Mpwunor 2
o NMPEMMEQD YCNYITA N HAKHALOA
ERSTES

Bank 3a KOPMCHMKA NNaTHUX ycnyra —
npaBHO nuue

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnatHor payvyHa: [JuHapcku Tekyhu pa4vyH

KopucHuk nnatHux ycnyra: NpaBHo nuue y CekTopy nocrnoBa ca NnpaBHMM nuuuma
Datym: 01.02.2026.

OBaj OOKyMEHT npefctaBiba MHGOpMaTUBHM Npernes HakHaga 3a Hajuyewhe kopuwheHe v Haj3sHa4vajHuje
ycnyre noBe3aHe ¢ HaBeAe€HUM NJIaTHUM pavyHOM (NakeToM NnaTHOr payvyHa).

Mpyxanay nnaTHWX ycrnyra MoXxe Hannahmeatu U HakHaZe 3a ycnyre nosesaHe C MNaTHUM payvyyHOM Koje HUCY
HaBefeHe Y OBOM JOKYMEHTY, KOju cagpXu camo HakHage 3a Hajuyewwhe kopuwheHe M HajsHavajHuje ycnyre
noBesaHe C HaBeJeHUM NnaTHUM padyHoM. VIHpopmaumje 0 CBUM HakHagama Koje npyarnaw nnaTHuX ycrnyra
Hannahyje KOPUCHWKY NNaTHUX ycrnyra — npeay3eTHUKY U NpaBHOM nuuy AOCTyMnHe cy y LieHOBHUKY 3a nnatHe
ycnyre 3a npasHa nuua (Cektopa nocrnoBa ca npaBHMM nuuuma n Cnyxbe 3a omMHaHCUparwe HEKPETHUHA U
ocTana crneuuvjanHa douHaHcupama.

[leTarbHuju onuc gone HaBedeHUX ycryra (nMcTa penpeseHTaTUBHUX ycryra) U gogaTtHa objallerba, ako ux
npyxanay, nrnaTHUX ycnyra faje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nnaTHUX yCnyra u Ha HEeroBoj UHTEPHET Npe3eHTauuju, a Npyxanaw NnaTHUX ycnyra Te JOKyMeHTe AocTaBrba
KOPWCHUKY NNaTHUX ycryra Ha eroB 3axTteB 1 6e3 HakHage.

HAKHA[A (npoueHTyanHo oa nsHoca

YCIYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)

1. OnwTe ycnyre noBe3aHe ¢ NJaTHAM pavyyHOM

1.1. | Bohewe nnaTtHor payyHa (Ha3uB OTBapare nnaTHor payyHa 3a
nrnaTHoOr pavyyHa unuv nakera) Aomaha npaBHa nuua u
Y oKBMpY OBOr NnaTHOr pavyHa, MPEAYy3eTHIKE bes HakHane
oAHOCHO naketa ycnyra moryhe je OTBapare nnaTHor payyHa 3a
kopuctutu cnenehe ycnyre: OtBapamwe, | HepeangeHTte 55.000 RSD
SOELEE A PR En ) B2 L Bofhewe nnatHor pavyHa MeceuHo
€MNeKTPOHCKO BaHKapCcTBO, 6E3rOTOBUHCKM 500 RSD
NpeHOC HOBYaHUX CpeAcTaBa y AMHapuma
y Peny6nvun Cpbuju, ynnata rotosor Mawere nnaTHor padyHa JegHokpaTHO
HOBL|A Ha NMNaTHW payyH NOAHOLLEHEM 600 RSD

Hanora 3a ynnary, ucrnnaTa rotoBor HoBua
C MraTHOr payyHa Ha wanTtepvma unm Ha
H6aHkoMaTMa, U3BpLUaBaHe MraTHUX
TpaHcakuuja, Tj. NpeHoca HOBYaHUX




cpeacTasa C nnaTHOr padyHa, OAHOCHO Ha
nnaTtHU pavyH AUPEKTHUM 3ayKeHeM
KopuheweM NnaTHe KapTtuue,
YKIbydyjyhu nnahakse nytem nHTepHeTa n
TpaHcdep ogobpemsa.

HanomeHa: Y HacTaBKy OBOI JOKYMEeHTa NpuKa3aHe Ccy HakHage 3a Hajyewhe KopuwheHe u

Haj3Ha4vajHuje ycnyre noBe3aHe ca OBUM NnaTtHMM payyHOM, OAHOCHO NakeToM ycriyra Koje ce

Hansahyjy nopen HakHage 3a Bohehe naaTtHor payyHa, ako KOPUCHUK YTOBOPU YCNOCTaB/bake TUX

ycnyra, ogHOCHO aKO Te yciiyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra aAyXaH je a KOPUCHUKY Ha HeroB 3axXTeB NPYXWU jacCHe U HeBOCMUCITIEHEe

m-@opmaguje O HakHagama 3a ycnyre obyxBaheHe OBUM NAaTHUM payvyyHoM, OAHOCHO NakeTom ycnyra
KOje Hucy NnpukKasaHe y HaCTaBKy OBOI AOKYMEHTa.

