Mpwnor 1

MNPEMNEQ YCNYrA U HAKHAOA
ERSTES 3a KOPUCHUKA NNaTHUX ycnyra — E
Bank -
noTpoLliaya z‘@

Ha3uB npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
HasuB (nakeTta) nnatHor pavyHa: lMnaTHM payyH ca OCHOBHUM ycrnyrama
KopucHuk nnatHux ycnyra: ®Pu3nyko nuue - peanaeHT

DOatym: 30.07.2026.

OBaj gokyMeHT npefcTaBrba MHOPMATUBHU Mpernes HakHaga 3a Hajuyewhe kopuwheHe M Haj3HavajHuje
ycnyre noBe3aHe ¢ HaBeAEHUM NJIAaTHUM pavyyHOM (MaKkeToOM NiaTHOr pa4yHa).

Mpyxanay nnatHWX ycrnyra Moxe HannahuBatu v HakHafde 3a ycryre noBesaHe C NnaTHUM pavyyHOM Koje
HWUCY HaBefeHe y OBOM [JOKYMEHTY, KOju CafpXu camo HakHage 3a Hajyewhe kopuvwheHe v HajaHavajHuje
ycnyre noBe3aHe C HaBegeHMM MnaTHuMm padvyHom. WHdopmauuje o CBUM HakHagama koje npykanad,
nnaTHuX ycnyra Hannahyje KOpUCHUKY NnaTHUX ycryra — noTpoliavy AocTynHe cy y LieHoBHuKy npovssoga u
ycnyra 3a cTaHoBHULWITBO 1 PIT.

[JeTarsHuju onvc aorne HaBedeHWX ycryra (NUcTa penpeseHTaTUBHUX ycrnyra) v AoaaTHa objallberba, ako Ux
npyxanaw nnaTtHux ycrnyra Aaje, Mory ce npoHahu Ha LanTepckuM MecTuma Yy npocTopujamMa npyxaoua
nnaTHUX yCrnyra v Ha kEeroBoj MHTEPHET Npe3eHTaumjy, a Npyxanawy nnaTHUX ycnyra AocTasrba Te JOKYMeHTe
KOPUCHUKY NNaTHWUX yCrnyra Ha HeroB 3axTeB U 6e3 HakHaze.

HAKHAA (npoueHTyanHo o usHoca

YCNYTA .
TpaHcakuumje n/unm y HoB4aHOM U3HOCY)
1. OnuwTe ycnyre noBe3aHe € NMaTHUM payyHOM
1.1. | BoRewe nnaTtHor payyHa — lNnaTtHu OTBapare nnaTHor padyHa Bes HakHape
patiyH ca oCHOBHUM ycnyrama Bohetbe nnaTHor padyHa MeceyHo
Y okBUpY OBOr NNaTHOr payyHa, 150 RSD
OAHOCHO nakeTa ycnyra moryhe je
kopucTtutu cneaehe ycnyre: OtBaparse, Bohere nnatHor payyHa 3a Bes HakHage
BoOhere 1 rallere nnaTHor payyHa, KOPWUCHWKe Koju 3aTBope Tekyhu 12 meceum oa
eneKTPoHCKo 6aHkapcTBO, MOBUNHO pavyH 3a Mrage, Unu oTeope oTBaparba
6aHKapcTBO, ynnarta rotoBor HoBLa Ha payyH nyTeM Mukpo cajta Erste padyHa
nnaTHU payyH, Ucnnarta rotoBor HoBLA C Bank, vnwu koju TpajHo npeycmepe
NMaTHOr pavyHa Ha LanTtepuma unu Ha pefoBHa MeceyHa npumMama ca
6aHkoMaTuMa, U3BpLIaBak-e NNaTHUX LUTeAHe KhbkuLe
TPaHcaKumja, Tj. TfpeHoca HOBYaHMX




cpeAcTaBa C nnaTHor pavyHa, O4HOCHO Ha
nnaTHU payvyH AUPEKTHUM 3afyKeHeM
kopuvwwherwem nnaTtHe kapTuue, yKbyvyjyhu
nnahawe nyTem nHTepHeTa n TpaHcdep
onobpetba, yKIby4yjyhu TpajHu Hanor.

