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Anexa 09 Solicitare investigatie OP valuta
Clienti Persoane Fizice

Referitor la plata transmisa catre dvs. avand detaliile de mai jos, va solicitam urmatoarele:

1. ORDONATOR /PAYER:
Nume/Name:

Cod numeric personal / Personal identification code:

2. DETALIILE ORDINULUI DE PLATA / PAYMENT DETAILS
a. Nr referinta tranzactie/No Transaction Reference No:

LI Isfed JITTTTT ]

b. Data/Date
c. Suma/Amount

d. Valuta/ Currency

Cod IBAN platitor / Payer IBAN account

(RIo] | J[RINfJeIB) [ | [ | J L[ T [ JL T [ ][]

3. SOLICITARE / REQUEST:
] RETURNARE FONDURI / Return of funds (*). Motiv/reason:

[ ] BENEFICIARUL RECLAMA CA NU A PRIMIT SUMA /ALTE INVESTIGATII
dispuse prin DPE mentionat mai sus/The beneficiary claiming for not receiving the
amount ordered by above mentioned DPE:
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[[] URMATOARELE MODIFICARI ALE INSTRUCTIUNILOR initiale dispuse prin

DPE mentionat mai sus/ Following changes for original intructions above mentioned DPE (**):

Investigatiile efectuate de BCR la solicitarea Clientului, pentru executarea unei Instructiuni nu sunt
comisionate de catre BCR. Se pot incasa comisioanele de investigatii percepute de alte institutii de
credit, dar nu mai mult de 50 EUR / banca din contul:

The investigations carried out by BCR at the customer’s request, to execute an Order are not
commissioned by the BCR but can be added investigation commissions raised from other credit

institutions, but not more than EUR 50 / bank from the account:
I:I Contul din care s-a efectuat plata initiala / Account from which the payment was initiated.

I:I Din urmatorul cont / From the account:

Rio| [ [[rINfcB] [ [ [ [ JL L [ [ JL [ [ [ ][]

Subsemnatul Ordonator al platii, declar ca sunt de acord cu initierea investigatiilor pentru plata

mai sus mentionata si cu plata comisioanelorv/spezelor bancare aferente rezolvarii solicitarii si
autorizez BCR sa incaseze si sa blocheze, la data solicitarii, suma de 50 euro necesara achitarii
comisioanelor de investigatii percepute de alte institutii de credit, urmand ca orice diferenta
ramasa din aceasta suma sa fie disponibila in conturi./The undersigned, as the payment initiator,
I declare that I agree with the initiation of investigations for the above-mentioned and I authorise
BCR to charge without the need to fulfill other formalities or prior approval and to block, at the

date of the request, the amount of 50 euro required to pay the investigation commissions charged
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by other banking institutions, following that any difference remaining at the end of the investigation

to be charged or refunded from my account.

(*) In cazul solicitarii de returnare a fondurilor trimise Banca nu garanteaza finalizarea cu succes a

solicitarii avand in vedere ca returnarea fondurilor se poate face doar cu acordul beneficiarului si/sau

conform politicitilor interne ale bancilor beneficiare / In the case of a request for the return of funds,

the Bank does not guarantee the successful completion of the request, as the return of funds can

only be done with the consent of the beneficiary and/or according to the internal policies of the

beneficiary’s banks

Ordonator/ Ordering cutomer,
Semnatura/ Signature
Data/ Date

(**) se vor prezenta documente justificative



