SPARKASSE S

Bank
OnwTKn ycnoBu 3a EnekTpoHcKko 6aHKapcTBO

Co onwTnTe YCroBK 3a KOPUCTEHE Ha yCcryrute Ha EnekTpoHcko 6aHKkapcTBO ce ypedyBaaT OCHOBUTE M
ONLITU NpaBwuna crnopea Kou € KOPUCHULMTE Ha MNaTeXHW YCIyru KoM MmaaT OTBOPEHO MraTeXHU CMEeTKU
Bo BaHkaTa moxat ga rv kopucTaT ycnyrute Ha EnekTpoHcko 6aHkapcTBo.

OBMe OMWITK YCIOBW Ce COCTaBeH Aen Ha PaMKOBHMOT JOroBOp 3a KOPWUCTEHE MAaTeXHWU YCIyr U ce
JoCTarnHu Ha oduLmjanHaTa MHTEPHET cTpaHa Ha baHkara.

1. OeduvHnumnm Ha nommun

OpgenHu novmu ynotpebeHn Bo OnwTuTe ycrioBu, [OroBOpoT UM oOcTaHaTUTE AOKYMEHTU, KOM O
perynvpaat paboTerweTo npeky EnektpoHckoTo BaHkapcTBo, ro MMaaT CreaHOTO 3HaYeHe:

BaHka

Lnapkace banka Al Ckonje, faBaTen Ha NnaTexHu ycnyru, co ceguwte: Yn. Bacun Ursockn 6p. 14, 1000
Ckonje, matnyeH 6poj: 4558669 (pernctpmpaHa Bo LieHTpaneH Pernctap Ha Penybnuka CesepHa
MakegoHuja), naHoueH 6poj: 4030993261735, 6poj Ha cmeTka: 250000000000111, cBudT agpeca:
INSBMK22, Beb-cajT: www.sparkasse.mk, e-nowTa: contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15
050,

HapnexeH opraH 3a Hag3op Ha baHkata e HapogHata baHka Ha Penybnuka CeBepHa MakenoHuja,
MnatHu cnuctemum Bo kom ydecTtByBa baHkata — KUBC, MUTC, Visa n Mastercard.

OnwTn ycnosm
OnwTtn ycnoswu Ha LLnapkace baHka ALl Ckonje 3a KopucTewe Ha ycnyrnte Ha EnektpoHcko baHkapcTBo.

KopucHuk

MpaBHO vnn dwmsmdko nuue co koe baHkata mma cknydeHo PamkoseH [JoroBop 3a nnaTexHa cMeTka u
nnaTexHn ycnyrm n bapare 3a nnatexHa cMeTKa W MnaTeXHW YCryrm Bp3 OCHOBa Ha KoM My ce
OBO3MOXYBa KOpUCTEHE Ha ycnyrute of EnektpoHcko GaHKkapcTBo.

CwmeTKa

MnaTtexxHa cmeTka BO AeHapu WM nnatexHa CMeTKa BO CTpaHcka BanyTa KojawTo ja oapxkyBa baHkata
KOjallTo ce KOPMCTU 3a M3BPLUYBake Ha NnaTexHW TpaHCakunm 1 O Koja ce M3BpLUyBaaT nrnakawaTa npeky
EnekTpoHckoTo BaHkapcTBO M koja ce 3apofbkyBa 3a TpOLIOUUTE M HagOMECTOUMUTE MO OCHOB Ha
KOPUCTEHETO Ha YCNyrMTe cornacHo BaxedkaTa Opnykute 3a HagomecTouu 3a U3NYKM M MpaBHU nvua
kou rn BpLn BaHkaTa (QOKOMKY He € Ha APYr HAYMH perynmpaHo co nocebeH [oroBop).

PamMKoBeH 4OroBop 3a KOpUCTeHe Ha NNnaTeXHU ycnyru

[oroBop co Koj ce perynupaaT merycebHuTe npasa 1 06Bpckn nomery baHkaTa kako gaBaTten Ha
nnaTexxHy ycnyrn n KopucHMKOT Ha niaTeXHW YCnyri Bo Bpcka CO M3BPLUYBaHETO Ha NOEANHEYHUN U
rocrieAoBaTenHn NnaTexHu TpaHcakLmMm Kako U YCrioBUTe 3a OTBOPak-e, OAPXKYBaHe U 3aTBOpare Ha
nnaTtexHa/v cMeTka/u, u3gaBame 1 KOpUcTere Ha AebuTHa kapTuyKa NnoBp3aHa co nnaTexHa cCMeTKa U
YCIyrn Ha eneKkTpoHCKO/MOBOMMHO BaHKapCTBO.

Bapame 3a KopucTeHwe Ha NaTeXXHa CMeTKa U NNaTeXxHu ycnyru
Bapatbe 3a kopuCTEHE Ha NNAaTEXHW yCnyrn e obpaseL, Koj ce MoMnosfiHyBa 3a KOPUCTEHE Ha YCNyrnte Ha
EnekrpoHcko baHkapcTBo Ha baHkaTa.

