Mobile banking
mBanking

Install mBanking application
on your smart phone and control
your finance on the go.



All topics are just

a click away from you:

@ Which options do you have before Erste mBanking
application login?

@ Activate your mobile application!

@ Activate your mobile application on additional devices!
© Welcome to Erste mBanking application!

@ Find out about the options on the home page

@ View your balance, turnover, and account statements
@ View your card balance, turnover, and statements

@ View your savings account balance, turnover, and
statements

© Loans

© Payments

© Payment in dinars
@ Internal transfer

© FX payment

© Pay fast — using payment template

© Create arranged standing orders

© Learn about our products and apply

© Send message to the Bank and receive notices
@ View your profile and other information

@ Contact the bank

@ Change your PIN
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Before login to Erste mBanking,
the following options are
available:

o=

< Support

CONTACTS

| G 021 423 364
Please enter your PIN B4 info@erstebank.rs

fé‘g https://www.erstebank.rs/sr

/Stanovnistvo

Forgotten your PIN?

Report a missing card 0216772116

Erste Bank a.d. Novi Sad

Identification Number 08063818
LOGIN 3 PIB 101626723

Bill 908-34001-19

i LT . RS3534000000110084
- Cips vips B — 6 IBAN s

IPS Scan IPSShow mToken ocations roduc SWIFT Code GIBARS22

Bulevar Oslobodenja
5, 21000 Novi Sad

O 6 0O VY

Head office

Q) “Login”, used for login to the application by inputting your four-digit mPIN.

@ “Location”, usedforthe view of themap, including thelocations of the branches
and ATMs and the data in detail on business hours and contacts.

@ “Support”, used to view the information on the Bank, including the option of
accessing Erste Bank web page, sending us e-mail, calling the Bank Contact
Center, or getting answers to the frequently asked questions about the
application.

otg “Products” you use to find the product customised to your needs and submit
the application for a product at Erste Bank.

“Demo”, used to try all of the functionalities, whereby it is not necessary to
login.

O “mToken”, used for one of the two methods of login to the NetBanking service.

“SR | EN“, used to change the language in the application
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Activate your mobile application!

Two activation elements:

Ce CE

Identification code Activation code

Download Erste mBanking application from Google Play, Ap-

ple Store, or Huawei AppGallery Store. Install the application
on your mobile device and open it. If you have already used the
mBanking service, click “Existing client” and enter your personal
ID humber. If you haven’t used the mBanking service before, you
need to click “New client/non-resident”.

Activate

Enter your personal ID number

If you have already used the mBanking
application

If you are a new client or non-resident

NEW CLIENT/NON-RESIDENT

How do | activate the application?

Sps  Cips
Yips  Yips

‘ IPS Scan IPS Show mToken ocations roducts

B ERSTES @
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Activate your mobile application!

A

& Activate

PR b e O In the “ldentification code” box,
your registered err:jaljlnjssrr.ess and cell phone input the identiﬁcatiOn COde you
Identification code : | have received in the e'mail, and in

the “Activation code” box, input the
activation code you have received in
the SMS to the registered telephone
number. Click “Continue”.

Activation code :

=

< Activate

CANCEL

d Enter new PIN:

After the mobile application acti- Confirm new PIN:
vation on your device, please de-
fine the four-digit PIN, in accordance
with the stated rules. You will use your
PIN for any furtherlogin to the applica-
tion and order signing. It is hecessary
to confirm your PIN on the following
screen. It is not possible to define the | rireessioswish e aloung ooy nies
PIN as identical four digits (e.g. 1111) 2 pscandng by 1235, 785.)
and numbers in sequence (e.g. 1234 S
or 4321). When changing the PIN, your NEXT
new PIN cannot be the same as the

one of the previously used PINSs.
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Activate your mobile application

on additional devices!

Two activation elements:

Ce G

Identification code Activation code

If your are the client of Erste Bank and have Erste NetBanking
and activated mBanking application on at least one device,
you can, simply and quickly, activate mBanking application
on your own through the NetBanking service, whereby there
Is no need to visit the Bank.

Access your Profile on the home page and then on the

“Device Control” option.

ERSTEé ACCOUNTS CARDS [0 PAYMENTS “—, EXCHANGE ﬂ PRODUCTS CONTACT
ER n: = =

-7

340-0001000003633-84

Current account A, 340-0001000003635-78
We_a demand deposit acc...

-

Current account

u = AVAILABLE BALANCE: - =

489,532.52 RSD 83.00 EUR 683.00 RSD

LAST TRANSACTION|22.12.2022
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Activate your mobile application

on additional devices!

ERSTEé ACCOUNTS CARDS [0 PAYMENTS “— EXCHANGE ﬂ PRODUCTS E’ CONTACT
=% = - =) =

Prezime Ime

My profile User Information Mobile device management Default accounts

& Self Care

MOBILE DEVICE MANAGEMENT

NICKNAME REGISTRATION TIME STATUS
Mobile device management description

SAMSUNG SM-A3368 2112.2022 15:22 ACTIVE

REDISTRIBUTION OF ACTIVATION CODES

new activation code for mBanking application.

In the “Device redistribution” option, click the “Send” but-
ton to send yourself the activation codes for the mBank-

ing application. You will receive the identification code to your
e-mail address and SMS message with the activation code to
the mobile phone number registered in the system of the Bank.

&) Redistibute mBank

T1REDISTRIBUTION

DERLITTIRL Y DRI 1300 LT Are you sure you want to redistribute the mBank application

Conformation of mBank application redistribution

ERSTES
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Activate your mobile application

on additional devices!

