SPARKASSE S

Bank

LUMAPKACE BAHKA Al CKOTIJE
onuwTu NPABUIA N YCITOBU 3A

U3OABAHKE N KOPUCTEHWE HA KPEOUTHU
KAPTUYKU 3A PUSUYHKU JTULIA

1. OedunHnumm

- baHka - WWnapkace banka A[] Ckonje, co ceauwite: Yn. Bacun Ursocku 6p. 14, 1000

Ckonje, matu4deH 6poj: 4558669 (pernctpupana Bo LieHTpaneH Pernctap Ha Peny6nuka
CeepHa MakegoHwuja), gaHodeH 6poj: 4030993261735, 6poj Ha cmeTKa:
250000000000111, cBudT agpeca: INSBMK22, Beb-cajT: www.sparkasse.mk, e-nowuta:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050,
HagnexeH opraH 3a Hag3op Ha baHkata e HapogHaTta baHka Ha Penybnuka CeBepHa
MakenoHuja, lNnatHu cuctemun Bo Kou yyectByBa baHkata— KUBC, MUIIC, Visa u
Mastercard.

-  OnwTtu npaBuna n ycnosu - OnwTtnTe nNpasuna 1 ycrnosu 3a n3gaBakbe U KOpUCTeHe

Ha KpeaUTHU NnaTeXHn KapTudkm 3a unsndkm nuua nganenn oa Lnapkace baHka ALl
Ckonje, BO NOHaTaMOLLHNOT TekcT OnwTh yCcnoswu;

- [Ooroeop — [Jorosop 3a 13aaBare 1 KOPUCTEHE HA KPeaUTHA KapTuyKa;
- MMnaTtexHa KapTUYKa - € BU/ Ha NnaTeH MHCTPYMEHT KOj My OBO3MOXYyBa Ha nnaka4oT a

WHMUMpPa TpaHCaKLumja co 4ebuTHa unu KpeguTHa KapTyuyKa U KOjLUTO MOXe [a Ce KOpUCTU
0o, UMaTeNoT 3a Nnakawe Ha CTOKU M YCNyrn u/unu 3a NnoBnekyBawe U/vnmn BHECYBare
rOTOBUMHA;

- KopucHMK Ha nnaTexHu ycnyrm € um3nyko Unu NpaBHO N1Le KOe KOPUCTU NnaTexHa
ycrnyra BO CBOjCTBO Ha nnakay uiv npmmad unm Bo ABeTe CBOjCTBA;

-  KpeautHa kaptnyka — OCHOBHa Mnun AOMOMHUTENHA NNaTeXxHa KapTuika noBp3aHa co
KpeauTHa napTtuja;

- KpeauTtHa naptuja — cmeTka Bo baHkaTa Ha koja ce Boau o4o6peHVOT peBONBUHT KpeanuT
M Ha Koja ce NpuKaxkyBa coctojbata n NpoMeHuTE;

-  KpeauteH numut — BKkyneH u3sHoC Ha opobpeH peBoOnBMHI KpeauT Koj BaHkaTa ro
opobpyBa Ha KOpMCHMKOT Ha OCHOBHATa KapTUYKa;


http://www.sparkasse.mk/
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- OpoGpeH KpeaUTEH NUMUT — oNpeaeneH A0roBOPEH N3HOC BO BUCUHA Ha KOj KOPUCHUKOT
Ha KapTuykata MOXe [a ja KOpUCTM KpeauTHaTa KapTuyka 3a nnakake M NogurHyBahe
Ha roToBMHa;

- WckopucteH KpeauTeH NMUMUT — M3HOCOT Ha cuTe Nnakawa, NOAUrHyBawa v Apyru
nnaTexHu onepawummn co KapTuikaTa, BKNydyBajkm rm 1 HagomMecToumTe 1 NPoBMU3NUTE Mo
HUB;

- PacnonoxnuB KpeguTeH NUMUT € U3HOCOT Ha 0gobpeHnoT KpeamTeH numnut Bo MK/,
HamaneH 3a MOTPOLUEHUTE M3HOCKM pe3epBUpaHUTE CpeacTBa 3a aBToOpuU3MpaHu, a
HEUCKHWKEHN TpaHCakuMM W pacnosioXuB 3a KOpPUCTEHe Mocrne ucnnarata Ha
MUHUManHaTa Mece4vHa parta

- KopucHuK Ha ocHOBHa KapTuyka — KOpWCHMK Ha OCHOBHa KapTuika € nuueTo
COMCTBEHWK Ha KpeauTHaTa napTuja noBp3aHa Co nrartexHaTa KapTuyka u Yne mme e
HanuLwaHo Ha KpeauTHaTa nnaTexHa KapTudka;

- KopucHuk Ha pgononHutenHa kKaptuyka — KOpUCHMK Ha OOMOfHUTENHa KapTuyka e
NMUEeTO YMe UMe e HanMwaHO Ha nnaTexHaTa KapTuyka u3gageHa Ha Gapawbe u co
OBfacTyBake Ha KOPMCHUKOT Ha OCHOBHAaTa KapTU4Ka;

- MnaTtexHa cmeTKka — [naTexxHa cmeTKa OTBOpeHa Kaj baHkaTa Ha Koja ce eBuaeHTMpaar
cuTe ynnaTtu u ucnnatu u og koja baHkaTta rn HannaTyBa NpoBM3MUTE, HAAOMECTOUUTE U
KamaTuTe KoM HacTaHyBaaT CoO KOPUCTEHETO Ha OCHOBHATa U AOMOSTHUTENHUTE KapTUYKu;

- KaptnuHa nnaTtexHa wema - (aHr. payment card scheme) - EguHcTBeH 36up Ha
npasuna, NpakTUKK, cTaHgapau u/vnun ynaTtcrea 3a U3BpLUyBake Ha NaTexXHN
TpaHcaKkuumn 3aCHOBaHW Ha KapTuyKa, IOFOBOPEHN Mery AaBaTennte Ha nnaTtexHuTe
yCnyru, a KoMWTO Ce OABOEHM 0 KakBa buno MHgpacTpykTypa unm nnaTeH CUCTEM LUTO
6u ja nopapxyBane HejavHaTa paboTta 1 KOULWTO BKy4YyBaaT onpeaeneH opraH Ha
oanyyyBake, opraHusaumja unm cybjekT, WTo ja HocaT OArOBOPHOCTA 3a
PYHKUMOHMPaHETO Ha LWemMarTa;

- AsTtopu3saumja - [locTtanka co Koja ce npoBepyBa Aany KOPUCHUKOT Ha NIiaTeXH ycryru
NN JaBaTenoT Ha NNaTeXHW ycryrn nva npaso Aa U3BpLUYBa onpeaeneHn 4ejCTBIja;

- [HeBeH NMUMUT - U3HOC Ha cpeacTBa, OpPoOj Ha TpaHCAKUMM U MakcumarieH U3HOC Ha
TpaHcakuuja kou KOpUCHUKOT Ha KapTudkaTa MoXe Aa rv KOpucTu OHEBHO, BO Tprosuja
VNN roToBMHa. [IHEBHMOT NUMUT MOXKE Aia Ce NPOMEHM BP3 OCHOBA Ha nogHeceHo bapare
Of, KNNEHTOT BO eKcnoantypute Ha baHkata nnu co jaByBarwe BO KoHTakT LieHTapoT Ha
BankaTta Ha 02/15050;

- Tpowouu - cute TpaHCaKLMK, KamaTh MU NPOBU3NM KOW HAcTaHane CO KOpUCTEHe Ha
OCHOBHaTa uNu JonorHuTenHaTa nraTexHa KapTuyka BO 3emjata U CTpaHCTBO, 6e3
pasnvka Ha goMuuunHaTta BanyTta u ce uspasyBaaT BO AeHapW.

- bBaHkomaT - enekTpomMexaHW4ku yped KOjWTO MM OBO3MOXYyBa Ha OBnacTeHuTe
KOPUCHMLM Aa noBriedat roToBnHa o4 CMeTKn u/unn um obesbeaysa npuctan KOH Apyrn
ycnyru;

- POS - Ypepn noctaBeH Kaj Tpropuute, (U3NYKN UK BUPTYENEH, CryXu 3a npudakarmwe
Ha NnaTeXHW KapTuykn usgageHu of baHkata wnu gpyra baHka co uen nnakawe Ha
CTOKUTE WUNn ycryrurte;

- POS kew apgBaHCc — Ypea noctaBeH Ha GaHKapCKMTE LanTepu BO eKCNo3uTypuTe Ha
BaHkaTa KOj crnyxu 3a npudakawe Ha NnaTtexHU KapTUYKM Co Ler NogurHyBawe Ha
rOTOBUHA;
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- WHTepHeT npoaaxHo MecTo — [pogaxHO MeCTO Koe 0BO3MOXYyBa npoaaxba Ha CTOku
VNN yCNyrn Ha MHTEPHET,

- PIN — TaeH nnyeH ngeHtndmkaunmoHeH 6poj Ha KOPUCHUKOT Ha KapTU4iKaTa KOj Cry>un Kako
noeHTuduKaumnja npm KOPUCTEHLETO Ha NNaTeXxHaTa KapTnika Ha 6aHkomat unm POS;

- OO6e3bepyBawe — MeHMLA, OENO3NUT, XUPaHT unun gpyro obesbenysarwe nobapaHo o
BaHkaTa koe 1 0BO3MOXyBa Ha baHkaTa Aa ru HannaTtu cBouTe nobapyBara No OCHOB Ha
04,00pEeHNOT PEBONBUHT KPEAUT BO Cryyaj Ha HEpPeAOBHO NoaMMpPYBake Ha 06BpCKUTE Of
cTpaHa Ha KopUCHUKOT;

