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1. Platni racuni

1. Payment Accounts

Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Dinarski tekuci racun (redovni transakcioni i namenski racuni)

1. s
RSD current account (regular transaction and escrow accounts)

1 Naknada za otvaranje dinarskog racuna za domaca pravna lica i preduzetnike Bez naknade
" DomesticCorporate and entrepreneur RSD account opening fee Free of charge
12. Naknada za otvaranje dinarskog racuna za nerezidente 55.000,00 RSD

Fee for opening RSD account to non-residents

13 Vodenje platnog rac¢una - dinarski racun 500,00 RSD

Payment account maintenance fee - RSD acount

Naknada za gasenje rauna - po zahtevu klijenta
14 (Tarifni stav ne vazi za preduzetnike, odnosno naknada se ne naplacuje iznosi 0 RSD) 600.00 RSD
" Account closing fee - upon client's request !

(The headline does not refer to entrepreneurs i.e. the fee is not charged (the fee amounts RSD 0)

Naknada za izdavanje redovnog izvoda o promeni na racunu Bez naknade

15 Statement on changes on account issuance fee Free of charge

16. Naknada za izdavanje vanrednog izvoda, potvrde, izvestaja i kopije dokum. iz arhive )
" Issuance fee for extraordinary excerpt, certification, report and document copy from archive

- izdavanje izvoda na zahtev klijenta
161 excerpt issuance upon client's request 150,00 RSD
- potvrde
W62 | _Eoiitertas 500,00 RSD
163 - potvrda o zatvaranju proizvoda u Erste Bank (krediti, kreditne kartice, racuni...) Bez naknade
2+ - confirmation on closing a product at Erste Bank (loans, credit cards, accounts...) Free of charge
" uréania | : 300,00 RSD po osnovu/nalogu
Naknada za prijem, kontrolu, izvrSenje instrumenata obezbedenja i .
1.7. P ! ! ; RSD 300,00 on payment basis
Fee for receipt, control, collateral execution / payment order
18 Naknada za overu ovlascenja 50,00 RSD po ovlascenju
‘© Authorization certification fee RSD 50,00 per authorization
19 Naknada za postupanje po sudskom resenju ili reSenju drugog nadleznog organa 500,00 RSD po resenju
Y Fee for acting in accordance with court decision or decision of other authority RSD 500,00 per decision
Devizniracun
2. FX account
21 Naknada za otvaranje deviznog racuna za domaca pravna lica i preduzetnike Bez naknade
' Domestic Corporate client and entrepreneur FX account opening fee Free of charge
Naknada za otvaranje deviznog racuna za nerezidente
22, Fee for opening FCY account to non-residents 55.000,00 RSD
23 Vodenje platnog racuna - devizni racun Bez naknade
> Payment account maintenance - FX account Free of charge
54  Naknadazaizdavanje potvrda, izjavaidr. prema propisima o deviznom poslovanju ) 1.000.00 RSD
%+ Certificate, statement and other issuance fee according to the regulations of foreign currency transactions : g
25 Naknada za zatvaranje racuna Bez naknade
>+ Account closing fee Free of charge
3 Racuni sa posebnom namenom dinarski i devizni
*  Escrow accounts
31 Naknada za otvaranje,vodenje, zatvaranje kao i izdavanje potvrda po escrow platnom racunu Prema Ugovoru
' Opening, maintenance, closing fee as well as except issuance fee for escrow payment account According to the Agreement
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2. Platni promet

2. Payment Transactions

Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount
1.

USLUGE U DOMACEM PLATNOM PROMETU
SERVICES IN DOMESTIC PAYMENT TRANSACTIONS

GOTOVINSKI PLATNI PROMET

2 CASHPAYMENT TRANSACTIONS
121 Uplata gotovog novca na ra¢un podnosSenjem naloga za uplatu
<" Incoming payment of cash to account by filing incoming payment order
1211 Uplata pravnog lica na ratun u nasoj banci 0,06% od iznosa, min 120,00 RSD
< Payment of Corporate clients on the account in our bank 0.06% of the amount; min. RSD 120,00
1912 Uplata pravnog lica na racun u drugoj banci 0,60% od iznosa, min 200,00 RSD
<+ Payment of Corporate clients on the account in other bank 0.60% of the amount; min. RSD 200,00
1213 Uplata pravnog lica na racun u drugoj banci do 300.000 RSD - Instant plac¢anje 1,00% od iznosa; min 250 RSD
4=+ Payment of a corporate client at the account in other bank RSD 300,000 - Instant payment 1.00% of amount; min RSD 250
Uplata pravnog lica na ra¢un u Erste Bank putem ATM uredaja- dodaje se novi tarifni stav.
éU Er,vm 12k metseu od séup_anja q.azlsg%%udég?r&e Ce)novmka, naknada se nece naplacivati,
ok ¢e nakon tog perioda iznositi 45, iksno
1.22.4. Payment by a cogr porat(_a client into the account at Erste Bank via ATM device *;For the first 45,00 RSD po nalogu/per order *
12’'months after the Price List comes into effect, the fee will not be charged; after that period,
it willamount to fixed RSD 45.00).
12.2 Isplata gotovog novca sa ra€una podnoS$enjem naloga za isplatu

