
Personal Data Protection Form

Dear Sir or Madame,

In accordance with the Law on Personal Data Protection ("Official Gazette of the RS", nos. 87/18), the Bank, as the controller of 
personal data of its clients and other persons whose data is necessary for the performance of business commitments, holds 
responsibility for the protection of respective data and is obliged to provide assistance to the data subject to exercise his / her 
rights in accordance with respective Law.

Should you have a request to the Bank / an objection to the processing with regard to personal data protection, please fill in this 
form, and in particular the mandatory data.

Name and 
surname of the 
data subject *

Address / City * 
street, number, 
postal code

Telephone*

E-mail

I submit the form:

a) In personal capacity

B)  In the capacity of legal representative / representative, guardian or proxy

In case of answer 
under b), please fill 
in: name, surname, 
Unique Citizen 
Identification 
Number, address 
and type of 
representation *

*mandatory data

City, date*

Unique Citizen 
Identification 
Number or passport 
number for 
non-residents*



Data erasure

Rectification 
of data 

Access / Copy

Revocation 
of consent

Data transfer/
portabillity

I hereby confirm that the above data are correct and that I fully consent to provide the respective data for the purpose of 
identification and action of the Bank upon my request / complaint, in accordance with the Law on Personal Data Protection.

In the field related to your request / complaint, please provide further description of the request / complaint in question:

Objection 
to processing

Please submit the completed form at any branch or send it:

-  from your e-mail address that is reported at the Bank at:
dpo@erstebank.rs zalbe.stanovnistvo@erstebank.rs    or 

Signature

-  by regular mail to the Bank's address (while the indicated address of the sender should be the address reported to the 
   Bank as the official communication channel): 
   Erste Bank a.d. Novi Sad Milutina Milankovića 3a 11070 Novi Beograd 

   Marketing and Communication Division
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