- [nakawe Ha paTu — PYHKUMOHANTHOCT OBO3MOXEHA Ha KpeOUTHUTE NIaTEXHN KapTUYKN
Kaj TprosuM ko umaat notnuwado Jdorosop 3a POS TepMmuHanu co (OyHKUMOHANHOCT
nnakawe Ha patu co baHkara;

- lnakawe Ha egHakBM patu — Visa paTta — MOXHOCT 3a nogenba Ha paTu TpaHcakuumuTe
Hag 2.000 mkg HanpaBeHu Ha 6uno koj POS TepmuHan BO 3emjata unu CTPaHCTBO;

- beckoHTakTHa KapTuUdKa — nnaTtexHa KapTuyka Koja nocedyBa  TEXHUYKU
KapakTepUCTMKM KaKO W OCTaHaTUTE KapTuUYkM (MarHeTHa NeHTa U 4un) n uma
AOMOMHUTENEH KOHEKTOP BO BMA HA BrpaeHa aHTeHa NpekKy Koja ce ocTBapyBa KOHTaKTOT
co POS TtepmuHanot. beckoHTakTHa kapTuyka koja ja usgasa bankata e MasterCard
Standard, MasterCard Gold, Master Card Platinum, VISA Classic, VISA - paTa, VISA Gold
kapTnykata n VISA AMSM CoBranded Card;

- beckoHTaktTeH POS TepmuHan — POS TepmuHan koj Mma (QyHKUMOHANMHOCT 3a
N3BpLUYyBaHke Ha 6ECKOHTAKTHN TpaHCaKLMMK;

- [lnatexHa TpaHcakumja co KpeanTHa KapTuyka - € nnaTtexHa TpaHcakumja 3acHoBaHa Ha
KapTu4ka, Kage LUTO M3HOCOT Ha TpaHcakuujaTa, 4eNyMHO UMK LLeNoCcHO, ce 3aJ0sKyBa
o[ Nnaka4oT, Ha ofHanped OOroBOpeH JaTyM BO MeceuoT, Bp3 OCHOBa Ha nocebeH
AOrOBOP 3a PacnofiokNMB KPeauT CKyYeH Mery AaBaTenoT Ha NnnaTtexHu YCnyrn u
KOPUCHMKOT Ha NriaTeXHW yCryrn co Koj ce yTBpAyBa Aarnu, Co Koja cTanka 1 Ha Koj HauuH
Ke ce npecMmeTyBa 1 HannaTyBa KamaTa 3a Nno3ajMeHuOT U3HOC.

- bBeckoHTakTHa TpaHcakumja — TpaHcakuvja 3a 4ue u3BpllyBawe OeCKOHTaKTHaTa
KapTudkaTa camo ce gobnwkysa go POS TepmuHanot, 6e3 Hej3nHO nHcepTupakwe nnm
nposrnekyBawe BO POS TepmuHanot, npu wTto Hema noTpeba on asTopu3auumja Ha
TpaHcakumjata co PIN w/unu aBTOopu3aumja co nmyeH noTnuc. BbeckoHTakTHUTE
TpaHcakuum ce BO BMCMHA OO0 NUMUT oapedeH of baHkaTa nnu 4o NMMUT NocTaBeH Ha
POS TtepmuHanoT koj npudraka 6€CKOHTaKTHM TpaHCaKLnu.

- PaboteH peH — [eH Ha KOj OaBaTesfioT Ha NnaTeXHW ycnyrM Ha nnakavyor wunu
AaBaTenoT Ha nnaTeXHW yCryrn Ha NpMMaYyoT BKITyYEH BO U3BPLUYBaH-€ Ha niaTexHa
TpaHcakumnja e oTBOpeH 3a paboTa Kako GU ce OBO3MOXMWIO W3BpLUYBawe Ha
nnaTtexHarta TpaHCakuuvja, OQHOCHO nepuod yTBpPAEH CO npasunarta 3a paboTta Ha
NNaTHUOT CUCTEM U CUCTEMOT 3a NOpaMHyBawe Ha XapTun O BPEAHOCT KOj I
ondaka cuMTe HacTaHu 3a Bpeme Ha paboTHMOT LMKNYC Ha OBUE CUCTEMU, HE3ABUCHO
BO KOj Nnepunop, o4 AeHOT U HOKTa ce cnyyyBaaT nopaMHyBawara.

- [pecmeTKOBEH nepuoa — NepnoaoT 3a BpEME Ha KOj CUTe Mnakaka unm nogurHyBama
Ha roToBMHa, BKITy4yBajKu r'v 1 NpoBU3MMTE 3a TpaHCcaKumn, ce ogpasyBaar Kako obBpcka
Ha KOPWUCHUKOT Ha KapTuykaTa. [lpecMeTKOBHMOT nepuon ondaka nepuog Ha
NCKOPUCTYBah€ Ha M3HOCK 40 000OPEHNOT KpeauTeH NMMNUT, MpecMeTaHo of NpBMOT 40
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NOCNEeQHNOT AEH BO TEKOBHWUOT KaneHa4apCKn MeceL, CO UCKIMY4OK Ha NPBUOT Nepuoa, Koj
€ CO pOK 0f [AaTyMOT Ha HacTanyBakwe Ha MpaBOTO 3a KOPUCTEHE Ha MnaTexHaTa
KapTuikaTa 4o NocrneaHuoT AeH BO MECELOT;

- JaTtym Ha nnakawe — KpaeH AaTym A0 KOj KOPWUCHMKOT Ha nnaTexHaTta KapTuykaTa e
AOIDKEH da ja ucnnatu uenata obspcka. 3a KpaeH gatym ce cmeTa cekoj 12-tm / 15-tm Bo
MeceLoT.

Cwute ropecnomeHaT TEpMUHU MOXe Aa GugaT ynotpebeHn BO eaHMHa, MHOXMHA UK
uneHyBaHa opma 6e3 nputoa ga ro narybart gedmMHMpaHOTO 3HAYEHE.

2. Onuc Ha AOKYMEHTOT

1. OnwTn ogpendn

1.1. baHkaTa nsgaBa Ha KopucHuunMTe KpeauTHU NNaTeXxXHU KapTudku of OpeHpoBute Visa m
MasterCard.

MpaBata n o6BpcknTe Ha KOPUCHMKOT Ha KpeauTHa nnaTtexHa kapTudka (BO MOHATaMOLLUHMOT
TekcT: KopucHuk) n LWnapkace baHka ALl Ckomje (BO noHaTaMOLIHWOT TeKcT: baHka) ce
perynupaat co [oroBop 3a u3gaBake M KOPUCTEHE Ha KpeauTHa KapTtuydka u oBume Onwtm
npasuna v yCcroBu 3a M3fgaBare U KOPUCTEHE Ha KPeaUTHU KapTuyku 3a M3ndkm nuua (Bo
noHaTamoLIHNOT TekcT: OnwTn ycrioBM) KOM Ce COCTaBeH Aden Ha PaMKOBHMOT [OroBop 3a
KOpUCTEHE Ha NNaTeXHU YCNyru.

Kopu1CHMKOT rapaHTmpa 3a LLenocHocTa U TOYHOCTa 3a HaBeJeHUTe NoAaToum U BEpOAOCTOjHOCTA
Ha NPUNOXeEHUTE OOKYMEHTN co bapaneTo.

1.2. KpeguTtHaTa nnaTtexHaTa KapTuyka (BO MOHaTaMoLLEeH TEKCT: KapTu4ika) € COMNCTBEHOCT Ha
baHkaTa, Ha une bGapawe Mopa ga Guge BpaTeHa; rmacM Ha MMe Ha KOpUCHMKOT 1 He e
nNpeHoCnMBa Ha Apyro nuue.

1.3. MasterCard Standard, MasterCard Gold, MasterCard Platinum, VISA Classic, VISA - paTa,
VISA Gold n VISA AMSM CoBranded Card kapTuykuTe ce KpeauTHU KapTU4KK, MOXaT da ce
KopucTaT BO 3emjaTa 1 CTPaHCTBO, A0 M3HOCOT Ha NUMUT KOj ro ogpenyBa baHkata. BucmuHaTa Ha
KpeauTHUOT NMMUT Ce ogpeayBa COrnacHoO MHTEPHUTE akTu Ha baHkara.

1.4. KapTnukaTa ce KOpUCTM Ha MecTa Kage e uctakHaT 3HakoT Ha MasterCard/ VISA.

2. U3paBame Ha KapTu4ka

2.1. KaptnukaTta ja usgasa baHkaTa Bp3 OCHOBa Ha MOMOMHETO U NoTnuwaHo bapame.

2.2. KapTnykata MOXe fa ce usgage Ha norHoMneTHO hU3NYKO Nuue Co NOCTOjaHO MEecTO Ha
Xueeewe Bo Penybnuka CesepHa MakeaoHuja.

2.3. Kputepnymunte 3a nsgaBake Ha KapTuykaTa rm nponvwysa baHkaTta.

2.4. baHkaTa nma npaeo ga rv NpoBepu nogarounte n ga cobepe AONONHUTENHU MHAOPMaLNN
KO ce ogHecyBaaT Ha nogHocutenoT Ha bapaweTto. Ognykata 3a M3gaBambe Ha kapTuika ja
AoHecyBa baHkaTa, 6e3 06Bpcka 3a 00pa3noXyBake Ha TakBaTa ofJfyka.

2.5. baHkaTa rapaHTupa 3a TajHOCT 3a cuTe nogaTouu Ko Ke rm gobue og KopucHUKOT.

