Mpunor 1

MPEMNEQ YCNYITA W HAKHAOA

[ ]
BEa!ESTE S 3a KOPMCHUKA NAAaTHUX ycnyra — =L
noTpolaya

(((0

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasus (naKeTa) nnaTHor pavyHa: HameHcku AWHAPCKU pavyH pernctpoBaHor nosybonpmnepegHor
rasgauHCcTBa

KopucHuk nnatHux ycnyra: PeructpoBaHo nosboOnNpmMBpeaHO ra3aguHCTBO
HOatym: 09.01.2020.

OBaj JoKyMeHT npeacTaBiba MHoOpMaTUBHM Nperneq HakHada 3a Hajuyewhe kopuwheHe U HajaHavajHuje
ycnyre nose3aHe ¢ HaBeA€HMM NSIaTHUM pavyyHOM (NaKkeToM NNnaTHOr payyHa).

Mpyxanay nnatHUX ycnyra Moxe HannahuBaTu M HakHage 3a ycnyre nosesaHe C NraTHUM payvyyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju CafpXu caMO HakHage 3a Hajyewhe kopuwheHe n Haj3HauvajHuje
ycnyre noBe3aHe C HaBegeHWM MfaTHUM padyHoM. WMHdopmaumje 0 CBUM HakHagama Koje npyxanay,
nnaTHUX ycryra Hannanyje KOPUCHWKY MnaTHUX ycrnyra — noTpoLuady AocTynHe cy Y LieHoBHUKY npovssoaa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarsHuju onuc gone HaBeaeHMX ycrnyra (fivcTa penpeseHTaTUBHUX yCnyra) U goaatHa objallterba, ako Ux
npy)xanaw, nrnatHMX ycryra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa y npoctopuvjama npyxaoua
nnaTHUX yCnyra u Ha KEeroBoj MHTEPHET Npe3eHTaUuj1, a Npy)xanaw NnaTtHUX ycrnyra AocTaBiba Te JOKYMEHTe
KOPWCHUKY NNaTHUX ycryra Ha kero 3axtes 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakumnje n/vnu Y HOBY4aHOM u3|-|ocy)
1. OnwTe ycnyre noBe3aHe C NflaTHAM pa4yyHOM
1.1. | Bohewe nnatHor payyHa - IMHapcKu OTtBapare nnaTHor padyHa JegHokpaTHO
Tekyhu pauyH 200 RSD
Y okBMpY OBOr NnaTHOr payyHa, Bohere nnaTHor pavyHa MeceuHo
OAIHOCHO nakeTta ycnyra moryhe je 250 RSD

kopuctutn cnegehe ycnyre: OtBapamse,
BONere U rawere nnaTHor pavyHa,
ereKTpPOHCKO BaHKapCcTBO, MOBUHO
GaHkapcTBO, ynnarta roToBor HoBLa Ha
NaTHU padyH, Ucnnarta rotToBor HoBLA C
nnaTHoOr pavyHa Ha LwanTtepMMa unu Ha
GaHkoMaTMa, U3BpLUABaH-E MIATHUX




TpaHcakuuja, Tj. NpeHoca HOBYaHNX
cpeAcTasa c nnaTHor pavyHa, OAHOCHO Ha
NNaTHW padyH AVPEKTHUM 3a4yXXeHeM
KopuwhereMm nnaTtHe KapTuue, ykbydyjyhu
nnahake nyTem MHTEpHeTa 1 TpaHcdep
opobpera, ykrbydyjyhu TpajHu Hanor.