EnektpoHcko BaHkapcTBO

EnektpoHckoTOo BaHkapcTBO MpeTcTaByBa CepBUCEH LeHTap Ha baHkaTa npeky Koj ce BpluaTt ycrnyru Ha
€NeKTPOHCKO GaHKapCTBO, OOHOCHO ENEKTPOHCKO [OCTaByBawe Ha NIaTHU MHCTPYMEHTM / Hamnosu 3a
nnakake Co eNeKTPOHCKM NOTNUC N Apyrv nHdopMaL MM nomery 4OroBOpHUTE CTpaHu npeky MHTepHeT.
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Ycnyru Ha EnektpoHcko BaHkapcTBO

EnexTtpoHckoTo ©aHKapCTBO Hyau npuctan go ycnyrute Ha baHkata HagBop O4 HeEj3UHUTE MpOCTOopuM,
KOpuCTejkM MHGOpMaTUYKa TEeXHOMOoruja, TeNeKOMyHUKaLumMmM u nocebHn curypHocHu mexanusmu. OBue
ycnyru ondpakaar:
- Be3roToBWHCKM NPEHOC Ha CpeACcTBa Of NNaTeXHM CMETKM BO AeHapy Ha KOPUCHMKOT KOH
OpYr1 NNaTeXxH CMEeTKM Ha YY4EeCHULM BO NAATHMOT NPOMET BO 3eMjaTa;
- BesroTtoBuHCKM NpeHOC Ha cpeacTBa oA NaTeXHU CMETKM BO CTPaHCKa BanyTa Ha
KOpPWCHUKOT KOH Apyrv NAaTeXHW CMETKMN Ha y4ECHMLUM BO NAATHUOT NPOMET BO CTPaHCTBO;
- BesroTtoBuHCKM NpeHOC Ha cpeacTBa BO pamMKMUTE Ha CONCTBEHUTE MIIaTEXHW CMETKM Ha
KopucHukoT Bo baHkaTta — MHTEPHM Hanosw;
- Kynonpopgax6a Ha neBn3n (6e3roToBUHCKN);
- YBug Bo cocTojbata, NPOMEHUTE M U3BOLOT HA CUTE CMETKU, KPEAUTHU N AENO3UTHN NapTum
0TBOpeHM Ha ume Ha KopucHukoT Bo baHkaTa.

CodTBepCckM pelleHuja 3a npucTan u KopuctTewe Ha ycnyrute Ha EnektpoHckoTo BaHkapcTBO
KopucHMKOT MOXe Aa npucTanu go ycnyrute Ha EnektpoHckoTo BaHkapcTBo Co kopucTere Ha copTBEPCKN
pelleHunja KoM My ce OOAEeNneHn of cTpaHa Ha baHkaTta 3a kopucTterwe nof ycnosu n obem kou ce gageHu
BO PamMKOBHMOT OOroBop 3a KOPWUCTEHE Ha NnaTtexHuTe ycnyru, Bo oBve OnwTn ycnosu, TapudaTa Ha
HagoMecTouM 3a ycnyrute Ha baHkata, KOpUCHUYKUTE ynaTcTBa M OpYrnte OOKYMEHTU KOM ja perynupaat
paboTtata Ha EnektpoHckoTo 6aHkapcTBo. lNpuctanoT 4o EnekTpoHCKoTO 6aHKapcTBO MOXe [a ce BpLUu
npeky Web 6a3vpaHo pelleHne 1 peLleHrja ko ce HameHeTn 3a MobUNHW ypeaum, Kon BO NOHaTaMOLLHUOT
TEKCT ce 03HaJvyBaaT ckpaTeHo kako Web annukaumja n MobunHa annvkauuja, COO4BETHO.

Mop ycnyrn Ha EnekTpoHcKo BaHKkapCTBO BO MOHATaMOLUHWMOT TEKCT ce nogpasbupa Web annukauuvjata un
Mo6unHarta annukauuja.

Web annukaumja

Annukaumja 6asnpaHa Ha MHTEPHET TEXHOMNOrMW, AoCTanHa 3a KOpUCTEHe MpeKy NoaapXaHu WHTEpPHET
npenuctysayn, gedpuHupanm Bo KopucHuykoTo ynatcteo u osue Onwtun ycnosu. Co Web annukauujata
KOPUCHMLUMTE MMaaT MOXHOCT 3a curypeH, ©p3 m egHocTaBeH 24 4acoBeH npuctan A0 ycnyrute 3a
EnekrpoHcko 6aHkapcTBo Ha baHkaTa.

Mo6wunHa annukauuja

MpeTcTaByBa annukauuvja 3a mobuneH ypeq 6asvpaHa Ha nuctaTa Ha noggpXaHu MOBMITHU onepaTUBHU
cuctemn. Annukauuvjata MoXe Aa ce npeseme of npudaTnueuTe NPOLABHULM Ha MOOWUMHWM annukauuu
poctanHn Ha WHTepHeT. MobunHata annukaumja Ha KOPWUCHULMUTE UM OBO3MOXYBa CUrypeH, 6p3 u
e[HOCTaBeH 24 yacoBeH npucTan o ycnyrute 3a MobunHo 6aHkapcTBo Ha baHkaTta.

[ononHWTENHO KOPUCHULMTE MMaaT MOXHOCT Ja M KopucTaT yCnyrute 3a npucran [o jaBHO OOCTarnHu
MHdOpMaLIMM KoM ce ogHecyBaaT Ha yCrnyru 3a Haorawe Hajbrmcka ekcnoautypa u/vnm 6aHkomar, KypcHa
n1cTa, Kankynatopu u MHcgopmauum 3a HOBOCTM MOBP3aHU CO NMPouM3BOAWUTE M ycnyrmte Ha baHkaTa 3a
m3MYKM NULa 1 NpaBHK nyua.

