Mpwnor 1

NPENEQ YCNYTrA U HAKHAOA E

[ ]
EEHEETEE 3a KOPUCHUKA NNaTHUX ycnyra — I
noTpowaia

(@

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasus (naKeTa) nnaTtHor pavdyHa: HameHcku AWHAPCKU pavdyH permctpoBaHor nojLonpmuBpegHor
rasgauHCcTBa

KopucHUK nnaTtHux ycnyra: PernctpoBaHo nosbonpuBpeaHo ra3aguHCTBO
Oatym: 01.01.2025.

OBaj JOKyMeHT npeacTaBiba MHopMaTUBHU Nperneq HakHada 3a Hajuyewhe kopuwheHe u HajsaHavajHuje
ycnyre noBe3saHe ¢ HaBeAeHMM NNaTHUM pavyyHOM (MakeToM NJsiaTHOr pa4vyHa).

Mpyxanay nnatHUX ycnyra mMoxe HannahuBaTu M HakHage 3a ycnyre nosesaHe C NraTHUM padvyHOM Koje
HUCY HaBedeHe Yy OBOM JOKYMEHTY, KOju cagpXm camMo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycriyre noBesaHe C HaBefeHuMM nnaTHUM padyHoM. WMHdopmaumje o cBMM HakHajama Koje npyxanal
nnaTHUX ycnyra Hannahyje KOPUCHWKY NaTHMX ycryra — noTpoLuady AOCTynHe cy Yy LieHOBHUKY nponssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarbHuju onuc fone HaBeaeHMX ycnyra (nvcta pernpes3eHTaTUBHUX ycryra) U goaatHa objalltberba, ako Ux
npyxanay, nnaTHUX ycryra gaje, Mory ce npoHahy Ha LanTepckum MecTMma y mpocTopujama npyxaoua
nnaTHUX ycrnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npyxanaw nNnaTHUX ycryra JoCTaBrba Te LOKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha heroB 3axTeB 1 6e3 HakHage.

YCNYTA HAKHALA (npoueHTyanHo o nsHoca
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM payyHOM
1.1. | Bohewe nnatHor payyHa - IMHapcKu OTtBapane nnaTHor padyHa JegHokpaTHO
Tekyhu payyH 200 RSD
Y oKkBMpY OBOr MfaTHOr payyHa, Bohewe nnatHor payyHa MeceuHo
OOHOCHO nakeTta ycnyra moryhe je 290 RSD

kopuctutn cnegehe ycnyre: OtBapamse,
BONeHEe 1 ralere nnaTHor pavyHa,
€NeKTPOHCKO GaHKapCcTBO, MOBUIHO
GaHKapCcTBO, ynnaTa roToBOr HoBLA Ha
nnaTHW padyH, ncnnarta roToBor HoBLa C
NnaTHOr pavyHa Ha wanTtepMMa unm Ha
HGaHkoMaTMa, U3BPLUABAHE MITATHUX




TpaHcakuuja, Tj. NpeHoca HOBYaHUX
cpeAcTaBsa C nnaTHOr padyHa, OAHOCHO Ha
naaTHU padyH OUPEKTHUM 3a4yKeH-EM
KopuwherweM nnaTHe KapTtuue, yKiby4yjyhin
nrnahawe NyTem MHTEpHeTa U TpaHcdep
ogobpera, ykiby4yjyhu TpajHu Hanor.

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe u

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NJaTHUM payyHOM, OAHOCHO NakKeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a Bohehe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

MpyXxanay nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3axXTeB NPYXU jacHe U He4BOCMUCIIEHe

uHdopmaLuumje o HakHagama 3a ycnyre obyxsaheHe oOBMM NAaTHUM pa4yyHOM, OOQHOCHO NMaKeToMm

ycnyra Koje HUCy npukasaHe y HacTaBKy OBOrl AOKYMEeHTa.

