Finance at your
fingertips in
everyday business

Erste eBiz eBanking service is available to all entrepreneurs
and corporate clients of our Bank.

Irrespective of where you are, monitor your finance at any
time and execute your banking operations quickly, simply, and
securely.

Use Erste eBiz service on-line 24/7 and always be first in
queue.
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All topics are just a click away from you:

13.  Collective signing 19. Send message to the Bank and receive
notices
14. Payfast-—with payment template 20, View vour profile

15. Payment order import
16. Payment overview

17. Partner nd inclusion in the white list

18.  Activate the mobil without visiting the Bank
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Welcome to
Erste eBiz!

Erste eBiz service enables you the
following:

View your balance and transactions of all transaction
accounts, credit cards, and deposits you are authorized
for; view and download transaction account statements.
View foreign currency inflows, prepare and send
statistics.

Creating payment orders for domestic and international
payments with the option of advance value dating.

Sending payment orders for authorization or signing of
already prepared orders in accordance with
authorizations.

Overview of payment orders (prepared, unsigned, sent,
pending, executed, rejected, cancelled, booked),
including the option of sorting and filtering displayed list
of payments based on various criteria.

Import of payment order files and authorization
of all payments from the file as a batch.

ERSTES

Bank

Number of unread important messages: 14 x

ERSTES

TEST COMPANY EXAMPLE

18.637.802,16 RSD

18.637.802,16 RSD

Accounts

TEST COMPANY EXAMPLE

Details Transactions Statements

TEST COMPANY EXAMPLE

4
) Company.d b 6 @ 6

Payments eOffice Accounts Tools Requests Foreign exchange rates

All you need to know about the deposit

Deposit dinar or foreign currency funds, earn interest and
use them when needed.

Read more

18.637.802,16 RSD

18.637.802,16 RSD

01.



Welcome to
Erste eBiz!

“
Number of unread important messages: 14 X @ Company.d = e @ e

°
ERSTE s Payments eOffice Accounts Tools Requests Foreign exchange rates

Erste eBiz service enables you the TEST COMPANY EXAMPLE New payment
following:
@ Import payments

18.637.802,16 RSD

Creation of payment template base. All you need to know about the deposit
18.637.802 ,1 6 RSD Deposit dinar or foreign currency funds, earn interest and
use them when needed.

3 5 Read more
Creation of partner database and setting

of white list of partners (for which
additional payment authorization is not
necessary). Accounts

TEST COMPANY EXAMPLE
Activate your mBiz mobile application without 18.637.802,16 RSD 18.637.802,16 RSD

visiting the bank.

Details ransactions Statements

Two-way communication with the bank TEST COMPANY EXAMPLE
- sending of messages or notice
overview.

View of exchange rate for currencies.
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need:

ACCQSS tO ErSte EBiZ SerVice iS Simple (;accessNetbanking,youonly

After login to use Erste eBiz service at any Erste Bank branch and when
you receive the login user data, type Erste Bank web site address in the
browser: Web Computer Internet
browser connection
https://www.erstebank.rs
| On the home page, select “Small enterprises ‘ Click the “eBanking” button.
and entrepreneurs” or “Corporate clients” In the drop-down menu, select the “Erste
option. eBiz login” option.

m

o Private clients Small enterprises and entrepreneurs Corporate clients Financial markets Branches and ATMs Erste Leasing S-Rent i, Srpski l Q. Search
ERSTES

Bank
Payment Accounts and cards Loans Digital banking Insurance and savings Other

®
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Simple, quick and secure login

Select the login method to Erste eBiz on the login page. You can login
using two methods (use only one method or both):
eBiz mToken Qualified certificate
A and password

®
1. On the home page of the eBiz ERSTE 5 =

application, enter your username Bank

“Certificate” option - selecting this
option in the application, you can log in
using qualified certificate and password.
Qualified certificate is issued by Halcom
a.d.

If you already have the qualified
certificate, you can use it for the app
oBiz mTokei login. Based on this login method,
payments are authorized using qualified
certificate (by typing your PIN).

2. In the mBiz application, select "eBiz
Token" - "Log in to eBiz"

Welcome!

3. Confirm with PIN or biometrics

4. Enter the generated mToken code in @7’
eBiz

On the login home page, you can select
whether you want to use the app in the
Serbian or English language.

Username

mToken code

ERSTES



Two data for login:

Login using mToken (P

After registering to use the Erste eBiz service in any branch of Erste Bank, you will receive a athi e
username in a message to your registered e-mail address.

mToken

ERSTES

Bank

ERSTES

Note: mToken codes and passwords are one-time and Bank
limited in time.

Welcome!
&

eBiz mToken

Welcome!

&

eBiz mToken

Username Username

1. On the home page eBiz application
input your username

2. Choose “eBiz Token” - “Login to

mToken code

022566

oA T4 44%8 Login to eBiz

e Bi Z o eBiz mToken
3. Confirm with your PIN or 022566 ©
biometrics

4. Input generated mToken code in
eBiz application

How to use eBiz mToken?

eBiz mToken can be used in two
ways - for fast and secure login to
the eBiz application by generating
a one-time six-digit mToken code,
as well as for signing transactions
in the application by entering the
mToken code.

