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DISCLOSURE ON ELECTRONIC SERVICES

LIST OF ELECTRONIC SERVICES, SECURITY ELEMENTS AND LIMITS

Scope of Electronic Services

a) Passive operations,

b) Active operations,



SLOVENSKA S

sporitelfia

functions

Classic/Gold Credit Card

SPACE Account 170,000 170,000 170,000
SPACE Account MINI N N v 170,000 170,000 170,000
SPOROgiro senior (pending 170,000
discontinuation) V V R 170,000 170,000

Basic Banking Product N N v 170,000 170,000 170,000
Payment account with basic N N N 170.000 170.000 170,000

Generous Card

Asset Account (Securities) 170,000 170,000 170,000

Consumer Loan for Anything

Term deposits v Y x 0 0 0
Term Deposits under Capital 0
Passbook v x x 0 0

Saving \ \ x 170,000 170,000 170,000
Saving for Housing 170,000
Saving for Pleasure v v x 170,000 170,000

Saving under the Account (pending N % % 0 0 0
discontinuation)*

Passbook N x x 0

Housing Loan

<2 | <

<2 | <

ed (hereinafter the “Master Account”), provided that such

Electronic Services for minor Clients




SLOVENSKA S

sporitelfia

nt signed between the Bank and the Client’s legal

holder only for passive operations and only at the request of the Client’s legal

Electronic Services using the Client’s Security Elements for the Account, Saving Account, Deposit Account

Client's

. The Bank may provide the Client with access to Electronic Services using the Client’s
holder only for passive operations and only at the request of the Client’s legal representative.

A Client aged between 15 and the age of majority who signed without the presence of the Client’s legal

using the Client’s Security Elements for the Account, Saving Account, Deposit Account or Passbook of which
the Client is the holder only for passive operations and only at the request of the Client’s legal representative

daily limit of EUR 10,000.00 per Banking Product, unless the Client’s legal represent

a minor Client may be made available to the Client’s legal

representative’s Security Element through which the legal representative can use the Elect
the minor Client’s Banking Product is EUR 0.00.

When the minor Client reaches the age of 18, the Bank will automatically terminate the Client’s legal
representative’s access through Electronic Services to the for Banking Products whose
The minor Client’s legal representative may ask the Bank for access
to Electronic Services for the minor Client’s Banking Products referred to in this Disclosure with effect from
website, the “George Junior” section.
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Viewing Banking Products and electronic statements in the George Internet Banking Electronic Service
after the termination of the provision of the Banking Product

Viewing documents in the George Internet Banking Electronic Service

Limits

Limit

Daily limit:
set by the Client for an authorised person is also considered a daily
limit,

Maximum Security Element Limit: the maximum amount of funds determined by the Bank for Client’s

mToken Security Element

mToken

the Client’s Limits for the
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George ID Security Element

George ID -

activated the mobile app of the George Internet Banking Electronic Service (hereinafter “George App”). After

Client’s use of George ID at the same level as for SMS codes or mToken so the Client can authorise (sign)

ePIN Security Element

ePIN: a Security Element in the form of a 5-digit number set by the Client

ALIAS
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MeNI, (60 N, N, QN
@ "7 7 " and &

Security of e-mail statements and e-mail notifications

Notifications:

Electronic Statements

18 months

File Transfer

- For George Internet Banking, it is not possible to deliver Orders via File Transfer.

Instant Payment
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Transfer Order for transfer to a recipient’'s account with the recipient’s bank if such bank is reachable for

Payment Cards and Credit Cards

activate

activate

block

view PIN

view
PIN

change limits

change limits
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SMS services
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TELEPHONE NUMBERS FOR REPORTING LOSS, THEFT OR SUSPECTED MISUSE OF A SECURITY
ELEMENT AND ELECTRONIC SERVICES

In case of loss or theft of a Security Element or of suspected misuse of a Security Element or an Electronic
Service, the Client must report the occurrence immediately through the non-stop telephone line of the
Client Centre: 0850 111 888 or 0910 111 888, or 00421 2 58268 111 for international calls, or at any Point
of Sale.

