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3d KOPUCHUKa NnaTHUX ycnyra —

noTtpowaya

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasue (nakeTa) nnaTHor pa4vyHa: [luHapcku Tekyhu padyH

KopucHuk nnaTHux ycnyra: ®PU3nyko nuue - pe3angeHT

HOatym: 01.09.2021.
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OBaj ooKyMeHT npeacTtaerba MHopmMaTUBHM Nperfeq HakHaga 3a Hajuyewhe kopuwheHe M HajsHavajHuje
ycrnyre noBesaHe ¢ HaBeAeHMM NNaTHUM padvyHOM (NakeToM nnaTHOr pa4vyHa).

Mpyxanay nnaTHUX ycnyra Moxe Hannahueatu 1 HakHage 3a ycriyre noBesaHe ¢ nNnaTtHUM pavyyHOM Koje HUCY
HaBedeHe y OBOM AOKYMEHTY, KOju cadpXu caMO HakHage 3a Hajyelwwhe kopuwheHe 1 HajaHavajHuje ycnyre
noBesaHe C HaBeAeHUM NraTHUM pavyHoM. MHopmaLmje 0 cBUM HakHagama Koje npyanaw nnaTtHux ycnyra
Hannahyje KOPWMCHWKY nnaTHWX ycnyra — noTpowadvy goctynHe cy y LleHoBHWMKY npousBoga v ycnyra 3a
ctaHoBHuWTBO U PII.

[leTarbHuju onuc fone HaBedeHUX ycrnyra (McTa penpes3eHTaTUBHUX ycnyra) U godatHa objallkbera, ako ux
npyxanay nnatHux ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nnaTHUX yCryra U Ha HEeroBoj MHTEPHET Npe3eHTauujy, a npyXxanay nnaTHUX ycryra AoCcTaBrba Te JOKYMeHTe
KOPWCHUKY NiaTHMX ycryra Ha heros 3axteB v 6e3 HakHage.

HAKHAA (npoueHTyanHo oa nsHoca

YCINYTA .

TpaHCakKuuje n/vnnm Y HOBY4aHOM u3|-|ocy)
1. OnwTe ycnyre noBe3aHe € NfiaTHAM payyHOM
1.1. | Bohewe nnaTtHor payyHa - iInHapcku OTBapane nnaTHor payyHa 3a bes HakHage

Tekyhu padyH

Y oKBMpY OBOr NnaTHOr pavyHa,
OAHOCHO nakeTa ycnyra moryhe je
kopuctutn cnepehe ycnyre: Oteapame,
BOheHe U rawwere nnaTHor padyHa,
€reKTPOHCKO BaHKapCTBO, MOBUITHO
6aHkapcTBO, ynnaTta roToBor HoBLA Ha
NAaTHW padvyH, ucnnarta rotToBor HoBua C
NAaTHOr payyHa Ha WwanTtepMMa unm Ha
BGaHkomaTMa, M3BpLUaBaH-e NnaTHUX
TpaHcakuumja, Tj. MpeHoca HOBYaHUX

KNujeHTe ca NpeHocoM 3apage

OTBapare nnaTHor padyHa 3a
KnujeHTe 6e3 npeHoca 3apage

Bohene nnaTHor pavyHa 3a
KnunjeHTe ca NpeHoCoM NeH3nje n
MeCceYyHUM npomeTom BehuMm of
1.000 RSD

Bohewe nnaTHor payvyHa 3a
KnujeHTe ca npeHocoM 3apajge 1

JegHokpaTtHo
350 RSD

MeceuHo
230 RSD

MeceuHo
290 RSD




cpeAcTasa C nnaTHOr padyHa, OAHOCHO Ha
nNaTHU pavyH AUPEKTHUM 3ayKeHeM
Kopuwherwem nnaTHe kapTuue, YKby4yjyhu
nnahakwe nyTem nHTepHeTa n TpaHcdep
opobpera, yKIby4yjyhu TpajHu Hamnor.

Mece4YHUM NpomeTom Behum oA
1.000 RSD

Bohene nnaTHor pavyHa 3a
KnujeHTe ca npeHocom 3apage /
neH3unje 1 MeCeYHNM NPoOMeToM
marwum og 1.000 RSD

Bohene nnaTHor pavyHa 3a
KnnjeHTe Koju 3aTBope Tekyhu
payyH 3a mrage n oTeope
AvHapckn Tekyhu padyH

Bohewe nnatHor payvyHa 3a
KINIMjeHTe Koju OTBOpE padyH nyTem
MUKpO cajTa Erste Bank

Bohewe nnatHor payvyHa 3a
KnunjeHTe Koju TpajHo npeycmepe
pefoBHa MecevHa npumarsa ca
WTeQHe KieKmue

