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LUMAPKACE BAHKA AL CKOTINJE
OrnwTu NPABUIIA N YCITIOBU 3A

KOPUCTEHE HA NAKETU 3A ®U3SUYHKH
NMUA

. dedpnHnunn

- baHka - Wnapkace barnka ALl Ckonje, co ceauwTe: ¥Yn. Bacun Umsockm 6p. 14, 1000
Ckonje, maTnueH 6poj: 4558669 (peructpupana Bo LleHTpaneH Peructap Ha Peny6nuka
CeBepHa MakepnoHwja), aHo4deH 6poj: 4030993261735, 6poj Ha cmeTKa:
250000000000111, ceudpt agpeca: INSBMK22, Be6-cajT: www.sparkasse.mk, e-nowTa:
contact@sparkasse.mk, TenecoH 3a koHTakT: 02/ 15 050,

HapnexeH opraH 3a Haa3op Ha baHkaTta e HapogHaTa baHka Ha Penybnuka CeBepHa
MakepoHuja,
MnatHM cuctemum Bo Kon ydectByBa baHkata- KUBC, MUTIC, Visa n Mastercard.

- OnwTK npaBuna u ycnosu - ONwTnTE NpaBuia 1 YCoBU 3a OTBOPaH-E N KOPUCTEHE
Ha nakeTu 3a pm3nykn nuua

- MakeT - 36mp Ha nponsBoaM u ycnyrn ko rn Hyam LLinapkace banka AL Ckonje npuwiTo
KOPUCHUKOT Ha NakeT nfiaka egHa NoHUCKa NpoBM3Mja 3a NakeToT BO OAHOC Ha
perynapHarta LeHa Ha noeguHe4yHuTe NpoM3BOAM KOW Ce COCTaBeH Aen Ha NakeToT.

- KopucHuk Ha nakeT - PM3NYKO NULE PE3UAEHT CO OTBOpPEHA MiaTexHa CMeTKa BO

Wnapkace.

- KopucHuK Ha nnatexHu ycnyru - Duanyko unv npaBHO NULE KOe KOPUCTU NniaTexHa
ycnyra BO CBOjCTBO Ha Mnakay unu npMmad unu Bo ABeTe CBOjCTBa.

- MnartexHa cMeTKa - CMeTKaTa KojallTo ja ogpXyBa AaBaTen Ha niaTeXHW YCnyrn Ha
UMe Ha efeH WM NoBeKe KOPUCHUUWM Ha MNaTeXHW YCnyrn u KojawTo ce KOPUCTWU 3a
N3BpLUYBatbe Ha MNaTexHW TpaHCaKUMK; Ha KOja ce eBuAaeHTMpaaT cute ynnatm u
ncnnatu u og Koja baHkata rn HannaTtyBa NPOBU3NNTE KOW HACTaHyBaaT CoO KOPUCTEHETO
NakeToT.
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- PamkoBeH AOroBop 3a nyiaTexxHa cMeTKa M NfiaTeXxHu ycnyru - [JoroBop co Koj ce
perynupaat MmerycebHuTe npaBa o6BpcKuTe 1 ycnoBuTe nomMmery [JaBaTenoT Ha
nnaTexHu ycnyrm n KopucHMKOT Ha NaTeXxHU yCnyru Bo BPpCKa CO M3BPLLYBAHETO Ha
NoeAMHEYHN U NOCNEeAOBaTENHN NAaTEXHN TPAHCaKLUMK, Kako 1 npaBaTa, 06BpcKuTe U1
yCIoBUTE 3a OTBOpake, 0OAPXyBah-e 1 3aTBOpak-e Ha nNnaTtexHa/v cMeTka/u;
nebutHa/v nnaTexHa/u kapTuika/v, eneKTpoHCKo 6aHKapCTBO U/unu MobunHo
6aHKapCTBO 1 NakeTu.

- 3apomkuTeneH npousBof Bo nakeT - [lpou3Bon 6e3 Koj He MOXe [a ce OTBOpU U
KOPUCTM MakeT. 3aTBopakeTo Ha OWUNo KOj 0of, 3af0XWUTENHWUTE NMPOU3BOAU 3HA4YU U
3aTBOpak-€E Ha NakeToT.

- bDBapame 3a nnarexHa cMeTKa U KOpUCTeH€e Ha NnrarexHu ycnyru — bapare 3a
OTBOpah-€, U3MEHAa U 3aTBOPaHe Ha NiaTtexHa CMeTKa 1 NnaTeXxHu ycnyru: oebutHa
nnaTtexHa KapTuyka, enekTpoHCKo 6aHKapcTBO U/unn mobunHo 6aHKapCTBO U NakeT.

