ERSTES

Bank

Mobile ba
mBankin

Install mBanking application
on your smart phone and control
your finance on the go.



All topics are just a click away
from you:

© Which options do you have before Erste mBanking
application login?

@ Activate your mobile application!

@ Activate your mobile application on additional devices!
© Login and signing of orders with biometric data

@ Welcome to Erste mBanking application!

@ Find out about the options on the home page

@ View your balance, turnover, and account statements

@ View your card balance, turnover, and statements

@ View your savings account balance, turnover, and
statements

@ Loans

® Payments

@ Local payments

© Balance transfer

@ Currency exchange

@ Foreign payment

@ Pay fast — using payment template

@ Create bill presentment

@ Learn about our products and apply

© Send message to the Bank and receive notices

@ View your profile and other information
@ Contact the bank
® Change your PIN
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Before login to Erste mBanking,
the following options are

available

- 12:284 all 46 @Y

sk | EN 68/ il 46 @

Welcome!

IME PREZIME

Enter PIN

Forgot your PIN?

Jips  Cips &) E° =4

IPS Scan IPS Show mToken Locations Products

“Login”, used for login to the application by
with biometric data (fingerprint or face ID).
“Location”, used forthe view of themap, incluc
and ATMs and the data in detail on business

|I|| 4G m'
Support

Contacts

Gy 021423364
[\ info@erstebank.rs
@ https://www.erstebank.rs/sr/Stanovnistvo

Ep‘ File a complaint

Report a missing card 021677 2116

Erste Bank a.d. Novi Sad

Identification Number 08063818
PIB 101626723
Bill 908-34001-19

IBAN RS353400000011008423
57

SWIFT Code GIBARS22

Head office Bulevar Oslobodenja 5,
21000 Novi Sad

§f © in ® X

inputting your four-digit PIN or

ingthelocations ofthe branches
nours and contacts.

“Support”, used to view the information on t

ne Bank, including the option of

accessing Erste Bank web page, sending us e-maill, filing a complaint, calling
the Bank Contact Center, or getting answers to the frequently asked questions

about the application.

“Products” you use to find the product customised to your needs and submit

the application for a product at Erste Bank.

“‘mToken”, used for one of the two methods of login to the NetBanking service.
“SR | EN“, used to change the language in the application
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Activate your mobile application!

Two activation elements:

& G

E-mail code Sms code

Download Erste mBanking application from Google Play, Ap-

ple Store, or Huawei AppGallery Store. Install the application
on your mobile device and open it. If you have already used the
mBanking service, click “Existing client” and enter your personal
ID number. If you haven’t used the mBanking service before, you
need to click “New client/non-resident”.

Activation
| En

Welcome!

Enter your personal ID number

New client/non-resident

HOW'AO'| a_ctivate theapplication?

Jips  Cips &) E° =4

IPS Scan IPS Show mToken Locations  Products
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Activate your mobile application!

Il'l 4G m'

< Activation

To activate the application use the Email and SMS
codes sent to your registered email address and cell
phone number

Email code

SMS code

llll 4G m'

| < Activation

Note:
PIN needs to satisfy the following complexity rules:
1. Can’t be the same numbers (1111, 2222...)
2. Ascending number array (1234, 6789...)
3. Descending number array (2233, 9944...)

Enter new PIN

3 After the mobile application ac-
tivation on your device, please
define the four-digit PIN, in accor-
dance with the stated rules. You will
use your PIN for any further login to
the application and order signing. It is
necessary to confirm your PIN on the
following screen. It is not possible to
define the PIN as identical four digits
(e.g. 1111) and numbers in sequence
(e.g. 1234 or 4321). When changing
the PIN, your new PIN cannot be the

same as the one of the previously used
PINSs.
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Activate your mobile application
on additional devices!

Two activation elements:

&5

E-mail kod

If you are the client of Erste Bank and have Erste NetBanking
and activated mBanking application on at least one device,
you can, simply and quickly, activate mBanking application
on your own through the NetBanking service, whereby there
Is no need to visit the Bank.

Access your Prc

“Device Contr

w. [7& RACUNI ["] KARTICE PLACANJA <=, MENJACNICA ﬂ PROIZVODI [ -] KONTAKT ‘ E '(_'}

340-000100000363 3-34_
* Tekudi racun _ Srp——
r Stedni racun

m-mmm:z-m_
Tekudi racun

= . RASPOLOZIVO STANIJE: = .

97.034,62 RSD 9,00 EUR 533,00 RSD

POSLEDMNJA TRANSAKCH A|1 5.09.2022

l.IlllllllllllllllllIIlIIIlllllllllllllllllllll..----""""/
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Activate your mobile application
on additional devices!