1.2. | EneKTpOHCKO 6aHKapCcTBO Mpuctyn KNnMjeHTa eneKkTPoHCKO)
OaHuu:
JeHokpaTHO
NovoKlik-Halcom 8.500 RSD
JeHokpaTHO
Office Banking 8.500 RSD
Erste eBiz Bbes HakHage
Kopuwhere ycnyre:
MeceuHo
NovoKlik-Halcom 650 RSD
Office Banking MeceuHo
400 RSD
Erste eBiz MeceuHo
400 RSD
1.3. | Mo6bunHo 6aHKapcTBO MpucTyn KnvjeHTa MoBUITHOM
6aHkapcTBy:
Erste mBiz bes HakHage
Kopuwhere ycnyre:
Erste mBiz Bes3 HakHage
AkTuBupamne Erste mBiz ycnyre je
moryhe jegmHo kpo3 ycnyry Erste
eBiz
2. Be3rotoBMHCKe nnaTtHe TpaHcakumje (M3y3eB TpaHcaKuMja nnaTHUM KapTyuama)
2.1. | Be3aroToBMHCKM NMPeHOC HOBYaHUX cpeacTaBa y auHapuma y Penyonuum Cpbuju

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH koA ncTor npyxaoua
nnaTHUX ycnyra (MHTEPHM NPeHoc)

Mo TpaHcakuujn

85 RSD




XUTaH/MHCTaHT NnaTHK

Mo TpaHcakuujn

Hanor 155 RSD

Ha nnaTHu payyH Koa apyror npyxaoua KnupwHr Hanosau Mo TpaHcakumjn

nnaTHUX ycnyra (EKCTepHU NpeHocC) 0o 14 yacosa 155 RSD
KnnpuHr Hanosu .

nocre 14 yacosa o Tpakcakuuj

RTGS Hanosu 155 RSD

Ao 14 yacosa Mo TpaHcakumjn

0,15%

RTGS Hanosu
nocne 14 yacosa

max 6.500 RSD

Mo TpaHcakumjn
0,17%
max 7.000 RSD

XUTaH/MHCTaHT NnaTHU
Harnor

Mo TpaHcakumjn

155 RSD
Kopuwhewem ycnyre enekTpoHCKOr u/unn moounHor 6aHkapcTea

Ha nnaTHu payyH Koa UCTOr npyxaoua Mo Hanory
nNaTHUX ycnyra (MHTEpHY NPeHoC) 25 RSD
XVUTaH/MHCTAHT nNnaTHM Mo Hanory
Hanor 60 RSD
Ha nnatHu padyH kog gpyror npyxaoua KnnpuHr Hanosu Mo TpaHcakuujn
nnaTHUX ycryra (EKCTEepHM NPeHoc) 0o 14 yacoea 60 RSD

KnupuHr Hanosum .
nocne 14 yacosa Mo Tpancakumj
RTGS Hanoswu 60 RSD
0o 14 yacosa Mo TpaHcakumju
0,075%

RTGS Hanosu
nocne 14 yacosa

max 3.000 RSD

Mo TpaHcakuujn
0,08%
max 3.800 RSD

XUTaH/MHCTAHT NNaTHU
Hanor

Mo TpaHcakunjm
60 RSD

2.2,

Be3roToBUHCKMU npeHoC HoBYaHUX cpeaAcTaBa y eBpuMa ca AeBU3HOr TeKyher pavyHa y eBpumMa

Ha wanTepy npyxaoua nnaTHUX ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr NyiaTHOr payyHa
(naketa)




XuTaH nnaTtHu Hanor

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NnaTHOr pavyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOT NnaTHOr pavyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOT NnaTHOr pavyHa
(nakeTta)

KOpVII.IJheI-beM ycrnyre erieKTpoHCKor n/vunn mo6unHor 6aHKapCTBa

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOT NnaTHOr pavyHa
(naketa)

XuUTaH nnaTtHu Hanor

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOT NnaTHOr pavyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOT NnaTHOr pavyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOT NnaTHOr pavyHa

(nakeTta)
2.3. | lNpwmjem HOBYaHUX cpeAcTaBa U3 MHOCTPaHCTBA Ha AeBU3HM TeKyhu payvyH y eBpuma
Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NriaTHOr payyHa
(naketa)
2.4. | TpajHu Hanor

YcnocTaerbatbe, 0QHOCHO Kopulhehe
ycnyre

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr MMaTHor payvyHa
(naketa)

3a n3BpLeHe TpaHcakumje

Ha nnaTHu payyH Koa UCTOr npyaoua
naaTHUX ycnyra (MHTepHU NPeHoc)

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr MnaTHor payvyHa
(naketa)

Ha nnatHu padyH kog apyror npyxaoua
naaTHUX ycrnyra (eKCTepHM NpeHoc)

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOT NnaTHOr pavyHa
(naketa)




2.5.