Cute ropecriomeHaTV TepMUHM Moxe Aa 6bugaTt ynoTpebeHn BO eAHMHA, MHOXWHA MWnu
uyneHyBaHa opma 6e3 nputoa Aa ro uarybat AerHMpPaHOTO 3HaYEHE.

2. Onuc Ha JOKYMEHTOT

2. 1. OnwTn oapenodU

2.1.1. MNpaBaTta 1 06BpcKuTE Ha KOPMCHMKOT Ha NakeToT (BO MOHATAMOLLUHMOT TEKCT: KOPUCHUK)
n baHkaTa ce perynupaaT co cknyydyeH PamkoBeH [Jorosop, OnwTute npaBuna v yCnoBu 3a
KOpUCTEHE Ha NakeTun 3a (bM3nYKKU nunua (Bo NOHAaTaMOLIHNOT TeKCT: Onw Ty npasuna n ycnosu);
OnwTnTe NpaBuna u ycrnoBu 3a n3gaBare Ha AeOUTHM KapTuYKKu 3a humanykm nuua ; OnwTtute
npaBuna M ycrioBM 3a eNIEKTPOHCKO 6aHKapcTBO kou [puno3m n cocTaBeH gen PamMKOBHMOT
[oroBop 3a nnatexHa CMeTKa M nnaTteXxHu ycnyru; u cknydeH [JoroBop 3a usgaBarbe U
KOPUCTEHE Ha KpeauTHU KapTU4iKy 3a ouaunydkm nuua n OnwtuTe npasuna u ycrioBun 3a nsgaBame
N KOPUCTEHE Ha KPeAUTHU KapTUUKK 33 OM3NYKKU Nuua.

KopuCHMKOT rapaHTupa 3a LenocHOCTa U TOYHOCTAa 3a HaBeAeHUTE NoaaToLm N BEpoaoCTOjHOCTa
Ha NPUNOXeHNTe AOKYMEHTK co bapaneTo.

2.1.2 Cekoe bapare 3a oTBOpare, U3MeHa 1 3aTBOpar-€ Ha NakeT Koe Ke ce AoCTaBu Of CTpaHa
Ha KOpPMCHMKOT BO TEKOT Ha LLENNOT Nepuop, Ha BaxXerwe Ha PaMKOBHMOT JOroBop 3a ninartexHa
CMETKa 1 NiiaTeXHW ycryru ce CMeTa 3a cocTaBeH aen Ha PamkoBHMOT [Jorosop. OBue bapamna
BaHkaTta ru perncrpvpa no XpoHOsOLLKM pefocnes.

2. 2. OTBOpak-€ Ha nakeTt

2.2.1. TakeT Moxe Aa oTBopu (PU3MYKO NuUe, Pe3naeHT KOe M UCMOofHyBa YCNoBUTE 3a

KOpUCTeH€e Ha MakeT U YCroBWUTE 3a CeKOoj NoeavHeyeH Npou3Bog, Wnu ycryra cogpXxaHu BO

NakeToT.

2.21.1.

MakeToT 3a mnaamn Vibe On e HameHeT 3a PU3NYKKU NMLA, PE3UAEHTN CO MaKCMarnHa Bo3pacT 40

25 (pBaeceTtunet) roguHu. Mo HaBpLUyBaweTO Ha 25 (ABaeceTuneT) roavHn, U3nyYKoTo nuue,

KOPUCHWK Ha NakeT 3a Mnaau ro rybm npaBoTo Ha KOpUCTEHE Ha 0BOj NakeT npuwTo baHkaTa Ke

n3BpLUN KOHBepTUpare Bo C NakeT, 3a KOj ce Hannaka nposu3nja HaBegeHa Bo TapudHUKOT Ha

HagomecTtoum Bo baHkara.

[1OKONKy KOPWUCHMOT Ha NakeT Ha Mragu He ce cornacyBa Ha KoHBepTupawe Ha Vibe On

naketoT Bo C- nakeT No HaBpulyBakwe Ha 25 (oBaeceTuneT) roanHn, OMKEH € MUHUMYM 1
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(emeH) mecel, Npea HaBplyBake Ha 25 (oBaeceTvneT) roguliHa Bo3pacT aa ucnpatu bapame
3a 3aTBOpar-€ Ha NakeToT.

