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NPENEQ YCNYIrA W HAKHAOA
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£§STE = 3a KOPUCHWKA NNAaTHUX ycnyra — =
noTpowiaya

(((0

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
HasuB (naketa) nnatHor payyHa: [luHapcku Tekyhu pa4vyH
KopucHUK nnatHux ycnyra: ®uU3nyko nuue - Hepe3naeHT

HOatym: 03.05.2023.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre nose3aHe ¢ HaBeA€HMM NSIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTHMX ycnyra moxe Hannahueatu M HakHage 3a ycryre noBesaHe C nraTtHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noeesaHe C HaBefeHuM nnaTHUM padyHoM. WHdopmaumje o CBMM HakHajama Koje npyxanal
nnaTtHUX ycnyra Hannahyje KOPUCHWKY NaTHMX ycryra — noTpoLuady gOocTynHe cy y LiIeHOBHUKY npomssoa u
ycrniyra 3a ctaHoBHUWITBO 1 P,

[eTarbHuju onuc fone HaBeaeHUX ycnyra (nvucta penpes3eHTaTvBHMX ycryra) U goaatHa objallterba, ako Ux
npy>xanawy, nnatHuWX ycryra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopujama npyxaoua
nnaTHUX yCrnyra u Ha HEeroBoj MHTEPHET Npe3eHTauUuju, a Npy)xanaw NnaTHWX ycnyra AocTaBrba Te OKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha Heros 3axTeB 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakuuje u/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre nose3aHe C NIaTHUM pavyyHOM
1.1. | Bohewe nnatHor payyHa - [IMHapcKu OTtBapamne nnaTHor padyHa bes HakHage
Tekyhu pauyH
Bohewe nnatHor payyHa 3a MeceyHo
Y okBMpY OBOr NnaTHOr payyHa, NEH3MOHEPE 200 RSD

OAHOCHO nakeTa ycnyra moryhe je

kopuctutu cnepgehe ycnyre: OtBapatmse,
P . yeny P Bohere nnaTHor pavyHa

BONEeHe 1 ralere nNnaTHor pavyHa, MeceuHo
ereKTpOHCKO BaHKapCcTBO, MOBUHO 250 RSD
GaHKapCTBO, ynnaTa roToBOr HoBLA Ha

nnaTtHM padyH, ncnnarta rotoBor Hoeua C B()F]eH:,e nraTHor payyHa 3a Bbes HakHage
nfaTHOr padyHa Ha wantepuma unm Ha KInmnjeHTe Koju 3aTope Tekyhu 12 meceumn of
OaHkomaTMma, n3BpLiaBawe niaTHUX payyH 3a mnage, Unu oTeBope oTBapawa
TpaHcakuumja, Tj. npeHoca HOBYaHNX payyH nyteM MUKpo cajta Erste padyHa
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cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHETa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.

Bank, nnu koju TpajHo npeycmepe
pefoBHa MeceyHa npvMmamna ca
LwTeagHe Krbmxuue

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlIaTHUM pavyyHOM, OAHOCHO NakeToM yciyra Koje ce

Hannahyjy nopea HakHage 3a BoheHe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBbake TUX

ycnyra, oqHOCHO aKoO Te yciriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3aXTeB NPYXWU jaCHe U HeBOCMUCIIEHEe

uHdopmaLumje o HakHagama 3a ycnyre o6yxsaheHe oBMM NAaTHUM pa4yyHOM, OOQHOCHO NMaKeToM
ycrnyra Koje HACY Npuka3aHe y HacTaBKy OBOI JOKYMEHTA.

1.2. | EneKkTpoHCKO 6aHKapCTBO YcnocTaBrbame ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTtaBrbarbe ycnyre bes HakHapge
(mBanking)
Kopuwhere ycnyre (mBanking) Bes HakHage
2. Be3roToBMHCKe NnaTtHe TpaHcakuumje (M3y3eB TpaHCcaKuuvja NnaTHUM KapTyuuama)
2.1. | Be3roTOBUHCKU NpPeHOC HOBYaHMUX cpeacTaBa y AuHapuma y Penyonuum Cpbujm

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnaTHu payyH Koa UcTor npyxaoua
NnaTHUX ycnyra (MHTEPHW NMPEeHOoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHoOr nuua

Mo ocHoBY Kyrnonpoaaje
HEMOKPETHOCTY

Mo ocHoBy Kynonpogaje
HEemnoKpeTHOCTH, Yy cnyyajy
KyrNnOBWHE HEMOKPETHOCTU
kpeantom Erste Bank

Bes3 HakHape

Mo TpaHcakuujn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KyrnonpogajHoM
yrosopy 0,20%
max 5.000 RSD

bes3 HakHage




XUTaH/MHCTaHT NnaTHU Hanor

M3meny payyHa punsnykux nuua

Y KOPUCT padvyHa npaBHOr nuvua

Mo ocHoBy Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTW, Y Cnyyajy
KyNOBWHE HEMOKPETHOCTH
KpeguTtom Erste Bank

bes HakHage

Mo TpaHcakuwmjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

bes HakHage

Ha nnaTHu padyH Kog Apyror npyxaoua
nfaTHUX ycnyra (eKCTepHM NpPeHoc)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBY Kynonpogaje
HENOKPETHOCTW, Y Cnyyajy
KynOBWHE HEMOKPETHOCTH
kpeguTtom Erste Bank