ERSTES

Bank
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© Login to eBiz

\\ 2 Signing in eBiz




Login with qualified certificate (~ Twosatatoriogn

After the registration for the use of Erste eBiz service at any Erste Bank Branch and creation of the O G
qualified certificate by Halcom a.d., collect the qualified certificate at the branch.
mToken Qualified Certificate

If you already have this certificate, you can use it upon the registration on Erste eBiz in order to login to the paen

service (with the password you define during the first login to the application).

o
1 Put the certificate in the computer and type the certificate PIN. Open the login link ERSTE 5
for Erste eBiz and define the password you will use for future logins with the Bank

qualified certificate.

2 After defining your password in the "Password" box in accordance with the specified Welcomel!
rules, type t again in the "Repeat Password" box. Click “Confirm”. Password definition is g
required only during the first login to the application using the qualified certificate.

2

Certificate

3 After defining your password, the main login screen is opened. Click the “Certificate”
option. Type the created password (or the one used for login with the username) in the
“Password” box, and then click “Login”. Password

ERSTES e
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Welcome to the home page!

After the successful login, eBiz home page is opened, where you can:

If you are authorized to use Erste
eBiz application under the accounts
of multiple entrepreneurs/corporate
clients of Erste Bank, you can use
the dropdown menu, in the upper
right corner, to move to the
application of other entrepreneur/
legal entity, whereby it is not
necessary to login again.

Number of

ERSTES

TEST COMPANY EXAMPLE

18.637.802,190

18.637.802,16 RSD

View current balance of your main
account (if you have multiple accounts,
the balance of the account you have
designated as the main one will be
shown). Setting of the account as the
main one is described on the following

page.
Accounts

TEST COMPANY EXAMPLE

Use the shortcut for quick view of non-
authorized payments. If you are
authorized for payment and receive new
payments for authorization, the short-
cut will be labelled with the number of Details Transactior e
the payment that needs to be

authorized. You can hover your mouse TEST COMPANY EXAMPLE
over the shortcut to see its name and
meaning.

ERSTES

Bank

@ :
Payments eOf Accounts

(@)

Company.d.o.o

Tools Requests Foreign exchange rates

New payment

Import payments @

Templates All you need to know about the deposit

Deposit dinar or foreign currency funds, eamn interest and
use them when needed.

Payment process Read more

18.637.802,16 RSD

18.637.802,16 RSD

OOw

N

)

Check if there are any payment
files currently being processed and
cancel them if necessary, review
messages and notifications from
the bank, as well as the user data
and the data of the entrepreneur/
legal entity you represent.

Use the shortcuts enabling you quick
access to the most frequently used
functionalities:

«“New payment” - for quick creation
of a new payment,

«“Import payments” - for importing
payment file in domestic payments
«"Templates” - for the creation of a
payment based on pre-completed
template for payment, and
«“Payment process” — view all orders
sent to the bank for processing.

View your current balance, details,
and transactions of all transaction
accounts, credit cards, and
deposits you are authorised for,
and download transaction account
statements for the selected period.
All accounts you are authorised for
will be shown on the home page.
You can remove the view of certain
accounts from the home page in
the account details.

06.



Home page setting

—

Click the “Account” option on the main menu.

Click the “Account details” option for the account you want to set
as the main one, or which you want to set not to be shown on the
home page, or the name of which you want to change.

N

If you hold multiple accounts, it is necessary to set the one to be
shown as the main account on the home page. Check the “Main
account” option. You cannot change this setting. Main account is
automatically shown as the account from which payments are made
when creating a payment.

W

Unless you want an account to be shown on the home page, turn off the

4 “Add to home” option. If you want an account to be shown on the home
page again, check the “Add to home” option. Following the first
application login, all accounts on the home page will be automatically
shown.

Following the first application login, it is necessary to rename all

5 accounts. In the account details click the current account name and
input a new one. Click on an empty area outside the account name, and
you will receive a message confirming that the name has been
successfully changed. The changed name can be viewed only on your
home page, but it cannot be viewed by all authorized persons of the
same entrepreneur/legal entity.

ERSTES

Bank

Number of unread important messages: 14

ERSTES

TEST COMPANY EXAMPLE

18.637.802,16 RSD

18.637.802,16 RSD

Accounts

TEST COMPANY EXAMPLE

TEST COMPANY EXAMPLE

Account info

TEST COMPANY EXAMPLE

0000-12

TEST COMPANY EXAMPLE

Active

eOffice

New payment

Import payments

Templates

Payment process

7\
(e 6 ¢ 0

Accounts Tools Requests Foreign exchange rates

All you nead to know about tha deposit
Depostt dinae of fonmgn caeswecy fus, abm it s0d
usa them whas nseded.

