Mpwnor 1

NMPENEQ YCNYTrA U HAKHAOA
ERSTES 3a KOPUCHMKA NNaTHUX ycnyra — E@
Bank =
noTpoLiaya SASD

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnaTHor pa4vyHa: JuHapcku Tekyhu pauyH 3a mnage
KopucHuk nnatHux ycnyra: ®Pu3nyko nuue

AaTtym: 01.01.2025.

OBaj JOKyMEHT npeacTaBiba MHOOPMaTUBHM Mperneq HakHada 3a Hajuyewhe kopuwheHe v HajsHauvajHuje
ycnyre noBe3aHe ¢ HaBeAe€HUM NIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTHUX ycrnyra Moxe HannahueaTu M HakHage 3a ycnyre noses3aHe C MnaTHUM payvyyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju CafpXu caMO HakHage 3a Hajyewhe kopuwheHe n Haj3HauvajHuje
ycnyre noBe3aHe C HaBedeHWM MfaTHUM padyHoM. WHdopmaumje O CBUM HakHagama Koje npyxanaw,
nnaTHUX ycnyra Hannanyje KOPUCHWKY NnaTHUX ycrnyra — noTpoLuady AOCTynHe cy Yy LieHOBHuKY nponssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarsHuju onuc gone HaBeaeHMX ycnyra (nucta penpes3eHTaTUBHUX ycryra) U goaatHa objalltera, ako Ux
npy)xanaw, nrnaTHWX ycryra gaje, mory ce npoHahu Ha LanTepckMM MecTuMa Yy npocTopujama npyaoua
nnaTHUX ycrnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npyxanay NnaTHUX ycryra JoCTaBrba Te LOKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha heroB 3axTteB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo oa nsHoca

YCIIYTA .

TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBesaHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnatHor payyHa - [IMHapcKu OTtBapare nnaTHor padyHa bes HakHage

Tekyhu pauyH Bohee nnartHor payyHa Be3 HakHape

Y oKBMpY OBOF NfaTHOr payyHa,
OAHOCHO nakeTta ycnyra moryhe je
kopuctutn cnegehe ycnyre: OtBapamse,
BONere U rawere nnaTHor pavyHa,
€eKTPOHCKO GaHKapCcTBO, MOBUIHO
GaHkapcTBO, ynnara roToBor HoBLa Ha
nnaTHW padyH, ucnnarta rotoBor HoBLa C
nnaTHOr padyHa Ha WwanTtepuma unm Ha
GaHkomMaTMa, U3BpLLaBaH-e NIaTHUX
TpaHcakuumja, Tj. N(peHoca HOBYaHNX




cpefcTasa C nNnatHor pavyHa, O4HOCHO Ha
NNaTtHW padyH AVPEKTHUM 3a4yXeHeM
KopuwherweM nnaTHe kapTuue, YKbydyjyhu
nnahake nyTem MHTEpHeTa 1 TpaHcdep
ogobpera, yKiby4yjyhu TpajHu Hanor.

HanomeHa: Y HacTaBKY OBOI JIOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe u

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NJjaTHUM payyHOM, OAHOCHO NakKeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a Bohewe nnaTHoOr padyHa, ako KOPUMCHUK YroBOpPY yCcNocTaB/bake TUX

ycnyra, OoAqHOCHO aKO Te ycryiyre KOpucTtu.

MpyXxanay NnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3axXTeB NPYXU jacHe U He4BOCMUCIIEHe

mHdopmMaumje o HakHagama 3a ycnyre ooyxsaheHe oBMM nnaTHUM payyHOM, OAHOCHO MaKeToM

ycnyra Koje Hucy NnpuKa3aHe y HAaCTaBKy OBOI AOKYMEHTaA.

