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MPEMMEQ YCNYITA W HAKHAOA

3a KOPUCHUKa nnaTHUx ycnyra —

noTtpowaia

Hasus npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasue (naketa) nnaTHor padyHa: Premium guMHapcku Tekyhu padyH

KopucHuk nnatHmux ycnyra: ®u3nyko nuue - pe3angeHT
Oatym: 01.08.2021.
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OBaj JoKyMeHT npeacTasrba MHopMaTUBHU Npernes HakHaga 3a Hajuyewhe kopuwheHe u HajaHavajHMje
ycnyre noBe3aHe ¢ HaBeleHUM NJIaTHUM pavyyHOM (NaKkeToM NNaTHOr payyHa).

Mpyxanay nnaTtHMx ycnyra Mmoxe HannahuBatu u HakHage 3a ycryre noBesaHe ¢ MnaTtHMM padvyyHOM Koje
HUCY HaBedeHe Yy OBOM JOKYMEHTY, KOju cagpXm camo HakHage 3a Hajudewhe kopuwheHe u Haj3HavajHuje
ycryre noBesaHe C HaBefeHuMM nnatHum padyHoMm. WHdopmaumje o CBMM HakHagjama Koje npyxanal
nnaTHUX ycnyra Hannahyje KOPUCHWKY NAaTHUX ycryra — noTpoLuady gocTynHe cy y LieHOBHUKY npovssoga u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarbHuju onuc fone HaBeaeHux ycnyra (ucta penpes3eHTaTUBHUX yenyra) U goaatHa objalliHerba, ako Ux
npy>xanawy, nnaTHWX ycryra gaje, mory ce npoHahu Ha LanTepckuM MecTuma Yy npocTopujama npyxaoua
NnaTHUX yCnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npy)xanaw nnaTHUX ycrnyra AoCTaBrba Te OKYMeHTe

KOPUCHUKY NnaTHUX ycnyra Ha HeroB 3axTeB U 0e3 HakHage.

HAKHALA (npoueHTyarnHo oa nsHoca

YCINYTA .

TpaHCakKuuje n/nnn Yy HOB4YaHOM M3|-|ocy)
1. OnwTe ycnyre noBe3aHe ¢ NIaTHAM pavyyHOM
1.1. | Bohewe nnatHor payyHa - iInHapcku OtBapame nnaTHor padyHa 3a bes HakHape

Tekyhu pauyH

KnujeHTe ca NnpeHocoMm 3apane

Y okBUpYy oBOr nnaTHor pavyHa, OTtBapare nnaTHor padvyHa 3a JegHokpaTHO

OAHOCHO naketa ycnyra moryhe je knujeHTe 6e3 npeHoca 3apage 350 RSD

KkopucTtutu cnepeh nyre: OTBapaw

ngel-be " racmel-nbe I_;Z:H; eal? ha paree, Bohene nnaTtHor payvyHa 3a MeceuHo
patyha, KnujeHTe ca npeHocom 3apage / 620 RSD

eIeKTPOHCKO BaHKapcTBO, MOBUIHO
6aHkapCcTBO, ynnarta roToBor HoBLa Ha
nnaTHW padyH, Ucnnara rotoBor HoBLa C
NnaTHOr pavyHa Ha LwanTtepuMma unu Ha
H6aHkomaTMa, U3BpLUaBaHe NraTHUX
TpaHcakuuja, Tj. npeHoca HOBYaHWUX

neHsnje 1 MeceyHnm NPoOMeTOM
Behum og 1.000 RSD

Bohewe nnatHor payvyHa 3a
KnujeHTe ca npeHocom 3apage /
neH3unje 1 MeCEYHUM NPOMETOM

Bes3 HakHape




cpeAacTasa c nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH QUPEKTHUM 3ayKeHeMm
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NnyTem MHTepHeTa u TpaHcdep
opobpera, ykrbyyyjyhu TpajHm Hanor.

,D,O[J,aTHe ycnyre: I'IOBOJ'bHVIjVI KypcC 3a

Kynonpogajy AeBu3a, ycryra fuyHor
baHkapa 3a Premium n Premium Gold
KnujeHTe, YnaHcTBO y buaHuc knyby Ha
aepogpomy Hukona Tecna, y beorpagy,
ynaHcTBo Yy MasterCard Elite nporpam,

Wiener Stadtische ocurypawe no nsbopy

KnWjeHTa: NyTHO-34PaBCTBEHO OCUTypaH-e,
ocurypare MMOBUHE, MoMoh Ha nyTy,
ocurypamse of HenpeasuheHnx TpoLLKoBa
HacTanux y TOKy NyToBaHa aBUOHOM Ui
NOPOAMYHO NMYTHO OCUTYypPaH-E.

mamum og 1.000 RSD

HanomeHa: Y HacTaBKy OBOI OKYMEeHTa NpukKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u

Haj3HaYajHuje ycnyre noBesaHe ca OBUM NJaTHUM payyHOM, OAHOCHO NaKeToM ycryra Koje ce

Hannahyjy nopen HakHage 3a BoheH-e NIaTHOr pavyyHa, ako KOPUCHUK YTOBOPU yCNoCTaBibake TUX

ycnyra, OoAHOCHO aKO Te ycnyre KOpucTu.

