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MNPEMNEQD YCNYTA W HAKHAQOA

L
ERSTES 3a KOPUCHMKA NNaTHUX ycnyra —
ank
noTpowaua

28

(@

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (nakeTa) nnaTHor pa4vyHa: luHapcku Tekyhu pauyH
KopucHuk nnatHux ycnyra: ®uM3nyko nuue - pe3amaeHT

HOatym: 01.06.2026.

OBaj ooKyMeHT npeacTaerba MHopMaTUBHM Nperfeq HakHaga 3a Hajuyewhe kopuwheHe M HajsHavajHuje
ycnyre noBe3aHe ¢ HaBeAE€HMM NMSIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTtHUX ycnyra Moxe HannahmeaTtu U HakHage 3a ycryre nopesaHe C nNnaTHUM padyHOM Koje HUCY
HaBeJeHe Yy OBOM JOKYMEHTY, KOjU caapXu camo HakHage 3a Hajuyewwhe kopuwheHe u HajsHavajHuje ycnyre
nosesaHe C HaBeAEeHUM NnaTHMM padyHoM. MHdopmaumje o CBUM HakHagama Koje npyxxanaw, nnaTHUX ycnyra
Hannahyje KOPUCHWKY MnaTHUX ycrnyra — noTpowadvy goctynHe cy y LleHoBHMKY npou3Boga w ycnyra 3a
ctaHoBHMWTBO W PII.

[leTarbHuju onuc gone HaBeaeHUX ycrnyra (nucTa penpeseHTaTUBHUX ycnyra) U goaaTtHa objallberba, ako Ux
npyxxanaw, nnatHWx ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTtopujama npyxaoua
nnaTHUX yCryra U Ha HEeroBoj MHTEPHEeT Npe3eHTaUmj1, a Npyxanay NnaTHUX ycryra JoCTaBrba Te JOKYMeHTe
KOPWCHWUKY NNaTHMX ycryra Ha heros 3axTteB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo of nsHoca

YCIYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfaTHAM pavyyHOM
1.1. | Bohewe nnatHor pavyHa - [IMHapcKu OTBapame nnaTHor payvyHa bes HakHage
Tekyhu pauyH
Y oKBUpY OBOr NnaTHOr pavyHa, Egsfzien”:mor patyHa 3a g/lse(;: eRqSI-B
OA4HOCHO nakeTa ycnyra moryhe je P
kopuctutn cnepehe ycnyre: OtBapame,
BONere 1 rawerwe NnaTHor pavyHa, Bofjerbe nnatHor pauyHa g/lge(;: eRqSI-||:C))
€eKTPOHCKO BaHKapCTBO, MOBUITHO
GaHkapcTBO, ynnaTta roToBor HOBLA Ha
’ Bohewe nnaTHor payvyHa 3a bes HakHage
MNaTH patyH, vicnnata rotosor HoBsLa ¢ KOPUCHUKE Koju 3aTBOpe Tekyhin 12 meceun of
nNaTHOr padvyHa Ha WwanTtepuma unm Ha pauyH 3a MIaae, N OTBOPE oTBApaHA
6aHkomaTMMa, u3BpLUaBake NnaTHUX AUVH NVTeM MI/I;< o caita Erste
TpaHcakuumja, Tj. npeHoca HOBYaHUX PatyH fy P J patyHa
P Hja, ). np Bank, unu koju TpajHo npeycmepe
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cpefcTtasa C nnaTHor payyHa, OAHOCHO Ha
NNaTHU padyH OUPEKTHUM 3ayKeH-eM
Kopuwherem nnatHe kapTuue, Ykbydyjyhu
nnahawe nyTemM MHTEpHETa u TpaHcdep
opobpema, ykrbyyyjyhu TpajHu Hanor.

penoBHa Mece4Ha rnpnmana ca
wreaHe Kibnxuue

HanomeHa: Y HacTaBKY OBOI AOKYMEHTa NpuKa3zaHe cy HakHaae 3a Hajyewhe kopuwheHe u

HajsHaYajHuje ycnyre noBe3saHe ca OBMM MJ1aTHUM pavyyHOM, OAHOCHO NaKeToM ycriyra Koje ce

