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Online banking
NetBanking

Manage your finance using clicks,
not steps to the branch, from any computer
with access to the Internet.




All topics are just a click away from you:

© Welcome to Erste NetBanking! .
, , o © Payments - Foreign Currency Payment
@ Accessing Erste NetBanking service Is simple ,
©® Payments —arranged standing orders

© Before login to Erste NetBanking service, explore

the available options © Payments - standing orders

@ Simple, quick and secure login © Payments —templates and payees

Lo © Payments — payment view
® Login using user name and password y pay

: : ©B de ch
@ Login using mToken Hreatide change

© Product catalogue
@ Contact the bank!

@ Activate your mobile application on additional devices!

© Welcome to the home page!
@ Accounts

© Cards

o © Send message to the Bank and receive notices
© Payments — payment In dinars

. © View your profile!
© Payments - internal transfer
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Welcome to Erste NetBanking!

ér;mﬁi [T ACCOUNTS "] CARDS PAYMENTS <=, EXCHANGE [~f PRODUCTS [:] CONTACT

340-000I000003632-57
Current account

48,437.99 RSD

EXECUTED PENDING REIECTED

Frome: Prezime Ime
240-0001000003633-84

Tor Prezime Ims
240-0001000003632-27

Frome Prezime ime
240-0001000003633-84

QUICK ACTIONS

340-0001000003633-84

4

Current account

AVAILABLE BALANCE:

93.00 EUR

LAST TRANSACTION|29.09.2022

CURRENT ACCOUNTS SAVINGS

Menjacka transakcija

100.00 EUR

Menjacka transakcija 3.00 EUR

Menjacka transakcija 12.00 EUR

FA 340.000°000003635.78

%._s demand deposit acc...

633.00 RSD

LAST TRANSACTION[IA.TL 2022 .
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Erste NetBanking service enables you the following:

View of the balance and turnover of all transaction accounts,
credit cards, and deposits you are authorised for, as well as view
and download of transaction account statements.

Issuance of dinar and foreign currency orders.

Setting of limits and used channels by card.

View of payment orders (executed, pending, rejected), including
the option of sorting and filtering the shown list of payment
order based on various criteria.

Creation of payment template.

Personalisation of the application home page.

Activation of mobile application on several devices, whereby it is
not necessary to visit the bank.

Two-way communication with the bank - sending of messages
or e-applications to the bank and notice view.

View of exchange rate for currencies.




Accessing Erste NetBanking service is simple

To access Netbanking,
you only need: P

ERSTE é Branches and ATMs S-Leasing S-Rent & Srpski | Q. Search
Bank |
Products and services  Digital banking Premium banking Help m
o : 3
0 , :
e : y';
L . "
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Computer Internet Web
connection browser

After the application to use Erste NetBanking service

at any Erste Bank branch and when you receive the
login user data, type Erste Bank web site address in the
browser: https://www.erstebank.rs.

Click the “eBanking” button. In the drop-down menu,
click the “NetBanking login” option.
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https://www.erstebank.rs

Before login to Erste NetBanking service, the following options are available:

@ “Login”, used to login to the NetBanking service by
inputting your mToken or user name.

“Contact”, used to view the information on the
Bank, including the option of accessing Erste Bank
web page, sending us e-mail, calling the Bank Con-
tact Center, or addressing us through the social
networks.

“Exchange rate list”, used to view the exchange
rate list of informative nature on particular date.

&

“Location”, used to view of the map, including the
locations of the branches and ATMs, and the data
in detail on contacts and business hours.

“Products”, used to find the product customised to
your needs and submit the application for a prod-
uct at Erste Bank.

“Demo”, used to try all of the functionalities, where-
by it is not necessary to login.
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“Help”, used to get the answers to the frequently
asked questions about the application.

<0 ©

“Links to social networks”, used to access the
Bank's account on the social networks.

O
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Simple, quick and secure login

Two methods of login:

&

User name mToken
and password

AR A haw
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Select the login method to Erste NetBanking on the : — .\ - I \\
login page. You can login using two methods: - — — . N

“User name” option-selecting this option, you loginto the “mToken” option - if you have activated On the main page for login, you can select
application inputting your user name you have received mBanking on minimum one device, login to whether you want to use the application in
in e-mail and the password sentto youinthe SMStothereg- ~ NetBanking using the mToken and OTP in your  the Serbian (“Serbian”) or English (“English”) lan-
istered mobile phone number. Based on this login method, mBanking application. Based on this login meth- guage.
you sign payment orders using the OTP code you receive in od, you solely sign your payment orders using
the SMS and to the registered mobile phone number. mToken.
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Login using user name and password

Two data for login:

@

‘ el acg il the

\\\\\\\\\\ . A \§ N ALL CURRENT ACCOUNTS SAVINGS LOANS CARDS
Ve sossibi User Password
Nname

“ demand deposit acc...

663.00 RSD

Ready to log in?

