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MPEMNEQ YCNYITA W HAKHAOA

3a KOPUCHUKa nNnaTHUX ycnyra —

noTtpowaya

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasue (naketa) nnaTHor pa4vyHa: Premium auHapcku Tekyhu payyH

KopucHuk nnatHux ycnyra: ®PU3nyko nuue - pe3angeHT

HOatym: 16.03.2020.

Mpunor 1
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OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3saHe ¢ HaBeAeHMM NNaTHUM padvyyHOM (MakeToM nJsiaTHOr pa4vyHa).

Mpyxanay nnaTHMX ycnyra moxe Hannahueatu M HakHage 3a ycryre noBesaHe C nraTtHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noBe3aHe C HaBefeHuMM nnaTHUM padyHoM. WHdopmaumje o CBUM HakHagama Koje npyxanaw
nnaTHUX ycnyra Hannahyje KOPUCHWKY NNaTHUX ycryra — noTpoLuady gocTynHe cy y LieHoBHUKY npomssoaa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarbHuju onuc fone HaBeaeHMX ycrnyra (fMcTa penpes3eHTaTUBHMX yCnyra) U goaatHa objalltberba, ako Ux
npyxxanauy, nnaTHWX ycrnyra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopuvjama npyxaoua
nnaTHUX yCnyra u Ha KEeroBoj MHTEPHET Npe3eHTaUmj1, a Npyxanaw NnaTtHUX ycrnyra AocTaBiba Te JOKYMEHTe

KOPUCHUKY NiaTHUX ycnyra Ha heroBs 3axTeB U 0e3 HakHage.

HAKHALA (npoueHTyarnHo oa nsHoca

YCINYTA .

TpaHCakKuuje n/nnn Y HOBY4aHOM u3|-|ocy)
1. OnwTe ycnyre noBe3aHe € NJIaTHAM payyHOM
1.1. | Bohewe nnatHor payyHa - [IMHapcKu OtBapame nnaTHor padyHa 3a bes HakHage

Tekyhu pauyH

KNnujeHTe ca NnpeHocoMm 3apane

Y okBMpY OoBOr NnaTHOr payyHa, OTtBapak-e nnaTHoOr padyHa 3a JegHokpaTHO

OAHOCHO nakeTa ycnyra moryhe je knujeHTe 6e3 npeHoca 3apage 350 RSD

kopuctutn cnegehe ycnyre: OtBapane

BOf’])eH::e y ramelﬂe nngTng SuvHa P ’ Bohere nnaTHor payvyHa 3a MeceuHo
patyha, KnujeHTe ca npeHocom 3apage / 595 RSD

ereKTpOHCKO BaHKapCcTBO, MOBUHO
6aHkapcTBO, ynnarta rotoBor HoBLa Ha
nnaTHW padyH, ucnnarta rotoBor HoBLA C
nnaTHoOr pavyHa Ha LwanTtepyMa unu Ha
H6aHkomMaTVMa, U3BpLUaBaH-e NraTHUX
TpaHcakumja, Tj. npeHoca HOBYaHUX

NneH3nje 1 MeceyHnm NPoOMeTOoM
Behum og 1.000 RSD

Bohewe nnaTHor payvyHa 3a
KnujeHTe ca npeHocom 3apage /
neH3uje 1 MeCEYHUM NPOMETOM

Bes3 HakHape




cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
naaTHU padyH OUPEKTHUM 3ayKeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.
[opaTtHe ycnyre: NOBOSbHUU KypC 3a
Kynonpogajy AeBu3a, ycnyra nm4Hor
©aHkapa 3a Premium 1 Premium Gold
KnujeHTe, YnaHcTBO y buaHuc knyby Ha
aepogpomy Hukona Tecna, y beorpagy,
ynaHcTBo y MasterCard Elite nporpam,
Wiener Stadtische ocurypane no nstopy
KnujeHTa: NyTHO-34paBCTBEHO OCUrypame,
ocurypawe MMOBMHe, MOMON Ha nyTy,
ocurypamwe o HenpeasueHnx TpoLLKoBa
HacTanux y TOKy nyToBaHta aBUOHOM UM
NMOPOANYHO MYTHO OCUrypam-e.

mawsum og 1.000 RSD

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuewhe KopmuheHe n

Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM yciyra Koje ce

Hannahyjy nopea HakHafe 3a BoheHw-e NnaTHor payyHa, ako KOpUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUx ycnyra AYXaH ie A3 KOPUCHUKY HA HberoB 3axXTeB MNPYXu jacHe n HegBoOCMUCIIeHe

MHQ)ODMaLIVI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavyyHOM, OOHOCHO NakeTom
ycnyra Koje HUCy npukasaHe y HaCTaBKy OBOI OKYMEHTA.