Outgoing payment of cash to account by filing outgoing payment order

Isplata pravnom licu

1.2.21.  (Tarifni stav ne vazi za preduzetnike, odnosno naknada se ne naplacuje iznosi 0 RSD)
Payment to a Corporate client
(The headline does not refer to entrepreneurs i.e. the fee is not charged (amounts RSD 0))
BEZGOTOVINSKI PRENOS NOVCANIH SREDSTAVA U DINARIMA U REPUBLICI SRBIJI
CASHLESS MONEY TRANSFER IN RSD IN THE REPUBLIC OF SERBIA

BEZGOTOVINSKI PLATNI PROMET - RTGS NALOZI (preko 300.000,01)
CASHLESS PAYMENT TRANSACTIONS - RTGS ORDERS (over 300,000.01)

1311 RTGS - u papirnoj formi do 14h
> RTGS - paper-based until 2 PM

0,50% od iznosa, min 75,00 RSD
0.50% of the amount; min. RSD 75,00

1.3.

1.3.1.

0,15% od iznosa max 6.500,00 RSD
0.15% of the amount; max. RSD 6.500,00

0,17% od iznosa max 7.000,00 RSD
0.17% of the amount; max. RSD 7,000,00

0,075% od iznosa max 3.000,00 RSD
0.075% of the amount; max. RSD 3,000,00

0,08% od iznosa max 3.800,00 RSD

RTGS - u papirnoj formi posle 14h
RTGS - paper-based after 2 PM

1313, RTGS - elektronski do 14h
=™ RTGS - electronic until 2 PM

RTGS - elektronski posle 14h

1.3.1.2.

1.314. RTGS - electronic after 2 PM 0.08% of the amount; max. RSD 3,800,00
155 BEZGOTOVINSKI PLATNI PROMET - KLIRING NALOZI (do 300.000,00)

*>*“*  CASHLESS PAYMENT TRANSACTIONS - CLEARING ORDERS (up to 300,000.00)

13.21 Kliring - u papirnoj formi do 14h 155,00 RSD po nalogu
3.2, Clearing - paper-based until 2 PM RSD 155,00 per order
322 Kliring - u papirnoj formi posle 14h 155,00 RSD po nalogu

13.2.2. Clearing - paper-based after 2 PM RSD 155,00 per order

Kliring - Elektronski do 14h 60,00 RSD po nalogu
1.3.2.3. Clearing - electronic until 2 PM RSD 60,00 per order
Kliring - Elektronski posle 14h 60,00 RSD po nalogu
1.3.2.4. Clearing - electronic after 2 PM RSD 60,00 per order

13.3 BEZGOTOVINSKI PLATNI PROMET - INSTANT PLACANJA (do 300.000,00)
™" CASHLESS PAYMENT TRANSACTIONS - INSTANT PAYMENT (up to 300.000,00)

13.31 Instant pla¢anje - u papirnoj formi 155,00 RSD po nalogu
2> Instant payment - paper-based RSD 155,00 per order

1332 Instant placanje - Elektronski 60,00 RSD po nalogu
224+ Instant payment - electronic RSD 60,00 per order
13.4 BEZGOTOVINSKI PLATNI PROMET - INTERNI NALOZI
" CASHLESS PAYMENT TRANSACTIONS - INTERNAL ORDERS

