Mpunor 1

NPENEQ YCNYIrA W HAKHAOA
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£§STE = 3a KOPUCHWKA NNAaTHUX ycnyra — =
noTpowiaya
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Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Ha3us (nakeTta) nnaTtHor payyHa: [lnaTtHuM payyH ca OCHOBHMUM ycnyrama
KopucHUK nnatHux ycnyra: ®uU3nyko nuue - Hepe3naeHT

HOatym: 03.05.2023.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3aHe ¢ HaBeA€HMM NJIaTHUM pavyHOM (NaKkeToM NnaTHOr payyHa).

Mpyxanay nnaTHMX ycnyra moxe Hannahueatu M HakHage 3a ycryre noBesaHe C nraTtHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noeesaHe C HaBefeHuM nnaTHUM padyHoM. WHdopmaumje o CBMM HakHajama Koje npyxanal
nnaTtHUX ycnyra Hannahyje KOPUCHWKY NaTHMX ycryra — noTpoLuady gOocTynHe cy y LiIeHOBHUKY npomssoa u
ycrniyra 3a ctaHoBHUWITBO 1 P,

[eTarbHuju onuc fone HaBeaeHUX ycnyra (nvucta penpes3eHTaTvBHMX ycryra) U goaatHa objallterba, ako Ux
npy>xanawy, nnatHuWX ycryra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopujama npyxaoua
nnaTHUX yCrnyra u Ha HEeroBoj MHTEPHET NpPe3eHTaumj1, a Npy)xanay NnaTHWX ycnyra AocTaBrba Te OKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha Heros 3axTeB 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakuuje u/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C nNfiaTHAM payyHOM
1.1. | Bohewe nnatHor padyHa — lNnatHu OTtBapamne nnaTHor padyHa bes HakHage
PatyH ca oCHOBHWM ycryrama Bohewe nnaTHor pavyHa MeceuHo
Y okBUpY OBOr NnaTHOr pavyHa, 150 RSD
OAHOCHO nakeTa ycnyra moryhe je
kopuctutn cnegehe ycnyre: OtBapamse, Bohere nnaTHor payvyHa 3a be3 HakHage
Boher€e 1 rallese nnaTHoOr payvyHa, KnujeHTe Koju 3aTBope Tekyhu 12 meceumn of
€MNeKTPOHCKO BaHKkapcTBO, MOBUNHO payyH 3a mnage, nnu oteope OoTBapama
GaHKapCTBO, ynnaTa roToBOr HOBLA Ha payyH nytem MUKpo cajta Erste payyHa
nnaTHW padyH, ucrnnara rotoBor HoBua c Bank, unu koju TpajHo npeycmepe
nnaTHOr pavyHa Ha WwantepumMa unm Ha pefoBHa MeceyHa npMmMama ca
GaHkomaTma, n3BpLUaBare nnaTHUX LUTEAHE KHKMLE
TpaHcakumja, Tj. npeHoca HOBYaHWUX




cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnaTtHe KapTuue, yKbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.

HanomeHa: Y HacTaBKy OBOI JIOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NjaTHUM payyHOM, OAHOCHO NakKeToM ycryra Koje ce

Hannahyjy nopen HakHage 3a Bohewe nnaTHor padyHa, ako KOPpUMCHUK YroBOpyY ycnocTaBibakwe TUX

ycnyra, oqHOCHO aKO Te yCcriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra ayXaH je Aa KOPUCHUKY Ha HeroB 3aXTeB NPYXWU jaCHe U HeBOCMUCIIEHEe

nHdopmMaumje o HakHagama 3a ycnyre ooyxsaheHe oBMM nnaTHUM payyHOM, OAHOCHO MaKeToM

ycnyra Koje Hucy npukKasaHe y HAaCTaBKy OBOI HOKYMEHTaA.

1.2. | EneKTpoHCKO 6aHKapCTBO YcnocTaBrbame ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) Bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame ycnyre bBes HakHage
(mBanking)
Kopuwhere ycnyre (mBanking) Bes HakHage
Be3roTtoBMHCKe NnaTtHe TpaHcakuumje (M3y3eB TpaHCaKLMja NNaTHUM KapTyuama)
2.1. | Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpbuju

Ha wanTtepy npyxaoua nnaTtHuX ycnyra

Ha nnaTHu pauyH kog nctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHoC)

M3meny padyyHa puanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBy Kynonpoaaje
HEMNOKPETHOCTW, Y Cny4ajy
KyMNOBMHE HEMOKPETHOCTU
kpeauTtom Erste Bank

be3 HakHage

Mo TpaHcakumjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%
max 5.000 RSD

bes3 HakHage




XUTaH/MHCTaHT NnaTHU Hanor

M3meny payyHa punsnykux nuua

Y KOPUCT padvyHa npaBHOr nuvua

Mo ocHoBy Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTW, Y Cnyyajy
KyNOBWHE HEMOKPETHOCTH
KpeguTtom Erste Bank

bes HakHage

Mo TpaHcakuwmjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

bes HakHage

Ha nnaTHu payyH kog Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTH

Mo ocHoBY Kynonpogaje
HENOKPETHOCTW, Y Cnyyajy
KynOBWHE HEMOKPETHOCTH
kpeguTtom Erste Bank

