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ONLWTU NPABUNA N YCINIOBU
3a usgaBame U Kopuctemwe Ha Visa Business ge6utHa KapTnyka

1. QecpbuHuyuu (onpedesniyeaH-e Ha noumu)

- BaHka - lUnapkace baHka A[l.Ckonje co ceguwiTe:
¥Yn. Bacun Usockn 6p. 14, 1000 Ckonje, maTnyeH
6poj: 4558669 (pernctpupana Bo LleHTpaneH
Peructap Ha Penybnuka CeBepHa MakenoHwja),
AaHouyeH 6poj: 4030993261735, 6poj Ha cmeTKa:
250000000000111, cBudT agpeca: INSBMK22, Beb-
cajT: www.sparkasse.mk, e-nowra:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/15
050, HagnexeH opraH 3a Hag3op Ha baHkaTa e
HapogHaTta baHka Ha Peny6nuka CeepHa
MakegoHuja, NnaTHW cuctemu BO Kou yvecTeyBa
BaHkata— KMBC, MUNC, Visa n Mastercard.

- KapTtuuka - Visa Business nebutHa kaptuyka, koja

BaHkaTa ja usgasa Ha KOpMCHMKOT Ha kapTuykaTa Bp3

OCHOBa Ha nogHeceHo 6apawe o bapaTtenoT npaBHO

nuue;

[enoBHa nnaTexHa KapTuyka - koj 6uno nnarteH

WHCTPYMEHT 3aCHOBaH Ha KapTuika

LITO € u3dafeH Ha NpaBHW nuua unm cybjekTn og

jaBHMOT CEKTOp MIN Ha CaMOCTOEH BPLUUTEN

Ha [lejHOCT, KOjLUTO € orpaHnyeH Ha ynotpeba camo

3a NOKpUBakE Ha AEeNOBHMTE TPOLLOLUX, NpU

LITO 3a MrakakaTa M3BPLLEHM CO HEroBa ynotpeba ce

3a0MXKyBa CMeTKaTa Ha NpaBHOTO NuLe

unu cy6jekToT O/ jaBHMOT CEKTOP MMM Ha CaMOCTOEH

BPLUMTEN Ha [A€jHOCT Ha Koj e u3gaaeHa

BaKBaTa NnaTexHa KapTuyka;

- Baparen - npaBHO nMuUe CO OTBOpPEHa nnarTexHa

cmeTka Bo baHkaTa, 3actanyBaHO O 3aKOHCKM

3acTanHuk, koe nogHecyBsa bapame 3a nnatexHa

CMeTKa 1 NnaTexXHW YCrnyrn BO KOe € BKIy4YeHO

Oapame 3a u3gaBar-e 1 Kopucterwe Ha Business

aebnTHa kapTnyka BO NoHaTaMoLlleH TekcT baparse;

KopucHuk Ha kapTuuka - husnyko nuue, sBpaborteH

kaj bBapaTtenot npaBHo nuue, Ha koe baHkaTa my

usnanasa Business nebutHa KapTuyka koja rmacu Ha

NpaBHOTO NULIE CO NME U NPEe3NMe Ha KOPUCHUKOT

BTMCHATO Ha kapTuykaTta, Ha bapane Ha 3aKOHCKMOT

3actanHuk Ha bapartenoT npaBHo nuue;

- MnaTexHa cmeTka - AeHapcka cMeTka Ha bapartenot
oTBOpeHa kaj baHkaTa, koja ce 3agomkysa/ogobpysa
3a M3HOCOT Ha TpaHcakuumTe, TpoLLouuTe,
HaZloOMeCTOLMTE U KamaTuTe KoM HacTaHyBaaT Co
KOPUCTEHETO Ha kapTuykaTa Bo [ipxxaBaTa u HagBop
oa [pxagara;

- MNnakawe - ynnatm Ha [JdeHapckata cmeTka 3a
NoAMMpyBake Ha MWHYCHOTO cango, COrfacHo
ycnosuTte HaBeAeHu BO [JoroBopor;

- Pacnonoxuso cango Ha nnarexHaTa cMeTKa BO

AEeHapu - pacnonoXuewn cpeactsBa (COFICTBeHMTe
cpeacTtBa U cpeacteaTta of O,D,OGpeHMOT KpeauTeH

Bep 1.3
O6jaBeHo:
Jdatym Ha npumeHa:

nmvmnt  Bo MKI) HamaneHn 3a pesepBupaHu
cpeacTBa 3a aBTOPU3UPaHW, a HEWCKHWXKEHU
TpaHcakuumu;

[HeBeH NUMUT - M3HOC Ha cpeacTBa, Opoj Ha
TpaHCaKUMM U MakcumareH M3HOC Ha TpaHcakuuja
Kon KOpVCHUKOT Ha KapTuykaTta MOoXe [ia ' KopucTum
[OHEBHO, BO TProBuja Unu roToBrHa;

MeceuyeH NUMUT - N3HOC Ha cpencTBa, Opoj Ha
TpaHCaKUMM U MakcumarneH M3HOC Ha TpaHcakuuja
kov KOpMCHMKOT Ha kapTuykaTa MOXe [ia ' KOpucTiu
MeCce4HO, BO TProsuja Unum rotToBuHa;

Tpowoun - cute 3ag0MKyBawa 3a W3HOCOT Ha
TpaHcakumuTe, TpoLloumTe, yYneHapuHnTe,
HaZlOMecToLUTE U KamaTuTe KOM HacTaHyBaaT CO
KOPUCTEHETO Ha KapTU4KaTa;

BaHkomaT e enekTpoMexaHudku ypen KojLuTO MM
OBO3MOXyBa Ha OBracTeHWTe KOpWUCHUUM Aa
noernedyatr roTtoBMHA O CMETKM Wunm um
obe3benyBa npucTan KOH Apyru ycnyru;
MpopaxHoO MecTo - TProBel, KOj MMa CKIy4YeHo
HoroBop 3a npopaxba Ha CTOKM M yCnyrm co
Hannarta npeky kapTu4ku of nporpamata Ha Visa
International;

POS - (Point of sale) TepmuHan-enekTpoHckn ypen
WHCTanMpaH Ha MPOAaXHW MecTa unu GaHKapcku
LIanNTepu Koj CRy>W 3a eNeKTPOHCKO CrpoBeayBake
Ha TpaHcaKuumu;

PIN - (Personal Identification Number) TaeH
nnyeH naeHtTndukaumnmoHeH 6poj Ha KopucHmkoT Ha
KapTuukaTta, KOj ClyXu Kako uaeHTudmkaumja npu
KopucTtewe Ha kapTudkata Ha bankomaTt u POS
TepMmuHan; opecnomeHaTuTe TEPMUHU
ynoTpebeHn BO efHMHA, MoxXaT ga ce ynotpebat u
BO MHOXMVHa U BO uneHyBaHa ¢opma, 6e3 nputoa
4a ro n3rybat oeduUHNPaHOTO 3HAYEHE.

KapTtuyHa nnartexHa wema (aHr. payment card
scheme) - eANHCTBEH 36up Ha
npaswvna, NPakTUKW, cTaHgapay u/vnu ynatctea 3a
N3BpLUyBaHE Ha nnaTexHu TpaHcakumm
3aCHOBaHW Ha KapTuyka, [OrOBOpPEHM Mery
JaBaTenute Ha NnaTeXxHUTe yCryru, a KOMLITO ce
OABOEHN opf kakBa Ouno uHdpacTpykTypa umm
nnaTteH cuctem WTo 61 ja nogapxyBane HejanHaTa
paboTa 1 KoULTO BKIydyBaaT onpeaerneH opraH Ha
oanydyBate, opraHunsauuja unm cybjexT,
LUTO ja HOocaT OAroBOpHOCTa 3a OYHKLMOHUPaHETO
Ha LwemarTa.

