Mpwunor 1

MPEMNEQ YCNYITA W HAKHAOA
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Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
HasuB (naketa) nnatHor payyHa: [luHapcku Tekyhu pa4vyH
KopucHUK nnatHux ycnyra: ®uU3nyko nuue - Hepe3naeHT

HOatym: 01.09.2021.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3saHe ¢ HaBe4eHMM NNaTHUM payvyyHOM (MakeToM nnaTHOr pa4vyHa).

Mpyxanay nnaTHMX ycnyra moxe Hannahueatu M HakHage 3a ycryre noBesaHe C nraTtHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noeesaHe C HaBefeHuM nnaTHUM padyHoM. WHdopmaumje o CBMM HakHajama Koje npyxanal
nnaTtHUX ycnyra Hannahyje KOPUCHWKY NaTHMX ycryra — noTpoLuady gOocTynHe cy y LiIeHOBHUKY npomssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarbHuju onuc fone HaBeaeHMX ycnyra (nvucta penpes3eHTaTvBHUX ycryra) U goaatHa objallkerba, ako Ux
npy>xanawy, nnatHuWX ycryra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopujama npyxaoua
nnaTHUX yCcrnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npy)xanaw NnaTHWX ycnyra AocTaBrba Te OKYMeHTe
KOPWCHUKY NMaTHUX ycryra Ha heroe 3axtes 1 6e3 HakHage.

YCINYFA HAKHALA (npoueHTyarnHo oa nsHoca
TpaHcakumnje n/nnn Y HOBY4aHOM u3|-|ocy)
1. OnwTe ycnyre noBe3aHe € NJIaTHAM payyHOM
1.1. | Bohewe nnatHor payyHa - [IMHapcKu OtBapame nnaTHor padyHa 3a bes HakHage
Tekyhu pauyH KnujeHTe ca NpeHocoM 3apaje
Y okBUpY OBOr NnaTHOr payvyHa, OTtBapar-e nnaTHor padyHa 3a JegHokpaTHO
OAHOCHO nakeTa ycnyra moryhe je knujeHTe 6e3 npeHoca 3apage 350 RSD
;ggs:;u;vrlaﬂ::zng::;re;STHB:paH:e, Bohere nnaTHor payvyHa 3a MeceyHo
patyha, KNunjeHTe ca NpeHOCOM NeH3unje n 230 RSD
€MNeKTPOHCKO BaHKkapcTBO, MOBUNHO
Mece4yHMM npomeTomM Behum og
GaHKapCTBO, ynnaTa roToBOr HoBLA Ha
1.000 RSD
nnaTtHW padyH, ncnnarta roToBor HoBLa C
nnaTHor pavyHa Ha WwantepumMa unm Ha Bohewe nnatHor payyHa 3a MeceuHo
OaHkoMaTMma, u3BpLUaBamke NnaTHUX KNunjeHTe ca NpeHocoM 3apage u 290 RSD
TpaHcakumja, Tj. npeHoca HOBYaHUX MeceYyHUM npomeTom Behum of




cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.

1.000 RSD

Bohere nnaTHor payvyHa 3a
KnujeHTe ca npeHocom 3apage /
neH3unje U1 MeCeYHUM NPOMeTOM
mawumm og 1.000 RSD

Bohere nnaTHor payvyHa 3a
KIMjeHTe Koju 3aTBope Tekyhun
payyH 3a mraze v oTBope
OunHapckn Tekyhu padyH

Bohere nnaTtHor payvyHa 3a
KSTMjeHTe Koju OTBOPE padyH NyTem
MUKpO cajTa Erste Bank

Bohere nnaTtHor payvyHa 3a
KnujeHTe Koju TpajHo npeycmepe
pefoBHa MecevHa npumarba ca
LWTEeAHE KieKMLe

Bes3 HakHage

Bbes HakHage
12 meceumn o
oTBapawa
padyHa

bes HakHaoe
12 meceum o
oTBapawa
padyHa

bes HakHaoe
12 meceum o
oTBapawa
padyHa

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKasaHe cy HakHage 3a Hajuewhe KopmuheHe n

Haj3HayajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM yciyra Koje ce

Hannahyjy nopea HakHafe 3a BoheHw-e NnaTHor payyHa, ako KOpUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUx ycnyra AYXaH ie A3a KOPUCHUKY Ha HberoB 3axXTeB NPYyXu jacHe n HegBOCMUCIIEHE

MHQ)ODMaLIVI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavyyHOM, OOHOCHO NakeTom

ycnyra Koje HUCy npukasaHe y HaCTaBKy OBOI OKYMEHTA.