1.2. | EneKTpoOHCKO 6aHKapCTBO YcnocTaBrbame ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame ycnyre bBes HakHage
(mBanking)
Kopuwhere ycnyre (mBanking) bes HakHage
2. Be3roTtoBMHCKe nnaTHe TpaHcakuuje (M3y3eB TpaHcaKuuvja nfaTHUM KapTuuama)
2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpefAcTaBa y AuHapuma y Penyonuvum Cpbuju

Ha wanTepy npyxaoua nnaTHuX ycrnyra

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycrnyra (MHTEPHN NPEeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kynonpopaaje
HEernoKpeTHOCTH

Mo ocHoBY Kynonpopaaje
HEenoKpeTHOCTH, Yy cnyyajy
KyNOBUHE HEMOKPETHOCTH
Kpegutom Erste Bank

Bes3 HakHape

Mo TpaHcakuujn
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%,
max 5.000 RSD

Bes3 HakHape




XUTaH/MHCTaHT NnaTHW Hanor

M3meny payvyHa punsnykux nuua

Y KOPUCT padvyHa npaBHOr nuvua

Mo ocHoBY Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpopaaje
HEMOKPETHOCTW, Y Crnyyajy
KyNOBWHE HEMOKPETHOCTU
KpeguTtom Erste Bank

bes HakHage

Mo TpaHcakumjn
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%,
max 5.000 RSD

bes HakHage

Ha nnaTHu payyH kog Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBy Kynonpogaaje
HENOKPETHOCTH, Y Crnyyajy
KynOBWHE HEMOKPETHOCTH
kpeantom Erste Bank

Mo TpaHcakumjn
1,00%,

min 70 RSD,
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%,

min 65 RSD, max
5.000 RSD

be3 HakHage

XuUTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumjn
1,00%,
min 85 RSD

Kopuwhewem ycnyre enekrpoHCKor n/munm

MOOMNHOr 6aHkapcTBa

Ha nnaTHu payyH kog ucTor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Bes3 HakHape

Mo TpaHcakumjn
0,25%,

min 15 RSD,
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

lNMnahane Ha npoaajHOM mMecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

Mo TpaHcakuuju
0,25%,

min 15 RSD,
max 1.500 RSD

bes3 HakHage

Ha nnatHu payyH kog Apyror npyxaoua
nnaTHUX ycnyra (eKCTepHM NPeHoc)

Mo TpaHcakumjn
0,25%,

min 15 RSD,
max 1.500 RSD
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XUTaH/MHCTaHT NNaTHU Hanor

MHcTaHT nnaTHu Hanor Mo TpaHcakuuju
0,25%,

min 15 RSD

MNnahawe Ha npogajHom mecTy bes HakHage

nytem IPS QR koga (mBanking)

2.2.

Be3roTtoBUHCKU npeHoCc HoOBYaHUX cpeactaBa 'y eBpumMma € AeBU3HOr TeKyher pavdyHa y eBpuMa

Ha wanTtepy npyxaoua nnaTtHuX ycnyra

Ha nnatHu payyH y Peny6nuuu Cpbujn

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

Kopuwhewem ycnyre enekTrpoHCKor n/munm

MOOUMIHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nuvum Cpbuju

Ycnyra Huje
AocTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTtHu payyH y uHocTpaHCTBYy

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)




