ERSTES

Bank

MPEMNEQ YCNYITA U HAKHAOA

3a KOPMCHMKA NNaTHUX ycnyra —
noTpowava

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasue (naketa) nnaTHor payvyHa: [leBu3Hu tekyhu pauyH

KopucHuK nnatHux ycnyra: ®usnyko nuue
HOatym: 05.05.2026.

OBaj JOKyMeHT npeacTaBiba MHOOPMaTUBHM Mperneq HakHada 3a Hajuyewhe kopuwheHe u HajsHavajHuje
ycnyre noBe3saHe ¢ HaBeAeHMM NNaTHUM padvyyHOM (MakeToM NJsiaTHOr pa4vyHa).

Mpyxanay nnaTHWUX ycrnyra Moxe HannahueaTu U HakHage 3a ycnyre noses3aHe C MnaTHUM payvyyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju CafpXu caMO HakHaze 3a Hajyewhe kopuwheHe u Haj3HauvajHuje
ycnyre nose3aHe C HaBedeHVMM MraTHUM padvyHoM. WMHdopmauuvje O CBUM HakHagama Koje npyxanaw
nnaTHWX ycnyra Hannahyje KOPUCHUKY NNaTHUX ycnyra — notpoLuavy AocTynHe cy y LieHoBHMKY npov3Boaa u
ycnyra 3a ctaHoBHUWTBO w1 PIT.

[JeTarbHuju onuc aone HaBedeHWX ycnyra (Nucta penpe3eHTaTMBHUX ycryra) U gogatHa objallukerba, ako ux
npyxanay, nnaTHUX ycriyra gaje, Mory ce npoHahy Ha LanTepckum MecTMma y mpocTopujama npyxaoua
NnaTHUX YCnyra u Ha HEeroBoj MHTEPHET Npe3eHTauuju, a Npyxanawy nnaTHUX ycnyra ocTaBrba Te JOKYMEHTe
KOPVCHWMKY NNaTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo oa nsHoca

YCIIYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe ¢ NJaTHAM pavyyHOM
1.1. | Bohewe nnatHor payvyHa - [leBU3HU OTtBapamne nnaTHor padyHa bes HakHage
TEL AT [ZERE Bohewe nnaTtHor padvyHa bes HakHage

Y oKBMpY OBOrF NfaTHOr payyHa,
OOHOCHO naketa ycnyra moryhe je
kopuctutn cnegehe ycnyre: OtBapamse,
BONeHe U ralwere nnaTHor pavyHa,
€neKTPOHCKO GaHKapCcTBO, MOBUIHO
GaHkapcTBO, ynnarta rotoBor HoBLa Ha
nnaTHW padyH, ucnnara rotoBor HoBLA C
nnaTHOr pavyHa Ha WwanTtepumMa unm Ha
GaHkomaTma, n3BpLUaBare nnaTHUX
TpaHcakuumja, Tj. NpeHoca HOBYaHNX
cpeacrtasa C nnaTHOr padyHa, OAHOCHO Ha
nnaTHW padyH Kopuwhexwem nnaTHe




KapTuue, yKrbydyjyhu nnahamwe nytem
NHTepHeTa n TpaHcdep ofobpema,
YKIbyuyjyhu TpajHu Hanor.

HanomeHa: Y HacTaBKYy OBOI JIOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u

Haj3Ha4YajHu]je ycnyre noBesaHe ca OBMM NJjaTHUM payyHOM, OAHOCHO NakKeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a BoheHe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbakbe TUX

ycnyra, OoAqHOCHO aKO Te ycryiyre KOpucTtu.

MpyXxanay NnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3axXTeB NPYXU jacHe U He4BOCMUCIIEHe

nHdopmMaumje o HakHagama 3a ycnyre ooyxsaheHe oBMM nnaTHUM payyHOM, OAHOCHO MaKeToM

ycnyra Koje HUCy npukasaHe y HacTaBKy OBOrl AOKYMeHTa.