MoGuneH ypea

MameTeH TenedoH unu TabneT 6asvpaH Ha onepaTUBHUTE CUCTEMM KOW ce MOAAPXaHW of cTpaHa Ha
MobunHaTta annukaumja u uctute ce geduHupaHm Bo osune OnwTh ycrnoBu U KOpUCHMYKOTO ynaTcTBoO 3a
KopucTerse Ha MoGuNHaTa annukauuja.

OHnajH (aHr. online)
Mo>kHOCT 3a noBp3yBare NPeKy jaBHO AOCTanHa KOMyHUKaLMCKa Mpexa, Kako LUTO € UHTEPHET, CO Lier
KopucTere Ha oapefeHa ycnyra.

OHnajH annuuupamwe

MOXXHOCT 3a OHMajH annMuMpare 3a ycryrute Ha EnekTpoHcko 6aHkapCcTBO 3a OU3NYKKU NULA NPeEKy
00e30efyBat-e Ha CUITHA KOPUCHMYKA aBTEHTMKALMNja Ha KIMEHTOT CO KOPUCTEHE Ha onuuja 3a ABO
dhakTopcka aBTeHTMKaLMja Npeky MobunHa annukauuja OnelD u annuuupane 3a MobunHo 6aHKapcTBO 3a
dumamykm nuua npeky Web annukaumjata 3a enekTpoHcko 6aHkapcTBo.
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I'Ipo,anHMua Ha MOOMITHM anfMKauumu

Mnatcopma BO cbopma Ha JurntanHa Juctpubyumja Ha pgurutaneH codTBep koja obes3benysa
cneundunyeH ceT Ha PyHKUUK, KOU No gedurHULMja He o BKIyYyBaaT BOAEHETO Ha CaMUOT KOMMjyTeP MIu
ypea. Annvkauunte ce ausajHMpaHuM ga paboTar Ha oApefdeHW ypeau U Ce HanuvaHu 3a KOHKpeTeH
onepatmBeH cuctem (kako wTo ce iOS, Windows ,Android, uTH.). Mpeky npogaBHUUaTa Ha MOGWUNHK
annvkaumM KOPUCHWKOT MOXe [a MPenucTyBa, MHCTanupa U geuHcTanupa annvkaumm Kou ce npeTxogHo
06jaBeHn. ObGjaByBaH-€TO Ha HOBa annvkaumja BO NpofaBHMUATa Ha MOBWUMHM annukaumm 3agoJKUTENHO
Tpeba ga nomMunHe HWM3 NpoLec Ha NpoBepka n ogobpyBake o CTpaHa Ha CONCTBEHUKOT Ha NpoAaBHuLaTa.

INucra Ha npucpaTnuem npogaBHMLUM Ha MOGuNHU annukauum (application stores)

BaHkaTa kako npudaTnueM M HasHayyBa CrnegHuTe MNpPOA4aBHWMLM 3@ MOOMMHM annukaumm kage ke
objaByBa nocToeukuTe N HOBUTE BEP3UUN Kou ce kopucTaT Bo Lnapkace Baxka ALl Ckonje:
e Google Play — nnatdopma oBo3amoxeHa of, Google Inc, HameHeTa 3a MOGUNHU ypeam
6asupaHn Ha Android onepaTuUBEH CUCTEM,;
e App Store — nnatdopma oBo3moxeHa og Apple Inc, HameHeTa 3a MOOUIHKU ypeamn 6asupaHn Ha
iOS onepaTuBeH cuctem.
OBnacTeHoO nuue 3a KOpUCTeHe Ha YCINyrute Ha eneKTPOHCKOTO OGaHKapCTBO 3a KOpNopaTUBHU
KNMMWeHTW Ha 6aHKaTa (BO MOHATaMOLLIHMOT TeKCcT: OBnacTeHo nuue)
dusunyko nuue, koe KopMcHMKOT ro oBnacTyBa fa pacnonara co cpefcrsaTa of HeroBata cMeTka / CMeTku,
unu ga wm3BpwyBa Apyrn paboTu MnoBp3aHM CO KOpucTewe Ha ycnyrata EnektpoHcko BaHkapcTBo.
OBnacteHoTO Nuue ce HaBeayBa Bo bapare 3a nnarexxHa cMeTKa v MnaTexHW yCryrn Bp3 OCHOBA Ha Koja
BaHkaTa My ogobpyBa KopucTere Ha ycnyrute Ha EnektpoHckoTo BaHkapcTBo.

MoTNNCHMK Ha eNeKTPOHCKa Nopaka
OBnacTteHo nmuge Koe BO MMe N 3a CMeTKa Ha KOpI/ICHI/IKOT ' noTnulyBa enekTpoOHCKUTE Nopakun, cornacHo
OBIacTyBawarta onpegerneHun og ctpaHa Ha KopuCHMKOT.

EnekTpoHcKa nopaka
Husa nopaTtoun kou ce npaTeHW WM TPUMEHW MO ENEKTPOHCKM naT, BKIy4vyBajkM W eneKTPOHCKO
pa3MeHyBahe Ha NoJaToUM 1 eNekTPoHCKa noLuTa.

EnekTpoHcku notnuc

Husa Ha nogaToum Bo eneKkTPOHCKM 06MK, KoM ce coapKaHn Uinn ce NOrMYHO NOBP3aHu Co ApYrv nogaToum
BO €1EKTPOHCKM 0ONMK, NPeKy Koj ce yTBpAyBa aBTEHTUYHOCT Ha NoAaTouMTe U MOEHTUTETOT Ha
MOTMUCHMKOT.

