Erste mBiz
mBank

Finance at your fingertips in everyday business

Erste mBiz app is available to all entrepreneurs and corporate
clients of Erste Bank.

This application can be downloaded on Google Play, Apple Store,
or Huawei AppGalery Store.

No matter where you are, you can now track your finances and
handle banking operations on the go in your daily business, while
always being first in line.
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All topics are just a click away from you:

01. Activate the mobile app without visiting the
bank!

02. Welcome to Erste mBiz application!
03. Find out aboutthe options on the home page

04. Overview of account balance, transactiona,

statements and customization of the
homepage display

05. Domestic payments

06. |IP ment

07. International payments
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Activate the mobile app without
visiting the bank!

If your are the client of Erste Bank and have subscribed to Erste
eBiz e-banking application, activate the mBiz mobile app in just a
few simple steps, through eBiz service, without visiting the bank.

2

Open the electronic application to activate the mobile
application using the “Requests” option on the main menu.

Type your e-mail address and mobile number and click “Next”.
Check your data and click “Sign” or “Edit” if corrections of the
input data are necessary. Confirm sending of the request
inputting the mToken one-time code, click “Apply”, and confirm
sending on the next screen.

If you have logged in the application with the certificate,
request sending is authorized using the PIN.

Download Erste mBiz app from Google Play, App Store, or
Huawei AppGallery Store, and install it on your mobile device.
Open the application, click “Login”. In the “Registration code”
box, input the registration code you have received in the e-
mail, and in the “Activation code” box input the activation code
you have received in the SMS to the telephone number input in
the application, and click “Continue”. .
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Requests

Register mobile application
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Register mobile application

Registration data

Confirm sending

By clicking the Send button, you will submit the form
to the bank.

Ty

Device registration
14:66 2

£ Device registration

Confirm new PIN
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* By activating the mBiz service on a new
device, the application on the previous device
will be deleted.

* Use of the mBiz service is supported only on
one device.

After the mobile application
activation on your device, define the
four-digit PIN, in accordance with
the stated rules. You will use your

PIN for any further login to the
application and order signing. It is
necessary to confirm your PIN on the
following screen. It is not possible to
define the PIN as identical four digits
(e.g. 1111) and numbers in sequence
(e.g. 1234 or 4321). When changing
the PIN, your new PIN cannot be the
same as the one of the previously
used PINs.

5 To log in the mobile application and
authorize payments, you can also
use your fingerprint or face scanner
(only with iOS devices) by allowing
the biometric login in the course of
the first app login or subsequently
within the “Settings” option.
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Welcome to Erste mBiz application!

If you are authorized to use Erste mBiz application under the accounts of multiple
entrepreneurs/corporate clients of Erste Bank, you can use the dropdown menu, in the upper
left corner, to move to the application of other entrepreneur/legal entity, whereby it is

not necessary to login again.

Main menu:

home page
payments
products
contacts

other

log out
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Find out about the options on the home page

After the app login, the homepage opens where you can view the balances of all accounts you are authorized for. By swiping the screen from right to left,
the next account is displayed.

Clicking the balance, under the account number, account details are opened, where you can make customizations. On the home page, you can use the
shortcuts enabling you quick access to the most frequently used functionalities: “New payment”, “Quick pay”, “Transactions”, and “Statements”.
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Account Transactions v < Standard payment

1. Prepare

Pay from New payment Quick pay
MoEe L LRIy 432 €
Account Statements m—— Templates Quickly create new domestic Create payment based on
fompanyczl.o.o ( e e ‘. , Appealer and lnternatlonal pre-comp|eted and saved
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273.550,18 RSD R 2 RS payment.
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i 912.2 27452618 RS Transactions Statements
702.2026
275.21618 RS View the history of transactions  Download statements from
for the selected account. This the selected account, you
list includes all transactions are authorized for and save

based on the selected account, them on your mobile device.
including the option of filtering
by various criteria.
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Overview of account balance, transactions, > No N s,
statements, and customization of the homepage s s
display

Monitor the funds in your daily business checking the balance, details, and transactions of all transaction accounts, credit cards, and deposits you are
authorized for, and download transaction account statements for the selected period. Set the account view on the home page.

