. NPENEQ YCNYTA U HAKHAOA
ERSTES

Bank 3a KOPUCHUKA NNaTHUX ycnyra —
npaBHO nuue

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
HasuB (naketa) nnatHor pavyHa: JuHapcku Tekyhu padyH

KopucHuk nnatHux ycnyra: NpaBHo nuue y CekTopy nocnosa ca NnpaBHMM nuuuma
Datym: 01.06.2026.

OBaj OOKyMEHT npenctaBiba MHGoOpMaTUBHM Mperned HakHaga 3a Hajuyewhe kopuwheHe v Haj3HauvajHuje
ycnyre noBe3aHe ¢ HaBeAe€HMM NSIaTHMM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTHMX ycnyra Moxe HannahuBaTy M HakHage 3a ycryre noBe3aHe C NaTHUM payvyyHOM Koje HuUcy
HaBedeHe y OBOM AOKYMEHTY, KOjU CaapXm camO HakHage 3a Hajuyewhe kopuwheHe M Haj3HadajHuje ycnyre
noBesaHe C HaBedeHUM nnaTHUM padvyHoM. NHdopmaumje o CBMM HakHagama Koje npyxxanaw nnaTHuX ycnyra
Hannahyje KOPUCHWKY NnaTHUX ycryra — npeay3eTHUKY M NpaBHOM NuUy AOCTynHe cy y LleHOBHUMKY 3a nnaTtHe
ycnyre 3a npaeHa nuua (Cektopa nocnoea ca nNpaBHMM nvumma u Cnyxbe 3a puHaHCcupahe HEKPETHUHA U
ocTana cneuuvjanHa dhnmHaHcupamsa.

[leTarbHuju onuc gone HaBedeHUX ycryra (fMcTa penpeseHTaTMBHUX ycryra) U gogaTtHa objallkbera, ako ux
npy)xanawy, nraTHUX ycnyra aaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nnaTHUX yCryra u Ha HEeroBoj UHTEPHET Npe3eHTauuju, a npyxanaw, NnaTHUX ycnyra Te 0KyMeHTe A0CTaBIba
KOPWCHUKY NNaTHWUX ycryra Ha eroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo of nsHoca

YCINYTA .
TpaHcakumje n/unv y HoB4aHOM U3HOCY)

1. OnwTe ycnyre noBe3aHe C NflaTHAM payyHOM

1.1. | Bohewe nnaTtHor pavyHa (Ha3uB OTBapane nnaTHor payyHa 3a
nnaTHOr pavyHa unuv nakera) Aomaha npasBHa nuua u
Y oKBUpY OBOT NaTHOr payyHa, MPEAY3eTHIKE bes HakHane
oAHOCHO naketa ycnyra moryhe je OTBapare nnaTHor payyHa 3a
kopuctuth cneagehe ycnyre: OtBapame, | HepesanageHTe 55.000 RSD
BLUEIEE I (EULEILE TUETHET ZELEL Bohewe nnaTHor pavyHa MeceuHo
€neKTPoHCKo 6aHkapCcTBO, 6€3roTOBUHCKM 500 RSD
NPeHOC HOBYaHWX cpeacTasa y AuHapuma
y Penybnuun Cpbuju, ynnata rotosor ["awere nnaTHor padyHa JegHokpaTHO
HOBLL@ Ha NNaTHU pavyyH NOHOLIEHEM 600 RSD

Hanora 3a ynnaTy, ucnnaTa rotoBor HoBua
C MraTHOr payyHa Ha wanTtepvma unm Ha
B6aHkomaTMmMa, n3BpLUaBake NNnaTHUX
TpaHcakuumja, Tj. MpeHoca HOBYaHUX




cpefcTasa C NnartHor pavyHa, oO4HOCHO Ha
NNaTtHU pavyH AUPEKTHUM 3ayKeHeM
kopuwherwem nnaTHe kaptuue,
yKIbydyjyhu nnahawe nytem nHTepHeTa u
TpaHcdep ofobper-a.

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NjaTHUM payyHOM, OAHOCHO NakKeToM ycrnyra Koje ce

Hannahyjy nopea HakHage 3a Bohehe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

MpyXxanay NnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3aXTeB NPYXU jacHe U He4BOCMUCIIEHEe

MHQOQMaHM]’e O HakHagama 3a ycnyre obyxBaheHe OBUM NMJIaTHUM PavyyHOM, OOHOCHO NakKeTom ycnyra
KOje HUCY NpuKa3aHe y HacTaBKy OBOr AOKYMEeHTaA.

