E-banking - NetBanking

Manage your finances by clicking and not
by walking to the branch, from any
computer with internet access.




NetBanking Access
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Erste NetBanking enables you
Products and services  Digital banking  Premium banking  Help 1- to manage your finances 24
hours a day, every day of the
week, without visiting the
branch.
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HErsteZnali
zabavna edukativna platforma
za ozbiljne finansijske teme

- Type the link of Erste Bank
Kako da cilj ] website in your browser:
bude SMART: https://www.erstebank.rs/en

Gde raste euribor?

ersteznali.rs

1.

Kako sa novcem?
-_

Click NetBanking at the
homepage.

Bilans uspeha
sevidiiu
zvezdama?

T

Sta to bese
Stednja?




Login to Erste NetBanking with TAN card
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NetBanking 1
a

» Demo § At the page for logging in,
Retail Netbankin . A " A
In order to login with mToken, please download choose the option LOg 10
> Application form the latest version of mBanking app from: With TAN Cca rd”

z ';‘a“'j'a' — Log in with TAN
= Service fees and charges b GETITON Available on the
. am P"" Google Play D App Store

Corporate Netbanking

= Application form

i’ by using QR code 2 .

= Manual

= Service fees and charges

Enter user name (IN
CAPITAL) and password.

J Norton

wered by VeriSign
mToken user mToken terms of 3 -
manual - FDF use = PDF
i) .
At the following page
I = enter the required field

from the TAN card (row
and column)

Enter TAN from card: [ 152378 ]
(row: 6, column: C )



Login to Erste NetBanking with mToken

[ ) = srpski 1-
ERSTES At the page for logging in, choose the
Bank option "mToken".

NetBanking
Login o Erte NetEnking 2.

] q q q
F e Within the mBanking app, choose the
1 "mToken” option and generate the
= Application form one-time DaSSWOFd.
> Manual mToken

> Service fees and charges

Corporate Netbanking

X Application form

Available to private
individuals

3- At the logging in page for
NetBanking, enter the serial number
of mToken and one-time password.

= Manual

X Service fees and charges

3.

Norton

SECURED

powered by VeriSlan

e ERSTEQ @ @ €  mToken € One-time password
gank

Login
Q SRR ioken seralnumber

» Forgot your user data? ® Login to mBanking B  changemPiN One-time password

Note: To use the option of logging in by mToken, itis not necessary i

to have the agreed mBanking service. You should only download e i me s 0VBHTES
the latest version of mBanking app from Google Play or App Store
and activate the mToken free of charge. Cips Q




Balance overview
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NetBanking Balance | Payments | Overview of payments | Savings | Finance management | Credit products | Services

- Balance overview |-
- )l coNcLUDE

FrRRe user IME PREZIME B 1. At the page Balance
©more overview, you can
¥ RS 1, see l_.:IOUF accounts,.
» Messages Number Type of account Stat. Curr. Overdraft Balance To be charged AvaiI:mIe dQDOSItS, Ca rdS, credit
3.3200000000 Texuéi ratun [F] RsD 2.000.00 4112,08 0.00 6.112,08 DI’OdL.ICtS as well as
3200000001 Tekuéi raun - Oviagéens lice [ RsD 700000 554511 000 1554511 available funds.

» Order statements
» Change method of delivery of

v » Savings and term deposits %
Number Type of account Stat. Curr. Overdraft Balance Available
7700000000 Aktivna Stednja u dinarima [E] RrsD 0.00 45,00 45,00
7700000001 Aktivna $tednja u dinarima [[) msD 0.00 15,00 15,00
» Credit cards a
Number Type of account Stat. Curr. Overdraft Balance To be charged Available 2
3 5100000000 MasterCard 2. [ reD 15.000,00 4.904,85 114193 8.953,22 . . By C”Cking on th.e
L] 5100000001 MasterCard [E) RsD 13.000,00 2.804,85 -1.141.93 £.853,22 Icon, you can recelve
the free of charge
» Loans X
By clicking on the Number  Type of account Stat. Cum. Overdraft Outstanding principal Amountdue Payment Available acigﬁﬁ:p?nfi?—]?dgec::rred
account number, 5300000000 Gotovinski kredit [F) RsD 150.000,00 08.123,56 0,00 0.00 0,00 form t(") your e-mail
you will see the 5300000001 Gotovinski kredit [() RsD 15.000,00 18.123,56 0.00 0.00 0,00 ' address.

turnover of that
account.