———

1548 & 2 @ « R 8%

Select the “Accounts” option on the main menu in the
“Accounts” section and view the numbers and
balances of all transaction accounts, credit cards, and
deposits for which you have authorization.

For foreign currency accounts, balances may be
viewed based on all currencies. Positive balance is
presented in the green colour, while the negative
balance is presented in the red colour.

2 For every account, you can view details, transactions,
and download statements to your mobile device by
tapping the three-dot icon at the bottom right of the
desired account and selecting the appropriate option:
“Details”, “Transactions”, or “Statements”.

Display of transactions and statements is the same as
when accessed via the shortcuts on the homepage, as
described on the previous page.
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Selecting the “Details” option,
the data in detail and view of
the balance of the selected
account are shown. Foreign
currency account details
include the balance in foreign
currency and subaccount
balance. Selecting the “Main
account”, you will set

the respective account as the
main (automatically set
account in payments).

In the “Change nickname” field,
you can change the account
name (change is visible

only in your application). All
settings changes in

Erste mBiz application will also
be displayed in the

Erste eBiz service

for eBanking, and vice versa.
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Domestic payments

In the main menu under “Payments”, select the “New payment” on the homepage, then select the type of payment, whether

you want to make standard payment or compensation payment.

1 Data on creditor are automatically filled in.
Select an account from which you want
to make payment.

Input the data on creditor (name, address,
city, and account). If a creditor is

included in the templates, click “Partners”,
select specific partner, and other data

on the partner will be automatically filled in.
Creditor's account is input without any
space and hyphen. Select the payment code
from the drop-down menu, input and

confirm desired amount. Input debtor
reference 97 or leave the box empty unless
payment is based on model 97. Further, input
the reference number and payment

purpose. If you want to execute the
transaction on a particular date in the future,
input the relevant date in field “Execution
date”. If you want to execute a

transaction as an instant transaction (in
several seconds from the time of sending),
select the “Urgent payment” option.
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Standard payment

Pay from

1. Prepare

COMPANY D.0.0
340-0000000013245-67

Pay from

COMPANY D.0.0
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Standard payment

COMPANY D.O.O

2. Review

Address ETERNIK

5.000,00

VETERNIK

o @ o

Turnover of goods and services -

final consumption

19.01.2026

Urgent payment

System data

4

000

Prepare Sign Send

After the completion of all elements,
click the “Next” option, check the input
data in your payment, and, in the event
of necessary changes, click “Edit”.

If data are correctly input, click “Pay”.
Depending on the login method, type
your PIN or input your fingerprint on
the payment authorization screen or
verify your payment through facial
scan, after which the payment is sent
to the bank to be processed. If a
creditor is authorised and included in
the white list, payment authorization
will not be necessary,

but immediately after you click “Pay”, it
will be sent to the bank to be
processed.

After sending the payment order to the
bank for processing, you can save the
payment order as a template for future
payments to the same recipient by
selecting the "Save as template" option.
You can create a new payment by
selecting the "New payment" option.
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IPS payments

On the main menu, in the “Payments” option, select the “IPS payment” option on the

homepage.

1 Select the default account from which you
want to make payment using this
functionality. Within the IPS payment, in the
upper right corner, select the gear symbol
and select and select and confirm the
account from which the IPS payment will be
made.