1.1. OnwTHn oppendu

BaHkaTa Ha KopucHuumnTe nsgaea 4eduTHM 4enoBHU
nnaTexHu kapTuyikn og 6peHpoT Visa.

BaHkaTa BO LIenocT ce npuapKyBa KOH NpaBunara 3a
pabota Ha VISA cucteMoT CO uUen u3gaBake U
KOPUCTEHE Ha KapTMykata Of CTpaHa Ha
KopucHukoT.

Co npudakaweto Ha OnwTuTe nNpasuna n ycrioBo
Bapatenotr Ha kapTuuka noTBpayBa nAeka e
3ano3HaeH 1 Aeka rv uma 3ano3HaeHo KopucHuuute
Ha kapTudka co OnwTuTe YCnoBuM WM MpaBuna 3a
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usgaBake U KopucTewe Ha Business pebutHa
kapTudka u OpnykaTa 3a HagoOMecTouu 3a npaBHU
nuua Ha baHkaTa un uctute ru npudaka.

Ill. U30aeam-e Ha Visa business debit kapmuyka

1.1 KaptnukaTa ce ogo6pyBa Bp3 OCHOBa Ha NogHECEHO
Bapare 3a nnatexHa cMeTka M NNaTeXHW U CKIyyeH
PamkoBeH OoroBop 3a mnartexHa cMmeTka U MnaTexHu
ycnyru co 6apartenoT Ha KapTudkata kako KOpucHuk Ha
nnatexHu ycnyru. baHkaTa ro pasrnegysa 6apareTo u
[OOKOJKY oAnykaTta € No3vWTUBHa ce u3aBa KapTuyka. Bo
cnpoTtmBHo baHkaTa e 6e3 o6Bpcka 3a obpasnoxeHue Ha
JoHeceHaTa oanyka.

Bapatenotr Ha kapTuuka ce o00Bp3yBa ga v nnaka
KamaTtaTa, Ha4oOMEeCTOUMUTE N NPOBU3NNTE LUTO I AOMKN
3a u3gaBakbe M KOpUCTEHE Ha KapTuyKaTa.

BapaTtenot Ha kapTudkaTa rapaHTupa 3a LenocHocta u
TOYHOCTa 3a HaBeAeHWTe NogaToum 1 BepoaoCTOjHOCTa
Ha NPUNOXeHUTE JOKYMEHTM co BapareTo.

Bapatenotr Ha kapTuukata rapaHTupa pJeka npoTuB
OpywTBOTO Hema BOCMOCTaBEHO CYACKM CMOPOBMW,
nocrarnku 3a HannaTa Ha nobapyBara Unm Apyru aktm u
nocrankm CO KOM Ce HapywyBa HeroBaTa
KpeanTocnocobHOCT M NCMONHYBakEeTO Ha 0OBPCKUTE MO
OCHOB Ha KopucTewe Ha KapTmykata u BO cny4aj Ha
Ouno kakea NpoMeHa BpCKa HaBeOeHOTO BeAHall Ke ja
nHdopmmpa baHkara.

1.2 KapTuykaTa ce nsgasa Ha NpaBHU Nuua, pe3ngeHTy,
KnneHTn Ha baHkaTta.

.3 BapatenoT Ha kapTudka Mopa ga Mma OTBOPEHO
nnaTtexHa cMeTka Bo baHkara.

.4 Ynpasutenotr Ha npasHOTO nuue, bapaten Ha
KapTMYKa MMa npaBo Aa OMOSTHOMOLUTU APYru nuua Kou
ce BpaboTeHu kaj bapaTtenot Ha kapTuyka ga Gugar
KOPVCHMLM Ha KapTuyKa 1 Bp3 OCHOBa Ha Toa, baHkaTa
n3paboTyBa NoeavHEYHN KapTUYK1 KOW ce u3gaBaar 3a
KopucTene Ha KoprcHuunTe Ha kapTuyka.

Cekoe bapate 3a nsgaBarse M KOPUCTEHE Ha KapTuyka
ce cMmeTa 3a cocTaBeH aen Ha PamkoBHuoT [Jorosop 3a
nnaTexxHa CMeTKa M nnaTtexHu ycriyru 6e3 ornef Ha
[aTymMOT Ha HeroBOTO JocTaByBawe BO baHkaTa (BO
MOMEHTOT Ha CKIydyBahe Ha [JoroBopoT 1 BO NepuoaoT
Ha BaXXeHEeTO Ha UCTUOT).

.5 KapTtuukata e conctBeHocT Ha baHkata un e
HenpeHocnuea Ha apyro nuue. Kaptuykata e co pok Ha
BaXHOCT oA 3 (TpW) roovHU of OEHOT Ha HEj3MHOTO
n3gaBawe, BaXu OO0 MOCNELHUOT AeH o MeceLoT
HasHayeH Ha camaTa KapTMdka W He cmee fa ce
ynotpebyBa No UCTEKOT Ha HEj3NHMOT POK HA BaXeHsE.
Hokonky KopucHukoT ce npuapxyBa koH OnwTtute
npaeBuna u YCMNOBW, KapTudkaTa Ce NpPOAOIKyBa
aBTOMATCKU CO BaXXHOCT Of HOBM 3 (TpW) FOAMHM NPULLTO
ce m3gaBa HoBa KapTuyka co HoB 6poj, a PIN-ot
octaHyBa ucT (Pin-oT He ce meHyBa). Bo cnpotusHO
BaHkaTa Moxe Oa He ja oGHOBM, BpeMeHckM Aa ja
orpaHnuM  unu opleme kaptudkata. bankata ro
3a4p>KyBa NPaBoTO Ha MPOMEHa Ha POKOT Ha BaXKHOCT Ha
KapTuykaTa.

Kaptnykata Hema aBTOMaTCKM [Ja Ce NpPOAOIKM

pokonky bBapatenotr Ha kapTuukata Hajmanky 30

(Tpuecet) peHa npen WCTEKOT Ha Baxewe Ha

KapTuykaTa JocTaBu NMCMeHOo Bapare 00 HaANEXHNOT

pedepeHT Bo baHkaTa 3a Toa.

Bep 1.3
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Bapatenot Ha kapTuukaTa Tpeba Oa uma npeaswa,
Aeka camo no cebe HenoaurHyBaweTO Ha KapTuykaTa
He BOAM A0 packmHyBawe Ha [OrOBOPHWUOT OAHOC
noBp3aH co KapTuykata n cTpaHuTe NpogorkyeaaT aa
bupat obBp3aHN CO CBOUTE B3AaEMHU 3a0fKeHuja U
BapaTtenoT Ha kapTuykaTa rv nogHecyBa TpoLuouuTe 3a
yrieHapuHaTa 3a Beke obHOBeHaTa kapTuyka.

Ako KOpWCHMKOT Ha KapTuykaTa He ja nogurHe
KapTuykata BO poOK of 6 (wecT) meceuu nocne
HejanHOTO  m3gaBawe, 0OaHkata, Moxe nopaau
6e36eqHOCHN MPUYMHW Aa ja YHULWITU HenpumMmeHata
KapTuyka.

1.6 TIMo pobuBawe Ha kapTuykata, KopucCHMKOT e
OOIMKeH Aa ja NoTnuLIe KapTuykaTa.

1.7. BaHkaTa Ha KOpUCHMKOT Ha KapTuykata My usgasa
Jinuen NpeHtudpmkaumoreH bpoj (Bo noHatamowHWOT
TekcT: PIN), koj e TaeH u cTporo gosepnus. KOpUCHMKOT
Ha KapTudykata He cmee Aa ro kaxyea PIN-oT, ga ro
3anuvulyBa Ha KapTuykaTa unv Ha gpyru AOKyMEHTW, no
NpUeMoT JOMMKEH € UCTVOT Aa ro 3anoMHu 1 BegHall aa
ro YHUWTM NAUKOT BO Koj ce Haora PIN-oT. [dokonky
knmneHToT ro gobue PIN- ot no nat Ha Cmc, UCTO Taka
notpebHo e Ja ro 3anoMHu 1 Aa ja u3bpuwie nopakaTa
co Pin-oT og mobunHmoT ypeg.