HanomeHa: Y HacTaBKy OBOI JIOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NjaTHUM payyHOM, OAHOCHO NakKeToM ycryra Koje ce

Hannahyjy nopea HakHage 3a BoheHe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oAHOCHO aKO Te yCciiyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3aXTeB NPYXW jaCHe U HeBOCMUCIIEHEe

mHdopmMaumje o HakHagama 3a ycnyre ooyxsaheHe oBMM nnaTHUM payyHOM, OAHOCHO MaKeToM

ycnyra Koje HUcy npukasaHe y HacTaBKy OBOr AOKYMEeHTa.

be3 HakHage

Bes3 HakHape

1.2. | EneKTpoHCKO 6aHKapCcTBO YcnocTaBrbame ycnyre
(NetBanking)
Kopuwhere ycnyre (NetBanking)
1.3. | Mo6unHo 6aHKapcTBO YcnocTtaBrbarbe ycnyre
(mBanking)

Kopuwhere ycnyre (mBanking)

bes3 HakHage

Bes3 HakHape

2. Be3rotoBMHCKe nNnaTHe TpaHcakuuje (M3y3eB TpaHcaKLuuja NiaTHUM KapTyuuama)

2.1. | Be3roTOBMHCKMU NpPeHOC HOBYaHUX cpeAacTaBa y AuHapuMa y Peny6nuum Cpbuju

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTHu payyH Koa ucTor npyxaoua N3mehy padyHa umanykux nuua

NAaTHUX ycnyra (MHTEPHM NPEHOC) Y KOPUCT padyHa NPaBHOT ML

Mo ocHoBYy Kyrnonpoaaje
HEMnoKPEeTHOCTU

Bes3 HakHape

Mo TpaHcakumjn
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%,
max 5.000 RSD

XuTaH/MHCTaHT NnatHu Hanor | Namehy padyHa dusmykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kynonpopaaje
HEMNOKPEeTHOCTU

bes3 HakHage

Mo TpaHcakumju
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%,
max 5.000 RSD




Ha nnaTtHu payyH Kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y KopuCT padyHa BaH Erste Bank

Mo ocHoBY Kynonpogaje
HEeMnoOKpPeTHOCTH

o TpaHcakuujn
1,00%,

min 70 RSD,
max 6.000 RSD

Mo
KyrnonpogajHoMm
yrosopy 1,00%,

min 65 RSD,
max 5.000 RSD

XUTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumjn
1,00%,
min 85 RSD

Kopuwhewem ycnyre enekTpoHCKor n/unum

MOOMIHOr 6aHKapcTBa

Ha nnaTHu payyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Bes3 HakHape

Mo TpaHcakumjn
0,25%,

min 15 RSD,
max 1.500 RSD

XnTaH/MHCTaHT NnNaTHW Hanor

M3meny padyHa puanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

be3 HakHage

o TpaHcakuujn
0,25%,

min 15 RSD,
max 1.500 RSD

Ha nnaTtHu pauyH kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPEHOC)

o TpaHcakuujn
0,25%,

min 15 RSD,
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
0,25%,
min 15 RSD

2.2.

Be3roTtoBUHCKU npeHoc HoBYaHUX cpeacTtaBa y eBpumMma € AeBU3HOr TEKYher pavyHa y eBpumMa

Ha wanTepy npyxaoua nnaTHuX ycnyra

Ha nnaTtHu padyH y Peny6nuum Cpbujn

Ycnyra Huje
AocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

XutaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)




Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Kopuwhewem ycrnyre enekTpoHcKor n/unu

MOOMNHOr 6aHkapcTBa

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(naketa)

2.3.

Mpujem HoBYaHUX cpeacTaBa U3 UHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuMa

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

2.4,

TpajHn Hanor

YcnocTaBrbake, 0O4HOCHO kopuwhere
ycnyre

Bes3 HakHape

3a nsBpLiewe TpaHcakumje

Ha nnatHu padyH ko UCTor npyxaoua
nnaTHUX ycnyra (MHTepHU NpPeHoc)

MN3BpLuere TpajHMx Harnora

TpajHn Hano3u ocurypasajyhe kyhe

Bes3 HakHape

Op nsHoca
Harnora 0,20%,
min 15 RSD




Ha nnatHu payyH kog apyror npyxaoua
NnaTHUX ycnyra (eKCTEpPHU NPEHOC)