MakeToT 3a mnaam Vibe On+ e HaMeHeT 3a PU3NYKM NULa, pe3naEHTM CO MaKCMMarHa Bo3pacT
0o 25 (aBaecetunet) rognHu. Mo HaBpLUyBawEeTO Ha 2 (OBe) rOANHN 0, KOPUCTEHETO Ha OBO)
nakeT, (pM3MYKOTO NULEe, KOPUCHMK Ha NaKeT 3a Mnagu ro rybm npaBoTo Ha KOPUCTEHE Ha OBO)
nakeT npuwTto baHkaTta Ke u3BpLn KoHBepTUpare Bo C NakeT, 3a KOj Ce Hannaka npoBu3unja
HaBefeHa BO TapuHNKOT Ha HagomMecTouu Bo baHkaTa.

IlOKOMKy KOpPMCHMOT Ha MakeT Ha MNaguM He ce corfacyBa Ha KoHBepTupawe Ha VibeOn+
nakeToT Bo C- nakeT No HaBpLUyBake Ha 2 (OBe) roAvHN KOPUCTEHE Ha OBOj NakeT, AOMXEH e
MuHUMyMm 1 (egeH) mecew, Npe HaBpLlyBake Ha 2 (OBE) roANHU KOPUCTEH-E HA OBOj NakeT Aa
ncnpatu 6apame 3a 3aTBOparb€ Ha NakeToT.

2.2.2 Kop1CHUKOT Ha nakeT nonosiHyBa bapare 3a nnatexHa cMeTka U KOPUCTEHE Ha NaTeXHN
ycnyru (BO NnoHaTamoLHWOT TekcT bapare) Bo koja KOpUCHUMKOT jacHO AeduHupa Koj TUn Ha
nakeT 1 NPoOM3BOAN Ke rn Kopuctu. Bugot n cogpxunHaTta Ha nakeToT € fageHa Bo bapaweto
Kage ce Ha3HayaHu NMpou3BOAUTE O KOW Ce COCTOM MaKeToT U KOW Ce 3af0SfKUTeNHu 3a
KOpUCTEeH€E Ha NakeToT.

2.2.3. KOpNCHMKOT Ha NaKeTOT CTEKHYBA NpaBO 3a KOPUCTEHE HAa NOBOSTHOCTUTE O NAKeTOT OA
MOMEHTOT Ha focTaByBare Ha bapare koe ke buae npudgareHo on baHkaTa n npudakame Ha
oBue OnwTu npasuna v ycrioBu.

2.2.4 3a BpeMe Ha KOpUCTEHE Ha MakeT, Ce UCKNy4YyBa MOXHOCTa 3a KOpPUCTEHE Ha
NMOBOJSTHOCTMTE KOW Ce HyAaT 3a NoegumHevHUTe NpovM3BOAM Of, KON Ce COCTOU NakeToT.

2.2.5 [JoKOnKy, KOPUCHUKOT Ha NakeT uMa n3bpaHo nakeT KojuTo Bo cebe BKNyyyBa U KpeguTHa
KapTu4ika, ycrioBuTe 3a KOPUCTEHE Ha KpeguTHaTa KapTuika ce aeduHupaHu co nocebeH
O0roBoOp CKy4eH nomery baHkaTa 1 KOPUCHMKOT.

2.2.6 [JOKOmNKy, KOPUCHMKOT Ha MakeT mma m3bpaHo nakeT KojuTo BO cebe BKIyyyBa CMC
N3BeCTyBarba, YCNOBUTE 3a KOPUCTEHE Ha CMC M3BeCTyBahaTa ce AedUuHnpaHm co nocebeH
OOroBoOp CKry4yeH nomery baHkaTa 1 KOPUCHMKOT.