Bank

®
ERSTESS | -~

Identification a
i your registered email address and cell phone

-

Activate

the application use the
nd Activation codes sent to

rrrrrrr

If you have already used the mB
application

If you are a ncv client o1 non-re

| NEW CLIENT/NON-RESIDE

How do | activate the applicat

- &2 LCh
vYIPS vIPS

IPS Scan IPS Show mToken ocatic

CANCEL

Define the four-digit PIN, in accor-
dance with the stated rules. It is not
possible to define the PIN as identical four
digits (e.g. 1111) and numbers in sequence
(e.g. 1234 or 4321). You will use your PIN

for any further login to the application and
order signing. If the PIN is incorrectly input
three times, the mBanking application is | [ —

1. Can't be the same numbers (1111, 2222...)

blocked and it is necessary to re-activate

the application. Click the “Continue” box

to finish the PIN definition.

Download Erste mBank-

ing application from Goo-
gle Play, App Store, or Huawei
AppGallery Store, and install it
on your mobile device. Open
the application, click “New cli-
ent/non-resident”. In the “Ilden-
tification code” box, input the
identification code you have
received in the e-mail, and in
the “Activation code” box input
the activation code you have
received in the SMS to the reg-
iIstered mobile telephone hum-
ber, and click “Activate”.

=

& Activate

3. Descending number array (2233, 9944...)

NEXT
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Welcome to Erste

mBanking application!

Home page

-

ERSTESS 1

Bank [N\
/ T \
ACCOUNTS _ : - .
1
BEa!ESTEE = (D
Current account 08 Ime Prezime /Ime Prezime ,, f «CE== \
Dec 9,179.04 RSD ERSTEES :
340-0001000003632-87 Bk = O
08 Prezime / Erste Bank ad ... -
Available Balance Dec 2,000,000.00 RSD

+

CHF 116.6381 119.0185 121.3989

490,800.96 RSD 01 Ime Prezime / Ime Prezime
Dec 45,484.04 RSD i

VIEW TRANSACTIONS

VIEW ALL BUY CURRENCY
@%aa reSt NFM:BQTOI_ CaAéAF é‘“ S

il BPAYAF
~ SENJAK

S0 CEHbAK
\ Kuéa Cveéa@ AY

) 'Paiko Mu1

I You might be interested

: Topgider A :
Latest Transactions Trzni Gentar St s §
e DEDINJE
g LEOVHSE
16 Ime Prezime / Prezime Ime e 3
Dec 10.00 RSD e Exchange Rate Multicard:Bulevar oslobodje...
09 Ime Prezime / Prezime | 0.74 km
Dec 10.00 RSD | O EUR 117.1056  117.3403  117.5750
E 7O temn Penmioas flimen Runsiesn E usD 108.3312  110.5420  112.7528
(,) Lo | = 2, —
OVERVIEW  PAYMENTS  PRODUCTS PROFILE N2 |
"k GBP 1317222 134.4104  137.0986

o] = 1A
PAYMENTS

_ a
'S o = 1,

OVERVIEW PAYMENTS PRODUCTS PROFILE

OVERVIEW PRODUCTS PROFILE

VIEW THE MOST
RECENT TRANSACTIONS

NEW OFFERS
BY THE BANK

EXCHANGE RATE LIST

BRANCH AND ATM
LOCATIONS

QUICK MENU

Q)

PAYMENTS

PRODUCTS

PROFILE

[ & W @&

MESSAGES
MAIN MENU

© Accounts
© Cards

@ Savings
© Loans

P

3
il
Y
O

ERSTES

LOGOUT

Bank




Find out about

the options
on the home page

e

E;EEWI‘sSTE L= 1 0

ACCOUNTS

si» Current account
¥ 340-0001000003632-87

o After thelogin to the application, the home
490,800.96 RSD page is opened on which you can view
current balance of your main account (if
you have several accounts, the balance of
the account you have designated as the
main will be shown). Setting of the account
as the main account is described in View

Latest Transactions your profile and other information. Shifting
PR T — the screen from right to left, the next ac-
Dec 10.00 RSD o o
. ,meprezime,,,rezime, count Is shown where, depenc;hng on the
! account type, the information is changed
P . N, SR within the “Transaction view” option.

—_

sEarIESTE S 1 0

ACCOUNTS

s» Current account
¥  340-0001000003632-87

Available Balance

490,800.96 RSD

Quick menu

On the home page, you can use the -
shortcuts enabling you quick access transfc
tothe most frequently used function- Latest Transacticexchange

alities: “Internal transfer”, “Bureau de | 26 imePrerime/ sinderd
change”, and “Payment in dinars”.

09 Ime Prezime / Prezime |
Dec 10.00 RSD

| OVERVIEW PAYMENTS PRODUCTS PROFILE

ERSTES

Bank




New messages:1

RECEIVED MESSAGES

i % 15 Sep

RE: Pomoc prilikom aktivacije

15 Sep '}

Informacije o proizvodima

COMPOSE NEW MESSAGE

[ ]
«CEE VI ew 08 Ime Prezime/Ime Prezime
Dec 9,179.04 RSD

: 1
E}!ESTES = 0
08 Prezime / Erste Bank ad ... P

Dec 2,000,000.00 RSD
01 Ime Prezime / Ime Prezime 2

Dec 45,484.04 RSD

VIEW TRANSACTIONS

i \
2 Inbox 9

Find out about

the options
oh the home page

Messages

Using the “Messages” option, you can se-
curely communicate with the bank - send
your messages in two-way communication
with the bank and receive notices.

o =

ERSTES
Bank

Dec

Latest Transactions

6 Ime Prezime/Prezime Ime

Transaction

Ime Prezime / Prezime Ime P
Dec 10.00 RSD

08 Prezime / Erste Bank ad ...
Dec 2,000,000.00 RSD

View last 5 trans- O1 me presime /mepreini.