13.41 Interni PP - u papirnoj formi 85,00 RSD po nalogu
=% Internal PP - paper-based RSD 85,00 per order

13.4.2 Interni PP - elektronski 25,00 RSD po nalogu
>-%4- Internal PP - electronically RSD 25,00 per order

Prenos sredstava sa racuna klijenta na racun Banke Bez naknade
1.3.4.3. Transfer of funds from client's account to Bank account Free of charge
(]
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Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Prenos sredstava izmedu racuna unutar istog mati¢nog broja Bez naknade
1.3.4.4. Transfer of funds between accounts within the same personal number Free of charge
13.5 Direktno zaduzenje
- Direct Debit
1.3.5 Nalozi za naplatu po osnovu direktnog zaduzenja / po nalogu 25,00 RSD po nalogu
il Payment orders under direct debit / by order RSD 25,00 per order
1352 Unicef - Nalozi za naplatu po osnovu direktnog zaduzenja / po nalogu Bez naknade
222 Unicef - Payment orders under direct debit / by order Free of charge
ey OSTALI POSLOVI PLATNOG PROMETA
%+ OTHER PAYMENTS
Registracija menica ili ovlas¢enja
1361 Bjlfof exchange and authorization registration
Registracija menica ili ovlas¢enja / brisanje menica ili ovlaséenja po zahtevu klijenta 200,00 RSD po menici ili ovlagéenju
136.2. Bjlfof exchange and authorisation registration / deletion upon client's request RSD 200 per bill of exchange or authorisation
Registracija i brisanje menica ili ovlas¢enja gde je Banka poverilac Bez naknade
1.3.6.3. Registration and deletion of bills of exchange and authorisations where the Bank is a creditor Free of charge
2 USLUGE U POSLOVANJU SA INOSTRANSTVOM
*  FOREIGN OPERATION SERVICES
21 DOZNAKE
"" PAYMENT TRANSFERS
Prijem nov€anih sredstava
211. .
Receipt of money
2111 Prijem novéanih sredstava iz inostranstva na devizni tekuci racun u evrima
! Receipt of money from abroad to FX current account in EUR
21114 Doznake iz inostranstva (loro) Bez naknade
""" International payment transfer (loro) Free of charge
Prijem novéanih sredstava iz inostranstva na devizni tekuci racun u drugim valutama
211.2. q q 5
Receipt of money from abroad to FX current account in other currencies
211.24 Doznake iz inostranstva (loro) Bez naknade
""" International payment transfer (loro) Free of charge
21.2 Prijem novcéanih sredstava sa Kosova i Metohije
""" Receipt of money from Kosovo and Metohije
Priliv sa Kosova i Metohije
2121 Inflow from Kosovo and Metohia 1.000,00 RSD
21.3 Bezgotovinski prenos novéanih sredstava u evrima sa deviznog tekuéeg raGuna u evrima
*"7"  Cashless money transfer in EUR from FX current accountin EUR
2131 Doznake u inostranstvu (nostro) valuta SPOT/D+2 0,12% od iznosa min 1.000,00 RSD
""" International payment transfer (nostro) currency SPOT/D+2 0.12% of the amount; min. RSD 1,000,00
2132 Dodatna naknada za doznaku sa "same value date" D+0 0,12% od iznosa min 500,00 RSD
-2 Additional fee for the "same value date" payment transfer D+0 0.12% of the amount; min. RSD 500,00
213.3 Dodatna naknada za doznaku sa "next value date" D+1 0,06% od iznosa min 500,00 RSD
©=-> Additional fee for the "next value date" payment transfer D+1 0.06% of the amount; min. RSD 500,00
T 35.000,00 RSD

Maximum amount

FIT Payment tarifa za iznos transakcije od 1 do 10.000 eur/usd * (za valute EUR i USD)
21.3.5. FIT Payment tariff for transaction amounting from EUR/USD 1 to 10,000* 650,00 RSD
(for currencies EUR and USD)

20% nize od dogovorene tarife za valutu

FIT Payment tarifa za iznos transakcije od 10.001 eur/usd ** (za valute EUR | USD) Ty
21.3.6. FIT Payment tariff for transaction amounting from EUR/USD 10,007 ** 200/03700‘,‘-{69:;;32, ?ﬁ;irglfrrgeséat\;r%;'%}the
(for currencies EUR and USD) currency SPOT (D+2) on headline 2.1.3.1.
. . . 1.500,00 RSD + stvarni trodkovi ino
2137 Izmene po doznaci na zahtev klijenta (povrat, izmena podataka) banaka uklju¢enih u izmene
=/ Changes on the payment transfer upon the client's request (for return, data change) RSD 1,500,00 + actual costs of foreign
banks included in changes
. P . . " . 0,08% od iznosa min 600,00 RSD,
2138 Devizno placanje u korist racuna drugog klijenta u okviru Banke max 15.000,00 RSD
=% FX payment in favor of account of other client within the Bank 0.08% of the amount; min. RSD 600,00;

max 15.000 RSD

0,30% od iznosa min 1.500,00 RSD,
max 40.000,00 RSD
0.30% of the amount; min. RSD 1,500,00

Devizno placanje / Prenos deviznih sredstava po nalogu klijenta na devizni rac¢un kod
21.3.9. druge banke u zemlji

Transfer of FX funds upon client's order on FX account at other bank in Serbia max. RSD 40,000,00
Bezgotovinski prenos novéanih sredstava u drugim valutama sa deviznog tekuéeg racuna
21.4. . g
Cashless money transfer in other currencies from FX current account
2141 Doznake u inostranstvu (nostro) valuta SPOT/D+2 0,12% od iznosa min 1.000,00 RSD
""" International payment transfer (nostro) currency SPOT/D+2 0.12% of the amount; min. RSD 1,000,00

ERSTES

Bank 4



Sektor poslova sa malim i srednjim pravnim licima, Sektor za poslovanje sa velikim pravnim licima, javnim sektrorom i korporativno finansiranje, Sektor
finansijskih trziSta - Direkcija za poslove sa finansijskim institucijama i Sluzba za finansiranje nekretnina i ostala specijalna finansiranja
SME Division, Large Corporates, Public and Corporate Finance Division, Financial Market Division — Financial Imstitutions Department, and ReallL Estate and

other special Financing Service

Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

214.2 Dodatna naknada za doznaku sa "same value date" D+0
<7< Additional fee for the "same value date" payment transfer D+0