XuTaH nnaTHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa

(nakeTa)
2.3. | Npujem HOBYaHUX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTtasrbake, 04HOCHO Kopuihere Bes HakHane
ycnyre
3a nsBpLueHe TpaHcakuuje
Ha nnaTHn payvyH kog uctor npyxaoua | N3BpLuere TpajHux Hanora bes HakHapge
NNaTHUX yCryra (WHTEPHN NPEHOC) TpajHn Hanoau ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%,
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Op nsHoca
nnaTHUX ycnyra (eKCTepHU NpeHoc) Hanora 1%
2.5. | OnpekTHO 3agyxeHe
YcnocTtaBSbawbe, OOQHOCHO Kopuwhere bes3 HakHage
ycnyre
3a usBpLueHwe TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua bes HakHage
nnaTHuX ycnyra (MHTepHW NpeHoc)
Ha nnaTHu payvyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycrnyra (EKCTepHU NPeHoC)
2.6. N3paBawe yekoBa
Mo yeky 35 RSD
MnaTHe KapTUue N roToB HoBaL
3.1. | UspaBame nebuTtHe KapTuue
N3paBamwe oebutHe kaptuue (DinaCard) bes3 HakHage
(MasterCard Gold) bes HakHage
MepuoanyHa YnaHapuHa 3a Kopuwhere (DinaCard) bes HakHage
nebuTtHe KkapTuue (MasterCard Gold) bes3 HakHage
3.2. | UcnnaTta rotoBor HoBUa Kopuwhewem aedbutHe KapTuue




Mo u3BpLUEHOj TPaHCaKunju

Y 3eMIbu

Ha wanTtepy

Erste Bank (DinaCard)
Erste Bank (MasterCard Gold)

Opyre 6aHke (DinaCard)

Opyre 6aHke (MasterCard Gold)

Bbes HakHapge
bes HakHage

Mo TpaHcakumjn
2%, min 200 RSD
o TpaHcakuujn
2%, min 200 RSD

Ha 6aHkomaTty

Erste Bank (DinaCard)
Erste Bank (MasterCard Gold)

Ipyre 6aHke (DinaCard)

Opyre 6aHke (MasterCard Gold)

Bbes HakHapge
Bes3 HakHage

o TpaHcakuujn
2%, min 150 RSD
Bbes HakHapge

Y NMHOCTpaHCTBY

Ha wantepy

(MasterCard Gold)

o TpaHcakuujn
3%, min 350 RSD

Ha 6aHkomaTty

Erste Group (MasterCard Gold)
Opyre 6aHke (MasterCard Gold)

Bes3 HakHape

o TpaHcakuujn
2%, min 350 RSD

3.3. U3paBawe KpeauTHe KapTuue

N3paBame kpeguTHe KapTuue M3paeame kaptuue (MasterCard) bBes HakHage
+ Tpowak 1 nssewTaja KpeantHor JeHokpaTHO
Bupo-a 246 RSD
+ Tpowak 1 meHuue JegHokpaTHO
50 RSD
lMeprognyHa unaHapuHa 3a Kopuwhene (MasterCard Faster) MeceuHo
KpeauTHe KapTuue 195 RSD

3.4. | Mnahawe KpeagUTHOM KapTULLOM Ha NPOAAjHOM MecCTy TproBua

Mo naBpLueHoj TpaHCcaKuuju

Y 3eMIbu

bes3 HakHage

Y MHOCTpaHCTBY

Opn nsHoca
TpaHcakumje 1%




loguwHa HOMMHaNHa KaMmaTHa cTona

(MasterCard) 3a knmjeHTe ca NPeHOCOM NpuMamsa,
npomeHrsuea, 17,50% + 3M Belibor koHpopMHU MeTOA
obpayvyHa kamaTe

(MasterCard) 3a knujeHTe 6e3 npeHoca npuMamsa,
npomMmenrsuea, 19,50% + 3M Belibor koHpopMHN MeTOoq
obpayvyHa kamaTe

(MasterCard) 3a knujeHTe ca NPEHOCOM MpuMaHa Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomMmenrsuea, 16,50% + 3M Belibor koHhbopMHN MeTOq
obpauyHa kamaTe

(MasterCard) 3a knujeHTe 6€3 NnpeHoca npumMara Koju
annuuupajy nytem NetBanking n mBanking ycnyre,
npomMmenrsuea, 19,50% + 3M Belibor koHpopMHN MeToq
obpayyHa kamaTte

Noguwha ebekTBHA KamaTHa cTona

(MasterCard) 3a knujeHTe ca NnpeHoCoM NpuMamsa,
28,92%!