Mpyxanay nnaTHMX ycryra gyxaH je ga KOPUCHUKY HA HberoB 3axXTeB MPYXu jacHe n HegBOCMMUCIIEHE

MHQopmaum’e 0 HakHagama 3a ycnyre obyxsaheHe 0BMM NJaTHUM pavyHOM, OOHOCHO NaKeToM
ycrnyra Koje HUcy npukasaHe y HacTaBKy OBOr AOKYMEeHTaA.

1.2. | EnekTpoHCKO 6aHKapCcTBO YcnocTtaereame ycrnyre Bes HakHape
(NetBanking)
Kopuwhetre ycnyre (NetBanking) bes HakHage
1.3. | Mo6unHo 6aHkapcTBO YcnocTtaereame ycrnyre Bes HakHage
(mBanking)
Kopuwhetse ycnyre (mBanking) be3 HakHage
2. Be3roTtoBMHCKe nnaTtHe TpaHcakumje (M3y3eB TpaHcaKuumja naTHUM KapTuuama)
2.1 Be3roToBUHCKM NpeHOC HOBYaHUX cpeacTaBa y AuHapuma y Peny6nuum Cp6uju

Ha wanTtepy npyxaoua nnaTtHuX ycnyra

Ha nnaTHu padyH Koa ncTor npyxaoua
nnaTtHuX ycnyra (MHTEpPHN NPeHocC)

N3meny padyHa pumanykmx nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kynonpopaaje
HEernoKpPeTHOCTK

Mo ocHoBY Kynonpopaaje
HEenoKpPeTHOCTH, Yy cnyyajy
KyNOBUHE HEMOKPETHOCTH
KpeanTom Erste Bank

Bes3 HakHape

Mo TpaHcakuujn
0,70%,

min 70 RSD,
max 7.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%,
max 7.000 RSD

Be3 HakHape




XUTaH/VMHCTaHT NnaTHW Hanor

M3mehy payyHa punanykmx nuua

Y KOPUCT padyHa npasBHOr nnua

Mo ocHoBy Kynonpoaaje
HeMnoKpPeTHOCTH

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTK, Y Cny4ajy
KyNOBWHE HEMOKPETHOCTH
Kpegutom Erste Bank

Bbes HakHape

Mo TpaHcakumjn
0,70%,

min 70 RSD,
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%,
max 7.000 RSD

Bes HakHape

Ha nnaTHu payyH ko Apyror npyxaoua
NAaTHUX ycnyra (EKCTEPHM NPEHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEMNOKPETHOCTH

Mo ocHoBY Kynonpoaaje
HEMNoOKPETHOCTH, Yy cnyyajy
KyNOBWHE HEMOKPETHOCTM
kpeantom Erste Bank

Mo TpaHcakumju
1,00%,

min 85 RSD,
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%,

min 85 RSD, max
7.000 RSD

bes3 HakHapge

XUTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumjn
1,00%,
min 90 RSD

Kopuwhewem ycnyre enekTpoHcKor n/unm

MoOunHor 6aHKkapcTBa

Ha nnaTHu pauyH kog ucTor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHoC)

N3mehy payvyHa puanykmx nuua

Y KOpUCT padyHa npaeHor nuua

bes3 HakHage

Mo TpaHcakumjn
0,25%,

min 15 RSD,
max 1.500 RSD

XUTaH/MHCTaHT nNnaTHW Hanor

N3meny padyHa pumanykmx nuua

Y KOpUCT padyHa npaeHoOr nuua

lNMnahane Ha npoaajHOM mMecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

o TpaHcakuujn
0,25%,

min 15 RSD,
max 1.500 RSD

bes3 HakHage

Ha nnatHu payyH kog Apyror npyxaoua
nnaTHUX ycnyra (eKCcTepHM NpeHoc)

Mo TpaHcakumjn
0,25%,

min 15 RSD,
max 1.500 RSD
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XUTaH/VMHCTaHT NNaTHW Hanor

WMHcTaHT nnaTtHu Hanor Mo TpaHcakuuju
0,25%,

min 15 RSD

MNnahawe Ha npogajHom mMecTy bes HakHane

nytem IPS QR koga (mBanking)

2.2.