OunpeKkTHO 3aayXeHe

Ycnocraerbake, 04HOCHO Kopulhere
ycnyre

Bes3 HakHage

3a nsBpLiere TpaHcakumje

Ha nnaTtHu padyH ko4 uctor npyxaoua Mo Hanory
nnaTHUX ycryra (MHTepHN NpeHoc) 25 RSD

Ha nnatHu padyH kog gpyror npyxaoua Mo Hanory
naaTHUX ycnyra (eKCTepHM NpeHoc) 25 RSD

MnaTtHe KapTuue u rotoB HoBal

3.1. | UspaBarwe oebutHe KapTuue
M3paeamwe aebutHe kaptuue DinaCard NocnoeHa kapTuua bes3 HakHage
Visa Business Classic bes HakHage
lMNepuoanyHa YnaHapuHa 3a kopuwhene DinaCard lNMocnosHa kaptuua bes HakHage
nebuTtHe kapTuue Visa Business Classic bes HakHage
3.2. | Acnnata rotoBor HoBLUa Kopuwhewem aebutHe KapTuue
Mo u3BpLIEHOj TpaHCcaKunjn
Y 3eMIbu
Ha wanTtepy Mo TpaHcakumju
DinaCard NMocnoeHa kapTuua 3,00%, min 200 RSD
Mo TpaHcakumju
Visa Business Classic 3,00%, min 200 RSD
Ha 6aHkomarty | Erste Bank (DinaCard NocnosHa
KapTuua) bes HakHape
Erste Bank (Visa Business
Classic) Bes HakHage
Opyre 6aHke (DinaCard NMocnosHa Mo TpaHcakumjn
KapTuua) 2,00%, min 150 RSD
Hpyre 6aHke (Visa Business Mo TpaHcakumju
Classic) 2,00%, min 150 RSD
Y nHocTpaHcTBY
Ha wanTtepy Mo TpaHcakumju
Visa Business Classic 3,33%, min 600 RSD
Ha 6aHkomaty | Erste Group (Visa Business
Classic) Bes3 HakHape
Opyre 6aHke (Visa Business Mo TpaHcakumjn
Classic) 3,25%, min 350 RSD
3.3. | UspaBame KpeguTHe KapTuue




N3paBare KpeauTHe kaptuue

JeHoKpaTHO
N3paga kaptuue (Visa Business

Charge) 1.500 RSD

+ Tpowak 1 nssewTaja KpegutHor

Oupo-a 1.440 RSD

+ Tpowak 4 meHuue 200 RSD
MeproguyHa ynaHapuHa 3a kopuwhere Moanwke (no
KpeauTHe KapTtuue KapTuum)

Visa Business Charge 3.500 RSD

3.4. | Mnahawe KpeaAUTHOM KapTULIOM Ha NPOAAjHOM MecTy TproBua
Mo n3BpLUEeHOj TpaHcaKuuju
Y 3emrbun Visa Business Charge bes HakHapge
Y nHocTpaHcTBy Mo TpaHcakumjn
Visa Business Charge 2,00%
"oguLLIHa HOMMHAaNHa KamaTHa cTona ®ukcHa, 0%, KoHpOopMHU MeToa obpadvyHa KamaTe
MNoguwra edpekTUBHA KamaTHa cTona 0,51%
[Opyre HakHage WHTepHeT TpaHcakuuje (Visa Mo TpaHcakumjn
Business Charge) 2,00%
3.5. | Ucnnata roToBor HoBUa KopuwheweM KpeauTHe KapTuue
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrsun
Ha wanTtepy Mo TpaHcakumju
Visa Business Charge 3,00%, min 300 RSD
Ha 6ankomaty | Erste Bank (Visa Business Mo TpaHcakumju
Charge) 2,50%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumjn
Charge) 3,00%, min 200 RSD
Y NHOCTpaHCTBY
Ha wanTtepy Mo TpaHcakumju
Visa Business Charge 3,33%, min 600 RSD
Ha 6aHkomaty | Erste Group (Visa Business Mo TpaHcakumju
Charge) 2,50%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumjn
Charge) 3,25%, min 350 RSD
"oguLLIHa HOMMHAaNHa KamaTHa cTona ®ukcHa, 0%, KoHpOopMHN MeToa obpayvyHa kKamaTte
MNoguwha ehbekTnBHA KamaTtHa ctona 0,43%
Opyre HakHage Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NiaTHOr payyHa
(naketa)
3.6. | UcnnaTa roToBOr HOBLUA C NMaTHOr payyHa NoAHOLWEeHEeM Harnora 3a ucnnarty