Mo TpaHcakumjn
1,00%

min 70 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

bes3 HakHage

XUTaH/MHCTaHT NNaTHW Hanor

o TpaHcakuujn
1,00%
min 85 RSD

Kopuwhewem ycnyre enekTpoHCKor n/unu

MobOunHor 6aHkapcTBa

Ha nnatHu payyH kog nctor npyxaoua
nnaTtHux ycnyra (MHTEpPHN NPeHoC)

M3mehy pauyHa duanykmx nuua

Y KOpUCT padyHa npaeHoOr nuua

bes3 HakHage

Mo TpaHcakuuju
0,17%

min 10 RSD
max 1.000 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mnahakwe Ha NnpogajHoM MecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

Mo TpaHcakumjn
0,17%

min 10 RSD
max 1.000 RSD

bes HakHage

Ha nnaTtHu pauyH ko Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPEHoC)

Mo TpaHcakumjn
0,17%

min 10 RSD
max 1.000 RSD
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XUTaH/MHCTaHT NNaTHU Hanor

MHCcTaHT nnaTHu Hanor Mo TpaHcakuuju
0,17%

min 10 RSD

MNnahawe Ha npogajHom mecTy bes HakHage

nytem IPS QR koga (mBanking)

2.2.

Be3roTtoBUHCKU npeHoCc HoOBYaHUX cpeactaBa 'y eBpumMma € AeBU3HOr TeKyher pavdyHa y eBpuMa

Ha wanTtepy npyxaoua nnaTtHuX ycnyra

Ha nnatHu payyH y Peny6nuuu Cpbujn

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHoOr payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTta)

XuTaH nnaTHu Hanor

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

Kopuwhewem ycnyre enekTrpoHCKor n/munm

MOOUMNHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nvum Cpbuju

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTtHu payyH y MHoCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)




XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa

(nakeTa)
2.3. | lNpujeMm HOBYaHUX cpeAcTaBa M3 MHOCTPAHCTBA Ha AeBU3HM TeKyhn payyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTaBrbamwe, 04HOCHO Kopuhere bes HakHage
ycnyre
3a usBpLueH€e TpaHcakumje
Ha nnatHu padyH kog uctor npyxaoua | N3BpLiere TpajHux Hanora bes HakHage
NNaTHUX yCryra (WHTEPHN NPEHOC) TpajHn Hanoau ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%
min 15 RSD
Ha nnatHu padyH kog gpyror npyxaoua Ycnyra Huje
nnaTHUX ycryra (EKCTEPHM NPEHOC) [OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)
2.5. | OnpekTHO 3agyxeHe
YcnocTtaBSbawbe, OOQHOCHO Kopuhere bes3 HakHage
ycnyre
3a usBpLueHwe TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua Bes HakHage
nnaTHUX ycnyra (MHTepHW NpeHoc)
Ha nnaTHu payyH Koa apyror npyxaoua Bes HakHage
nnaTHUX ycnyra (EKCTepHU NpeHoc)
2.6. N3paBawe yekoBa
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
lMnaTtHe KapTULUe U rOTOB HOBaL
3.1. U3pnaBawe ne6uTHe KapTuue




N3paBarwe oebutHe kaptuue

(DinaCard)

Bbes HakHage

MeprnoanyHa YnaHapuHa 3a Kopuilhene
nebuTtHe KkapTuue

(DinaCard)

Bbes HakHage

3.2.

Ucnnata rotoBor HoBUA KOpVILIJheI-beM .qe6v|THe KapTuue

Mo n3BpLUEHOj TpaHCaKLUju

Y 3eMIbu

Ha wanTtepy

Erste Bank (DinaCard)
Opyre 6aHke (DinaCard)

Bbes HakHage

o TpaHcakuujn
2%, min 200 RSD

Ha 6aHkomaTty

Erste Bank (DinaCard)
Opyre 6aHke (DinaCard)

Bbes HakHapge

Mo TpaHcakumjn
2%, min 150 RSD

Y NHOCTpaHCTBY

Ha wanTtepy

(DinaCard)

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTy

(DinaCard)

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHoOr payyHa
(makeTa)

3.3.

U3paBawe KpeauTHe KapTuue

N3paBame KpeauTHe KapTuue

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

MepuoanyHa ynaHapuHa 3a Kopuwhene
KpeauTHe KapTtuue

Ycnyra Huje
AOCTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(naketa)

3.4.

Mnahawe KpeAUTHOM KapTULLOM Ha NpoAajHOM MecTy Tprosua

Mo u3BpLUEHOj TpaHCaKLUju

Y 3emrbu

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)




Y NHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

logvwHa HoOMMHaNHa kamaTHa cTona

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

Noguwha ebekTBHA KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Opyre HakHage

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

3.5.

Ucnnata rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue

Mo u3BpLUEHOj TPaHCaKuujn

Y 3eMIbu

Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Ha 6aHkomaTty

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Ha 6aHkomaTty

Ycnyra Huje
AOoCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)




logvwHa HoOMMHaNHa kKamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

lNoauwha edhekTBHA KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Lpyre HakHage

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

[o3BorbeHo

npekopayewe pavyHa

YcnoctaBrbawbe, OOQHOCHO Kopuhere
ycnyre

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHoOr payyHa
(makeTa)

loavwHa HOMMHaNHa kKamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

MNoauwha edbekTMBHA KamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)