EESTE‘ % RACUNI [*] KARTICE PLACANIA “=, MENIACNICA [~] PROIZVODI (7] KONTAKT

0O

Prezime Ime

Maoy) profil Informadcije o Korlsniku Upravljanje uredajima Podrazumevani ratuni

£ Podesavanja

UPRAVLIANJE URERAJIMA
recied DS urodaic NAZIV DATUM REGISTRACIIE STATUS
SAMSUNG Sh-MOB5F 5.00 2022 15:56 AKTIVAM
REDISTRIBUCIJA UREDAJA
. : i | | _ _
Klikom na dugme "Posalji” poslacete sebi aktivacione
kodowve za mBanking aplikaciju

&) Redistribucija

mBanking-a

REDISTRIBUCUA MBANKING APLIKACUE Da li ste sigurni da Zelite da izvriite redistribuciju mBanking
aplikacije?
Potvrda redistribucije mBanking aplikacie

ERSTES

Bank



Activate your mobile application
on additional devices!

L

12:28 4 | Wilell 64

Download Erste mBank-
ing application from Goo-
gle Play, App Store, or Huawei
AppGallery Store, and install it
onyourmobiledevice.Openthe

N Activation

3

To activate the application use the Email and SMS
codes sent to your registered email address and cell
phone num ber

application, click “New client/

non-resident”. In the “E-mail

code” box, input the code you
— | received in the e-mail, and in

New client/non-resicent

-4 the “SMS code” box, input the

romre—— code you received in the SMS
to the registered telephone
— number. Click “Continue”

12:28 7

< Activation

Note:
PIN needs to satisfy the following complexity rules:
1. Can’t be the same numbers (1111, 2222...)
2. Ascending number array (1234, 6789...)
3. Descending number array (2233, 9944...)

Define the four-digit PIN, in accor-

dance with the stated rules. It is not
possible to define the PIN as identical four
digits (e.g. 1111) and numbers in sequence
(e.g. 1234 or 4321). You will use your PIN

for any further login to the application and e
order signing. If the PIN is incorrectly input

three times, the mBanking application Is
blocked and it is necessary to re-activate
the application. Click the “Continue” box
to finish the PIN definition.
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Login and signing of orders with
biometric data

/ 12:289

In addition to registration and payment
confirmation with PIN in the mBanking
application, it is possible to perform these

Biometric scan actions with biometric data (print finger or
Sean vour fngermrint ot enter face scan). As you would activated reg-
vour PR te vertlyvouridentiy istration and payment confirmation bio-
Cancel ~ Enter PIN metric data, it is necessary to go to the
“Profile” section and then click on “Setting
Biometrics”

/ 12:289 il 46 @

Settings
Self Care

] Default accounts

Mobile device management

A Change PIN

1]} Set up biometrics

s English

f
ace or fingerprint. This means that the Bank does
ess to your biometric data
|

otice: If you enable Touch ID/Face ID, you should be aware that
i ces stored on the device can be used in this

unction. For your security, we advise you to turn on this option

if you registered your own face/fingerprint on the device.

q
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Welcome to Erste
mBanking application!

Home page

12:28 4 | Xell 64

€) Dashboard & @&

Transactions New payment

Active
Mastercard Standard Credit RSD .

6,890.%° RSD XXXX 2257

Transactions Settings

Ime Prezime p:
Demand deposit RSD i

179,144.%4 RSD

Transactions

Ime Prezime

Loan Accoun t EUR

20,069." EUR

Transactions

A~ HOME PAGE WITH

53  PAYMENTS LI PRODUCT DISPLAY.
© Accounts
i © Cards
]  PRODUCTS o Savings
© Loans

0)

PROFILE
@ NEW OFFERS
' MESSAGES BY THE BANK

(> LocGouT

©
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Find out about the options
on the home page

Il'l 4G m'

Dashboard &11 3

Overview

Ime Prezime

9
Current account EUR @

- 9,527.56 EUR

Transactions New payment

Active
Mastercard Standard Credit RSD .

6.890.%° RSD XXXX 2257 |

Transactions Settings

Ime Prezime

Demand deposit RSD

179,144.%4 RSD

Transactions

0 S =4 A

OVERVIEW PAYMENTS PRODUCTS PROFILE

Afterthelogintothe application,the home
pageisopenedonwhichyoucanview your
active accounts and cards. Setting of the
account as the main account is described
in View your profile and other information.
Shifting the screen from right to left, the
next account is displayed.

< Inbox
New messages:1

Received Messages Sent

% 3 Apr

3 Apr

wefw3rf

Messages 3 e

Pomoc¢ prilikom aktivacije mBankinga

Using the “Messages” option, you can 53 rores

securely communicate with the bank -
send your messages in two-way com-
munication with the bank and receive

notices.

ERSTES

Bank

Infromacije o proizvodima

COMPOSE NEW MESSAGE
N




Find out about the options
on the home page

all 4G &
Dashboard &]] 3

Overview

Ime Prezime

Current account RSD

296,378.7¢ RSD

Transactions New payment

Active
Mastercard Standard Credit RSD .

Profile

6,890.°° RSD XXXX 2257

The possibility to manage your account -
change default account, change PIN, set-

Transactions Settings

ime Prezime g‘ ting biometrics, change application lan-
B guages and management of registered
o devices.