HanomeHa: Y HacTaBKy OBOr IOKYMeHTa NpuKa3aHe cy HakHafe 3a Hajyewhe kopuwheHe n
Haj3HavajHuje ycnyre noBe3aHe ca OBUM NNaTHUM pavyHOM, OAHOCHO NakeToM ycnyra Koje ce

Hannahyjy nopen HakHage 3a BofjeHwe nnaTHOr pavyHa, ako KOPUCHUK YTOBOPU YCNOCTaB/bake TUX
ycnyra, oqHOCHO ako Te ycrnyre KOpucTtu.

MNpyxanay naaTHUMX ycnyra gyxaH je Aa KOPUCHUKY Ha H-eroB 3axXTeB NpPYXu jacHe U HegBOCMUCTIEHe

nHcdopmaumje o HakHagama 3a ycnyre obyxsaheHe OBUM NaTHUM pavyyHOM, OAHOCHO NMaKeToOM

ycriyra Koje HUCY Npuka3saHe y HacTaBKy OBOI fJOKYMEHTa.

1.2. | EneKkTpoHcKko 6aHKapCcTBO YcnocTaerare ycnyre (George) Bes HakHape
Kopuwhemne ycnyre (George) be3 HakHape
1.3. | Mo6unHo 6aHkapcTBO YcnocTaerake ycnyre (George) Be3s HakHape
Kopuwherne ycnyre (George) Bes HakHape
Be3roroBMHCKe nnaTHe TpaHcakuuje (M3y3eB TpaHcaKLuuMja nnaTHMM KapTuuama)
2.1. | Be3roToBUHCKM NpeHOC HOBYaHUX cpeAcTaBa y AuHapuMma y Peny6nuumn Cp6uju

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnaTHu payyH koa UcTor npyxaoua
nnaTHUX ycnyra (MHTEpPHWU NpeHoc)

MameRy payyHa dunsunykux nuua

Y KOpPUCT payyHa npaBHoOr nuua

Mo ocHoBy kynonpogaje
HeMoKPeTHOCTK

Mo ocHoBy kynonpopaje
HeMoKPEeTHOCTK, Y cry4ajy
KynoBUHE HEMOKPEeTHOCTK
kpeoutom Erste Bank

bes HakHage

Mo TpaHcakuuju
0,70%

min 70 RSD
max 7.000 RSD
Mo
KyrnonpoAajHom
yrosopy 0,20%
max 7.000 RSD

bes HakHage




XWUTaH/MHCTaHT NnaTHU Hanor

Mamehy pavyHa dusmdkux nuua

Y KOpuWCT payvyHa npaBHor nuua

Mo ocHoBy kynonpogaje
HeMNoKpeTHOCTH

Mo ocHoBy kynonpopaje
HEMoKpPeTHOCTH, Yy crnyyajy
KYNOBWHE HEMOKPETHOCTH
kpeoutom Erste Bank

Bes HakHane

Mo TpaHcakumjmn
0,70%

min 70 RSD
max 7.000 RSD
Mo
KynonpoaajHoMm
yrosopy 0,20%
max 7.000 RSD

Bes HakHane

Ha nnaTHu padyH kof Apyror npyxaoua
nnaTHUX ycryra (EKCTEPHU NPeHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBy kynonpogaje
HeMoKPeTHOCTM

Mo ocHoBy kynonpopaje
HEMoKpPeTHOCTH, Y crnyyajy
KYNOBWHE HEMOKPETHOCTU
kpeaoutom Erste Bank

Mo TpaHcakuuju
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonpoaajHoM
yrosopy 1,00%

min 85 RSD
max 7.000 RSD

be3 HakHage

XUTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumjmn
1,00%
min 90 RSD

KopuwhereM ycnyre enekTpoHcKkor u/unm

MoOGunHor 6aHKapcTBa

Ha nnaTHu payyH kog ucTor npyxaoua
nraTHUX ycnyra (MHTEpPHWU NpeHoc)