2. 3. Kopuctewe Ha nakeT

2.3.1. Ce popneka KOpVCHUMKOT M KOpPWUCTM Mpou3BOAMTE Of NakeToT kKou BO BapareTo ce
O3HAYeHW KaKo 3a[0fXUTENHU, HAAOMECTOKOT 3a KOPUCTEHE IO UCKNYyYyBa HannakakeTo Ha
npoBu3NMTEe 3a MoeAvHEeYHWTe NPOM3BOAM BKIyYEeHM BO MaKeTOT: MeceyHaTa nposusnja
3a ofgpxXyBare Ha CMeTKa, NpoBM3Mja 3a MECe4YHO OApXyBare Ha eNeKTPOHCKO BaHKapCTBo,
NpoBM3Mja 3a MECEYHO OApPXyBare Ha MOBUNHO 6aHKapCcTBO, MPOBK3Mja 3a MECEYHO OAPXYyBaHe
Ha CMC wu3BecTyBara, NpoBM3Mja 3a ofpXyBawe Ha AebuTHa KapTuuka, nposusnja 3a
oApXyBat-e Ha KpeauTHa KapTuyka. lMonycTtoT Ha npoBu3unjaTa Ha NPou3BoAMTE BO MAKeTOT MOXe
Aa ce pobue camo [OOKONKY KIMEHTOT MM MMa OTBOPEHO CUTE 3aA0MXWUTENHW Npov3BoAM 3a
COOOBETHUOT NakerT.

2. 4. HapomecTouu

2.4.1. HapomeCcTOKOT 3a KOpUCTEHE Ha MaKeTOT Ke Ce HannaTyBa CeKoj MeceL, CO 3a40XyBatbe

N 3agpXyBame Ha nnatexHata cMetka Ha KopucHUMKOT Ha nakeT, cornacHo Opnykata 3a

HagomecToum (Tapudm) 3a NpomM3BoauTE 1 YCNyruTe WTo rv Bpwmn baHkaTa Koja € BO BaXHOCT BO

MOMEHTOT Ha NpecMeTKaTa Ha HaOMECTOKOT M 3a KOja KOPUCHUKOT € COOABETHO MH(pOpMMUpaH

COrnacHoO BaxeykuTe nponucu.

BaHkaTa ro n3sectyBa KOpMCHMKOT 3a BMCMHATa M NpoMeHaTa Ha HagomecTtoum (Tapudgm) 3a

yCcnyrute LWTO r'v BpLM Npeky objaByBake Ha Tapudarta BO eKcrno3uTypute Ha baHkaTta, Ha
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cBojaTa Beb cTpaHa u Ha NopTtanoTt Ha baHkaTa 3a nepcoHanu3vpaH NnpyucTan 3a 3BecTyBara 1
OOKYMEHTM 3a nnaTexHu ycryrn n Npeky Apyr TpaeH meauym BO COrfacHoCT co oBne OnwTu
npasuna u ycrnosu, CKny4eHMoT PaMKoBeH A0roBop, 3aKOHOT 3a MiaTeXHW YCnyru U nNnatHu
CUCTEMU U APYTN BaXEYKN NPOMUCH.

Cwute n3ameHun n gononHyBawa Ha OgnykaTa 3a HagomecToum (Tapudm) 3a yCnyruTe WTo v BpLUmn
baHkaTa nmaat 3agonxuTtenHa cuna 3a baHkata n KOpUCHMKOT, OCBEH aKO BO HEKOj ApYr aKT
NOMHaKy He e onpeaesneHo.

[okonky KopuCHMKOT Hema [OBOMHO CpeAcTBa Ha cCBOjaTa nnaTtexHa CMeTKa, corflaceH e
BaHkaTta, 6e3 npeTxofHa HajaBa, 3a HannaTta Ha cBouTe nobapyBara Mo OCHOB Ha HAAOMECTOK
3a KOpUCTEHE Ha NakeT Aa rm ynotpebu nocTtoeykuTe CpeacTsa Ha KOPUCHUKOT Bo baHkaTta no
CUTE OCHOBU UIM TEKOBHUTE U UOHW OEHAPCKU N AEBU3HW MPUANBU Ha HEroBute CMETKU BO
BbaHkaTa. 3a Taa uen, baHkaTa uma nNpaBo 1 OBfacTyBawe BO UME M 3a CMeTKa Ha KOPUCHUKOT
Aa ' NONoJIHW, NOTNULLIE, 3aBEPU U U3BPLLM NOTPEOHMTE NNaTHU UHCTPYMEHTM 1 obpacum.

2. 5. OTKaxxyBaH-€ Ha KOpuCcTeHe Ha nakeT

2.5.1 Cekoja oa OroBopeH1TE CTpaHM MOXE Aa Ce OTKaXe 04, KOPUCTEHETO Ha NMaKET CO OTKa3€eH
pok 30 aeHa co focTtaByBare Ha NMCMEHO U3BeCTyBane of, baHkaTta, oAHOCHO CO NoMNosIHyBake
Ha Bapame of cTpaHa Ha KOpUCHMKOT Ha NakeToT, a Mo NPeTXOAHOTO UCMOSIHYBake Ha cuTe
06BpCKM KOW npousneryBaaT of, CKiy4eHMoT PaMKoBEH [OroBop, ApyruTe norope crnomeHaTtu
Jorosopu 1 osre ONLWTK NpaBuna u ycrosu.