Transactions

0 =2 = A

OVERVIEW PAYMENTS PRODUCTS PROFILE

€,

Logout

Selecting this option, you logout
from the application.
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View your account balance,
turnover, and statements

On the home page you have
overview into your accounts.
Scrolling from right to left, you can
SERIOEN SRS see the balance of all transaction ac-

Overviow counts for which you are authorized.
e With foreign currency accounts, ac-

llll 4G E

Ime Prezime

Slitant Sceoiint RSB -0: counts of different currencies are
206,378.76 RSD shown separately. The first tab will
show the account you set in Settings
as default (automatically setaccount
. on payment orders). Moving to the
Mastercard Standard Credit RSD . right or left arrow changes the ac-

Transactions New payment

6,890.%° RSD XK 2257 counts. Clicking on the account, or
on the field on the left (Transactions)
opens a screen with details, trans-
A | actions, and account statements.
* Clickingonthefield ontheright (New
179,144.%4 RSD payment) opens the screen for cre-
ating an order. Depending on wheth-
er this field is clicked for a current
O S =4 A account in RSD or a current account
o In foreign currency, a screen for en-
tering a local or foreign payment will

open.

Transactions Settings

Demand deposit RSD

Transactions

ERSTES
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View your account balance,
turnover, and statements

Details
Current account

Current account
340-0000032344337-93

Available Balance

296,378.76 RSD

5 Details

Account kind
Current account

Status
Active

Owner

PREZIME IME

33333333333333333333

Available Balance

Available Balance

296,378.76 RSD

Details

Curren t Balance o
296,378.76 RSD ¥

EEEEEEEEEEEEEEEEEE
Reserved Balance

0.00 RSD [

Nominal interest rate [

—_

3 Clicking the “Transactionvie
you can see the history of al

tions for selected account by status
and outflows) and provisioned funds.

By clicking on the “Details” option,
they are displayed detailed data and
an overview of the condition of the selected
account. Within this option you have addi-
tional options (shortcuts):

2

e "Copy account number” - the possibility of copying
the account number to the phone’s temporary
memory

e “Internal transfer” - transfer between accounts you
are authorised for.

e “Payment in dinars” — order for payment in dinars is
automatically opened.

e “Change account picture” — you can change the ac-
count picture (change is visible only in your applica-
tion).

e “Change account name”-you can change the account
name (change is visible only in your application).

e “Transactionview”—overview of the status of all trans-
actions executed by you in the period of one year (in-
flows, outflows).

o “Statements” —all statements in the period of one year
which can be downloaded in pdf.

To see the details of other accounts, change the ac-
count by scrolling on the left or on the right on the
arrow.

Details
Current account

Current account
340-0000032344337-93

Available Balance

296,378.76 RSD

the transactions of other accounts, che

the account by scrolling on the left or on
right on the arrow. You can search all tran

¥ Transaction overview W&

Current account reservations

Total: 0.00 RSD

actions based on different criteria within the
filter by clicking the three dots in the upper
right corner and sort the data. You can ex-
port the transaction list in PDF.

Menjacka transakcija
2,359.65 RSD

Erste Bank ad Novi Sad
25,516.30 RSD

Menjacka transakcija
2,333.98 RSD

IME PREZIME
12,817.00 RSD

4 Clicking the “Statements” option, you
can view the list of statements and
download them in PDF.

Otplata po kreditnoj kartici rn.005 305616...

IME PREZIME

ERSTES
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View your card balance, turnover,
and statements

ll'l 4G E
Dashboard F_/]J 3

Overview

On the Overview page under

Ime Prezime

Current account RSD sok the account, you can see the
206,378.7 RSD balance and status of all your cards.
The first tab displayed will be the
tab you set as the default tab in Set-
Active tings. By moving to the right or left
Mastercard Standard Credit RSD . arrow, you can see different cards.

Transactions New payment

6,890.% RSD K000k 2257 Clicking on the card or on the field
on the left (Transactions) opens a
screen with details and transactions
e Pregime per card. Clicking on the field on the
pemand deposit RSD right (Settings) opens a screen with
179,144.,% RSD all card settings.

Transactions Settings

Transactions

0 <P = A

LI ]
OVERVIEW PAYMENTS PRODUCTS PROFILE
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View your card balance, turnover,
and statements

ll“ 4G &“

Clicking the “Details” option, the datain detail

and view of the balance on the selected card

S are shown. Within this option, there are the ad-

ditional options (shortcuts) by clicking the “Set-

s tings” option on the bottom of the page:

e “Change card name” - you can change the card name

(change is visible only in your application).

— o “Limit card use” - you can limit (turn on/off) card use at

astercard Stancard Cre ATM and/or points of sale.

. e “Change card limit” — change in the amount of transac-
tions on a daily and monthly basis at ATMs and points of
sale. The number of daily and monthly transactions by the

MARINA YOUNOVIS channel type is pre-set and cannot be changed.