R After the application to use Erste NetBanking
service at any of Erste Bank branches, you will
receive your user hame in the message to your
registered e-mail address. In the SMS to the
registered phone number, you will receive the
password, which is valid for 72 hours.
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On the main login page, select the Clicking “Login”, the screen is opened, where it is necessary to  user name cannot be shorter than 8 and longer than 20 char-

“User name” option. define your permanent user name and password, in accordance  acters. It may include letters, numbers, and dot which cannot
In the “User name” box, inputthe user  With the stated rules, which you will use for the further access to the  be at the beginning or end of the user name. If data are incor-
name you have received in the e-mail, ~ application, and confirm it using the code you will receive in the SMS.  rectly input three times, NetBanking service is locked. In such

and in the “Password” box, input the pass-  Your password must not be shorter than 8 and longer than 20 charac-  ¢ase, call us at 0800 201201 or 021 423 364.

word you have received in the SMS to the  ters. It must include minimum one capital letter, small letter, one num- After the change in theinitial user name and password,

registered mobile telephone number. ber, and one special character (!@#$%"&*()_+|~-=\‘{}[]:";’< >?.[). Your you will be automatically logged in to NetBanking.
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Login using mToken

Two data for login:

SRER

MMMMMM

mToken OTP Code
/l N 03 — o . OTP code
mTok \ ,,,,,,
8075854988
6787O7eS
On the main login page, select the “mToken” option. The ba-
sic prerequisite for login using your mToken is that you have
activated the mBanking service. 4 In this manner, you generate the OTP code.
Within the mBanking application, select the “mToken” op-
tion and generate the OTP code which is valid for 2 minutes.
| he four-diait PIN h icat On the login page for NetBanking, input your mToken (se-
/ hput ,t € four- |g|t. yo:J use.to f\ccess the application rial number) and OTP code (code). Click the “Login” box,
/ and sign orders. Click the “Confirm” box.

after which you will be automatically logged in to NetBanking.
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Welcome to the home page!

(% accounts [*] cerce [ZN PareEsTs <=, EXCHANGE Efrmn.‘rs [=] commcr

After the successful login, NetBanking home page is opened, where you can:

340 0aRN0NFE1ELS Bﬂ_
Current account

1 View current balance of your main account (if you have several accounts, the balance of the account you have designated as

the main will be shown). Setting of the account as the main one is described in User profile - settings. You can change the

cards by clicking the arrows (left or right), where, depending on the account, the information on the shortcuts (“Most recent
transactions”) is changed.

2 Use the shortcuts enabling you quick access to the most frequently used functionalities:
» “Most recent transactions” — 5 transactions on the selected account. Transactions are categorised by status: executed,
pending, rejected).
e “Exchange rate list” — view exchange rate list on the relevant date, options for foreign currency buying and selling, as well as
the option of setting 4 currencies you want to be shown within the shortcut on the main screen.
e “Quick actions” — option of setting 4 options from the menu and sub-menu within the quick actions.
e “Bureau de change” — shown exchange rate for the relevant currency on the relevant date where you may immediately buy
or sell foreign currencies.
e “Most recent messages” — view last 5 messages in your mailbox as well as the number of the total and unread messages.
e “ATMs/Branches” — view the map, including the locations of the branches, ATMs and the data in detail on contacts and
. business hours.
POSLOVANIA | [ A -
U SEN : ® o New offers

Set all of the shortcuts you want to be shown on the main screen by ticking the relevant shortcut in “Select shortcuts”.

@® -

117.1056 1175750

Access the “Settings” within which you can change your user name and password, change the topic, send yourself the activation
codes for mBanking application, view the devices on which mBanking application is selected, perform blocking, change device
name and delete the device, and change the default accounts.

4 Change the personalised view of the home page to the default view.
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On the “Accounts” page, you can view your accounts, account details, transactions, and download account

statements.

1

o

Click the “Accounts” option on the main menu and view the balance of all transaction accounts for which
you have authorisation. For the accounts in foreign currencies, accounts of various foreign currencies
are separately shown. The list of accounts in the drop-down menu shows the account you have set
in Settings as your default account. For any account, you can see the details, transaction view, and
statements by clicking the relevant option.

Under the account list in the drop-down menu, there are also the shortcuts for each of the account
types (All accounts, Current accounts, Savings accounts, Loans).

Clicking the “Account details” option, the data in detail and view of the balance on the selected account

are shown. Within this option, there are the additional options (shortcuts):

e “Internal order” — transfer between accounts you are authorised for

e “Payment in dinars” — order for payment in dinars is automatically opened

e “Foreign Currency Payment” - order for Foreign Currency Payment is automatically opened

e “Change account picture” — you can change the account picture (change is visible only in your
application).

e “Change account name” — you change the account name (change is visible only in your application).

e “Transaction view"- overview of the status of all transactions executed by you in the period of one
year (executed, pending, rejected)

o “Statements” - all statements in the last one year which can be downloaded in pdf.

To view the details of other accounts, change the account from the drop-down menu on the top of the

page.

Clicking the “Transaction view” option, you can see the history of all transactions for selected account

by status (executed, pending, and rejected). To view the transactions of other accounts, change the

account from the drop-down menu on the top of the page. You can search all transactions based

on various criteria within the filter and sort the data in all columns in the table. You can export the
transaction list in the selected format — (PDF, XSL).

Clicking the relevant transaction in the list, you can view the transaction details or open transaction in
the form of payment order (only if it is sent through Erste NetBanking) where you can double the order
or issue a new one, save the order as payment template.

Clicking the “Statement” option, you can view the list of statements. Clicking “Download” in the relevant
line, you can download the relevant statement in PDF to view it or for an external use.

Three types of account views:
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Account Inf Transactions Hisory SrnRemens

Balance and Turnover Statements

details

BEMRKSTEi [To ACCOUNTS [ CARDS (5 PAYMENTS <= EXCHANGE [0 PRODUCTS [] CONTACT !