. sse

18.637.802,16 RSD

18.637.802,16 RSD

Three settings:

Main Account which Account
account will be shown name
-
(

Following the initial
application login, it is
necessary to set the
main account (if you have
multiple accounts),
account view on the
home page, as well as to
rename all accounts (as
dinar account, foreign
currency account, credit
card, deposit).

07.



View your balance, transactions, and account
statements

—

1

Click the “Accounts” option on the main menu and view the
balance of all transaction accounts, credit cards, and deposits
for which you have authorisation. Accounts are grouped by
account type.

Accounts within the same type are sorted by name, while they
are sorted by account number within the same name. For any
account, you can see the details, transactions, and
statements by clicking the relevant option. You can print the
account list.

Clicking the “Details” option, the data in detail and view of the
balance of the selected account are shown. Selecting the “Main
account” option, you will set the respective account as the main
one (automatically set account on payments), and by selecting
the “Add to home” option, you add or remove the account view
on the home page.

In the “Descriptive name” field, you change the account name
(change is visible only in your application). Through the
“Account info card” option, you can print and forward account
information to your business partner to credit payment to your
account. To view the details of other accounts, change the
account from the dropdown menu on the top of the page.

ERSTES

Bank

Accounts

TEST COMPANY EXAMPLE

TEST COMPANY EXAMPLE

Account info

TEST COMPANY EXAMPLE

340-00000000000000-12

TEST COMPANY EXAMPLE

18.637.802,16 RSD

0,00 EUR

Balance overview

RSD (12.01.2026, 00:00)

18.637.802,16 RSD

16.398,40 EUR

Three types of account
views:

Q00

Transactions Balance and Statements
details

/ Monitor the funds in your daily
business checking the balance,
details, and transactions of all
transaction accounts, credit
cards, and deposits you are
authorized for, and download
transaction account
statements for the selected
period.

08.



View your balance, transactions, and account

statements
—

1

By clicking the “Transactions” option and selecting the
“Booked” option, you can view the history of all transactions
for the selected account. Amounts of credit transactions are
presented in green. Amounts of debit transactions are
presented in red.

Rejected transactions are viewed by selecting the “Rejected/
Cancelled” option, their status is presented in red, and they are
not included in the account balance, while the rejection status
can be seen in the transaction details. Selecting the "Awaiting”
option, you can view all transactions awaiting execution.

To view the transactions of other accounts, change the
account from the drop-down menu on the top of the page. You
can search all transactions based on various criteria within the
filter and sort the data in all columns in the table.

Clicking the “Actions” in the line of relevant transaction in the
table, you can view the transaction details or open transaction
in the form of payment order (only if it is sent through Erste
eBiz) where you can double the order or issue a new one, save
the order as payment template, and register a creditor in the
white list).

Selecting multiple transactions in the table, you can print or
export the list of transactions in selected format (Excel, PDF,
CSV). In order to select all transactions, check the field on the
top of the table, in the upper left corner.

ERSTES

Bank

Home

Accounts | Account statements

TEST COMPANY EXAMPLE

TEST COMPAN

TEST COMPAN....

TEST COMPAN..,

TEST COMPAN.

Test detail

T

est detall

Three types of account
views:

B

Transactions Balance and Statements
details

3 Clicking the “Statement”
option, you can view the
list of statements. Clicking
the “Actions” in the
relevant line, followed by
the “Download” option,
you can download the
relevant statement in PD,
Excel, or CSVF to view it
or for an external use.

08.



Domestic payments

1 In the main menu, select the
“Payments” option, followed by
the “New payment” option, or
| select the “New payment”
shortcut on the home page.

In the dropdown menu, select

2 the payment type, i.e. whether
you want to make payment
through standard payment,
foreign payment, general
transfer, or compensation
payment. Make payment from
the prepared payment template
by selecting the template from
the dropdown menu.

3 Data on creditor are
automatically filled in. Select an
account from which you want to
make payment.

Number of unread important messages: 14

ERSTES

s /| Payment process / New payment
New payment

Select payment type Standard payment

Pay from

Debit account TEST COMPANY EXAMPLE

3 12
Name TEST CIRAPANY EXAMPLE

Address Addrd e

City City

Pay to
Name :és';oecwt:w name

Address *

City

eOffice Accounts Tools Requests

060

Foreign exchange rates

or pay from template

Assignments Reimbursement

Payment code 21 - Amount RSD

Debtor reference

Payment details *

Credit account

Creaditor reference

Execution date 3.01.2026 Urgent

Prepare Sign Send

Input the data on creditor (name,
address, city, and account). If you
have already made payment towards
the same creditor or input the creditor
in the partner base, when typing a
name into the “Name” (of creditor)
field, the dropdown menu will open, in
which you can select the creditor,
whereby other creditor data will be
automatically filled in.

Account of the creditor is input
without any space and hyphen. Select
the payment code from the dropdown
menu, input and confirm desired
amount. Input debtor reference 97 or
leave the box empty unless payment
is based on model 97.