SCHONS 0N ENEISES

lected account.

Ads widget

View current offers by the bank.

ERSTES
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Find out about

the options
oh the home page

T \
BEaﬁsreé

Exchange Rate

d /b EUR 117.1056 117.3403 117.5750
E usbD 108.3312 110.5420 11.2:7529
LN A
+ GBP 1317222 134.4104 137.098¢
1 I

116.6381 119.0185 121.3989

Exchange rate list R"

You can view the exchange rate list on set
date, options for foreign currency buying
and selling, as well as the option of ex- (O
change transaction order view. \ it s €

DEDINJE

Google NEANFbE

Multicard:Bulevar oslobodje...
0.74 km

=
" o] = 4,

| OVERVIEW PAYMENTS PRODUCTS PROFILE

Exchange Rate

0 EUR 117.1056 117.3403 117.5750

E usD 108.3312 110.5420 112.7528

GBP 31,7222 134.4104 137.0986

CHF 116.6381 119.0185 121.3989

VIEW ALL BUY CURRENCY

BPAYAF

grarsame e, Locations

o SENJAK

Map with the closest locations of

A otone il ko 4 branches and ATMs, data in detail on
mulNged:Bulevar osighffije... business hours and contacts.

0.74 km

A Lo ] o X

ERSTES
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Find out about

the options
oh the home page

e

E;EE‘IFIESTE L= 1 0]

Latest Transactions

Profile

16 Ime Prezime / Prezime Ime 2
Dec 10.00 RSD

09 Ime Prezime / Prezime Ime 2
Dec 10.00 RSD

08 Ime prezime / Ime Prezime Option of control of Your account — control
ez of the widgets you want to be shownonthe
home page, default account change, mPIN

08 Prezime / Erste Bank ad ... »:
Dec 2,000,000.00 RSD

01 Ime Prezime / Ime Prezime 2

Jee AT change, application language change, and
control of registered devices.
=
y ) Lo | = b

| OVERVIEW PAYMENTS PRODUCTS PROFILE

o =\

ERSTES i
Bank

ACCOUNTS o

s» Current account
% 340-0001000003632-87

Available Balance

490,800.96 RSD

O

Logout

Selecting this option, you logout from Latest Transactions
the application, | [;Ie6c !lrg-g:r:;:)melPrezimelme 2

09 Ime Prezime / Prezime |
Dec 10.00 RSD

no lomam Rummimen / linam Nuanmive -~

| OVERVIEW PAYMENTS PRODUCTS PROFILE

ERSTES

Bank




View your account balance,
turnover, and statements

Selecting the “Accounts” option in the main menu, you can
view your accounts, account details, transactions, and down-

load account statements

0 )
Bsaﬁsrsé

ACCOUNT:=  CARDS

Current account
W  340-0001000003632-87

Available Balance

490,800.96 RSD

Latest Transactions

16 Ime Prezime / Prezime Ime P
Dec 10.00 RSD

09 Ime Prezime / Prezime |
10.00 RSD

- -
lema s Muamwstaa .~ [ liaa s MuAamsves -~

| OVERVIEW PAYMENTS PRODUCTS PROFILE

B ERSTES

Bank

Select the "Accounts” option in

the main menu and view the bal-
ance of all transaction accounts for
which you have authorisation. For
the accounts in foreign currencies,
accounts of various foreign curren-
cies are separately shown. On the
blue card, the default account will be
the account you have set as default
In Settings (automatically set ac-
count on payment orders). Scrolling
the right or left arrow, accounts as
well as the data shown on the chart
and in the list of last 5 transactions
for selected account are changed.
Clicking the account (blue card), the
screen with account details, trans-
actions, and statements is opened.




View your account balance,

turnover, and statements

/ Lo — \ Klikom na opciju ,Detalji“ prikazuju se
& et ot : detaljni podaci i pregled stanja na iza-
. branom raéupu. U g.kviru ove opcije imate
e || dodatne opcije (precice):
Available Balance e “Internal transfer” — transfer between accounts you
000 are authorised for.
e “Payment in dinars” — order for payment in dinars is
aiis automatically opened.
i B Thﬁccoum e “Change account picture” — you can change the ac-
count picture (change is visible only in your applica-
P tion).
- » “Change account name”-you can change the account
Prezime Ime s, Current account name (change is visible only in your application).
woissiesaince < [REEESIRERTR > » “Transaction view” - overview of the status of all trans-
OE0I5 RED M actions executed by you in the period of one year (in-
. flows, outflows).
B o “Statements” —all statements in the period of one year
| 000 RsD e which can be downloaded in pdf.
W To see the details of other accounts, change

the account by scrolling on the left or on the
right on the arrow.

CHANGE ACCOUNT NICKNAME

N N AN N

[ CHANGE ACCOUNT IMAGE

|

TRANSACTION OVERVIEW

T \
- Details 9

Current account

Clicking the “Transaction view” option,

you can see the history of all transac- |
tions for selected account by status (inflows < . >
and outflows) and provisioned funds. To see 490,500 R
the transactions of other accounts, change
the account by scrolling on the left or on the
right on the arrow. You can search all trans- L] resemel >
actions based on different criteria within the = el i
filter by clicking the three dots in the upper :°'°‘; P pr—

right corner and sort the data. You can ex- bec 10,00 RSD P
port the transaction list in PDF. 06 Ime Prezime / Ime Prezime

Dec 9,179.04 RSD

s> Current account
¥  340-0001000003632-87

TRANSACTION COVERVIEW

08 Prezime / Erste Bank ad Novi Sad ”

Clicking the “Statements” option, you |RSEEIIET
canview the list of statementsinthepe- | I iisalacie
riod of one year and download them in PDF. = "

| Dec 2,653.95 RSD

ERSTES

Bank




View your card balance, turnover,
and statements

Selecting the “Cards” option, you can view the details about
cards, transactions, and download card statements.