Current account

’ 340-0001000003632-87

490,800.96 RsD ~

93.00 EUR

. Current account
* 240-0001000003633-84

663.00 RsD

demand deposit account
* 340-0001000003635-78

81

EXECI
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Loan account
‘ 340-0001000003638-66 75,000.01 rsD

o e

10.00 RSD

10.00 RSD

L ]
ERSTESS = = s
L [(& accounts (™= caros PAYMENTS “—, EXCHANGE prODUCTS [ -] conTact

Transaction details

Dinarski racun
v
e 340-0000032132752-80 188,944.31 RSD

CURRENT ACCOUNTS

CURRENT ACCOUNTS
Transa ctions History

nnnnnnnnn

340-0001000003632-8

340-0001000003635-78

Balance transfe!

FT230620QLB]

2112.2022
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Three views:

% T AT, 49078096 rso W
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CARD DETAILS

tastercard Standard Debit

5352021****+9498

Balance and Turnover Statements
details

Ime Prezime

09/2025

L]
EEESTES ACCOUNTS ] caRDs PAYMENTS “—, EXCHANGE ﬁ PRODUCTS [ ] CONTACT l Bl

urrent accownt 340-0001000003632-87 b

0.00 RSD

490,780.96 RSD

% Mastercard Standard Credit
: ~
Ik 51225110386 43,967.35 RSD

<

CHANNEL OF USE CASHTRANSACTIONS @

POS

m y Dina Debit
i 98911970****8245 121,775.91 RsD

Card & arcllimits

CARD OPTIONS

‘% Mastercard Standard Debit 121.775.91 RsD

7 5352021***+*9498
*

Transaction details

% Visa Classic Debit 121.775.91 RsD

7 43006 **+* 0755 Orplata po kreditnoj kartici rn.100 000363869 Ime Prezime
)

12,750.15 RSD

J8.12R .
[ Transaction

m Visa Gold Credit 6,956.81 RSD

NGB ST 1vov sou

FT23061812MV

BEanlkls'Eé [T5 accounts [ caros [S) PAYMENTS “=, EXCHANGE ﬂ propucts [] coNTact
—

Mastercard Standard Debit

S en e

.é._k_ 249 490,780.96 RsD ~

Mastercard Standard Credit
71| 5120511°0++9386
h !

43,867.35 RsD o

Card detalls Transactions History

= B e e
Card detalls Transactlons History Statements Card management = ar d ma'jogen 1= pt

Card Blockade

@ Transaction history for period 07.02.2023 - 07.06.2023

EXECUTED PENDING  REIECTED

CARD LIMITS

~ A A
v v v ~

Cashwithdrawal imit @

To: Erste-Bank ad Movi Sad
90800000000340119

Zatvaranje dugovanja REGINT Ime Prezime 138.12 RSD

To: ErsteBank ad Movi Sad

= atvaranje dugovanja MSHIPFEE Ime Prezime 195.00 RSD
90800000000340119

PR e Progite: Otplata po kreditnoj kartici rn.100 00036377, 1,449.80 RSD
340-0001000003632-87

POS purchase iimit m

350,000.00
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On the “Cards” page, you can view the details about cards, transactions, and download card
statements.

1

Click the “Cards” option on the main menu and view the balance of all cards you have.
The card list in the drop-down menu shows the card you have set in Settings as your
default card. For any card, you can view the details, transactions, and statements
(available only for credit cards), control the card and limits by clicking the relevant
option.

Clicking the “Card details” option, the data in detail and view of the balance on

the selected card are shown. Within this option, there are the additional options

(shortcuts):

e “Consumption channel administration” —you can limit (turn on/off) card use at ATM
and/or POS.

e “Transaction view"- overview the status of all transactions executed by you in the
period of one year (executed, pending, rejected).

e To view the details of other cards, change the card from the drop-down menu on
the top of the page.

Clicking the “Transaction view" option, you can see the history of all transactions for
selected card by status (executed, pending, and rejected). To view the transactions
of other cards, change the card from the drop-down menu on the top of the page.
You can search all transactions based on various criteria within the filter and sort the
data in all columns in the table. You can export the transaction list in the selected
format — (PDF, XSL).

Clicking the relevant transaction in the list, you can view transaction details.

Within the “Card control” option, you can:

e Block the card on atemporary basis, after which you can unblock it. It is necessary
to select the reason of card blocking.

e Change the card name.

You can change the limits on cards:

e Change in the limit for cash withdrawal on ATM by the number and amount of
transactions per day (in Serbia in RSD)

e Change in the limit for consumption at points of sale by the number and amount
(in Serbia in RSD)

(‘@



Payments - payment in dinars

Select the “Payments” option, and then “Payment in dinars”, or select the shortcut within “Quick actions” on the home
page.

L&

Prepare

New payment order is opened. Data on payee are automatically filled in.

Before completing the payment order, you can select the template from the list of saved templates by clicking the
“Select template” option.

Input the data on payee (hame, address, city, and account). If you have already made payment to the same payee,
‘ it is automatically stored in the List of payees in which you can select a payee, and other data on the payee will be
e o automatically filled in. Input desired amount. Select the payment code from the drop-down menu, after which, the
e CUTEAL DocRURL flale e Payment purpose box, which you can modify, will be automatically filled in. Input model 97 or leave the box empty unless
payment is based on model 97. If you want to execute the transaction on a particular date in the future, input the relevant
date in the “Date” box. If you want to execute transaction as an instant transaction (in several seconds from the time of

sending), select the “Instant/Urgent payment” option.
OGRS VA Upon the completion of all elements, click the “Continue” option.

