Mpwnor 1

NMPENEQ YCNYTrA U HAKHAOA
ERSTES 3a KOPUCHMKA NNaTHUX ycnyra — E@
Bank =
noTpoLiaya SASD

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnaTHor pa4vyHa: Premium auHapcku Tekyhu payyH
KopucHuk nnatHux ycnyra: ®u3unyko nuue - Hepe3anaeHT

Oatym: 01.01.2025.

OBaj JOKyMEHT npeacTaBiba MHOOPMaTUBHM Mperneq HakHada 3a Hajuyewhe kopuwheHe v HajsHauvajHuje
ycnyre noBe3aHe ¢ HaBeAe€HUM NIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTHUX ycrnyra Moxe HannahueaTu U HakHage 3a ycnyre noses3aHe C MnaTHUM payvyyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju CafpXu caMO HakHage 3a Hajyewhe kopuwheHe n Haj3HauvajHuje
ycnyre noBe3aHe C HaBedeHWM MfaTHUM padyHoM. WHdopmaumje O CBUM HakHagama Koje npyxanaw,
nnaTHUX ycnyra Hannanyje KOPUCHWKY NnaTHUX ycryra — noTpoLuady AOCTynHe cy Yy LieHOBHUKY npoussoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarsHuju onuc gone HaBeaeHMX ycnyra (nucta penpes3eHTaTUBHUX ycryra) U goaatHa objalltera, ako Ux
npy)xanaw, nrnaTHWX ycryra gaje, mory ce npoHahu Ha LanTepckMM MecTuMa Yy npocTopujama npyaoua
nnaTHUX ycrnyra u Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a Npyxanay nnaTHWX ycryra JoCTaBrba Te LOKYMeHTe
KOPWCHUKY NNaTHUX ycryra Ha heroB 3axTteB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo oa nsHoca

YCNYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBesaHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnatHor payyHa - [IMHapcKu OTtBapare nnaTHor padyHa bes HakHage
Tekyhu pauyH
Bohere nnaTtHor payvyHa MeceuHo
Y oKBMpY OBOF NfaTHOr payyHa, 620 RSD

OAHOCHO nakeTta ycnyra moryhe je
kopuctutn cnegehe ycnyre: OtBapamse,
BONere U rawere nnaTHor pavyHa,
€eKTPOHCKO GaHKapCcTBO, MOBUIHO
GaHkapcTBO, ynnara roToBor HoBLa Ha
nnaTHW padyH, ucnnarta rotoBor HoBLa C
nnaTHOr padyHa Ha WwanTtepuma unm Ha
GaHkomMaTMa, U3BpLLaBaH-e NIaTHUX
TpaHcakuumja, Tj. N(peHoca HOBYaHNX




cpeacTasa C nnaTHor padyHa, OAHOCHO Ha
nnaTHU padyH ANPEKTHUM 3ady>KeHeM
KopuwherweM nnaTHe kapTuue, YKbydyjyhu
nnahakbe NyTeM MHTepHeTa u TpaHcdep
ogobpera, ykiby4yjyhu TpajHu Hanor.
[lopaTHe ycnyre: noBOSbHUIU KYPC 3a
Kynonpoaajy Aesusa, ycryra nu4Hor
©aHkapa 3a Premium 1 Premium Gold
KnunjeHTe, unaHcTBo y busHnc knyby Ha
aepogpomy Hukona Tecna, y beorpagy,
ynaHcTBo y Mastercard Elite nporpam,
Wiener Stadtische ocurypare no nsdopy
KnujeHTa: NyTHO-30paBCTBEHO OcuUrypate,
ocurypake MMoBuHe, nomoh Ha nyTy,
ocurypawe oA HenpeasuheHnx TpoLLKoBa
HacTanux y ToKy nyToBaka aBUOHOM 1NN
NOPOAUYHO MYTHO OCUrypame.