1.2. | ENeKTpOHCKO 6aHKapCTBO MpucTyn KnnjeHTa eneKkTPOHCKO]
OaHuu:
JegHokpaTtHo
NovoKIlik-Halcom 8.500 RSD
JegHokpaTtHo
Office Banking 8.500 RSD
Erste eBiz be3 HakHage
Kopuwhere ycnyre:
MeceuHo
NovoKIlik-Halcom 650 RSD
Office Banking MeceuyHo
400 RSD
Erste eBiz MeceuHo
400 RSD
1.3. | MobunHo 6aHkapcTBO MpucTyn knujeHTa MoBunHoOMm
OaHkapcTBy:
Erste mBiz bes3 HakHage
Kopuwhere ycnyre:
Erste mBiz bes HakHage
Aktusupamne Erste mBiz ycnyre je
moryhe jegmHo kpo3 ycnyry Erste
eBiz
2, Be3roToBMHCKe NnaTHe TpaHcakuumje (M3y3eB TpaHCaKuMja NnnaTHUM KapTuuama)
2.1. | Be3roToBMHCKM NPEeHOC HOBYaHUX cpeacTaBa y AauHapuma y Penyonuum Cpbuju

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTtHu payyH kog nctor npyxaoua
MAaTHUX ycnyra (MHTEPHM NPEHOC)

Mo TpaHcakumju

85 RSD




XUTaH/MHCTaHT NNaTHU

Mo TpaHcakumju

ranor 155 RSD

Ha nnatHn padyH kog gpyror npyxaoua KnnpuHr Hanosu Mo TpaHcakuujn

nnaTHUX ycrnyra (EKCTEepPHU MPEHOC) Ao 14 yacoea 155 RSD
KnvpuvHr Hanosm .

nocne 14 yacosa Mo Tpancakuyju

RTGS Hanoswn 155RSD

no 14 yacosa Mo TpaHcakumjmn

0,15%

RTGS Hanosu
nocne 14 yacosa

max 6.500 RSD

Mo TpaHcakuujn
0,17%
max 7.000 RSD

XUTaH/VMHCTaHT NNaTHK
Hanor

Mo TpaHcakuujn

155 RSD
Kopuwherem ycnyre enektpoHckor n/unum mooéunHor 6aHkapcTBa

Ha nnatHu padyH kog uctor npyxaoua Mo Hanory
nnaTHUX ycnyra (MHTEPHU NPEHOC) 25 RSD
XUTaH/VMHCTaHT NNaTHK Mo Hanory
Hanor 60 RSD
Ha nnaTHu payyH Koa apyror npyxaoua KnupuHr Hanosu Mo TpaHcakumju
nnaTHUX ycrnyra (EKCTEPHU NPeHOC) Ao 14 yacosa 60 RSD

KnnpuHr Hanosu .
nocne 14 yacoea Mo Tpancakuyju
RTGS Hanoau 60 RSD
no 14 yacoBa Mo TpaHcakumjm
0,075%

RTGS Hanosu
nocne 14 yacosa

max 3.000 RSD

Mo TpaHcakumju
0,08%
max 3.800 RSD

XuTaH/MHCTaHT NnaTHU
Hanor

Mo TpaHcakumjn
60 RSD

2.2,

Be3roToBMHCKM NpeHOC HOBYaHUX CpeAcTaBa y eBpuMa ca AeBU3Hor Tekyher pavyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOr NMaTHOr payvyHa
(nakeTa)




XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr NMaTHor padvyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MJlaTHOr payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOr MJlaTHOr payyHa
(nakeTta)

Kopuwherem ycnyre enekTpoHckor n/unum modéunHor 6aHkapcTsa

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTyMNHa y OKBUPY
OBOr MJlaTHOr payvyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTyMNHa y OKBUPY
OBOr MJlaTHOr payvyHa
(naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MJ1aTHOr payvyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MJ1IaTHOr payvyHa

(nakeTta)
2.3. | lNpujem HOBYaHUX cpeaAcTaBa U3 UHOCTPaHCTBa Ha AeBU3HU TeKyhu payyH y eBpuma
Ycnyra Huje
OOCTYMHa y OKBUPY
OBOT NSIaTHOr padyHa
(nakeTa)
2.4. | Tpajuv Hanor

YcnoctaBrbawe, OAHOCHO KopULhere
ycnyre

Ycnyra Huje
AOCTYMHa y OKBUPY
OBOr MraTHOr payyHa
(nakeTa)