1.2. | EnekTpoHCKO 6aHKapcTBO YcnocTaerbawe ycnyre (George) bes HakHage
Kopuwhere ycnyre (George) bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaerbane ycnyre (George) bBes HakHage
Kopuwhere ycnyre (George) Bes HakHage
Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCaKuuMja NNaTHAM KapTyuama)
21 Be3roToBUMHCKM NpeHOC HOBYaHUX cpeacTaBa y auHapuma y Peny6nuum Cpbujm

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu padyH Koa UCTor npyxaoua
NnaTHUX ycnyra (MHTEPHU NMPEeHoC)

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

XuUTaH/MHCTaHT nNnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnatHu padyH Koa Apyror npyxaoua
nnaTHWX ycrnyra (eKCTepHU NPeHoC)

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

XUTaH/MHCTaHT NNaTHW Hanor

Ycnyra Huje
[OCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

Kopuwhewem ycnyre enekTpoHCKoOr n/nunm

MOOUIHOr 6aHKapcTBa

Ha nnaTHu payyH Koa UcTor npyxaoua
nnaTtHux ycnyra (MHTEpPHN NPeHoc)

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)




XUTaH/MHCTaHT NNaTHU Hanor

Ycnyra Huje
AOCTynHa y
OKBUMPY OBOT
nnaTtHor padvyHa
(nakeTta)

Ha nnaTtHu pauyH Kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTa)

XUTaH/MHCTaHT NnaTHW Hanor

Ycnyra Huje
OOCTyMHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

2.2.

Be3roToBMHCKM NPeHOC HOBYaHUX CpeAcTaBa y eBpuMa c AeBu3Hor Tekyher payyHa y eBpuma




Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

JosHaka y 3emreun y EUR (SEPA)

[osHaka y 3emrbn y EUR

Mo ocHoBY Kynonpogaje
HEMOKPETHOCTU Ca padyHa Kynua
Ha payyH npoaasua y Erste Bank

Mo ocHoBY Kynonpogaje
HEenoKpeTHOCTKN ca padyHa Kynua
Ha payyH npopasua y Erste Bank y
Cny4ajy KynoBuHe HENOKPEeTHOCTH
Kpeantom Erste Bank

Mo ocHoBy Kynonpogaje
HEeMnoOKPEeTHOCTU ca padyHa Kynua
Ha payyH npogasua BaH Erste
Bank

+ Tpowak nHobaHke (3a SWIFT
nnahama)

3a pgosHake y okBupy Erste Bank
3a posHake BaH Erste Bank:

Mo TpaHcakumjn
1.990 RSD

o TpaHcakuujn
0,80%

min 1.200 RSD
max 40.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

Bes3 HakHage

Mo
KynonpogajHoM
yrosopy 0,80%
min 1.200 RSD

max 40.000 RSD

bes3 HakHage

0o 50 EUR 5 EUR'

o 50 EUR 0o 12.500 EUR 10 EUR!

oa 12.500 EUR pgo 50.000 EUR 20 EUR!

npeko 50.000 EUR 30 EUR!

XuTaH nnaTHW Hanor Ycnyra Huje
JOCTynHa y

OKBUPY OBOT
nnaTHOr payyHa
(naketa)

' Mo npopajHom Kypcy Erste Bank 3a gesuse Ha oaH BanyTte




Ha nnaTHu payyH y MHOCTpaHCTBY

[lo3Haka npema MHOCTPaHCTBY Y
EUR (SEPA)

[losHaka npemMa MHOCTPaHCTBY Y
EUR

[losHaka npemMa MHOCTPaHCTBY Y
EUR y okBupy Erste Group go
10.000 EUR

[losHaka npemMa MHOCTPaHCTBY Y
EUR y okBupy Erste Group npeko
10.000 EUR

[lo3Haka npemMa MHOCTPaHCTBY Y
EUR y okBupy Erste Group 3a
Premium knujeHTe 6e3 063unpa Ha
N3HOC JO3HaKe

+ Tpowak nHobaHke (3a SWIFT
nnahama)