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe u

Haj3HayajHuje ycnyre noBe3aHe ca OBMM NJlIaTHUM pavyyHOM, OAHOCHO NakeToM ycnyra Koje ce

Hannahyjy nopea HakHafe 3a BoheHw-e nnaTHor payyHa, ako KOpPUCHUK YTOBOPU YCNOCTaBibake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AYXaH je A3 KOPUCHUKY Ha HberoB 3axXTeB MPyXu jacHe n HeaBOCMUCIIEHE

MHQ)ODMaLIVI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM NNaTHUM pavYyHOM, OAHOCHO MNaKeToOM
ycnyra Koje HUCy npukasaHe y HacTaBKy OBOI JOKYMEHTA.

1.2. | EneKTpoOHCKO 6GaHKapCcTBO YcnocTaBrbame ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) Bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame ycnyre bes HakHage
(mBanking)
Kopuwhere ycnyre (mBanking) Bes HakHage
2. Be3roToBMHCKe nnatHe TpaHcakumje (M3y3eB TpaHcaKuMja nnaTHUM KapTuuama)
2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpeAcTaBa y AMHapuma y Peny6nuum Cpbuju

Ha wanTepy npyxaoua nnaTHUX ycrnyra

Ha nnaTHu pauyH Kog nctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

M3meny padvyHa puanykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBy Kynonpogaje
HEMNOKPETHOCTU

Mo ocHoBy Kynonpopaje
HEMNOKPETHOCTH, Yy Cnyyajy
KynOBWHE HEMOKPETHOCTH
Kpeantom Erste Bank

bes3 HakHage

Mo TpaHcakumjn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

bes3 HakHage




XUTaH/MHCTaHT NNaTHU Hanor

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHOr nuua

Mo ocHoBY Kynonpogaje
HEMNOKPEeTHOCTU

Mo ocHoBY Kynonpoaaje
HENOKPETHOCTH, Y Crnyyajy
KyNnoBWHE HEMOKPETHOCTU
Kpeautom Erste Bank

Bes3 HakHage

Mo TpaHcakuujn
0,70%

min 70 RSD
max 7.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 7.000 RSD

Bes3 HakHage

Ha nnatHu padyH Kog Apyror npyxaoua
NIaTHUX ycrnyra (eKCTEPHM NMPEHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBy Kynonpoaaje
HEMOKPETHOCTY

Mo ocHoBY Kynonpogaje
HENOKPETHOCTH, Y Crnyyajy
KynoBWHE HEMOKPETHOCTM
kpeauTtom Erste Bank

o TpaHcakuujn
1,00%

min 85 RSD
max 7.000 RSD

Mo
KynonpogajHoM
yrosopy 1,00%

min 85 RSD
max 7.000 RSD

Bes3 HakHape

XUTaH/MHCTaHT NNaTHU Hanor

Mo TpaHcakuuju
1,00%
min 90 RSD

Kopuwhenem ycnyre enekTpoHcKor n/unu

MOOUMNHOr 6aHKkapcTBa

Ha nnatHu padyH Koa ncTor npyxaoua
nnaTtHux ycnyra (MHTEpPHN NPeHoC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHoOr nuua

Bes3 HakHape

Mo TpaHcakuuju
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/MHCTaHT NNaTHW Hanor

M3mehy pauyyHa dpuanydkmx nuua

Y KOpUWCT padyHa npaBHOr nvua

Mnahakwe Ha NnpogajHoM MecTy
nytem IPS QR koga (mBanking)

bes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

Bes3 HakHape

Ha nnatHu padyH Koa Apyror npyxaoua
nnaTHMX ycrnyra (eKCTepHU NPeHOC)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD
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XUTaH/MHCTaHT NnaTHW Hanor

WMHcTaHT nnatHu Hanor

lMnahawe Ha npogajHOM MecTy
nytem IPS QR koga (mBanking)

No TpaHcakuujn
0,25%
min 15 RSD

Bes3 HakHage

2.2.