Bsaﬁsrsé

Mastercard ...
512251 1*****9386
Blocked
Available Balance

30,732.96 RSD

Latest Transactions

16 Ime Prezime / Prezime Ime .
Dec 10.00 RSD

09 Ime Prezime / Prezime |
10.00 RSD

- -
lema s Muamwstaa .~ [ liaa s MuAamsves -~

| OVERVIEW PAYMENTS PRODUCTS PROFILE

B ERSTES

Bank

Select the “Cards” option on the
main menu and view the balance
under all accounts. For the accounts
in foreign currencies, accounts of
various foreign currencies are sep-
arately shown. On the orange card,
the default card will be the card you
have setinthe Settings as the default
card. Scrolling the right or left arrow,
cards as well as the data in the list of
last 5 transactions for selected card
are changed. Clicking the cards (or-
ange card), the screen with card de-
tails, transactions, and statements
IS opened.




View your card balance, turnover,

and statements

Clicking the “Details” option, the data in de-

C e \ tail and view of the balance on the selected
| CrediCord ° card are shown. Within this option, there are the

additional options (shortcuts) by clicking the

" “Settings” option on the bottom of the page:

il s « “Change card name” — you can change the card name

o (change is visible only in your application).

_ _ e “Limit card use” — you can limit (turn on/off) card use at
e Credit ATM and/or points of sale.

| e “Change card limit” — change in the amount of transac-

tions on a daily and monthly basis at ATMs and points of
sale. The number of daily and monthly transactions by
the channel type is pre-set and cannot be changed.

» “Block the card” —you can block the card on a temporary
basis, after which you can unblock it.

e “Change the card” - you can send request for card
change.

DETAILS

Card Brand
Mastercard Standard Credit

Card Number
5122511***%**9386

Cardholder Name
Ime Prezime
Settings
Card Kind
Credit Card

Card Type
Primary

Card Status
Blocked CANCEL

To see the details of other cards, change the card
by scrolling on the left or on the right on the arrow.

T \
Details 9

Credit Card

Clicking the “Transaction view” option,
you can see the history of all transactions
under the selected card (inflows and outflows)
and provisioned funds. To see the transactions
of other cards, change the cards by scrolling TRANSACTION OVERVIEW
on the left or on the right on the arrow. You can (T Reserved |

Blocked
Available Balance

search all transactions based on different cri- ~ Total:0.00 RsD ’
teria within the filter by clicking the three dots B i hey ovisadime Pre-. ,
In the upper right corner and sort the data. You 10 Erste Bank ad NoyiSad /me pre..
can export the transaction list in PDF. m . S

Oct 263.23 RSD AaiIabIeBaInc

-

Clicking the “Statements” option, you can —————

view the list of statements in the period of JIERE LIS J
one year and download them in PDF. This op-
tion is available only for credit cards.

10 Erste Bank ad |
Oct 3,199.00 RSD

10 Erste Bank ad |
| Oct 2,390.91 RSD

There are no statements for this account

=

ERSTES

Bank




View your savings account
balance, turnover, and statements.

Selecting the “Savings” option, you can view your savings
accounts, transactions, and download account statements.

0 )
Bsaﬁsrsé

SAVINGS

Select the “Savings” option on

the main menu and view the bal-
ance of all savings accounts. On the
blue card, the default savings ac-
count will be the account you have
set in the Settings as the default ac-
count. Scrolling the right or left ar-
row, all savings accounts you are au-
thorised for as well as the data in the
list of last 5 transactions for select-
ed account are changed. Clicking
the savings account (blue card), the
screen with account details, trans-
actions, and statements is opened.

. Demand deposit
W 340-0001000003635-78

Available Balance

663.00 RSD

Latest Transactions

16 Ime Prezime / Prezime Ime
Dec 10.00 RSD

09 Ime Prezime / Prezime |
Dec 10.00 RSD

ﬁ gl] ﬁ* ‘o

| OVERVIEW PAYMENTS PRODUCTS PROFILE

"4
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View your savings account

balance, turnover, and statements.

Clicking the “Details” option, the data in

/ pr— \ detail and balance view under selected
Detail . . . . .
< Fainriona : account are shown. Within this option, there
are the additional options (shortcuts):
si» Demand deposit " " . .
NI %) 20 0001000002637 [SRI  “Pay money” - order for internal transfer is opened
EIED. and you can execute the transfer to the accounts for
663.00 RSD . .
which you are authorised.
ETAILS e “Internal transfer” — transfer between accounts you
— are authorised for.
il il  “Change the account picture” — you can change the
gl account picture (change is visible only in your appli-
e cation).
presime fme .. R e “Change account name” -you can change the account
Cowvearly 66300 75D name (change is visible only in your application).
avisbleBaiance R e “Transaction view"- overview of all transactions exe-
663.00 RSD ~97572022 . . .
aaaaaaaaaaaa cuted by you in the period of one year by status (in-
Opening date 12/16/2022
om0 o flows, outflows).
: 10.00 RSD
Last Transaction Date
| 12/16/2022 ( ADD MONEY

BALANCE TRANSFER

To see the details of other accounts, change
the account by scrolling on the left or on the
right on the arrow.