3a posHake y oksupy Erste Group
3a posHake BaH Erste Group:

Mo TpaHcakumjn
1.990 RSD

o TpaHcakuujn
0,80%

min 1.200 RSD
max 40.000 RSD

Mo TpaHcakumjn
1.000 RSD

o TpaHcakuujn
0,60%
max 30.000 RSD

o TpaHcakuujn
1.000 RSD

bes3 HakHage

Ao 50 EUR 5 EUR?

oa 50 EUR po 12.500 EUR 10 EUR?

oa 12.500 EUR po 50.000 EUR 20 EUR?

npeko 50.000 EUR 30 EUR?

XvTaH nnaTHu Hanor Ycnyra Huje
AOCTynHa y

OKBUPY OBOT
nnaTHor payyHa
(naketa)

Kopuwhewem ycnyre enekrpoHCKor n/munm

MOOUMIHOr 6aHKapcTBa

Ha nnaTtHu padyH y Peny6nuum Cpbujn

[osHaka y semrbm y EUR

+ Tpowak nHobaHke (3a SWIFT
nnahama)

3a posHake y okBupy Erste Bank
3a gosHake BaH Erste Bank:

0o 50 EUR

on 50 EUR o 12.500 EUR

og 12.500 EUR pgo 50.000 EUR
npeko 50.000 EUR

Mo TpaHcakuuju
0,40%

min 600 RSD
max 20.000 RSD

Bes3 HakHape

5 EUR?
10 EUR?
20 EUR?
30 EUR?

2 Mo npoaajHom Kypcy Erste Bank 3a nesnse Ha oaH sanyte




XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTtHor padvyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

[losHaka npemMa MHOCTPaHCTBY Y
EUR

[lo3Haka npema MHOCTPaHCTBY Y
EUR y okBupy Erste Group

+ Tpowak nHobaHke (3a SWIFT
nnahama)

3a posHake y okBupy Erste Group
3a posHake BaH Erste Group:

o TpaHcakuujn
0,40%

min 600 RSD
max 20.000 RSD

o TpaHcakuujn
350 RSD

Bes3 HakHage

no 50 EUR 5 EUR®

oa 50 EUR o 12.500 EUR 10 EUR?

o 12.500 EUR go 50.000 EUR 20 EUR®

npeko 50.000 EUR 30 EUR®

XvTaH nnaTHu Hanor Ycnyra Huje
AOCTynHa y

OKBUpPY OBOT
nnaTHOr payyHa

(nakeTta)
2.3. | MNpujem HoBYAHUX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu pavyH y eBpuma

lMpunjem HOBYaHMX cpeacTasa un3 o TpaHcakuujn
nHocTtpaHcTBa u EUR (SEPA) 650 RSD
Ykonuko je 6aHka Hanorogasua y Bes3 HakHape

okBupy Erste Group
Ykonuko je 6aHka HanorogasLua Mo TpaHcakunjm
BaH okBupa Erste Group 0,40%
min 500 RSD
max 30.000 RSD
CtpaHe neHsuje n3 CP Hemauke Mo TpaHcakumju
0,23%
CTtpaHe neHsunje u3 octanux Mo TpaHcakumjn
3emarba y EUR 0,50% (6e3
HakKHage 3a U3HOC
neHsnje go 100
EUR y anHapckoj
NpOTMBBPEAHOCT
N No cpeaH-em
kypcy HBC)

2.4. | TpajHm Hanor

YcnocTaBrbake, 0O4HOCHO kopuwhere
ycnyre

Bes3 HakHape

3 Mo npopajHom kypcey Erste Bank 3a fgesuse Ha faH BanyTte




3a usBpLuere TpaHcakumje

Ha nnaTtHu payyH kog uctor npyxaoua
NRaTHUX ycnyra (MHTEPHM NPEHOC)