Further, input the reference number
and payment purpose. If you want to
execute the transaction on a
particular date in the future, input the
relevant date in field “Execution date”.
If you want to execute a transaction
as an instant transaction (in several
seconds from the time of sending),

., cc'cc (e "Urgent” option

ERSTES

Bank
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Domestic payments

Upon the completion of all elements,
click the “Next” option. Unless you are
authorized for signing, but only for
payment preparation or if you want to
authorize multiple payments, click the
“Submit for authorization” option.

Authorization required

After clicking “Next”, check the input
data in your payment, and, in the
event any changes are necessary,
click the “Edit” option. If data are
correctly input, click “Pay”.

Confirmation code

578955

m

Authorization required

tile application mBiz.

t @Biz mToken.

1 Signing in eBiz.

e Confirmation code s Generate

ass fleld below.

Confirmation code

1578955

mToken pass

635708

1. Prepare

,

ERSTES o

Bank

Y e

/

000

Prepare Sign Send

If you choose the mToken
registration method, you also
sign the payment with mToken:

1. It will be displayed
“Confirmation code”

2. Input code and generate
mToken password in mBiz
application

3. Input mToken password and
confirm account

If you choose Certificate as the
method of application, sign with
the PIN of the certificate.

After the payment is sent to be
processed, you can save the
payment as the template for future
payments to the same creditor by
selecting the “Save as template”
option. You can also include a
creditor in the white list by
selecting the “Save partner as
authorized” option and create a
new payment by selecting the
“New payment” option.

09.



Prepare Sign Send

/
Payments through general transfer (foreign currency buying) G 9 9

In the main menu, select the “Payments” option, followed by the “New
payment” option, or select the “New payment” shortcut on the home page. e e a3 o (X =K 2)

.
ERSTE s Payments eOffice Accounts Tools Requests Foreign exchange rates

In the dropdown menu, select the “General transfer” payment type, or make New payment
payment from already prepared payment template by selecting the template from
the dropdown menu. 9
Data on creditor are automatically filled in. Select an account from which you T O R
3 want to make payment. Further, it is necessary to select the currency and amount Pay from Reimbursament
in the “Coverage amount/currency” box, based on which you want to make Do sccomnt ERT AN EAIE | aymentcose 2 v Amouhso
payment. 2 :
In the “Payment details” box, it is necessary to state the payment purpose, while TEST COMPANY EXAMPLE = o
the reference field is optional. ——

Payment details *
City

Input the data on creditor (name, address, city, and account). If you have already
4 made payment towards the same creditor or input the creditor in the partner base,
when entering a name into the “Name” (of creditor) field, the dropdown menu will § ca e
open and you can select the creditor, whereby other creditor data will be " aa o
automatically filled in. In the “Credit amount”, it is necessary to select the currency
and amount in which you want to credit the transaction.

Creditor's account is input without any space and hyphen. Select the payment code
from the dropdown menu, input and confirm the desired amount. Input debtor
reference 97 or leave the box empty unless payment is based on model 97.

Further, input the reference number and payment purpose. Only one amount (credit
or debit) must be filled in correctly. If you want to execute the transaction on a
particular date in the future, input the relevant date in field “Execution date”.

Execution date

ERSTES T
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Payments through general transfer (foreign currency buying) Q 9 9
/— @ Prepare Sign Send

1 Upon the completion of all elements, click the “Continue” option. Unless you are
authorized for authorization, but only for payment preparation or if you want to
authorize multiple payments, click the “Submit for authorization” option.

2 After clicking “Next”, check the input data in your payment order, and, in the event any
changes are necessary, click the “Edit” option. If data are correctly input, click “Pay”. If you
decide to pay by mToken, it will be displayed ,Kod za potvrdu® Input code and generate

mToken password in mBiz application. Input mToken password and confirm account.
635707 =

' Authorization required -

Authorization required

3 If you choose the mToken registration method,
you also sign the payment with mToken:: It will be displayed “Confirmation code”.
Input code and generate mToken password in mBiz application.

Input mToken password and confirm account. e

mToken pass

nnnnnnnnn

If you choose Certificate as the method of application,
sign with the PIN of the certificate.

4 After payment is sent to be processed, you can save the payment order as the template
for future payments to the same creditor by selecting the “Save as template” option. You
can also include the creditor in the white list by selecting the “Save partner as authorized” e

option and create a new payment by selecting the “New payment” option.

ERSTES i
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International payments

Prepare Sign

.

Payments eOffice Accounts Toois Requests Foreign exchange rates

|

1 In the main menu, select the “Payments” i oY EAE sy 4 Input data on the creditor from the instruction
option, followed by the “New payment” 340-00000000000000-12 received from your foreign partner. If you have
option, or select the “New payment” shortcut o already made payment towards the same
on the home page. creditor or input the creditor in the partner

base, when typing a name into the “Name” (of
o creditor) field, the dropdown menu will open,
2 In the dropdown menu, select the “Foreign o Payment cetats in which you can select the creditor, whereby
payment” type, or make payment from already i other creditor data will be automatically filled
prepared payment template by selecting the in. Please ensure to fill in the SWIFT code of
template from the dropdown menu. the creditor's bank as well as other data on
the creditor's bank. You can optionally use an
intermediary bank.