2 IPS scan — Scan the QR code - A completed
payment is opened in which it is possible to
change a payment code, amount, and
purpose. Tapping next, you will
be forwarded to payment authorization and
sending payment to the Bank. Such orders
are executed as urgent - instant.
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IPS payments

Enhance your banking
experience with our
instant payment feature
using the IPS QR code in
the mBiz app. Look for
cash registers marked
with the IPS logo, which
may display signs like
IPS Show or IPS Scan,
to easily complete your
transactions.

eN =l 11%

&

Sent
Payments

! 3 IPS show - Initiating this option, a QR code

valid for 60 s is generated. It

is necessary to show this code to a merchant
and confirm that the

payment has been successfully completed.
Account is debited without a

commission.

Sent payments - All payments created via QR
code i.e. IPS scan
functionality are recorded here.
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International payments

| Select an account from which you want to make

payment. Input the amount and currency in which you
want to make payment, date of transaction execution
(which can be two business days in advance, as a
maximum), coverage currency, and pay from data.

Input data on the creditor from the instruction
received from your foreign partner. If a creditor is
included in the templates, click “Partners”, select
specific partner, and other data on the partner will be
automatically filled in. Please ensure to fill in the
SWIFT code of the creditor's bank as well as other
data on the creditor’s bank. You can optionally use an
intermediary bank. The instrument and method are
pre-filled and can be changed as necessary.

For example, in the event of payment for business
travel per diems, it is necessary to select “Travelling
allowance” from the "Method” menu. Loan data are
necessary only if you settle liabilities under an FX
loan. Data for statistics are an obligatory part of
payment, where it is necessary to select statistic, fill-
in invoice, year, as well as amount. In the event

of multiple invoices, the amount sum must be equal
to the initial amount you entered for the order
amount listed at the beginning. Clicking the “Add”
button, you can add several rows when payment of
multiple invoices is made.

In the main menu under “Payments”, select the “New
payment” or select the“New payment” option on the

homepage, then select the type of payment, “Foreign
payment”.

Pay from

MN7B&s -

< Foreign payment

Foreign payment

1. Prepare

Successfully sent @

Pay from

Company name
340-0000000001234-56

340-0000010120145-10

Payment data

Payment data

1.000,00

05.02.2026 ame

‘00001234' 26.02.2026

- Select -

000

Prepare Sign Send

’ 3 After the completion of all elements,

click the “Next” option, check the input
data in your payment, and, in the event
of necessary changes, click “Edit”. If
data are correctly input, click “Pay”.
Depending on the login method, type
your PIN or input your fingerprint on the
payment authorization screen or verify
your payment through facial scan, after
which the payment is sent to the bank to
be processed. If a creditor

is authorised and included in the white
list, payment authorization will not be
necessary, but immediately after you
click “Pay”, it will be sent to the bank to
be processed.

After payment is sent to be processed,
you can save the payment order as the
template for future payments to the
same creditor by selecting the “Save as
template” option. You can also create a
new payment by selecting the “New
payment option”.

ERSTE S ——
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Payments through general transfer s

< General transfer

1. Prepare
16:52 & ol B

< General transfer

1 Select an account from which you want to make 1.Prepare  2.Review  3.Sent
payment. Further, it is necessary to select the currency
and amount in the “Coverage amount” box, based on

which you want to make payment. Debit account
340-00000000(956
2 In the “Payment details” box, it is necessary to state the
payment purpose. Input the amount and currency in
which you want to make payment, date of transaction Pay to
execution (which can be two business days in advance, i e
as a maximum), coverage currency, and pay from data.

Pay from

Payment data

28 Partners
RS350000123456000000123

3 Creditor's account is input without any space and
hyphen. Select the payment code from the dropdown
menu, input and confirm the desired amount. Input
debtor reference 97 or leave the box empty unless Address
payment is based on model 97. Further, input the
reference number and payment purpose. If you want to
execute the transaction on a particular date in the EEROD
future, input the relevant date in field “Execution date”.

Company name

05.02.2026

Additional data

reference

=y 08.