Bes3 HakHape

Bes3 HakHape

1.2. | EneKTpOHCKO BaHKapCcTBO YcnocTtaBrbarbe ycnyre
(NetBanking)
Kopuwhere ycnyre (NetBanking)
1.3. | Mo6bunHo 6aHkapcTBO YcnocTaBrbamne ycrnyre
(mBanking)

Kopuwhere ycnyre (mBanking)

bes3 HakHage

bes3 HakHage

2. Be3roToBMHCKe NnaTHe TpaHcakuumje (M3y3eB TpaHCaKuuMja NNaTHAM KapTyuuama)

2.1. | Be3roTOBUHCKMN NpeHOC HOBYaHMUX cpeacTaBa y AMHapuma y Penyonuumu Cpbujm

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnaTtHu padyH kog uctor npyxaoua M3meny padvyHa puanykux nuua

NAaTHUX ycnyra (MHTEPHM NPEHoC) Y KOPUCT padyHa NPaBHOT ML

Mo ocHoBY Kynonpopaaje
HEMNOKPETHOCTH

bes3 HakHage

Mo TpaHcakumjn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

XvTaH/MHCTaHT nnaTHW Hanor | N3mehy padyHa doumanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kynonpopaaje
HEernoKpeTHOCTH

Bes3 HakHape

Mo TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%
max 7.000 RSD




Ha nnaTHu padyH Kog Apyror npyxaoua
naaTHUX ycrnyra (eKCTEpPHM NPeHoc)

Y kopucT payyHa BaH Erste Bank

Mo ocHoBy Kynonpoaaje
HEMOKPETHOCTY

Mo TpaHcakumjn
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 85 RSD
max 7.000 RSD

XUTaH/MHCTaHT NnaTHW Hanor

o TpaHcakuujn
1,00%
min 90 RSD

Kopuwhenem ycnyre enekTpoHcKor n/unum

MOOMNHOr 6aHKapcTBa

Ha nnatHu padyH Koa UCTor npyxaoua
NnaTHUX ycnyra (MHTEPHU NPEeHocC)

M3meny padvyHa pusmykux nuua

Y KOpUCT padyHa npaBHoOr nuua

bes3 HakHage

o TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mnahakbe Ha NpogajHoOM MecTy
nytem IPS QR koga (mBanking)

Bes3 HakHape

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

bes3 HakHage

Ha nnaTtHu pauyH ko apyror npyxaoua
NAaTHUX ycnyra (eKCTEpPHM NPeHoC)

Mo TpaHcakuujn
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/MHCTaHT NNaTHU Hanor

MHcTaHT nnaTtHu Hanor

lMnahake Ha npogajHoM MecTy
nytem IPS QR koga (mBanking)

Mo TpaHcakuujn
0,25%
min 15 RSD

bes3 HakHage

2.2.

Be3roTtoBUHCKU npeHoc HoBYaHUX cpeactaBa 'y eBpumMma C AeBU3HOr TeKyher pavyHa 'y eBpumMa

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTtHu paydyH y Peny6nuum Cpbujn

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)




XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTyMHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

Kopuwhenem ycnyre enekTpoHCKor n/nnu

MOOUMIHOr 6aHKapcTBa

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(makeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padyHa
(makeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor padvyHa
(naketa)

2.3.

Mpujem HoBYaHUX cpeacTaBa U3 UHOCTPAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)

2.4,

TpajHu Hanor

YcnocTaBrbake, 0O4HOCHO kopuwhere
ycnyre

Bes3 HakHape

3a usBpLueH-e TpaHcakuuje




Ha nnaTHu payyH Koa UCTor npyxaoua
nnaTHUX ycnyra (MHTEpPHM NPeHoc)

M3BpLuewe TpajHux Hanora

TpajHn Hanosu ocurypasajyhe kyhe

Bes3 HakHage

Opf u3Hoca
Hanora 0,20%,
min 15 RSD

Ha nnaTHu payyH Koa Apyror npyxaoua
nnaTHUX ycrnyra (EKCTepHU NPEHOC)