Hannahyjy nopea HakHage 3a Bohiewse nnaTHor padyHa, ako KOPMCHUK YroBOPU YCNoCTaB/bake TUX

ycnyra, oqHOCHO aKoO Te yciriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AyxaH je fa KOPUCHUKY Ha HeroB 3axTeB MPYXWU jacHe U HeABOCMUCIIEHE

MHg_)OpMaLIMie O HakHagama 3a ycnyre obyxsaheHe 0BMM NJaTHUM pPavyyHOM, OOHOCHO NaKeToM

ycnyra Koje HUCy npukKasaHe y HaCTaBKy OBOI JOKYMEHTA.

1.2. | EneKTpoHCcKO 6aHKapcTBO

YcnocTaerbame ycnyre (George)
Kopuwhete ycnyre (George)

bes HakHaoe
Bes HakHapne

1.3. | Mo6unHo 6aHKapcTBO

YcnocTasrbame ycnyre (George)

Kopuwhetre ycnyre (George)

Bes HakHapne

bes HakHage

Be3roToBMHCKe NnaTHe TpaHcakuuje (U3y3eB TpaHcaKumja NnaTHUM KapTuuama)

2.1. | Be3roToBMHCKM NPEHOC HOBYaHUX cpeacTaBa y auHapuma y Peny6nuum Cpouju

Ha wanTepy npyxaoua nnaTHUX ycnyra

Ha nnaTHu payyH Koa UCTor npyxaoua
nnaTHUX ycnyra (MHTEPHU NPEHOC)

M3meny padyHa pumsndkmx nuua

Y KOpUCT padyHa npaBHoOr nuua

No ocHoBY kynonpoaaje
HEeMnoKPeTHOCTH

Mo ocHoBY Kynonpoaaje
HEMnoOKPeTHOCTW, y crny4ajy
KyNOBWHE HENOKPETHOCTM
kKpeautom Erste Bank

Bes HakHapne

o TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonponajHom
yrosopy 0,20%
max 7.000 RSD

Bes HakHape




XUTaH/MHCTaHT NNaTHU Hanor

M3mehy padyHa pusndkmx nuua

Y KOpUCT padyHa npaBHOr nuua

No ocHoBY kynonpogaje
HEeMnoKPeTHOCTH

Mo ocHoBY Kynonpoaaje
HEenoKPEeTHOCTH, Y crnyyajy
KyNOBWHE HEMOKPETHOCTU
KpeaouTtom Erste Bank

Bbes HakHage

o TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonponajHom
yrosopy 0,20%
max 7.000 RSD

Bbes HakHapge

Ha nnatHu padyH ko apyror npyxaoua
nnaTHUX ycrnyra (EKCTEPHM MPEHOC)

Y KopucT padvyHa BaH Erste Bank

Mo ocHoByY Kynonpogaje
HEMOKPETHOCTM

Mo ocHoBY Kynonpoaaje
HEeMnoKpPeTHOCTW, y crny4ajy
KyNOBWHE HENOKPETHOCTM
kKpeautom Erste Bank

Mo TpaHcakuujn
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonponajHom
yrosopy 1,00%

min 85 RSD
max 7.000 RSD

Bes HakHapne

XuTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumju
1,00%
min 90 RSD

Kopuwherem ycnyre enekTrpoHcKor n/mnm

MoOunHor 6aHkapcTBa

Ha nnatHu payyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

U3mehy payyHa dmamykmx nuua

Y KOpUCT padyHa npaeHor nuua

bes HakHage

Mo TpaHcakumju
0,25%

min 15 RSD
max 1.500 RSD

XuTaH/MHCTaHT NnaTHW Hanor

M3meny padyHa pumsndkmx nuua

Y KOpUCT padyHa npaeHor nuua

Mnahawe Ha NpoaajHOM MecTy
nytem IPS QR koga (George)

Bes HakHape

Mo TpaHcakumjm
0,25%

min 15 RSD
max 1.500 RSD

bes3 HakHage




Ha nnaTtHu pauyH ko Apyror npyxaoua
MAaTHUX ycnyra (eKCTEPHM NPeEHOC)