Payments through general transfer
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After the completion of all elements, click the “Next”
option, check the input data in your payment, and, in
the event of necessary changes, click “Edit”. If data are
correctly input, click “Pay”. Depending on the login
method, type your PIN or input your fingerprint on the
payment authorization screen or verify your payment
through facial scan, after which the payment is sent to
the bank to be processed. If a creditor is authorised and
included in the white list, payment authorization will not
be necessary, but immediately after you click “Pay”, it
will be sent to the bank to be processed.

After payment is sent to be processed, you can save
the payment order as the template for future payments
to the same creditor by selecting the “Save as
template” option. You can also create a new payment by
selecting the “New payment option”.

16:63 2 ol T B3

General transfer

1. Prepare 2. Review 3. Sent

Pay from

Company name
340-0000000001234-56

RS350000123456000000123

tor name

Company name

Address

Creditor city

16:53 & wil =
General transfer

Successfully sent @

Pay from

Company name
340-0000000001234-56

Pay to

sceount A3 Partners

RS350000123456000000123

Company name
Address

litor city

BEOGRAD
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Pay fast - using payment template

/_Save

After it is sent to be
processed, any payment
order can be saved as the
template for future
payments to the same payee
by selecting the “Save as
template” option.

Find

To view all saved payment
templates, select the
“Templates” option in the
“Payment” section or on the
homepage.
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Payments

Unsigned

340-0000000012345-67

Sent payments

302,00 rsD

Biljana
28.01.2026 Templates
Aleksandra

11,00 rsD

358.00 Invoice 1

Pharmas doo

28.01.2026
Il nbttn
Duplicate

Details

Save as template

Pay from template

Edit

Delete

Company name
340-00000000012345-67

398.277.484,96 RSD

396.774.714,61RSD

Erste Bank ad Novi Sad

Erste Bank ad Novi Sad

Erste Bank ad Novi Sad

Templates

Invoice 1
Quick pay

Statements

o
vips A4

1PS payment Offers

11,00 rRsD

/ './.-

Edit and pay

In order to make payment
based on a template, tap the
desired template, after
which a payment order will
be opened. Check and, as
necessary, edit the payment
data in the template and
send the payment to the
bank to be processed. Every
payment template can be
edited or deleted by clicking
the “Edit” or “Delete” option.
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Payment overview

In the main menu, in the “Payments” section, you can view all payments in preparation (the “Payments in preparation” option), unsigned

payments (the “Unsigned” option), and payments sent to the bank to be processed (the “Sent
payments” option). You can browse all payments based on various criteria, using the filter in the upper right corner of the screen.

In the “Prepared” section, you can view the
prepared payments, which have not

been sent to authorization (if you are authorized
for payment preparation). You can send
payments in preparation to authorization, edit
payments, or delete them by clicking the arrow
on the right of the respective payment and
selecting the relevant option. You can also check
if a payment has been successfully created or

if it has an error.

In the “Unsigned” section, you can see the
payments sent to the authorization by a person
who is not authorized to sign payments. If you are
authorized for signing, you can sign an unsigned
payment and send it to the bank to be processed
using the “Pay” option, view the details, return the
payment to the preparation if correction is
necessary, and delete payments using the
relevant option. You can also check if a payment
has been successfully created or if it includes an
error.
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Prepared Insigned t

340-00000M 2-55

Payments in preparation

500,00 rso

Informatika Prepared

545,00 Rso
TELEKOM Prepaced

545,00 rso
Prepared

545,00 rsp

TELEKOM Prepared

2.716,05rs0

Budzet Srbije Uplata poreza | dopri Pr

1.000,00
Pr

200,00 rs0

Informatika Prepared

16:50 2
Payments

Unsigned

340-00000 55

Payments in authorization

Informatika

16:50 2

Payments

340-0000011

Sent payments

Informatika

Bubic DOO

Informatika

MV intertrans

igned

In the “Sent” section, you can
view the payments sent to the
bank to be processed.

You can view the payment details
or save the payment as a
template for future

payment. Selecting the “Details”,
you can check whether a
payment has been

successfully executed (a
statement has been set up),
booked, rejected, cancelled,

or pending processing by the
bank.