Crecitor bonk Intermeciary Sank

3 Select an account from which you want to make
payment. Input the amount and currency in which
you want to make payment, date of transaction
execution (which can be two business days in
advance, as a maximum), coverage currency, and
expenditure option.

The instrument and method are pre-filled and can

5 be changed as necessary. For example, in the
event of payment for business travel per diems, it
is necessary to select “Travelling allowance” from
the "Method” menu. Loan data are necessary only
if you settle liabilities under an FX loan.

ERSTE S - .

Bank



°
International payments (
Data for statistics G 9 9
No. Sresiesic Nondor Lrslemmuboios Transsction description [ Description of payssent detals (data for el 44
Apdon Sl Prepare Sign Send

Net ceder ameunt

Mot order amount in paying curreacy

Data for statistics are an obligatory part of ——— ‘ —
payment, where it is necessary to select Bisiaia f
statistic, fill-in invoice, year, as well as amount.
In the event of multiple invoices, the amount
sum must be equal to the initial amount stated
at the beginning.

If the recipient is authorized and is on the

white list, the order will be forwarded to the

bank for processing immediately after

clicking on the "Pay" option.

If you choose the mToken registration

method, you also sign the payment with

mToken:

1. "Verification Code" will be displayed

2. In the mBiz application, select "Signing in
eBiz", enter the confirmation code and
generate the mToken code

3. Enter the mToken code in eBiz and
confirm the account

Upon fill-in, it is necessary to confirm your
input by clicking the “Add” button. In this
manner, you can add multiple rows when
executing payment of multiple invoices.

Upon the completion of all elements, click the 635707 =
2 “Continue” option. Unless you are authorized v

Authorization required

for signing, but only for payment preparation , ‘ S Authorization required
or if you want to authorize multiple payments, )
click the “Submit for authorization” option.

If you choose Certificate as the method of
application, sign with the PIN of the
= certificate.

After clicking “Next”, check the input data in Confiemation cod i " After payment order is sent to be
your payment, and, in the event any changes 578955 & con JFevimsenasse d h

; ST ; AL T 578955 processed, you can save the payment as
are necessary, click the “Edlt“optuon. If data : o the template for future payments to the
are correctly input, click “Pay”. same creditor by selecting the “Save as
template” option.

You can also include the creditor in the
white list by selecting the “Save partner as
authorized” option and create a new

ERSTES e prm 4 o option. e

1, Propaes 2. Roview 3 Sent




FX Inflow Statistics Q00

Prepare Sign Send

—

1 On the home page, within the FX account, it is necessary to select the “Inflows” R
option.

RSD

Dopak e or i mency A . Fosenst e
-t

2 It is necessary to also designate the desired inflow and select “Prepare inflow
statistic” in the “Actions” section. In the application, the inflow status is e

TEST COMPANY EXAMPLE

“Confirmed (report needed)”. The following screen shows the data on the creditor T
and debtor, as well as the data for statistics. TIST COMPANY EXAPLE

Na narednom ekranu prikazani su podaci primaoca i platioca kao i podaci za | e
statistiku.

3 Within the statistics data, it is necessary to fill in the “Statistic” box and click + ST A
on the right hand-side. Furthermore, as necessary, it is also possible to add an
attachment. Following the input of the statistics data, select the “Next” option.

4 In the next step, after the check of the statistics data, by clicking “Send”,
statistics will be sent to the Bank. Within the application, the inflow will get the
“Sent” status”

Attachments

5 Upon statistics processing by the bank, this transaction will be seen within the —
booked transactions in the application Firepart

Infiow SEASTE Was 60 1S T DInk for prockssng

ERSTES
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Collective signing

If you have arranged an option of joint signing, every payment (domestic payment, international payment, or general
transfer) can be signed (verified) upon the completion and before sending to the bank, in the following ways:

If you are a first signatory, you can sign
(authorize) the order without the approval by
other persons (by clicking “Next”) with whom
you have arranged joint signing, further, since
you are the first signatory, other persons
cannot sign (authorize) the order without
approval by you, but, in the event this is
necessary, you can send the order to be signed
by other person by clicking the “Submit for
authorization” option.

You can save the order prepared by selecting
the “Save and new” or “Save” options.

If you are the first or second left/right signatory,
you are allowed to enter and prepare the
payment, but you must send it for signing
(authorization) to the person authorized for
signing and final authorization of the order (first
signatory) by clicking on "Save and new" or
"Save".

ERSTES

Bank

‘000

Prepare Sign Send

person in both cases (irrespective of whether you
are the first signatory or first/second left/right
signatory), the payment is automatically sent to
section “Authorize batches” where the following
action is pending. In the payment status field, you
can monitor the payment status. In the event you
are authorized to be the first signatory, you can
immediately sign the payments in the “Authorize
batches” section by clicking “Actions” and send
them to the bank for processing, modify
payments, or return payments for preparation, as
necessary.