Mo TpaHcakumju
0,25%

min 15 RSD
max 1.500 RSD

XuTaH/MHCTaHT NnaTHW Hanor

MHcTaHT nnatHu Hanor

Mnahake Ha NpoaajHOM MecTy
nytem IPS QR koga (George)

Mo TpaHcakumju
0,25%
min 15 RSD

Bbes HakHapge

2.2,

Be3roToBMHCKM NpeHOC HOBYaHMUX CpeAcTaBa y eBpuMa ¢ AeBu3Hor Tekyher payyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje
JoCTynHa y
OKBUpPY OBOT
nnaTHor pavyHa
(nakeTta)

XUTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUpPY OBOT
nnaTHor pavyHa
(naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBUpPY OBOT
nnaTHor pavyHa
(naketa)

Kopuwherem ycrniyre enekTpoHcKor n/unu

MoOunHor 6aHkapcTBa

Ha nnaTthHu payyH y Penybnuum Cpbuju

Ycnyra Huje
AOCTynHa y
OKBUpY OBOT
nnaTHor pavyHa
(naketa)

XuTaH nnaTHu Hanor

Ycnyra Huje
AOCTYyMHa y
OKBUpPY OBOT
nnartHor pavyHa
(nakeTa)

Ha nnaTtHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

4




XUTaH nnaTHW Hanor

Ycnyra Huje
AOCTyMHa y
OKBUpY OBOr
nnaTHor pavyHa

(nakeTta)
2.3. | lNpunjem HoBYAHMX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu padyH y eBpumMa
Ycnyra Huje
AOCTyMHa y
OKBMpPY OBOT
nnaTHor pavyHa
(nakeTta)
2.4. | TpajHv Hanor
YcnocTtaBrbawe, OAHOCHO Kopulhewe bes HakHape
ycnyre
3a nsBpLuere TpaHcakumje
Ha nnatHu padyH koA muctor npyxaoua | M3splene TpajHnx Hanora Bes HakHape
NAATHIX YCryra (MHTEPHI MPEHOC) TpajHu Hanosu ocurypaeajyhe kyhe Ofa nsHoca
Hanora 0,20%
min 15 RSD
Ha nnatHu padyH Koa Apyror npyxaoua Op usHoca
nnaTHUX ycryra (eKCTepHU NpeHoc) Hanora 0,50%
min 30 RSD
max 3.500 RSD
2.5. | OupeKkTHO 3aayXeHe
YcnocTtaBrbarwe, OAHOCHO Kopulhewe Ycnyra Huje
ycnyre AOCTyMHa y
OKBUpY OBOr
nnaTHor pavyHa
(naketa)
3a nsBpLuere TpaHcakumje
Ha nnatHu padyH koA ncTor npyxaoua Ycnyra Huje
nnaTtHuX ycnyra (MHTEpPHN NPeHoC) AOCTynHa y
OKBMPY OBOT
nnartHor pavyHa
(nakeTa)
Ha nnatHn payyH kog Aapyror npyxaoua Ycnyra Huje
nnaTHUX ycrnyra (eKCTepHU NpeHoc) JocTynHa y
OKBUpY OBOr
nnaTHor pavyHa
(nakeTa)
2.6. U3paBare yekoBa
Mo veky 40 RSD
3. MNnaTtHe KapTULUe U rOTOB HOBaL




