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NPENEQ YCNYTA U HAKHAOA

Bank 3a KOPUCHMKA NNaTHUX ycnyra —

HO nuue

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasue (naketa) nnatHor paydyHa: JuHapcku Tekyhu padyH

KopucHuk nnatHux ycnyra: lNpaBsHo nuue y [upekuuju 3a mana npeayseha v npegyseTHuke

AaTtym: 01.06.2026.

OBaj AOKyMEHT npenctaBiba MHopMaTUBHM Mperned HakHaga 3a Hajuyewhe kopuwheHe v Haj3HauvajHuje
ycnyre noBe3saHe ¢ HaBe4EeHMM NnaTHUM padvyyHoOM (NakeTom nnaTHoOr pa4vyHa).

Mpyxanay nnaTHUX ycrnyra Moxe Hannahueati U HakHaze 3a ycrnyre noBesaHe C NnaTtHUM padyHOM Koje HUCY

HaBefeHe Yy OBOM [OKYMEHTY, KOju caapXu camo

HakHagde 3a Hajuyewhe KopuwheHe M Haj3HadajHuje ycnyre

rnoBesaHe C HaBeJeHUM NnaTHUM padyHoM. VIHpopmaLmje 0 CBUM HakHagama Koje npyarnaw nraTHuX ycrnyra
Hannahyje KOPUCHWKY NNaTHUX ycryra — npeay3eTHUKY 1 NpaBHOM nuly AOCTynHe cy y LleHoBHMKY npou3Boaa
W ycnyra 3a npasHa nuua [upekunje 3a mana npegyseha n npegyseTHUKe.

[leTarbHuju onuc gone HaBedeHUX ycryra (fMcTa penpeseHTaTMBHUX ycryra) U gogaTtHa objalbera, ako ux
npy)xanawy, nraTHUX ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nnaTHUX ycryra U Ha HeroBoj UHTEPHET Npe3eHTauumju, a npyxanay nNnaTHUX ycnyra Te AoKyMeHTe AOoCTaBIba
KOPWCHUKY NNaTHUX ycryra Ha keroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo of nsHoca

YCIIYTA .
TpaHcakumje n/unum y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfIaTHAM pavyyHOM
1.1. | Bohlewse nnaTHoOr payvyHa (Ha3uB OTBapane nnaTHor payyHa 3a bes HakHage
nnaTHOr pavyHa unuv nakera) Aomaha npaBHa nuua
Y oKBMpY OBOr NnaTHOr pa4vyHa, OTBapane nnaTHor payyHa 3a JegHokpaTHO
OAOHOCHO nakeTta ycnyra moryhe je HepesngeHTe 55.000 RSD
kopuctutn cnepehe ycnyre: OtBapame, B
oherwe nNnaTHor payyHa 3a
BOheHe U rawwewe NnaTHor pavyHa, L paty Meceuro 500 RSD
Aomaha npaeHa nuua
€eKTPOHCKO GaHKapcTBO, 6E3roTOBUHCKM
NpeHoCc HOBYaHMX cpeacTaBa y AMHapuma | Bohewe nnaTtHor payyHa 3a Bes HakHage
y Penybnuun Cpbuju, ynnata rotosor Hepe3ngeHTe
HOBLIA Ha MiaTHiA patyH roAHOLLEHEM [awene nnaTHOr payyHa 3a JegHokpaTHO
Harora sa ynnary, ucnnara rotoBor HoBLUa | 1ok npaBHa Nnua 600 RSD
C NNaTHOr payyHa Ha LwanTtepuma unu Ha
GaHkoMaTMma, u3BpLUaBake nnaTHUX lawetrse NnaTHor padyHa 3a Bes HakHage
TpaHcakuuja, Tj. NpeHoca HOBYaHNX HepesnaeHTe

cpencrtasa C nnaTtHor padyHa, ogHOCHO Ha

nnaTHU padvyH ANPEKTHUM 3agyXeHeM




Kopuwherwem nnaTHe kapTuue,
yKIbyuyjyhn nnahakse nytem nHTepHeTa un
TpaHcdep opobpetsa.

HanomeHa: Y HacTaBKY OBOI JIOKYMEHTa NpuKasaHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3Ha4YajHu]je ycnyre noBesaHe ca OBMM NJaTHUM payyHOM, OAHOCHO NakKeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a Bohewe nnaTHoOr paydyHa, ako KOPUMCHUK YroBOpPUY YCcNocTaB/bake TUX

ycnyra, OoAqHOCHO aKO Te ycryiyre KOpucTtu.

MpyXxanay nnaTHAX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3axXTeB NPYXU jacCHe U He4BOCMUCIIEHe

mHdopmaumje o HakHagama 3a ycnyre obyxsaheHe OBMM NJIaTHUM pavyyHOM, OAHOCHO NakeToM ycnyra

KOje HUCY NpuKa3saHe y HacTaBKy OBOr AOKYMEeHTaA.