2.6. KopucHUKOT Ha KpeauTHaTa naptuja € KOpUCHMK Ha OCHOBHaTa KapTuyka W ja CHOCK
LenoKynHaTa o4roBOPHOCT 3a TPOLLOLIMTE HAacTaHaTM CO OCHOBHATa KapTu4Ka.

2.7. Ha Gapawe Ha KopucCHMKOT Ha OCHOBHaTa KapTudka, baHkata moxe pa wusgage
AOMONHUTENHA KapTuyka Ha nvua kom KopuMCHMKOT Ha OCHOBHaTa KapTuika Ke rM HaBede BO
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BbapaweTo, n Bo TOj cnydaj KOpMCHMKOT Ha OCHOBHaTa M HaBegeHuTe nuua (KopucHuk Ha
OOMNONHUTENHA KapTuUyKa) HeOrpaHMYeHo 1 ConMaapHo ja cHocaT LenoKynHata oaroBopHOCT BO
CNyyYaj Ha KOpUCTEeH-E Ha OOMOMHUTENHA KapTuyka.

2.8. Ha kopucHukoT ce gaBa kapTtudkata u PIN (nepcoHaneH ngeHtudmnkysadkm 6poj). Obepcka
Ha KopuCHMKOT e da ja moTnuwie KapTuykaTta, BedHaw no NoaurHyBaweTo. HenoTnuwaHaTta
KapTu4ika e HeBaxKeuyka, a eBeHTyanHuTe MHaHCUCKM nocreguum, Bo criyyaj Ha 3noynoTtpeba co
HenoTnuwaHa KapTuyika rm cHocn KopucHukoT. KopmucHMKoT € 06Bp3aH ga ro vyea PIN 6pojoT Bo
TajHOCT, OABOEHO O KapTudkaTa, Kako O6u ce 3awTutun of 3noynotpeba Ha kapTuykara.
KopunCHMKOT Ha OCHOBHAaTa KapTu4ka ja nogurHyea ceojata kaptudka n PIN 6pojoT. OBnacTeHoTo
nvue (KopucHuMK Ha [ONONHUTENHa KapTuyka) ja nogurHyBa LOMNOMHUTENHATa KapTudka u
HejanHmoT PIN 6po;j.

2.9. Co nogurHyBaHeTO Ha KapTuU4kaTa 1 Hej3MHO KOPUCTEHE HacTaHyBaaT NpaBHWU nocrneguum
Of, AOrOBOPHMOT OAHOC HacTaHaTh Co NoTnMWYyBake Ha [JoroBopoT.

2.10. MNpun n3gaBake€TO Ha KapTMyKaTa, cMeTkaTa Ha KOpMCHUKOT Ha OCHOBHATa KapTuyka MoXe
Aa ce 330K 3a N3HOC Ha MMe U3haBake Ha KapTuyka U NpoBM3Mja 3a MeCEYHO OO pXyBaHEe,
cnopep Baxeukata Oanyka 3a HagomecToum Ha baHkaTa.

2.11. Bo cnyyaj Ha npemucnyBarwe 3a nNpeB3eMare Ha ogobpeHa KapTuyka, NOTBpAEHa BO
nncmeHa dopma, KOpMCHUKOT Ha OCHOBHaTa KapTuyka € AOMMKEeH Aa r'M HagokHagu TpoLloumTte
3a usgaBame Ha kapTuykata, a baHkata numa obBpcka ga rm BpaTu cpeacrtearta 3a YneHapuHa.
2.12. KopuCcHMKOT JocTaByBa MHCTPYMEHTU 3a 06e3beanyBare oapeaeHu COrnacHo MHTEpPHUTE
aKkTu Ha baHkaTa.

2.13. PokoT 3a n3paboTka Ha KapTuUikiTe € MakcumyM 18 (ocymHaeceT) paboTHM aeHosu. 2.14.
Ha kopucHukoT ce faBa kapTuykata u PIN 6poj (nepcoHaneHn ngeHtndpukysadkm 6poj). O6spcka
Ha KOpUCHUKOT e fa ja noTnuLle KapTuykaTta BegHall no noaurHyBaweTo. KopncHukoT e o6Bp3aH
Aa ro 4yyea PIN OGpojoT BO TajHOCT, OABOEHO O KapTuykata, kako 6wm ce 3awTtutmn of
3noynoTpeba Ha kapTuykata. KOpMCHUKOT Ha OCHOBHaTa KapTuuyka ja nogurHysa/gobusa csojaTa
kaptudyka n PIN 6pojor. OsnacteHoTo nuue (KOpuUCHMK Ha AOMOMHUTENHa KapTuyka) ja
nogurHyea/gobviea gononHutTenHata kaptuyka n HejauHnoT PIN 6po;.

KopucHukoT He cmee aa ro kaxyBa PIN-oT, ga ro sanuwyBa Ha kapTudkaTa WUnu Ha Jpyru
AOKYMEHTU, N0 NPUEMOT AOSHKEH € UCTUOT Aa ro 3anoMHU 1 BegHaLL A O YHULUTU NIANKOT BO KOj
ce Haora PIN-oT unu ga ja nsbpuwe SMS nopakarta BO koja ce Haora PIN-oT .

HactaHaTa wreTa og Heno4YnTyBarwe Ha NPeTXOAHO HaBeAEHOTO M eBeHTyanHata 3noynoTtpeba
Ha kapTunykaTa u PIN-0T e Ha ToBap Ha KopuUCHUMKOT.

3. Pok Ha BaxXerw-e Ha KapTU4KaTa

3.1. POKOT Ha BaXere Ha KapTuikaTa € BTUCHAT Ha camaTa KapTuyka 1 UCTeKyBa Ha NocrneaHnoT
A€eH o HaBeeHNOoT MeceLl,.

3.2. Bo cnyyaj ako KopucHUKOT He gocTaBu NMCMeHO 6apare 3a Aa ro OTKaXKe KOPUCTEeHETOo Ha
KapTuykaTa HajkacHo BO pok og 30 (TpueceT) AeHa npen MCTEKOT Ha POKOT Ha BaXeh-e Ha
KapTuykaTa, a ja KOpUCTU BO COrMacHOCT co oapeabute Ha OnwTute ycrnoBu M rm UCNOSHyBa
yCnoBuTE 3a JaBake Ha KpeauTHa kKapTudka, ucrata ce obHOBYyBa CO HOB POK Ha BaXeme.
[loKonKy KOPWUCHWKOT He nogHece TakBo Gapare, baHkaTa My m3gaBa Ha KOpuCHMKOT Ha
kapTudkaTa u/vnn KOpMCcHUKOT Ha AOMONHUTENHATa KapTuyKka HOBa KapTuyka co HOB Bpoj 1 HOB
POK Ha Tpaewse of 3 (Tpu) roanHu, a PIN-oT octaHyBa uct (Pin-oT He ce meHyBa).
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3.3. KapTnuka unj pok Ha BaXHOCT € U3MUHAT He CMee da ce Kopuctu n uctata Tpeba ga ce
YHULLTK CO NpeceKkyBarbe Ha YMnoT U MarHeTHaTa neHTa.

4. KopucTterwe Ha KapTu4kaTa

KpeauTHMoT numMuT Moxe ga buae KopucTeH e4MHCTBEHO CO NOCPEACTBO Ha KapTuyKaTa, cekaae
Kade LWTO € uctakHaT 3HakoT Ha MasterCard/VISA, 3a nnakawe Ha CTOKM M YyCrnyrn, 3a
noaurHyBakwe Ha rotosvHa of 6aHkomaT u of wanTep, 3a nnakakwe Ha CTOKM U yCcryru no
WHTEPHET Ha 4OCTaByBa4oT, ako Tne unu 6aHkaTta Koja rv Hyau ycnyrute e ceptudmumpana og
MasterCard International Inc/ VISA Inc 3a u3BpLuyBarw€e Ha TakBuM Nnakamwa: 3a pesepBaumn Ha
aBWMOHCKM OMNeTun, XoTenun, peHT-a-kap.

4.1. KopucTterwe Ha KapTuU4kaTa 3a nnakawe Ha CTOKM u ycnyru npeky POS tepmuHan
4.1.1. MNpwn KOpUCTEHE HA KapTU4KaTa 3a 6€3roTOBUHCKO nnakawe Ha npogaxHute mecta (POS)
aBTopu3auMjaTa Ha TpaHcakuujaTa ce BplKM co BHecyBawe Ha PIN kog w/wunu aBTopmsaumja co
nnMYeH NOTNUC Ha NoTBpAaTa 3a Kynonpoaaxba (cnun) AOKONKY UCTOTO e nobapaHo Ha MecToTo
Ha TpaHcakuujaTta. [oTnmcoT Tpeba aa Guge maeHTUYEeH Co MOTNUCOT Ha 3agHaTa CTpaHa Ha
KapTuykaTa.

EneH npumepok of noTnMwaHuoT OOKYyMeHT KOpMCHMKOT Ha OCHOBHaTa KapTuika OAHOCHO
OMNOSNIHOMOLUTEHOTO NUUE Ha AononHUTenHaTa KapTudka ro 3agpXyBa Kaj cebe 3a cBoja
eBuaeHuUMja n eBeHTyanHa peknamauuja.

KopucHuKOT He cmee ga ro kaxysa csojoT PIN 6poj Ha TproBeLoT unm Ha apyro nuue.
PIN-kogoT koj e BHeceH (BTWMKaH) M npoBepeH Ha 6GaHkomaT nnn POS TepmuHanot w/vnu
MNOTNUCOT Ha KOPUCHMKOT Ha KapTuUikaTa Ce MCKIy4MBa M HecrnopHa NoTBpAa 3a M3BpLUeHaTa
TpaHcakunja, Bp3 OCHOBa Ha Koja baHkaTa ja 3agofnKyBa HeroBaTa CMETKa 3a M3HOCOT Ha
n3BpLUEHaTa TpaHcakuuja.