3.1. | UspaBawe nebuTHe KapTuue
M3naeamwe aebutHe kaptuue (DinaCard) Bes HakHage
(Visa Classic) Bes HakHape
lNepuoanyHa YnaHapuHa 3a kopuwhene (DinaCard) bes HakHage
AebuTtHe KapTuue (Visa Classic) Bes HakHape
3.2. | Ucnnarta roToBor HoBLa Kopuwhewem febutHe KapTuue
Mo u3BpLIEeHOj TpaHcaKunjn
Y 3emrsun
Ha wantepy | Erste Bank (DinaCard) Bes HakHage
Erste Bank (Visa Classic) bes HakHage
Opyre 6axke (DinaCard) Mo TpaHcakumjm
2%, min 250 RSD
Opyre 6aHke (Visa Classic) Mo TpaHcakumjm
2%, min 250 RSD
Ha 6aHkomarty | Erste Bank (DinaCard) bes HakHage
Erste Bank (Visa Classic) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumju
2%, min 200 RSD
Opyre 6aHke (Visa Classic) Mo TpaHcakumjm
2%, min 200 RSD
Y NHOCTpaHCTBY
Ha wantepy | (Visa Classic) Mo TpaHcakumjm
3%, min 350 RSD
Ha 6ankomarty | Erste Group (Visa Classic) bes HakHage
Opyre 6aHke (Visa Classic) Mo TpaHcakumju
2%, min 350 RSD
3.3. | U3paBame KpeauTHe KapTuue
MN3paBare KpeauTHe Kaptuue M3pnaBsawe kaptuue (Visa Panter) bes HakHage
+ Tpowak 1 nssewwTaja KpegutHor bes HakHage
Bupo-a
+ Tpowak 1 meHunue bes HakHage
MeprnoguyHa ynaHapvHa 3a kopuwhere (Visa Panter) be3s HakHage
KpeauTHe KapTtuue
3.4. | MNnahawe KpegUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua

Mo u3BpLUEHOj TpaHCaKLuUju

Y 3emrbu

Bbes HakHage

Y MHOCTpaHCTBY

Op n3Hoca
TpaHcakumje 1%




Noauwha HoMMHaNHa kKamaTtHa cTtona

(Visa Panter)

MpomeHrbuBa
12,00% + 3M
Belibor,
KOHGOPMHU MeToA
obpauyHa kamaTte

lNognwha ehbekTnBHA KamaTHa cTona

(Visa Panter)

16,70%"

Opyre HakHage

Kopuwhere Ha MHOCTPaHuUM
cajToBnma

Opf n3Hoca
TpaHcakuuje 1%

3.5.

Mcnnata rotoBor HoBLa Kopuwhewem KpeauTHe KapTuue

Mo u3BpLUEHOj TpaHCaKLUju

Y 3emrbun

Ha wantepy

Erste Bank (Visa Panter)

Opyre 6aHke (Visa Panter)

Ycnyra Huje
OOCTyMNHa y OKBUPY
OBOr nnaTHor
padyHa (nakeTa)

Mo TpaHcakumjn
3%, min 250 RSD

Ha 6aHkomaTy

Erste Bank (Visa Panter)

Opyre 6aHke (Visa Panter)

Mo TpaHcakuujn
2%, min 200 RSD

Mo TpaHcakumju
3%, min 250 RSD

Y NHOCTpaHCTBY

Ha wantepy

(Visa Panter)

Mo TpaHcakumju
3%, min 350 RSD

Ha 6aHkomaTy

Erste Group (Visa Panter)

Opyre 6aHke (Visa Panter)

Mo TpaHcakumju
2%, min 200 RSD

Mo TpaHcakumju
3%, min 350 RSD

loavwa HoMMHaNHa kKamaTtHa cTtona

(Visa Panter)

MpomeHrbuBa
12,00% + 3M
Belibor,
KOHGOPMHUN MeToA
obpayyHa kamarte

MNoguwra edpekTUBHaA kKamaTHa cTona

(Visa Panter)

16,70%?

Opyre HakHage

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr nnaTHor
padyHa (naketa)

4. [lo3BorbeHO npekopayewe pavyyHa

' EKC napauyHara Ha aaH 26.05.2026. roauHe, Ha 2 roauHe Ha naHoc 48.000 RSD
2 EKC uspadyHaTa Ha gaH 26.05.2026. roamHe, Ha 2 roauHe Ha usHoc 48.000 RSD
3 EKC nspavyHata Ha gaH 26.05.2026. roguHe, Ha 3 roamHe Ha naHoc 50.000 RSD




YcnocTaerbake, 04HOCHO Kopullhere
ycnyre

HakHapa 3a ogobpaBsarse

HakHapa 3a agMUHUCTpUpare

Bbes HakHage

Bbes HakHage

oguwHa HoMMHAaNHa kamaTHa cTtona

dukcHa 19,50%,
KOHGOOPMHU MeToA
obpayvyHa kamaTe

MNoanwha ehbekTnBHA KamaTHa ctona

19,50%3