1.2. | EneKkTpoHCKO 6aHKapCcTBO YcnocTaBrbame ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame ycnyre bes HakHage
(mBanking)
Kopuwhere ycnyre (mBanking) bes HakHage
2. Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCaKuuvja NnaTHUM KapTuuama)
2.1. | Be3roTOBUHCKM NpeHOC HOBYaHMUX cpeAcTaBa y auHapuma y Peny6nuum Cpbujm

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycnyra (MHTEPHN NPEeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kynonpopaaje
HEMNOKPETHOCTU

Mo ocHoBY Kynonpopaaje
HENoOKPETHOCTH, Y Crnyyajy
KynoBWHE HEMOKPETHOCTU
Kpegutom Erste Bank

Bes3 HakHape

Mo TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%
max 7.000 RSD

Bes3 HakHape




XUTaH/MHCTaHT NNaTHU Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHOr nuua

Mo ocHoBY Kynonpogaje
HEMNOKPEeTHOCTU

Mo ocHoBY Kynonpoaaje
HENOKPETHOCTH, Y Crnyyajy
KyNnoBWHE HEMOKPETHOCTU
Kpeautom Erste Bank

Bes3 HakHage

Mo TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

Bes3 HakHage

Ha nnatHu padyH Koa apyror npyxaoua
NIaTHUX ycrnyra (eKCTEPHM NMPEHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBy Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBY Kynonpogaje
HENOKPETHOCTH, Y Crnyyajy
KynoBWHE HEMOKPETHOCTM
kpeauTtom Erste Bank

o TpaHcakuujn
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonpogajHoM
yrosopy 1,00%

min 85 RSD
max 7.000 RSD

Bes3 HakHape

XUTaH/MHCTaHT NNaTHU Hanor

No TpaHcakuujn
1,00%
min 90 RSD

Kopuwhenem ycrniyre enekTpoHCKOr n/unu mobunHor 6aHkapcTea

Ha nnaTHu payyH kof UcTor npyxaoua Bes HakHape

nnaTtHux ycnyra (MHTEpPHN NPeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padvyHa npaeHor nuua bes HakHage

XvTaH/MHCTaHT nnaTHu Hanor | Namehy padyHa doumanykux nuua bes HakHage

Y KOpUCT payyHa npaBHoOr nuua bes HakHage

lMnahake Ha npogajHoM MecTy bes HakHage

nytem IPS QR koga (mBanking)

Ha nnaTHu padyH Kog Apyror npyxaoua Bes HakHape

nnaTHUX ycrnyra (eKCTepHU NpeHoc)

XuUTaH/MHCTaHT NnaTHW Hanor | IHcTaHT nnaTHW Hanor bes3 HakHage

lNMnahane Ha npoaajHOM mMecTy Bes HakHape

nytem IPS QR koga (mBanking)

Be3roToBUHCKMN npeHoc HoBYaHUX cpeactaBa 'y eBpumMma C AeBU3HOr TeKyher pavyHa y eBpumMa




Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu payyH y Peny6nuuu Cpbujn

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor padyHa
(nakeTta)

Kopuwhewem ycnyre enekTpoHcKor n/unu

MOOUNHOr 6aHKkapcTBa

Ha nnatHn payyH y Penyonuumn Cpbujn

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor padvyHa
(naketa)

XuTtaH nnaTtHu Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)

2.3.