OurutaneH ceptudukar
MoTBpAa BO eneKkTpOHCKM OBnMK CO Koja ce noTBpayBa BpckaTa MoOMery nogaTouuTe 3a NpoBepka Ha
€IeKTPOHCKM NOTNNC CO OOpEeaeHO Nuue, HOCUTENOT Ha CEPTUAUNKATOT U MOEHTUTETOT Ha Toa NuLe.

Baxe4ykn gurutaneH ceptudcdpumkar

OvrutaneH ceptndukat usgageH on baHkata wnm o Apyr usgaeBad Ha ceptudmkatv, npudateH of
BaHkaTa, Ha KOj He My € UCTEYEH POKOT Ha BaXHOCT M KOj HE e dhopMariHO OTMOBMKAH BO CUCTEMOT Ha
BaHkaTa.

Meauym 3a yyBawe Ha gurutaneH ceptucpukar — USB TokeH
CurypHoceH ypen Ha Koj ce YyBa OUIMTaNHWOT cepTudumKkaT CO KOj Ce BpLUM NpoBepka Ha WAEHTUTETOT,
LWrdpupare Ha nogaTounTe U AUrMTanHoTo NOTNULLYBaHE Ha eNEKTPOHCKUTE MOopaKku N Hanoswu.

nPK
NokanHa peructpaunoHa KaHuenapwja Ha baHkarta kage ce usgaBsaar guruTaniu ceptudukaTtu.

MoGuneH TokeH

CodTBepcka annukaumvja BO pamknTe Ha MobunHaTta annukauuja koja KopycHMKoT Moxe Aa ja npeseme Ha
nameTeH MoburneH TenedoH Co COOABETEH OnepaTMBEH CUCTEM Koja OBO3MOXYyBa npucTan Ha KopucHukoT
[0 CUCTEMOT 3a eNeKTPOHCKO 6aHKapCTBO MpeKy reHepypane Ha AVHaMUYKL NIO3MHKKU 3a aBTeHTudmKaumja
1 aBTOpM3auMja Ha nogaTouuTe n MOEHTUTETOT Ha NOTMUCHUKOT.
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EnHokpaTteH kog og MoGuneH TokeH
EpHokpaTeH ko reHepupaH of annukauuwjata MobuneH TokeH koj ce KOopucTM 3a HajaBa Ha Web
annvkaumjata 3a enekTpoHCKo BaHKapcTBO.

MAC TokeH
EnHokpaTeH koa reHepupaH og annuvkauunjata MobuneH TokeH Koj ce reHepupa co ckeHnpake Ha QR kopg
KOj Ce KOpMCTHY 3a NOTNULIYBaHE Ha NNaTHUTE MHCTPYMEHTMU.

AKTnBaUumMoHeH ko 3a Moo6unHo 6aHkapcTBO U MoGuneH TokeH

KombuHaumja og 6pojkn koj rm gobrsa KopncHUKOT nNpeky ABa pasnuyHu kaHanu, u no e-mail n no CMC,co
Luen akTMeaumja Ha annukauujata MobunHo 6aHkapcTBo u/mnm MobuneH TokeH. AKTUBaLMCKMOT KOA4 MOXe
Aa ce ynoTpebun camo egHall.AKTVBaLMCKMTE KOOOBM 3a OBME annukauum uMmaaTt poK Ha Tpaewe of 3 AeHa.

ABTeHTUKaUuja

MocTanka Koja My O0BO3MOXYBa Ha AaaTenoT Ha nnaTexHu ycnyrm na
ro MOTBPAM WOEHTUTETOT Ha KOPUCHWKOT Ha MNnaTeXHW YCryru WnvM BanuaHOTO KOPWUCTEHE Ha
ogpedeH nnaTteH WHCTPYMEHT, BKMydyBajkm ja K ynoTpebata Ha  HEroBUTE  KOPUCHMYKU
cuUrypHocHu obenexja.

3acuneHa aBTeHTUKauuja

MoTBpaa Ha MAeHTUTETOT NpPeKy ynotpeba Ha HajMarnky ABa oA creaHuse Tpyu MeryceGHO He3aBUCHHU
eNieMEeHTU:. 3Haewe (HeLIJTO LLUITO CaMO KIMTMEHTOT o 3Hae), BnageHue (HeLIJTO LITO CaMO KIMMEHTOT o
nocefyBa) U CBOJCTBEHOCT (HELUTO LUTO KIMEHTOT €),MPULLTO HapyLLyBaHkeTO HA €AEH Of eNeMeHTUTE He
Bfvjae Bp3 BEPOAOCTOJHOCTA Ha OCTaHATUTE U CE OCMUCIIEHM HA HAYMH LUTO OBO3MOXYBa 3aluTUTa Ha
[OBEpnMBOCTa Ha NnoaaToLuTe KoM ce NpeaMeT Ha NpoBepKka Ha aBTEHTUYHOCT.

KopucHuuko nme
KombuHauuja og 3Haum koja baHnkata ja gogenyBa Ha KopucHukoT mnm OBnacTeHoOTO nuue, Koja ro
noeHTnrKyBa Ha eANHCTBEH HAYMH BO paMKUTE Ha CUCTEMOT Ha EnekTpoHcko BaHkapcTBso.

