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MPEMNEQ YCNYITA U HAKHALA

[ ]
BEa!ESTE S 3a KOPMCHMKA NAATHUX ycnyra — =L
noTpolaya

(((0

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnatHor payyHa: [JuHapcku Tekyhu pauvyH
KopucHUK nnatHux ycnyra: ®uM3nyko nuue - Hepe3naeHT

HOatym: 09.01.2020.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3saHe ¢ HaBe4eHMM NNaTHUM padvyyHOM (MakeToM NJIaTHOr pa4vyHa).

Mpyxanay nnaTtHUX ycnyra Moxe HannahmBaTu M HakHage 3a ycnyre nosesaHe C NraTHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycnyre nose3aHe C HaBedeHVM MnaTHUM padvyHoM. WMHdopmauvje 0 cBUM HakHagama Koje npyxanady
nnaTHUX ycnyra Hannahyje KOPUCHWKY NAaTHUX ycryra — noTpoLuady gocTynHe cy y LieHoBHUKY npomssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarbHuju onuc fone HaBeaeHuX ycrnyra (niMcTa penpes3eHTaTUBHMX yCryra) U goaatHa objalltberba, ako Ux
npy)xanauy, nnaTHWX ycrnyra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopuvjama npyxaoua
nnaTHUX yCnyra u Ha KEeroBoj MHTEPHET Npe3eHTaUmj1, a Npyxanaw NnaTHUX ycrnyra AoCTaBiba Te JOKYMEHTe
KOPWCHUKY NMaTHUX ycryra Ha hero 3axTeB 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyasrniHo of n3Hoca
TpchaKLl,Mje n/nnn Yy HOBY4aHOM M3|-|ocy)
1. OnwTe ycnyre noBe3aHe € NJ1aTHAM pavyyHOM
1.1. | Bohewe nnatHor padyHa - [IMHapcKu OtBapare nnaTHor pavyHa 3a bes HakHage
Tekyhu pauyH KnujeHTe ca NpeHocoM 3apaje
Y okBUpYy OBOr NnaTHOr payvyHa, OTtBapane nnaTHor padyHa 3a JegHokpaTHO
OAHOCHO nakeTa ycnyra moryhe je knunjeHTe 6e3 npeHoca 3apage 350 RSD
;ggs:;u;vrlaﬂ::zng::;re;STHB:paH:e, Bohere nnaTHor pavyHa 3a MeceuHo
patyha, KNunjeHTe ca NPeHOCOM NeH3unje n 200 RSD
€MNeKTPOHCKO BaHKkapcTBO, MOBUNHO
Mece4yHMM npomMmeTomM Behum of
GaHKapCcTBO, ynnaTa roToBOr HoBLa Ha
1.000 RSD
nnaTHW padyH, ncnnarta roToBor HoBLa C
nfaTHOr padyHa Ha WwanTtepuma unm Ha Bohewe nnaTHor padvyHa 3a MeceuHo
OaHkoMaTMma, u3BpLUaBame NnaTHUX KIMjeHTe ca NpeHOCOoM 3apage n 250 RSD
TpaHcakumja, Tj. npeHoca HOBYaHUX Mece4yHUM nNpomMeToM Behum of




cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.

1.000 RSD

Bohere nnaTHor pavyHa 3a
KnujeHTe ca npeHocom 3apage /
neH3uje 1 Mece4YHUM NPOMeTOM
mawumm og 1.000 RSD

Bohere nnaTHor pavyHa 3a
KIMjeHTe Koju 3aTBope Tekyhun
payyH 3a mraze v oTBope
OunHapckn Tekyhu padyH

Bohere nnaTtHor payvyHa 3a
KSTMjeHTE KOoju OTBOPE padyH nNyTem
MUKpO cajTta Erste Bank

Bohewe nnaTtHor payvyHa 3a
KnujeHTe Koju TpajHo npeycmepe
pefoBHa MeceyHa npvMama ca
LWTeAHE KibKuLe

Bes3 HakHape

Bbes HakHage
12 meceumn of
oTBapawa
payvyHa

bes HakHaoe
12 meceumn of
oTBapawa
payvyHa

bes HakHage
12 meceumn o
oTBapawa
payvyHa

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKasaHe cy HakHage 3a Hajuewhe KopmuheHe 4]

Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM ycryra Koje ce

Hannahyjy nopea HakHage 3a BoheHw-e NnaTHor payyHa, ako KOpUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUx ycnyra AYXaH ie A3a KOPUCHUKY HA HberoB 3axXTeB MNPYXu jacHe n HegBoOCMUCIIeHe

MHcopMaLmje 0 HakHagama 3a ycnyre ooyxsaheHe OBUM MJIaTHUM pPavyyHOM, OQHOCHO NMaKeTOM

ycnyra Koje Hucy npukKkasaHe y HaCTaBKy OBOI OKYMEHTaA.