3a usBpLieHe TpaHcakuuje

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycrnyra (MHTEpPHN NPeHocC)

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOr NMaTHOr payvyHa
(nakeTa)

Ha nnaTHu payyH kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEpPHM NPeHoC)

Ycnyra Huje
AOCTYyMHa y OKBUPY
OBOr MJaTHOr payvyHa
(nakeTa)




MnaTtHe KapTuue v rotoB HoBal

3.1. | UspaBare gebutHe KapTuue
M3naBarwe gebutHe kaptuue DinaCard lNocnosHa kaptuua Bes3 HakHape
Visa Business Classic bes HakHaoe
MeprnoguyHa ynaHapvHa 3a kopuwhere DinaCard [MocnosHa kapTuua bes HakHage
AebutHe kapTuue Visa Business Classic bes HakHage
3.2. | Acnnata rotoBor HoBLUa Kopuwhewem aebutHe KapTuue
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrbun
Ha wantepy Mo TpaHcakuujn
DinaCard lNocnoeHa kapTuua 3,00%, min 200 RSD
Mo TpaHcakumju
Visa Business Classic 3,00%, min 200 RSD
Ha 6aHkomaTy | Erste Bank (DinaCard lNocnosHa
KapTuua) bes HakHage
Erste Bank (Visa Business
Classic) bes HakHage
Opyre 6aHke (DinaCard lNocnosHa Mo TpaHcakumjm
KapTuua) 2,00%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumjm
Classic) 2,00%, min 150 RSD
Y NHOCTpaHCTBY
Ha wanrtepy Mo TpaHcakumju
Visa Business Classic 3,33%, min 600 RSD
Ha 6aHkomaTy | Erste Group (Visa Business
Classic) bes HakHage
Opyre 6aHke (Visa Business Mo TpaHcakumju
Classic) 3,25%, min 350 RSD
3.3. | UspaBame KpeauTHe KapTuue
N3pnaBake kpeauTHe kaptumue JeaHokpaTHO
U3paga kaptuue (Visa Business
Charge) 1.500 RSD
+ Tpowak 1 ussewwTtaja KpegutHor
Bupo-a 1.440 RSD
+ TpoLuak 4 MeHuue 200 RSD
lNepuoanyHa YnaHapuHa 3a Kopuwhene Moanwke (no
KpeauTHe KapTuue KapTuum)
Visa Business Charge 3.500 RSD
3.4. | Mnahawe KpeaAUTHOM KapTULIOM Ha NPOoAAajHOM MecCTy TproBsua

Mo u3BpLUEHOj TpaHCaKLuUju




Y 3emrbu

Visa Business Charge

Bbes HakHage

Y nHocTpaHcTBy

Visa Business Charge

Mo TpaHcakumju
2,00%

oovwHa HoOMMHaNHa kKamaTHa cTona

®ukcHa, 0%, KOHPOPMHN MeToa obpadyHa kamaTte

MNoonwha ehbekTnBHA KamaTtHa ctona

0,51%

Opyre HakHage

UHTepHeT TpaHcakuuje (Visa

Business Charge)

Mo TpaHcakumju
2,00%

3.5. | UcnnaTta roToBor HoBUa kopulheweM KpeauTHe KapTuue
Mo u3BpLIEeHOj TpaHcaKunjn
Y 3emrbun
Ha wanTtepy Mo TpaHcakumjm
Visa Business Charge 3,00%, min 300 RSD
Ha 6ankomaty | Erste Bank (Visa Business Mo TpaHcakumjm
Charge) 2,50%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumjm
Charge) 3,00%, min 200 RSD
Y NHOCTpaHCTBY
Ha wanTtepy Mo TpaHcakumjm
Visa Business Charge 3,33%, min 600 RSD
Ha 6aHkomaTy | Erste Group (Visa Business Mo TpaHcakumjm
Charge) 2,50%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumjm
Charge) 3,25%, min 350 RSD
loauwHa HoMMHaNHa KamaTHa ctona ®ukcHa, 0%, KOHPOPMHN MeToa obpadyHa kamaTte
MNoguwra edekTuBHaA KamaTHa cTona 0,43%
Opyre HakHage Ycnyra Huje
OOCTyMNHa y OKBUPY
OBOr MnaTHOr payyHa
(nakeTa)
3.6. | UcnnaTta roToBOr HOBLA C NNaTHOr pavyyHa NoAHOLWeHEeM Harora 3a ucnnaty
Mo Hanory
0,50%, min 75 RSD
3.7. | Ynnarta rotoBOr HoBLia Ha NfiaTHU pavyyH NoAHOLWEH-EeM Harnora 3a ynnaty
Ha pauyH y Erste Bank Mo Hanory
0,06%, min 120 RSD
: Mo Hanory
Ha pay y Apyroj 6anuy 0,60%, min 200 RSD
Ha pauyH y apyroj 6aHLm- Mo Hanory
WHCTaHT NnaTHN Hamor 1,00%, min 250 RSD
4. NMpuxBaTawe NNaTHUX UHCTPYMeHaTa