4.1.2.Npwv nnakaxe Ha cTokn n ycnyrun npeky 6eckoHtakteH POS TepmunHan so P.C. MakenoHuja
co Mastercard 6eCKOHTaKTHWN KapTUYKM JOKOMKY M3HOCOT Ha NoeanHeYHa TpaHcakumja e oo 2.000
(OoBe nnjagun) oeHapu TpaHcakumjaTa ce u3spllyBa 6e3 BHecyBawe Ha PIN 6poj. 3a nsHocu Haa
2.000 (oBe wnjagu) pfeHapu KNMEHTOT e notpebHo ga ro BHece cBojoT PIN 6poj Ha POS
TepMUHanoT.

lMpn nnakawe Ha CTOKM M ycrnyrn npeky 6eckoHTakteH POS TepmuHan co Visa 6GeckoHTakTHa
KapTuika LOKOJSIKY M3HOCOT Ha noeguHevHa TpaHcakumja e oo 2.500 (aBe vnjagn n neTCToTUHN)
AeHapu TpaHcakuujata ce usspllyBa 6e3 BHecyBawe Ha PIN 6poj. 3a usHocu Hag 2.500 (aBe
unjagm 1M NeTCToTMHW) AeHapu KNMEHTOT e noTpebHo aa ro BHece cBojoT PIN 6poj Ha POS
TepMUHanoT.

JInmuToT 3a 6ECKOHTAKTHM TpaHCcakumn e jaBHO objaBeH Ha web cTpaHaTta Ha baHkata n uctmor
Moxe aa buge npomMeHeT caMo no oasiyka Ha baHkara.

Hokonky kopucHuk Ha MasterCard Standard, MasterCard Gold, MasterCard Platinum n/vunu VISA
Classic, VISA — pata VISA Gold n VISA AMSM CoBranded Card kapTuukata Hanpasu
BGeckoHTakTHa TpaHcakumja Ha POS TtepmuHan Hagsop oa P.C. MakegoHuja Toraw M3HoOCcoT Ao
KOj TpaHcakuujaTta ce cnposenyBa 6e3 PIN e paanudyeH 3a cekoja 3eMja, UICTUOT € gedmHmpaH og,
CTpaHa Ha kapTuyHaTa opraHusaumja MasterCard nnu Visa Ha HMBO Ha 3ewmja.

4.1.3. KopucHMkOoT He cmee da ja gaBa kapTuykaTta Kako cpenctBo 3a 06e3benyBame Ha
nnakame.
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4.1.4 KopuUCHMKOT HE CMee Aa ja KOPUCTK KapTudkaTa 3a HabaBka Ha CTOKU W/UIN KOPUCTEHE Ha
yCnyru 4mm npomeT e 3abpaHeT Co 3aKOoH.

4.2. Kopuctewe Ha KapTM4KaTta 3a niakake Ha patM Ha CTOKM u ycnyru npeky POS
TepMmuHan og baHkarta

4.2.1. MNnakaweTo Ha paTn € (YHKUMOHANHOCT OBO3MOXEHA Ha KPeaUTHUTE KapTUYKU Kaj
TproBuu Kon umaat notnuwado forosop 3a POS TepMmnHanu co yHKLMOHANHOCT nrakakwe Ha
patu co baHkaTta. Co nsbop 3a genewe Ha TpaHcakumjaTa Ha paT CornacHo yTBPAEHMOT U3HOC
Ha TpaHcakuuja n 6poj Ha patn KopucHuKoT ce cornacysa baHkaTa ga ro 3agoskyBa cekoj mecel
3a U3HOCOT Ha eaHa paTa. MI3HoCcOoT Ha paTaTta ce obuBa kora M3HOCOT Ha TpaHcakuumjaTa ke ce
nogenu co BKYNHWOT Bpoj Ha paTu. 3a TpaHcakuunTe Ha paTt baHkaTa He npecmeTyBa pefoBHa
Kamara.

4.3. Kopuctewse Ha VISA-pata KapTu4ikaTa 3a nnakawbe Ha CTOKM M ycnyrm npeky POS
TepMuHan

lNnakarwe Ha eOHakeu MeceYHU pamu 3a mpaHcakuyuu Had 2.000 MK/ (dee unjadu deHapu)

Ha KopucHMKOT Ha kapTudkaTta My Ce OBO3MOXYBa MNnakawe Ha eOHakBM MecedyHu patn 6es
KamaTa 3a MMHMMareH M3HOC Ha TpaHcakuumja Bo BUcuHa Hag 2.000 MK (oBe vnjagu geHapw)
HanpaBeHn Ha [N1OC TepmuMHanM BO 3emMjaTa WNU BO CTPAHCTBO BKMYYYBajKM M U OH-FINHE
TpaHcakuunTe. 3a TpaHcakumnte Hag 2.000 MK (oBe unjagu neHapu) baHkata ke npecmeta
npoBusmja cornacHo Tapudarta Ha 6aHkaTa 3a PU3NYKM NnLa Koja ke ce nodenu n 3acmeTta BO
MecedHuTe paTu 3a npegmMeTHaTa TpaHcakuumja.

TpaHcakumnTe HanpaBeHn HA ATM He ce cmeTaaT 3a NoaobHM TpaHcakumm 3a noaenba Ha paTu
N UCTUTE Ce CO PEBOSBUHI KOHLIENT.

BucuHaTta Ha nposusmjaTa n 6pojoT Ha paTn Ha Koj ke buae nogeneH U3HOCOT ce onpeaenyea
COrnacHo BUCMHATa M3HOCOT Ha TpaHcakumjaTa Kako cneaum:

M3HoC Ha TpaHcakuuja Bpoj Ha paTu
oa o
2.001 MKLQ 10.000 MK[Q 3
10.001 MK[ 15.000 MK[Q 4
15.001 MK[ 20.000 MKA 5
20.001 MKQ - 6

M3HOCOT Ha TpaHcakuujata 3a nnakakwe Ha paTtm Mopa a € BO paMKu Ha pacnosioKnnBmMOT
KpeauTeH NUMUT, a paTute AocTtacyBaaTt Kako PMKCHM U3HOCK 3a nnakawe, 6e3 kamaTa, Cekoj
MeceL, 1 ce BKIy4vyBaaT BO MeceyvHaTa pata. [IoKorKy M3HOCOT Ha TpaHcakuumjaTa 3a nrakarwe Ha
paTu € BO BMCMHA Ha BKYMHWOT PacrosiokvMB KpeauTeH NUMUT U HeMa AOBOJSTHO cpeacTBa 3a
Hannata Ha npoBu3ujaTa 3a nnakawe Ha patn, baHkaTta ke ja 3agormku cMeTkaTa/napTujata Ha
KopunCHMKOT Ha KapTu4ika 3a U3HOCOT Ha npoBu3MjaTa 3a Nnakamwe Ha paTu n ucrtararta ke buge
HannarteHa LWTOM MMa pacnonoXnnen CpeacTaa.

4.4. KopucTtere Ha KapTu4kaTa 3a noaurHyBake Ha roToOBUMHa
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4.4.1. Co kapTMykaTa MOXe fa ce MNogurHyeBa rotoBumHa Ha GaHkomaTtu - Ha baHkata u Ha
GaHkomaTuTe u WwanTtepute Ha gpyrute 6aHkM Ha koM MMa o3Haka MasterCard/ VISA.

4.4.2. Tlpn nogurHyBarwe Ha rotoBuHa, KOpuMCHMKOT ce naeHtTudunkysa co BHecyBamwe Ha PIN
OpojoT. bpojoT Ha HeycnelwHn 06uau 3a BHec Ha PIN 6pojoT e orpaHnyeH Ha Tpu. lNocne TpeTnoT
HeycneweH obua GaHKkOMaToT ja 3aapXyBa KapTudkaTa. [lpu ucnnata Ha rotoBuHa of
wanTtepute Ha apyrn 6aHkmn, KopncHUKoT nma obspcka Ha Bapare Ha LWanTepcknoT paboTHUK
Aa NpUIoXum nMyHa kapTa unv nacoL.

4.4.3. 3a nogurHyBarwe Ha rotoBuHa Ha B6aHkomaTuTe M ucnnartaTa Ha wanTtepute Ha bankute
creaysa nposusnja 3a 4Ynj N3HOC ce 3afosmKyBa cMeTkaTa Ha KopucHMkoT KopuCHUKOT cnopef
BakeukaTta Oanyka 3a Tapudu Ha baHkara.

4.4.4. baHkaTa MOXe [a ro orpaHuMyn AHEBHWOT, HeAENHMOT W Apyr nNepuognyeH NUMUT 3a
nogurHyBakwe Ha rotoBmHa unm ynotpeba Ha POS TepmuHanu kaj TprosuuTe.

