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Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnatHor payvyHa: JuHapcku Tekyhu padyH
KopucHUK nnatHux ycnyra: ®u3nyko nuue - Hepe3naeHT

HOatym: 02.03.2026.

OBaj JOKyMEHT npeacTaBiba MHOOPMaTUBHM Mperneq HakHada 3a Hajuyewhe kopuwheHe v HajsHauvajHuje
ycnyre noBe3aHe ¢ HaBeAe€HUM NIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTHUX ycrnyra Moxe HannahueaTu M HakHage 3a ycnyre noses3aHe C MnaTHUM payvyyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju CafpXu caMO HakHage 3a Hajyewhe kopuwheHe n Haj3HauvajHuje
ycnyre noBe3aHe C HaBedeHWM MfaTHUM padyHoM. WHdopmaumje O CBUM HakHagama Koje npyxanai,
nnaTHUX ycnyra Hannanyje KOPUCHWKY NnaTHMX ycryra — noTpoLuady AOoCTynHe cy Yy LieHOBHUKY npovssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarsHuju onuc gone HaBeaeHMX ycnyra (nucta penpes3eHTaTUBHUX ycryra) U goaatHa objalltera, ako Ux
npy)xanaw, nrnaTHWX ycryra gaje, mory ce npoHahu Ha LanTepckMM MecTuMa Yy npocTopujama npyaoua
nnaTHUX ycrnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npyxanay nNnaTHUX ycryra JoCTaBrba Te LOKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha heroB 3axTteB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo oa nsHoca

YCNYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBesaHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnatHor payyHa - [IMHapcKu OTtBapare nnaTHor padyHa bes HakHage
Tekyhu pauyH
Bohere nnaTHor payvyHa 3a MeceuHo
Y oKBMpY OBOF NfaTHOr payyHa, NEH3MOHEpE 230 RSD

OAHOCHO nakeTta ycnyra moryhe je

kKopuctuTtu cnepgehe ycnyre: OtBapame,
P - yeny P Bohere nnaTtHor padvyHa

Bohere 1 rallese nnaTHoOr payvyHa, Mece4yHo
€NeKTPOHCKO BaHKapCcTBO, MOBUITHO 290 RSD
©aHkapcTBO, ynnaTa roToBor HoBLa Ha

nfaaTHU pavyH, Ucnmarta rotoBor HoBLa C Bohewe nnatHor payyHa 3a bes3 HakHage
nraTHOr padyHa Ha WwanTtepmuma Unun Ha KOPUCHMKE Koju 3aTBOpE Tekyhu 12 meceum of
©aHkomaTnma, n3spLiaBawe ninaTHUX payyH 3a mnage, Unu oTeope oTBapawa
TpaHcakuumja, Tj. npeHoca HOBYaHNX padyH nyTeM MUKpO cajta Erste payyHa
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cpefcTasa C nnaTHor pavyHa, O4HOCHO Ha
NNaTtHW padyH AVPEKTHUM 3a4yXeHeM
KopuwherweM nnaTHe kapTuue, YKbydyjyhu
nnahake nyTem MHTEpHeTa 1 TpaHcdep
ogobpera, yKiby4yjyhu TpajHu Hanor.

Bank, nnu koju TpajHo npeycmepe
pefoBHa MecevHa npuMmMatrba ca
LWTEeOHE KHMKULE

HanomeHa: Y HacTaBKY OBOI JIOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe u

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NJaTHUM payyHOM, OOAHOCHO NakKeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a Bohewe nnaTHoOr padyHa, ako KOPUMCHUK YroBOpPY yCcNocTaB/bake TUX

ycnyra, OoAqHOCHO aKO Te ycryiyre KOpucTtu.

MpyXxanay NnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3axXTeB NPYXXM jacHe U He4BOCMUCITIeHe

mHdopmMaumje o HakHagama 3a ycnyre ooyxsaheHe oBMM nnaTHUM payyHOM, OAHOCHO MaKeToM

ycnyra Koje HUCy npukasaHe y HacTaBKy OBOrl AOKYMEeHTa.

1.2. | EneKkTpoHCKO 6aHKapCcTBO YcnocTaerbame ycnyre (George) bes HakHage
Kopuwhere ycnyre (George) bes HakHage

1.3. | Mo6unHo 6aHKapcTBO YcnocTasrbawe ycnyre (George) bes HakHage
Kopuwhere ycnyre (George) bes HakHage

2. Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCcaKuuvja NnaTHAM KapTyuuama)

2.1. | Be3roToBUHCKM NpeHOC HOBYaHMUX cpeacTaBa y auHapuma y Peny6nuum Cpbujm

Ha wanTepy npyxaoua nnaTHUX ycrnyra

Ha nnaTHu payyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBy Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBy Kynonpogaje
HEenoKpeTHOCTH, Yy cnyyajy
KyNnOBWHE HEMOKPETHOCTU
kpeantom Erste Bank

Bes3 HakHape

Mo TpaHcakumjn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

bes3 HakHage




XUTaH/MHCTaHT NNaTHU Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHOr nuua

Mo ocHoBY Kynonpogaje
HEMNOKPEeTHOCTU

Mo ocHoBY Kynonpoaaje
HENOKPETHOCTH, Y Crnyyajy
KyNnoBWHE HEMOKPETHOCTU
Kpeautom Erste Bank

Bes3 HakHage

Mo TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

Bes3 HakHage

Ha nnatHu padyH kog apyror npyxaoua
NIaTHUX ycrnyra (eKCTEPHM NMPEHOC)