AN N NS

[ CHANGE ACCOUNT IMAGE

|

CHANGE ACCOUNT NICKNAME

T \
- Details 9

Demand deposit

Clicking the “Transaction view” option,
you can see the history of all transac-

«i». Demand deposit
¥  340-0001000003635-78

< >
tions under the selected account (inflows o
and outflows) and provisioned funds. To see
the transactions of other accounts, change TRANSACTION OVERVIEW
the account by scrolling on the left or on the (T Reserved S

right on the arrow. You can search all trans- L
actions based on different criteria within the | [Nt stt
filter by CIiCking the three dOtS in the upper 09 Ime Prezime / Prezime Ime
right corner and sort the data. You can ex- o 0D

o . . 25 Ime Prezime / Prezime Ime
port the transaction list in PDF. Nov 10.00 RSD :

18 Ime Prezime / Prezime Ime

Clicking the “Statements” option, you |ESERXIES: )
can view the list of statements in the pe-
riod of one year and download them in PDF. = ey

| Oct 10.00 RSD

12  Ime Prezime / Prezime Ime
Nov 10.00 RSD

ERSTES

Bank




Selecting the “Loans” option, you can view lending prod-
ucts, details about loans, transactions, and download cred-
It statements.

Loan Account
340-0001000003639-66

Select the “Loan” option in the

main menu and select the re-
maining amount of debt under lend-
ing products. On the blue card, the
default product will be the account
you have set as default in the Set-
tings. Scrolling the right or left arrow,
lending products as well as the data
for the selected loan are changed.
Clicking the loan (blue card), the
screen with loan details, transac-
tions, and statements is opened.

Outstanding Balance

75,000.01 RSD

Latest Transactions

10 Erste Bank ad Novi Sad / |I... .
Dec 136.99 RSD

10 Ime Prezime / Erste Bank
Dec 136.99 RSD
4am Fumdo Dawls asdd Rlawsd Cad 71

ﬁ gl] ﬁ* ‘o

| OVERVIEW PAYMENTS PRODUCTS PROFILE

B ERSTES e

Bank



/ &= \
< Detalji 3

Kreditni racun

ps, Kreditni raCun
d %4y 340-0001000003639-66

Preostali iznos za otplatu

100.000,00 RSD

Kreditni racun

Status
Aktivan

Valuta

RSD

Vlasnik racuna
Prezime Ime

Odobreni iznos kredita

100.000,00 RSD

Preostali iznos za otplatu
100.000,00 RSD

Nominalna kamatna stopa

Datum sledece rate

1,1 0,2022_ Period otpl :a eeeeeeee ima
: seci

Dospele Obazeve

| 0,00 RSD

PROMENI SLIKU RACUNA

PROMENI NAZIV RACUNA

Clicking the “Details” option, the data in

detail on loan are shown. Within this op-
tion, there are the additional options (short-
cuts) (at the bottom of the page):

» “Repayment schedule” - you can download the re-
payment schedule in PDF.

e “Change the account picture”- you can change the
account picture (change is visible only in your appli-
cation).

e “Change account name” - you can change the ac-
count name (change is visible only in your applica-
tion).

 “Transaction view” —overview of the status all trans-
actions executed by you in the period of one year
(inflows, outflows).

To see the details of other accounts, change
the account by scrolling on the left or on the
right on the arrow.

/ T \
¢« Detalji 9

Kreditni racun

Clicking the “Transaction view"” option,

you can see the history of all transac-
tions under the selected account (inflows
and outflows) and provisioned funds. To see
the transactions of other accounts, change
the account by scrolling on the left or on the
right on the arrow. You can search all trans-
actions based on different criteria within the
filter by clicking the three dots in the upper
right corner and sort the data. You can ex-
port the transaction list in PDF.

Klikom na opciju ,lzvodi“ mozete po-
gledati listu izvoda u prethodnih godinu

dana i preuzeti ih u PDF formatu.

ERSTES

Bank

y». Kreditni racun
J# 340-0001000003639-66

Preostali iznos za otplatu

100.000,00 RSD

PREGLED TRANSAKCIJA

Rezervisano
Total: 0

Nema podataka




Payments

e Within the “Payments” option,
Payments | you can use:

e2 Local payment

Payment in dinars - payment of
“=5 Dalance sranster bills and transfer to the accounts
of private individuals outside

Erste Bank and option of using the
5 oreige pegrstc instant payment for the purpose of
transaction execution in just a few
seconds.

Internal transfer — transfer of
funds to your accounts

Transfer List Bureau de change - foreign
currency buying and selling

¢ Currency exchange

Cips Scan QR code

Cips IPS Show

LD Templates and Beneficiaries

FX payment

[2,3 Standing orders

OVI;Q:\IEW PAY%NTS PRO?J—CTS PROFILE Payment overView - IiSt Of Orders
' by status (executed, pending,
rejected)

— payment from pre-set

templates.

— option of creating standing orders
for the transfer of funds from accounts at Erste Bank
to selected account

— option of creating
arranged standing orders for the transfer of funds
from the accounts at Erste Bank to the account of
the companies with which the Bank has executed
standing order agreement.

and - payment of accounts at
point of sale or web site by scanning or showing IPS
QR code and payment of monthly bills by scanning IPS
QR code in monthly bill.

B ERSTES e

Bank



Local payment

Select “Payments” option, and then “Local payment”, or se-
lect the shortcut within “Quick menu” on the home page.
New payment order is opened. Data on payer are automat-

ically filled in.

