Mpwnor 1

NMPENEQ YCNYTrA U HAKHAOA
ERSTES 3a KOPUCHMKA NNaTHUX ycnyra — E@
Bank =
noTpoLiaya SASD

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Ha3us (naketa) nnaTtHor payyHa: [lnaTtHM payyH ca OCHOBHMUM ycnyrama
KopucHUK nnatHux ycnyra: ®u3nyko nuue - pe3anaeHT

HOatym: 01.01.2025.

OBaj JOKyMEHT npeacTaBiba MHOOPMaTUBHM Mperneq HakHada 3a Hajuyewhe kopuwheHe v HajsHauvajHuje
ycnyre noBe3aHe ¢ HaBeAe€HUM NIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTHUX ycrnyra Moxe HannahueaTu U HakHage 3a ycnyre noses3aHe C MnaTHUM payvyyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju CafpXu caMO HakHage 3a Hajyewhe kopuwheHe n Haj3HauvajHuje
ycnyre noBe3aHe C HaBedeHWM MfaTHUM padyHoM. WHdopmaumje O CBUM HakHagama Koje npyxanaw,
nnaTHUX ycnyra Hannanyje KOPUCHWKY NnaTHUX ycryra — noTpoLuady AOCTynHe cy Yy LieHOBHUKY npoussoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarsHuju onuc gone HaBedeHMX ycnyra (nucta penpes3eHTaTUBHUX ycryra) U goaatHa objallHerba, ako Ux
npy)xanaw, nrnaTHWX ycryra gaje, mory ce npoHahu Ha LanTepckMM MecTuMa Yy npocTopujama npyaoua
nnaTHUX ycrnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npyxanay NnaTHUX ycryra JoCTaBrba Te LOKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha heroB 3axTteB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo oa nsHoca

YCIIYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBesaHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnatHor payyHa — lnaTtHu OTBapane nnatHor padyHa Bes HakHape
paUyH ca ocHoBHUM ycnyrama Bohere nnaTtHor padvyHa MeceuHo
Y okBMpYy OBOr nnaTHOr payyHa, 150 RSD
OAHOCHO nakeTta ycnyra moryhe je
kopuctutu cnepehe ycnyre: OtBapatbe, Bohene nnatHor payyHa 3a Bes HakHage
Bohere 1 rallese nnaTHoOr payvyHa, KNujeHTe Koju 3aTBope Tekyhu 12 meceun oa
€NeKTPOHCKO BaHKapCcTBO, MOBUITHO padyH 3a mnage, unv otesope OTBapama
BGaHKapcTBO, ynnaTa rotToBor HoBLa Ha padvyH nyteM MUKpo cajta Erste payyHa
nnaTHW padyH, ucnnara rotoBor HoBLUa ¢ Bank, nnu koju TpajHo npeycmepe
nnaTHOr pavyHa Ha WwantepumMa unm Ha pefoBHa MecevyHa npumarba ca
GaHkomMaTMa, U3BpLLaBaH-e NIaTHUX LWTEeAHE KiKMLe
TpaHcakuumja, Tj. N(peHoca HOBYaHNX




cpefcTasa C nnaTHor pavyHa, O4HOCHO Ha
NNaTtHW padyH AVPEKTHUM 3a4yXeHeM
KopuwherweM nnaTHe kapTuue, YKbydyjyhu
nnahake nyTem MHTEpHeTa 1 TpaHcdep
ogobpera, yKiby4yjyhu TpajHu Hanor.

HanomeHa: Y HacTaBKY OBOI JIOKYMEHTa NpuKa3saHe cy HakHage 3a Hajuyewhe kopuwheHe u

Haj3HayajHuje ycnyre noBe3aHe ca OBMM NJlIaTHUM pavyyHOM, OAHOCHO NakeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a Bohewe nnaTHOr padyHa, ako KOPUMCHUK YroBOpPU yCcnocTaB/bake TUX

ycnyra, OogqHOCHO aKO Te ycryiyre KOpuUcTtu.

Mpyxanay nnaTHUX ycnyra AyXkaH je a KOPUCHUKY Ha HeroB 3axTeB NPYXU jacHe U HeABOCMUCIIEHE

nHdopmMaumje o HakHagama 3a ycnyre ooyxsaheHe oBMM nnaTHUM payyHOM, OAHOCHO MaKeToM

ycrnyra Koje HUCy npukasaHe y HacTaBKy OBOI OKYMEHTA.