HactanaTta wTeta of HemnouuMTyBakwe Ha MPEeTXOAHO
HaBedeHOTO W eBeHTyanHaTa 3noynotpeba Ha
kapTnykata n PIN-oT e Ha ToBap Ha KopucHuKOT,
oaHocHo bapaTtenoT Ha kapTuykaTa.

1.8 Kaptnykata un PIN-0T, KOpMCHMKOT Ha KapTuyka v
NOAMIHYBa FIMYHO MNK NMLUE CO MUCMEHO OBMacTyBahe
on cTpaHa Ha bapaTtenoT Ha kapTuyka 3aBepeHO 0of,
HafnexeH opraH.

Co npyMaH-eTo Ha kKapTuyKaTa KOPUCHUKOT € 3ano3HaeH
geka ro npuma u NMNH mejnepot Bo koj ce Haora NMNH
KOAOT KOj € BO NNWK ypegHo 3aTBOpeH u 6e3 BuMAHO
owrTeTyBarwe, unu PIN-oT ke ro gobue no nat Ha Cmc
nopaka [OKMKy € KOPUCHUK Ha MoGuneH onepatop Koj
NnoaoapXyBa MpuMmake Ha MNopakM of creuujanyu
OpoeBu.

1.9 Mo npumareTo Ha KapTuykaTa, baHkaTta Ke npaTtn
fbaparbe [0 NpOLECHVMOT UeHTap 3a akTusBauuja Ha
kapTunykaTa. KOpucHMKOT Ha kapTudkaTta ke Moxe Aa ja
KOPUCTM KapTuykata Mo HEj3MHOTO  aKTMBMpaHe.
AKTVBMpaHETO Ha KapTUyKaTa MOXe Aa Ce Hanpasu Ha
BankomaT Ha 6uno koja BaHka.

lll. Kopucmer-e u npecmMemKoO8HO rnIamMexxHu
aKmueHocmu co Kapmu4kama

lll.1 KapTtnukata ce ynotpebyBa cekage kage WTO e
ncTakHaT 3HakKoT Ha Visa 3a nnakare Ha CTOKU U yCryr,
3a nogurHyBake rotoBuHa Ha baHkomaTt u Ha wanTep,
BO BWCMHa Ha pacMonoXuWBOTO Canfo Ha nnaTexHaTa
cmeTka Ha bapatenor. PacnonoxvBoTo cango v
BKIy4yyBa COMCTBEHUTE CpeAcTBa [AenoHMpaHu of
CTpaHa Ha KOPUCHMKOT Ha nnaTtexHaTa cMeTKa, Of4HOCHO
BapaTenoT 1 [O3BONEHOTO MpeyekopyBawe HamarneHun
3a pesepBupaHUTe cpeacTBa 3a aBTOpPU3MPaHU, HO He
KHWKEHN KapTWU4HW TpaHcakuun. Bo cnyyam kora
nnaTtexHata CMeTKa 3a Koja kapTudykaTta e rnoBp3aHa e
6nokupaHa, pacnonoxmBoTo cango ke buae eqHakso Ha
Hyna.

lll.2 Kaptnykata MOXe fa ja KOPUCTU WUCKNYyYUBO
NMUETO Ha YMe UMe rnacu KapTuykarta, 40 UCTEKOT Ha
POKOT 3a Baxele O3Ha4YeH Ha Hej3nHaTta npegHa

2

25.09.2025 roguHa
25.11.2025 roguHa



cTpaHa. KOpUCHMKOT Ha KapTuykaTa € [OIBKEH Ha
Hapare Ha NpoAaBayvoT Ha cTokaTta, M3BPLUNTENOT Mpu
KOpUCTEeH€ Ha ycnyraTa u NogurHyBahe Ha roToBnHa Ha
wantep ga ce nerMtuMmpa co fnvMyHa Kapta OOHOCHO
nacowu.

.3 3a nnakawe Ha CTOKM M YCNyrn u MNOAUTHYBah€e
rotoBuHa opf wantep, KopucHukoT Ha kapTuukara
BHecyBa PIN / noTnuwyBa noteBpAaa 3a kKynonpogaxba
(cnun) pokonky e nobapaHO Ha MeCTOTO Ha
TpaHcakumja. EpeH npumepok op noTtBpgata  3a
Kynonpogaxba KOPWCHUKOT Ha KapTu4kaTta 3agpXxyBa 3a
CBOja eBunaeHuUmja.

3a nnakawe Ha CTOKM WM YCNyrM Ha NPOAaXHW MecTa
npeky POS TtepmuHan kage He e 3agofmKkuTernHa
noeHTndukaumja Ha KOPWUCHUKOT, ofobpyBameTo Ha
TpaHcakuujaTa ke ce Bpwn 6e3 BHecyBane Ha PIN 1 6e3
noTnuwyBawe Ha Cnvn of cTpaHa Ha KopuCHUKOT Ha
KapTnuKa.

3a nogurHyBahweTO Ha roToBuHa of baHkomart, wantep
M nnakawe Ha CTOKM W YCMyrm Ha MecTa Kou ce
ONpeMEeHN CO TEPMMHANHM ypeau KoM OBO3MOXyBaaT
kopuctewe Ha PIN, aBTopusaumja ce BpWM CO
Kopuctene Ha PIN-oT.

lll.4 Bapatenot Ha kapTuykata e cornaceH PIN-oT unn
noTnnc-oT, KOj € BHecCeH (BTWNKaH) o cTpaHa Ha
KopucHukoT Ha kapTudkata u nposepeH Ha BaHkomaT
unn POS, pga 6uge ncknyynBa u HecnopHa noTepAa 3a
M3BpLUEHATa TpaHcakLuja, Bp3 OCHOBa Ha koja baHkaTa
ja ToBapu cmeTkata Ha Bbapatenot Ha kapTuyka 3a
M3HOCOT Ha M3BpLLEHaTa TpaHcakumja.

Ookonky POS TepmunHanoT 0BO3MOXyBa, OOHOCHO
noaapXKyBa n3BpLlyBame Ha 6ECKOHTaKTHU TpaHcakLumm,
KOPUCHMKOT Ha KapTuykaTta MOXe [Ja ja uW3BpLuM
TpaHcakuujaTa, OAHOCHO MnakakeTo camMo  CO
pobnmkysare Ha kapTudkata go POS TepmuHanor.

3a GEeCKOHTaKTHM TpaHCakuMu BO BUCMHA A0 JIUMUT
oapepeH on baHkata nnu go numnT noctaBeH Ha POS
TepMUHanoT Koj npudaka GECKOHTaKTHW TpaHCaKumu
Hema noTpeba of BHecyBake Ha kKapTuykaTta Bo POS
TepMuHanoT u Hema notpeba on aBTOpu3auuja Ha
TpaHcakumjata co PIN w/vnu asBTopusaumja co nuyeH
notnuc. JINMUTOT 3a BECKOHTAKTHU TPaHCaKUMK € jaBHO
objaBeH Ha WHTEpHeT cTpaHata Ha OaHkata u UCTUMOT
mMoxe aa buae npomeHeT camo no oanyka Ha baHkara.

l11.5 KopucHMKOT Ha KapTuU4ka e AOMKeH Aa ru yyBsa cute
OOKYMEHTU BO BpCKa CO MrakakaTa W3BPLUEHM CO
KapTuykaTa Hajmanky 6 (wecT) meceun. Ha npBoTo
6apare Ha baHkaTa gokonky 3a Toa ce nojasu noTpeba,
BapaTtenot Ha KapTunyka e [OIKEeH NCTUTe Aa r'M oCTaBn
po baHkara.