Mo Hanory
0,50%, min 75 RSD

3.7. | YnnaTa roToBOr HOBLIAa Ha NNaTHU payvyH NoAHOLEeH-eM Hanora 3a ynnary
Ha pauyH y Erste Bank Mo Hanory
0,06%, min 120 RSD
. Mo Hanory
Ha patiyn y Apyroj bakuum 0,60%, min 200 RSD
Ha pauyH y apyroj 6aHum- _ Mo Hanory
VIHCTaHT nnaTHW Hamnor 1,00%, min 250 RSD

MpuxBaTawe NNaTHUX MUHCTPYMeHaTa
4.1. | NpuxBaTawe NNaTHUX KapTvua Ha NnpoaajHoOM MecTy

TproBayka HakHapa

Ha dmamykom npogajHom mMecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO npuxeBaTtunay n
n3gasarnaw KapTuue Koja ce
npuxeaTa

Mpema genaTtHoOCTK, Nokaumju,
roavwHem NnpomMmeTy pobe un
ycnyra

min 0% - max 5%

M3paeanay nnaTtHe KkapTuue
Koja ce npuvxsaTa je opyru
npyxanau nnaTtHux ycnyra u3s
Peny6nnke Cpbuje

Mpema genaTtHoCTK, Nokaumju,
roavwHem NnpomeTy pobe u
ycnyra

min 0% - max 5%

W3gaBanay nnatHe kaptuue
Koja ce npuxearta je
npyxxanau nnaTHUX ycnyra u3
MHOCTpPaHCTBA

Mpema genatHOCTH, NoKauuju,
roavwHem NpomMeTy pobe un
ycnyra

min 0% - max 5%

Ha nHTtepHeT npogajHoM MecTy

Mpyxanay nnaTHUX ycnyra je
MCTOBPEMEHO NpuxBaTunay u
nagasanal, kapTuue Koja ce
npuxesara

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr MMaTHOr payvyHa
(naketa)

Ws3pasanay nnaTtHe kapTtuue
Koja ce npuxsaTa je opyru
npyxanau, nnaTtHux ycrnyra m3
Penybnuke Cpbuje

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr MMaTHOr payvyHa
(naketa)

W3pasanay nnaTtHe kapTtuue
Koja ce npuxsaTa je
npyxanau, nnaTHUX ycrnyra u3s
WHOCTpaHCTBa

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr NJiaTHOr payyHa
(naketa)

Apyre HakHage

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOT NnaTHOr pavyHa
(nakeTta)




4.2. | NpuxBaTtawe MHCTAHT TpaHcepa oaobpeHa Ha NPoAajHOM MecTy
Mpyxanau nnaTtHuX ycnyra Koju je Ycnyra Huje
npuxesaTunay, je ICTOBPEMEHO U AOCTYMNHa y OKBUPY
nsgaearnaw, nraTHOr MHCTPYMeHTa 3a OBOr NriaTHOr payyHa
N3BpLLUEHE NHCTAHT TpaHcdepa ogobpera (naketa)
KOju ce npuxeaTta
M3paeanay, nnaTHOr MHCTPYMEHTa 3a Ycnyra Huje
N3BpLUEHE MHCTaHT TpaHcdepa ogobpera AOCTyMNHa y OKBUPY
KOju ce npuxeaTa je Apyru npyxanaw OBOr MMaTHOr payyHa
nnaTHUX ycnyra (nakeTta)

4.3. | NpuxBaTawe eNeKTPOHCKOr HOBLIA Ha NPOAAajHOM MeCTy

5. [lo3BorbEeHO npekopayewe pavyyHa

YcnoctaBsbawbe, OOQHOCHO Kopuwhere

HakHaga 3a ogobpasarse min 0% - max 3,00%

yenyre + Tpowak 1 nssewTaja KpegutHor
Bupo-a 1.440 RSD
+ Tpowak 6 MeHuua 300 RSD
"oguLLIHa HOMMHAaNHa KamaTHa cTona MpomeHsbMBa

MuH 0,00% + 3M Belibor - max 17,95% + 3M Belibor
nponopunoHanHn metog obpadyHa kamarte

MNoguwha ehbekTnBHaA KamaTHa ctona

min 5,16% - max 27,31%"

1 M3pauyHaTa Ha gaH 08.02.2023. roamHe, Ha nepuog, oa, 1 roamHe, Ha nsHoc 10.000.000 RSD.




