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Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnaTHor pa4vyHa: Premium auHapcku Tekyhu payyH
KopucHuk nnatHux ycnyra: ®M3nyko nuue - pe3angeHT

HOatym: 03.05.2023.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre nose3aHe ¢ HaBeA€HMM NSIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTHMX ycnyra moxe Hannahueatu M HakHage 3a ycryre noBesaHe C nraTtHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noeesaHe C HaBefeHuM nnaTHUM padyHoM. WHdopmaumje o CBMM HakHajama Koje npyxanal
nnaTtHUX ycnyra Hannahyje KOPUCHWKY NaTHMX ycryra — noTpoLuady gOocTynHe cy y LiIeHOBHUKY npomssoa u
ycrniyra 3a ctaHoBHUWITBO 1 P,

[eTarbHuju onuc fone HaBeaeHUX ycnyra (nvucta penpes3eHTaTvBHMX ycryra) U goaatHa objallterba, ako Ux
npy>xanawy, nnatHuWX ycryra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopujama npyxaoua
nnaTHUX yCrnyra u Ha HEeroBoj MHTEPHET Npe3eHTauUuju, a Npy)xanaw NnaTHWX ycnyra AocTaBrba Te OKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha Heros 3axTeB 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakuuje u/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre nose3aHe C NIaTHUM pavyyHOM
1.1. | Bohewe nnatHor payyHa - [IMHapcKu OTtBapamne nnaTHor padyHa bes HakHage
Tekyhu pauyH
Bohewe nnatHor pavyHa MeceyHo
Y okBMpY OBOr NnaTHOr payyHa, 505 RSD

OAHOCHO nakeTa ycnyra moryhe je
kopuctutn cnegehe ycnyre: OtBapamse,
BONeHe U rawwewe nnaTHor pavyHa,
ereKTpOHCKO BaHKapCcTBO, MOBUHO
6aHkapcTBO, ynnarta rotoBor HoBLa Ha
nnaTHW padyH, ucnnarta rotoBor HoBLA C
nnaTHoOr pavyHa Ha LwanTtepyMa unu Ha
GaHkomaTma, n3BpLUaBare nnaTHUX
TpaHcakumja, Tj. npeHoca HOBYaHWUX




cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.
[opaTtHe ycnyre: NOBOSbHUU KypC 3a
Kynonpogajy AeBu3a, ycrnyra nm4Hor
GaHkapa 3a Premium knujeHTe, 4naHcTBO y
Busnuc knyby Ha aepogpomy Hukona
Tecna, y beorpaay, ynaHcTteo y Mastercard
Elite nporpam, Wiener Stadtische
ocurypamne no n3bopy knvjeHTa: nyTHo-
3[paBCTBEHO OCUrypame, ocurypate
nmoBmHe, nomoh Ha nyTy, ocurypawe o
HenpeasuheHx TPOLLKOBA HacTanux y TOKy
nyToBaka aBMOHOM WUINN MOPOLNYHO NYTHO
ocurypame.

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKasaHe cy HakHage 3a Hajuewhe KopmuheHe n

Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM yciyra Koje ce

Hannahyjy nopea HakHafe 3a BoheHw-e NnaTHor payyHa, ako KOpUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUx ycnyra AYXaH ie A3 KOPUCHUKY HA HberoB 3axXTeB MNPYXu jacHe n HegBoOCMUCIIeHe

MHQ)ODMaLIVI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavyyHOM, OOHOCHO NakeTom
ycnyra Koje HUCy npukasaHe y HaCTaBKy OBOI OKYMEHTa.

1.2. | EneKTpoOHCKO 6aHKapCTBO YcnocTaBrbame ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame ycnyre bes HakHage
(mBanking)
Kopuwhere ycnyre (mBanking) bes HakHage
2. Be3roToBMHCKe NnaTtHe TpaHcakuuje (M3y3eB TpaHCaKLuMja NnaTHUM KapTvuama)
2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpefAcTaBa y AuHapuma y Penyonuvum Cpbuju

Ha wanTepy npyxaoua nnaTHuX ycrnyra

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycrnyra (MHTEPHN NPEeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kynonpopaaje
HEernoKpeTHOCTH

Mo ocHoBY Kynonpopaaje
HEenoKpeTHOCTH, Yy cnyyajy
KyNOBUHE HEMOKPETHOCTH
Kpegutom Erste Bank

Bes3 HakHape

Mo TpaHcakuujn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

Bes3 HakHape




XUTaH/MHCTaHT NnaTHW Hanor

M3meny payyHa punsnykux nuua

Y KOPUCT padvyHa npaBHOr nuvua

Mo ocHoBy Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTW, Y Cnyyajy
KyNOBWHE HEMOKPETHOCTH
KpeguTtom Erste Bank

bes HakHage

Mo TpaHcakuwmjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

bes HakHage

Ha nnaTHu payyH kog Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTH

Mo ocHoBy Kynonpopaaje
HEMNoOKPETHOCTH, Yy cnyyajy
KyNOBWHE HEMOKPETHOCTU
kpeantom Erste Bank