Customer service: +381 21 423 364



Payments
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Balance Payments ‘ Overview of payments | Savings | Finance management Credit products | Services

National Payment Order in Serbian dinars =P

» Transfer between accounts usar IME PREZIME

» Payment order

» Purchase and sale of foreign

currency
» FX order 1 Payer
-
* | 3200000000, Tekudi rafun v
» Transfer between accounts Currency * | 941RSD ¥
» Payment orders
» FX orders E2yeq
List of predefined payment 2 sRecipient
recipients
4 " Recipients name *
» List of recipients
Recipient's account number * | Select bank Y| -
Automated paymenis
» Standing orders Mode - Charge Reference No.* 00 v
» Direct debit
a
Payment
Amount * RSD
Payment descriptioncode*  -— ¥ Payment description codes

Description: *

Currency date * | 22.07.2019 | 8

Instant Payment ||

Send e-mail confirmation of

transaction

= mandatory fields

(e ] o]

Payment Order

Choose the account from which you want
to execute the payment, as well as the
currency of the account.

Choose the bank in which the recipient's
account is.

Below, enter the remaining number of the
account, without spaces and dashes.
Choose the model 00 or 97 from the drop
down menu, and below, enter the reference
number, without spaces and dashes (if the
account has the reference number)

Enter the desired amount for payment.
Choose the payment code (if you are not
sure, there is Payment description code.

Enter the short description of your
transaction. Select instant payment option
if you want your transaction to be realized

within a few seconds.
Click on “Check”, and sign the transaction
at the following screen.



E-banking Balance Payments | Overview of payments | Savings Finance management | Credit products | Services
National Payment Order in Serbian dinars @2
» Transfer between sccounts user IME PREZIME L
» Payment order
» Purchase and sale of foreign
currancy
» EX crder Fayer
Payer's sceount number * | 3200000000, Tekwd rafun v
» Transfer between sccounts IME PREZIME
» Payment orders
Currency * | 8441RSD ¥
» FX crders
Payer | IME PREZIME
List of predefined payment
_ SLILIE
F Recipient
» List of recipients
i - TELEKOM D.O.O.
Recipients name
Automated payments
» Sianding orders Recipient's account number * | 340 - ERSTE BANK AD NOVI SAD ¥ | - 1500000000
* Direct debit
Mode - Charge Reference Mo.= 00 ¥ 12345-55
Payment
Amount * 100,00 RSD
Psyment descriptioncode® 220 ¥
Piacanje rafuna
Description: *
Currency dete * | 21.01.2010 [
Instant Payment
Send e-mail confirmation of
fransacion
* mandatory fislds

Transaction signing is an additional security layer.
During transaction signing, application will offer the user to add account number to the List of predefined payment recipients.
By adding the account number to the List of predefined recipients, the user no longer has to sign payment orders for the specific receiver.

Transaction signing

¥ Instruction for transaction singing via TAN table
Enter the comesponding row and column number from TAN tsble to the field "Response”.

Transaction Sighing & Creating List of Predefined Payment Recipients

If you are logged in to NetBanking
by TAN card, after completing the
order, it is necessary to enter the
adequate number from the TAN
card (row and column) in the field
Response. Click on Confirm to
execute the transaction

In the following step, you can add
the stated recipient to the list of
predefined payment recipients. By
adding the account to the list, you
will no longer have to sign the
orders for the stated recipient.

netbanking.erstebank.rs says

By adding this account number to the list of Predefined accounts you

will not be required to authorize future transactions.



mToken Transaction Signing

Transaction signing is an additional security layer.

During transaction signing, application will offer the user to add account number to the List of predefined payment recipients.

By adding the account number to the List of predefined recipients, the user no longer has to sign payment orders for the specific receiver. 1
a

If you logged in to NetBanking by
mToken, it is necessary to choose the
2, Challenge 123456 option mToken within the mBanking app
and to enter the mPin.

Transgaction signing

Response 3.

» Intructions for mToken Transaction Signing - Choose the ODtIOI’] Slgnlng' and In the
1. On the login page choose 2, Enteryour mPIN and confirm 3. Choose "Signing" option ﬁE|C| IanIrU' re-enter the numberglven
mToken at the NetBanking account. After that,
click on "Generate response”.

3- Enter the number given in the Response
field in NetBanking and confirm the
transaction.

