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Terms of Use for Add-ons

Add-ons are software extensions of the functionality of the George version of the Internet Banking
electronic service, which the Client may use under the conditions set out below.

Provision of add-ons

The Client may request the Bank to provide a selected add-on via the George Internetbanking Electronic
Service (george.slsp.sk) by activating the add-on. The Bank will start providing the add-on to the Client
after it has been activated by the Client. The provision of add-ons may be subject to a fee, the amount of
which is specified below in the list of add-ons provided.

How to activate an add-on:

1. In the menu, under "Smart Add-ons" section, select the option "Add more add-ons or change
activated ones".

2. After clicking on "Add more add-ons", a list of available add-ons will be displayed. This page
shows each add-on graphically along with a short description and the fee for its provision.

3. After clicking on the offered add-on, a more detailed description of the functionality of the
selected add-on and the fee for its provision will be displayed.

4. After clicking on the "Activate" button, a window will appear for agreeing to the terms and
conditions for providing the add-on, with the option to open or download the terms and
conditions as a .pdf document by clicking on the link provided.

5. The Client usually activates the add-on by clicking on the "Activate" button; however, for
selected add-ons (especially paid add-ons), the Client may be asked to activate the add-on by
entering information from the Security Item (SMS key or mToken).

6. After successful activation, information about the activation of the add-on will be displayed. After
successful activation, the Bank will start providing the add-on to the Client.

Termination the add-on

The Client may at any time request the Bank to terminate the provision of the add-on by deactivating it
via the George Internetbanking Electronic Service (george.slsp.sk). Deactivation of the add-on is free of
charge. In the case of a paid add-on, the Client shall only pay the fee for the period during which the
add-on was activated.

Procedure for deactivating the add-on:

1. In the menu, under "Smart Add-ons", select the option "Add more add-ons or change activated
ones". A list of activated add-ons marked as "Activated" will be displayed.
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2. By clicking on the tab of the selected activated add-on, a detailed view of the add-on details will
appear with the option to deactivate it.

3. Clicking on the "Deactivate" button, another screen will appear with information about the add-
on, where the "Deactivate" button will be displayed again.

4. The Client usually deactivates the add-on by clicking on the "Deactivate" button; however, for
selected add-ons, the Client may be asked to deactivate the add-on by entering information
from the Security ltem (SMS key or mToken).

5. After successful deactivation, information about the deactivation of the add-on will be displayed.
After successful deactivation, the Bank will terminate the provision of the add-on to the Client.

List of provided add-ons

Name of add-on Custom Background

The Custom Background add-on allows Clients to change the background in

Add-on their George web application. Clients can choose from dozens of predefined

description backgrounds, enabling them to change the appearance and thus personalise
their George.

Fee No fee

Add-on name Monthly Overview

The Monthly Overview add-on allows the Client to view overviews and statistics
for the Client's Bank Products listed below, such as Cashflow statistics, a
comparison of expenses and income with the previous calendar month, the

Add-on average amount of the relevant type of transaction, or the display of the 3

description categories of expenses in which the Client spent the most during the relevant
period. The Monthly Overview add-on evaluates and displays information on
the following Client Bank Products: Current Accounts, Debit Cards, Credit
Cards, Saving for Enjoyments and Saving for Unexpected Situations.

Fee No fee