Mo TpaHcakumjn
1,00%

min 70 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

bes3 HakHage

XUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
1,00%
min 85 RSD

Kopuwhewem ycnyre enekTrpoHCKor n/mnm

MOOUMNHOr 6aHKapcTBa

Ha nnaTHu pauyH Kog nctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

M3mehy pauyHa dpuanydkmx nuua

Y KOpUCT padyHa npaeHor nuua

bes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

lNMnahane Ha npoaajHOM mMecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

Mo TpaHcakuuju
0,25%

min 15 RSD
max 1.500 RSD

bes3 HakHage

Ha nnatHu payyH kog Apyror npyxaoua
nnaTHUX ycnyra (eKCTepHM NpeHoc)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD
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XUTaH/MHCTaHT NNaTHU Hanor

MHCcTaHT nnaTHu Hanor Mo TpaHcakuuju
0,25%

min 15 RSD

MNnahawe Ha npogajHom mecTy bes HakHage

nytem IPS QR koga (mBanking)

2.2.

Be3roTtoBUHCKU npeHoCc HoOBYaHUX cpeactaBa 'y eBpumMma € AeBU3HOr TeKyher pavdyHa y eBpuMa

Ha wanTtepy npyxaoua nnaTtHuX ycnyra

Ha nnatHu payyH y Peny6nuuu Cpbujn

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHoOr payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTta)

XuTaH nnaTHu Hanor

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

Kopuwhewem ycnyre enekTrpoHCKor n/munm

MOOUMNHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nvum Cpbuju

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTtHu payyH y MHoCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)




XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa

(nakeTa)
2.3. | lNpujeMm HOBYaHUX cpeAcTaBa M3 MHOCTPAHCTBA Ha AeBU3HM TeKyhn payyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTaBrbamwe, 04HOCHO Kopuhere bes HakHage
ycnyre
3a usBpLueH€e TpaHcakumje
Ha nnatHu padyH kog uctor npyxaoua | N3BpLiere TpajHux Hanora bes HakHage
NNaTHUX yCryra (WHTEPHN NPEHOC) TpajHn Hanoau ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%,
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Op nsHoca
nnaTHUX ycryra (EKCTEPHM NPEHOC) Hanora 0,50%
min 30 RSD
max 3.500 RSD
2.5. | AnpekTHO 3apgyxeHe
YcnocTaBrbake, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a usBpLueH€e TpaHcakumje
Ha nnaTHu payvyH Koa uctor npyxaoua bes3 HakHage
nnaTHuX ycnyra (MHTepHM NpeHoc)
Ha nnaTHu payyH Koa apyror npyxaoua Bes HakHage
nnaTHUX ycnyra (EKCTEepHU NPeHOC)
2.6. | UspaBame yeKkoBa
Mo veky 35 RSD
MnaTHe KapTUue N roToB HoBaL
3.1. | N\spaBawe oebuTHe KapTuue
N3paBarwe oebutHe kaptuue (DinaCard) Bbes HakHage
(Mastercard Gold) Bes HakHage
MeprnoanyHa unaHapuHa 3a Kopuwhene (DinaCard) bes HakHage

nebuTtHe KapTuue

(Mastercard Gold)

Bes3 HakHape




3.2. | Ucnnata rotoBor HoBLUa Kopuwhewem AebUTHe KapTuue
Mo u3BpLUEHOj TPaHCaKunju
Y 3eMrbu
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Gold) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 200 RSD
Opyre 6aHke (Mastercard Gold) Mo TpaHcakumjn
2%, min 200 RSD
Ha 6aHkomarty | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Gold) Bes3 HakHage
Ipyre 6aHke (Dinacard) Mo TpaHcakunjm
2%, min 150 RSD
Opyre 6aHke (Mastercard Gold) Bes HakHape
Y NMHOCTpaHCTBY
Ha wantepy | (Mastercard Gold) Mo TpaHcakunjn
3%, min 350 RSD
Ha 6aHkomarty | Erste Group (Mastercard Gold) bes HakHage
Ipyre 6aHke (Mastercard Gold) Mo TpaHcakunjm
2%, min 350 RSD
3.3. U3paBawe KpeauTHe KapTuue
N3paBame kpeguTHe KapTuue N3paBame kapTuue (Mastercard) Bes HakHape
+ Tpowak 1 nssewTaja KpeantHor JeHokpaTHO
Bupo-a 246 RSD
+ Tpowak 1 meHuue JegHokpaTHO
50 RSD
lMeprognyHa unaHapuHa 3a Kopuwhene (Mastercard) MeceuHo
KpeauTHe KapTuue 195 RSD
3.4. | Mnahawe KpegUTHOM KapTULLOM Ha NPOAAjHOM MecTy TproBua

Mo naBpLUeHoj TpaHCcaKuunju

Y 3eMIbu

Bes3 HakHape

Y MHOCTpaHCTBY

Opn nsHoca
TpaHcakuuje 1%




loguwHa HOMMHaNHa KaMmaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCoM NpuMamsa,
npomeHrsuea, 17,50% + 3M Belibor koHpopMHU MeTOA
obpayvyHa kamaTe