4, Enter the number displayed on NetBanking to the field "Challenge” and 5. Enter the number displayed in the field i' By adding the account to the list, you will
te th "R . )
Ll S o e MeBaikn i Sow ke no longer have to sign the orders for the
anscton stated recipient.

netbanking.erstebank.rs says

By adding this account number to the list of Predefined accounts you

will not be required to authorize future transactions.

4. El o



Purchase and Sales of Foreign Currency

ERSTE é B Smpski & Heip B settings [ Transaction status [E} Cancellation [ Tools [E] Fees
Bank 1'
Choose the account
NetBanking Balance Payments | Overview of payments | Savings | Finance management | Credit products | Services (RSD or FX),
depending on whether
Cromenis
you want to buy or
» Transfer between accounts user IME PREZIME ” FX
» Payment order . se . .
S Phsciiase and Saio.dl In the list of currencies,
Toolan. Srenky choose RSD or other
» FX order 1. rayer

offered foreign

Charge to account* Select account v

» Transfer between accounts Currency 941RSD v
» Payment orders
» FX orders 2, Recipient
In benefit of own account*  Select account v
2.
recipients a
» List of recipients g 241 REDCY Choose the account
(RSD or FX) and the
3' Payment
currency, depending
» Standing orcers Amount? B on whether you want
pD¥et dote Purpose of transaction * to buy or sell FX.
3- ) Date of transaction * 20.06.2018 [
Enter the desired
Send e-mail confirmation of
amount, payment transaction ©
purpose and choose * mandstory fields
the date of execution. e

Click on "Check” and
then on “Confirm” at
the following screen.



Templates and standing orders
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NetBanking Balance Payments | Overview of payments | Savings | Finance management | Credit products | Services

National payment order templates |

» Transfer between accounts user SLOBODAN CVETKOVIC iz
» Payment order

» Purchase and sale of foreign

currency 2. Create a new template

» FX order

Template filter:
Templates

AB.C. € € DB EFE G H Ll LV W X Y Z Z)an

1=
I~
|==
=4
o
o
[#]
]
1o
1]
1
Ic

» Transfer between accounts
» Payment orders

MTS TELEKOM SRBIJA AD. BEOGRAD, TAKOWVSKA 2, BEOGRAD (, 310-1182 edit | transactions
el Telenor TELENOR BANKA AD BEQOGRAD (NOVI BEOGRAD), 115-33164979348793 edit | transactions
recipients
» List of recipients
» Standmg orders
» Direct debit
1- 2- q
Use templates for a simpler payment of bills The new template can vouesn s Sl
that are repeated on monthly level. By the be created by the click SUEJe Telr Live Wralisier of
click on “Payment orders”, you will see the on “Create a new LBl el U e eeeLin
list of all your templates. template”. LBt Benit o

required account.



Overview of payments

ERSTE @ B Srpski & Help Y settings [ Transaction status [} Canceliation [E Tools [E] Fees
Bank
NetBanking Balance | Payments Overview of payments ; Savings | Finance management | Credit products | Services
By clicking on
Y N "Pejment oruers “Confirmation

» Announced

user IME PREZIME H Preview"”, you will
Completed A
§oomp see the overview of
» Non-completed
» Canceled F:Semch the executed payment
in the form of the
Foreign exchange orders Payer's account number - " ) Charge to In benefit of AmoURtIn e p a U me nt Sl | p )
P RSD
» Announced Date of entry  Date of execution Cumr. Amount Curr. Amount
» Pending transactions 2200000000 IME PREZIME 1
let 2
y-CampieEo 02.022010. | 08.02:2010. 340.5103000000 | 45-1200 941 300 941 3.00 0.00
» Non-completed 2
i Usl .

S G National payment sluge po spec.m .

3200000000 IME PREZIME 2
i e Ll 05.022010.  08.02.2010. 340-5103000000  45-1300 941 300 941 3.00 0,00 -
» Standing orders Natioaal saymert \alige 50 speen Yo U‘ can rfece |.ve the
» Direct debit confirmation in form

TOTAL 0,00

LW stomo naloga

» Cancellation of payment
orders

&,

On the left-hand
side, you can see
the statuses of
all orders.

3.

In case of error, you can cancel RSD and FX orders.

of an e-mail, to the
stated e-mail address.



Savings

NetBanking

Depositorder = 0

» Balance of deposits user IME PREZIME

1' » Deposit order

Deposit order overview

» Anncunced
» Completed

Charge to account *

Cumency *
» Nen-completed

» Canceled

4,

The term of
depositing can be
defined by the
number of
months and days
and final day of
term. Upon the
expiry of the term,
the funds can be
deposited again or
returned to the
account.
Finally, you
should define the

Type of deposit ~

Amount *

Period of deposit *

date of the
beginning of the Upon sxpkation oCihis
term ) deposit *

Date of transaction *

Type of deposit * 3.