1.2. | EnekTpoHCKO 6aHKapCTBO MpucTyn KOPUCHMKA ENEKTPOHCKO]
OaHuu
. JegHokpaTtHo
(NovoKlik) 8.500 RSD
(Office Banking-Asseco) JegHokpaTHo
8.500 RSD
(Erste eBiz)
Bes HakHapne
Kopuwhetre ycnyre
(NovoKlik) MeceuHo 650 RSD
(Office Banking-Asseco) MeceyHo 400 RSD
(Erste eBiz) MeceuHo 400 RSD
1.3. | MobunHo 6aHkapcTBO MpucTyn KopucHMKa MOBUITHOM
GaHkapcTBy:
(Erste mBiz) Bes HakHage
Kopuwhetre ycnyre:
(Erste mBiz)* Be3 HakHage
*AkTnBupane Erste mBiz ycnyre
je moryhe jeguHo kpos ycnyry
Erste eBiz
2. Be3roTtoBMHCKe nnaTtHe TpaHcakumje (M3y3eB TpaHCcaKuMja nnaTHUM KapTuuama)
21 Be3roToBUHCKM NPeHOC HOBYaHUX cpeacTaBa y AMHapuma y Penyonuum Cp6ujn

Ha wantepy npyxaoua nnaTHux ycnyra

Ha nnatHu payyH kog ncror npyxaoua
nnaTtHuX ycnyra (MHTepHW NpeHoc)

Mo TpaHcakumjm
85 RSD

XUTaH/MHCTaHT NNaTHK
Hanor

Mo TpaHcakumjm
85 RSD




Ha nnatHu padyH kog apyror npyxaoua
nnaTHUX ycrnyra (EKCTepHU NPeHOC)

KnnpuHr Hanosu

RTGS Hanosu
0o 14 yacoBa

RTGS Hanosu
nocne 14 yacosa

Mo TpaHcakuujn
155 RSD

Mo TpaHcakumju
0,15%
max 6.500 RSD

Mo TpaHcakuujn
0,17%
max 7.000 RSD

XUTaH/VMHCTaHT NnaTHK
Hanor

Mo TpaHcakuujn
155 RSD

Kopuwherem ycnyre enekTpoHcKkor u/unum modéunHor 6aHkapcTsa

Ha nnatHu payyH kog uctor npyxaoua
NnaTHUX ycnyra (MHTEPHM NPEHOC)

Mo Hanory 25 RSD

XUTaH/VMHCTaHT NNaTHU
Hanor

Mo Hanory 25 RSD

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycrnyra (EKCTEPHU MPEHOC)

KnvpuvHr Hanosm

RTGS Hanosu
0o 14 yacoBa

RTGS Hanosu
nocne 14 yacosa

Mo TpaHcakumju
60 RSD

Mo TpaHcakuujn
0,075%
max 3.000 RSD

Mo TpaHcakuujn
0,08%
max 3.800 RSD

XUTaH/MHCTaHT NNaTHU
Hanor

Mo TpaHcakumju
60 RSD

2.2.

Be3roToBUHCKMU npeHoC HoBYaHUX cpeaAcTaBa y eBpumMma ca AeBU3HOrr TeKyher pavdyHa 'y eBpumMa

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnaTtHu payyH y Peny6nuum Cpbunju

Ycnyra Huje
AOCTYMHa y OKBUPY
OBOr MaTHor payyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MraTHor payyHa
(nakeTa)

Ha nnaTtHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOr MraTHOr payyHa
(nakeTa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOr NMaTHOr payvyHa
(nakeTa)
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Kopuwherem ycnyre enekTpoHCKOr n/unum moounHor 6aHkapcTea

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOr MJlaTHOr payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MJlaTHOr payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MJlaTHOr payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MnaTHOr payyHa

(naketa)
2.3. | lNpujem HOBYaHUX cpeAcTaBa U3 UHOCTPaHCTBa Ha AeBU3HU TeKyhu payyH y eBpuMa
Ycnyra Huje
OOCTYMHa y OKBUpY
OBOT MNSlaTHOr padvyHa
(nakeTta)
2.4. | TpajHu Hanor
Ycnoctassbakwbe, OQHOCHO Kopuhere Ycnyra Huje
ycnyre OOCTYNHa y OKBUPY
OBOT MNSIaTHOr padvyHa
(nakeTa)
3a usBpLieHwe TpaHcakuuje
Ha nnaTHu payyH koa nctor npyxaoua Ycnyra Huje
naaTHUX ycnyra (MHTepPHU NPeHoc) OOCTYrMHa y OKBUPY
OBOr MnaTHOr payyHa
(nakeTa)
Ha nnatHu payyH ko4 Apyror npyxaoua Ycnyra Huje
naaTHUX ycnyra (eKCTepHU NPeHoc) OOCTYMHa y OKBUpY
OBOr MnaTHOr payyHa
(nakeTa)
2.5. | AnpekTHO 3aayxewe