Card Kind Settings  “Block the card” — you can block the card on a temporary

Credit Card . . .
basis, after which you can unblock it.

2

Details
Credit Card

O
o

6,890.09 RSD

Card Number
5122511 2257

Change card name

Card Type Restrict card usage
Primary

Change limit on card

car st To see the details of other cards, change the card
by scrolling on the left or on the right on the arrow.

ll“ 4G &“

EEIS §
Credit Card

Clicking the “Transaction view” optio ———
you can see the history of all transactic | St225114++2257
under the selected card (inflows and outf e
and provisioned funds. To see the tran 6,890.09 RSD
of other cards, change the cards b . _
on the left or on the right on the arr _
search all transactions based o >
teria within the filter by clicking Zatveranje dugovanja REGINT IME PREZIVE
in the upper right corner anc o
can export the transactio or 10500 RS | @I NS S

Active

01  Otplata po kreditno
Apr 1,879.89 RSD

Available Balance

6,890.09 RSD
Cllckln the nS , 29 IME PREZIME @
g Mar 25.88 RSD
. . ~ tober 2023
view the IISt 02  Zatvaranje dugovai-2023 \

them |n PDF. r Mar  195.00 RSD
credit cards.

ne 2023
Zatvaranje dugova, 0,3 N
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View your savings account
balance, turnover, and statements.

llll 4G a

Dashboard & &3

Transactions New payment

Mastercard Standard Cradit RSD . Swiping from right to left to see
6,890.%° RSD o the balance of all savings ac-

Transactions Settings counts. The first tab will show the
-_— savings account that you set as the
ime Prezime * default in Settings. Moving to the

Demand deposit RSD

right or left arrow changes all sav-
Ings accounts for which you are au-
Transactions thorized. Clicking on the account or
on the field on the left (Transactions)
ke recime & opens a screen with details, trans-
Loan Account EUR .

actions, and account statements.

179,144.%4 RSD

20,069." EUR

Transactions

6 B

LI ]
OVERVIEW PAYMENTS PRODUCTS PROFILE
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View your savings account
balance, turnover, and statements.

Details
Demand deposit

. Demand deposit
" 340-0001000089675-75

Available Balance

179144.44 RSD

Aceount kind

Demand deposit

Status
Active

Owner
PREZIME IME

@ Demand deposit
% 340-0001000089675-75

Available Balance

Nominal interest rate

0 % Yearly

179144.44 RSD

Available Balance

179144.44 RSD

Opening date
2/19/2024

Last Transaction Date
3/26/2024

Last Transaction Amount
) 25,000.00 RSD
Last Transaction Date
212197097

ADD MONEY
E—
AN

BALANCE TRANSFER

CHANGE ACCOUNT IMAGE

N

Clicking the “Transaction view

you can see the history of all t
tions under the selected account (i
and outflows) and provisioned funds. Tc

2 Clicking the “Details” option, the datain
detail and balance view under selected

account are shown. Within this option, there

are the additional options (shortcuts):

e “Pay money” - order for internal transfer is opened
and you can execute the transfer to the accounts for
which you are authorised.

o “Internal transfer” - transfer between accounts you
are authorised for.

e “Change the account picture” — you can change the
account picture (change is visible only in your appli-
cation).

e “Change account name”-you can change the account
name (change is visible only in your application).

e “Transaction view"- overview of all transactions exe-
cuted by you in the period of one year by status (in-
flows, outflows).

To see the details of other accounts, change
the account by scrolling on the left or on the
right on the arrow.

Details
Demand deposit

.. Demand deposit
" 340-0001000089675-75

Available Balance

179144.44 RSD

the transactions of other accounts, chea —

the account by scrolling on the left or on
right on the arrow. You can search all tran
actions based on different criteria within the
filter by clicking the three dots in the upper
right corner and sort the data. You can ex-
port the transaction list in PDF.

Clicking the “Statements” option, you
can view the list of statements and
download them in PDF.

ERSTES

Bank

¥ Transaction overview WS

Current account reservations
Total: 0.00 RSD

IME PREZIME
25,000.00 RSD

IME PREZIME
33.33 RSD

IME PREZIME
111111 RSD

IME PREZIME
100,000.00 RSD

IME PREZIME
53,000.00 RSD




Loans

llll 4G ﬂ

Dashboard &1] 3

Transactions New payment

ssmsconre @D Swiping from the right to the
6,890.%° RSD o0 2257 left side, you can see how much
Is the remaining amount of debt for
credit products. On the first tab, the
credit account that you have set as

Transactions Settings

Ime Prezime

erhind GepoliERSD ' default in Settings will be displayed

179144.%4 RSD first. Moving to the right or left arrow
changes the credit products. Click-
ing on a loan or on the field on the
o oresime left (Transactions) opens a screen
Loan Account EUR = with details, transactions and loan
20,069.% EUR statements.