- 3

44,00 rs0

Booked

333,00rs0

Booked

555,00 rs0
Booked

300.010,00 rso
Booked

300.100,00 rso

Booked

555,00 rse

Booked

222,00
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elnvoices

In the main menu, in the “Products” section, select the “elnvoices” and “Open elnvoices”.

Unless you have activated this functionality, you can find the instructions in detail in the “User manual” and “FAQ"

sections.

Functionality — elnvoices enable you a direct operation in the elnvoice

System (SEF)

You can:

view, create, send, and pay outgoing and incoming invoices
Accept, reject, reverse, and connect documents

Make direct payments based on invoice in the application
View statuses and sending histories

(Manually) input invoices outside the SEF system

Use templates, filters, and attachments for facilitated management

ERSTES
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eOffice

— Company name

@ Create outgoing invoice

@ Create prepayment invoice

@ Address book

Claims
0,00
Total

0,00

Due in 30 days Due in more than 30
days

Obligations
0,00

Total

0,00

Due in 30 days Due in more than 30
days

16:59 &

eOffice

Incoming documents

3333A

Company name

~ Show more

Filters

Sortiranje
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Send message to the Bank and receive notices

Received messages and notices

Selecting the “Menu” option, “Messages and
requests” in the “Contacts” section, you can securely
communicate with the bank — send your messages in
two-way communication and receive notices. All
received messages and notices from the bank are
included in the “Inbox” section. Tapping a message,
you can open the desired message or add a
comment.

After the application login, message on the number
of unread important messages will be shown until
you read them.

1554 @ 7 @ »

< Messages and requests v

Inbox Irafts ant Request

Personal message

Postovani DANICA ZAVARKO PR D

Pers

Postovani DANICA ZAVARKO PR D

Persona

Postovani DANICA ZAVARKO PR

Personal m

Postovani DANICA ZAVARKO PR D

Personal

Postovani DANICA ZAVARKO PR D

=]
Postovani DANICA ZAVARKO PR

Bank

On the “Messages and requests” screen click “+”
in the bottom right corner and select “New
message”. Type the message title and text,
designate whether this is a high priority message
or personal (only you can see a personal
message, but other persons authorized by the
same client cannot see it), and by tapping “Send”,
the message will be sent to the bank.

Inbox

Postovani DANICA ZAVARKO PR DO...

Messages and requests v <

rafts ent Requests Inbox Drafts Sent Request

Personal message Request

Register mobile application

Request

Personal message Aktivacija mobilne aplikacije

Postovani DANICA ZAVARKO PR DO...

Aktivacija mobilne aplikacije
Personal message

Postovani DANICA ZAVARKO PR DO...

Personal message

Postovani DANICA ZAVARKO PR DO...

@
Per 3

sage

Postovani DANICA ’
Personal -we[ﬂ
Postovani DANICA ZAVARKO PR

New request

On the “Messages and requests” screen, click “+”
and select “New request” and then “Complaint”.
Complete the title, message text, e-mail address, and
select “Next”. PROVERITI On the next screen, you get
the information on the Complaint (request ID, Status
date, and name of sender, by selecting the “Send”
button, this complaint is sent to the Bank.

Requests

BT 6%

Messages and requests v

Requests

Sent messages

All messages sent to the
Bank are in the “Sent”

Register mobile application

Aktivacija mobilne aplikacije

Aktivacija mobiine aplikacije

section. Tapping a
message, you can open
and, as necessary,
delete the respective
message and add a
comment.
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Single point of contact,branches and ATMs