11l.6 3a nnakara npeky ViHtepHeT BHec Ha PIN kogoT He
e notpebeH u aBTeHTMKauujaTa Ha KOPWUCHUKOT Ha
KapTuykaTa ce BpLUM Mpeky BHeC Ha Bpoj Ha kapTuuka,
0aTyM Ha BaXeke Ha uctata M Ha [JOnonHUTeneH
3awTuTeH kog (CVC2), koj e egHakoB Ha nocnegHute 3
(Tpw) umcbpu Ha NaHenoT 3a NOTNWUC Ha 3aJHaTa cTpaHa
Ha KapTuykaTa.

YnotpebaTta Ha KapTuukata 3a eNeKTPOHCKM Mnakakwa
npeKky MHTEpHeT e Ha LenocHa martepwjanHa u apyra
oAroBopHocT Ha bapaTtenoT u KopucHUKoT Ha kapTuyka
n baHkaTa He e BO HWKakBa OOGBpcka 3a HAJOMECT Ha
TpowounTe unum Ouno Koj Apyr BuA Ha LWTeTa
npeausBukaHW Of eBeHTyanHaTta 3noynoTpeba Ha
kaptTudkata, CVC2 «kogoT wnu Aapyru nogartoum
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ynoTpebGeHn npu  KOPUCTEHETO  KapTuUikata 3a
TpaHcakaLummn Npeky UHTEPHET.

[lokonky nMpoAaxHOTO MEeCTO Ha MHTEePHEeT noaapXxyBsa
3D Secure TexHonoruja, [JOMONHUTESTHO
naeHTMdukaumjata Ha KOpUCHWKOT Ha KapTudka ce
BpPLUM M CO BHEC Ha kop, koj ro gobusa npeky CMC
nopaka.

BapaTenoT u KOPMCHWKOT Ha KapTuyKaTa ce 3ano3HaeHu
CO (PaKTOT [eka KOopuUCTeweTo Ha KapTudykata 6e3
HEj3MHO  (PU3NYKO  MPUCYCTBO,  BKIYYUTENHO, HO
HeorpaHunyyBajku ce Ha Bplewe Ha TenedoHcka
Hapayka WM Ha WHTEPHET € pPU3NYHO M TUEe CO
cknydvyBarwe Ha PamkoBHMOT goroeop, BapaweTo 1 co
npudakakbe Ha oBue OnNWTW npaBuna M YCrnoBu ro
npudakaaTt NpegMeTHUOT PUSKK.

.7 Bapatenot u KOpMCHMKOT Ha KapTuyka MOKpaj
pacnonoxmeuTe cpeacTea " [03BOMEHOTO
npedvekopyBake € [OIDKEH fAa M noyutyea
noeavHeYHUTE WHAMBUAOYANHW, OHEBHU, MECEYHU W
BKYNHW NUMWUTK 3a ynoTtpeba Ha KapTuykaTa 3a Kou
BaHkaTa ro nHdopmupa npu NogurHyBaweTo Ha uctara.
CTaHOapOHVWOT OHEBEH M BKYMEH ITMMWUT KOPUCTEH BO
3emMjata U BO CTpaHCTBO u3HecyBa 200.000 MK[
(ABECTOTMHM unjagu geHapu) 3a Nogurake Ha roToBUHa
on baHkomaT, nogurawe Ha rotoBuHa npeky POS
TepMmuHanu Bo 6aHka v 3a nnakamwe Ha POS TepmuHanu.
CTaHgapOoHMOT MeceyeH M BKyNeH NUMUT KOPUCTEH BO
3emjaTa 1 Bo CTpaHCTBO M3Hecysa 6.200.000 MK (wect
MUINOHWN OBECTOTUHM UMjau AeHapu) 3a noguramwe Ha
rotoBuHa of baHkomaT, nogurawe Ha roToBUHA MPEKy
POS tepmmHanu Bo GaHka u 3a nnakawe Ha POS
TepMuHanu. JIMMUTOT 3a MHTEPHET TpaHcakuunTe e BO
paMku Ha BucuHaTa Ha numutoT 3a POS TpaHcakumm.
JInmMuTOT 3a MHTEpHeT TpaHcakuun He Moxe Aa buge
MOBMCOK OO nMMUTOT 3a TpaHcakuum Ha POS
TepMmuHanu. 3a eBeHTyarnHu MPOMEHW Ha HaBedeHuTe
numuTn BapaTtenoT Ha kapTuykaTa Moxe Ja ce obpaTtu
nucmeHo o bankata. CraHpapgHuTe numntu ce
NPOMEHNMBM Ha nucmeHo OGapawe Ha BapaTenoT Ha
KapTuykata M ce HannakaaT COrfacHO MNOCTOEYKMOT
OpnykaTta 3a HagoMecTouu 3a NpaBHK Nuua Ha baHkaTa.
IIl.8 TpowounTe HanpaBeHn BO 3emjaTa BO AeHapu ce
nebuTtnpaart Bo geHapu. Kora KopucHUKOT ja kopucTu
KapTvykata 3a TpaHCakuMum BO CTpaHCKa BanyTa,
TpaHcakuujaTa e koHBepTMpaHa Bo EYP cnopepg kypc Ha
VISA. BpegHocTa Ha TpaHcakuujata e KoHBepTUpaHa BO
OeHapy W KHWKeHa Ha cMeTkata Ha [aTymMoT Ha
nopamHyBaHEeTO MO NPOAAXHUOT Kypc Ha baHkaTa.

1.9 HagomecTtouuTe No TpaHcakuunTe 3a NOAUrHyBaH-e
Ha rotoBumHa of baHkomaT wnu 3a nogurHyBawe Ha
rotoBuHa npeky POS Bo baHkata ce nnakaat BO
AeHapcka npoTMBBPEAHOCT No cpedeH kypc Ha HBPCM
Ha [OeHOT Ha nnakake M ce BKIyyyBaaT BO onwitaTa
cyma LWTo ja gomkun BapaTenoTt Ha kapTudkarta.

CwuTte apyrvm HagoMecToum BO O4HOC Ha Brokvpare Ha
KapTuyka, MW3MeHa Ha nojaTtouu Ha  KapTuuka,
reHepupare Ha HoB PIN koa, npomeHa Ha PIN kog Ha
BaHkomaT, MpomMeHa Ha OHEBHU W MECEYHU JIUMUTK,
npoBepka Ha cocTojoa Ha baHkomaT u cnu4yHO ce
HannakaaT npv UW3BpLIYyBake Ha ycrnyrata, of
nnartexdHata cMeTka Ha bapatenot Ha kapTuyka.

.10 BaHkata Hannaka roguwHa 4neHapuvHa Ha 12
(nBaHaeceT) eQHaAKBM MECEYHM paTu, Ha MOYETOKOT O
CeKoj Mecel, 3a Cekoja roavHa [gofeka KapTudkata e
BanuaHa. logvwHa 4dneHapuHa ce Hamnnaka 3a Cekoj
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KopucHnk Ha kapTuyka cormacHo Opnykata 3a
HagomecTouM 3a npaBHM nuua Ha baxkata, of
pacnonoxnmeBoTo cango Ha nnaTexHata cMeTka Ha
Bapartenot Ha kapTuikaTa.

.11 Cute HagomecTOLM M NPOBM3NN KON Ke HacTaHaT
BO BpPCKa CO N3, aBat-€TO U KOPUCTEHETO Ha KapTuikaTa
ce 3a cMeTKa Ha bapaTenoT Ha kapTuukarta.

Bapatenot Ha kapTuykaTa e 3ano3Hat co OgnykaTa 3a
HagomecTouM 3a npaBHM nmua Ha baHkata n ce
obBp3yBa Aa rv nnaka HagomecTouute onpegeneHy Bo
Hea BO BpcKa co KOpUCTEHETO Ha
KapTuykaTa/kapTuykuTe.