ST
Local payment
Step 1/3: Data entry

FROM ACCOUNT

Current account
¥  340-0001000003632-87

Available Balance

490,800.96 RSD

Debtor name

Ime Prezime

Debtor address

Ulica 1

Debtor city

BEOGRAD (SAVSKI VENAC) 1

CREDITOR

Creditor name

CANCEL CONTINUE

B ERSTES

Bank

L&

Prepare

Input the data on payee (hame,

address, city, and account). If a
payee is included in the templates,
click “Payees” select specific pay-
ee from the list of templates or list of
payees, and other data on the payee
will be automatically filled in. Payee’s
account is input without any space
and hyphen. Select the payment
code from the drop-down menu, in-
put and confirm desired amount. In-
put model 97 or 00 unless payment
Is based on model 97. Further, input
the reference number and payment
purpose. If you want to execute the
transaction on a particular date in
the future, input the relevant date in
field “Value date”. If you want to ex-
ecute transaction as instant trans-
action (in several seconds from the
time of sending), select the “Instant
payment” option.

(.@




Local payment

. Local payment

Step 2/3: Review
DEBTOR

°
l Debtor name S I g n

Ime Prezime

Payer account number

340-0001000003632-87

Debtor address Afterthe completion of allelements, click
L0 the “Continue” option, check the input
Debtor city

data in your payment order, and, in the event

BEOGRAD (SAVSKI VENAC) 1 ) N
of necessary changes, click “Cancel”. If data

CREDITOR . . 0" . n

= are correctly input, click “Confirm”. Input your
Creditor name . . . .
Petar Petrovic authorisation PIN, after which your order is
Creditor address sent to the bank to be processed. If a pay-
Adresa ee is authorised and is included in the list of
sl payees, order signing will not be necessary,

Please enter your PIN
to authorize action

but immediately after you click “Confirm”, it
will be sent to the bank to be processed.

CANCEL CONFIRM

Local payment

Step 3/3: Status
Successful transaction
Transaction Id : FT22356S3NY1

Trusted beneficiary

Repeat payment

After the payment order is sent for pay- |
ment to be processed, you can: Save as template

e keep your payment order for future payments to the s Khis txamsifier tergour-tam

same payee by selecting the “Keep as template” option, See transfer list

o repeat payment using the same options by selecting ad b

the “Repeat payment” option [

o select the “Designate payee as authorised” option in or-

der to avoid subsequent inputting of PIN when order is

authorised. J =
e view transfer list p AR

o download payment confirmation in PDF ‘
o create new payment order in dinars

SHOW MORE OPTIONS

-~ e

GO TO HOMEPAGE

e create standing order from payment

ERSTES

Bank




Balance transfer

Select the “Payments” option, and then “Balance transfer”,
or select the shortcut within “Quick menu” on the home

page.

Prepare

| O s
Balance transfer

Step 1/3: Data entry

FROM ACCOUNT

Current account
340-0001000003632-87

Available Balance

490,790.96 RSD Select the account from which

10 ACCOUNT you want to make payment and

the account to which you want to

if} D Cepasit transfer funds. Input amount. The

A 340-0001000003635-78 ' ” . . .

o Currency” box is automatically filled

663.00 RSD in depending on the account type

selected. Upon the completion of all

TRANSACTION DETAILS [ elements, click the “Continue” op-
—_— tion.

Amount

0.00

CANCEL CONTINUE

B ERSTES e

Bank



Balance transfer

. Balance transfer

Step 2/3: Review
DEBTOR

i Payer account number

340-0001000003632-87

CREDITOR

Creditor account number

340-0001000003635-78

Sign

REVIEW

1000 RSD Check input data and, in the event of
- any necessary changes, click “Cancel”.
0.00 RSD If data are correctly input, click “Confirm”, In-

put your authorisation PIN, after which your
order is sent to the bank to be processed.

Confirm

Please enter your PIN
to authorize action

CANCEL CONFIRM

Balance transfer

Step 3/3: Status
Successful transaction
Transaction Id : FT22356PPOPG

\/ Send ot gt

See transfer list

Upon successful payment, [

you can:
e repeat payment using the same options by select-
ing the “Repeat payment” option
o vView transfer list
e create new internal transfer order
o download transfer confirmation in PDF
e create standing order from payment

SHOW MORE OPTIONS }

» keep your payment order for future payments to
the same payee by selecting the “Keep as tem-
plate” option

GO TO HOMEPAGE

ERSTES

Bank




Foreigh payment

In the main menu, in the “Payment” section, select the

“Foreigh payment” option.

L&

Pripremi

CEED
Foreign payment
Step 1/3: Data entry

FROM ACCOUNT

ws.  Current account
W 340-0001000003633-84

Available Balance

93.00 EUR

DEBTOR DATA

Debtor name

Ime Prezime

Debtor Address
Ulica 1

Debtor City
BEOGRAD (SAVSKI VENAC) 1

Residence

Serbia

CANCEL CONTINUE

B ERSTES

Bank

New payment order is opened.

Data on payer are automatical-
ly filled in. Before completing the
payment order, you can select the
template from the list of saved tem-
plates. Input data on payee from the
instruction received from the cli-
ent to who you make FX payment. If
you have already made payment to
the same payee, it is automatically
stored in the List of payees in which
you can select a payee, and other
data on the payee will be automat-
ically filled in. Please ensure to fill in
the SWIFT code of the payee’s bank
as well as other data on the payee’s
bank. Input desired amount. Select
the payment code from the drop-
down menu, after which, the “Pay-
ment purpose” box, which you can
modify, will be automatically filled
in. Select commission cost (SHA or
OUR). If you want to execute trans-
action on a particular date in the fu-
ture, input the relevant date in the
“Date” box. As necessary, you can
attach necessary documents within
the the “Documents” option. Upon
the completion of all elements, click
the “Continue” option.