YcnoctaBrbawe, 0OQHOCHO Kopulhere
ycnyre

Ycnyra Huje
AOCTYMHa y OKBUPY
OBOr MraTHOr payyHa
(nakeTa)

3a usBpLieHe TpaHcakuuje




Ha nnaTtHu padyH Koa UcTor npyxaoua
nfaTHUX ycnyra (MHTEpPHU NPeHoc)

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT MNfiaTHOr padvyHa
(nakeTta)

Ha nnatHu padyH kog Apyror npyxaoua
niaTHUX ycrnyra (eKCTepHM NpeHoc)

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT NfiaTHOr padyHa
(nakeTta)

MNnatHe KapTuue m rotoB HoBaly

3.1 N3paBawe neOuUTHe kKapTuue
M3naeamwe aebutHe kapTtuue (DinaCard Business) bes HakHape
(Visa Business Classic) Bes HakHape
MeprnogunyHa ynaHapvHa 3a kopuwhere (DinaCard Business) bes HakHage
nebuTtHe kapTuue (Visa Business Classic) Bes HakHape
3.2. | Ucnnata rotoBor HoBUa Kopuwhewem aebuTHe KapTuue
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrsun
Ha wantepy | (DinaCard Business) Mo TpaHcakumjm
3,00%, min 200 RSD
(Visa Business Classic) Mo TpaHcakumjm
3,00%, min 200 RSD
Ha 6aHkomaTy | Erste Bank (DinaCard Business) bes HakHage
Erste Bank (Visa Business bes HakHage
Classic)
Opyre 6aHke (DinaCard Business) Mo TpaHcakumju
2,00%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumju
Classic) 2,00%, min 150 RSD
Y MHOCTpaHCTBY
Ha wanTtepy | (Visa Business Classic) Mo TpaHcakumju
3,33%, min 600 RSD
Ha 6aHkomaTy | Erste Group (Visa Business bes HakHage
Classic)
Opyre 6aHke (Visa Business Mo TpaHcakumju
Classic) 3,25%, min 350 RSD
3.3. | UspaBame KpeguTHe KapTuue

M3naBare kpegutHe kapTuue

M3papa kaptuue (Visa Business
Charge)

+ Tpowak 1 nssewwTaja KpegutHor
Oupo-a

+ Tpowak 3 MeHuue

JegHokpaTHo
1.500 RSD

1.440 RSD

150 RSD
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lNepuoanydHa YnaHapuHa 3a kopuwhene
KpeauTHe KapTuue

(Visa Business Charge) MNoguwme 3.500 RSD

3.4. | Mnahawe KPeaAUTHOM KapTULIOM Ha NPoAajHOM MecCTy TproBua
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrbmn (Visa Business Charge) bes HakHage
Y nHocTpaHcTBY (Visa Business Charge) Mo TpaHcakumju
2,00%
[loguLIHa HOMMHAaNHa KamaTHa cTona dukcHa, 0%, KoHPOPpMHU MeToa obpadvyHa KamaTe
MNoguwra edekTMBHA KamaTHa cTona 0,43%"
Apyre HakHage WHTepHeT TpaHcakuumje (Visa Mo TpaHcakumju
Business Charge) 2,00%
3.5. | Ucnnarta rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue
Mo u3BpLUEHOj TpaHCaKLUju
Y 3emrbmn
Ha wantepy | (Visa Business Charge) Mo TpaHcakumjm
3,00%, min 300 RSD
Ha 6aHkomarty | Erste Bank (Visa Business Mo TpaHcakumjm
Charge) 2,50%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumjm
Charge) 3,00%, min 200 RSD
Y NHOCTpaHCTBY
Ha wantepy | (Visa Business Charge) Mo TpaHcakumju
3,33%, min 600 RSD
Ha 6aHkomaTy | Erste Group (Visa Business Mo TpaHcakumjm
Charge) 2,50%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumju
Charge) 3,25%, min 350 RSD
MoauwHa HoMMHaNHa KamaTHa ctona ®ukcHa, 0%, KOHPOPMHN MeToa obpadyHa KamaTte
MNoouwha ehbekTnBHA KamaTtHa cTona 0,43%"
Opyre HakHage Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MnaTHOr payyHa
(naketa)
3.6. | UcnnaTa roToBOr HOBLA C NMaTHOr payyHa NoAHOLWEeweM Hanora 3a ucnnarty
Mo Hanory

0,50%, min 75 RSD

' EKC napauyHata Ha aaH 26.05.2026. roguHe, Ha 2 roauHe Ha naHoc 1.000.000 RSD




3.7.