Transactions

Transactions

6 8B 9 2

LI ]
OVERVIEW PAYMENTS PRODUCTS PROFILE
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Loans

Clicking the “Details” option, the datain
detail onloan are shown. Within this op-
tion, there are the additional options (short-
cuts) at the bottom of the page:

» “Repayment schedule” - you can download the re-
payment schedule in PDF.

e “Change the account picture”- you can change the
account picture (change is visible only in your appli-
cation).

e “Change account name” — you can change the ac-
count name (change is visible only in your applica-
tion).

 “Transaction view” —overview of the status all trans-
actions executed by you in the period of one year
(inflows, outflows).

2

Details
Loan Account

Loan Account
340-0000051259547-45

Outstanding Balance

20,069.10 EUR

Account kind
Loan Account

Status
Active

Currency
EUR

Loan Accoun t
ol
== 340-0000051259547-45
Outstan ding Balance

20,069.10 EUR

Owner

PREZIME IME

Approved amount

20,449.43 EUR

Outstanding Balance

20,06910 EUR  rooymentiom inmonths

To see the details of other accounts, change

eeeeeeeeeee

the account by scrolling on the left or on the
=== | right on the arrow.

Next installment date

Details
Loan Account

Clicking the “Transaction vie
you can see the history of all _ Loan Account
tions under the selected account e
and outflows) and provisioned funds 20,0690 EUR
the transactions of other accounts, ¢
the account by scrolling on the left or | il A
right on the arrow. You can search all
actions based on different criteria withi _
filter by clicking the three dots in the uf
right corner and sort the data. You can Uplats na parti

port the transaction list in PDF. |

Uplata na partiju
0.48 EUR

Clicking the “Statements” option, yc piiin
Can VieW the IiSt Of Statements an Scheduled Payment Due

0.49 EUR

download them in PDF.

Scheduled Payment Due

ERSTES
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Payments

Payment types

Local payment

€=> Balance transfer

O Currency exchange

Foreign payment
:’?ps Scan QR code

Cips IPS Show

Other actions

@ Transfer List

|_D Templates and Beneficiaries

0 G- =

OVERVIEW PAYMENTS PRODUCTS

i

] @ [

Payments

Within the “Payments” option,
you can use:

Local payments — payment of
bills and transfer to the accounts
of private individuals outside

Erste Bank and option of using the
instant payment for the purpose of
transaction execution in just a few
seconds.

Balance transfer — transfer of
funds to your accounts

Currency exchange - foreign
currency buying and selling
Foreign payment

Transfer list - list of orders
by status (executed, pending,
rejected)

Templates and beneficiares — payment from pre-se

templates.

Standing orders — option of creating standing orders
for the transfer of funds from accounts at Erste Bank

to selected account

Bill presentment - option of creating arranged
standing orders for the transfer of funds from
the accounts at Erste Bank to the account of the
companies with which the Bank has executed
standing order agreement.

Scan QR code and IPS Show - payment of accounts at
point of sale or web site by scanning or showing IPS
QR code and payment of monthly bills by scanning IPS
QR code in monthly bill.

ERSTES

Bank




Local payment

Select “Payments” option, and then “Local payment”. New
payment order is opened. Debtor data are automatically
filled in.

Lo

Prepare

Fill in information about the

Local payment debtor (hame, address, city and
Sy account). If a creditor is included in

e the templates, click “Payees”, select
I, specific payee from the list of tem-
340-0000032344337-93 plates or list of payees, and other
it data on the payee will be automat-
e ically filled in. Payee’s account is in-

put without any space and hyphen.

SERTORGATA Select the payment code from the
— drop-down menu, input and con-

Debtor name firm desired amount. Input model 97

PREZIME IME

or 00 unless payment is based on
model 97. Further, input the refer-
N ence number and payment purpose.
BEOGRAD (VOZDOVAC) If you want to execute the transac-
N tion on a particular date in the future,
_ iInput the relevant date in field “Value
date”. If you want to execute transac-

tion as instant transaction (in several

—_— seconds from the time of sending),

select the “Instant payment” option.

Debtor address

MIRCA ACEVA 25/5

ERSTES
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Local payment
Step 2/3: Review

DEBTOR

Debtor name

PREZIME IME

Payer account number

340-0000032344337-93

Debtor address

MIRCA ACEVA 25/5

Debtor city
BEOGRAD (VOZDOVAC)

CREDITOR

Creditor name

Pera Petrovic

Al

Biometric scan

Scan your fingerprint or enter

your PIN to verify your identity.

Local payment

Sign

After the completion of all elements,
click the “Continue” option, check the
input data in your payment order, and, in the
event of necessary changes, click “Cancel”. If
data are correctly input, click “Confirm”. Input
your authorisation PIN or approve the action
with biometric data (fingerprint or face ID),
after which your order is sent to the bank to
be processed. If a payee is authorised and is
included in the list of payees, order signing
will not be necessary, but immediately after
you click “Confirm”, it will be sent to the bank

2

Cancel  Enter PIN to be processed.