155640@ 72 @ » e = 6%
¢ ATM and branches A4
/ 1554 @ 2 @ » o X2 6% Slankamen Cakyne
CnaHkamen Con Kovacica Padi|
In the main menu, in the “Contacts” < Contactiis e Kosawaia  13AY
section, use the “Contact us” section to Surduk 13 Debeljaca
. . . . C vV 6

view the basic information on the Bank, L (e deoanaip

Onoso In the main menu, in the “Contacts”
> Crepaja section, use the "ATM and branches”
Lregele section in order to do the following:

including the following option: Basic information

Glogonj

fnorotb Kacareval

Padinska Skela Jabuka Kauapesd
MNaanHcka Jabyka |

Ckq e find the closest branch or ATM,

F_ &7 :

(=5 - pe e see the list of all branches and
N 70 P s = ATMs, including their contact data

@Belgra' Staréev and business hours in detail,

call the Contact Center, ® Erste banka a.d. Novi Sad
send an e-mail to the Bank,
access Erste Bank web page, Bulevar oslobodenija 5, 21000

; Novi Sad, Srbij
follow the Bank's Facebook profile, aviSad, Shjja

Beorp Crapued

follow the Bank's posts on the Twitter,

1 484 . :
*881(0160:48:48.000 ® view the satellite map of

branches and ATMs.

follow the Bank's YouTube channel,

Kaluderica
Kanyhepuua.

follow the Bank's posts on LinkedIn,
follow the Bank's news on
Instagram.

ebank.kontakt@erstebank.rs

Srem¢ica
Cpemunua 346
T\ BpuuH
Ripanj

o Punars

https://www.erstebank.rs/sr
/Stanovnistvo

Vranic 147
Bpauuh Barajevo

: Ralja
bapajeso gia

Pama

GIBARS22 S

Conort

Contact center

ERSTES

Bank 69 +381(0)21 423 364
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Change your PIN and set the login method

Settings

In the main menu, in the “Other” section, select the “Settings” option. Select the “Change PIN” option to change the PIN for the
application login. If you want to allow or turn off the application login and transaction authorization using fingerprint or facial scan (only
with iOS devices), select the “Fingerprint” / “Facial scan”.

15528 2 @ o X7 1552220 ¢ R EATE 1558@ 2 Q » R Tl TH /-h;,_«,— 2 TS ,M.,\
1 Input your current PIN with which you have < Settings < Change: PN < Change v
logged in to the application. You will
receive the message if you have input an [ Language

incorrect PIN.
E] Change PIN

Enter current PIN Set new PIN

s IPQR

2 Input new PIN in accordance with the stated
rules. You will receive the error message if O Touenio QOO0 OO00O0O
the PIN is not in accordance
with the rules.

3 Re-input the new PIN and you will receive the
message that the PIN is successfully
changed.

ERSTES W
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View your profile and other information

Information and Sharing

15561@ 2 @ »

In the main menu, in the “Other”
section, within the “Info and Share” < Info and Share
option, you can:

,9\ Profile

selecting the “User profile” option,
e YOu can view the information in

@ About this app

detail on you and entrepreneurs /
legal entities, Erste Bank clients, for o« Share this app
whose eBank and mBank services
you are authorized;

selecting the “About this app” option,

you can find additional information on
this application, terms and conditions,
and user manual;

Selecting the “Share this app” option,

e You can share this application using the
communication apps (SMS, Viber, e-
mail...).

ERSTES

Bank
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Australian dollar

Canadian dollar

Swiss franc

Chinese yuan

Danish krone

Pound sterling

R Tl 7%

< Foreign exchange rates @

Transfer sell
Transfer buy

68,419800
63156800

77,458200
71,499800

130,587800
120,542600

14,853600
13,439000

16,497700
14,926500

119,344300
114,655700

143,079500
132,073300

—

Exchange rate list

In the main menu, in the “Other” section,
within the “Foreign exchange rates”
section, you can:

e View the exchange rate list of
informative nature on the respective
date,

® Tapping a currency, you can view
the foreign exchange history of
Transfer sell and Transfer buy of
the respective currency.

e Tapping the upper right icon, the
window for the currency conversion on
respective date is opened for
informational purpose

15.
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