.
!E,‘IESTE- [ AccounTs [=] camps [Eh PATMENTS <=, EXCHANGE (= mopucrs [] conmacr

al payment  Balancetranster  Forelgn Currency Payment  Utility payment  Standing orders  Templates and beneficaries  Transters list

2AWN =

Ime Prezime

Grad

After clicking the “Continue”, check the input data in your payment order, and, in the event any changes are necessary,
click the “Data change” option. Before signing, you can save the filled-in order as the template by clicking the “Save
template” option, If data are accurate, click “Pay”.

If you have only the NetBanking service activated, you sign the transaction using the OTP code which you will receive on
- your registered mobile phone number. If you have both NetBanking and mBanking services activated, three scenarios
5 secomms (] e ) mes <, xcumar (5 mowers (5] comar > for transaction signing are possible:

Ooce v oo Corecy P,y pon S g s e e you have both services, but mBanking is not activated on any of the devices, you sign transactions using the OTP
code you will receive on the registered mobile phone number,

e You have both services and mBanking is activated on minimum one device, transactions are solely signed using your
mToken

- e Youhavebothservices, mBankingis activated foryou, but youhave blocked allconnected devices, yousigntransactions

e — using the OTP code you will receive on the registered mobile phone number.

e 8 After payment order is sent to be processed, you can save the payment order as the template for future payments to

N O O

Authorize

the same payee by selecting the “Keep as template” option. You can repeat payment, create standing order, download
payment confirmation in PDF, view payments, and create new order by selecting the “New payment order in dinars”
option.
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Payments - internal transfer

L&

Prepare ign Send

Select the “Payments” option, and then “Internal transfer”, or select the shortcut within “Quick actions” on the home page.
Internal transfer is enabled between your own accounts or accounts for which you are authorised, in different currencies.

From the drop-down menu, select the account from which you want to transfer the money.

From the drop-down menu, select the account to which you want to transfer the money. It is not possible to execute the internal
transfer of funds between the accounts in different currencies.

Input the desired amount you want to transfer. The “Currency” box is automatically filled in depending on the account selected.

Upon the completion of all elements, click the “Continue” option.

After clicking the “Continue”, check the input data, and, in the event any changes are necessary, click the “Data change” option.
Before signing, you can save the filled-in order as the template by clicking the “Save template” option, If data are accurate, click

n

“Pay”.

If you have only the NetBanking service activated, you sign the transaction using the OTP code which you will receive on your

registered mobile phone number. If you have both NetBanking and mBanking services activated, three scenarios for transaction

signing are possible:

e you have both services, but mBanking is not activated on any of the devices, you sign transactions using the OTP code you
will receive on the registered mobile phone number,

e You have both services and mBanking is activated on minimum one device, transactions are solely signed using your mToken

e You have both services, mBanking is activated for you, but you have blocked all connected devices, you sign transactions
using the OTP code you will receive on the registered mobile phone number.

After payment order is sent to be processed, you can save the payment order as the template for future payments to the
same payee by selecting the “Keep as template” option. You can repeat payment, create standing order, download payment
confirmation in PDF, view payments, and create new order by selecting the “New internal transfer order” option.

ERSTES

Bank
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Local payment  Balance transfer  Forelgn Currency Payment  Utllity payment  Standing orders T and flearles fers list

PAYER ACCOUNT

Current account 489,532.52 RSD v
* 340-0001000003632-87

BENEFICIARY ACCOUNT

demand deposit account
)
’ 340-0001000003635-78 683.00 RsT

Authorize

= Balance transfer

AMOUNT AND CURRENCY

=] < 2
BEMIESTE (T accounts ] carps [SJj PAYMENTS “—, EXCHANGE d PRODUCTS (-] cONTACT

Transfers list

Local payment Balance transfer

Forelgn Currency Payment Utllity payment Standing orders Templates and beneficarles

PAYER ACCOUNT

340-0001000003632-87 AVAILABLE BALANCE:

%. . Current account 489,532.52RSD @ Balance transfer €D

Your transaction has the |D: FT22356ZW503

= Balance transfer
Options

TRANSACTION DATA BENEFICIARY ACCOUNT 340-00010 »  Repeat payment

»  Create standing order

»  Save as template

»  Export confirmation

»  See transfers list

New balance transfer order




Payments — Foreign Currency Payment

Select the “Payments” option, and then “Foreign Currency Payment”, or select the shortcut within “Quick actions” on the
home page.

L&

New payment order is opened. Data on payee are automatically filled in.

Prepare

Before completing the payment order, you can select the template from the list of saved templates by clicking the
“Select template” option.

Input data on payee from the instruction received from the client to who you make Foreign Currency Payment. If you have
already made payment to the same payee, it is automatically stored in the List of payees in which you can select a payee, and
other data on the payee will be automatically filled in. Please ensure to fill in the SWIFT code of the payee’s bank as well as
other data on the payee’s bank. Input desired amount. Select the payment code from the drop-down menu, after which, the
“Payment purpose” box, which you can modify, will be automatically filled in. Select commission cost (SHA or OUR). If you want
to execute transaction on a particular date in the future, input the relevant date in the “Date” box.

As necessary, you can attach necessary documents within the the “Documents” option.

a5 1
ERSTE % mccounts P camss | of Pvechs i Eetkawse (75 sscobers [T cowter
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Authorize

Upon the completion of all elements, click the “Continue” option.

After clicking “Continue”, check the input data in your payment order, and, in the event any changes are necessary, click
the “Data change” option. Before signing, you can save the filled-in order as the template by clicking the “Save template”
option, If data are accurate, click “Pay”.