4.4.5. ENeKTpOHCKMOT 3anuc Ha 6GaHkoMaTuTe NpeTcTaByBa AOKa3 3a M3BPLLEHA TpaHCaKLmja.

4.5. [lpyrn Ha4YMHM Ha KOPUCTEHE Ha KapTU4KaTa

4.5.1. KopMCcHMKOT MOXe da ja KOpUCTM CBOjaTa kapTuyka U 3a nnakawa npeky MHTepHeT. 3a
TpaHCaKUMM Ha WHTEPHET He e noTpebHo kopuctewe Ha PIN-kogoT Ha kapTudkarta.
ABTEHTMKaLMjaTa Ha KOPUCHUKOT Ha KapTuykaTta ce BpLUM NpeKy BHEC Ha Opoj Ha kapTuyka, 4aTyM
Ha BaXXeh-€ Ha ucTaTta 1 Ha gononHuTeneH sawTtuteH kog (CVV2), koj e eqHakoB Ha NocregHnTe
3 (Tpn) uncbpm Ha NaHenoT 3a NOTNMUC Ha 3agHaTa CTpaHa Ha KapTudykaTa. Kako gononHutenHa
3alTMTa 3a O4peneHN Nnakaka ce KOpUCTM U eAHOKpaTHa flo3MHKa Koja KOPUCHMKOT ja AobuBea
npeky CMC nopaka Ha MobuneH TenedoH.

4.5.2. KopucHUKOT MOpa ga nma BO NpedBud Aeka KOPUCTEHETO Ha kapTudkata 6e3 Hej3nHOo
NPUCYCTBO, OAHOCHO NPW BpLUEHe Ha TenedOoHCKa Hapayka U Ha UHTEPHET, € PU3UYHO.

4.5.3 LlenokynHaTa wTeTa HacTaHaTa Co KOPUCTEHE Ha KapTuykaTa, Ha Ha4nH HaBe[leH BO TOYKa
4.5.2. ja cHocy KOpUCHUKOT.

4.6. JluMmnTK Ha KapTUyKaTa

4.6.1. Cute obnuum Ha KOpUCTEHE Ha KapTuyKkaTa MopaaT ga bugart BO paMKUTE Ha NMnMmuTuTe.
4.6.2. Bo nepuopot kora KOpUCHMKOT Ha OCHOBHaTa kKapTudka MMa HenogMupeHn obBpCKM KOH
BaHkaTa, pacnonoxnmBoToO cango Ha kapTudkata e Hyna.

KOpW1CHUKOT Ha KapTuyKaTa e QOSKEH Aa r'M NoYMTyBa NoeaANHEYHUTE MHAMBUAYANHW, LHEBHU U
BKYNMHU NUMUTK 3a ynotpeba Ha kapTuykaTa 3a kopuctenwe Bo MasterCard/VISA cuctemor, 3a
KOM € MHOopMMpaH Npu MOAUTHYBaweTO Ha kapTudkata. CTaHgapAHW OHEBHM NIMMUTM BO
MOMEHTOT Ha CKIy4YyBar-€e Ha [JoroBopOT KOPUCTEHM BO 3eMjaTa 1 BO CTPAHCTBO 3a NOAUrHyBak€e
Ha rotoBuHa o 6aHkomaT 1 3a nnakawe Ha POS TepMrHany n Kako 1 BKyNHUTE OHEBHU NIUMUTH
ce AageHu Bo Tabenarta nogony cooABETHO NO TUM Ha KapTuyka:

Tun Ha kapTuuka / Nnmut ATM Numnt POS UHTepHeT BkyneH [JHeBeH
numMuT nMmMmuT nMmMuT
MasterCard Standard 60.000 MK | 100.000 MK, | 100.000 MKL, 160.000 MK,
PEBONBUHT
MasterCard Gold 200.000 MKO | 300.000 MKAO | 300.000 MKO 500.000 MKA
MasterCard Platinum 250.000 MK | 500.000 MK, | 500.000 MKO 750.000 MKQ
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Tun Ha kapTuyka / Nnmut ATM Nnmut POS UHTepHeT BkyneH [1HeBeH
numMuT nmmuT nmmuT
Visa Classic 60.000 MK | 150.000 MKO | 150.000 MKA 150.000 MK[Q
Visa PaTa 60.000 MK | 150.000 MKO | 150.000 MK 150.000 MKJ
Visa Gold 100.000 MKO | 300.000 MKAO | 300.000 MKL 300.000 MK
VISA AMSM 60.000 MK | 150.000 MK[ | 150.000 MKJ 150.000 MK
CoBranded Card

JINMUTOT 3a MHTEPHET TpaHCaKUMNTE € BO paMKM Ha BUCMHAaTa Ha nuMmntoT 3a POS TpaHcakumw.
JINMUTOT 3a MHTEpPHET TpaHcaKkUMM He MoXe Aa Omuae NoBMCOK oA NIMMUTOT 3a TpaHCaKLUM Ha
POS tepmuHanmw.

3a eBeHTyanHn NpoMeHn Ha HaBegeHnTe NMMnT KOPUCHUKOT Ha KapTuyKaTa MoXe Aa ce obpaTu
€O nucMmeHo Gapatrbe ao baHkarta.

36MpOoT Ha AHEBHUTE OrpaHnYyBara He MOXe [a ro HagMUHE BKYNMHWOT KpeaUTEH NUMUT.
BbaHkaTa ro 3agpxyBa MpaBOTO 3a MEHyBak€ Ha [HEeBHUTE NUMUTKU (orpaHudvyBama) 6e3
0be3b6enyBare Ha JOMNOMHUTENHA cornacHocT o KopucHMKOT.

5. MNnakawa

5.1. Oenacmysar-e Ha KOPUCHUKOM

5.1.1. Co notnuwyBawe Ha [JoroBopoT, KOPMCHUKOT Ha OCHOBHaTa KapTWU4dKa ja OBMacTyBa
baHkaTa fa ja 3a4omku KpeauTHaTa napTuja 3a TPOLIOUUTE KoM Ke HacTaHaT Co KOpUcTere Ha
kapTudkaTa. lMog Tpowouu ce nogpasbupaat TpaHCakuuuTe, KamatuTe U MpOBU3MUTE KOU
HacTaHane CO KOpPUCTeHe Ha OCHOBHaTa WNM JOMOSMHUTENHaTa KapTuyka BO 3emjata U
CTpaHcTBO, 6€3 pasnuka Ha goMuuMnHaTa BanyTa v ce u3pasyBaaT BO AeHapu.

5.2. MnaKkane Ha mpowoyuu HacmaHamu CO KOPUCMEH-€ Ha Kapmu4Kama 60 CmpaHCcmeo

5.2.1. TpoLwounTe Ko Ke HacTaHaT Kako pesynTaTt Ha KOpUCTEHE Ha KapTuykaTa BO CTPaHCTBO,
6e3 pasnuka Ha gomuuunHarta BanyTta, ce uspasysaaT Bo eBpa (EYP) n ce koHBepTupaat Bo
AeHapn (MKO) no npogaxeH Kypc 3a OeBu3n Ha baHkaTa M 3a npecMeTaHuoT U3HOC ce
3a40JKyBa KpeguTHaTa napTuja Ha KOpUCHUKOT.

5.3. EgHaw mecevHo bBaHkaTa Ha KopucHuMKOT My gocTaByBa M3Bog/ dhakTypa 3a HacTaHaTute
Tpowwouun. KopUCHUKOT Ke ro n3BpLUyBa rnrakaHkeTo Bo onpeaeneH nepuon Bo MeceLoT No CUCTEM
Ha PeBONBWHI KPEAWT, 3a LWITO nogeTanHo € HaBeaeHo BO [1oroBopor.

5.4. Wudopmauunte 3a pocTtacaHuTe TPOLUOLM HACTaHM Bp3 OCHOBA Ha KOPUCTEH-E Ha
OCHOBHAaTa 1 OOMOMHUTENHNTE KapTUYKM og Todka 5.1.1 KopucHukoT rm gobuea egHall MeCEYHO
Bp3 OCHoBa Ha u3Bog/ haktypa. Hdokonky KopucHukoT He gobue wmssoa/ daktypa, a uman
NMPOMEHM HacTaHaT! CO KOPUCTEHE Ha KapTuU4kaTa BO NpeaxoAHMoT Mecel, Mma obBpcka aa ce
jaBu Bo baHkara.

5.5. baHkata uma npaBo, AokosKy KOpUCHUKOT He rM noaMuvpu cBoute 0B6BpCKM BO onpeaeneH
pOK HaBefeH Bo [JoroBopoT, 6e3 cornacHoCcT Ha KOpuCHUKOT, Aa rv npeHece cpeacreaTa og 6uno
Koja cmeTKa koja ja nocenyBa KopucHukoT Bo baHkaTa, 40 BMCMHA Ha gocneaHuTe o6BpCKu.

5.6. [Jokonky KOpCHMKOT He rv nogmMupun o6BpCcKNTE BO HAaBeAEeHMOT pok Bo [loroBopoT, baHkaTa
ke HanpaBu 3abpaHa 3a NoHaTaMOLUHO KOPUCTEHE Ha KapTuikaTa, a Nnpes HaanexHuTe cygoBsu
Ke NoKpeHe nocTarka 3a NpuHygHa Hannara.
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5.7. HenodmupeHu obepcku

5.7.1. [Jokornky Ha KpeguTHaTa napTuja HeMa NoKpUTUE 3a TPOLLIOLUTE HacTaHaTh Co KOPUCTEHE
Ha KapTu4kaTa BO 3emjaTa M CTPaHCTBO, Unn ako KOPUCHMKOT ro npeyvyekopusi pacnosioxnmemoT
numut, baHkaTta aBTomaTcku ja Gnokupa kapTuykaTa, a KOpMCHMKOT MOKpaj rmaBHMOT A0S,
OOIDKM U KasHeHa KamaTa BO BWCMHA Ha pedyepeHTHa kamaTHa cTarnka 3a npecmeTyBake Ha
cTankarta Ha KasHeHaTa KamaTta 3rofieMeHa 3a 3rofieMeHa 3a 3aKOHCKU JO3BOSIEHNOT MaKCUMyM
0oL AeHOT Ha JocneBawe [0 AEHOT Ha uenocHa Hannarta. Crtankata Ha KasHeHa kamaTa e
NMPOMEHIVBa BO 3aBUCHOCT 0 NpoMeHaTta Ha pedpepeHTHaTa kamaTa 3a npecMeTka Ha KasHeHa
Kamata W MO3UTUBHUTE MPOMMUCK KOW ja perynupaaT osaa obnact, npu wTo baHkata Ke
npecMmeTyBa 1 HannaTyBa MNo HajBucoKaTa 3aKOHCKM J03BOMNEHa BUCUMHA Ha cTarnka BO MOMEHTOT
Ha npecmeTkaTa.. [lpecMeTKaTta Ha 3aKOHCKa Ka3HeHaTa KamaTa Ce BpluM CO MpumMeHa Ha
nponopunoHanHa metoaa.