Mamehy pavyHa dusmdkux nuua

Y KOpUCT payyHa npaeHor nvua

Bes HakHage

Mo TpaHcakuuju
0,17%

min 10 RSD
max 1.000 RSD

XUTaH/MHCTaHT NnaTHW Hanor

M3meRy pauyHa dunsunykux nuua

Y KOpPUCT payyHa npaBHoOr nuua

Mnahare Ha npoaajHOM MecTy
nytem IPS QR koga (George)

bes HakHage

Mo TpaHcakuuju
0,17%

min 10 RSD
max 1.000 RSD

bes HakHage

Ha nnatHn padyH koa apyror npyxaoua
nnaTHUX ycnyra (eKCTepHN NpeHoc)

Mo TpaHcakuuju
0,17%

min 10 RSD
max 1.000 RSD
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XWUTaH/UHCTaHT NnaTHW Hanor

WHCTaHT nnaTtHu Hanor Mo TpaHcakuuju
0,17%

min 10 RSD

Mnahare Ha npogajHOM MecTy bes HakHage

nytem IPS QR koga (George)

2.2,

Be3roToBMHCKM NpeHOC HOBYaHMX CpeAcTaBa y eBpuma ¢ AeBU3HOr Tekyher payyHa y eBpuma

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnathHu padyH y Peny6nuum Cpbujn

Ycnyra Huje
[oCTynHa y
OKBUPY OBOF
nnaTHor payyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
[ocTynHa y
OKBUWPY OBOT
nnaTHor pavyHa
(naketa)

Ha nnaTHu payyH y MHOCTpaHcTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)

XuTaH nnaTtHW Hanor

Ycnyra Huje
[OCTynHa y
OKBUWPY OBOT
nnaTHor pavyHa

(naketa)

Kopuwherem ycnyre eneKTpoHCKor n/vunu moéunHor 6aHkapcTBa
Ha nnathHu payvyH y Peny6nuum Cpbujn Ycnyra Huje
[ocTynHa y

OKBUPY OBOF
nnaTHor pavyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
JocTynHa y
OKBUPY OBOF
nnaTHor payyHa
(naketa)

Ha nnaTHu payyH y UHOCTpaHCTBY

Ycnyra Huje
[ocTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)




XuTaH nnaTHU Hanor

Ycnyra Huje
[OCTyMHa y
OKBUWpPY OBOT
nnaTHor pavyHa

(nakeTta)
2.3. | Mpujem HoOBYaAHUX cpeAcTaBa M3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu pa4vyH y eBpuma
Ycnyra Huje
[OCTynHa y
OKBUpPY OBOT
nnaTHOr padyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTaBrbake, 0QHOCHO Kopulhere be3 HakHape
ycnyre
3a nsBplLueHe TpaHcakuuje
Ha nnatHu payyH kog uctor npyxaoua | MsspLuere TpajHux Hanora Bes HakHage
MNaTHMX YCnyra (MHTEpHY NpeHoc) TpajHu Hanoan ocurypasajyhe kyhe Op unsHoca
Hanora 0,20%
min 15 RSD
Ha nnatHu payyH kog apyror npyxaoua Op n3Hoca
nnaTHUX ycnyra (eKCTepHu NpeHoc) Hanora 0,50%
min 30 RSD
max 3.500 RSD
2.5. | OupekTHO 3aayXeHe
YcnocraBrbame, 0QHOCHO Kopuliherwe Bes HakHane
ycnyre
3a usBpuiemwe TpaHcakuuje
Ha nnaTtHu padyH koa ucror npyxaoua bBe3 HakHape
nnaTHUX ycnyra (MHTepHU NpeHoc)
Ha nnatHu padyH ko apyror npyxaoua bBe3 HakHape
nnaTHUX ycnyra (eKCTepHu NpeHoc)
2.6. | UspaBare YekoBa
Mo veky 40 RSD
3. MnaTHe KapTULe ¥ roToB HOBaL
3.1. | UspaBawe nebuTtHe KapTuue

WM3naBare aebutHe kaptuue

(DinaCard)

bes HakHage

MepvioanyHa ynaHapuHa 3a kopuwhere
[ebuTtHe kapTule

(DinaCard)