Op u3Hoca
Hanora 1%

2.5. | npeKkTHO 3apgyxeHe
YcnocTaBrbakwe, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a usBpLueHe TpaHcakumje
Ha nnatHu payyH ko4 Uctor npyxaoua bes HakHage
nnaTHUX ycnyra (MHTePHU NPeHoC)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycrnyra (EKCTEepHU NpeHOC)
2.6. N3paBawe yekoBa
Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTta)
3. lNMnaTtHe KapTULUe U rOTOB HOBaL
3.1. U3spnaBawe nebuTtHe kapTmue
N3naBarwe nebutHe kaptuue (DinaCard) bes3 HakHage
(Visa Electron) Bes HakHage
MepuoanyHa YnaHapuHa 3a kopuwhene (DinaCard) bes HakHage
nebuTtHe KkapTuue (Visa Electron) bes HakHage
3.2. | UcnnaTta rotoBor HoBLUa kopuwhewem AebuTHe KapTuue

Mo n3BpLeHOj TpaHcakuuju

Y 3eMrbu

Ha wanTtepy

Erste Bank (DinaCard)
Erste Bank (Visa Electron)

Opyre 6aHke (DinaCard)

Opyre 6aHke (Visa Electron)

Bes HakHape
bes3 HakHage

o TpaHcakuujn
2%, min 200 RSD
Mo TpaHcakuujn
2%, min 200 RSD

Ha 6aHkomaTty

Erste Bank (DinaCard)
Erste Bank (Visa Electron)

Opyre 6aHke (DinaCard)

Opyre 6aHke (Visa Electron)

Bes HakHape
Bes3 HakHape

Mo TpaHcakuuju
2%, min 150 RSD
Mo TpaHcakumjn
2%, min 150 RSD

Y MHOCTpaHCTBY




Ha wanTepy | (Visa Electron)

Mo TpaHcakumjn
3%, min 350 RSD

Ha 6aHkomaTy | Erste Group (Visa Electron)

Ipyre 6aHke (Visa Electron)

bes HakHage

o TpaHcakuujn
2%, min 350 RSD

3.3.

U3spaBawe KpeguTHe KapTuue

N3paBake KpeauTHe kapTuue

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

lMepuoanyHa ynaHapuHa 3a Kopuwhere
KpeauTHe kapTuue

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

3.4.

Mnahawe KpeAUTHOM KapTULIOM Ha NpoAajHOM MecTy Tprosua

Mo naBpLUEeHOj TpaHCaKuunju

Y 3eMIbu

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTta)

Y NHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

loavwHa HoOMMHaNHa kKaMmaTHa cTona ycnyra Hl/lje OOCTYynNHa y OKBMPY OBOrI NfaTHOr padyHa

(nakeTa)

Noguwha edbekTBHA KamaTHa cTona Ycnyra Hyje OOCTYyMHa y OKBMPY OBOT MraTHOr padyHa

(naketa)

Opyre HakHage

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

3.5.

UcnnaTta rotoBor HoBLa KOpMLLIheI-beM KpeauTHe KapTtuue

Mo n3BpLUeHOj TpaHCaKLuUju

Y 3emrbu

Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(naketa)
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Ha 6aHkomaTy

Ycnyra Huje
JOCTynHa y
OKBMpPY OBOT
nnaTHor pavyHa
(nakeTa)

Y MHOCTpaHCTBY

Ha wantepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
JOCTynHa y
OKBMpPY OBOT
nnaTHoOr payyHa
(nakeTa)

loavwHa HoOMMHaNHa kKaMmaTHa cTona

Ycnyra Huje AOCTynHa y OKBMPY OBOT NfaTHOr payvyHa
(naketa)

NoguwHa ebekTBHA KamaTHa cTona

Ycrnyra HYje OCTyrnHa y OKBUPY OBOT NSIaTHOr pavyHa
(naketa)

Opyre HakHage

Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr payvyHa
(naketa)

[o3BorbeHo

npekopayewe pavyHa

YcnocTasrbame, 0QHOCHO Kopullhere
ycnyre

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

loguwHa HOMMHAaNHa KaMmaTHa cTona

Ycnyra Huje OOCTYMHa y OKBMPY OBOT MraTHOr padyHa
(nakeTta)

lNoauwha edhekTMBHA KamaTHa cTona

Ycnyra Huje 4OCTyNHa y OKBMPY OBOT MiaTHOr padyHa
(nakeTa)