Be3roToBUMHCKM NPeHOC HOBYaHUX CpeAcTaBa y eBpuMa ¢ AeBuU3Hor Tekyher payyHa y eBpuma

Ha wanTepy npyxaoua nnaTHUX ycrnyra

Ha nnatHn payyH y Peny6nuumn Cpbunjm

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUMpPY OBOT
nnatHor pavyHa
(nakeTa)

Ha nnaTHW payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
AoCcTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)

Kopuwhewem ycnyre enekTpoHcKor n/unm

MoOunHor 6aHKkapcTBa

Ha nnatHu padyH y Penybnuuun Cpbuju

Ycnyra Huje
AoCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTyrnHa y
OKBUMPY OBOT
nnaTtHor pavyHa
(nakeTa)




XuTaH nnaTHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa

(nakeTa)
2.3. | Npujem HOBYaHUX cpeacTaBa U3 MHOCTPAHCTBa Ha AeBU3HU TeKyhu pauyH y eBpuma
Ycnyra Huje
[ocTynHa y
OKBUMpPY OBOT
nnaTHor payyHa
(nakeTa)
2.4. | TpajHn Hanor
YcnocTaBrbawe, 04HOCHO Kopuhene bes HakHage
ycnyre
3a naBpLiewe TpaHcakumje
Ha nnaTtHu padyH kog uctor npyxaoua | N3spuene TpajHux Hanora bes HakHage
NNaTHUX yCryra (WHTEPHN MPEHOC) TpajHn Hanosau ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%,
min 15 RSD
Ha nnatHn pa4yyH kog apyror npyxaoua Of nsHoca
nnaTHUX ycryra (eKCTEpPHU NpPeHoc) Harnora 0,50%,
min 30 RSD,
max 3.500 RSD
2.5. | OnpekTHO 3agyxeHe
YcnocTaerbamwe, OQHOCHO kopuwhene bes HakHage
ycnyre
3a usBpLueH€e TpaHcakuuje
Ha nnaTHu pa4vyH koA uctor npyxaoua bes HakHage
nnaTHMX ycnyra (MHTePHWU NPeHoC)
Ha nnaTHu padyH Kog Apyror npyxaoua Bes HakHage
nnaTHUX ycrnyra (EKCTEPHU NPEHOC)
2.6. N3paBake YekoBa
Mo 4eky 40 RSD
3. MnaTHe KapTUue N roToB HoBaL
3.1. UspnaBawe nebutHe kKapTuue
N3paBarwe oebutHe kaptuue (DinaCard) bes HakHage
(Mastercard Gold) bes HakHage
MeprnoanyHa unaHapuHa 3a Kopuwhere (DinaCard) bes HakHage

nebuTHe kapTuue

(Mastercard Gold)

Bes3 HakHape




3.2. | Acnnata roToBor HoBLa KopuwheweM gebuTHe KapTuue
Mo n3BpLUEHOj TpaHCaKUUju
Y 3emrbun
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Gold) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumju
2%, min 250 RSD
Opyre 6aHke (Mastercard Gold) Mo TpaHcakumjn
2%, min 250 RSD
Ha 6aHkomarty | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Gold) Bes HakHape
Ipyre 6aHke (Dinacard) Mo TpaHcakunjm
2%, min 200 RSD
Opyre 6aHke (Mastercard Gold) Bes HakHape
Y NHOCTpaHCTBY
Ha wantepy | (Mastercard Gold) Mo TpaHcakunjm
3%, min 350 RSD
Ha 6aHkomarty | Erste Group (Mastercard Gold) bes HakHage
Ipyre 6aHke (Mastercard Gold) Mo TpaHcakunjm
2%, min 350 RSD
3.3. U3pnaBame KpegauTHe KapTuue
N3paBame kpeguTHe KapTuue N3paBame kapTtuue (Mastercard) Bes HakHage
+ Tpowak 1 nssewTaja KpegntHor JeHokpaTHO
Bupo-a 246 RSD
+ Tpowak 1 meHunue JeaoHokpaTHo
50 RSD
lMeprnognyHa unaHapuHa 3a Kopuwhere (Mastercard) MeceuHo
KpeauTHe KapTuue 195 RSD
3.4. | Nnahawe KpeaUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua

Mo naBpLUIeHOj TpaHcaKuuju

Y 3emrbu

Bes3 HakHape

Y MHOCTpaHCTBY

Opn nsHoca
TpaHcakumje 1%




loguwHa HOMMHaNHa KamaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCOM NpuUMamsa,
npomeHrbuea, 17,50% + 3M Belibor koHdpopMHU MeToA
obpayyHa kamaTe

(Mastercard) 3a knujeHTe 6e€3 NpeHoca NnpuMamsa,
npomMmenrsuea, 19,50% + 3M Belibor koHpopMHN MeToq
obpayyHa kamaTe