INunueH 6poj - MUH

TajHa kombuHauwmja og undpw gogeneHa og baHkata Ha KOpUCHMKOT BO criyyaj Ha KOPUCTEHE OUTUTAITHN
cepTndukaTn unu geduHupaHa of ctpaHa Ha KopuCHMKOT BO Crny4aj Ha KOpUCTEHe Ha MOOMIEH TOKEH
KOja Criyv 3a NoTBpAyBak-€ Ha HErOBUOT UOEHTUTET.

ABTOpu3saumja
MocTanka co Koja ce nposepysa panuv KOPUCHUKOT Ha nnaTexHu ycnyru
UNu gasaTenoT Ha NnaTeXxHW ycryru uMma rnpaso Aa nusBpLuysa onpenereHun gejctaeuja.

EnekTpoHCKM Hanor 3a nnakawe

Hanor 3a nnakawe Koj KopucHukoT mnu OBnacTeHoTo nuvue ro npocnegyBa o baHkata Bo o6nuk Ha
€NeKTPOHCKa Mopaka, M Koj € BO COrfacHOCT CO NnpaBunata ogpefdeHn oA cTpaHa Ha KopuCHMKOT,
WHTEpHUTE aKkTn Ha baHkaTa 1 BakeuykaTa perynatuBa 3a U3BpLUyBawe Ha MMAaTHUMOT NPOMET BO 3emjaTa
n/vnn co CTPaHCTBO.

EnekTpoHCcKa nnarexHa TpaHcakuuja
MnaTtexxHa TpaHcaKuuja MHMLMPaHa U U3BPLUEHA OHMajH U He BKIyYyBa NnaTexH TpaHCaKuuM AafeHu Bo
XapTueHa popMa UM MHCTPYKLMM AafeHU Mo NoLiTa Unm TenedoH;

TepmuHckn nnaH Ha BaHkaTa 3a EnekTpoHcko 6aHkapcTBO

BpemeHckn TepMUHM BO KOW Ce peanuaupaaTt HanosuTe 3a nnakake CO TeKOBEH U UAEeH NpecMeTKOBEH
0aTyM BO WHTEPHWMOT U EKCTEPHMOT CUCTEM Ha Mnakawe, ycornaceH co pabotHoTo Bpeme Ha KUBC u
MWIC, kako n nHTepHUTe aktn Ha baHkaTa kou ro perynupaat paboTHOTO BpeMe. TEePMUHCKMOT MraH 3a
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npmem Ha Hano3n 3a AeHapCKo U OeBu3HO pa60Te|-be € UCTaKHaT Ha UHTEPHEeT CTpaHaTa Ha BbaHkaTa un
MHTEPHET CTpaHaTa 3a EﬂeKTpOHCKOTO EaHKapCTBO.

MnaTtexHa TpaHcakKuMja 3acCHOBaHa Ha KapTUiKa

Ycnyra koja ce 3acHOBa Ha MHMpacTpykTypa 1 npasBuna 3a paboTereTo Ha KapTu4HaTa nnaTexHa wema
3apagv wM3BplyBake Ha NnaTtexHa TpaHcakumja CcO KOpUCTEeHe Ha koja Ouno  kapTuuka,
TENeKOMYHMKaLUCKKN, AUTUTANHN Unn MHopMaTUYKK ypeau, LUTO MOXE [a coapaT COOABETHA NnnaTexHa
annukaumja u KojaliTo pesyntupa CO U3BpLUyBawe TpaHcakuumja co aebuTHa KapTuyka WUnM KpeguTHa
KapTuyka, OCBEH NnaTexHa TpaHcakLumja Bp3 OCHOBa Ha ApYrv BUOOBMW Ha MraTeXHW ycnyra.

2. OnwTtu ogpeadu

2.1.KopucHukoT n baHkaTa ce cornacHu feka cute enekTpoHCKU nopaku n Hanosu nomery baHkara n
KopucHukoT, noTnuwann Ha HauuH oabpaH og KOpUCHUKOT CO NpUMEHa Ha BaXX€YKM AMHAMUYKN NO3UHKU
Kou ce reHepupaat og mobuneH TokeH 06e3b6eneH o cTpaHa Ha baHkaTa MM co NnpuMeHa Ha BaXKeudkun
avrutaneH ceptudukaT usgageH unu npudpaTteH og ctpaHa Ha baHkaTta n/vnu annvkaumjata 3a MobunHo
BaHkapcTBO, ce cmeTaaTt 3a BEPOAOCTOjHU U HECMOPHW.

2.2. KopucHukoT ja oBnacTtyBa baHkaTa ga ja peanusupa cekoja nopaka notnvwaHa Ha HavuMH oabpaH o
KopurcHMKOT, CO NnpyMeHa Ha eAHOKpaTHa f03MHKa reHepupaHa Ha MobuneH TOKeH, MpeKy annukauuvja 3a
Mo6unHo 6aHKapcTBO W/UNW BaXKeYukun gurutaneH ceptndukar.

KopucHuKOT ce 06Bp3yBa Mo cekoj AafeH Hamor 3a nnakake 3aJ0IPKUTENHO Aa NMPoBEpU Janu NnakakwbeTo
€ MU3BPLLEHO, CO LieNn Ja KOHCTaTupa ganv NoCTom NpuyMHa 3a HEM3BPLUYBaHE Ha NnakaweTo, a BO Cry4aj
Ha nOoeHTUUKYBaHN pasnukM ga nogHece MMCMEH NPUroBop Bo pok o 13 (TpuHaeceT) meceunm of
0aTyMOT Ha 3a0KyBake Ha nnaTexHara cmeTka.