Mo TpaHcakumjn
1,00%

min 70 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

Bes3 HakHape

XUTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumjn
1,00%
min 85 RSD

Kopuwhewem ycnyre enekTpoHcKor n/unu

MobunHor 6aHkapcTBa

Ha nnaTHu pauyH Kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

M3mehy pauyHa duanydkmx nuua

Y KOpUCT padyHa npaeHor nuua

bes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

lNMnahane Ha npoaajHOM mMecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

bes3 HakHage




Ha nnaTtHu pauyH ko Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT NnaTHW Hanor

MHCTaHT nnaTtHM Hanor

Mnahake Ha NpogajHoOM MecTy
nytem IPS QR koga (mBanking)

Mo TpaHcakumjn
0,25%
min 15 RSD

bes HakHage

2.2.

Be3roTtoBUHCKU npeHoCc HoOBYaHUX cpeactaBa 'y eBpumMma € AeBU3HOr TeKyher pavdyHa y eBpumMa

Ha wanTtepy npyxaoua nnaTtHuX ycnyra

Ha nnatHu payyH y Peny6nuumn Cpbuju

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHoOr payyHa
(makeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Kopuwhewem ycnyre enekTrpoHCKor n/mnm

MOOMNHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nuum Cpbujn

Ycnyra Huje
AocTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)




Ha nnatHu payyH y MHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa

(nakeTa)
2.3. Mpujem HOBYaHUX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuma
Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
naaTHoOr payvyHa
(nakeTta)
2.4. TpajHu Hanor
YcnocTtaBrbawbe, OOQHOCHO Kopuwhere bes3 HakHage
ycnyre
3a naBpLiewe TpaHcakuuje
Ha nnatHu padyH kog uctor npyxaoua | N3BpLiere TpajHux Hanora bes3 HakHage
nnaTHUX ycnyra (MHTEpHU NPeHoC) TpajHn Hanosn ocurypasajyhe kyhe Opn u3Hoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Ycnyra Huje
nnaTHUX ycrnyra (EKCTEPHU NPeHOC) JOCTynHa y
OKBMPY OBOT
naaTHOr pavyHa
(nakeTta)
2.5. | OnpekTHO 3agyxeHe
YcnoctaBrbawe, OOQHOCHO Kopulhere Bes3 HakHape
ycnyre
3a nsBpLueHe TpaHcakumje
Ha nnaTHu payvyH kog uctor npyxaoua bes3 HakHage
nnaTHUX ycnyra (MHTepHWM NpeHoc)
Ha nnaTHu pa4vyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycryra (eKCTepHM NpeHoc)
2.6. N3paBambe yekoBa

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)
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MnaTtHe KapTuue n rotoB HoBal

3.1. U3pnaBawe nebuTHe KapTmue
N3pnaBarwe nebutHe kaptuue (DinaCard) bes3 HakHage
(Mastercard Faster) bes HakHage
MepmognyHa unaHapuHa 3a Kopuwhene (DinaCard) bes HakHage
nebuTtHe KkapTuue (Mastercard Faster) Bes3 HakHape
3.2. Ucnnata rotoBor HoBUa kKopuwhewem gedbutHe kapTuue
Mo n3BpLIeHOoj TpaHcaKuunju
Y 3eMroun
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Faster) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 200 RSD
Opyre 6aHke (Mastercard Faster) Mo TpaHcakunjn
2%, min 200 RSD
Ha 6aHkomarty | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Faster) bes HakHage
Ipyre 6aHke (DinaCard) Mo TpaHcakunjm
2%, min 150 RSD
Opyre 6aHke (Mastercard Faster) Mo TpaHcakumju
2%, min 150 RSD
Y NHOCTpaHCTBY
Ha wanTtepy | (Mastercard Faster) Mo TpaHcakuuju
3%, min 350 RSD
Ha 6ankomaTy | Erste Group (Mastercard Faster) bes HakHage
Opyre 6aHke (Mastercard Faster) Mo TpaHcakuunjm
2%, min 350 RSD
3.3. | UspaBame kKpeauTHe KapTuue
N3paBake KpeauTHe kapTuue Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
MepuoguyHa YnaHapuHa 3a kopuwherwe Ycnyra Huje
KpeauTHe KapTtuue OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)
3.4. | Nnahawe KPeOAUTHOM KapTMLIOM Ha NPOJAjHOM MeCTy TproBsua

Mo n3BpLUeHOj TpaHcaKuuju




Y 3eMrbu

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

Y MHOCTpaHCTBY

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

loguwHa HOMMHAaNHa KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

MNoauwha edhekTMBHA KamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Opyre HakHage

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)

3.5.

Wcnnata rotoBor HoBUa KOpVILIJheH:eM KpeaAuTHe KapTuLe

Mo u3BpLUEHOj TPaHCcaKunjn

Y 3eMIbu

Ha wanTtepy

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
AOoCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)




Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

loavwHa HOMMHaNHa KaMmaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

lNoguwha ebekTBHA KamaTHa cTona

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Opyre HakHage

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

[o3BorbeHo

npekopavyewe pavyHa

YcnocTasrbare, 0QHOCHO Kopullhere
ycnyre

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

loauwHa HOMMHaNHa kKamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Noguwha edbekTBHA KamaTHa cTona

Ycnyra Huje
AocTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(nakeTta)