Dodatna naknada za doznaku sa "next value date" D+1

21.43. Additional fee for the "next value date” payment transfer D+1
Maksimalni iznos
2144 Maximum amount
FIT Payment tarifa za iznos transakcije od 1 do 10.000 eur/usd * (za valute EUR i USD)
21.4.5. FIT Payment tariff for transaction amounting from EUR/USD 1 to 10,000*
(for currencies EUR and USD)
FIT Payment tarifa za iznos transakcije od 10.001 eur/usd ** (za valute EUR | USD)
21.4.6. FIT Payment tariff for transaction amounting from EUR/USD 10,001 **
(for currencies EUR and USD)
2147 Izmene po doznaci na zahtev klijenta (povrat, izmena podataka)
--=/- Changes on the payment transfer upon the client's request (for return, data change)
2148 Devizno placanje u korist rac¢una drugog klijenta u okviru Banke
=% FX payment in favor of account of other client within the Bank
Devizno pladanje / Prenos deviznih sredstava po nalogu klijenta na devizni racun kod
21.4.9. druge banke u zemlji
Transfer of FX funds upon client's order on FX account at other bank in Serbia
215 Dnevnice za sluzbeni put: akontacija i kona¢an obracun
*"Y*  Per diem for business travel: advance payment and final calculation
- sa deviznog racuna
215 _ from FX account
21592, " kupovinom od Banke
<94 - purchase from the Bank
2153 Dodatna naknada troskova ino provizije za kona¢an obra¢un/prenos u drugu domacu banku

* osim u slucajevima kada je definisan nizi minimum
* except in cases when lower minimum is defined

Ad(ditional cost fee of international commission for final calculation/transfer in other domestic bank

0,12% od iznosa min 500,00 RSD
0.12% of the amount; min. RSD 500,00

0,06% od iznosa min 500,00 RSD
0.06% of the amount; min. RSD 500,00

35.000,00 RSD
650,00 RSD

20% niZze od dogovorene tarife za valutu
SPOT (D+2) na tarifni stav 2.1.4.1.
20% lower than the agreed tariff for the
currency SPOT (D+2) on headline 2.1.4.1.

1.500,00 RSD + stvarni troskovi ino banaka
uklju¢enih uizmene
RSD 1,500,00 + actual costs of foreign banks
included in changes

0,08% od iznosa min 600,00 RSD,
max 15.000,00 RSD
0.08% of the amount; min. RSD 600,00;
max 15.000 RSD
0,30% od iznosa min 1.500,00 RSD,
max 40.000,00 RSD
0.30% of the amount; min. RSD 1,500,00
max. RSD 40,000,00

0,30% od iznosa min 650,00 RSD
0.30% of the amount; min. RSD 650,00

0,50% od iznosa min 650,00 RSD
0.50% of the amount; min. RSD 650,00

2.000,00 RSD

** transakcije za FIT se realizuju isklju¢ivo sa valutom D+0, a primenjuje se diskont na cenu za valutu SPOT (D+2)

** transactions for FIT are realized only through currency D+0, and discount for prices for the currency SPOT (D+0) is applied

NAPOMENA: Tamo gde su u Cenovniku definisani minimalni iznosi naknada, tj. minimumi se primenjuju samo onda kada je apsolutni iznos naknade, koji je dobijen
primenom procenta naknade, manji od utvrdenog minimuma.

NOTE: Where there are minimum amounts of fees defined in the Pricelist, those minimums are applied only when the absolute amount of the fee, received by the
application of fee percentage is lower than the defined minimum.

TroSkovi korespodentskih banaka*

216. o for costs od correspondent banks
21.61 Doznake prema Austriji i Nemackoj (sve valute osim USD)
9% Payments to Austria and Germany (all currencies except USD)
Doznake do iznosa EUR 12.500
21611 payments up to amount of EUR 12.500 500 EUR
Doznake preko iznosa EUR 12.500
21812. payments from amount of EUR 12.500 10,00 EUR
21.6.2 Pla¢anje u druge zemlje (sve valute osim USD)
94 Payments to other countries (all currencies except USD)
Doznake do iznosa EUR 12.500
el Payments up to amount of EUR 12.500 15,00 EUR
Doznake od iznosa EUR 12.500 do EUR 50.000
2162.2. payments from amount of EUR 12.500 up to 50.000 20,00 EUR
Doznake preko iznosa EUR 50.000
21623 payments from amount of EUR 50.000 25,00 EUR
Doznake u valuti USD
sl Payments in USD currency 10,00 USD
216.4 Doznake u okviru Erste Grupe** u valutama EUR i USD Bez naknade

Payments within Erste Group** in EUR and USD currencies Free of charge

*u dinarskoj protivvrednost po prodajnom kursu Erste Bank

*in RSD counter value according to the selling rate of Erste Bank

**Erste Grupa - ukljucujuéi i Karnter/Steiermarkische Sparkasse, Erste Bank Crna Gora, Erste Bosna i Hercegovina, Erste Bank Makedonija, Erste Bank Slovenija
**Erste Group - including Kérnter/Steiermérkische Sparkasse, Erste Bank Crna Gora, Erste Bosna i Hercegovina, Erste Bank Makedonija and Erste Bank Slovenia