Q.@




Foreigh payment

DEBTOR DATA

l Debtor name

Ime Prezime

Debtor account

340-0001000003633-84

Debtor address

Ulica 1

Debtor city
BEOGRAD (SAVSKI VENAC) 1

Debtor country

SR

CREDITOR DATA

Creditor name

e Foreign payment
Step 2/3: Review

WSO

Creditor add
Adresa

Confirm

Please enter your PIN
to authorize action

CANCEL CONFIRM

\/ Send

After the payment order is sent for pay-

ment to be processed, you can:
 keep your payment order for future payments to the
same payee by selecting the “Keep as template” op-

tion,

Sign

Afterthe completion of allelements, click

the “Continue” option, check the input
data in your payment order, and, in the event
of necessary changes, click “Cancel”. If data
are correctly input, click “Confirm”. Input your
authorisation PIN, after which your order is
sent to the bank to be processed. If a pay-
ee is authorised and is included in the list of
payees, order signing will not be necessary,
but immediately after you click “Confirm”, it
will be sent to the bank to be processed.

Foreign payment

Step 3/3: Status
The Order has been sent
Transaction Id : FT223564Q18R

Repeat payment

Save as template

See transfer list

SHOW MORE OPTIONS

e repeat payment using the same options by select-
ing the “Repeat payment” option

o view transfer list
e create new FX payment order

GO TO HOMEPAGE

ERSTES
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Pay fast — using

payment template

/ T \
Balance transfer

Step 3/3: Status

Successful transaction
i Transaction Id : FT2235664CSN

Q/) Save

Repeat payment Afteritis sent to be processed, any payment
o order can be saved as the template for fu-
ee transter list ture payments to the same payee by select-

iIng the “Save as template” option.

New payment
Download transfer receipt
Create standing order

Find

Save as template

> *.

- TH('NEPAGE To view all saved payment templates, select
* the “Templates and payees” option in the
“Payment” section on the home page.

=

< remplates and Benefic .

MY E :NEFICAR S

Ime Prezime
115038163772031724

\/ Create
new

Test

¥ RS35160600000081032588

 Petar Petrovic : You can"create anew tgmplate by select.-
340000003252883096 ing the “Add new” option. Afterwards, it
WSO ; I

o) e : is necessary to select payment type.
WSO .

" DE14300700100678718800 : |zaberite tip placanja

Dinarsko pla¢anje

Interni prenos

Devizno placanje

ERSTES
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Create arranged

standing orders

Lo = \
- Bill presentment 9

Total: 7

% Bills and
' ]I::‘I)::C?:I'ANTEHNOLOGUEB... | Activ SUbscriptions

MTS

Telekom Srbija a.d., Beograd | Active . . .

INFOSTAN View of active, arranged standing orders.
JKP INFOSTAN TEHNOLOGIJE B... | Activ C||Ck|ng an Order’ you Can view details and
INFORMATIKA

change the name.

INFORMATIKA JKP NOVI SAD | Active

TELEKOM SRBIJA
Telekom Srbija a.d., Beograd | Active

A1
A1 SRBIJA D.O.O. BEOGRAD | Active
TELENOR
Telenor é Details S ea rc h
100000363287.1
Name
Infostan
Bill issuer If you have several arranged standing orders,
= JKP INFOSTAN TEHNOLOGIJE ... . .
you can filter them by issuer.
Account number from which bill will be

340-0001000003632-87

Issuing period

Monthly

\/ Create
1363169 n ew

You can create arranged standing or-
der by selecting “Bill subscription”. Af-
terwards, it is hecessary to select bill
Issuer.

Additional options

Filter

Register bill subscription

Additional options & Register bill sub...

Choose issuer bill comp...

CANCEL

< Filter
Subscriptions Filter JKP INFOSTAN TEHNOLOGIJE ...
Monthly | DANIJELOVA
Details Register bill subscription INFORMATIKA JKP NOVI SAD
Monthly | BULEVAR CARA LAZARA
Telekom Srbija a.d., Beograd
Issuer name

Monthly | TAKOVSKA

CANCEL
Telenor

Monthly | OMLADINSKIH BRIGADA 90

A1 SRBIJA D.0.0. BEOGRAD

ERSTES

Bank




Explore the product
catalogue and apply

%

List of available Apply
products

Clicking the “Products” option on the home page, in the list of the available
products, you can find the product that suits your needs and file applica-
tion at Erste Bank.

e
Products

If you use any of the
available products (In

use), you will be able to:

e see the details of the prod-
ucts used,

e raise question about a prod-
uct,

e receive answers to the fre-
guently asked questions,

o take over the documenta-
tion relevant for the respec-
tive product.

FCY current account

OO®OO000O0O00000000O000000

OVERVIEW PAYMENTS PRODUCTS PROFILE

B ERSTES @

Bank



Explore the product
catalogue and apply

List of available
products

=

Products

N

Available

ESTES

Bank |

—

d§\r} 1 ‘ s 'J'J’

A

APPLY FOR THIS PRODUCT

CLASSIC CREDIT

o] |0/0/0/000/000000000 6000600
Click to know more

5] e ] = 2o

| OVERVIEW PAYMENTS PRODUCTS PROFILE

Apply

If you do not use any of
the available products
(Available), you will be able to:
e see the details of the prod-
ucts you are interested in,
e raise question about a prod-
Uct,
o receive answers to the fre-
guently asked questions,

e SUubmit your application
clicking the “Apply” option,
» You will be, as soon as pos-
sible, contacted by the Con-
tact Center colleagues to
check the data and arrange

the next steps.

ERSTES
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Send message to the Bank and

receive notices

ERSTES

ACCOUNTS A

| — “Message” option

» Current account

WP 340.0001000003632-87 an d n Ot i cesS

Available Balance

489,572.52 RSD

Selecting the “Messages” option on the
home page, you can securely communi-
: cate with the bank — send your messages
M O in two-way communication and receive
notices. After the login to the application,
in the upper right corner, the number of
the unread messages will be shown until

pec 1000 RSD T you read them.