Clients’ and Payment Service Providers’ access to Accounts through the Bank’s Dedicated Interface:

passive operations through the George

Internet Banking Electronic Service will be authorised to:

The Account balance (book balance and available balance) at any time during the day upon the Client’s
t's request;

“Yes” or “No”, without information about the Account balance.

for active operations

will be authorised

Bank for the acceptance and execution of Orders, the Client's Payment Orders initiated through the
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Client’s Account through the George Internet Banking Electronic Ser

1. Execution of Payment Orders delivered by the Client through the Bank's Electronic Services after
the time for the submission of Payment Orders specified in the Payment Services Conditions, or
when the Bank's payment settlement system for payers' Accounts is unavailable:

Banking Day, or at a time when the Bank’s payment settlement system is unavailable,

Bank's system becomes available; until the execution, the Bank will block funds in the payer’s

2. Availability of funds remitted to payees’ payment accounts under Payment Orders referred to in
paragraph 1.1. of this section of the Disclosure to the payees:

Bank’s payment settlement system is unavailable, will be available to the

a)

b) The execution of payments by a Payment Card used at a Merchant’s POS terminal; Pa

c)

Payme
The functionality marked with the “Payme” logo available in the mobile application of the George
Internet Banking Electronic Service (hereinafter “George App”) represents a service operated by the
Slovak Bank Association, having its registered office at Mytna 48, 811 07 Bratislava, Identificatio
182 (hereinafter “SBA”);

Is based on the Payment Link Standard, the author of which is the SBA (hereinafter “Standard”); the

Electronic Services table in this Disclosure, namely in the “Accounts” and “Term Deposits and Saving
Products” sections, and for

the name and surname/business name of the holder of the Banking Product and the
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number in the IBAN format of the Banking Product

(hereinafter “Payment Link”);

Link (hereinafter “Payment Link Recipient”), and the Authorised Person may also choose, at thei

“Public Communication Network”) to which the Authorised Person has access through their mobile

by making available or sending the generated Payment
Link to the Payment Link Recipient via a Public Communication Network that is not under the Bank's
control, the Authorised Person will make the data embedded in the Payment Link (the name and
surname/business name of the holder and the number in the IBAN format, of the Banking Product
and other data provided by the Authorised Person) available to the Payment Link Recipient;

Pay by Square

by square standard for the generation of QR Codes (hereinafter “Standard”), the author of which is
ADELANTE, s.r.o., Spitalska 10, Bratislava 811 08, Slovak R
(hereinafter “ADELANTE”). ADELANTE granted the Bank a non

Disclosure, namely in the “Accounts” section (hereinafter "Authorised Person"), to genera
the name and surname/business name of the holder and the number in the IBAN format
of the Banking Product
ed Person (hereinafter “QR Code");

“QR Code Recipient”),

by making available or sending the generated QR Code
to the QR Code Recipient via a public communication network that is not under the Bank's control,
the Authorised Person will make the data embedded in the QR Code (the name and
surname/business name of the holder and the number in the IBAN format of the Banking Product
and other data provided by the Authorised Person) available to the QR Code Recipient.
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ATM cash withdrawal under an Order

(hereinafter “George App”) an Or
listed in the Scope of Electronic Services table in this Disclosure, namely the “Accounts” section, under

Round Up Savings

and credited to a savings Account with the Slovak name “Drobné bokom” (
(hereinafter “ Service”). When activating the

point 2(b) below (hereinafter the “Additional Small Payment”).

the Payment Card payment (hereinafter “Merchant”) upward to the nearest euro; and

of this service the difference between the payment from the Account to the Merchant’s account
and the result of the Bank’s rounding of the payment pursuant to (a) (hereinafter “Small
Payment”) and any Additional Small Payment ¢
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announces to Clients on the website www.slsp.sk in the section entitled “Savings”.