2.3. KopucHukoTt 1 baHkaTta ce cornacHu geka Ha enekTPOHCKUTE JOKYMEHTU U eNEKTPOHCKUTE Mopakn He
MOXEe Ja UM ce OCMopyBa MOSTHOBAXXHOCTA WNM AOKa3HaTa cuna caMO 3aToa LUTO Ce BO E€NEKTPOHCKU
obnuk.

2.4. ENeKTpoHCKMTE Hano3u 3a nnakawe ce M3BpLUYyBaaT Ha Ha4MH NPOMULLIAH CO 3aKOHCKUTE MPOMUCK 1
akTMTe Ha OGaHkaTa KoM ro perynupaat nnaTtHMOT MNPOMET BO 3eMjaTa BaXe4ykn BO MOMEHTOT Ha
N3BpLUYBaH-E Ha NiakakeTo.

2.5. KOpMCHUKOT € OOmKeH Aa rv KOHTponupa nornosiIHeTUTE eNEeKTPOHCKN Hano3m 1 € NCKIyYnBO OAroBOPEH
3a TOYHOCTA U KOPEKTHOCTa Ha NogaTouMTe BO UCTUTE.

BbaHkaTa He CHOCW HMKakBa OLrOBOPHOCT KOra Hamorot € oabweH BO CUCTEMOT Ha NMaTHUMOT MpomeT
nopaaw rpeLuka BO HarnoroT Uiy nopagu U3BpLUYBake Ha HEMNpaBUITHO MOMOMIHETU Hano3n of CTpaHa Ha
KopucHUKOT.

2.6. Kop1CHUMKOT ja npe3ema Lenata OArOBOPHOCT 3a HanpaBeHWUTE TPOLLUOLM U LUTETU Of HEroea CTpaHa
UnNu o cTpaHa Ha gpyru nuua, noBp3aHM co ycnyrute Ha EnektpoHckoTo BaHkapcTBo, a kou ce BO
COrnacHOCT CO NPETXOAHO AadeHUTE OBacTyBamAa.

Cekoja WITeTa HacTaHaTa Co HAMEpPHAa WUIMM HEHaMepHa OOHOCHO HenponucHa ynotpeba Ha EneKkTpoHCKoTo
GaHkapcTBO oA cTpaHa Ha KopucHuKoT, ke nagHe Ha ToBap Ha KopunCHMKOT.

Hokonky KopucHUKOT ro narybu ypefoT Ha Koj ce KOpUCTK annukauujata mobuneH TokeH n/vnm MobunHara
annvkaumja unu e m3BpLleHa 3noynotpeba Ha UCTUOT nopaan HeroBa HEBHMMATENHOCT OArOBOPHOCTA €
caMo Ha KOpUCHMKOT n TpoLuouuTe of HacTaHaTaTa wreTta ke rm nogMmpu KoprcHUKoT.

Hokonky KopMCHUKOT He ja HagomecTu wTeTaTa Bo pok o4 8 (ocyM) AeHa o AeHOT Ha npuemM Ha 6apaheTo
3a HagomecT, KopucHMKOT e cornaceH baHkata 3a M3HOCOT Ha HAAOMECTOT [a peanu3vpa Harnor Ha TepeT
Ha cmeTkaTa/Te Ha KOpuCHUKOT €O Koj Ke ja 3agoShku HeroBaTa cMeTka.

2.7 Cute nogatoum Kou ce opHecyBaaT Ha KOPUCHMKOT U HEroBuMTE aKkTUBHOCTM MPU KOPUCTEHE Ha
€eKTPOHCKOTO OaHkapcTBO ce 4yyBaaT BO 6asa Ha nogatoum Ha baHkata Ha curypeH HaumH. OBue
nogaroum no notpeda mMoxe Aa ce penpoayuupaar Ha XxapTuja uinm Bo enekTpoHcka popma. [JoroBopeHuTe
CTpPaHu Ce COornacHu Ageka BakB/UTE MOAATOLM NpeTCcTaByBaaT HECMOPEH AOKa3 3a M3BPLUEHUTE TpaHCcaKuum
N HMBHAaTa coap)kuHa.
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3. YcnoBu 3a kopuctewse Ha EnektpoHckoTo bBaHkapcTBO, u3gaBawe Ha
aurutaneH ceptudpukart, MobuneH TokeH U Hannarta Ha npoBu3nja

3.1. YCNTOBU 3A KOPUCTEHE HA YCIYTUTE 3A ENIEKTPOHCKO BAHKAPCTBO

3.1.1. YCNNOBU 3A KOPUCTEHE HA YCNTYTUTE 3A ENNIEKTPOHCKO BAHKAPCTBO 3A ®U3NYKU
nnuA

3a KopucTere Ha ycnyrute Ha EnektpoHcko BaHkapcTBo, KopucHukoT Tpeba aa MMa oTBOpEHO nnaTtexHa
cMmeTka Bo baHkaTa.