If you have only the NetBanking service activated, you sign the transaction using the OTP code which you will receive on

your registered mobile phone number. If you have both NetBanking and mBanking services activated, three scenarios

for transaction signing are possible:

e you have both services, but mBanking is not activated on any of the devices, you sign transactions using the OTP
code you will receive on the registered mobile phone number,

e You have both services and mBanking is activated on minimum one device, transactions are solely signed using your
mToken

e Youhavebothservices, mBankingis activated foryou, but you have blocked allconnected devices, you signtransactions
using the OTP code you will receive on the registered mobile phone number,

9 After payment order is sent to be processed, you can save the payment order as the template for future payments to

00 N O O 2AWN =

& Foreign Currency

Payment
J Your transaction has the |D: F122356D9KBC

Successful transaction! Options

*  Repeat payment

»  Save as template

»  See transfers list

the same payee by selecting the “Keep as template” option. You can repeat payment, create standing order, download
payment confirmation in PDF, view payments, and create new order by selecting the “New payment order in dinars”
option.

+*  New forelgn currency payment order
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Payments - arranged standing orders

Authorize

L&

Prepare Sign Send

ERSTE* accounts "] cambs PAYMENTS %=, EXCHANGE ﬁ propucts [ ] contact z =P

Bank T

Local payment  Balance transfer  Foreign Currency Payment  Utllity payment  Standing orders  Templates and beneficarles  Transfers list

Direct Debit

Fifter

SUBSCRIBED BILLS

Within the “Arranged standing orders” option, by clicking the “Options”, there is a filter to
browse the arranged standing orders or create anew one by selecting the “New subscription”
option.

“New subscription” —select issuer by filling in the “Issuer browsing” box and click “Continue”
if you want to continue. Clicking the “Dismiss”, you abandon creating new arranged standing
order.

After clicking “Continue”, check the input data, and, in the event any changes are necessary,
click the “Back” option.

New subscription

JKP INFOSTAN TEHNOLOGHE BEOGRAD, DANIELCVA, 11010 BEOGRAD Infostan

&) Register subscription

CHOOSE COMPANY

&) Reqister subscri

3 SUBSCRIPTION DATA

PAYER

JKP INFOSTAN TEHNOLOGIJE BEOGRAD

Prezime Ime

Select account from the drop-down list of accounts. You can change the “Address” box.

340-0001000003632-87 Current account

R ADDRESSLINE

Telekom Srbija a.d., Beoarad
Ulica 1, BEOGRAD [SAVSKI VENAC] 1, 11040, RS

Input data on account identifier, name, and accept General Terms of Business and tariff list
by ticking the box.

BILLINFO

[MPeEHAHWLA: 11-800363165043-21113-1 | MosEmsAr 2021, rogue .
prrasiaLL JKN MHPOCTAH TEXHOMOMIE BEQTPALL e s
2 E oBa 33

[ I ——
Beorpan, Mannjen i RS Y,
sy HOBEMEBAR 2021, ropame  PAKOBHLA S
H

@ Reqister subscription T e

v pca[  1.676,62

== MNETPOBHF /bHU/bAHA

If you have only the NetBanking service activated, you sign the transaction using the OTP

code which you will receive on your registered mobile phone number. If you have both

NetBanking and mBanking services activated, three scenarios for transaction signing are

possible:

e you have both services, but mBanking is not activated on any of the devices, you sign
transactions using the OTP code you will receive on the registered mobile phone number,

e You have both services and mBanking is activated on minimum one device, transactions
are solely signed using your mToken

e You have both services, mBanking is activated for you, but you have blocked all connected
devices, you sign transactions using the OTP code you will receive on the registered
mobile phone number.

7 After the OTP code is input, new subscription i.e. new arranged standing order is created.

ea[Teregz
[ 160-34655-95 ]

ISSUER INFO 160-0000000034655-95

OOUHLWN -

ourra: 11090 BEOFPAJ 75
DANIELOWVA Pelon NAK: 180205
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20 e v & Py web o Tearee it

Monthly
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Payments - standing orders

ERSTE* ACCOUNTS 5 CARDS PAYMENTS “—, EXCHANGE ﬁ' PRODUCTS E] CONTACT

Bank o
.|

Local payment  Balance transfer  Forelgn Currency Payment  Utllity payment  Standing orders  Templates and beneficarles  Transfers list
L]

Standli ad : : :
anding orders You have the option of creating standing orders for the

transfer of funds from accounts at Erste Bank to se-
lected account. In this option, you can view Standing
orders (payments in dinars and internal transfers) and
standing exchange orders (orders for foreign currency
buying and selling).

PAYMENT ORDERS EXCHANGE ORDERS

CLOSE x CLOSE *

ol
b

Details
DEBITED ACCOUNT: 340-0001000003632-87

MEDELIMNI TRAINI NALOG 340-0001000003632-87

Filter

All v

340-0001000003633-84

Executed

2 You can browse standing orders based on various cri-
teria within the filter and sort the data in all columns in
the table.

11,754 54 R5D

Filter

100.00 EUR

Choose currency v

Create balance transfer standing order 11755

Create local payment standing order

Within the “Options” box, you can:

3 e create standing order for an internal transaction,
e create standing order for payment in dinars,
e create standing exchange order.

0.00 RSD

Create exchange standing order

29.09.2022

Purchase

OPTIONS

Clicking “Details” you can:

4 e view all details for relevant standing order,
e change standing order name,
e cancel standing order.