PRIBAVLJANJE INOSTRANIH KREDITA

217 COLLECTION OF FOREIGN LOANS

2171 Registracija kreditnog posla kod Narodne banke Srbije 30.000,00 RSD uvecano za troskove NBS
<%+ Registration of credit operations in the National Bank of Serbia RSD 30,000,00 increased for NBS costs

2172 Za svaku sledecu godinu 6.000,00 RSD

For each following year
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Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Z1eID Change of contractual conditions - preregistration RSD 10 000,00 increased for NBS costs
218 OSTALE USLUGE
""" OTHER SERVICES
2181 Pribavljanje podataka o bonitetu inopartnera 5.000,00 RSD + stvarni troskovi
= Foreign partner financial standing data collection RSD 5,000,00 + actual costs
. Poodogovoru )
2182, Erovizija za a;aniiranje . Rl _n?fr??éé)go\,/(r)%dgggtl S
ommission for arrangemen Negotiated (0.10% - 0.50% of the business value)
min. RSD 12.000,00
REGISTRACIJA KREDITNIH ODOBRENJA, POSAO UVOZA /1ZVOZA KOJI NIJE NAPLACEN/NA U ZAKONSKOM ROKU,
219. ODNOSNO PLACENE ROBE / USLUGE KOJE NISU IZVEZENE / UVEZENE U ZAKONSKOM ROKU
REGISTRATION OF CREDIT APPROVALS, IMPORT/EXPORT OPERATIONS WHICH ARE NOT CHARGED WITHIN DEFINED
LEGAL DEADLINE, I.E. PAID GOODS/SERVICES WHICH ARE NOT IMPORTED/EXPORTED WITHIN LEGAL DEADLINE
Inicijalna registracija prve godine
219 First year initial registration 5.000,00 RSD
Izmena uslova iz ugovora - preregistracija
2z Change of contractual conditions - preregistration 1.000,00 RSD
2110 DOKUMENTARNA NAPLATA | NAPLATA MENICA
""" DOCUMENTARY CHARGE AND CHARGE OF BILLS OF EXCHANGE
. 0,85% od iznosa min 3.000,00 RSD,
21101 Dokumentarna nostro i loro naplata max 5.000,00 RSD
-2 Documentary nostro and loro collection 0.85% of the amount; min. RSD 3,000,00
max. RSD 5,000,00
Urucenje dokumenta bez placanja, vracanja dokumenta i sl.
Zlus Handing the documents without payment, return of documents etc. 1.000,00 RSD
. L . 0,85% od iznosa min 3.000,00 RSD,
2110.3 Pribavljanje akcepta na menicama max 10.000,00 RSD
¥ Collection of acceptance orders on bills of exchange 0.85% of the amount; min. RSD 3,000,00
max. RSD 10,000,00
. . 0,85% od iznosa min 3.000,00 RSD,
2110.4 Naplata menica promisory note bez protesta . max 10.000,00 RSD
--'%% Charge of bills of exchange and promissory notes without protest 0.85% of the amount; min. RSD 3,000,00
max. RSD 10,000,00
1,25% od iznosa min 3.000,00 RSD,
21105 Loro naplata sa izvrSenim protestom menice max 10.000,00 RSD
¥ [ oro collection with executed protest of bill of exchange 1.25% of the amount; min. RSD 3,000,00
max. RSD 10,000,00
Izmene i druga korespodencija
CRS Changes and other correspondence 1.000,00 RSD
3 USLUGE KREDITNOG BIROA
’ CREDIT BUREAU SERVICES
31 OSNOVNI IZVESTAJ ZA PREDUZETNIKE | PRAVNA LICA
"" GENERAL REPORT FOR ENTREPRENEURS AND CORPORATE CLIENTS
311, Osnovni izvestaj za preduzetnike 600,00 RSD
General report for entrepreneurs
SintetiCki izvestaj za preduzetnike
312 Synthetic report for entrepreneurs UL
Sopstveni izvestaj za preduzetnike
813, Personal report for entrepreneurs 720,00 RSD
Osnovni izvestaj za pravna lica
314.  General report for Corporate clients L GOl
Zbirni izvestaj za pravno lice
Sk Aggregate report for Corporate client L2000 R
Sinteticki izvestaj za pravno lice
i Synthetic report for Corporate client I UVED
Sopstveni izvestaj za pravno lice
317 personal report for Corporate client 1.680,00 RSD
3.2 FIZICKALICA
" PRIVATE INDIVIDUALS
OSNOVNI IZVESTAJ
321 GENERAL REPORT 246,00 RSD
ERSTES

Bank

Izmena uslova iz ugovora - preregistracija

10.000,00 RSD uvecano za troSkove NBS
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3. Elektronsko bankarstvo

1

1.

1.2.

1.3.

1.4.

1.5.

1.6.