Be3 HakHaae




3.2. | UcnnaTa roToBor HoBuUa Kopuwhewem Ae6uTHe KapTuLe
Mo n3BpLueHOoj TpaHcaKuuju
Y 3eMrbu
Ha wanTtepy | Erste Bank (DinaCard) Bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakuuju
2%, min 250 RSD
Ha 6aHkomarty | Erste Bank (DinaCard) Bbe3 HakHaae
Opyre 6aHke (DinaCard) Mo TpaHcakumju
2%, min 200 RSD
Y UHOCTpaHCTBY
Ha wanTtepy | (DinaCard) Ycnyra Huje
[ocTynHa y
OKBUWPY OBOT
nnaTHor pavyHa
(naketa)
Ha 6aHkomaty | (DinaCard) Ycnyra Huje
[ocTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)
3.3. | UspaBame KpeauTHe KapTuLe
M3pnaBare KpegutHe kaptuue M3paBare kapTuue (Visa Panter) Bes HakHage [Formatted: Serbian (Cyrillic, Serbia)
+ Tpolwak 1 nsselwTaja KpegutHor Be3 HakHage ( Formatted: Serbian (Cyrillc, Serbia)
Bupo-a
+ Tpowak 1 MeHuue bes HakHaae
MepuogunyHa unaHapuHa 3a kopuwhere (Visa Panter) Bes HakHage
KpeauTHe kapTuue
3.4. | Nnahawe KpeAUTHOM KapTMLIOM Ha NpoAajHOM MecCTy TproBua

Mo n3BpLUIEeHOj TpaHCcaKuuju

Y 3emrsun

Bes HakHage

Y UHOCTpaHCTBY

Op nsHoca
TpaHcakuuje 1%

[oavwka HoMMHanHa kamaTHa cTona

(Visa Panter)

lMpomeHrbmBa
12,00% + 3M
Belibor,

KOH(pOPMHM MeToq

obpauyHa kamaTe

lopnwha edekTmBHa kamaTHa cTona

(Visa Panter)

16,68%

" EKC wnapauyHata Ha aaH 25.02.2026. roguHe, Ha 2 roavHe Ha uaHoc 48.000 RSD



Opyre HakHage

Kopuwhere Ha nHoCTpaHum
cajtoBMMa

Op nsHoca
TpaHcakumje 1%

3.5. | Ucnnata rotoBOr HoBLUa KopuwheweM KpeanuTHe KapTule
Mo n3BpLEeHOoj TpaHcakLuju
Y 3emron
Ha wanTtepy | Erste Bank (Visa Panter) Ycnyra Huje
[OCTyMHa y
OKBUWpPY OBOT
nnaTHor pavyHa
(nakeTta)
. Mo TpaHcakuuju
Opyre 6aHke (Visa Panter) 3%, min 250 RSD
Ha 6aHkomary | Erste Bank (Visa Panter) Mo TpaHcakumjm
2%, min 200 RSD
Opyre 6aHke (Visa Panter) Mo TpaHcakuuju
3%, min 250 RSD
Y WHOCTpaHCTBY
Ha wanTepy | (Visa Panter) Mo TpaHcakuuju
3%, min 350 RSD
Ha 6aHkomary | Erste Group (Visa Panter) Mo TpaHcakumjm
2%, min 200 RSD
Opyre 6aHke (Visa Panter) Mo TpaHcakuuju
3%, min 350 RSD
lopvwka HoMMHanHa kamaTtHa ctona (Visa Panter) lMpomeHrbmBa
12,00% + 3M
Belibor,
KOH(OPMHUM MeTOf,
obpayyHa kamaTe
loavwka ehekTMBHA kamaTHa cTona (Visa Panter) 16,68%?2
[pyre HakHape Ycnyra Huje OCTyNHa Y OKBMPY OBOT NaTHOr pavyHa
(naketa)
4. [o3BOsbLEHO NpeKopayYere payyHa

Ycnocrtaerbake, 04HOCHO Kopuwhetse
ycnyre

HakHaga 3a ogobpaBare

HakHapga 3a agMuHUCTpupatse

Bbes HakHage

Bes HakHane

[oavwka HoMKMHanHa kamaTHa cTona

dukcHa 19,50%,
KOHOPMHM MeToq
obpadyHa kamaTe

loavwka epekTMBHA kamaTHa cTona

19,50%3

2 EKC uspavyHaTta Ha aaH 25.02.2026. roauHe, Ha 2 roguHe Ha usHoc 48.000 RSD
3 EKC n3pauyHata Ha gaH 25.02.2026. roauHe, Ha 3 roauHe Ha usHoc 50.000 RSD