1.2. | EneKTpOHCKO 6aHKapCcTBO YcnocTaBrbame ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame ycnyre bes HakHage
(mBanking)
Kopuwhere ycnyre (mBanking) Bes HakHage
2. Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCcaKuuvja NnaTHAM KapTyuuama)
2.1. | Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y AMHapuma y Peny6nuum Cpouju

Ha wanTepy npyxaoua nnaTHUX ycrnyra

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycnyra (MHTEpPHN NPeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBy Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBy Kynonpogaje
HEemnoKpeTHOCTH, Yy cnyyajy
KyNOBUHE HEMOKPETHOCTU
kpeautom Erste Bank

Bes3 HakHape

Mo TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

bes3 HakHage




XUTaH/MHCTaHT NNaTHU Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHOr nuua

Mo ocHoBY Kynonpogaje
HEMNOKPEeTHOCTU

Mo ocHoBY Kynonpoaaje
HENOKPETHOCTH, Y Crnyyajy
KyNnoBWHE HEMOKPETHOCTU
Kpeautom Erste Bank

Bes3 HakHage

Mo TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

Bes3 HakHage

Ha nnatHu padyH Koa apyror npyxaoua
NIaTHUX ycrnyra (eKCTEPHM NMPEHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBy Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBy Kynonpogaje
HENOKPETHOCTH, Y Crnyyajy
KynOBUHE HEMOKPETHOCTH
kpeauntom Erste Bank

o TpaHcakuujn
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonpogajHoM
yrosopy 1,00%

min 85 RSD
max 7.000 RSD

Bes3 HakHape

XuUTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumjn
1,00%
min 90 RSD

Kopuwhewem ycnyre enekTpoHcKor n/unu

MobunHor 6aHkapcTBa

Ha nnaTHu payyH kog ucTor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Bes3 HakHape

Mo TpaHcakumjn
0,17%

min 10 RSD
max 1.000 RSD

XUTaH/MHCTaHT NNaTHU Hanor

M3mehy payyHa duanydkmx nuua

Y KOpUCT padyHa npaBHoOr nuua

lNMnahane Ha npoaajHOM mMecTy
nytem IPS QR koga (mBanking)

bes3 HakHage

Mo TpaHcakumjn
0,17%

min 10 RSD
max 1.000 RSD

Bes3 HakHape

Ha nnatHu padyH Kog Apyror npyxaoua
nnaTHMX ycrnyra (eKCTepHU NPeHOC)

Mo TpaHcakumjn
0,17%

min 10 RSD
max 1.000 RSD
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XUTaH/MHCTaHT NnaTHW Hanor

WMHcTaHT nnatHu Hanor

lMnahawe Ha npogajHOM MecTy
nytem IPS QR koga (mBanking)

No TpaHcakuujn
0,17%
min 10 RSD

Bes3 HakHage

2.2.

Be3roTtoBUHCKU npeHoc HoOBYaHUX cpeactaBa 'y eBpumMma € AeBU3HOr TeKyher pavdyHa 'y eBpumMa

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTyMHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)

Ha nnaTHu payyH y MHoCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

Kopuwhewem ycnyre enekrpoHCKor n/munm

MOOMIHOr 6aHKapcTBa

Ha nnaTtHu payyH y Peny6nuum Cpbujn

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBMpPY OBOT
nnaTHor payyHa
(naketa)

Ha nnatHu padyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(nakeTta)




XUTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa

(nakeTta)
2.3. | Npujem HOBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HM TeKyhu pavyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor padvyHa
(nakeTa)
2.4. | TpajHu Hanor
YcnocTtaBSbawbe, OOHOCHO Kopuwhere bes HakHage
ycnyre
3a usBplLuer€e TpaHcaKkuuje
Ha nnaTtHu payyH Koa uctor npyxaoua | N3BpLuewe TpajHux Hanora Bes HakHape
nNaTHUX yCryra (MHTEPHI MPEHOC) TpajHu Hanosn ocurypaeajyhe kyhe Of nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Op nsHoca
nnaTHUX ycrnyra (EKCTEePHN NPeHocC) Harnora 0,50%
min 30 RSD
max 3.500 RSD
2.5. | AnpeKTHO 3apyxeHe
YcnocTtaBrbawbe, OOQHOCHO Kopuwhere bes3 HakHage
ycnyre
3a nsBplLuer€e TpaHcakuuje
Ha nnaTHu payyH Koa UcTor npyxaoua Bes HakHape
nnaTtHuX ycnyra (MHTepHW NpeHoc)
Ha nnaTHu payvyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycrnyra (eKCTepHU NpeHoc)
2.6. | U3paBamwe yeKkoBa
Mo yeky 40 RSD
lMnaTtHe kapTuUue U roToB HOBaL,
3.1. | NspaBawe oed6uTHe KapTuue
N3paBarwe oebutHe kaptuue (DinaCard) bes3 HakHage
MepuoanyHa YnaHapuHa 3a Kopuwhere (DinaCard) bes HakHage