5.7.2. KopucHukoT ja oBnactyBa baHkaTa na cute gocneaHu a HeHannaTeHn o6BpCKM, HacTaHaTH
CO KOpPUCTEHE Ha KapTuykarta, r'v Hannatu og 6uno koja cmeTka koja KopucHMKOT ja uma BO
BaHkaTa.

5.7.3. Jokonky KopucHuKOT He r1 nogmupu obBpCcKuTe BO NpedBuaeHUOT pok, baHkaTta Ke ja
3abpaHn noHaTamowHaTa ynoTpeba Ha kapTuykata, a npeng HagfeXHUOT Cyd Ke MoKpeHe
nocTanka 3a npuvHygHa HannaTta.

5.8. MNobapyearwarta Ha baHkaTa ce ucnnakaaTt No CnegHUoOT pef: 3aKOoHCKa KasHeHa kamara,
pefoBHa KamaTa, UCKOPUCTEH M3HOC MO KPeaUTHUOT NIMMUT 3a NPETX0OHU Nepnoaun, UCKOPUCTEH
N3HOC NO KPEeOUTHUOT SIMMUT 32 TEKOBHUOT nepuog,.

5.9. Cekoe nnakawe Ha obGBpckaTa MO KapTuykaTta, LEeNoCHO MM AeNyMHO BO BMCWMHA Ha
MUHUManHaTa mecedHa paTa, ro obHoByBa COOLBETHMOT PacronioXnvMB AeNn OA4 KpeauTHWOT
nMMAT.

M3HOCOT Ha MecedyHaTa MMHMMarHa paTa 3a nnakakbe € NPOMEHNNB CornacHo npouenypute u
nonuTtukata Ha baHkarta.

6. Pexnamauun

6.1. KopucHukoT uma obBpcka Aa ja YyBa konujata o4 CnunoT 3a eBeHTyarnHa peknamauuja.

6.2. 3a eBeHTyanHuTe peknamaumm no U3BpLUEHUTE TpaHcakuum KOpUCHWMKOT JocTaByBa A0
BaHkaTa nucmeHo 6apame, HajkacHo 20 (oBaeceT) AeHa oA AeHOT Ha gobuBawe Ha n3BoaoT/
dakTypaTta.

6.3. CornacHo npasunarta Ha Mastercard, makcumanHmoT 6poj Ha peknaMmmpaHu TpaHcakumMm no
KapTunyka ce 15 TpaHcakuum, Ha HUBO Ha bapare og KopucHuKoT. CornacHo npaeunaTa Ha VISA,
MaKkcMMasnHuoT 6poj Ha peknammpaHn TpaHCakumMm no KapTuika ce 35 TpaHcakuMuM Ha HUMBO Ha
Bapake o, KOPUCHUKOT.

6.4. PeknamauuuTe Kom Hema ga 6ugat 4OCTaBEHM HA HAYMH N POK HaBeAeH BO ToYka 6.2. Hema
Aa ce npudaTtaT, a puHaHCUCKMTe nocneanum rim nogHecysa KopucHMKoT.

6.5. OcnopyBakeTO Ha TPOLLOLUMTE He o oanara HUBHOTO HaMmupyBakwe. KOPUCHUKOT € JOIKeH
Aa rm nogMmmpu BKyNHUTE Tpowoum 6e3 ornen Ha peknamauuuTe. [OKOMKY ce nokaxe Aeka
peknamaumjata e ocHoBaHa baHkaTa My ro Bpaka OCMOPEHWOT M3HOC Ha KopUCHMKOT Ha
KapTuykara.
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3a peknamaumm kou cornacHo MasterCard/VISA npaBunata Hema ga 6ugat npudarteHn of
cTpaHa Ha MasterCard/VISA cuctemot, baHkata ke rM cmMeTa 3a HEOCHOBaHW W Ke HannaTtu
HaJOMEeCT 3a HeOCHOBaHO NobapyBare (TPOLUOK 3a pellaBake Ha peknamaumja) og KopucHukoT
Ha kapTuykaTta, cornacHo Oagnykata 3a HagomecToumn Ha baHkaTa.

6.6. PokoT 3a peluaBare Ha peknamauumuTe ro ogpenysa baHkaTta Bo cornacHOCT Co npasunaTta
Ha KapTn4HuTe opraHusauum MasterCard International n VISA International.

6.7. Bo cnyyaj Ha HeonpaBdaHa peknamauuja, baHkaTa ke ja 3ag0mKku KpeguTHaTa napTuja u/mnm
nnaTexxHaTa/ute cMeTKa/M Ha KOPUCHUKOT 3a HacTaHaTuTe Tpowouu cnopes Baxeykata Ognyka
3a HagomecTtoum Ha badkaTta. Bo cnpotmBHO, KopucHukoT ce ocnobogyBa of nnakamwe Ha
Tpowouu, a 3a pekrnaMmpaHmoT U3HOC Ha TpaHcakuujata OOKOSKY MOCTOM OCHOB 3a nospar
COrnacHo npaBunata Ha KapTUYKUTE opraHusauuun, ce ogobpyBa KpeguTHata naptuja Ha
KOpMCHMKOT Mo 3aBpLLETOKOT Ha nNocTarnkarta 3a peknamauuja.

6.8. 3a peknamaumm Kon ce ogHecyBaaT Ha KBanuTETOT Ha KyneHaTa poba unu ycnyra, nnateHu
CO oBaa KapTudka, KopuCHMKOT ce obpaka WCKNy4YMBO Ha npodaBayoT Ha pobaTa OAHOCHO
AaBaTtenoT Ha ycnyraTa.

6.9. baHkaTa He npe3emMa O0AroBOPHOCT 3a CTOKaTa UMK ycnyrata nnateHa Co KapTuykaTa unm
HenpudakakheTo Ha KapTuykaTa Of CTpaHa Ha Hekoe NpodakHO MecTo unu baHkomat. Cute
peknamaumm, KOpUCHMKOT Ha KapTuykaTa ' pellaBa HenocpeaHo Ha NpoLaXkHOTO MeCTO.

6.10. Hokonky baHkaTa M3BpLUIM HeaBTOpU3MpaHa nnaTexHa TpaHcakuuja Wnn HenpasBUiHO
M3BPLUM MNNaTexHa TpaHcakuuja, KOPUCHUKOT MMa MNpaBO Ha WUCNpaBKa CO MOAHEeCyBake Ha
n3BecTyBawe 00 baHkaTa HajgouHa BO pok of 13 Meceum o4 AaTyMOT Ha 3a40SKyBak-€.

Bo cnyyaj Ha n3BpLleHa HeaBTOpM3npaHa nnaTexHa TpaHcakumja, baHkaTta ke ro Bpat U3HOCOT
Ha HeaBTOpuW3upaHaTa nraTexHa TpaHcakuuwja Ha nnakadoT, BedHaw no Ao3HaBaHkeTo 3a
TpaHcakumjaTa unm gobnBakeTO Ha M3BECTYBakETO 3a UCTOTO OA KOPUCHMKOT HajaouHa Oo
KpajoT Ha cnegHMoT paboTeH AeH, oCBeH ako baHkaTa nma pa3ymMeH OCHOB fa ce COMHeBa BO
n3mama 1 TakBMOT OCHOB fa ro npujaBu 40 COOABETHUTE HAAMEXHN OpraHu Ha MUCMEHO.

6.11. baHkaTa n KopncHUKOT ce cornacyBaarT Jeka, OCBEH BO Cry4aj Ha MOCTOeHe Ha BuLIa cuna,
Ke ce cmeTa geka KOpWMCHUKOT mocTanyBasi CO KpajHO HEBHWMaHME AOKOMKY He M npeseme
pasyMHUTE MEPKM 3a 3aliTuTa Ha MNIaTHUOT MHCTPYMEHT U HEroBuTe CUrypHOCHW obenexja,
yTBpaeHn Bo oBume OnwTK npaBuia u yCrioBW, BKAYYyBajkU M HO He OpraHudyBajkm ce Ha
cnegHuBe cnyvau:

6.11.1. Ako KOpuCHWKOT He BpWM pedoBHa nNpoBepka (HajManky egHaw HeadernHo) Ha
n3BecTyBawaTa M apyrmte uHdopmaumm wto baHkata My rM goctaByBa unu M crtaBa Ha
pacnonarawe, Co Luen HaBpeMeHo Aa OTKpUe 1 NpujaBn HeaBTopu3MpaHa TpaHcakuuja;

6.11.2. Ako KopucHukoT gobue eqHo nnmn noBeke N3BeCTyBara 3a TPaHCaKLMK UM aKTUBHOCTH
noBp3aHu CO HeroeaTa nnaTtexHa cMeTka unu kaptudka (Ha np. OTI1 Koa), KoM ce COMHUTENHM,
a He nobapa BegHaw 6nokaga Ha KapTuyKaTa;