1ol

1.8.

1.9.

2.

2.2.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.

411,

41.2.

41.3.

3. E-Banking

Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Novoklik(HALCOM)
NovoKlik (HALCOM)

Pristup klijenta elektronskoj banci (Cita¢, smart kartica)
Client's access to e-bank (reader, smart card)

Mesec¢na naknada

Naknada se tarifira za mesec u kojem je usluga koris$¢ena, a naplacduje se mesecno, zaduzenjem racuna

Monthly fee

The fee is charged for the month In which the service was used, and collected by debiting account,

on a monthly basis

Naknadna instalacija programa i dodatna obuka
Subsequent program installation and additional training

Zamena CitaCa na zahtev korisnika
Replacement of reader upon client's request

Smart kartica
Smart card

Sertifikacija smart kartice
Smart card certification

HALCOM / B2B Integracija i godi$nje odrzavanje
HALCOM / B2B Integration and annual maintenance fee

HALCOM / B2B Mesec¢na naknada po ovlaséenoj osobi na pametnu karticu
HALCOM / B2B Monthly fee per authorized person for Smart card

HALCOM / B2B Mesec¢na naknada po svakom racunu uklju¢enom u B2B
HALCOM / B2B Monthly fee per each account included in B2B

Erste eBiz i Erste mBiz
Erste eBiz and Erste mBiz

Koris¢enje Erste eBiz (usluge elektronskog bankarstva) po mati¢nom broju klijenta
Usage of the Erste eBiz (e-banking) by client's registration number

Koris¢enje Erste mBiz* (usluge mobilnog bankarstva) po mati¢cnom broju klijenta
Usage of the Erste mBiz* (mobile banking) by client's registration number
Office Banking - Asseco (samo za dinarski pp)

Office Banking - Asseco (only for RSD payment transactions)

Pristup klijenta elektronskoj banci (Cita¢, smart kartica)
Client's access to e-bank (reader, smart card)

Mesecna naknada
Monthly fee

Naknadna instalacija programa i dodatna obuka
Subsequent program installation and additional training

Zamena CitaCa na zahtev korisnika
Replacement of reader upon client's request

Smart kartica
Smart card

Sertifikacija smart kartice
Smart card certification

SMS OBAVESTENJA
NOTIFICATIONS

NovoMob
NovoMob

Naknada za SMS uslugu
SMS service fee

Inicirana poruka
Initiated message

Alarm poruka
Alarm message

ERSTES

Bank

8.500,00 RSD

650,00 RSD

2.000,00 RSD
2.000,00 RSD
6.500,00 RSD

1.300,00 RSD
Po tarifi HALCOM ad Beograd

According to HALCOM ad
Beograd price list

Po tarifi HALCOM ad Beograd
According to HALCOM ad
Beograd price list

Po tarifi HALCOM ad Beograd
According to HALCOM ad
Beograd price list

400,00 RSD

Bez naknade
Free of charge

8.500,00 RSD

400,00 RSD

2.000,00 RSD
2.000,00 RSD
6.500,00 RSD

1.300,00 RSD

40,00 RSD

Po tarifi mobilnog operatera
According to the tariff of the
mobile operator

5,00 RSD
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Red. br. OPIS VIShERELGETC]
Ref. no. DESCRIPTION Fee Amount

5 Dostava izvoda kori§¢enjem SWIFT poruke MT940/MT942
: Delivery of excerpts by SWIFT message MT940/MT942

Mesecéna naknada za dostavu izvoda kori§¢enjem SWIFT poruke MT940
- za dinarske tekuce racune naknada se naplacuje po svakom racunu
51 - za sve devizne racune naplacuje se naknada samo za jedan devizni racun 2.300.00 RSD
o Monthly fee for the delivery of statement through SWIFT message MT940 R
- for RSD current accounts, fee is collected per every account
- for all FX accounts, fee is collected for only one FX account

Mesecna naknada za dostavu izvoda koris¢enjem SWIFT poruke MT942 2.300.00 RSD
- za dinarske tekuce ra¢une naknada se napladuje po svakom racunu S

- za sve devizne ra¢une naplac¢uje se naknada samo za jedan devizni rac¢un

Monthly fee for the delivery of statement through SWIFT message MT942

- for RSD current accounts, fee is collected per every account

- for all FX accounts, fee is collected for only one FX account

* Aktiviranje Erste mBiz usluge je moguce jedino kroz uslugu Erste eBiz
* Activation of the Erste mBiz service is possible only via Erste eBiz service

5.2.

ERSTES

Bank 8
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4. Plathe kartice

1

11

110

1.2.

1.2

131

1.3.1.1.

1.3.1.2.

1.31.3.

1.5.2.

1518,

1.5.4.

2523

2.21.

2.3.