BaHkaTa ro ogobpyBa KOpUCTEHETO Ha ycnyrnte Ha EnekTpoHckoTo baHkapcTBO Bp3 OCHOBa Ha criegHuTe
YPeAHO MONOMHETN Y NOTNULLAHWN AOKYMEHTU:

- PamkoBeH gorosop 3a nnatexHa CMeTka 1 NIaTexXHW ycnyru,

- bapatbe 3a nnatexHa cMeTKa M NNaTeXHU ycrnyru,

- Ob6paseu 3a NnpumonpeaaBake Ha AUrnTaneH cepTudukaTt n TOKEH,

- ®opmynap 3a peructpaumja 3a kBanudukysaH ceptudukat (4okyMeHToT ro nsgasa KNBC),

- [peTnnaTHWYKM [OroBoOp 3a kKBanudukyBaH ceptudukaT (4okymeHToT ro usgasa KNBC),

- ®opmara 3a oHNnajH annuupare 3a EnektpoHcko baHkapcTBo 3a hn3anydkm nuua 1 Npeky
06e3benyBare Ha CUMHa KOPUCHUYKA aBTEHTUKaLUMja Ha KITMEHTOT CO KOPUCTEHE Ha onuuja
3a ABO (hakTopcka aBTeHTMKaLMja Npeky MobunHa annukauumja OnelD.

Co HaBepeHuTe [OKYMeHTU, KOpUCHUKOT ce onpegenyBa [a KOPWUCTM efHa WM MOBeke ycryrn of
EnektpoHckoTo H6aHkapcTBO M ro gedmHupa ob6emMoT M HauYMHOT Ha KOj Toj ke M u3BpLuyBa pabotute o
EnexTpoHckoTo GaHKapcTBO.
BaHkaTa nma npaBo ga ro oabue 6aparweTo Ha KOPUCHMKOT 3a KOPUCTEHE Ha ycryrnte Ha EnekTpoHckoTo
BaHkapcTBo, 6€3 Aa rm HaBege NpUYNHUTE 3a CBOjaTa oAnyka.
BbaHkaTta MOXe MpMBpeMeHO WMnu TpajHO Aa ro oTcTpaHun cekoj KopucHunk Ha EnektpoHcko BaHkapcTeo,
OOKOIKY:
1. KopuCHMKOT rv npekpLun nponucute Ha OnwTtuTe npasuna 3a EnekTpoHcko baHkapcTBo;
2. KopucHuKOT npeausBukyBa cepuosHn npobnemu Bo paboTerneTo Ha EnekTpoHckoTo BaHkapcTso m
CO TOa NpeTcTaByBa CEPUO3EH PU3UK 32 CUCTEMOT.
3. 3racHyBame Ha KopucHUUMTE Kou KopucTtaT EnektpoHcko BaHkapcTBO co npuBunervja 3a nperneg
Ha TpaHcakuum (MHO NpucTan), a Kou ce Hemaar florMpaHo HUTY efHall BO NpPeTxogHuTe 6

MeceLuu.

Mo obpaboTkata Ha JOKYMEHTUTE M MOTNMLWYBaweTO Ha PamkoBHMOT [JoroBop 3a nmnaTexHa cMmeTka u
nnatexHu ycnyrn baxkata um gogenysa:
1. TMpwuctan go annukaumnja u USB MeanyM 3a vyBare Ha gurutaneH ceptudukaTt, AurutaneH
ceptucpukat u NMNH - 6poj nnu;
2. Tpwuctan go annukaumja MobuneH TokeH 1 ABa akTMBaUMCKU KOAOBUW 3a akTuBauuja Ha
annukauunjata MobrneH TokeH mnu;
3. KopucHMYKO Mme v ABa akTUBALMCKM KOOOBU 3a akTMBauuWja Ha annuvkauuvjata MobunHo
OaHkapcTBO.
3a cekoja HajaBa Ha Web annukauujata KOpUCHUKOT ce naeHTudukyBa co KOPUCHUYKO UME N eJHOKpaTHa
No3uHkKa reHepupaHa og MobuneH TokeH.
Mpu npsoTo npuknydyyBawe Ha Web annukauujata co USB TokeH ypen co gurntaneH ceptudukar,
KopucHUMKOT ce ngeHTndukyBa co Baxkeyku aurutaned ceptudukat u NMAH - 6poj poaeneH og baHnkaTa. 3a
cekoja cnegHa HajaBa KOpMCHWMKOT ce HajaByBa CO BaXKeuku aurutaneH ceptudukaT U Mopa Ada ro BHece
MNH - BpojoT goaeneH og baHkara.
3a HajaBa un kopuctewe Ha Web annukaumjata co mHdo npuctan, KOpUCHUKOT Ke ce naeHTudukyea co
KOPUCHWYKO MME 1 edHOKpaTHa No3uHKa reHepupaHa og MobuneH TokeH.
3a kopucTerwe Ha annuvkaumnjata Mob6uneH TokeH, KOpMCHMKOT ce HajaByBa Ha MOOWIHa annukauuja koja
MOXe Aa ja cuMHe o MmobunHute mapketn Google Play Store unu Apple App Store Bo 3aBUCHOCT of, TUNOT
Ha ypenoT Koj ro nocepyBa. baHkata my ob6e3benyBa Ha KOPUCHUKOT KOPUCHWYKO MME UM UHULMjAITHU
aKTMBAaLMCKN KO4OBU kou Ha KopucHUKOT ke My BupaT npaTeHn Ha e-maun agpecata u TenedoHCKMOT 6poj
CO KOj e pernctpupaH 3a pabota co EnektpoHcko BaHkapcTBO npu HeroeaTta perncrpauuja.
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Mpn npBoTO npuknydyBawe Ha MobGuneH TokeH annukauujata, KopucHUKOT ce wuaeHTudukyBa Cco
aKTMBaUUCKUTE KOOOBM OOOENEHU NPU HeroBaTta perucrpauuja, ucnpateHn 40 KOPUCHUKOT npeky 2 (aBa)
pas3nuMyHn kKaHanun SMS u e-mamn agpeca HaBegeHuM BO bapaweTo 3a nnartexHa CMeTka U nnaTeXXHu
ycnyrn. INMpu aktuBaumja Ha annukauunjata, KopucHukoT 3agomkutenHo Tpeba ga BHece npouseoneH MNUH-
Opoj koj ce cocToM o4 MUHUMYM 4, a MakcuMym 8 umdpwu, Koj ke My buge nos3Hat camo Hemy. 3a cekoja
cnegHa HajaBa Ha MobunHuoTt TokeH KopucHMKoT mopa ga ro BHece YH 6pojor.