Bbes HakHage

Bes3 HakHage
12 meceumn og
oTBapama
padyHa

bes HakHage
12 meceumn og
oTBapama
padyHa

bes HakHage
12 Mmeceumn og
oTBapama
padyHa

HanomeHa: Y HacTaBKy OBOI AOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n

HajsaHayajHuje ycnyre noBesaHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NMaKeToM ycnyra Koje ce

Hannahyjy nopea HakHage 3a BoheHh-e NiaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycrniyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AYXaH je Ad KOPUCHUKY Ha HberoB 3axXTeB NPYXu jacHe u HeaBOCMUCIIEHE

Mngopmauuie O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavYyHOM, OOHOCHO NakeTom

ycriyra Koje HUCy npukKasaHe y HacTaBKy OBOI JOKYMEHTA.

1.2. | EneKTpOHCKO GaHKapCTBO

YcnocTasrbame ycrnyre
(NetBanking)

Kopuwhete ycnyre (NetBanking)

Bes HakHapne

bes HakHage

1.3. | Mo6unHo 6aHKapcTBO

YcnocTasrbame ycnyre
(mBanking)

Kopuwhetrse ycnyre (mBanking)

Bes HakHapne

bes HakHage

2. Be3roTtoBMHCKe nnatHe TpaHcakuuje (M3y3eB TpaHcaKuuvja nfiaTHUM KapTuuama)

2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpbuju

Ha wanTtepy npyxaoua nnaTHux ycnyra




Ha nnaTtHu pauyH Kog nctor npyxaoua
nnaTHWUX ycnyra (MHTEPHU NPEHOC)

MNamehy padvyHa omamykux nuua

Y KOPUCT padyHa npaBHOr nuua

Mo ocHoByY Kynonpogaje
HEMNOKPETHOCT

No ocHoBY kynonpogaje
HENOKPETHOCTH, Y cny4ajy
KyNOBWHE HEMNOKPETHOCTH
Kpegutom Erste Bank

bes HakHaoe

Mo TpaHcakumjn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpoaajHoM
yrosopy 0,20%

max 7.000 RSD

bes HakHaoe

XutaH/MHCTaHT NnaTHW Hanor

M3menhy padyHa pusnydkmx nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBy Kynonpozaje
HEMOKPETHOCTM

Mo ocHoBy Kynonpopaje
HEeMnoKPeTHOCTW, y crny4ajy
KyNOBMHE HEMOKPETHOCTU
Kpeautom Erste Bank

Bbes HakHapge

Mo TpaHcakumjn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpoaajHoM
yrosopy 0,20%

max 7.000 RSD

bes HakHage

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycryra (EKCTEPHM NPEHOC)

Y kopucT payyHa BaH Erste Bank

Mo ocHoBy Kynonpogaje
HEMNOKPETHOCTU

Mo ocHoBy Kynonpoaaje
HEernoKpeTHOCTW, y cny4yajy
KYyNnoBWHE HENOKPETHOCTH
Kpeautom Erste Bank

Mo TpaHcakumju
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonpogajHom
yroeopy 1,00%

min 85 RSD
max 7.000 RSD

bes HakHage

XutaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumju
1%, min 90 RSD

Kopuwhewem ycnyre enekTpoHCKOr u/unu mobunHor 6aHkapcTsa




Ha nnatHu padyH ko UCTOr npyxaoua
nnaTHUX ycnyra (MHTEPHM NPeHoc)

MNamehy padvyHa punamykux nuua

Y KOpUCT padyHa npaBHOr nuua

bes HakHaoe

Mo TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

XutaH/MHCTaHT NnaTHW Hanor

M3menhy padyHa pusnydkmx nuua

Y KOpUCT padyHa npaeHor nuua

Mnahake Ha NpoaajHOM MecTy
nytem IPS QR koga (mBanking)

Bbes HakHapge

Mo TpaHcakumju
0,25%

min 15 RSD
max 1.500 RSD

bes HakHaoe

Ha nnatHu payyH kog apyror npyxaoua
NnaTHUX ycnyra (eKCTEpPHU NPeHOC)

Mo TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/MHCTaHT NNaTHW Hanor

WMHCcTaHT nnaTHW Hanor

lNnahawe Ha npogajHOM MeCTy
nytem IPS QR koga (mBanking)

Mo TpaHcakuujn
0,25%
min 15 RSD

bes HakHage

2.2.