1.2. | EneKTpOHCKO 6aHKapCcTBO

YcnocTaBrbame ycnyre
(NetBanking)

Kopuwhere ycnyre (NetBanking)

Bes3 HakHape

bes3 HakHage

1.3. | Mo6unHo 6aHKapcTBO

YcnocTaBrbawe ycnyre
(mBanking)

Kopuwhere ycnyre (mBanking)

Bes3 HakHape

bes3 HakHage

2. Be3roTtoBMHCKe nnaTtHe TpaHcakuuje (M3y3eB TpaHcaKuMja naTHUM KapTuuama)

2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpbuju

Ha wanTepy npyxaoua nnaTHuX ycnyra




Ha nnaTHu payyH Kog ncTor npyxaoua
NRaTHUX ycnyra (MHTEPHM NPEeHOC)

M3meny payyHa punsnykux nuua

Y KOPUCT padvyHa npaBHOr nuvua

Mo ocHoBy Kyrnonpoaaje
HEMnoKPEeTHOCTU

Mo ocHoBY Kynonpogaje
HEMNOKPETHOCTW, Y Cnyyajy
KyNOBWHE HEMOKPETHOCTH
Kpegutom Erste Bank

bes HakHage

Mo TpaHcakuwmjn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

bes HakHage

XuUTaH/MHCTaHT NnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBy Kynonpopaaje
HEMNoOKPETHOCTH, Yy cnyyajy
KyNOBWHE HEMOKPETHOCTU
kpeantom Erste Bank

Bes3 HakHage

Mo TpaHcakumjn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

bes3 HakHage

Ha nnatHu padyH kog apyror npyxaoua
NIaTHUX ycrnyra (eKCTEPHM NMPEHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kyrnonpoaaje
HEMOKPETHOCTY

Mo ocHoBY Kynonpopaaje
HEemnoKpeTHOCTH, Yy cnyyajy
KYyNOBUHE HEMOKPETHOCTH
KpegouTtom Erste Bank

o TpaHcakuujn
1,00%

min 85 RSD
max 7.000 RSD

Mo
KyrnonpogajHoM
yroopy 1,00%

min 85 RSD
max 7.000 RSD

Bes3 HakHape

XUTaH/MHCTaHT NNaTHU Hanor

Mo TpaHcakuuju
1%, min 90 RSD

Kopuwherem ycrnyre enekrpoHcKor n/unum mobunHor 6aHkapcrtea




Ha nnaTHu pauyH kog uctor npyxaoua
NRaTHUX ycnyra (MHTEPHM NPEeHOC)

N3mehy padyHa umanykux nuua

Y KOPUCT padyHa npaBHOr nuvua

Bes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT NnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHOr nuua

lMnahawe Ha npogajHOM MecTy
nytem IPS QR koga (mBanking)

Bes3 HakHage

o TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

bes HakHage

Ha nnaTHu padyH Kog Apyror npyxaoua
nfaTHUX ycnyra (eKCTepHM NpPeHoc)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/MHCTaHT NnaTHW Hanor

MHCcTaHT nnaTtHu Hanor

lMnahawe Ha npogajHOM MecTy
nytem IPS QR koga (mBanking)

Mo TpaHcakumjn
0,25%
min 15 RSD

Bes3 HakHape

2.2.

Be3roToBMHCKM NPeHOC HOBYaHUX CpeAcTaBa y eBpuMa ¢ AeBu3Hor Tekyher pauyHa y eBpuma

Ha wanTepy npyxaoua nnaTHuX ycrnyra

Ha nnatHn payyH y Penyonuuu Cpbuju

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AoCTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(naketa)

XutaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)

Kopuwhewem ycrniyre enekrpoHcKor n/unum mobunHor 6aHkapcrtea




Ha nnatHu payyH y Peny6nuuu Cpbujn

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa

(nakeTta)
2.3. | lNpujem HOBYaHUX cpeAcTaBa U3 MHOCTPaAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(makeTta)
2.4. | TpajHu Hanor
YcnoctaBrbawbe, OOQHOCHO Kopuhere bes3 HakHage
ycnyre
3a usBpLueHwe TpaHcakumje
Ha nnaTHn payvyH koa uctor npyxaoua | N3BpLuere TpajHux Hanora bes HakHage
nNaTHUX yeryra (WHTEpHN MPeHoC) TpajHn Hanosn ocurypasajyhe kyhe Opf usHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu pa4vyH kog gpyror npyxaoua Ycnyra Huje
nnaTHUX ycryra (EKCTepHM NPeHoc) JOCTynHa y
OKBUPY OBOT
nnaTHoOr payyHa
(nakeTta)
2.5. | OnpekTHO 3agyxeHe