Be3roTtoBUHCKU npeHoCc HoOBYaHUX cpeactaBa 'y eBpumMa ¢ AeBU3HOr TeKyher pavyHa y eBpuMa

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTyMHa y
OKBMPY OBOT
nnaTHor pavyHa
(makeTa)

Ha nnaTHu payyH y MHoCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

Kopuwhewem ycnyre enekrpoHCKor n/munm

MOOMNHoOr 6aHkapcTBa

Ha nnaTtHu payyH y Peny6nuum Cpbujn

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payvyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTynHa y
OKBMpPY OBOT
nnaTHor payyHa
(naketa)

Ha nnatHu padyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(nakeTta)




XUTaH nnaTHW Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa

(nakeTta)
2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor padvyHa
(nakeTa)
2.4. | TpajHn Hanor
YcnocTtaBSbawbe, OOHOCHO Kopuwhere bes HakHage
ycnyre
3a usBpLueH-e TpaHcakumje
Ha nnaTtHu payyH Koa uctor npyxaoua | N3BpLuewe TpajHux Hanora Bes HakHage
nNaTHUX yCryra (WHTEPHN MPEeHoC) TpajHn Hanosn ocurypasajyhe kyhe Of nsHoca
Harnora 0,20%,
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Ycnyra Huje
nnaTHUX ycrnyra (EKCTEPHN NPeHOC) OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)
2.5. | AnpeKkTHO 3agyxere
YcnocTaBrbake, 0O4HOCHO Kopuwhewe bes HakHage
ycnyre
3a usBpLuewe TpaHcakumje
Ha nnaTHu payvyH koa uctor npyxaoua bes HakHage
nnaTtHMX ycnyra (MHTepHW NpeHoc)
Ha nnaTHu payyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycrnyra (EKCTEepHU NPeHOC)
2.6. N3paBawe yekoBa
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(naketa)
MnaTHe KapTULEe N rOTOB HOBaL,
3.1. U3pnaBawe ne6uTHe KapTuue




N3paBarwe oebutHe kaptuue (DinaCard) Bes HakHape
(Mastercard Gold) bes HakHage
lMepmoanyHa unaHapuHa 3a Kopuwhene (DinaCard) bes HakHage

nebuTtHe KkapTuue

(Mastercard Gold)

Bes3 HakHage

3.2. | UcnnaTta rotoBor HoBLUa kopuwhewem AebuTHe KapTuue
Mo naBpLUEHOj TpaHCaKuuju
Y 3emrou
Ha wantepy | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Gold) Bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 250 RSD
Opyre 6aHke (Mastercard Gold) Mo TpaHcakumjn
2%, min 250 RSD
Ha 6aHkomarty | Erste Bank (DinaCard) bes HakHage
Erste Bank (Mastercard Gold) bes HakHage
Opyre 6aHke (DinaCard) Mo TpaHcakumjn
2%, min 200 RSD
Opyre 6aHke (Mastercard Gold) bes HakHage
Y NMHOCTpaHCTBY
Ha wanTtepy | (Mastercard Gold) Mo TpaHcakuuju
3%, min 350 RSD
Ha 6aHkomarty | Erste Group (Mastercard Gold) bes HakHage
Opyre 6aHke (Mastercard Gold) Mo TpaHcakunjm
2%, min 350 RSD
3.3. | U3paBame KpeauTHe KapTuue
N3paBake KpeauTHe kapTuue Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(naketa)
MepuoguyHa YnaHapuHa 3a kopuwherwe Ycnyra Huje
KpeauTHe KapTtuue OOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(nakeTta)
3.4. | Nnahawe KpeAUTHOM KapTULLOM Ha NpoAajHOM MecTy Tprosua

Mo u3BpLUEHOj TpaHCaKLUju

Y 3eMrbu

Ycnyra Huje
AOCTyMHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)




Y nHoCTpaHcTBY

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

logvwHa HOMMHAaNHa KamaTHa cTona

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

lNoauwha edbekTBHA KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor padyHa
(nakeTta)

Hpyre HakHage

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTta)

3.5.

Ucnnata rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue

Mo u3BpLIEHOj TPaHCcaKunjn

Y 3eMIbu

Ha wantepy

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
AOCTyMHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)




loguwHa HOMMHaNHa KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Noguwha ebekTBHA KamaTHa cTona

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTa)

[Opyre HakHage

Ycnyra Huje
OOCTyMHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTa)

[o3BosbLeHo

npekopavyere pavyHa

YcnocTasrbame, 0OHOCHO Kopullhere
ycnyre

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

loguwHa HOMMHAaNHa KamaTHa cTona

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
naaTHoOr pavyHa
(makeTta)

Noguwha edbekTBHA KamaTHa cTona

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)