6.11.3. Ako KOpWUCHWKOT He M axypupa HaBpeMeHO CBOUTE KOHTakT nogatoum (Ha np.
TenedoHckn 6poj) Bo baHkaTta;

6.11.4. Ako KOPUCHUKOT v 3rorieMun NMMUTUTE 3a TpaHCaKLMM Ha M3HOCKU [Ba UNU NoBeKe natu
Hag npenopavaHuTe of baHkaTta, 6e3 onpaBgaHa npuynMHa, N He M BpaTu Ha npenopavaHuTe
BPE4HOCTM NO N3BPLLYBaHETO HA TPaHCAKUUUTE;
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6.11.5. Ako KOpMCHMKOT npujaBu HeaBTOpPU3MPaHW TpaHcakuum unn baHkata ro mssectn 3a
PU3MKOT OA4 MAHWM HEeaBTOPM3MPaHW TpaHCaKuuKW, a He Jafe COornacHocT 3a Gnokupare Ha
KapTunykara;

6.11.6. Ako KopucHukoT BHece nogatoum of kapTudkata (0poj Ha KapTuyka, pOK Ha BaXKHOCT,
PIN, CVC2 koa v cn.) 3a oHNajH nnakakwe, a He npesemMe TEXHUYKU MEPKM 3a HMBHA 3alUTuTa Of
HeoBracTeH npucrarn;

6.11.7. Ako KopucHukoT Hanpaeu doTorpadumn co nogaToum of KapTuykaTa (BKIYYMTENHO U
CUrypHOCHM obenexja) n UcTute rm nNpatu Npeky e-maun nopaka wunv npeky Apyrn KaHanu 3a
KOMYHWKaLMja 4O COMHUTENHN NPOAaXHN MecTa W He nobapa BegHal 6riokvpane 1 3aMeHa Ha
KapTuykara.

7. YKpageHa / narybeHa kapTuyika

7.1. KopucHukoT e o6Bp3aH aa ja vyyBa kaptudkaTta n PIN kogoT koj ro gobusa co kapTudkara.
7.2. Bo cny4aj Ha ryberwe unu kpaxba Ha kapTuykaTa, UM no gobueame Ha CO3HaHWE 3a
N3BPLUEHN HeaBTOpM3MpaHW TpaHcakumu, KOpuMCcHMKOT uma obBpcka [a BO HajkpaTOK POK ja
nssectn baHkata BO nMcmeHa dpopma CoO NOnosiHyBawe Ha cooaseTeH obpasey Ha wanTtepute
Ha BaHkaTa nnm TenedoHckn ga ro npujaem rybeweto Bo KoHTakt LleHTapoT Ha BaHkaTta Ha
TenegoH 02/15050 koj e goctaneH 24/7 wnu BO TEKOT HA pabOTHOTO BPEME BO €KCNO3UTYpUTE
Ha baHkarTa.

7.3. baHkaTa nma o6Bpcka fa no NpMemMoT, YCMEH U NMMCMEH, Ha U3BECTYBaHETO 3a rybereTo
Ha kapTuykaTta ja 6nokupa ncrara.

7.4. Bo cnyuyaj Ha kpaxba, KopucHunkoT nma obBpcka ada ja npujaBu kpaxbarta Bo baHkaTa n BO
HajbnuckaTa ctaHmua Ha MMHUCTEPCTBOTO 3a BHATpeLUHM paboTu.

7.5. KOPUCHWMKOT M CHOCW CUTE 3aKOHCKM nocneguvum wu OLrOBOPHOCT 3a €eBeHTyaslHo
HEeOBacTEHO KOPUCTEHE Ha KapTuyKaTa.

7.6. BKynHMOT N3HOC Ha LUTeTa Koja ke HacTaHe 4O MOMEHTOT Ha Onokupare Ha kKapTuikaTta, Kako
pe3ynTat Ha rybemwe / kpaxba nnu gpyra a3noynotpeba Ha kapTuukata unm PIN-oT, BKny4yBajku
M 1 TpoLloumTe 3a 6nokmMpare 1 og3emMane Ha kapTuykata, M cHocu KopucHMKOT.

7.7. Bo cnyyaj Ha rybewe, kpaxba unu owTeTyBawe Ha OCHOBHATa MMM OONOMHUTENHUTE
KapTu4ikun, Ha Gaparwe Ha KopucHukoT, BaHkaTa n3gaBa HoBa kapTuuka co HOB 6poj, nMpu WTO
[AOKOIKY Ce u3gae HoBa, OCHOBHa KapTuyka OpojoT Ha AOMOMHUTENHUTE KapTUYKN HE CE MEHYBA.
Bo cnyyaj ookonky ce u3gage HoBa AOMONHUTENHaTa KapTuyka Ha Gapawe Ha KopucHUMKOT,
OpojoT Ha OCHOBHaTa KapTuyka He ce MeHyBa.

TpowouuTte 3a m3gaBawe Ha HOBaTa KapTUyka, Kako pesynTtaT Ha rybewe / kpaxba Ha
kapTudkata unm PIN-0T rn cHoc KOpUCHUKOT Ha OCHOBHAaTa KapTUykKa.

7.8. Jokonky KopncHMKOT, nocne ogpeaeH nepuoa, ja npoHajae npvjaBeHata kapTuikaTta ncrata
He cMee da ja kopuctu. Bo cnpoTMBHO, CHOCM 3aKOHCKa OArOBOPHOCT 3a HEOBMACTEHO
KOpUCTEHE.

8. HapomecTouu, npoBU3NKN N KamaTu

8.1. Cnte HagomMecToumn M NPOBM3MK MOBP3AHU CO KOPUCTEHETO HA MAATEXHUTE KapTU4KK Ce
HannaTtyBaaT cnopea BaxeykaTta Ognyka 3a tapudm Ha baHkara.

Ha KopuCHMKOT Ha KapTuikaTa He My ce NpecMeTyBa KamaTa Ha MCKOPUCTEHMOT KPEeaAUTHUOT
NIMMUIT, aKO o OTMNNATU LEMNOKYNHNOT MCKOPUCTEH KpeAUTEH NMMMUT HAaBe4EH BO MECEYHUOT U3BOS,
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HajgouHa go 12-tn (Visa) /15-tn (MasterCard) HapeaHnoT mecel, 3a NCKOPUCTEHNOT KpeauTeH
NUMUT BO TEKOT Ha NPETXOOHUOT Mecel,.

Ha wuckopucteHnoT, a HenogMupeH M3HoC HajgouHa o 12-tm (VISA) /15-tn (MasterCard)
HapeaHVOT Mecel oA KpeAMTHUOT NUMUT ce NpecMeTyBa Kamata CMeTaHO oA MpPBUOT AeH BO
MeceLoT BO CnegHMOT npecmeTkoBeH nepuod. Mecednute o6Bpckum ce 3acmeTyBaar
KyMynaTMBHO, NpW LUTO CUTE HenogmMupeHn o6BpCKM 04 NPeTXOQHUOT MeceL, ce 3acMeTyBaaT BO
HapegHWOT Mecedl,

PenoBHaTa kamaTa e NpoOMeHNuBa 1 Uctata € BO BUCUHA Ha KaMaTHaTa cTanka o OCHOBHUOT
WHCTPYMEHT 0 onepauumnte Ha OTBOPEH nasap Ha HapogHata baHka Ha Penybnvka CeBepHa
MakenoHuja (pedepeHTHaTa KamaTHa cTarnka 3a npecMeTyBake Ha CTankaTa Ha KasHeHaTa
Kamara), LUTO Baxena Ha NnocrefHuoT AeH o4 NonyrogneTo WTOo My NPeTXOAeno Ha TEKOBHOTO
nonyrogue, sronemeHa 3a 8% nNpoLEHTHM NOEHN, HO HE MOBUCOKA O onpeAeneHaTa co 3aKoH.
3a M3HOCOT Ha npecMeTaHuTe HagoOMecTOUM, NPOBU3NN U KamaTu Ce 3af0rKyBa KpeauTHaTa
napTuja Ha KOPUCHUKOT UMW NnaTexHuTe /ute cmeTka/u.

8.2. Cute npomeHu 1 gononHyeawa Ha OgnykaTta 3a HagoMmecToum Ha baHkaTta BnujaaTt BO 0gHOC
Ha cerawHWOT LOroBOp 04 MOMEHTOT Ha HMBHOTO ObGjaByBake BO AOCTanHUTE NPOCTOPUU Ha
baHkaTa, Ha odmunjanHaTa WMHTEPHET CTpaHa Ha baHkarta, goctaBeHa npeky [lopTanoT Ha
BbaHkaTa 3a nepcoHanusanpaH npucTtan 3a u3BecTtyBarba U AOKYMEHTU 3a NNaTexHU yCryrn n Ha
Apyr TpaeH megwuym, 6e3 npeTxogHO poroBapakwe Mefy cTpaHute. 3a cute MNpoOMeHu U
AononHyeawa Ha Tapudarta 3a pusnukn nuua, KOPUCHUKOT Ha KapTuykata/M KOPUCHUMLMTE Ha
AOMONMHUTENHUTE KapTUYKM ke Buae/at n3BecTeH/n 2 (ABa) Meceum ogHanpes 3a HacTaHaTaTta
NpPoOMeHa NpeKy N3BeCTyBabeTO HA Ha4YMH onuaH Bo YneH 10 cTtas 1.