YcnoctaBrbawe, OOQHOCHO Kopuwhere
ycnyre

bes3 HakHage

3a usBpLueHe TpaHcakumje




Ha nnaTtHu payyH kog uctor npyxaoua
NnaTHUX ycnyra (MHTEPHM NPEHOC)

Bes3 HakHage

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycryra (eKCTepHM NPeHoc)

Bes3 HakHage

2.6. N3paBawe yekoBa
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)
lNMnaTtHe KapTULe U roTOB HOBaL
3.1 N3paBawe ae6uTHe KapTuue
N3naBarwe nebutHe kaptuue (DinaCard) bes3 HakHage
(Mastercard Faster) Bes HakHage
lMeprnognyHa unaHapuHa 3a Kopuwhene (DinaCard) bes HakHage
AebuTHe kapTuue (Mastercard Faster) Bes HakHage
3.2. Ucnnata rotoBor HoBUa kKopuwhewem oedbutHe KapTuue
Mo n3BpLIeHOoj TpaHcaKunjum
Y 3emrou
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Faster) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 250 RSD
Opyre 6aHke (Mastercard Faster) Mo TpaHcakuujn
2%, min 250 RSD
Ha 6aHkomaTy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Faster) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakuunjm
2%, min 200 RSD
Opyre 6aHke (Mastercard Faster) Mo TpaHcakuunjn
2%, min 200 RSD
Y MHOCTpaHCTBY
Ha wantepy | (Mastercard Faster) Mo TpaHcakuunjn
3%, min 350 RSD
Ha 6aHkomaTy | Erste Group (Mastercard Faster) bes HakHage
Hpyre 6aHke (Mastercard Faster) Mo TpaHcakunjm
2%, min 350 RSD
3.3. U3pnaBawe KpeauTHe KapTuue




N3paBake KpeauTHe kapTuue

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

MeproanyHa YnaHapvHa 3a kopuvwhene
KpeauTHe kapTuue

Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

3.4.

Mnahake KpeAUTHOM KapTULIOM Ha NPoJajHOM MecTy TproBua

Mo u3BpLUEHOj TPaHCaKunjn

Y 3eMrbu

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(makeTa)

Y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

FoauwHa HoOMMHarHa kKamaTtHa cTona Ycnyra Huje 4OCTynHa y OKBMPY OBOI NiaTHOr pavyHa

(naketa)

FoauwHa edpekTMBHA kKaMmaTHa cTona Ycnyra Huje 4OCTynHa Yy OKBMPY OBOF NiaTHOr pavyHa

(naketa)

[pyre HakHage

Ycnyra Huje
AOCTynHa y
OKBUMPY OBOT
nnaTHor payyHa
(naketa)

3.5.

Ucnnata rotoBor HoBLa KopuwheweM KpeauTHe KapTuue

Mo naBpLUEeHOj TpaHCaKuunju

Y 3eMIbu

Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Y MHOCTpaHCTBY




Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

Ha 6aHkomaTty

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

loguwHa HoOMMHAaNHa KamaTHa cTona

Ycrnyra Hyje OCTynHa y OKBUPY OBOT NiaTHOr padyHa
(nakeTta)

lNoauwha edhekTBHA KamaTHa cTona

Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr pavyHa
(nakeTta)

[pyre HakHage

Ycrnyra Hyje QOCTynHa y OKBUPY OBOT NiiaTHOr padyHa
(naketa)

[o3BorbeHo

npekopavyewe pavyHa

YcnocTtaBrbawbe, OOQHOCHO Kopuwhere
ycnyre

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(makeTa)

loauwHa HOMMHaNHa kKaMmaTHa cTona

Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NfaTHOr pavyHa
(naketa)

NoguwHa ebekTBHA KamaTHa cTona

Ycrnyra HYje OCTyrnHa y OKBUPY OBOT NSIaTHOr pavyHa
(nakeTta)