23,

2.3

4. Payment Cards

Red. br. OPIS VISHhERELGEE]
Ref. no. DESCRIPTION Fee Amount

DINACARD POSLOVNA KARTICA - DEBITNA KARTICA
DINACARD BUSINESS - DEBIT CARD

Izdavanje debitne kartice
Issuance of debit card

Izrada osnovne Kartice
Basic card creation

Izrada dodatnih kartica / Ponovna izrada kartice
Additional card creation / Card re-creation

Odrzavanje debitne kartice
Fee for maintaining a debit card

Godisnja ¢lanarina
Annual membership fee

Isplata gotovog novca koriS¢enjem platne kartice
Payment of cash using payment card

Naknada za podizanje gotovine u zemlji
Fee for cash withdrawal in Serbia

Na bankomatima Erste Bank
At Erste Bank ATMs

Na bankomatima drugih banaka
At other banks ATMs

Na Salteru u zemlji
On Teller desk in Serbia

Pla¢anje platnom karticom na prodajnom mestu trgovca
Payment using payment card at merchant’s point of sale

Naknada za POS transakcije u zemlji
Fee for POS transactions in Serbia

Ostalo
Other

Naknada za izdavanje PIN-a
Fee for issuance of PIN

Naknada za upit stanja na bankomatima Erste Bank
Fee for the inquiry of the balance at Erste Bank ATMs

Naknada za upit stanja na bankomatima drugih banaka
Fee for the inquiry of the balance at ATMs of other banks

Troskovi reklamacije
Complaint costs

Visa Business Classic - DEBITNA KARTICA
Visa Business Classic - DEBIT CARD

Izdavanje debitne kartice
Issuance of debit card

Izrada osnovne Kartice
Basic card creation

Izrada dodatnih kartica / Ponovna izrada kartice
Additional card creation / Card re-creation

Izrada dodatnih kartica za autentifikaciju prilikom deponovanja sredstava putem ATM
Creation of additional cards for authentication when depositing funds on ATM

Odrzavanje debitne kartice
Fee for maintaining a debit card

Godisnja ¢lanarina
Annual membership fee

Isplata gotovog novca korid¢enjem platne kartice
Payment of cash using payment card

Naknada za podizanje gotovine u zemlji
Fee for cash withdrawal in Serbia

Na bankomatima Erste Bank
At Erste Bank ATMs

ERSTES

Bank

Bez naknade
Free of charge

Bez naknade
Free of charge

Bez naknade
Free of charge

Bez naknade
Free of charge

2,00% : min 150,00 RSD

3,00% : min 200,00 RSD

Bez naknade
Free of charge

Bez naknade
Free of charge

30,00 RSD

50,00 RSD

Bez naknade
Free of charge

Bez naknade
Free of charge

1.500,00 RSD

Bez naknade
Free of charge

Bez naknade
Free of charge

Bez naknade
Free of charge
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Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

2.31.2.

2.313.

2.3.2.

2.3.2..

2.3.2.2.

2828

2.4.

2.41.

2.4.2.

2.5.

2.5

2372

2.5.3.

2.5.4.

2.5.5.

2.5.6.

3.1.

311

k2

3.2

321

3.3.

3.3.1.

3310

3.31.2.

3.31.3.

3.3.2.

3.3.21.

3.3.2.2.

Na bankomatima drugih banaka
At other banks ATMs

Na Salteru u zemlji
On Teller desk in Serbia

Naknada za podizanje gotovine u inostranstvu
Fee for cash withdrawal abroad

Na bankomatima Erste Grupe
At Erste Group ATMs

Na bankomatima u inostranstvu
At ATMs abroad

Na Salteru u inostranstvu
On teller desk abroad

Plac¢anje plathom karticom na prodajnom mestu trgovca
Payment using payment card at merchant’s point of sale

Naknada za POS transakcije u zemlji
Fee for POS transactions in Serbia

Naknada za POS transakcije u inostranstvu
Fee for POS transactions abroad

Ostalo

Other

Naknada za izdavanje PIN-a

Fee for issuance of PIN

Naknada za promenu PIN-a na bankomatima
Fee for the change of PIN at the ATM

Naknada za upit stanja na bankomatima Erste Bank
Fee for the inquiry of the balance at Erste Bank ATMs

Naknada za upit stanja na bankomatima drugih banaka
Fee for the inquiry of the balance at ATMs of other banks

TroSkovi reklamacije
Complaint costs

Objavljivanje kartice u biltenu nevazedih kartica
Reporting the card in the Invalid Card Bulletin

Visa Business Charge-KREDITNA KARTICA
Visa Business Charge-CREDIT CARD

lIzdavanje kreditne kartice
Issuance of a credit card

Izrada osnovne lgartice
Basic card creation

Izrada dodatnih kartica / Ponovna izrada kartice
Additional card creation / Card re-creation

Odrzavanje kreditne kartice

Fee for maintaining a credit card

Godisnja ¢lanarina

Annual membership fee

Isplata gotovog novca kori§éenjem platne kartice
Payment of cash using payment card