(Mastercard) 3a knujeHTe ca NPeHOCOoM NpuMara Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomMmenrsuea, 16,50% + 3M Belibor koHhopmHM MeToAa
obpauyyHa kamare

(Mastercard) 3a knujeHTe 6e3 npeHoca Npumara Koju
annuuupajy nytem NetBanking u mBanking ycnyre,
npomMmenrsuea, 19,50% + 3M Belibor koHpopMHN MeToq
obpayyHa kamaTe

Noguwha ebekTBHA KamaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCoOM NpuMamsa,
27,43%"

(Mastercard) 3a knujeHTe 6e3 npeHoca Npumam-a,
29,43%*

(Mastercard) 3a knujeHTe ca NPeHOCOoM NpMMara Koju
annuuupajy nytem NetBanking u mBanking ycnyre
26,43%"

(Mastercard) 3a knujeHTe 6e3 npeHoca nNpumamsa Koju
annuuupajy nytem NetBanking u mBanking ycnyre

29,43%*
Hpyre HakHage Kopuwhere Ha MHOCTPaHUM Of n3Hoca
cajToBnma TpaHcakumje 1%
3.5. | UcnnaTta roToBOr HoBLa kKopuwheweMm KpeauTHe KapTuue
Mo naBpLUeHOj TpaHcaKuuju
Y 3emsbun
Ha wantepy | Erste Bank (Mastercard) Mo TpaHcakuujm
3%, min 200 RSD
Opyre 6aHke (Mastercard) Mo TpaHcakumju
3%, min 250 RSD
Ha 6aHkomaTy | Erste Bank (Mastercard) Mo TpaHcakuujm
2%, min 200 RSD
Opyre 6aHke (Mastercard) Mo TpaHcakuujm

3%, min 250 RSD

Y MHOCTpaHCTBY

Ha wantepy

(Mastercard) Mo TpaHcakumjn
3%, min 350 RSD

1 EKC unapayyHaTa Ha gaH 17.12.2020. roauHe, Ha 2 roauHe Ha usHoc 50.000 RSD




Ha 6aHkomaty

Erste Group (Mastercard) Mo TpaHcakumju

2%, min 200 RSD

o TpaHcakuujn
3%, min 350 RSD

Ipyre 6aHke (Mastercard)

logvwHa HOMMHaNHa kKaMmaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCOM NpuMamsa,
npomMmenrsuea, 17,50% + 3M Belibor koHpopMHN MeToq
obpauyyHa kamaTe

(Mastercard) 3a knujeHTe 6e€3 NpeHoca NnpuMamsa,
npomMmenrsuea, 19,50% + 3M Belibor koHopMHN MeToq
obpayyHa kamaTe

(Mastercard) 3a knujeHTe ca NPEHOCOM NprMara Koju
annuuupajy nytem NetBanking u mBanking ycnyre,
npomMmenrsuea, 16,50% + 3M Belibor koHhbopmHM MeToAa
obpauyyHa kamaTe

(Mastercard) 3a knujeHTe 6€3 npeHoca npumama Koju
annuuupajy nytem NetBanking u mBanking ycnyre,
npomeHrbuea, 19,50% + 3M Belibor koHdopMHN MeToA
obpavyHa kamare

MNoauwha edhekTMBHA KamaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCoOM NpuMamsa,
27,43%

(Mastercard) 3a knujeHTe 6e3 npeHoca Npumam-a,
29,43%?2

(Mastercard) 3a knujeHTe ca NPeHOCOM NpMMara Koju
annuumpajy nytem NetBanking n mBanking ycnyre
26,43%?

(Mastercard) 3a knujeHTe 6e3 npeHoca nNpumama Koju
annuumpajy nytem NetBanking n mBanking ycnyre
29,43%?

[Opyre HakHage

Ycnyra Huje AOCTynHa y OKBUPY OBOT NNaTHOr pavyHa
(nakeTta)

[do3BorbeHo

npekopayerwe pavyHa

YcnoctaBrbawe, 04HOCHO Kopuwhere
ycnyre

HakHaga 3a ogobpaBare JegHokpaTtHo 1%

HakHapa 3a agMUHUCTpUparse Moguwre 1%

loavwHa HOMMHaNHa kKaMmaTHa cTona

®dukcHa 28%), KOHpOopMHN MeToa obpadvyHa kamaTte

lNoauwha edhekTMBHA KamaTHa cTona

29.47%3

2 EKC nspavyHaTa Ha gaH 17.12.2020. roauHe, Ha 2 roamHe Ha nsHoc 50.000 RSD
3 EKC nspayvyHata Ha gaH 17.12.2020. roayHe, Ha 3 roamHe Ha usHoc 50.000 RSD