Mpujem HoOBYaHUX cpefcTaBa U3 UHOCTPAHCTBa Ha AeBU3HU TeKyhu pauyH y eBpuMa

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)
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2.4. | TpajHu Hanor
YcnocTtaBSbawbe, OOHOCHO Kopuwhere bes HakHage
ycnyre
3a nsBpLueHe TpaHcakuuje
Ha nnaTHu payyH Koa nctor npyxaoua | M3Bpluewe TpajHux Hanora bes HakHage
nNaTHUX yCryra (WHTEpHN MPeHoC) TpajHu Hanosn ocurypaeajyhe kyhe Opf nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Opf nsHoca
nnaTHUX ycryra (EKCTEepHN NPeHocC) Hanora 0,50%
min 30 RSD
max 3.500 RSD
2.5. | AnpeKTHO 3apyxeHe
YcnoctaBrbawbe, OOQHOCHO Kopuwhere be3 HakHage
ycnyre
3a nsBpLuewe TpaHcakumje
Ha nnaTtHu payyH Koa UCTor npyxaoua bBes HakHage
nnaTHUX ycnyra (MHTEPHU NPEHOC)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycrnyra (EKCTEPHM MPEHOC)
2.6. N3paBarme yekoBa
Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)
MnaTHe KapTULEe N rOTOB HOBaL,
3.1. | UspaBawe nebuTtHe KapTuue
N3paBarwe oebutHe kaptuue (DinaCard) Bes HakHage
(VISA Lagana) Bes HakHape
MepuoanyHa ynaHapuHa 3a kopuwhere (DinaCard) bes HakHage
nebuntHe kapTuue (VISA Lagana) Bes3 HakHape
3.2. | Acnnata rotoBor HoBLUA Kopuwhewem gebutHe KapTuue

Mo usBpLIeHOj TpaHcaKUMju

Y 3eMrbu




Ha wantepy

Erste Bank (DinaCard)
Erste Bank ((VISA Lagana)

Opyre 6aHke (DinaCard)

Opyre 6aHke (VISA Lagana)

bes HakHaoe
bes HakHaoe

Mo TpaHcakumjn
2%, min 250 RSD
o TpaHcakuujn
2%, min 250 RSD

Ha 6aHkomaTty

Erste Bank (DinaCard)
Erste Bank (VISA Lagana)

Opyre 6aHke (DinaCard)

Opyre 6aHke (VISA Lagana)

Bbes HakHapge
bes HakHage

Mo TpaHcakumjn
2%, min 200 RSD
o TpaHcakuujn
2%, min 200 RSD

Y MHOCTpaHCTBY

Ha wantepy

(VISA Lagana)

o TpaHcakuujn
3%, min 350 RSD

Ha 6aHkomaTty

Erste Group (VISA Lagana)
Ipyre 6aHke (VISA Lagana)

Bes3 HakHape

o TpaHcakuujn
2%, min 350 RSD

3.3. | U3paBame KpeauTHe KapTuue

N3paBake KpeauTHe kapTuue Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)
MeprnoanyHa YnaHapuHa 3a Kopuwhene Ycnyra Huje
KpeauTHe kapTtuue JOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

3.4. | Nnahawe KpeaUTHOM KapTULLOM Ha NpoAajHOM MecTy TproBsua

Mo naBpLUEHOj TpaHCaKuunju

Y 3eMIbu

Ycnyra Huje
AOCTynHa y
OKBMpPY OBOT
nnaTHor padvyHa
(naketa)

Y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(nakeTta)

loanwHK-a HOMUHAaNHa KamaTHa cTona

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)
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Noguwha edbekTBHA KamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

Lpyre HakHage

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

3.5.

Ucnnata rotoBor HoBUA KOpVII.IJheI-beM KpeaAuTHe KapTuue

Mo u3BpLLIEHOj TPaHCcaKunjn

Y 3eMrbu

Ha wanTtepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTta)

Y NHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBMpPY OBOT
nnaTHor padvyHa
(naketa)

logvwHa HOMMHAaNHa kKaMmaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

loavwrba edpeKkTMBHA kKamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)




[pyre HakHage

YcnocTtaBrbake, OAHOCHO Kopulhere
ycnyre

Ycnyra Huje
[OCTyMHa y
OKBMPY OBOT
nnaTHor payvyHa
(naketa)

Ycnyra Huje
OOCTyMHa y
OKBUPY OBOT
nnaTHor pavyHa
(naketa)

[oguwHa HOMUHaNHa KamaTHa cTona

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

lognwka ebekTMBHA KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)