2.5.2 KopucTereTo Ha NakeToT Ke ce CMeTa 3a YKMHATO BeAHall No YKMHYBake Ha 6uno Koj of,
NnoeAMHEYHUTE NPOM3BOAN COAPXaHN BO N3OPaHNOT NakeT.

2.5.3 baHkaTa MOXxe egHOCTpaHO [a ro yKMHe KOpPUCTEHETO Ha nakeT 6e3 OoTKa3eH poK BO
cnepHvBe crnyyau:

- Jlokonky KOpUCHMKOT HE ce NpuAapXyBa Ha O0roBOPHUTE YCIIOBU 3a CEKOj NOEANHEYEH
Npou3BO[, KOj Ce KOPUCTM BO paMKu Ha lNakeTorT;

- [Ookonky KopuCHMKOT He ru nnaTtu gocrneaHute OOBPCKM MO OCHOB Ha MpoBuM3uWja 3a
naketot 60 pgeHa;

- Bo cnyyaj ga HacTtaHane wnu ce 3akaHyBa HacTaHyBaH-€ Ha ApYyrn OKOSIHOCTM 3a Kou
BbaHkaTa MoOXe pa3yMHO Aa NpeTnocTaBM AeKa MOoXaT HeraTMBHO [a BNujaaT Ha
crnocobHocTa Ha KOpUCHUKOT ypeaHo Aa rm u3BpLuyBa cBouTe 06BPCKMU MO Npon3BoguTe
COApXaHu BO NaKeToT.

2.5.4.Co yKMHyBar€ Ha KOpUCTEeHETO Ha NakeToT oA, 610 Koja 4OroBopHa cTpaHa no 6uno Koj
OCHOB, HE Ce YKMHYBa KOPUCTEHETO Ha NOeAMHEYHUTE MPOM3BOAN COAPXaHWM BO NAKETOT M
BaHkaTa ke npopmonxu ga rm obes3benyBa MoeguHEYHWUTE MPOU3BOAM WM YCNYrM 3a KOWU Ke
HannaTyBa HaQOMeECTOLM W MNPOBM3UM MPUMEHNMBX 3@ CEKOj NnoefuMHeYeH npou3Bof BO
COrnacHocCT co BaxeudkaTa Ognyka 3a Tapuda Ha HagomecToum Ha baHkaTa.

2.6. 3aBpWwHU ogpenou

2.6.1. OnwTunTe NpaBuna v ycnosu ce o6jaBeHn Ha oduumjanHaTa web cTpaHa Ha baHkaTta, BO
paboTHuTe npocTopun Ha baHkaTta u Ha NopTanoTt Ha baHkaTa 3a nepcoHanu3vpaH npucran 3a
N3BeCTyBara 1 [JIOKYMEHTU 3a NNaTeXHW YCnyru,

2.6.2. baHkarta ro 3agpxyBa NpaBoOTO Ha U3MeHa 1 JONoNHyBake Ha OnwTuTe Npasuna n ycrnosu
N HMBHO o6jaByBar-€ BO COMIaCHOCT CO BaXEYKUTE Nponucu, nNpu WTo KOPUCHMKOT € cornaceH
BaHkaTa Aa M npumeHysa u3meHuTe. Ke ce cmeTa fAeKa KOPUCHUKOT M npudpatun
npeafioXeHnTe N3MeHn AO0KOSKY Npes AaTyMOT Ha NMpUMEHa Ha N3MeHUTe He ja n3sectn baHkaTa
JeKa rv ogbusa ucture.
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2.6.3. 3a ce WTO He e ypeaeHo co oBue ONwTH NpaBua 1 yCcrioBu Ke ce NpMMeHyBa 3aKkoHOT 3a
NraTeXxHu yCcnyru v nnaTHu cuTeMu, 3aKOHOT 3a AEBU3HO paboTere, ApYrin 3aKOHCKMU NPONCH,
NoA3aKOHCKM aKTU U MHTEPHUTE aKTUTe Ha [JaBaTenoT Ha NnaTexHu ycnyru.

2.6.4. 3acuTe CNopoBu HaaJIexeH e CTBapHO HaanexHMoT cya Bo Ckonje.
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