3 When an order is sent for authorization by other

CIITEED O ¢ 0

ts

Tools Requests Foreign exchange rates

Byments ) Paymark proces

TEST COMPANY EXAMPLE

13,



Collective signing 000

If you have arranged an option of joint signing, every payment (domestic payment, international payment, Prepare Sign Send
or general transfer) can be signed (verified) upon the completion and before sending to the bank, in the
following ways:

Authorization required

1 If you choose the mToken registration method, you also sign the payment
with mToken:
1. "Verification Code" will be displayed
2. In the mBiz application, select "Signing in eBiz", enter the confirmation
code and generate the mToken code

3. Enter the mToken code in eBiz and confirm the account T e o=
578955 onfirmation code
; 578955

mToken pass

If you choose Certificate as the method of application, sign with the PIN of ) e
the certificate. I 635708

2 After payment order is sent to be processed, you can save the payment order
as the template for future payments to the same creditor by selecting the
“Save as template” option.

You can also include the creditor in the white list by selecting the “Save °

“New payment” option.
D

ERSTES 13.
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Pay fast — using

a m e nt t e m I a t e Templates ﬂ Three steps for payment
= e@ from templates:
Croate payments X Delete umns

Credaor name Creat account

Create Edit Pay

1 Any payment can be, after it is sent to the bank for the
purpose of processing, saved as the template for future
payments to the same creditor by selecting the “Keep as
template” option. Templates can also be created in the table
of sent payments, through the “Actions” option for relevant
order, by selecting the “Save as template” option in the

dropdown menu. e

2 To view all saved payment templates, click “Payments” in the
main menu, and then “Templates” or use the “Templates”
shortcut on the home page.

Every payment template can be
edited or deleted by clicking the
“Edit” or “Delete” in the dropdown

Template based payment can be made using the dropdown i ki menu, within the “Actions” option

3 menu option “Templates”, within the “pay from template”, ; TEST CompAN. < ~ wo o with relevant template in the table.
within the “Actions” option. Selecting multiple templates for
payment in the table and selecting the “Create payments”,
you can create multiple payment orders at the same time.
Before payment is sent, the screen where it is necessary to
select the account which will be debited for the selected
payments is opened.

TEST COMPAN

TEST COMPAN

TEST COMPAN

Data on all payment templates in the

B s By i ‘ table can be sorted in all columns.

New payment

4 Template based payment may be made in the first step of
new payment creation. In the dropdown menu, you can
select the template for payment based on which a new order i o . 7A) emynnmru

will be created.
Pay from

ST COMPANY EXAMPLE

TEST COMPANY EXAMPLE

ERSTES . e —— 14,
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Payment order import

1 In order to load a payment file in the system, click the “Import
payments” option on the home page or click the “Payments” on the
main menu, and then the “Import payments” option above the
presented payments table.

2 Select the account from which you want to pay the imported orders.
Click "Choose file" and attach a file in the appropriate format from
your computer, then click “Import".

If the selected account is different from the debit account entered in
the file, you will receive a message in which you will click on
"Change and import" to import orders from the file to the debit
account you selected (instead of the account specified in the file).

3 After importing the file, you will receive a message that it has been
successfully imported into the system, with information on how
many accounts from the file were rejected and had errors, and how
many accounts were successfully prepared.

4 Imported payments are stored in the table which includes payments
prepared, which you can send to authorization or sign and send to the
bank (in accordance with your authorizations), as described on the next

page.

5 If the file includes a high number of payments, certain time for
processing will be necessary. All files pending processing can be
checked within the account import icon in the upper right corner,
where a file can also be deleted before it is processed and imported
into the system.

ERSTES

Bank

TEST COMPANY EXAMPLE

8 You e 53 know #2031 the Segost
CapaR 0 o TGN Cumency s, 6orm Tterest and
b Uy Wt o

Three steps for payment
| import:
Import payments @ 9 g
Prepare Edit debit Import
Account file account

TEST COMPANY EXAMPLE
340-00000000000000-12

Payments

brosu yencija_za_osiguranje_depozita.pdf
Select file

(Simultaneous creation and sending
of multiple domestic payments can
be made by creating and loading
relevant file into Erste eBiz
application.

Import paymehts

Payorder(s) successfully imported! o

Payments eOffice Accounts Tools Requests Foreign exchange rates

(e [l Company.d.o.0 1 5
k .




Payment overview

All prepared payments sent to authorization or to the bank for processing can be viewed in detail

in the “Payments” section after processing and in the “Transactions” section, where you can see

whether a payment has been executed or possibly rejected.

In the “Prepared” section, you can view the prepared
payments, which have not been sent to authorization (if you
are authorized for payment preparation). A prepared payment
in the table can be sent to authorization, edited, or deleted
using the options in the dropdown menu, opened by clicking
“Actions” for relevant payment.