On nsHoca
Hanora 0,50%
min 30 RSD
max 3.500 RSD

2.5. | AnpeKkTHO 3agyxeHe
YcnocTaBrbakwe, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a nsBpLuewe TpaHcakumje
Ha nnaTtHu padyH kog uctor npyxaoua bes HakHage
nnaTHuX ycnyra (MHTepHW NpeHoc)
Ha nnaTHu payyH Koa apyror npyxaoua Bes HakHage
nnaTHUX ycrnyra (eKCTepHU NPeHOC)
2.6. N3paBawe yekoBa
Ycnyra Huje
[OCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(makeTa)
MnaTHe KapTULEe N rOTOB HOBaL,
3.1. | UspaBawe nebuTtHe KapTuue
N3paBawe aebuTtHe KapTuue (DinaCard) bes3 HakHage
(Visa Classic) bes HakHage
MepuoanyHa YnaHapuHa 3a kopuwhere (DinaCard) bes HakHage
nebuTtHe KkapTuue (Visa Classic) bes HakHage
3.2. | UcnnaTta rotoBor HoBLUa kopuwhewem AebuTHe KapTuue

Mo n3BpLweHoj TpaHcakuuju

Y 3eMrbu

Ha wanTtepy

Erste Bank (DinaCard)
Erste Bank (Visa Classic)

Opyre 6aHke (DinaCard)

Opyre 6aHke (Visa Classic)

Bes HakHape
bes3 HakHage

Mo TpaHcakumjn
2%, min 250 RSD
Mo TpaHcakunju
2%, min 250 RSD




Ha 6aHkomaTty

Erste Bank (DinaCard)
Erste Bank (Visa Classic)

Opyre 6aHke (DinaCard)

Opyre 6axke (Visa Classic)

bes HakHaoe
bes HakHage

Mo TpaHcakumjn
2%, min 200 RSD
o TpaHcakuujn
2%, min 200 RSD

Y MHOCTpaHCTBY

Ha wantepy

(Visa Classic)

o TpaHcakuujn
3%, min 350 RSD

Ha 6aHkomaTty

Erste Group (Visa Classic)
Opyre 6axke (Visa Classic)

Bes3 HakHage

Mo TpaHcakumjn
2%, min 350 RSD

3.3. U3paBawe KpeguTHe KapTuue

M3paBame kpeguTHe KapTuue Ycnyra Huje
JOCTynHa y
OKBMpPY OBOT
naaTHoOr pavyHa
(nakeTa)
lMepuoanyHa ynaHapuvHa 3a Kopuwhere Ycnyra Huje
KpeauTHe KapTtuue AOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTa)

3.4. Mnahawe KpeAUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua

Mo naBpLUeHoj TpaHCcaKuuju

Y 3eMIbu

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Y MHOCTpaHCTBY

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

logvwHa HOMMHaNHa kKamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor padvyHa
(nakeTta)

loavwra edpeKkTMBHA kKamaTHa cTona

Ycnyra Huje
AOCTyMHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)




[pyre HakHage

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

3.5.

UcnnaTa rotoBor HoBLa Kopuwhewem KpeauTHe KapTuue

Mo n3BpLUEHOj TpaHCaKLUju

Y 3eMibu

Ha wantepy

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Y NHOCTpaHCTBY

Ha wantepy

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(makeTa)

Ha 6aHkomaTy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

logvwHa HOMMHAaNHa KaMmaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor padvyHa
(naketa)

Noguwha edbekTBHA KamaTHa cTona

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(nakeTta)

Opyre HakHage

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

[o3BorLeHo NpeKkopayere pavyHa




YcnocTtaBSbarwbe, OOHOCHO Kopuwhere
ycnyre

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

loguwHa HOMMHaNHa kKamaTHa crtona

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTa)

lNoauwha edbekTBHA KamaTHa cTona

Ycnyra Huje
OOCTyMHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)