M3BpLuewe TpajHUX Hanora

Bes3 HakHage

TpajHu Hanosn ocurypaeajyhe kyhe Opf nsHoca

Hanora 0,20%,

min 15 RSD

Ha nnaTHu payyH Koa apyror npyxaoua Ycnyra Huje
nnaTHUX ycrnyra (EKCTEPHU NPeHOC) OOCTynHa y

OKBUPY OBOT
nnaTHor padyHa
(nakeTa)

2.5. | ImpekTHO 3aayxeHe

YcnocTasrbame, 0QHOCHO Kopullhere
ycnyre

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

3a n3BpLuewe TpaHcakumje

Ha nnatHu padyH Koa ncTor npyxaoua
nnaTHUX ycnyra (MHTEPHU NMPEeHOoC)

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTa)

Ha nnaTtHu payyH kog Apyror npyxaoua
MAaTHUX ycnyra (eKCTEPHM NPeHoC)

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

2.6. | U3paBawe YyekoBa

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa

(naketa)
MnaTHe KapTULe N roToB HOBaL,
3.1. | U3paBame nedbuTHe KapTuue
N3paBamwe oebutHe kaptuue (VISA) JegHokpaTHO
400 RSD*
MeproanyHa ynaHapuHa 3a Kopuwhere (VISA) bes HakHage

nebuTtHe KkapTuue

4 Mo kynosHom Kypcy Erste Bank 3a nesuse Ha aaH BanyTe




3.2.

UcnnaTta rotoBor HoBLUa Kopuwhewem oedbuTHe KapTuue

Mo usBpLIeHOj TpaHCcaKLuUju

Y 3eMIbu

Ha wantepy | Erste Bank (VISA)
Opyre 6aHke (VISA)

bes HakHage

o TpaHcakuujn

2%, min 250 RSD*

Ha 6aHkomarty | Erste Bank (VISA)
Opyre 6aHke (VISA)

Bes3 HakHage

o TpaHcakuujn

2%, min 200 RSD*

Y MHOCTpaHCTBY

Ha wantepy | (VISA)

o TpaHcakuujn

3%, min 350 RSD*

Ha 6aHkomarty | Erste Group (VISA)
Opyre 6aHke (VISA)

Bes3 HakHape

Mo TpaHcakumjn

2%, min 350 RSD*

3.3.

U3paBawe KpeauTHe KapTuue

N3paBame KpeauTHe KapTtuue

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

lMepuoanyHa ynaHapuHa 3a Kopuwhene
KpeauTHe KapTtuue

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor padvyHa
(naketa)

3.4.

Mnahawe KpeAUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua

Mo n3BpLeHoj TpaHcakuuju

Y 3eMrbu

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Y nHocTpaHcTBY

Ycnyra Huje
AOCTyMHa y
OKBMPY OBOT
nnaTHor padvyHa
(naketa)

logvwHa HOMMHaNHa KaMmaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)




Noauwha edbekTBHA KamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTtHor padvyHa
(nakeTta)

Lpyre HakHage

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

3.5.

Ucnnata rotoBor HoBUA KOpVII.IJheI-beM KpeaAuTHe KapTuue

Mo u3BpLLIEHOj TPaHCcaKunjn

Y 3eMrbu

Ha wanTtepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTta)

Y NHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBMpPY OBOT
nnaTHor padvyHa
(naketa)

logvwHa HOMMHAaNHa kKaMmaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor padvyHa
(nakeTta)

loavwrba edpeKkTMBHA kKamaTHa cTona

Ycnyra Huje
[OCTynHa y
OKBUpY OBOT
nnaTHor payyHa
(nakeTa)




[Opyre HakHage Ycnyra Huje
AOCTyMHa y
OKBWpY OBOT
nnaTHor payyHa

(nakeTa)
YcnocTaBrbake, 0QHOCHO kopuwhere Ycnyra Huje
ycnyre OOCTynHa y

OKBUpPY OBOT
nnaTHOr payyHa
(naketa)

[oavwH-a HoMUHAaNHa kKamaTHa cTona Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

[oguwka epekTuBHA KamaTHa cTona Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)