Be3roToBUMHCKM NpeHOC HOBYaHMUX cpeAcTaBa y eBpuMa ¢ AeBu3Hor Tekyher pauyHa y eBpuma

Ha wanTepy npyxaoua nnaTHuX ycnyra

Ha nnatHu padyH y Peny6nuun Cpbujn

Ycnyra Huje
AOCTyMHa y
OKBUpY OBOT
nnaTHor pavyHa
(nakeTa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBMpPY OBOT
nnaTHor pavyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpPaHCTBY

Ycnyra Huje
AOCTynHa y
OKBUpY OBOT
nnaTHor pavyHa
(naketa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTYyMHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTa)

Kopuwherem ycrnyre enekTpoHcKor u/unu mobunHor 6aHkapcrTsa




Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje
JoCcTyrnHa y
OKBUpPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTHU Hanor

Ycnyra Huje
AOCTyMHa y
OKBUpY OBOT
nnaTHor pavyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBUpPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTHU Hanor

Ycnyra Huje
AOCTynHa y
OKBUpY OBOT
nnaTHor pavyHa

(nakeTta)
2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu paydyH y eBpuma
Ycnyra Huje
AOCTynHa y
OKBUpPY OBOT
nnaTHor pavyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTtaBrbarwe, OAHOCHO Kopulhewe bes HakHage
ycnyre
3a usBpLieHwe TpaHcakuuje
Ha nnatHn payyH koa uctor npyxaoua | N3BpLuere TpajHux Hanora bes HakHage
NNaTHUX ycryra (MHTEpHM MpeHoc) TpajHn Hanosu ocurypasajyhe kyhe Opn vsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Kog Apyror npyxaoua Op n3Hoca
nnaTHUX ycryra (eKCTepHU NpeHoc) Harnora 0,50%
min 30 RSD
max 3.500 RSD
2.5. | OnpekTHO 3aayXeHe

YcnoctaBrbawe, OAHOCHO KopUlhere
ycnyre

bes3 HakHage

3a usBpLieH€e TpaHcakuuje

Ha nnaTHu payyH ko ucTor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHoC)

Bes HakHape




Ha nnatHu padyH kog apyror npyxaoua
naaTHUX ycnyra (EKCTEpPHM NPeHOC)

bes HakHaoe

2.6. | U3paBame yekoBa
Mo yeky 40 RSD
MNnaTtHe KapTULe U roTOB HOBAaL,
3.1 N3paBawe nebuUTHe KapTuue
M3naearwe nebutHe kapTtuue (DinaCard) bes HakHape
(Mastercard Faster) bes HakHage
MepunogunyHa ynaHapvHa 3a kopuwhere (DinaCard) bes HakHage
AebuTtHe KapTuue (Mastercard Faster) Bes HakHape
3.2. Mcnnata rotoBor HoBUa Kopuwhewem ebuTHe KapTuue
Mo u3BpLIEHOj TpaHCcaKunjun
Y 3emrbmn
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Faster) bes HakHage
Hpyre 6aHke (DinaCard) Mo TpaHcakumju
2%, min 250 RSD
Opyre 6aHke (Mastercard Faster) Mo TpaHcakumju
2%, min 250 RSD
Ha 6aHkomarty | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Faster) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjm
2%, min 200 RSD
Apyre 6aHke (Mastercard Faster) Mo TpaHcakumju
2%, min 200 RSD
Y MHOCTpaHCTBY
Ha wantepy | (Mastercard Faster) Mo TpaHcakumjm
3%, min 350 RSD
Ha 6ankomarty | Erste Group (Mastercard Faster) be3s HakHage
Opyre 6aHke (Mastercard Faster) Mo TpaHcakumjm
2%, min 350 RSD
3.3. | U3paBame KpeauTHe KapTuue
M3naBare kpeauTHe kapTuue M3naeare kaptuue (Mastercard) Bes HakHage
+ Tpowak 1 nssewTaja KpegutHor JegHokpaTHo
bupo-a 246 RSD
+ Tpowak 1 MmeHuue JegHokpaTHO
50 RSD
MeprnogunyHa ynaHapuHa 3a kopuwhere (Mastercard) MeceuHo
KpeauTHe KapTtuue 195 RSD
3.4. | Nnahawe KpegUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua




Mo n3BpLUEHOj TpaHcaKuuju

Y 3emrbu

Bbes HakHage

Y NHOCTpaHCTBY

Opn nsHoca
TpaHcakuuje 1%

logvwha HoMMHaNHa kKamaTtHa cTtona

(Mastercard) 3a knvjeHTe ca NPeHOCOM MpuMama,
npomeHuea, 17,50% + 3M Belibor koHdbopMHM MeToq
obpadvyHa kamate

(Mastercard) 3a knujeHTe 6e3 NnpeHoca nNpumamsa,
npomeHuea, 19,50% + 3M Belibor koHdbopMHM MeToq
obpayyHa kamaTte

(Mastercard) 3a knujeHTe ca NPeHOCOM NnpuMara Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomeHsuea, 16,50% + 3M Belibor koHdopMHM meToA
obpadvyHa kamate

(Mastercard) 3a knujeHTe 6e3 npeHoca npumara Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomeHruea, 19,50% + 3M Belibor koHdopMHN MeToq
obpadvyHa kamaTe

lNognwha ehbekTnBHA KamaTHa ctona

(Mastercard) 3a knnjeHTe ca NPEHOCOM NpuMamsa,
27,43%?