(MasterCard) 3a knujeHTe 6€3 npeHoca npumMamsa,
30,91%!

(MasterCard) 3a knujeHTe ca NpeHOCOM NpumaHa Koju
annuuupajy nytem NetBanking n mBanking ycnyre
27,93%*

(MasterCard) 3a knujeHTe 6e3 npeHoca npumMara Koju
annuuupajy nytem NetBanking n mBanking ycnyre

30,91%!
Hpyre HakHage Kopuwhere Ha MHOCTpPaHUM Of nsHoca
cajToBuma TpaHcakumje 1%
3.5. | UcnnaTta rotoBor HoBLa KopuwheweM KpeauTHe KapTuue
Mo u3BpLUEHOj TpaHCaKLuUju
Y 3emroun
Ha wantepy | Erste Bank (MasterCard) Mo TpaHcakuunjm
3%, min 200 RSD
Opyre 6aHke (MasterCard) Mo TpaHcakumjn
3%, min 250 RSD
Ha 6aHkomaTy | Erste Bank (MasterCard) Mo TpaHcakuunjm
2%, min 150 RSD
Opyre 6aHke (MasterCard) Mo TpaHcakuunjm

3%, min 200 RSD

Y nHocTpaHcTBY

Ha wanTtepy

(MasterCard) Mo TpaHcakumjn
3%, min 350 RSD

1 EKC uspayvyHaTa Ha aaH 16.03.2020. roguHe, Ha 2 roamHe Ha nsHoc 50.000 RSD




Ha 6aHkomaTty

Erste Group (MasterCard) Mo TpaHcakumjn
2%, min 150 RSD
Ipyre 6aHke (MasterCard) Mo TpaHcakunjm

3%, min 350 RSD

logvwHa HoOMMHaNHa kKamaTHa cTona

(MasterCard) 3a knunjeHTe ca NpeHOCOM NpuMamsa,
npomMmenrsuea, 17,50% + 3M Belibor koHpopMHN MeToq
obpauyHa kamaTe

(MasterCard) 3a knujeHTe 6e3 npeHoca NnpuMamsa,
npomMmenssuea, 19,50% + 3M Belibor koHpopMHN MeToq
obpauyHa kamaTe

(MasterCard) 3a knvjeHTe ca NPEHOCOM NpMMara Koju
annuuupajy nytem NetBanking u mBanking ycnyre,
npomMmenrsuea, 16,50% + 3M Belibor koHhopmMHU MeTOq
obpayyHa kamaTe

(MasterCard) 3a knujeHTe 6e3 npeHoca npumMara Koju
annuuupajy nytem NetBanking u mBanking ycnyre,
npomeHrbuea, 19,50% + 3M Belibor koHdOpMHN MeTOA
obpauyHa kamare

MNoauwha edekTBHA KamaTHa cTona

(MasterCard) 3a knvjeHTe ca NpeHOCOM NpuMamsa,
28,92%?2

(MasterCard) 3a knujeHTe 6e3 npeHoca npumMamsa,
30,91%?

(MasterCard) 3a knujeHTe ca NpeHOCOM NpumaHa Koju
annuumpajy nytem NetBanking n mBanking ycnyre
27,93%?2

(MasterCard) 3a knujeHTe 6e3 npeHoca npumMara Koju
annuumpajy nytem NetBanking n mBanking ycnyre

30,91%?
Opyre HakHage Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NfaTHOr pavyHa
(nakeTta)

4, [lo3BorbeHO npekopayewe pavyyHa
YcnocTtaBrbawbe, OOQHOCHO Kopuwhere HakHaga 3a ogobpaBare JegHokpaTHO 1%
yenyre HakHaga 3a agMuHUCTprpare Moanwme 1%

loavwHa HoOMMHaNHa kKaMmaTHa cTona

®dukcHa 28%, KOHPOPpMHU MeToa obpadyHa KamaTe

lNoauwha edhekTMBHA KamaTHa cTona

29,47%3

2 EKC napavyHaTa Ha gaH 16.03.2020. roguHe, Ha 2 roamHe Ha usHoc 50.000 RSD
3 EKC napavyHaTa Ha gaH 16.03.2020. roguHe, Ha 3 roamHe Ha nsHoc 50.000 RSD