nebuTtHe KapTuue




3.2. | Ucnnata rotoBor HoBLUa Kopuwhewem AebUTHe KapTuue
Mo u3BpLLIEHOj TPaHCaKunjn
Y 3emrou
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 250 RSD
Ha 6aHkomaTy | Erste Bank (DinaCard) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 200 RSD
Y NMHOCTpaHCTBY
Ha wantepy | (DinaCard) Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)
Ha 6aHkomarty | (DinaCard) Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)
3.3. U3paBawe KpeauTHe KapTuue
M3paBame kpeguTHe KapTuue M3paBsame kapTuue (Mastercard) bes HakHage
+ Tpowak 1 nssewTaja KpeantHor bes HakHage
bupo-a
+ Tpowak 1 meHunue bes3 HakHage
MepuoanyHa YnaHapuHa 3a kopuwhere (Mastercard) bes HakHage
KpeauTHe KapTtuue
3.4. | Mnahawe KpegUTHOM KapTULLOM Ha NPOAAjHOM MecTy TproBua

Mo naBpLUeHoj TpaHCcaKuuju

Y 3eMrbu

Bes3 HakHape

Y MHOCTpaHCTBY

Opn nsHoca
TpaHcakuuje 1%

loanwHK-a HOMUHAaNHa KamaTHa cTona

(Mastercard)

lMpomeHrbMBa
12,00% + 3M
Belibor,
KOH(POPMHN MeTOA
obpayyHa kamaTte

NoauwHa edrekTMBHA KamaTHa cTona

(Mastercard)

16,71%"

1 EKC unspaydyHaTa Ha gaH 26.12.2024. roguHe, Ha 2 roaguHe Ha naHoc 48.000 RSD




[pyre HakHage

Kopuwhere Ha MHOCTPaHUM
cajToBnma

Op nsHoca
TpaHcakuuje 1%

3.5. Ucnnata rotoBor HoBLa Kopuwhewem KpeauTHe KapTuue

Mo usBpLeHoj TpaHcaKkumju

Y 3eMrbu

Ha wantepy

Erste Bank (Mastercard)

Opyre 6aHke (Mastercard)

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTa)

Mo TpaHcakumjn
3%, min 250 RSD

Ha 6aHkomaTty

Erste Bank (Mastercard)

Opyre 6aHke (Mastercard)

Mo TpaHcakumjn
2%, min 200 RSD

o TpaHcakuujn
3%, min 250 RSD

Y MHOCTpaHCTBY

Ha wanTtepy

(Mastercard)

Mo TpaHcakumjn
3%, min 350 RSD

Ha 6aHkomaTty

Erste Group (Mastercard)

Ipyre 6aHke (Mastercard)

Mo TpaHcakumjn
2%, min 200 RSD

o TpaHcakuujn
3%, min 350 RSD

loavwHa HoOMMHaNHa kKaMmaTHa cTona

(Mastercard)

MpomeHrbunBa
12,00% + 3M
Belibor,
KOHOOPMHKN MeTo[,
obpayyHa kamaTte

Noguwha edbekTBHA KamaTHa cTona

(Mastercard)

16,71%?

Opyre HakHage

Ycnyra Huje 4OCTynHa y OKBUPY OBOT MIiaTHOr padyHa

(naketa)

4, [do3BorbeHo

npekopayewe payyHa

YcnocTasrbare, 0QHOCHO Kopullhere
ycnyre

HakHapa 3a ogobpaBatse

HakHaga 3a agMuMHUCTpUpame

Bes3 HakHape

Bes3 HakHape

loguwHa HOMKUHAaNHa KamaTtHa crtona

®dukcHa 19,50%,
KOH(pOpMHU MeToA
obpayyHa kamaTte

loavwra edpeKkTMBHA kKamaTHa cTona

19,50%?3

2 EKC napavyHaTa Ha gaH 26.12.2024. roguHe, Ha 2 roamHe Ha usHoc 48.000 RSD
3 EKC uspayyHaTta Ha aaH 26.12.2024. roguHe, Ha 3 roauHe Ha nsHoc 50.000 RSD