41.

MpuxBaTawe NNaTHUX KapTuLa Ha NPoAajHOM MecTy

TproBayka HakHaga

Ha domsmykom npogajHomM mMecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO NpuxBaTunad un
n3gasanal KapTuue Koja ce
npuxeaTta

Mpema genatHOCTH, NoKauuju,
roauwHem npomeTy pobe un
ycnyra

min 0% - max 5%

W3pgaBanay nnatHe kaptuue
KOja ce npuxsara je gpyru
npy>xanaw, nnaTHUX ycnyra us
Peny6bnuke Cpbuje

Mpema genatHOCTH, NoKauuju,
roauwHem npomeTy pobe u
ycnyra

min 0% - max 5%

W3pasanay nnatHe kapTuue
Koja ce npuxsaTa je
npyxanau, nnaTtHMX ycrnyra u3
WHOCTpaHCTBa

Mpema genatHoCTK, Nokauuju,
roguHtbem NpomMeTy pobe n
ycnyra

min 0% - max 5%

Ha nHTepHeT npogajHoM MecTy

Mpyxanay nnaTHUx ycnyra je
MCTOBPEMEHO NpuxBaTunay, u
nsgasanad kapTuue koja ce
npuxsaTta

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MnaTHOr payyHa
(naketa)

M3paeanay nnaTtHe KkapTuue
Koja ce npuxsaTa je gpyrm
npyxanau, nnaTHUX ycnyra u3s
Peny6bnuke Cpbuje

Ycnyra Huje
OOCTYNHa y OKBUPY
OBOT MNJlaTHOr padvyHa
(naketa)

M3paBanay nnatHe kapTuue
Koja ce npuxsara je
npyxanau, nnaTHUX ycnyra u3s
MHOCTpaHCTBa

Ycnyra Huje
AOCTYMHa y OKBUPY
OBOr MaTHor payyHa
(nakeTa)

Opyre HakHaae

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MJ1IaTHOr payvyHa

(nakeTa)

4.2. | NpuxBaTtawe MHCTAHT TpaHcdepa ogobpeHa Ha NPoAajHOM MeCTy

Mpy>xanay nnaTHUX ycryra Koju je Ycnyra Huje

npuxsaTtunay je ICTOBPEMEHO U AOCTYyMHa y OKBUPY

n3gasanal, NnaTHor MHCTPYMEHTa 3a OBOr MfiaTHOr pavyHa

N3BpLUEHE MHCTAHT TpaHcdepa ogobpera (nakeTa)

KOju ce npuxeaTta

W3paBanay nnaTtHOr MHCTpPyMeHTa 3a Ycnyra Huje

N3BpLUEHE UHCTAHT TpaHcdepa ogobpera OOCTYMNHa y OKBUPY

KOju ce npuxBaTa je opyru npyxanaw OBOr MnaTHOr payyHa

nnaTtHUX ycnyra (nakeTa)
4.3. | NpuxBaTawe eNeKTPOHCKOr HOBLIa Ha NPOAAajHOM MecCTy




YcnoctaBrbawe, 0OAHOCHO Kopulhere HakHapa 3a ogobpaBarbe min 0% - max 3,00%
yenyre + Tpowak 1 nssewTaja KpegutHor
bupo-a 1.440 RSD
+ Tpowak 6 MeHuua 300 RSD
loavwa HoOMUHANHa KamaTHa cTona MpomeHrbuea

muH 0,00% + 3M Belibor - max 17,95% + 3M Belibor
nponopuMoHanHn MeTog obpayvyHa kamate

MNoanwha ehekTnBHA KamaTHa ctona min 5,16% - max 27,31%'

1 M3pauyHaTa Ha aaH 08.02.2023. roamHe, Ha nepuog, oa, 1 roamHe, Ha naHoc 10.000.000 RSD.