Naknada za podizanje gotovine u zemlji

Fee for cash withdrawal in Serbia

Na bankomatima Erste Bank
At Erste Bank ATMs

Na bankomatima drugih banaka
At other banks ATMs

Na Salteru u zemlji
On Teller desk in Serbia

Naknada za podizanje gotovine u inostranstvu
Fee for cash withdrawal abroad

Na bankomatima Erste Grupe
At Erste Group ATMs

Na bankomatima u inostranstvu
At ATMs abroad

ERSTES

Bank

2,00% : min 150,00 RSD

3,00% : min 200,00 RSD

Bez naknade
Free of charge

3,25% ; min 350,00 RSD

3,33% ; min 600,00 RSD

Bez naknade
Free of charge

Bez naknade
Free of charge

Bez naknade
Free of charge

500,00 RSD

30,00 RSD

50,00 RSD

Bez naknade
Free of charge

Prema tarifi Visa Intl
According to Visa Intl tariff

1.500,00 RSD

1.500,00 RSD

3.500,00 RSD

2,5%; min. 150,00 RSD

3%; min. 200,00 RSD

3%; min. 300,00 RSD

2,50%; min 150,00 RSD

3,25%; min 350,00 RSD

10
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Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

3.3.23

3.4.

3.4..

3.4.2.

3.4.3.

3.5.

3.5

3.5.2.

3.5.3.

3.5.5.

3.5.6.

3.6.

3.6.1.

3.6.2.

3.6.3.

3.6.4.

4..

4.2.

Na Salteru u inostranstvu
On teller desk abroad

Plac¢anje platnom karticom na prodajnom mestu trgovca
Payment using payment card at merchant’s point of sale

POS transakcije u zemlji
POS transactions in Serbia

Naknada za POS transakcije u inostranstvu
Fee for POS transactions abroad

Internet transakcije
Internet transactions

Ostalo
Other

Naknada za izdavanje PIN-a
Fee for issuance of PIN

Naknada za promenu PIN-a na bankomatima
Fee for the change of PIN at the ATMs

Naknada za upit stanja na bankomatima Erste Bank
Fee for the inquiry of the balance at Erste Bank ATMs

Naknada za upit stanja na bankomatima drugih banaka
Fee for the inquiry of the balance at ATMs of other banks

Troskovi reklamacije
Complaint costs

Objavljivanje kartice u biltenu nevazecih kartica
Publishing of card in the bulletin of invalid cards

Izvod po kartici na zahtev klijenta
Card excerpt upon client's request

Putno osiguranje uz Visa Business Electron i Visa Business Charge
Travel Insurance related to Visa Business Electron and Visa Business Charge

Godisnja naknada za putno osiguranje World (sve zemlje osim SAD, Kanade, Australije i Novog Zelanda)
period pokri¢a 30 dana, trajanje 365 dana, osigurana suma EUR 30.000

Annual World travel insurance fee (all of the countries save USA, Canada, Australia, and New Zealand)
cover period 30 days, duration 365 days, insured sum EUR 30,000

Godi$nja naknada za putno osiguranje World (sve zemlje osim SAD, Kanade, Australije i Novog Zelanda)
period pokri¢a 90 dana, trajanje 365 dana, osigurana suma EUR 30.000

Annual World travel insurance fee (all of the countries save USA, Canada, Australia, and New Zealand)
cover period 90 days, duration 365 days, insured sum EUR 30,000

Godisnja naknada za putno osiguranje World Wide (sve zemlje sveta) period pokri¢a 30 dana, trajanje
365 dana, osigurana suma EUR 30.000

Annual World travel insurance fee (all countries of the world) cover period 30 days, duration 365 days,
insured sum EUR 30,000

Godisnja naknada za putno osiguranje World Wide (sve zemlje sveta) period pokri¢a 90 dana, trajanje
365 dana, osigurana suma EUR 30.000

Annual World travel insurance fee (all countries of the world) cover period 90 days, duration 365 days,
insured sum EUR 30,000

Prihvatanje platnih kartica na prodajnom mestu
Acceptance of payment cards at points of sale

Mesecna naknada
Monthly fee

Provizija po transakcijama
Commission per transactions

ERSTES

Bank

3,33%; min 600,00 RSD

Bez naknade
Free of charge

2,00% od iznosa transakcije
2.00% of transaction amount

2,00% od iznosa transakcije
2.00% of transaction amount

600,00 RSD
500,00 RSD
30,00 RSD

50,00 RSD

Bez naknade
Free of charge

Prema tarifi Visa Intl
According to Visa Intl tariff

100,00 RSD

850,00 RSD

1100,00 RSD

1100,00 RSD

1.500,00 RSD

Prema Ugovoru
According to the agreement

Prema Ugovoru, do 5,00%

Prema delatnosti, lokaciji i

godis$njem prometu robe i
usluga.

Banka zadrzava proviziju po
transakciji, odnosno trgovcu
na rac¢un uplacuje iznos
transakcije umanjen za iznos
provizije
According to the Agreement
up to 5,00%; according to
activity, location and annual
trade of goods and services
Bank retains the commission
per transaction, i.e. pays the
amount of transaction
decreased for the amount of
commission on the account
of the trader

1