22 Ime Prezime / Ime Prezi
Dec 10.00 RSD
| |

= ke he ] ICI CRIA VLI AIEV A [ Laa

Latest Transactions

A Lo ] = 2o

| OVERVIEW PAYMENTS PRODUCTS PROFILE
o

. Inbox 9

New messages:1

RECEIVED MESSAGES

% 15 Sep

RE: Pomoc¢ prilikom aktivacije

Received messages

Any received messages and notic-
es from the bank are divided into 3 2] 15 5ep
categories: received, sent, and ar- Informacije o proizvodima
chived messages. Important messag-
es are marked with red exclamation
mark, while the unread messages are
marked as bold. Clicking the respec-
tive message, you open the details
thereof: subject, type, content, and
attachments of the message, as well
as the time and date of sending the
message. When you open the mes-
Sage details, you have the OptiOn to | COMPOSE NEW MESSAGE
send the answer to the bank by click- =

ing “Answer” or archive the message

by clicking “Archive”.

ERSTES
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Send message to the Bank and

receive notices

L0 ——
< JMpOose new message
New message
' Message type

To send a new message, click “New
message’, select the message type, Message Title
fill in the message subject and text,
add attachments (up to 2 MB), and
click “Send”. If you consider abandon- e
Ing message sending, click “Cancel”.

Attachments

Click on the arrow to select the

attachments you want to add - pdf,

jPg, jpeg or png N

CANCEL

Filter

Show All

Show Urgent

Show Unread

Message search

You can search all messages
(received, sent, and archived)
based on various criteria, using
the filter in the upper right cor-

ner.

ERSTES
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View your profile and other

information

[ N My profile

My profile

| On the main menu, in “Profile” within the
1 “My profile” option, you can:

: Q view your information — name and surname,
Ime Prezime ) )
Lastlogin : 22.12.2022. 07:49 ®  contact address, e-mail, date and time of last
access to the application and registered mo-
bile phone number (to which you will receive
Residental address one-off codes for login and signing of trans-
bl Lol actions and other notices).

Phone number

Personal data

E-mail

Settings

- Within the “My profile” option, accessing the
“Settings” option, you can:

Control the widgets on the home page (us- o \
Settings

ing the turn on/off option) within the “Wid- e
get control” option.

Widget Management

Set the first, pre-defined account within
the “Default accounts” option. Default accounts

Control the devices within the “Device Mobile device management
control” option. In this option, the list of all
devices registered for your user account Change PIN
is shown. Activation is available on maxi-
mum 3 devices. Clicking relevant device,
you can view the details on the respective @ serbian
device, block, change the name, or delete
the device. L. English

>

PIN change

Change the application language which
will be the default language every time . N
you login to the mBanking application, | AR
until the next change.

ERSTES
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Contact the bank

7 — ™ Before login, in the “Support” area, use the
e Support “Contact” option to view the basic informa-
CONTACTS tion on the Bank, including the following:

i
Q 021 423 364

n info@erstebank.rs

call the Contact Center
and report lost card,

A https://www.erstebank.rs/sr

7
/Stanovnistvo

Report a missing card 021677 2116

send an e-mail to the Bank,

Erste Bank a.d. Novi Sad

Identification Number 08063818
PIB 101626723

) o &

s 1o www access Erste Bank web page,
IBAN RS3534000000110084

2357
SWIFT Code GIBARS22

follow the Bank’s
Facebook profile,

Bulevar Oslobodenja
5, 21000 Novi Sad

10 © © O ¥

Head office

follow the Bank's posts
on the Twitter,

follow the Bank’s
YouTube channel,

@5 0 € ¢

< Support ,
» follow the Bank's posts
I on LinkedIn,
How can | activate NetBanking? fOIIOW the Ba n k’S neWS
How can | activate mBanking? O n I n Sta g ra m ®
What is mToken and what is it for?
How can | download the mBanking

application?
How can | log in to mBanking?

How can | log in to NetBanking?

Before login, in the “Support” area, use
“Frequently asked questions” to get

. | Forgoten username

| Forgeien pesswere the answers to the frequently asked
| 7 changemens ‘ questions about the application.

ERSTES

Bank




Change your PIN

/ T \
Settings

<
Self Care

& Widget Management

Default accounts

Settings

hange PIl In the main menu, in the “Profile” section, se-
lectthe “Settings” option. Select the “Change
PIN code” option to change the PIN for the
@ serbian login to the application.

D Mobile device management

AppVersion: 1.0.72
|AppBuild: 73

Input your current PIN with which you have
logged in to the application. You will receive
the message if you have input anincorrect PIN.

=

= Change pin
Enter old then new pin

Entermold PIN:

Enter new PIN: Input new PIN in accordance with the stated
rules. You will receive the error message if
the PIN is not in accordance with the rules.

Confirm new PIN:

Info

PIN successfully changed
OK

CANCEL CHANGE |

Re-input the new PIN and you will receive the
message that the PIN is successfully changed.

ERSTES
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@ErsteBankSrbija

000D

Erste Banka Srbija

ERSTE telephone numbers:
0800 201 201, 060 48 48 000, 021 423 364

www.erstebank.rs


https://twitter.com/ErsteBankSrbija/
https://www.facebook.com/erstebankasrbija/
https://www.instagram.com/erste_banka_srbija/
https://www.youtube.com/user/ErsteBankSrbija/
https://www.linkedin.com/company/erste-bank-serbia/
https://www.erstebank.rs/sr/Stanovnistvo/