BaHkaTa BO cornmacHOCT Co CBojaTa AefoBHa nonuTuka
ro 3agpXyBa npaBoTO 3a npomeHa Ha Opnykarta 3a
HaZloMecToLM 3a MpaBHW Nuua, Kou NpoMeHn Ke Gugar
objaBeHn Ha BUAHO MeCTO BO npocTtopuute Ha baHkara,
Ha odumumnjanHaTa Beb ctpaHa Ha bankaTa, goctaBeHa
npeky [loptanor Ha baHkata 3a nepcoHanuavpaH
npucTan 3a M3BeCcTyBarba U LOKYMEHTU 3a MMaTexHu
ycriyru M Ha Apyr TpaeH Meauym BO COMfacHOCT CO
3aKkoHOT 3a nnatexHu ycnyrm u nnaTHU cuTemu,
NOA3aKOHCKUTE aKTU Y HUBHUTE U3MEHU.

Hokonky BapaTtenoTt Ha kapTuyka He ce cornacyBa co
npomeHaTa Moxe fia JocTaBu bapane 3a 3aTBOpam-e Ha
KapTuKa, packnuHyBake Ha OAEMNOBHWOT OOHOC MO OOHOC
Ha KapTu4KaTa v Aa ja BpaTu KapTuykaTa Ha baHkarTa.

IV. Modmupyean-e Ha o68pcku

IV.1. Ha gocneaHnTe, a HennaTeHn 0OBPCKM MO OCHOB
Ha KopucTewe Ha KapTuykaTa, baHkaTta npecmeTtyBa
3aKOHCKa Ka3HeHa kKkamaTta CcornacHo 3akoHOT 3a
obnuraynoHnMTe ogHocu.

IV.2. BapaTtenot Ha kapTuukaTa ja oBrnacTyBa baHkaTa
4a r HannaTyBa CUTE M3HOCU KOM LUTO TOj ' JOMKM Mo
OCHOB Ha kopucTewe Ha KapTmyka o cute Herosu
CMeTKM, OTBOpeHu Bo baHkaTta, HO M of cuTe Opyru
pacnomkmeu cpeactea, BO U HageBop on baHkaTa,
JocTtacaHu unu He. 3a Taa uen ja oenactysa baHkaTta Bo
MMe 1 3a cMeTka Ha bapaTenoT, a Bo kopucT Ha baHkaTa
[a 13roTeu, NOMOsHW, NoTNULe, Bepuduumpa n n3spLum
cuTe NOTPeOHN AOKYMEHTU N HANO3W.

IV.3. MNnakaketo Ha WU3HOCUTE KOM LUTO M AOIMKA He
npeansBukyBa obepcka Ha bBaHkata ga ro o6bHoBwu
KOPUCTEHETO Ha KapTuyKaTa.

V. N'y6ew-e, kpaxkba u owumemyeam-e Ha
Kapmuykama

V.1 N3rybeHaTa nnn ykpageHaTta kapTnyka KopucHukoT
unn bapartenoT Ha kapTuykaTta e JOIPKeH BeaHall Aa ja
npuvjaeu Bo baHka vnun Ha TenedoH 0215050, n Bo pok
on 10 (neceT) paboTHM AeHa NUCMEHO Aa ro NoTBpAu
npujaBeHoTo rybewse unu kpaxxba n ga goctasu 6aparwe
3a n3paboTka Ha HOBa KapTuyka.

BaHkaTa nma obBpcka ga No NPUMEMOT Ha YCMEHO Mnn
NMCMEHO U3BECTYBake 3a ryberweTo Ha kapTuykaTta ja
6rokupa ncraTta, 3a LUTO CMTe TPOLLOLM NaraaT Ha ToBap
Ha BapaTenoT Ha kapTuyka.

3a cuTe HacTaHaTM TpaHCakuMM CO KapTuykaTa BO
nepvoaoT of npujaByBakeTOo [0 MOMEHTOT Ha
npeHecyBake Ha WHdopMauujata [0 MPOLECHUOT
LeHTap unu edeKkTMBHOTO Grokupame, BKIy4yBajku
eBeHTyanHa 3noynotpeba npu KOpUcTewe No OCHOB Ha
stand in u off-line numuTUTE 0f CcTpaHa Ha Visa cuctemor

Bep 1.3
O6jaBeHo:
Jdatym Ha npumeHa:

1 nocre 0BOj POK, HO BO paMKy Ha NepruoaoT Ha BaXHOCT
Ha KapTunykaTa, bapaTtenoTt Ha KapTuyka CHOCMK LienocHa
dmHaHCKMCKa OAroBOPHOCT BKMYYyBajkn U 3roynoTtpeba
Ha kapTuykata u e cornaceH baHkaTta Aa ja 3agomku
HeroBaTa cMeTKa.

Bo cnyyaj Ha comHeBame BO kpaxba nnmn 3noynoteba
BapaTtenot Ha kapTuykata e JOIKeH CrnyyajoT ga ro
npujasm Npes HagnexeH opraH BO HajKpaTOK MOXEH POK.
Bapatenor Ha kapTnika wuma npaso pa nobapa
peusgasamwe Ha HoB PIN kog Bo cnydyaj Ha npujaBeHo
ry6ewe ogHocHo 3abopaBawe Ha PIN kogoTt, 3a wTo
TpowouunTe, cornacHo Opnykata 3a HagomecTouu 3a
npasHW Nuua Ha baHkata, naraat Ha Heros ToBap.
BapaTenot Ha kapTu4ka nma npaso Aa 6apa 3ameHa Ha
oLiTeTeHa kapTuyka Npef UCTEKOT Ha POKOT Ha BaXeke,
co obBpcka 3a nnakake Ha TpowouuTe 3a
peusgasameTo cornacHo OanykaTa 3a HagomMecToum 3a
npasHu nuua Ha baxkaTta.

VI. Peknamauuu

V1.1 BaHkaTa He npeB3ema OAroBOPHOCT 3a CTOKaTa uim
ycrnyraTa nnateHa co kapTuykaTta unu HenpudakaHheTo
Ha KapTu4ka of CTpaHa Ha HeKoe MpogaXHO MeCTO Unu
Bankomat. Cute peknamaumm KOpUCHMKOT Ha KapTuyika
M peluaBa HenocpeaHo Ha NPOLAXKHOTO MECTO.

VI.2 3a cute peknamauum wnm ocnopyBakwa Mo
TpaHCakuMM KoM ce ofHecyBaaT Ha ynoTpebata Ha
kapTuykata, bapatenotr Tpeba ga ce obGpatm go
HagnexHWoT pedepeHT Bo baHkaTa co gocTaByBame Ha
JokymeHTaunjata Bo pok op 20 (oBaeceT) geHa of
[aTyMOT Ha N3roTeyBawe Ha 13BoaoT. Bo cnpoTusHoO ke
ce cmeTa geka bapaTtenoTt Ha kapTuykaTa rv npu3HaBea
TpoLIOLMTE HAaBeAEHM BO HEroBaTa cMeTKa.

V1.3 CornacHo npasunaTta Ha VISA, makcumanHuoT 6poj
Ha peknaMmuMpaHu TpaHcakuum no kaptudka ce 35
TpaHcaKkumn, Ha HMBO Ha bapare 04 KOPUCHMKOT.

VI.4 OcnopyBakeTo Ha TpowouutTe He ro oanara
HMBHOTO HamwupyBawe. [JOKOMKy ce nokaxe p[Aeka
peknamaumjata e ocHoBaHa baHkata My ro Bpaka
OCMOPEHMOT n3Hoc Ha BapaTenoT Ha kapTuykaTa.

3a peknamauum kou cornacHo VISA npasunaTa Hema ga
ovpoaTt npudateHn op crtpaHa Ha VISA  cuctemor,
BbaHkaTta ke M cmeta 3a HEOCHOBaHM W Ke Hannatu
TPOLLIOK 3a peluaBare Ha peknamauujata og bapatenor
Ha KapTudkaTa, cornacHo OanykaTa 3a HagoMecToum 3a
npasHu nNuua Ha baHkaTa.