Local payment
Step 3/3: Status

Successful transaction
Transaction Id : FT241000C0C2

Trusted beneficiary

\// Send

After the payment orderis sent for pay- Repeat payment

ment to be processed, you can:
» save the payment order as a template for future use

Mark beneficiary as trusted

Save as template

Save this transfer to your templates

payments to the same recipient, by selecting the option

“Save as a template,, T
e repeat payment using the same options by selecting

the “Repeat payment” option bownload transfer recelpt (paf)
o to select the option “Mark recipient as authorized” so

that you don't have to enter the PIN during authoriza- R

See transfer list
Download transfer receipt

New payment

tion later orderview transfer list
o download payment confirmation in PDF
o create new payment order in dinars
e create standing order from payment

GO TO HOMEPAGE
—

ERSTES

Bank



Balance transfer

Select the “Payments” option, and then “Balance transfer”

L&

Prepare

Balance transfer
Step 1/3: Data entry

FROM ACCOUNT

Current account
340-0000032344337-93

Available Balance

290,774.88 RSD Select the account from which
you want to make payment and

the account to which you want to
Mastercard Standard Cr.. transfer funds. Input amount. The
e “Currency” box is automatically filled
Available Balance In depending on the account type
Rl selected. Upon the completion of all
elements, click the “Continue” op-

tion.

TO ACCOUNT

TRANSACTION DETAILS

Amount

CONTINUE

ERSTES

Bank



Balance transfer
Step 2/3: Review

DEBTOR

Balance transfer

llll 4G m’

Payer account number

340-0000032344337-93

CREDITOR

Creditor account number

340-0000053056169-81

REVIEW

Amount

222.22 RSD

Fee

0.00 RSD

A}

Biometric scan

Scan your fingerprint or enter

your PIN to verify your identity.

Cancel

Enter PIN

ERSTES

Bank

Sign

2 Check input data and, in the event of

any necessary changes, click “Cancel”.
If data are correctly input, click “Confirm”.
Input your authorisation PIN, or approve the
action with biometric data (fingerprint or
face ID), after which your order is sent to the
bank to be processed.

ll'l 4G m'

Balance transfer
Step 3/3: Status

Successful transaction
° Transaction Id : FT24101VYYDY
Repeat payment
See transfer list
New payment
Download transfer receipt
Create standing order

Save as template

STT V1 AN a N

GO TO HOMEPAGE
—




Currency exchange

Select the “Payments” option, then the “Currency ex-
change” option. A new screen opens with the current ex-
change rate list day, as well as options for buying and sell-
ing foreign exchange.

Additional options

L&

Exchange orders

Sell

Prepare

Touch ID/Face ID can be used to sign in

Notice: If you enable Touch ID/Face ID,

all fingerprints/faces stored on the devi
function. For your security, we advise yd
only if you registered your own face/fing

Save change

llll 4G ﬂ

Currency exchange sell
Step 1/3: Data entry

Sell

FROM ACCOUNT

o Current account
@ 340-0000076522159-55

Available Balance

9,004.56 EUR

Select the account you want to

use you create an exchange ac-
count, as well as account to which
you want to transfer the convert- oI
ed resources. Enter the amount.
The “Currency” field is automatical- A
ly filled depending on whether you TRANSACTION DETAILS
perform sale or purchase of foreign

currency. After filling in all elements, o
click to the “Continue” option.

TO ACCOUNT

EUR

ERSTES
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Currency exchange

llll 4G E

Currency exchange sell
Step 2/3: Review

REVIEW

From account

340-0000076522159-55

To account

340-0000032344337-93

Sign

Amount

1166.99 RSD

Check the entered data and in case
necessary changes, click “Cancel”.
If the data is entered correctly, click on

0.00 RSD “Confirm”.

Foreign currency amount

10.00 EUR

Rate
116.6990

CONFIRM
—

12:28 7 all 46 &

Currency exchange sell
Step 3/3: Status

. Successful transaction
S e n d Transaction Id : FT2410191KJF

Repeat payment

Create new order with same options

After SUCCGSSfU| payment, Download transfer receipt

you Can° Download transfer receipt (pdf)
e to repeat the payment with the same selec See transfer list

View list of transfers

tion options options “Retry exchange
transaction” New payment

Create new payment

e to view the list of transfers
e create a new account for a foreignh exchange Create standing order

tra N SaCtiO n Make standing order from this payment
e download the transfer confirmation in PDF

format
e yOu create a standing order from the

ERSTES

Bank



Foreign

payment

In the main menu, in the “Payment” section, select the

“Foreign payment” option.

L&

Foreign payment
Step 1/3: Data entry

FROM ACCOUNT

Current account
340-0000076522159-55

Available Balance

9,527.56 EUR

DEBTOR DATA

Debtor name

IME PREZIME

Debtor Address
MIRCA ACEVA 25/5

Debtor City

BEOGRAD (VOZDOVAC)

Residence

Serbia

CONTINUE

ERSTES

Bank

New payment order is opened.