9. OTKaxxyBaH-€ Ha KOPUCTEHE Ha KapTUyiKa

9.1. BaHkaTa M KOpUCHMKOT Ha OCHOBHaTa KapTM4Ka MOXaT Aa ro OTKaaT KOPUCTEHETO Ha
OCHOBHaTa M pononHutenHarta kaptuyka. [dokonky KOpUCHMKOT Ha OCHOBHaTa KapTuyka ro
OTKaXke KOPUCTEHETO Ha KapTuykata BO UCTUOT MOMEHT Ce OTKaXyBa M KOPUCTEHETO Ha
pononHuTenHata kapTudka. [JOKONKy ce OTKaXe KOPUCTEHETO CaMO Ha AononHuTenHarta
KapTudka oA CTpaHa Ha HocuTenoT unuM nak KOpuCHMKOT Ha OCHOBHAaTa KapTudka Ttorawl
OCHOBHaTa KapTuyKa NpogosiKyBa Aa ce KOPUCTMW.

9.2. baHkaTta MOXe fa ro ogsemMe nNpaBoTO Ha KOPUCTEHE Ha KapTuykaTa 6e3 obpasnoxyBare,
Aokornky KopucHukoT He ce npuapKyBa Ha ogpenbute aedumHupany Bo OnwtuTe ycrosu.

9.3. baHkaTa, gpyrute baHku u npogaxHn MecTa nmaaT nNpaBo fa ja oa3emMaT KapTudkata o
KOopu1CHMKOT, Ha KOro My € 043eMeHO NPaBoTO Ha KOPUCTEHE.

9.4. KOpUCHMKOT Ha OCHOBHaTa KapTUika MOXe [a ro OTKaXe KOPUCTEHETO Ha KapTuykaTa
MCKNy4YMBO Mo nucMmeH nat, HajoouHa 30 (TpueceT) OeHa npe WUCTEKOT Ha BaXHOCTa Ha
kapTudkaTta. Bo cnpotmBHO, KOpPUCHWKOT rM nogHecyBa cuTe TPOLIOUM 3a u3gaBaHeTO Ha
obHoBeHaTa KapTu4ka.

9.5. KOp1CHUKOT Ha OCHOBHAaTa KapTuyka numa obBpcka ga rv nogmMmupun cute 06BpCKn HacTaHaTK
A0 [EeHOT Ha Bpakawe Ha KapTudkaTa, a BO BpCKa CO KOPUCTEHETO Ha OCHOBHaTa U
AOMONMHUTENHUTE KapTUYKN. CuTe eBeHTyanHW HagoMeCcTouW, MPOBM3MM W KaMaTu Kou
npouvanerysBaart 04 HenogmMumpeHnTe 06BpPCKN, I’ CHOCKM KOPUCHUKOT HA OCHOBHAaTa KapTu4ka.

10. OctaHaTv ogpeadm
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10.1. BaHkaTa npeky mMeceyHuoT u3Bofd, npeky [MopTanotr Ha baHkaTa 3a nepcoHanuaupaH
npucTan 3a u3BecTyBaka 1 AOKYMEHTU 3a NNaTexHW yCnyri, Opyr TpaeH Meanym Unn Ha HeKoj
APYr A03BOSIEH HA4YMH ro n3sectyBa KOpPMCHMKOT Ha KapTuykaTta, 3a MpOMeHa Ha TpoLlouuTte
LUTO Ce nnakaaT npeA 3ronemMyBaHeTO Aa NOYHE Aa ce NpuMeHyBa. MeceyHVOoT M3BOZ, ' COaPXM
cnegHvTe nogaTouu:

- WN3Hoc, gata u BuAg Ha u3BpLIEHa TpaHcakuuja 3a Bpeme Ha NPecMeTKOBHUOT
nepvog;
- Baxeuyka kamaTHa cTanka, npecMeTaHa KamaTta, NpoBu3nja 1 TPOLLOLUM LUTO ce
Hannakaar;
- MuHumanHa meceyHa para;
- KpaeH gatym 3a nnakawe Ha 0OBPCKUTE;
- HoBa cocTtoj6a 1 pacnonoxnme KpeanTeH NIMMUT;
- [lepwvog 3a koj ce ogHecyBa U3BELUTA|OT;
- Cocrtoj6a n gaTym Ha NPETXOOHMOT MU3BELLTAj;
- BkyneH pornr.
Mece4yHMOoT n3Bo KNMEHTOT MOXe Aa ro gobue no nowTa, Aa ro NoAUrHe BO ekcrnosuTypaTa nunm
Aa ro Buam n CHUMM Npeky eneKkTpoHCKOTo 6aHKapCTBO.

3. 3aBpLwHu oapenoU

a. OnwTuTe ycnosu ce objaBeHn Ha oduumjanHaTa Beb cTpaHa Ha baHkaTa www.sparkasse.mk
N ce AoCTanHn BO eKcnosuTypute Ha baHkara.

6. baHkaTa ro 3agpxyBa NpaBOTO Ha M3MeHa ¥ fonofnHyBawe Ha OnwTuTe ycnosu. KOpUCHUKOT
e cornaceH baHkata aa rm npumeHyBa nsmenuTe. Ke ce cmeTa Aeka KOPUCHUKOT v npudbaTin
NpeanoXeHuTe U3MeHW OOKOMKy nped AaTyMoOT Ha MpMMeEHa Ha U3MEHWUTE He ja U3BecTu
baHkaTa geka rm ogbusa nctute.

B. Ha nnatexHute ycnyrm kou ce npegmetr Ha PaMKOBHMOT [OroBop ce NpuMMeHyuBaat
ogpenbute of 3aKOHOT 3a MNNaTeXHW YCNyru M nnaTtHU cucTemu, 3aKOH 3a AEBU3HOTO
paboTewe, 3aKOHOT 3a 3alTuTa Ha MNOTPOoLlyBayMTe MPU AOrOBOPM 3a MOTPOLLYBAYKU
KpeauTn, 3aKOHOT 3a obnuraynmoHuTe Oo4HOCK, 3aKOHOT 3a 3alTUTa Ha NMYHUTE nogaToum
Kako 1 apyrn Baxkeyku 3akoHun Bo Penybnunka CesepHa MakegoHuja.

Hokonky KOpnCHMKOT Ha nnaTexHu ycryru cMeTa aeka baHkaTa He ce npuapKyBa KOH CBOUTE
06BpCKM 32 MHPOPMUPaHE BO BPCKA CO NIIATEXHW YCIyru, He M UCNOfHyBa CBOMTE 06BPCKM
3a AaBakse Ha NMaTeXHW YCryrn, OOQHOCHO HE My OBO3MYXYBake KOPUCTEHE Ha MiaTexHu
ycnyru cornacHo PamkoBeHMOT Joroeop, [JoroBopoT 3a nsgaBakse U KOpUCTEHE Ha KpeauTHa
kapTnuka u 3MYIMNC nma npaBo ga nogHece NpPUroBop BO NUCMEHA UM eNiekTOpPHCKa dopmMa
no baHkara.
BbaHkaTta Ha KOpUCHMKOT Ha nnaTeXHW ycnyru ke My JOCTaBuM OArOBOP Ha MPUroBOpoT BO
nMCMEHa unu enekTpoHcka dopma Bo pok o 15 paboTHM geHa, cmeTaHO O4 OEHOT Ha
NPMEeMOT Ha NPUroBOpPOT.
Hokonky baHkaTa He MOXe Aa OAroBopy BO POKOT NOpaam NpUYMHM KOM Ce HaaBOp 04 Herosa
KOHTpona Ke ro n3sectn KOpMCHUKOT Ha MaTexHW ycnyrm 3a OLHEHETO Ha OL4rOBOPOT CO
jacHo HaBefyBaH-€ Ha MPUYMHUTE U 3a POKOT A0 KOj KOPUCHUKOT Ha MnaTexHW ycryru Ke ro
Aobue ogroBopoT, a Koj He Moxe Aa buae nogonr og 35 paboTHM AeHa o4 OEeHOT Ha NPUEMOT
Ha NpUroBopoT.
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KOpWCHWMKOT Ha nnaTexHW ycnyru, Koj nogHen npuroBop U He € 3ad0BOfieH of AobneHnoT
OAroBOp MNM nak He Jobwun oaroBop BO paMKM Ha LOrOBOPEHMOT POK, MOXe Aa nopHece
nonnaka Ao HapogHa 6aHka Ha Peny6nuka CesepHa MakefoHwuja. lNMonnakata moxe ga buge
nogHeceHa HenocpeHoO BO apxvBaTta Ha HapogHaTta 6aHka, no nowTa CO npernopadvaHa
AoctaBa WM BO enekTpoHcka copma co ynotpeba Ha cpeactBO 3a eNeKTpoHcKa
noeHTngukaumja npeky HaunoHanHWMOT nopTan 3a enekTPOoHCKM ycnyrn. [logHecyBaweTo
nonnaka He ro UCKrny4yBsa Unu orpaHu4yBa nNpaBoTo Ha KOPMCHMKOT Ha NnaTexHu ycnyru, aa
nosede cyacku crnop co baHkata, 3apagu 3awTtuTa Ha cBouTe MHTEepecu. Bo Bpcka co
MOXHOCTa 3a pellaBake Ha CnopoBUTE Mery AOrOBOPHUTE CTPaHWM KoM npouanerysBaaTt of
PamKoBHMOT [OroBop BO BOHCyAcka nocTtanka, baHkata u KopucHuKOT Ha ycnyrm ce
o6Bp3yBaaTt Aa nocrtanyBaaT COrfacHO perieBaHTHUTE BaXKe4yku Mponucu U NOA3aKOHCKUTE
aKTu.

3a cuTe CrnopoBu HaASEXEH e CTBAaPHO HaanexHWoT cya Bo Ckonje.
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