PokoT 3a pelwaBawe Ha peknamauumuTte ro ogpenysa
Bbankata BO cormacHoct co [lpaBunata Ha VISA
CUCTEMOT.

VI.5 [okonky baHkata wu3BpwM HeaBTOpM3upaHa
nnartexHa TpaHCakuvja WM HEenpaBUIHO  U3BPLUK
nnaTtexHa TpaHcakuuja, KOPUCHUKOT MMa npaBO Ha
ucnpaeka CO nogHecyBake Ha W3BecCTyBawe [0
BaHkaTa HajoouHa BO pok of 13 Mmeceun of 4aTyMOT Ha
3a[0KyBaHE.

Bo cnyyaj Ha u3BpleHa HeaBTOpu3MpaHa MnaTexHa
TpaHcakuuja, baHkaTta ke ro BpaTu M3IHOCOT Ha
HeaBTOpM3upaHaT NnaTexHa TpaHcakumja Ha nnakayor,
BeAHalWl Mo [03HaBahkeTO 3a TpaHcakuujata wnm
nobvBakbeTo Ha UM3BECTYBawkeTO 3a WCTOTO Of
KOPUCHMKOT HajoLHa 00 KpajoT Ha cnegHuoT paboTeH
OeH, ocBeH ako baHkata mma pasymeH ocHOB Oa ce
COMHEeBa BO M3MaMa W TakBMOT OCHOB a ro npujasu Ao
COOABETHUTE HAAMEXHN OPraHn Ha NMUCMEHO.
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VI.6. baHkata n KopucHUKOT ce cornacyBaaT pfeka,
OCBEH BO Cryyaj Ha MOCToeHe Ha Bulia cuna, Ke ce
cveta pJdeka KopuCHUKOT nocTanyBan coO  KpajHO
HEBHVIMaHWe JOKOJIKY He T npe3emMe pasyMHUTE MepKu
3a 3awWTWTa Ha NNaTHUOT WHCTPYMEHT W HeroBute
curypHocHu obenexja, yTBpgaeHu Bo oBue OnwTm
npasuna v ycnosu, BKIy4yBajku M HO He opraHu4yBajKku
Ce Ha crnefHuBse cryvau:

VI.6.1. Ako KopuCHMKOT He BpLIM pedoBHa npoBepka
(Hajmanky epgHalw HedenHo) Ha wu3BecTyBawaTa W
apyrmte uHdopMauun wro baHkata My rm goctaByBa
UINK T CTaBa Ha pacronarake, co Lern HaBpeMeHo aa
OTKpUe 1 NpujaBu HeaBTOpU3MpaHa TpaHcaKkuuja;
VI.6.2. Ako KopucHukoT pobue egHo wnm noseke
M3BECTYBaksa 3a TPaHCaKLUM UM aKTUBHOCTM MOBP3aHn
CO HeroBaTa nnartexHa cMmeTka unu kaptudka (Ha np.
OTI kom), Kon ce CoMHUTENHW, a He nobapa BeaHaLl
6nokaga Ha KapTuukara,

VI.6.3. Ako KOpMCHUMKOT He M axypupa HaBpemMeHO
CBOWTE KOHTaKT nogaToum (Ha np. tenedoHckn 6poj) Bo
BaHnkaTa;

VI.6.4. Ako KOpPUCHMKOT rn 3rofiemum numutuTe 3a
TpaHCaKUMM Ha M3HOCWM [Ba WNWM noBeke nNaTu Hapg
npenopavaHuTe og baHkaTa, 6e3 onpasgaHa npuynHa,
M He M BpaTu Ha MpenopayaHutTe BpeaHOCTN Mo
M3BPLUYBaHETO Ha TpaHCaKumnTe;

VI.6.5. Axko KopucHuKOT npujaBu HeaBTOpU3MpPaHM
TpaHcakumMu unu baHkata ro us3Bectn 3a pPU3MKOT Of
MOHW HeaBTOpU3MpaHW TpaHcakuuuM, a He [Jage
cornacHocT 3a Gnokupare Ha KapTuykaTa;

V1.6.6. Ako KOpnCHUKOT BHece nogaToum o KapTuykata
(6poj Ha kapTuyka, pok Ha BaxHocT, PIN, CVC2 kog u
Cr.) 3a OHMajH Nnakare, a He Npe3eme TEXHUYKN MEPKM
3a HMBHa 3alUTUTa OA HEOBNACTEH nNpucTan;

VI.6.7. Ako KopucHukoT Hanpasu doTorpacgumm co
nogaToum of Kaptudkata (BKIyYMTENHO M CUTYPHOCHM
obenexja) U UCTUTE M NpaTu Npeky e-Maunn nopaka unm
npeky Opyrv kaHanm 3a KOMyHuKauuja 4O COMHUTENHN
npoAaxHW Mecta U He nobapa BegHall Grnokuparse u
3aMeHa Ha KapTudkara.

VII. MpekuHysaH-e Ha MpPasomMo Ha KOPUCMEH-€ Ha

Kapmu4kama

VII.1 Cekoe HEOBNACTEHO U HE3AKOHCKO ynoTpebyBane

Ha KapTuykaTa € KasHMBO COrMacHO 3aKOHCKUTE

nponucu. BapaTenoT Ha kapTuuka e 3amno3HaeH aeka

[aBakeTo HETOYHW U HEenoTnonHW nogatoun u

MHdOpMaLMM € OCHOB 3a HeroBa MarepuvjanHa w

KpMBMYHA  OOrOBOpHOCT, Gapawe 3a  uernocHa

npeaspemeHa Hannara Ha [03BONEHOTO

npevyekopyBame U MpekMHyBake Ha KOPUCTEH-eTO Ha

Business nebuTtHaTta kapTuuka.

VII.2 BaHkaTa nma npaBo 6e3 oTkaseH pok Aa ro oTkaxe

KOPUCTEHETO HA KapTudkaTta, Aokornky BapaTtenoT Ha

KapTuykaTa:

- He ce npugpxyBa KOH CKIy4eHWOT PamkoBeH
[JOroBOp 3a KOPWCTEHE Ha MnaTeXHW YCnyru,
OnwTtute npaBuna u ycrnoeu Ha baHkata 3a
nsgaBakbe M KOpuUCTewe Ha business aebutHa
KapTuyka 1 06BpCKMTE NPEB3EMEHMN CO UCTUTE;

- To npeyekopu pacnonoxvMeBoTo cango U no
6apare Bo pok AaaeH of baHkata He ce namupart
npeyvekopeHUTe n goctacaHu nobapyBama;

Bep 1.3
O6jaBeHo:
Jdatym Ha npumeHa:

- He obe3benun cpenctBa Ha HeroeaTta nnaTexHa
cMeTKa 3a NoaMupyBake Ha 0OBpCKMTE MO OCHOB
Ha KapTu4ykaTta,

- Wma 3HayajHM npomMeHu BO ycrnoBuTe Mo Kou ce
ono6puno n3gaBake Ha KapTuiKaTta U Kou Bnujaat
BP3 HEroBuOT KpeaumbunuTteT u cnocobHocT 3a
u3MuMpyBake Ha 00BpckMTe (MpecTaHok Ha
paboTeH ogHOC, MpoOMeHa BO MMOTHa COCTOj6a,
nosedyBar€ Ha CyACKM crop, JOOPOBOMHO UMK co
M3BpPLUEH aKT Ce OrpaHuyuM Hekoe of npaeaTta Ha
COMNCTBEHOCT 1 Ap.);

- [JocTaBun HEBUCTUHUTU M HETOYHM MoZaToUM Unn
OOKyMeHTauwja;

- He mwm axypupa nopgaTtoumte 3a cebe
6raroBpeMeHO U BO COMMacHOCT CO 3aKOHCKUTE U
noa3aKkoHCKWTe nponucu 3a paboTere U He U
noYmMTyBa Opyrute 3aKOHCKM MPOMUCU CO KOou ce
perynvpa npegMmetHaTa MaTepuja;

- He pocraBn pononHutenHo obesbenyBawe No
oLieHa v Gapare Ha baHkaTa, U apyrv criyy4aum no
oueHa Ha baHkaTa;

- Tpu 3anoyHyBawe Ha [JejCTBUE HA MNPUCUITHO
ucnonHyBake cnpeMa bapaTenoT Ha kapTuukaTa
on baHkaTa nnu og TpeTu nuua.