Ynnata rotoBor HoBL,a Ha NNaTHU paydyH nogHoLWweHweM Harora 3a ynnarty

Ha pauyH y Erste Bank
Ha pa4yH y apyroj 6aHum

Ynnarta npaBHOr N1ua Ha padyH y
apyroj 6aHum go 300.000 RSD -
MHcTaHT nnahawe

Mo Hanory
0,06%, min 120 RSD

Mo Hanory
0,60%, min 200 RSD

Mo Hanory
1,00%, min 250 RSD

MpuxBaTtawe NNaTHAX UHCTPYMeHaTa

4.1. | NpuxBaTawe NnaTHUX KapTvua Ha NpoaajHOM MecTy
TproBa4yka HakHaga
Ha domamykom npogajHom mMecTy
Mpyxanayu nnaTtHUx ycnyra je | lNpema genatHoOCTK, nokauumju, min 0% - max 5,00%
NCTOBPEMEHO NpuUxBaTunaL 1 | roanikbem NpoMeTy pobe un
nsgaBsanal kapTuue Koja ce | ycnyra
npuxeara
M3paeanay, nnaTtHe kapTtuue | lNpema genaTtHoCcTn, nokaumju, min 0% - max 5,00%
KOja ce npuxBaTa je Apyrn | roamwtbemM npomeTy pobe m
npyxanaw, nnaTtHMX ycryra u3 | ycnyra
Penybnuke Cpbuje
M3paeanay, nnaTtHe kapTtuue | lNpema genaTtHoCcTn, nokaumju, min 0% - max 5,00%
KOja ce npuxBaTa je | roguwHtbemM npomeTy pobe n
npyxanau, nnaTtHux ycrnyra u3 | ycnyra
MHOCTpaHCTBA
Ha nHTepHeT npogajHomM MecTy
Mpyxanay nnatHux ycnyra je Ycnyra Huje
MCTOBPEMEHO NpuxBaTunal, u OOCTYMNHa y OKBUPY
nsgaeanay, kapTumue Koja ce OBOr MnaTHOr payyHa
npuxeaTa (nakeTta)
Ws3pasanay nnaTtHe kapTtuue Ycnyra Huje
Koja ce npuxsarTa je gpyru OOCTYyMNHa y OKBUPY
npy>xanau, nnaTtHux ycrnyra m3 OBOr MnaTHOr payyHa
Penybnuke Cpbuje (nakeTta)
Ws3pasanay nnaTtHe kaptuue Ycnyra Huje
Koja ce npuxearta je OOCTYMNHa y OKBUPY
npyxanau, nnaTtHux ycrnyra m3 OBOr MMaTHOr payyHa
WMHOCTpaHCTBa (naketa)
Opyre HakHage
Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MnaTHOr payyHa
(nakeTa)
4.2. | NpuxBaTtawe MHCTAHT TpaHcepa oaodpeHa Ha NPoAajHOM MecTy




MNpyxanay nnaTtHMx ycryra Koju je
npuxBaTunay, je ICTOBPEMEHO U
nsgasanal, nnaTHOr MHCTPyMeHTa 3a
N3BpLUEHE NHCTaHT TpaHcdepa ogobpena
KOju ce npuxsaTta

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT MNfiaTHOr padvyHa
(nakeTta)

WN3paBanay nnaTHOr MHCTPYMEeHTa 3a
N3BpLLEHE NHCTAHT TpaHcdepa ogobpetba
KOju ce NpuxBaTa je Apyru npyxanaw
nnaTHUX ycnyra

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOT MNfiaTHOr padyHa
(nakeTta)

4.3. | NpuxBaTawe eNeKTPOHCKOr HOBLIA Ha NPOAAajHOM MecCTy

5. [o3BorbeHO npekopayewe pavyyHa

Ycnoctassbawbe, OAQHOCHO KopUhere
ycnyre

HakHaga 3a ogoGpaBarbe

bes HakHage

+ Tpowak 1 nssewTaja KpegutHor 1.440 RSD

Oupo-a

+ Tpowak 14 meHuua 700 RSD
loauwHa HoMMHaNHa KamaTHa ctona MpomeHrbuBa

min 13,30% + 3M Belibor - max 19,65% + 3M Belibor
(y 3aBucHocTM of rating-a KopucHuka)
NponopLMoHanHn metof obpayvyHa kamaTte

loouwha ehekTnBHA KamaTtHa ctona

min 20,00% - max 27,86%?

2 EKC uspadyHaTa Ha gaH 26.05.2026. roamHe, Ha 3 roauHe Ha usHoc 1.000.000 RSD