Data on payer are automatical-
ly filled in. Before completing the
payment order, you can select the
template from the list of saved tem-
plates. Input data on payee from the
Instruction received from the cli-
ent to who you make FX payment. If
you have already made payment to
the same payee, it is automatically
stored in the List of payees in which
you can select a payee, and other
data on the payee will be automat-
ically filled in. Please ensure to fill in
the SWIFT code of the payee’s bank
as well as other data on the payee’s
bank. Input desired amount. Select
the payment code from the drop-
down menu, after which, the “Pay-
ment purpose” box, which you can
modify, will be automatically filled
in. Select commission cost (SHA or
OUR). If you want to execute trans-
action on a particular date in the fu-
ture, input the relevant date in the
“Date” box. As necessary, you can
attach necessary documents within
the the “Documents” option. Upon
the completion of all elements, click
the “Continue” option.




Foreigh payment

Foreign payment
Step 2/3: Review

Sign

DEBTOR DATA

Debtor name

IME PREZIME

After the completion of all elements,
click the “Continue” option, check the

Debtor account

340-0000076522159-55

2

input data in your payment order, and, in the
VIRCA ACEVA 2515 event of necessary changes, click “Cancel”. If
Destorciy data are correctly input, click “Confirm”. Input
BEOGRAD (VOZDOVAC) . . .
your authorisation PIN or approve the action
with biometric data (fingerprint or face ID),

Srbija

after which your order is sent to the bank to
be processed. If a payee is authorised and is
Cradtorrang it included in the list of payees, order signing
Biometric scan will not be necessary, but immediately after
e you click “Confirm”, it will be sent to the bank

to be processed.

CREDITOR DA

Cancel Enter PIN

Foreign payment
Step 3/3: Status

. The Order has been sent
Transaction Id : FT241019NHCN

Repeat payment
e n d Create new order with same options

Save as template

Save this transfer to your templates

After the payment orderis sent for pay- See transfer lis

ment to be processed, you can:

» keep your payment order for future payments to the
same payee by selecting the “Keep as template” op-
tion,

e repeat payment using the same options by select-
ing the “Repeat payment” option

o view transfer list

« create new FX payment order

New payment

Create new payment

ERSTES

Bank



Pay fast — using
payment template

all 4G m'

Foreign payment
Step 3/3: Status

I__E/b Save

Afteritis sent to be processed, any payment
- order can be saved as the template for future
Save as template payments to the same payee by selecting
the “Save as template” option.

. The Order has been sent
Transaction Id : FT241019NHCN

Repeat payment

See transfer list

New payment

Find

To view all saved payment templates, select
the “Templates and beneficiaries” option in
the “Payment” section on the home page.

12:28 ¥ ol 4G &)

< Templates and Beneficiarig

Templates

Devizni sablon
DE14300700100678718800

Choose payment type

Local payment

Balance transfer

Cross border transfer

Cancel

- ADD NEW..- -
R

ERSTES

Bank



Create bill presentment

Bill presentment
Total: 2

Al racun
A1 SRBIJA D.O.O0. BEOGRAD | Active

Mts supernova

Telekom Srbija a.d., Beograd | Active

Details
0032344337931

Name
Al racun

Creditor name
A1 SRBIJA D.O.O. BEOGRAD

Debtor account
340-0000032344337-93

Issuing period
Invoice date
. in month

Reference
531961449

Creditor account

Additional options

Filter

Register bill subscription

Filter
Subscriptions

Details

Issuer name

ERSTES

Bank

Bills and
subscriptions

L&

View of active, arranged standing orders.
Clicking an order, you can view details and
change the name.

Search

If you have several arranged standing orders,
you can filter them by issuer.

v

You can create ¢

der by selecting “Bi
terwards, it is hecesse
ISSuer.

o &l 82%

Additional options ey SUTasE BT

Choose issuer

Filter
JKP INFOSTAN TEHNOLOGIJE BEOGRAD

Monthly | DANIJELOVA

Register bill subscription
INFORMATIKA JKP NOVI SAD

Monthly | BULEVAR CARA LAZARA

Telekom Srbija a.d., Beograd
Monthly | TAKOVSKA

A1 SRBIJA D.O0.0. BEOGRAD




Explore the product
catalogue and apply

8

List of available
products

llll 4G E‘

Products

Term loan product

Available

CASH.LOANS

Click to know more

O 00O0O0 e
0> S 7 A

OVERVIEW PAYMENTS PRODUCTS PROFILE

ERSTES

Bank

Apply

By clickingonthe “Products” op-
tion on home page you can find
In the list of available products,
product that fits yours needs
and submit a request to to Erste

Bank. In the shortest possible
time deadline, will contact you
colleagues from the Contact
Center works data checks and

agreements next steps.