After selecting multiple payments in the table, you can send
them all at once to be signed (unless you are authorized for
signing) or sign and send them to the bank (if you are
authorized for signing), edit execution date and creditor’s
account, as well as delete the selected payments. In the
“Status” column, you can check if a payment has been
successfully created or if it includes an error.

In the “Sent” section, you can view the payments sent to the
bank to be processed. You can view a payment in the table in
detail, create a template for future payments, or duplicate a
payment (identical new payment will be created in the prepared
payments table) using the options in the dropdown menu opened
by clicking the “Actions” section for relevant payment.

Selecting multiple payments in the table, you can duplicate
multiple payments at once. In the “Status” column, you can check
whether a payment has been successfully executed (a statement
has been set up), booked, rejected, cancelled, or pending
processing by the bank.

ERSTES

Bank

ERSTES

©
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Accounts

Tecls

Requests

060

Foroign exchange rates

(¢

(Three payment overviews:

Prepared Unsigned Sent

lick the “Payments” section in the main
menu or “Sent” on the home page.

In the “Unsigned” section, you can see the
payments sent to the authorization by a
person who is not authorized to sign
payments. If you are authorized for signing,
you can sign and send an unsigned
payment in the table to the bank to be
processed, review the payment in detail,
return payments to prepared if an
adjustment is necessary, change the
execution date before the authorization,
and delete payment using the options in the
dropdown menu within the “Actions” option
for relevant payment.

Selecting multiple payments and clicking
the “Send & sign” option, you will sign
multiple payments in batch with a one-time
mToken code and send such payments to
the bank to be processed. In the “Status”
column, you can check if a payment has
been successfully created or if it includes
an error.

You can browse all payments based on

various criteria within the filter and sort the
data in tables in all columns.
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Partner base and inclusion in the white list

Any partner/creditor can be input in the partner base and set in the white list. Input in the white list requires the authorization of
partners’ data and accounts using a one-time mToken code or PIN. It is not necessary to additionally authorize payments credited to
the partners/creditors in the white list.

After payment creation and input of a new creditor (or an
already existing creditor in the partner base, who is not
included in the white list), payment authorization using a
one-time mToken code or PIN (if you log in using the
certificate), and successful sending to the bank for
processing, a creditor can be input in the white list using
the “Save partner as authorized” option.

B @ €T
‘Save partner as authorized?

NOTE: Payment to an authorized partner can be sent without additional authentication

After clicking the “Save partner as authorized”
option in the last step of sending a payment, you will
receive a message whether you want to register a
partner in the white list. Click “Yes” after which you
need to input a one-time code and then click
“"Apply”. If you have logged into the application with
a certificate, you need to input your PIN. You will
receive the message that the authorized partner is
successfully saved i.e. included in the white list.

Authorization required

\uthorization required

e appication maiz
eBiz mToken.
Signing in eBiz.
Signing in eBiz
Confirmation code 1 Generate.
halow
Confirmation code

578955

mToken pass

{Confirmation code

578955

mToken pass

635708

ERSTES
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Payment process

/

—

/

/

Two statuses of partner/
creditor:

Authorized: Non-authorized

(included in the white (notincluded in the

list) white list)

You can automatically find all
partners or creditors who you
made payments to in the
partner base by clicking
“Payments”, and “Partners” on
the main menu. All partners
have a “Non-authorized” status
unless they are additionally
authorized using a one-time
mToken code or PIN and
included in the white list. Every
payment credited to non-
authorized partners must be
signed using the one-time code
or PIN.

17.



Partner base and inclusion in the white list

Any partner/creditor can be input in the partner base and set in the white list. Input in the white list requires the authorization of
partners’ data and accounts using a one-time mToken code or PIN. It is not necessary to additionally authorize payments credited to

the partners/creditors in the white list.

You can add a partner who has not been credited
payments in the base by clicking “New partner”. Type
the partner data: name, address, city, state, and
account number, and select whether you want to
save the partner as a non-authorized or authorized
(immediately include the partner in the white list) and
click “Save”.

If you select the status "authorized" after "Save”,
enter the mToken one-time code on the next screen.
If you signed in to the application with a certificate,
you need to enter a PIN.

ERSTES

Bank

reats | Partners.

Home {3,
Partners list

(=

New partner

| Mo partr

e

4 Two statuses of partner/
creditor:

Authorized: Non-authorized
(included in the white (notincluded in the
list) white list)

You can edit the status whether a
partner is included in the white list
(authorized) or not (non-authorized)
in the base by clicking the “Edit”
option in the dropdown menu within
the "Actions” option for the partner
whose status you want to edit. If you
want to authorize a partner who has
previously been saved as non-
authorized in the base, after editing
the status and clicking the “Save”
option, it is necessary to confirm
editing using the one-time mToken
code or PIN. The same applies if you
change the name or account of an
authorized partner. Every partner in
the base can be deleted using the
“Delete” option in the dropdown
menu within the “Actions” option.
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Activate the mobile app without

* By activating the mBiz service on a new
device, the application on the previous device
will be deleted.

* Use of the mBiz service is supported only on
one device.

visiting the bank!