Rep=at transaction

Craate standing order

Download PDF

ERSTES
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Payments - templates and payees

Any payment order can, after it is sent to the bank for the purpose of processing, be saved
as the template for future payments to the same payee by selecting the “Keep as template”
option. To view all saved payment templates, click “Payments”, “Templates and payees”, or
select the shortcut within “Quick actions” on the home page.

You can browse templates based on various criteria within the filter and sort the data in all
columns in the table.

Within the “"Options” box, you can:

e create new internal transfer order,

e create new template of payment in dinars,

» create new Foreign Currency Payment template.

Clicking the “Details” box, the template details are shown. You can immediately make
payment clicking “Payment” (the same optionis possible in the templatelist), create standing
order, add template picture, change, or delete template.

After every payment, payees are included in the list of payees.

You can browse payees based on various criteria within the filter and sort the data in all
columns in the table.

It is possible to create new payees.
Clicking the payee in a particular line in the list of payees, payee details are shown. You can

immediately make payment clicking “Payment” (the same option is possible in the list of
payees), change payee picture, change or delete payee.

CLOSE x

User template details

Ime Prezime

Intenal transfer template

340-0001000003635-78

[ ]
W- [T Accounts (] carDs PAYMENTS “=, EXCHANGE ﬂ propucts [ -] conract ’
n
B ]

Local payment  Balance transter Forelgn Currency Payment  Utiiity payment  Standing orders  Templates and beneficarles  Transrers list

340-0001000003632-87

10.00 RSD

Template and beneficiaries

OPTIONS

USER TEMPLATES PERSOMNAL BENEFICIARIES Continue

Create standing order

3
w

Add photo

Balance transfer 240-0001000003635-78

Modity template

Delete draft

Cross border transfer 240-0000036007125-83

[ ]
W- [T accounts [ carps PAYMENTS <=, EXCHANGE [ ] PRODUCTS [:] CONTACT : S
n
L e

Local payment  Balance transter Foreign Currency Payment Uity payment  Standing crders  Templates and beneficaries  Transrers list

CLOSE *

Template and beneficiaries

My beneficiary details

USER TEMPLATES PERSONAL BENEFICIARIES

~
W

15-0ZB RS T 7 2N517-74 i
N15-0381637720317-24 Ime Prezime

Adresa

RS35160600000081032588

Grad

340-0000032528830-56 RS

115038163772031724

ATIG20140310007606

DEM4300700100678718800

OPTIONS

Change photo
Moditfy beneficlary
Delete beneficlary

Pay to account

ERSTES

Bank



Payments - payment view

[ ]
ERSTES ACCOUNTS B CARDS PAYMENTS “— EXCHANGE ﬁ’ PRODUCTS [:] CONTACT

Bank A

Local payment Balance transfer Forelgn Currency Payment Utllity payment Standing orders Templates and beneficarles Transfers list

Clicking the “Payment view” option, you can see
the history of all transactions for selected account

., ;L[;r;?gllg SG%E?EL;L 488.90752 RSD by status (execut.ed, pending, and rejected). To
‘ view the transactions of other accounts, change
e the account from the drop-down menu on the top

CURRENT ACCOUNTS SAVINGS LOANS .
of the page. You can search all transactions based

on various criteria within the filter and sort the
data in all columns in the table. You can export the

Transfers list transaction list in the selected format — (PDF, XSL).

Filter

ALL  EXECUTED PENDING  REJECTED S 2 You can browse payments based on various criteria
5 | within the filter and sort the data in all columns in
Export list in X5SL format the ta ble

340-0001000003632-87 340-0001000003635-78 Executed 25.00 RSD

Within the “Repeat payment field”, you can repeat
3 payment of the same order with already filled-in

340-0001000003632-87 Ime Prezime Executed 25.00 RSD ; | data
340-0001000003632-87 0-0001000003635-7 Executed 10.00 RSD | 4 Clicking particular transaction, transaction details
are shown.

340-0001000003632-87 340-0001000003635-78 Executed 10.00 RSD

340-0001000003632-87 JELENA VUKOIEVIC Executed 10.00 RSD

ERSTES

Bank




Bureau de change

Three views:

Exchange Foreignh currency Turnover
rate list buying and selling

On the “Bureau de change” page, you can view exchange rate list on the same date with
the available currencies and buy or sell foreign currency at preferential exchange rate.

1

2
3
4

On the “Bureau de change” page, you can view exchange rate list on the same
date with the available currencies, buy or sell foreign currency. On the left side,
the “Buying” and “Selling” options are available.

Depending on whether you want to buy or sell foreign currency, select one of the
two options, buyingor selling, input the desired amount, and, inthelist of currencies,
select RSD or one of the offered foreign currencies. Clicking the “Continue” field,
you sign the transaction sent to execution.

Allexchangeordersissuedarein“Paymentview” presented by status (all, executed,
pending, rejected). You can search all exchange transactions based on various
criteria within the filter and sort the data in all columns in the table.

Clicking the relevant exchange transaction in the list, you can view transaction
details. Within the option, you can:

o Repeat the same transaction

» Create standing order

e Download confirmation in PDF

[ 3
w- [ accounts [~ carps PAYMENTS <, ExcHance [f propucts (=] conmact : =40
n

Exchange Rate Exchange Exchange Transactions

Exchange Rate

1RUB
RUSSIAN RUBLE

e e pesn |
/2022 .