Send message to the Bank and

all 4G @D

1

Dashboard &M 3

Overview

Ime Prezime

Current account RSD

296,378.7° RSD

Transactions New payment

I+l 83%m

Active

Mastercard Standard Credit RSD

6,890.9° RSD

Transactions Settir,

Ime Prezime

Demand deposit RSD

179,144.%4 RSD

Transactions

A G- = A

OVERVIEW PAYMENTS PRODUCTS PROFILE

ERSTES

Bank

receive notices

“Message” option
and notices

After logging into the application, it opens
home page where you can view the cur-
rent balance of the main account (if you
have more than one account, the balance
will be displayed account that is marked
as main). Setting the account as the main
one is described is in view your profile and
other information. By moving the screen
from right to on the left, the following ac-
count is displayed where, depending on
the account, they also change the infor-
mation under the “View Transactions”
option.

all 4G @D

< Inbox
New messages:1

Received Messages Sent Archived

% 3 Apr

3 Apr

wefw3rf

>4 12 Feb

Pomoc¢ prilikom aktivacije mBankinga

>4 12 Feb

Infromacije o proizvodima

COMPOSE NEW MESSAGE
———




Send message to the Bank and
receive notices

12:28 4 all 4G @Y

< Compose new message

New message

Message type

To send a new message, click “New
message”, select the message type,
fill in the message subject and text,
add attachments (up to 2 MB), and

click “Send”. If you consider abandon- Message
Ing message sending, click “Cancel”.

Message Title

Attachments

Click on the arrow to select the attachments
you want to add - pdf, jpg, jpeg or png

Show All

Show Urgent

Show Unread

Cancel

ERSTES

Bank



View your profile and other
information

My profile

Profile

On the main menu, in “Profile” within the
“My profile” option, you can:

IME PREZIME
Last login :10.04.2024. 10:13

@ view your information — name and surname,

7~ contact address, e-mail, date and time of last
access to the application and registered mo-
bile phone number (to which you will receive
one-off codes for login and signing of trans-
actions and other notices).

> Personal data
> Residental address
> View contact address

> Phone number

Settings

)

W D me ek Within the “My Profile” option by accessing
— the option “Settings” you can:

Set the first, pre-defined account within
the “Default accounts” option.

Settings
Self Care

Control the devices within the “Device
control” option. In this option, the list of all
devices registered for your user account Mobile device management
is shown. Activation is available on maxi-

mum

3 devices. Clicking relevant device, M Set up biometrics
you can view the details on the respective

device, block, change the name, or delete 8 oo S
the device. g

Default accounts

A Change PIN

PIN change

Setting up biometrics

Change the application language which
will be the default language every time
you login to the mBanking application,
until the next change.

ERSTES

Bank



Contact the bank

Support

Contacts

4y 021423364

g info@erstebank.rs

@ https://www.erstebank.rs/sr/Stanovnistvo

E'ﬁ File a complaint

Report a missing card 021677 2116

Erste Bank a.d. Novi Sad

Identification Number 08063818
PIB 101626723
Bill 908-34001-19

IBAN RS353400000011008423
57

SWIFT Code GIBARS22

Head office Bulevar Oslobodenja 5,
21000 Novi Sad

§f © in ® X

Support

Contacts

Q

How can | activate NetBanking?

How can | activate mBanking?

What is mToken and what is it for?

How can | download the mBanking application?

PIN Changement

How can | log in to mBanking?

How can | log in to NetBanking?

Forgoten username

Forgoten password

o D

ERSTES

Bank

Before login, in the “Support” area, use the
“Contact” option to view the basic informa-
tion on the Bank, including the following:

call the Contact Center
and report lost card,

Q
[' & sendan e-mail to the Bank,

access Erste Bank web page,

@ file a complaint,

follow the Bank’s
Facebook profile,

X follow the Bank’s posts
on the X,

@ follow the Bank's
YouTube channel

O
ﬂ[fﬂ follow the Bank’s posts
on Linkedln,

follow the Bank’s news
on Instagram.

Before login, in the “Support” area, use
requently asked questions” to get

e answers to the frequently asked
estions about the application.




Change your PIN

all 4G E‘J

Settings
Self Care

|%¥|  Default accounts

E] Mobile device management

ol Settings

@ Set up biometrics

In the main menu, in the “Profile” section, se-
lect the “Settings” option. Select the “Change
€D servir q e PIN code” option to change the PIN for the
login to the application.

Input your current PIN with which you have
logged in to the application. You will receive

the message if you have input an incorrect
PIN.

-nter old PIN:

Enter new PIN

Input new PIN in accordance with the stated
rules. You will receive the error message if
the PIN is not in accordance with the rules.

Confirm new PIN

Note:
Info

PIN needs to satisfy the following complexity r
1. Can't be the same numbers (1111, 2222..))
2. Ascending number array (1234, 6789...)

3. Descending number array (2233, 9944...)

PIN successfully changed

Ok

4. New PIN cannot be same as last one

CHANGE
—

e new PIN and you will receive
ge that the PIN is successfully

ERSTES

Bank



ERSTES

Bank

ERSTE telephones numbers:
0800 201 201, 060 48 48 000, 021 423 364

www.erstebank.rs