(Mastercard) 3a knujeHTe 6€3 npeHoca npumamsa,
29,43%*

(Mastercard) 3a knujeHTe ca NPeHOCOM NprMara Koju
annuuupajy nytem NetBanking u mBanking ycnyre
26,46%*!

(Mastercard) 3a knujeHTe 6e3 npeHoca NpMmara Koju
annuuupajy nytem NetBanking n mBanking ycnyre

29,43%*
Opyre HakHage Kopuwhere Ha MHOCTpaHNM Ofa nsHoca
cajToBMMa TpaHcakumje 1%
3.5. | Ucnnata roToBor HoBLa KopuwheHwemM KpeguTHe KapTuue
Mo naBpLUEHOj TpaHcaKuuju
Y 3emrsun
Ha wantepy | Erste Bank (Mastercard) Mo TpaHcakumju

3%, min 200 RSD
Mo TpaHcakumju

Opyre 6aHke (Mastercard) 3%, min 250 RSD

Ha 6aHkomaTy

Erste Bank (Mastercard) Mo TpaHcakumju
2%, min 200 RSD
Opyre 6aHke (Mastercard) Mo TpaHcakumju

3%, min 250 RSD

1 EKC uspavyHaTa Ha gaH 17.12.2020. roguHe, Ha 2 roamHe Ha nsHoc 50.000 RSD




Y NHOCTpaHCTBY

Ha wantepy

(Mastercard) Mo TpaHcakumjm

3%, min 350 RSD

Ha 6aHkomaty

Erste Group (Mastercard) Mo TpaHcakumjm

2%, min 200 RSD

Mo TpaHcakuujn
3%, min 350 RSD

Opyre 6aHke (Mastercard)

logvwHa HoMMHaNHa kKamaTtHa cTtona

(Mastercard) 3a knvjeHTe ca NPeHOCOM MpuMama,
npomeHuea, 17,50% + 3M Belibor koHdbopmMHM meToq
obpadvyHa kamate

(Mastercard) 3a knujeHTe 6e3 NpeHoca nNpumamsa,
npomeHuea, 19,50% + 3M Belibor koHdbopMHM MeToq
obpayyHa kamaTte

(Mastercard) 3a knujeHTe ca NPeHOCOM NnpuMara Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomeHsreuea, 16,50% + 3M Belibor koHdopMHN MeTOA
obpadvyHa kamaTe

(Mastercard) 3a knujeHTe 6e3 npeHoca npumara Koju
annuumpajy nytem NetBanking n mBanking ycnyre,
npomeHruea, 19,50% + 3M Belibor koHdopMHN MeToq
obpadvyHa kamate

lNognwha ehbekTnBHA KamaTHa ctona

(Mastercard) 3a knMjeHTe ca NPEHOCOM NprMamsa,
27,43%?

(Mastercard) 3a knujeHTe 6e3 NnpeHoca npumama,
29,43%?

(Mastercard) 3a knujeHTe ca NPeHOCOM NprMara Koju
annuuupajy nytem NetBanking u mBanking ycnyre
26,43%?

(Mastercard) 3a knujeHTe 6e3 NnpeHoca npumara Koju
annuuupajy nytem NetBanking n mBanking ycnyre
29,43%?

Opyre HakHage

Ycnyra Huje 4OCTyNHa y OKBMPY OBOT MAaTHOr padyHa
(naketa)

[o3BorbeHo

npekopayewe pavyHa

YcnocTasrbare, 0OQHOCHO KopuLlhere
ycnyre

HakHapa 3a ogobpaBarse JegHokpaTtHo 1%

HakHaga 3a agMuHUCTpupame Nognwwe 1%

loguwHa HoMMHaNHa kKamaTtHa cTtona

®ukcHa 28%, KOHPOPMHM MeToa obpadyHa kamaTe

MNoguwra edekTMBHaA KamaTHa cTona

29,47%3

2 EKC napavyHaTa Ha gaH 17.12.2020. roguHe, Ha 2 roamHe Ha uaHoc 50.000 RSD
3 EKC uspavyHata Ha gaH 17.12.2020. roauHe, Ha 3 roamHe Ha usHoc 50.000 RSD