1.2. | EneKTpOHCKO BaHKapCcTBO

YcnocTaBrbame ycnyre
(NetBanking)

Kopuwhere ycnyre (NetBanking)

Bes3 HakHape

bes3 HakHage

1.3. | Mo6unHo 6aHKapcTBO

YcnocTaerbamse ycnyre
(mBanking)

Kopuwhere ycnyre (mBanking)

Bes3 HakHape

bes3 HakHage

2. Be3roToBMHCKe nnaTtHe TpaHcakuuje (M3y3eB TpaHcaKuuMja nnaTHUM KapTuuama)

2.1. | Be3roToBMHCKMU NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpbuju

Ha wanTtepy npyxaoua nnaTHux ycnyra




Ha nnaTHu payyH Kog ncTor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHOC)

Nameny padvyHa pusmykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kyrnonpoaaje
HenoKpeTHOCTH

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTW, Y Crnyyajy
KyNOBUHE HEMOKPETHOCTH
Kpegutom Erste Bank

bes HakHage

Mo TpaHcakumjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

Bbes HakHage

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kyrnonpoaaje
HEMOKPeTHOCTH

Mo ocHoBy Kynonpogaje
HEMNOKPETHOCTH, Y Cnyyajy
KyNOBWHE HEMOKPETHOCTU
kpeantom Erste Bank

Bes3 HakHape

Mo TpaHcakumjn
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpogajHom
yroesopy 0,20%
max 5.000 RSD

bes3 HakHage

Ha nnatHu padyH Koa apyror npyxaoua
nnaTtHWX ycrnyra (eKCTepHU NpeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kyrnonpoaaje
HEenoKpPeTHOCTH

Mo ocHoBy Kynonpogaje
HEMOKPEeTHOCTW, Y cny4yajy
KyNOBWHE HEMOKPETHOCTU
kpeguTtom Erste Bank

Mo TpaHcakumjn
1,00%

min 70 RSD
max 6.000 RSD

Mo
KynonpoaajHom
yroopy 1,00%

min 65 RSD
max 5.000 RSD

Bbes3 HakHage

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
1%, min 85 RSD

Kopuwhewem ycnyre enekrpoHCKor n/unum moounHor 6aHkapcTea




Ha nnaTHu pauyH kog uctor npyxaoua
NRaTHUX ycnyra (MHTEPHM NPEeHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Bbes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT NnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHOr nuua

Bes3 HakHape

Mo TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

Ha nnaTtHu pauyH Kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPEHOC)

Mo TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/MHCTaHT NNaTHW Hanor

Mo TpaHcakuujn
0,25%
min 15 RSD

2.2.

Be3roTroBUHCKU npeHoCc HoBYaHUX cpeactaBa y eBpumMma € AeBU3HOr TeKyher pavyHa y eBpumMa

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnatHn payyH y Penyonuuu Cpbuju

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBUpY OBOr
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTyrnHa y
OKBUpPY OBOT
nnaTHor payyHa
(nakeTa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor payyHa
(nakeTta)

Kopuwherem ycnyre enektpoHckor u/unm

MoGunHor 6aHkapcTBa

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
AocTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)




XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor padyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUpY OBOr
nnaTHor payyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
JOoCTynHa y
OKBUpPY OBOI
nnaTHor payyHa

(nakeTta)
2.3. | lNpujemMm HOBYaHUX cpeAcTaBa U3 MHOCTPaHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTaBrbake, 0O4HOCHO Kopuwhewe bes HakHage
ycnyre
3a usBpLueH€e TpaHcakumje
Ha nnaTtHu payyH Koa ncror npyxaoua | 3BpLuere TpajHux Hanora Bes HakHage
NNaTHUX yCryra (WHTEPHN NPEHoC) TpajHn Hanosn ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Op nsHoca
nNNaTHUX ycnyra (eKCTepHu NpeHoc) Hanora 1%
2.5. | OnpekTHO 3agyxeHe
YcnoctaBrbawe, O4QHOCHO Kopuwhere bes3 HakHage
ycnyre
3a usBpLueHe TpaHcakumje
Ha nnaTHu payyH Koa UcTor npyxaoua bes HakHage
nnaTHUX ycnyra (MHTepHU NPeHocC)
Ha nnaTHu payyH Koa apyror npyxaoua Bes HakHage
nnaTHUX ycnyra (eKCTepHy NpeHoc)
2.6. N3paBame yekoBa