1EUR

1UsD

&
w. [T accounts [ carps PAYMENTS “—, EXCHANGE ﬂ PRODUCTS [ -] comtact
m

Exchange Rate Exchange Exchange Transactions

1CHF

1GBP = Exchange Transactions

ALL EXECUTED PENDING  REJECTED

L

0 IS @

1AUD

T
o v

4
<F

340-0001000003632-67 100.00 EUR

‘* ' 1CAD
™ F CANADIAN DOLLAR
340-0001000003633-84 CLOSE *

240-0001000003632-87

&
W- © ACCOUNTS [T caRDS PAYMENTS <=, EXC
i

Details
DEBITED AC 340-0001000003632-87
Exchange Rate Exchange Exchange Transactions

340-0001000003633-84

Current account STATUS Executed
* 240-0001000003632-87 488,907.52 RsD
11,754 54 RSD

CREDITED ACCOUNT 100.00 EUR

Current account o e
‘ 340-0001000003633-84 58.00 EUR

0.00 RSD
29.09.2022

TRAMSACTICN KINC Purchase

& Currency exchange

DIRECTION

PURCHASE SELL

OPTIONS

AMOUNT AND CURRENCY AMOLINT CURRENCY Repeat transaction

inpart amount & choose currency Create standing order

Download PDF
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Product catalogue

[}
EIESTE- ACCOUNTS [*—] CARDS PAYMENTS “—, EXCHANGE |i‘|’ PRODUCTS (] CONTACT
n

Two views:

Y current account

F!(mn is & reliable point for your FX funds. Account opening

Y

and maintenance are free of charge. Withdrawal of cash on Erste
ATMs in Serbia and abroad is free of charge.

List of available Apply

, , products
- FCY current account
ERSTESS - S
1 ST RS e N e N Clicking the option, in the list of the available products, you can find the
DINA CREDIT CLASSIC CREDIT FCY current account s product that suits your needs and file application at Erste Bank.
e s ; I If you use any of the available products (In use), you will be able to:
1 e see the details of the products used
e raise question about a product
e O e receive answers to the frequently asked questions
DINA CREDIT I At » take over the documentation relevant for the respective product
Sedon aam e Q) If you do not use any of the available products (You do not use this
pvsie S venmas 2 product), you will be able to:
PRODUCTDESCRIPTION  see the details of the products you are interested in
i g e Nl s e e raise question about a product
Actons e receive answers to the frequently asked questions
Aek uestion sbou product o Submit your application clicking the “Apply” option
e 1 b e You will be, as soon as possible, contacted by the Contact Center
e colleagues to check the data and arrange the next steps.

ERSTES @
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Contact the bank!

In the menu, use the “Contact” option to view the basic infor-
mation on the Bank, including the following:

©

view the list of all branches and ATMSs, including
contact data and business hours in detail, find the
nearest branch or ATM, view the satellite image of
the map of branches and ATMs,

call the Contact Center,

send an e-mail to the Bank,

D o &

access Erste Bank web page,

s
s
g

follow the Bank’s Facebook profile,

follow the Bank’s posts on the Twitter,

follow the Bank’s posts on Linkedin,

follow the Bank’s news on Instagram.

@5 €<

&
EESTE. ACCOUNTS [*=] CARDS PAYMENTS

Contact Us

o
=

EXCHANGE ﬁ’ PRODUCTS [ ] CONTACT

If vou would like to contact us, you can do it on one of these channels. If you would like to visit us, check out our locations by clicking on the link:

ATM/Branch Finder
% CUSTOMER SUPPORT
021423 364

TELEPHONE INFORMATION
0800 201 201 ; +38160 4848 000

EMAIL

info@erstebank.rs

REPORT MISSING CARD

021 6772116

LOCATION
Bulevar oslobodenja br.5, 21101 Novi Sad

WEBSITE

erstebank.rs/sr/Stanovnistvo

LINKEDIN
linkedin.com/company/erste-bank-serbia

FACEBOOQK
facebook.com/erstebankasrbija/

TWITTER
twitter.com/ErsteBankSrbija

ERSTES

Bank
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Activate your mobile application on additional devices!

ERSTE* [T@ accounts ] carps PAYMENTS “—, EXCHANGE ﬁ PRODUCTS || CONTACT /I = °> Two aCtivation elementS:

' [ )
- BEI}STEE @
. 340-0001000003633-84 an
;“ S * Current account ” —
AMARABIE BALARCE AVAILABLE BALANCE:
488,907.52 RSD 58.00 EUR
i () - Identification Activation
LAST TRANSACTION|22.12.2022 f
| code code
AT If your are the client of Erste Bank and have Erste NetBanking and activated mBanking
application on at least one device, you, simply and quickly, activate mBanking application

[ 3
BEalESTE- [T accounts =] caros PAYMENTS <=, excHance [ propucts [] contact NEW CLIENT/NON-RESIDENT
m

on your own through the NetBanking service, whereby there is no need to visit the Bank.

How do | activate the application?