Hokonky bBaHkata ro oTkaxe KOPUCTEHETO Ha

kapTuykata, BapatenoT Ha kapTuuykaTa Mopa fAa ja

BpaTun KapTn4ikata Ha BaxkaTta un Aa n3BpLUKN LlenoKynHa

ucnnata Ha cuTe nobapyBawa M HaZOMECT Ha cuTe

wTeTn.

VII.3 baHkaTa Moxe BO cekoe BpeMe Aa ro orpaHmym u

NPaBOTO Ha KOPUCTEHETO Ha MnaTexHaTa kapTudka a

ocobeHo:

- Kora 3 (tpu) natm nocrnegoBaTenHO € BHeCEH
norpetueH PIN;

- Kora cmeTkaTa Ha kapTuykata € BO HEO3BOSEHO
npeyekopyBam-e;

- Kora nnatexHata cmeTka Ha bapatenor Ha
KapTunykaTa e 6nokupaHa;

- Kora e npujaBeHa kpaxba wunu rybewe Ha
KapTuykaTa;

- Bo cny4aj kapTuykaTa ga ce nojaBu Ha nuctaTa Ha
CTONUPaHN KapTUYKM, BO KOj CInyyaj M Ccekoe
npogaxHo mecto u baHkomaTt e oBnacTeHo Aa ja
of3emMe kapTMykata npu  obug 32  Hej3vMHO
KOpUCTEH-E;

- Bo ocraHatu cnyyaum on 3Hayene 3a 6e3begHocT
OOHOCHO VCKIyYyBake Ha pu3uK Ha 6uno koja og
[OroBOPEHUTE CTPaHW.

VIl.4 BapaTenoT Ha KapTuyka ce ob6Bp3yBa:

- pa mm noyuTtyBa OnwTute ycrnoBu u npasuna 3a
usnaBawe M Kopuctewe Ha business aebutHa
KapTuika;

- Oa ro u3Bectn KopuCHWMKOT feka nnatexHaTa
kapTudka Tpeba aa ja YyyBa Ha CUrypHO MEeCTO;

- HaBpeme ga obe3benyBa cpeacTBa BO POKOBUTE
Ha [OCTacaHOCT Ha cBojaTa ninaTeXxHa cMeTka unm
npeaBpeMeHa ynnaTa Ha wanTep;

- [Oa m nounTyBa 3aKOHCKUTE WU OpyrM nponucu 3a
FOTOBMHCKO © 6e3roToBMHCKO paboTerwe BO
3emjaTta u CTpPaHCTBO;

- BepgHaw nucmeHo aa ja nssectn baHkarta Bo cryyaj
Ha NpoMeHa Ha OCHOBHWUTE MogaTouu (agpeca 3a
KOMyHUKauuja, nUMe w/unu npesnme, Has3vWB Ha
NPaBHOTO NWLE) N Ha CUTE OCTaHaTK NoAaToLm Kou
BMnjaaT Ha NPaBOTO Ha KOPUCTEHE HA KapTUYKaTa;
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- [pu kopuctere Ha KapTMykaTta BO CTPaHCTBO, Aa
ja KopucTM BO [OO3BOMEHUTE FIMMUTK COrMacHo
nponucuTe 3a AeBM3HO paboTemse;

- Ha ©Oapawe Ha baHkaTta msgaBay ga ja Bpatu
KapTuykaTa 6e3 ornef Ha NpUYMHUTE NOpaau Koja
BaHkaTa T0a ro 6apa;

- bes ognoxysare ga npujaBu kpaxba, rybewe of
COMCTBEHO BnafeHue unu pgpyra npuyvHa of
eBeHTyanHa 3noynoTpeba Ha  nnaTexHara
KapTuyka Ha cneumjanHuoT TenedoH 3a nogpLuka
Ha kopucHuum 02/15050.

HenountyBakeTo Ha oBMe 0OBpckM ce cMeTa 3a

HeOpexXHOCT BO ofHecyBaweTo Ha bapatenor Ha
kapTnyka M baHkata ce ocnobogyBa of cekakBa
OLrOBOPHOCT.

VII.5 BapaTtenot Ha kapTudkata Moxe npeaspemMeHo u
6e3 4oNOoNHUTENHM TPOLLOLUM CO NMCMeHO Gapare Aa ja
oTkake KapTuykaTta, npu WITO € AOMKEeH BedHalw Aa ja
BpaTu kapTuykaTa Ha baHkata v npegspemeHo Aa mm
noamMvpu cute o6BpckM kOoH BaHkata Mo OCHOB Ha
KapTuykaTa npu LWTO MpoBu3ujaTa 3a MECEYHO
oOpXyBake Ha kapTuykata koja bapaternor Ha
KapTuykaTa ja uMa nnaTteHo A0 AEHOT Ha packUHyBaHe
Ha oBoj [oroBop, He ce Bpaka. OTKa3HMOT POK 3a
OTKaxKyBar-e of Kopuctewe Ha Kaptuyka nsHecysa 30
(Tpuecert) geHa.

Mo nopgHeceHoTo 6Gapawe 3a OTKaxyBake Ha
Kkopuctewe Ha KapTtuuka, baHkata ke ja 3racHe
KapTuykaTa, a bapaTenoT Ha kapTuykaTa e JOJKeH aa
ja Bpatu Bo baHka.

VIll. OcmaHamu odped6u
VIll.1 BaHkaTa He HOCKM HUKakBa OOTOBOPHOCT aKo
KopucHMKOT He Moxe Oa ja ynoTpebu kapTuykata BO
cnegHWTE cuUTyaumMm KOM Ce HaaBOp Of KOHTpona Ha
BaHkaTa:
- TexHmykm npobrnemm co onpema, CUCTEM,
TeNnekoMyHuKaLmn u cTpyja;
- LWTpajk unun apyrn BOHpe4HU OKOSNTHOCTY;
- Kora kapTuykaTa e 3apobeHa Ha NpogaxHO MecTo
unu Ha baHkomMaT 1 ncTaTa e oWTEeTEHa;
- Kora og 6uno koja npuynHa NpoOAaXHOTO MECTO,
6aHka nnn baHkomart He ja npudaka kapTuykaTa.
VIII.2 Bo cnyyaj Ha n3ameHa Ha 3aKOHCKMTE NPOMnMCK KOu
ce ofHecyBaaT Ha oBue OnwTK NpaBuna U ycrioBu u
PamkoBHMOT [loroBop 3a KOpUCTEHE Ha NnaTeXHu
yCNnyru, cekoja u3aMeHa ke ce NpMMeHu Kora Ke ctanu Bo
cuna, OCBEH ako W3MeHaTa Cce ojHecyBa 3a
HE3a40MKUTENTHN MPABHU HOPMMU.
BaHkaTa BO cormacHOCT CO CBoOjaTa [efloBHA NOMMTUKA
ro 3agpxyea npaBoTO 3a NpoMeHa Ha OnwTuTe ycnosu
M npaBuna 3a M3gaBake M KOPUCTEHE HA KapTuyKaTa,
KoM MpomeHun ke 6uaat objaBeHu Ha BMOHO MECTO BO
npoctopuute Ha baHkaTa, Ha ocuunjanHaTa Beb cTpaHa
Ha BbaHkaTa, goctaBeHu npeky MoptanoTt Ha baHkaTa 3a
nepcoHanuavpaH npuctan 3a u3BecTyBawa WU
OOKYMEHTU 32 MMaTeXHW YCIyrm WU Ha Jpyr TpaeH
MeOuyM BO COMMTacHOCT CO 3aKOHOT 3a MnaTeXHW yCryrm
M MAaTHU CUTEMU, MNOA3AKOHCKUTE akTM U HUBHUTE
uameHn. Ke ce cmeTa geka KOPUCHUKOT v mpudaTun
NpeanoXeHNnTe W3MeHW [OKOMKy npes AaTymMoT Ha
nprvMeHa Ha U3MeHuTe He ja u3BecTn baHkaTta geka ru
oabuBa ncture.