Ycnyra Huje
AOCTynHa y
OKBWpY OBOr
nnaTHor padvyHa
(nakeTta)

MnatHe KapTuue m rotoB HoBal

3.1 N3paBawe ae6uTHe kKapTuue
N3paBarwe oebutHe kaptuue (DinaCard) Bes HakHape
(MasterCard Faster) Bes HakHape
MeprnoanyHa unaHapuHa 3a Kopuwhene (DinaCard) bes HakHage
AebuTHe kapTuue (MasterCard Faster) Bes HakHage
3.2. | UcnnaTta rotoBor HoBUa Kopuwhewem aebutHe KapTuue
Mo n3BpLIeHOj TpaHcaKkuuju
Y 3emrou
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (MasterCard Faster) bes HakHage
Ipyre 6aHke (DinaCard) Mo TpaHcakumju
2%, min 200 RSD
Ipyre 6aHke (MasterCard Faster) Mo TpaHcakumju
2%, min 200 RSD
Ha 6aHkomaTy | Erste Bank (DinaCard) bes HakHage
Erste Bank (MasterCard Faster) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumju
2%, min 150 RSD
Opyre 6aHke (MasterCard Faster) Mo TpaHcakumjn
2%, min 150 RSD
Y MHOCTpaHCTBY
Ha wanTtepy | (MasterCard Faster) Mo TpaHcakumjn
3%, min 350 RSD
Ha 6aHkomaTy | Erste Group (MasterCard Faster) bes HakHage
Opyre 6aHke (MasterCard Faster) Mo TpaHcakumju
2%, min 350 RSD
3.3. | U3paBame KpeauTHe KapTuue

N3paBame kpeguTHe KapTuue

Ycnyra Huje
OOCTynHa y
OKBUpY OBOT
nnaTHor payyHa
(nakeTta)

MeproanyHa YnaHapvHa 3a kopuwhene
KpeauTHe kapTuue

Ycnyra Huje
AOCTynHa y
OKBWpY OBOr
nnaTHor padvyHa
(naketa)
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3.4.

Mnahawe KpeaAUTHOM KapTULIOM Ha NpoAajHOM MecTy Tprosua

Mo u3BpLUEHOj TPaHCaKunjn

Y 3eMrbu

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

loguwHa HOMMHAaNHa kKamaTHa cTona

Ycrnyra HYje 4OCTyrnHa y OKBUPY OBOT NSIaTHOr pavyHa
(nakeTta)

MNoauwha edbekTMBHA KamaTHa cTona

Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NnaTHOr pavyHa
(nakeTta)

Hpyre HakHage

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

3.5.

Ucnnata rotoBor HoBLa Kopuwhewem KpeauTHe KapTuue

Mo naBpLUEeHOj TpaHCaKuunju

Y 3eMrbu

Ha wanTtepy

Ycnyra Huje
OOCTyrnHa y
OKBUpY OBOT
nnaTHor pavyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor payvyHa
(nakeTa)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(naketa)
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logvwHa HoOMMHaNHa kKamaTHa cTona

Ycnyra Huje 4OCTyNHa y OKBMPY OBOT MiaTHOr payyHa
(nakeTa)

NoguwHa ebekTBHA KamaTHa cTona

Ycrnyra Hyje OCTyrnHa y OKBUPY OBOT NSIATHOr pavyHa
(naketa)

[Opyre HakHage

Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NfaTHOr pavyHa
(nakeTta)

[o3BorbeHo

npekopayvewe payyHa

YcnocTtaBSbawbe, OOHOCHO Kopuwhere
ycnyre

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor padyHa
(nakeTta)

loauwHa HOMMHaNHa kKaMmaTHa cTona

Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NfaTHOr pavyHa
(nakeTta)

NoguwHa edbekTBHA KamaTHa cTona

Ycrnyra Hyje 4OCTyrnHa y OKBUPY OBOT NSIAaTHOr pavyHa
(nakeTta)