(Mastercard) 3a knujeHTe 6e3 npeHoca Npumama,
npomMmenrsuea, 19,50% + 3M Belibor koHpopMHN MeTOq
obpayvyHa kamaTe

(Mastercard) 3a knujeHTe ca NPEHOCOM NMpuMara Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomMmenrsuea, 16,50% + 3M Belibor koHpopMHN MeTOq
obpauyHa kamaTe

(Mastercard) 3a knujeHTe 6e3 npeHoca npumara Koju
annuuupajy nytem NetBanking n mBanking ycnyre,
npomMmenrsuea, 19,50% + 3M Belibor koHpopMHN MeTOq
obpayyHa kamaTte

NoguwHa ebekTBHA KamaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCoM NpuMamsa,
31,36%*

(Mastercard) 3a knvjeHTe 6e3 npeHoca Npumama,
33,46%!

(Mastercard) 3a knujeHTe ca NPeHOCOM NpuMara Koju
annuuupajy nytem NetBanking n mBanking ycnyre
30,30%*

(Mastercard) 3a knujeHTe 6€3 npeHoca npumama Koju
annuuupajy nytem NetBanking n mBanking ycnyre
33,46%*

Hpyre HakHage

Opn nsHoca
TpaHcakumje 1%

Kopuwhere Ha MHOCTpPaHUM
cajToBuma

3.5.

Ucnnata rotoBor HoBLa Kopuwhewem KpeauTHe KapTuue

Mo u3BpLUeHOj TpaHCaKLuUju

Y 3eMrbu

Ha wanTtepy

Erste Bank (Mastercard) Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa

(naketa)

Mo TpaHcakuujn
3%, min 250 RSD

[Hpyre 6aHke (Mastercard)

Ha 6aHkomaTy

Erste Bank (Mastercard) Mo TpaHcakuunjm

2%, min 150 RSD

Mo TpaHcakumjn
3%, min 200 RSD

Opyre 6aHke (Mastercard)

Y MHOCTpaHCTBY

1 EKC uspayvyHaTa Ha aaH 29.08.2022. roguHe, Ha 2 roamHe Ha nsHoc 50.000 RSD




Ha wanTtepy | (Mastercard) Mo TpaHcakuuju
3%, min 350 RSD

Ha 6aHkomarty | Erste Group (Mastercard) Mo TpaHcakumjn
2%, min 150 RSD

Opyre 6aHke (Mastercard) Mo TpaHcakumjn

3%, min 350 RSD

loguwHa HoOMMHAaNHa KamaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCOM NpuMaHsa,
npomeHrsuea, 17,50% + 3M Belibor koHpopMHU MeTOA
obpayvyHa kamaTe

(Mastercard) 3a knujeHTe 6e3 npeHoca Npumam-a,
npomeHrsuea, 19,50% + 3M Belibor koHpopMHU MeTOA
obpayvyHa kamaTe

(Mastercard) 3a knujeHTe ca NPeHOCOoM NnpuMara Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomeHrsuea, 16,50% + 3M Belibor koHdopmMHU MeToA
obpayyHa kamaTe

(Mastercard) 3a knujeHTe 6e3 npeHoca Npumara Koju
annuuupajy nytem NetBanking n mBanking ycnyre,
npomMmenrsuea, 19,50% + 3M Belibor koHpopMHN MeTOq
obpayyHa kamaTe

NoguwHa ebekTBHA KamaTHa cTona

(Mastercard) 3a knujeHTe ca NPeHOCOM NpuUMamsa,
31,36%?

(Mastercard) 3a knujeHTe 6e3 npeHoca Nnpumamsa,
33,46%?2

(Mastercard) 3a knmjeHTe ca NPEHOCOM NMpuMara Koju
annuuupajy nytem NetBanking n mBanking ycnyre
30,30%?

(Mastercard) 3a knujeHTe 6€3 npeHoca npyMama Koju
annuuupajy nytem NetBanking n mBanking ycnyre

33,46%2
[pyre HakHage Ycnyra Huje OOCTYMHa Yy OKBMPY OBOT MraTHOr padyHa
(nakeTa)

4, [lo3BorbeHo npekopayere pavyHa
YcnoctaBrbawe, OOQHOCHO Kopulhere HakHapa 3a ogobpaBarse bes3 HakHape
yenyre HakHapa 3a agMUHUCTpUpar-e bes3 HakHage
loanH-a HOMWHAaNHAa KamaTHa cTona dukcHa 28%,
KOH(POPMHHM
meTof obpayyHa
kamare
loauwha edrekTnBHa kKamaTHa cTona 28,00%?

2 EKC napavyHaTa Ha gaH 29.08.2022. roguHe, Ha 2 roamHe Ha usHoc 50.000 RSD
3 EKC nspavyHaTa Ha gaH 01.09.2022. roguHe, Ha 3 roauHe Ha nsHoc 50.000 RSD