If your are the client of Erste Bank and have subscribed to Erste
eBiz e-banking application, activate the mBiz mobile app in just a
few simple steps, through eBiz service, without visiting the bank.

Home | Requests

Requests

Register mobile application

Register mobile application

Open the electronic application to activate the mobile
application using the “Requests” option on the main menu.

Registration data

Type your e-mail address and mobile number and click “Next”.
Check your data and click “Sign” or “Edit” if corrections of the
input data are necessary. Confirm sending of the request
inputting the mToken one-time code, click “Apply”, and confirm

sending on the next screen. By clicking the Send button, you will submit the form
to the bank.

Confirm sending

If you have logged in the application with the certificate,
request sending is authorized using the PIN.

3 Download Erste mBiz app from Google Play, App Store, or
Huawei AppGallery Store, and install it on your mobile device.

Open the application, click “Login”. In the “Registration code” yited

box, input the registration code you have received in the e- ‘ . < otiaediasichid

mail, and in the “Activation code” box input the activation code

you have received in the SMS to the telephone number input in

the application, and click “Continue”. .

Confirm new PIN

0000

ERSTES

Bank

After the mobile application
activation on your device, define the
four-digit PIN, in accordance with
the stated rules. You will use your
PIN for any further login to the
application and order signing. It is
necessary to confirm your PIN on the
following screen. It is not possible to
define the PIN as identical four digits
(e.g. 1111) and numbers in sequence
(e.g. 1234 or 4321). When changing
the PIN, your new PIN cannot be the
same as the one of the previously
used PINSs.

To log in the mobile application and
authorize payments, you can also
use your fingerprint or face scanner
(only with iOS devices) by allowing
the biometric login in the course of
the first app login or subsequently
within the “Settings” option.
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Send message to the Bank and receive notices

Using the “Messages and requests” option, you can securely communicate
with the bank — send your messages in two-way communication with the
bank and receive notices.

‘ 1 Click the envelope icon in the upper right corner. When you
receive urgent messages or notices from the bank, the
message of the number of unread important messages will be
shown in the upper right corner until you read them. You can
temporarily close a notice on the current page clicking the “x”
in the notice.

2 To send a new message, click “New message”, type the
message title and text, designate whether this is a high priority
message or personal (only you can see a personal message,
but other persons authorized by the same client cannot see it),
add an attachment (up to 3 MB), and click “Send”. If you want
to save and send the message later, click “Save”, and if you
decided not to send it, click “Cancel”.

3 All messages sent to the bank are in the “Sent” table.
Using the “Actions” option, you can add a comment in the
selected message and open its details. When you open
message details, you can print and delete it. Selecting
multiple messages in the table, you can print a list of
messages or export the messages in the selected format
(Excel, PDF).

You can search all messages (inbox, drafts, and sent) based
on various criteria within the filter and sort the data in tables
in all columns.

ERSTES

Bank

Accounts

san 1 Grete

“ Messages and requests

me | Massages and recunein | SERE
Messages and requests

[ Three types of message
[ views:

060

Received Prepared Sent

All received messages and notices
from the bank are included in the
“Inbox” table. Using the “Actions”
option, you can add a comment in the
selected message and open its details.
When you open message details, you
can print and delete it, or send a
response by clicking “Reply”. You can
send replies only to messages, but you
cannot send them to notices. Selecting
multiple messages in the table, you
can print a list of messages or export
the messages in the selected format
(Excel, PDF).

All messages saved, which have not
been sent to the bank, are included in
the “Drafts” table. Using the “Actions”
option, you can edit and send a
message to the bank, add a comment
in the selected message, or delete it.
Selecting multiple messages in the
table, you can print a list of messages
or export the messages in the selected
format (Excel, PDF).
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View your profile

Within the “Profile” option, you can view information in detail on you and entrepreneurs /

legal entities, Erste Bank clients, for whose eBank service you are authorized.

1 Click the “Profile” option in the upper right corner.

On the left-hand side, in the “Profile” section, you
can view your information: name, address, email, and
registered mobile number, ID, and bank ID.

3 On the right-hand side, you can view information on

all entrepreneurs and legal entities, Erste Bank
clients, for whose Erste eBiz use you are authorised:
account holder name (which you can change,
whereby only you will see this change), nickname
(which can be changed, whereby only you will see
this change), address, email, telephone number, ID,
and Bank ID of the account holder.

ERSTES

Bank

eOffice

Accounts Tools Requests

@ New payment

@ mport payments
Tempiates
e Payment process

Profilg i

a-:en e

User data Company name

Two actions:

00

Overview of Change
data language

Within the “Profile” section, you can
print data using the “Print” option,
select the default language any time
you log in Erste eBiz, until the next
language change in the “Change
language option”.

Within the same icon in the upper left
corner, you can log out from the
application using the “Logout” option.
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eBiz instructions

00000

@ErsteBankSrbija www.erstebank.rs

Erste phone number: 0800 201 201, +381 60 48 48 000, 021 423 364
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