W h = [
Prez{q: e C Activate | Pediediinl 1 Access your Profile on the home page and then on the “Device Control” option.
deriitimtionand Antaton codessertts NN
PN o o S NG ——— yourregistered emall acress and el prone |
& Soif Care \dentification code : V. ~ 2 In the “Device redistribution” option, click the “Send” button to send yourself the
______ ¢ Activate activation codes for the mBanking application. You will receive the identification code
st ol i Activation code : to your e-mail address and SMS message with the activation code to the mobile phone
S - - R | - | [R——— number registered in the system of the Bank.
cisiom s _ D Download Erste mBanking application from Google Play, App Store, or Huawei
e Confirmm mew PIN: 3 AppGallery Store, and install it on your mobile device. Open the application, click “New
L client/non-resident”. In the “Identification code” box, input the identification code you
have received in the e-mail, and in the “"Activation code” box input the activation code
=) Redistibute mBank you have received in the SMS to the registered mobile telephone number, and click
— 4 “Activate”.
e e T R Are you sure you want to redistribute the mBank application ‘
“ Define the four-digit PIN, in accordance with the stated rules. It is not possible to define
h it 4 the PIN as identical four digits (e.g. 1111) and numbers in sequence (e.g. 1234 or 4321).

. Sttt You will use your PIN for any further login to the application and order signing. If the PIN

is incorrectly input three times, the mBanking application is blocked and it is necessary
to re-activate the application. Click the “Continue” box to finish the PIN definition.

\ K
N\
-
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Send message to the Bank and receive notices

Three types of message views:

Archived

Receved Sent

Using the “Messages” option, you can securely communicate with the bank - send your messages in two-
way communication with the bank and receive notices.

Click the envelope icon in the upper right corner. When you receive urgent messages or notices from
the bank, the number of the unread messages will be shown in the upper right corner until you read

them.

To send a new message, click “Create message”, select the message type, fill in the message subject
and text, add attachments (up to 2 MB), and click “Send message”. If you consider abandoning message
sending, click “Cancel”.

Any received messages and notices from the bank are in the “Received messages” divided into 3
categories:unread,read,andimportantmessages.Importantmessages are marked withred exclamation
mark, while the unread messages are marked as bold. Clicking the respective message, you open the
details thereof: subject, type, content, and attachments of the message, as well as the time and date
of sending the message. When you open the message details, you have the option to send the answer
to the bank by clicking “Answer” or archive the message by clicking “Archive”.

are able to view the subject, type, content, and attachments of the message, as well as the time and
date of sending the message. You can also view other messages from the list clicking on “Previous” or
“Next” and archive the message.

4 All messages sent to the bank are in the “Sent messages”. When you click a message from the list, you

All of the archived messages are in “Archived messages”. When you click a message from the list, you
are able to view the subject, type, content, and attachments of the message, as well as the time and
date of sending the message. You can also view other messages from the list clicking on “Previous” or
“Next” and archive the message.

You can browse all messages (received, sent, and archived) by message type or inputting certain
characters in the “Message search” box. Last 10 messages appear on the screen. Clicking “Show more”,
10 new messages are shown.

B

Bank

ERSTES
Bk

= Virtual inbox

RECEIVED MESSAGES

UNREAD

READ

PRIORITY

ERSTES

E ACCOUNTS [*7] camps [T PAYMENTS <— EXCHANGE ﬁ PRODUCTS [ -] CONTACT

340-1}001001]1]'[!}5]-5-114_
Current account

AVAILABLE BALANCE:

Al

07 ] ¢ o P, R [ PRy i e T WO e T T
@ RE Pomot prilikorn ektivacie mBankingz 16052022 1721

! Informaci]e o prolzvodima

CLOSE

New message

Search messages

select type of message

All

1ESSAGE TITLE
Product information
Objections and suggestions

Customer support

Other

ATTACHMENTS



View your profile!

Three settings:

Emﬂkeri [T% ACCOUNTS [ CARDS [Z7) PAYMENTS <, EXCHANGE [Of PRODUCTS [T<] CONTACT

(@

Prezime Ime

.

My praofile Mobille device management

User nhame and Device Default

2 Self Care
password change control accounts

1 1 Within “My profile”, you can view your information: name and surname, address, e-mail address and
registered mobile phone number (to which you will receive one-off codes for login and signing of
transactions and other notices).

PERSOMAL DATA LABAE AMD SURMNAME Frezime Ime

Republic of Serhia

a 2 Clicking “User information”, you can check the date, time, and duration of the last login to the Net-
Banking application, change your user name and password, as well as change the appearance of the
application home page.

BECGRAD [SAVSEI VENAC)T
no4o

b i Bibin 3 “Device control’-this option shows the list of all devices registered for your user account. Activation is
available on maximum 3 devices. Clicking relevant device, you can view the details on the respective

device, block, change the name, or delete the device. Difference between device blocking and dele-

tion is that a blocked device can be unblocked and used for the activation of the mBanking application,

s i while the deleted device is permanently deleted.

roprerunty e g s | SR Device redistribution is an option through which you can send yourself new activation and identifica-

tion codes for activation. The prerequisite is that you have one activated device.

CONTACT ADDRESS STREET Ulica 1, 040, BEOGRAD [SAVSKI VENAC] 1

imeprezime@mail.com

“Default accounts” — you can set the account you want to be your first, pre-set account on any page in
the application .

In the bottom left corner, you can, at any time, change the language which will be the default language
any time you login to Erste Netbanking, until the next language change.

o1 &
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@ErsteBankSrbija

000D

Erste Banka Srbija

ERSTE telephone numbers:
0800 201 201,060 48 48 000, 021 423 364

--- -‘.‘-—"-— ,rm:ﬁ

ERSTE =
“Bank

www.erstebank.rs
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https://twitter.com/ErsteBankSrbija/
https://www.facebook.com/erstebankasrbija/
https://www.instagram.com/erste_banka_srbija/
https://www.youtube.com/user/ErsteBankSrbija/
https://www.linkedin.com/company/erste-bank-serbia/
https://www.erstebank.rs/sr/Stanovnistvo/