Bep 1.3
O6jaBeHo:
Jdatym Ha npumeHa:

Dokonky KopucHMKOT Ha KapTuykaTa He ce cornacyBa co
npomeHaTa moxe fa nobapa racewe Ha KapTuukata m
Aa v ja BpaTu kapTudkata Ha baHkaTa.

Ce cmeTa fieka KOPUCHUKOT Ha KapTuikaTa € 3anosHaeH

n rm npudaka npomeHuTe Bo PamkoBHMOT [Jorosop 3a

KOpUCTEHE Ha NnaTexHn ycnyru n/unu Onwtute ycnosu

W npaBurna 3a usgaBake M KOpUCTEHE Ha kapTuykaTa

JOKOMKy npen AaTtymMoT Ha MpUMeHa Ha U3MeHUTe He ja
ussectn baHkaTa geka rm oabuBa uctute Npu LWITO €
JormkeH aa goctasu bapawe 3a racewe Ha KapTuuka m
Aa ja BpaTu KapTnykaTa Ha baHkaTta.

VIII.3 MopaTounTe KoM ce ogHecyBaaT Ha paboTaTta co

KapTuyku ce baHkapcka TajHa u 6aHkaTa ce o6Bp3yBa Aa

rv ynotpebyBa 1 4yBa cornacHo 3akoHCKuTe oapeaobu.

BapaTtenoT Ha kapTuykaTa € M3BECTEH W 3arno3HaeH n

uctmot ja osnactyBa baHkata, nopatoumte Ha

OCHOBauuTe M oBracTeHuTe nuua Ha OapartenoTt Ha
KapTuykaTa 1 KOPUCHULIMTE Ha KapTuyka, BKITy4YMTEITHO U
nMyHUTE nogartouw, Aa rm obpaboTyBa cama unu npeky
aHraxvpawe Ha obpaboTyBay Ha nogaTouu ¥ ga m
npeHecyBa InUYHMTE MoAaTouu BO APYrn OpXasBu BO
COrnMacHOCT CO 3aKOHCKUTE NMPOMUCK U MHTEPHUTE aKTu
Ha BaHkaTa Bo pamMku Ha 6aHKapCKoTO paboTere Kako n
Ja M cTaBu Ha yBWMA Ha oBracTeHu nuua Bo baHkaTa

UNM Ha TPeTW nuua, BO CUTE crnyyau npeaBuaeHu co

3aKoHoT.

- Co cknyuyBare Ha PamkoBHuoT [lorosop 3a
KOpPUCTEHE Ha NNaTexHU ycnyru u npudakate
Ha oBneOnLw Ty NpaBmna n ycrioBn Kako KIMEHT
Ha BaHkaTa koja e gen og NpynauujaTta,
BapartenoT Ha kapTu4kaTa € U3BECTEH U
3ano3HaeH nogaTounTe Kom ce cobupaart u
obpaboTtyBaart oa ctpaHa Ha baHkaTa, a ce
ofHecyBaaT Ha BOCNOCTaBYBaH-ETO Ha
OenoBHMOT ogHoc co baHkaTa, oa moxe aa
6uaat npeHecyBaHW BO ApYrUTe YNEeHKW Ha
rpynauujata. lNMpuTtoa oBae Moxe Aa ce BKyyar
cnegHvBe nogaTouu, Ho 6e3 orpaHudyBaHe Ha
UCTUTE, 1 TOA CUTE AEMNOBHU U NTIMYHM NoAaToOLM
nogartoum BO Bpcka co bapartenot Ha kapTuyka
1 KOpUCHMKOT Ha JOMONHUTENHA KapTuyika Kou
ce pocraBeHn Ao baHkaTa unu Bo nagHmHa ke
cTaHaT no3HaTu 3a baHkaTta Bo TEKOT Ha
cnpoBefyBare Ha AeNOBHUOT O4HOCH;

- Cute nogaToum Kou ce 04HecyBaaT Ha Cekoj
genoseH ogHoc co baHkaTa (oco6eHo nmeTo,
BMAOT Ha MPaBHOTO nuue, agpeca,
corncTBeHMYKaTa CTPYKTypa, 3eMja Ha
XvBeere/NOTEKINO, NPOLIEHETO HUBO Ha PU3KK,
6aHkapckuogHocw);

- TlMopaTtouu 3a ogo6peHn KpeauTu, KpeanTHN
KapTWYKW, BKIYYyBajKu ' U HUBHUTE YCIOBW;
CKIy4YeHU hMHAHCUCKN TEPMUHCKM
[0roBopu/TpaHcakumy; Ty>xou; npekpLlyBame
Ha JOroBOPUW; MEPKM 3a CNpoBeaAyBaHE,
o6e3benyBare nch;

- HajHoBuTe rognwHn domHaHCUCKU n3BeLTau,

KaKo 1 Ha COOABETHWUTE aHanu3u Ha oBue
nogaTouu;

- CTpykTypaTa Ha rpynauujarta BO Koja npunara
KoMnaHwujaTa (QOKOMKy € NPUMEHINBO).

Bapatenot Ha kapTuika e cornaceH baHkata ga rm
o6paboTyBa NMYHWTE MogaToLM Ha OCHOBauMTE U
oBnacTeHuTe nuua Ha GapaTenoT Ha kKapTuukata u
KOPUCHMUMTE Ha KapTuyka 3a UEenn Ha [OUPEKTeH
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MapKETUHI eAMHCTBEHO Mo AoOMBare Ha NpeTxoaHa
nMcMeHa CornacHocT 3a Toa usgageHa oA UCTUOT.
BapaTtenot Ha kapTu4ykaTa MMa npaBo BO CEKOE BpEME,
6e3 HaJOMeCTOK Co NUCMeHo bapare [a ja nosreve
cornacHocTa 3a KOPUCTEHE Ha HETOBUTE MUYHU
nopgaTtouu, a baHkata nocnegoBaTenHo Ke rv npeseme
COOOBETHUTE MEPKM

VIIl.4 Cekoe kopucTehe Ha kapTuykaTa CNPOTUBHO Ha
[oroBopoT 3a mM3gaBake U KOpUCTEHEe Ha business
nebuTHa kapTu4ka, NOBMeKyBa aBTOMaTCKO Of3eMare
UNU 3racHyBake Ha KapTuikata U npeB3emMare Ha
COOABETHM MepKM cornacHo KpMBMYHMOT 3aKOH 1 Apyru
nponucy, a uernaTta martepuvjanHa wTteTta, 3aefHO CO
€BeHTyanHun KamaTu, KypCHW pasfuku, MNpoBU3UU U
Tpowloum naraaT Ha ToBap Ha bapaTenoT Ha kapTuuka.
VIII.5 3a cé wTo He e ypeaeHo co osune OnwTh npasuna
1 YCNOBM Ke ce NpuMeHyBa 3aKoHOT 3a NNaTeXHN ycryru
M nnaTHUM cutemu, 3aKOHOT 3a [eBM3HO paboTerse,
OpYrM  3aKOHCKM MpOMWUCK, MOA3AKOHCKM aKTu W
MHTEPHUTE akTUTe Ha [JaBaTenoT Ha NnaTeXxHu ycnyru.
Bo cnyyaj Ha crnop HagnexeH e cynot Bo Ckonje.

Bep 1.3
O6jaBeHo:
Jdatym Ha npumeHa:
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