Y kopuCT padyHa BaH Erste Bank

Mo ocHoBy Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBy Kynonpoaaje
HEMNoOKPEeTHOCTH, Yy cnyyajy
KyNOBWHE HEMOKPETHOCTU
kpeauntom Erste Bank

o TpaHcakuujn
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonpogajHoM
yrosopy 1,00%

min 85 RSD
max 7.000 RSD

Bes3 HakHape

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
1,00%
min 90 RSD

Kopuwhewem ycnyre enekTpoHcKor n/unu

MobOunHor 6aHkapcTBa

Ha nnaTHu pauyH kog nctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHoC)

M3mehy payyHa duanydkmx nuua

Y KOpUCT padyHa npaeHor nuua

bes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

lNMnahane Ha npoaajHOM mMecTy
nytem IPS QR koga (George)

Bes3 HakHape

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

bes HakHage




Ha nnatHu padyH Kog apyror npyxaoua
naaTHUX ycrnyra (eKCTepHM NpeHoc)

No TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/MHCTaHT NnaTHW Hanor

WMHcTaHT nnatHu Hanor

lMnahawe Ha npogajHOM MecTy
nytem IPS QR kopa (George)

o TpaHcakuujn
0,25%
min 15 RSD

Bes3 HakHage

2.2.

Be3roTtoBUHCKU npeHoc HoOBYaHUX cpeactaBa 'y eBpumMma € AeBU3HOr TeKyher pavdyHa 'y eBpumMa

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHu Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Kopuwhewem ycnyre enekrpoHcKor n/munm

MOOUMIHOr 6aHKapcTBa

Ha nnaTtHu payyH y Peny6nuum Cpbujn

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

XuTaH nnaTtHW Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)




Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa

(naketa)
2.3. | Npujem HOBYaHUX cpeacTaBa U3 MHOCTPAHCTBa Ha AeBU3HU TeKyhu pavyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)
2.4. | TpajHu Hanor
YcnocTaBrbake, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a n3BpLuewe TpaHcakumje
Ha nnaTtHu payyH Koa uctor npyxaoua | N3BpLuere TpajHux Hanora Bes HakHage
NNaTHUX yCryra (WHTEPHIN NPEHoC) TpajHn Hanoau ocurypasajyhe kyhe Of nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu pa4vyH koa gpyror npyxaoua Ycnyra Huje
nnaTtHUX ycrnyra (EKCTEepHU NPeHoC) AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)
2.5. | AnpekTHO 3agyxere
YcnocTtaBrbawbe, OOQHOCHO Kopuwhere bes3 HakHage
ycnyre
3a usBpLueH-€e TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua bes HakHage
nnaTHMX ycnyra (MHTepHM NpeHoc)
Ha nnaTHu padyH Koa apyror npyxaoua Bes HakHage
nnaTHUX ycrnyra (EKCTEepHU NPeHOC)
2.6. | UspaBame yeKkoBa

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
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3. MnaTtHe kapTuUue U roToB HOBaL,
3.1. U3pnaBawe aebuTtHe kapTmue
N3paBarwe oebutHe kaptuue (DinaCard) Bes HakHape
(Visa Classic) Bes HakHage
MepuoanyHa YnaHapuHa 3a Kopuwhere (DinaCard) bes HakHage
AebuTHe kapTuue (Visa Classic) Bes HakHage
3.2. Ucnnata rotoBor HoBUa Kopuwhewem gedbutHe kapTuue
Mo n3BpLeHoj TpaHcaKumjn
Y 3emrou
Ha wanTtepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Visa Classic) Bes HakHage
[pyre 6aHke (DinaCard) Mo TpaHcakunjm
2%, min 250 RSD
Ipyre 6aHke (Visa Classic) Mo TpaHcakuuju
2%, min 250 RSD
Ha 6aHkomaTy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Visa Classic) Bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 200 RSD
Ipyre 6aHke (Visa Classic) Mo TpaHcakunjn
2%, min 200 RSD
Y MHOCTpaHCTBY
Ha wantepy | (Visa Classic) Mo TpaHcakuunjn
3%, min 350 RSD
Ha 6aHkomaTy | Erste Group (Visa Classic) bes HakHage
Opyre 6aHke (Visa Classic) Mo TpaHcakumjn
2%, min 350 RSD
3.3. | UspaBame KpeauTHe KapTuue
N3paBame kpeguTHe KapTuue Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)
MepuoanyHa YnaHapuHa 3a Kopuwhere Ycnyra Huje
KpeauTHe KapTtuue OOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(naketa)
3.4. | NMnahawe KpeaUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua

Mo n3BpLeHoj TpaHcakuuju




Y 3eMIbu

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

Y NMHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

logvwHa HoOMMHaNHa kKamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor padyHa
(nakeTta)

Noguwha ebekTBHA KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTta)

Hpyre HakHage

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor padyHa
(nakeTta)

3.5.

Wcnnata rotoBor HoBUa KOpVII.IJheH:eM KpeaAuTHe KapTuLue

Mo naBpLUeHoj TpaHCcaKuuju

Y 3eMrbu

Ha wanTtepy

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Ha 6aHkomaTty

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor payyHa
(nakeTa)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
[OCTynHa y
OKBUpY OBOT
nnaTHor payyHa
(nakeTa)




Ha 6aHkomaTy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

loguwHa HOMMHaNHa kKamaTHa crtona

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTa)

lNoauwha edbekTBHA KamaTHa cTona

Ycnyra Huje
OOCTyMHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Hpyre HakHage

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(makeTa)

[do3BorbeHo

npekopayerwe pavyHa

YcnocTtaBSbawbe, OOQHOCHO Kopuwhere
ycnyre

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(naketa)

logvwHa HOMMHAaNHa KaMmaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

lNoauwha edhekTMBHA KamaTHa cTona

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)