Balance | Payments | Overview of payments Savings | Finance management | Credit products

3200000000, Tekuéirafun ¥

941R5D v

® Standard savings

! Active savings with
premium on interest

Savings 30+

Annuity savings

In RSD
RSD

enter period of deposit

Term deposits with 3 one-time payment. Upon expiration of the deposit. the
invested funds and associated interest are payed out.

The minimal period of depositis 1 month and 1 day for RSD, or 3 months snd 1
day for cther ¢ ies, with the minimal initial deposit being 10.000 RSD or 100
units for the currencies EUR and USD.

Term deposits with the ibility of st 1t payments. Upon expiration of the
deposit, the invested funds and the relevant interest and premium on interest will
be payed out.

The minimsl period of deposit is 8 months and 1 day, while maximum period is 80
moths. There is no minimum initial deposit.

Term deposits with the possibility of paying cut up 1o 20% of deposit, during the
savings period. It is possible up to & successive payments totaling up to 30% of the
initisl deposit amount. the minimum amount of 55 of the initislly deposited. When
withdrawing porbon of deposit, interest is charged on the cutstanding amount, the
maturity of the deposit.

The posit limit is 3 months snd 1 day , while maximum is 33month.
The minimal initisl depesit is 100,000.00 RED or 1.000 EUR.

Term deposits where the inlerest is paid periodically on sccount st the beginning of
each calendsr period whose duration is determined by the interval of interast
payment. Interval int 1 pay t can be thly, quarterly, semi-annual or
annusl.

Invested funds shall be paid by the end of term.

Mimimum duration for this type of term period is 2 months and 1 day, with the
minimum deposit amount of 10,000.00 RED and 100 units for the currencies EUR
and USD.

v

12 months 1 days

or
enter the end date of the 21.06.2019 [
deposit:
® funds back to the account from which they are deposed 4
']

' automatically extend the terms of the applicable deposit at the expiration of the contract

20.06.2013 [

Services

1.

At the Savings page, you can
see the deposit and term
deposit balances. In order to
make an agreement on
savings, click on Savings
Application.

It is necessary to define the
account from which you want
to make term deposit, as well

as currency (RSD).

3.

In the following step, choose
the type of term - Standard,
Active or Annuity Savings.
After that, choose the currency
you want, as well as the
desired amount.



Credit Products
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NetBanking Balance | Payments  Overview of payments | Savings

Credit products

» Cash loan
» Overdraft
» Credit cards

» Application overview

Loan products overview

user IME PREZIME

Loan products which can be
arranged

, Cash loan
& Overdraft

[ -

Credit cards

v v v

v v v

v v v

& Help B3 settings E@Transaction status [P cancellation ETools [E Fees

Finance management

New application
Application overview
More information

New application
Application overview
More informaticn

New application
Application overview
More information

Credit products

1.

At the Credit Products
page, you can apply for
cash loan, overdraft as

well as credit card.

You will send the
documentation
electronically, and the
whole approval process is
executed online. Only one
visit to the bank is
necessary, on the day of
the product activation, for
the purpose of signing
the agreement.
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Services overview

» Erste mBanking
» MovoMob (SMS)

usar IME PREZIME

» lzsued cheques
» Used cheques Keep the change
-

Keep the change

Py
-

» Mew service --:-..9;-'./
» Existing services

Open services

mBanking

NovoMob (SMS)

W

G

aHeIp Settings EB1ransaction status BCanc.ellation @ Tools [EFees

Balance | Payments | Overview of payments | Savings | Finance management | Credit products

v v

v v

Services

Information about Keep the change service
Keep the change activation

Information about mBanking service
Detailed fees

» Erste mBanking service deactivation

- v v

Informaticn about NovoMob (SMS) service
Detailed fees
Change NovoMob (SMS) service

1.

You can agree Keep the
Change savings, mBanking nd
NovoMob (SMS) service, and
find more detailed information
on these services.

2.

In case you want to contact the
bank, you can do that by
clicking on the icon (in the
upper right corner) of the
"envelope” [=], and to print
each page by clicking on the
“printer” iconfi=].

By clicking on "“Info” (in the
upper right corner), you can
get the additional information
on the respective product or
service.
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