3a kopucTtewe Ha annukauuwjata MobuneH TokeH, KopucHukoT moxe ga gobue npucrtan no npeTxofHa
noTBpAa CO CUMHA KOPWCHMYKa aBTEHTUKaLUMja Ha KMMEHTOT CO KOPUCTEHe Ha onuuja 3a ABO hakTopcka
aBTeHTMKauuja npeky mobunHa annukaumja OnelD.

3a kopuctenwe Ha MobunHaTa annukaumja - MoébunHo 6aHkapcTBO, KOpMCHMKOT ce HajaByBa Ha MObunHa
annukaumja koja Moxe Aa ja cumHe of mobunHute mapketn Google Play Store unu Apple App Store Bo
3aBMCHOCT Of TUMOT Ha ypeaoT Koj ro noceaysa. [Npu npBOTO NpuknyyvyBawe Ha MobunHaTa annukauuja,
KoprCHMKOT ce uaeHTMdrKyBa CO akTMBaLWMCKM KOOOBM KOU Ha KopuCHMKOT ke My OuaaT npateHu Ha e-
mMaun agpecata u SMS Ha TenedoHCKMOT Opoj co ko] e pernctpupaH 3a paboTa CO €eneKTPOHCKO
GaHkapcTBO Npw HeroBaTa peructpauuja. Npu akTuBaumwja Ha NpodunnoT KOpUCHMKOT 3adormkmuTenHo Tpeba
Oa BHece npoussoneH NNH-6poj koja BkrydyyBa MUHUMYM 4 (4eTupun), Makcymym 8 (ocym) umdpwu, Koj ke My
6uoe nosHat camo Hemy. 3a cekoja crefHa HajaBa Ha MobwunHata annukauuvja, KopucHukoT mopa aa
BHece MVH — 6poj nnu ga ce HajaBu CoO KopucTewe Ha BruomeTpucku nogatoum (Face ID/ Touch ID — kaj
iOS ypeau, Fingerprint — kaj AHOpova ypeam) kou r ceTvpan npuv aktmeaumja Ha npodgwmnot. TH - 6pojoT
(MM4HWOT ©poj), ogHOCHO aBTeHTUdUKauuja Ha MUNH - BpojoT ce goBepnueBu nogatoun u KopucHuKOT e
OOIMKEH fa v YyBa of OTKpMBaHE 1 31oynoTpebun Ha uctuTe.

3a kopuctewe Ha annukaumjata MobunHo 6aHkapcTBo, KopucHukoT moxe ga pobwe npuctan no
npeTxogHa MOTBpPAA CO CUJIHA KOPWUCHWMYKA aBTEHTUKaLMja Ha KIMEHTOT CO KOpPUCTEH-€ Ha omnuuja 3a ABO
hakTopcka aBTEHTMKaUMja Nnpeky MobunHa annukauuja OnelD.

KopucHuKOT mMoxe ga annuumpa 3a kopuctewe Ha MobunHo 6aHkapcTBO, BO npoctopuuTe Ha baHkaTta,
npeky Web annukaunjata Ha EnektpoHckoTo 6aHkapcTBO, unu online npeky npetxogHa noTepAa co CuiHa
KOPUCHWYKa aBTeHTUKaLmja Ha KIMEHTOT CO KOPUCTEHE Ha onuuja 3a ABO (hakTopcka aBTEHTMKaLMja Npeky
mobunHa annvkaumja OnelD.

KopurCHMKOT e cornaceH feka Ha enekTPOHCKUTE OOKYMEHTU U eNEKTPOHCKUTE MOpakM He MOXe Aa UM ce
ocrnopyBa NofIHOBaXXHOCTa UMW foKasHaTa cura camMmo 3aTtoa LUTO Ce BO efIEKTPOHCKN OBMMK, BKIYYUTENHO U
Ha perncrpauujaTta 3a KopucTewe Ha MobunHaTta annvkauuja, npeky EnekrpoHckoto BaHkapcTBo.

BaHkaTa ke ro oHeBO3MOXW MpucTanoT nocrie 3 (TpU) HETOYHO BHECEHU WMAEHTUMUKAUMOHM nojaTouum.
Hokonky KopucHuKoT v 3abopaBu unu u3rybm nogatoumte 3a MAeHTMdUKauuja BO MNpMCTanoT Ha
CUCTEMOT, OOMKeH e Aa nobapa og baHkata ga my GuaaT usgageHu HoBM, ogHOCHO Aa nobapa aa Guge
n3BpLUeHa pegucTpmbyumja Ha HOBW akTMBaLMCKM KOAOBW Of cTpaHa Ha baHkaTta.

KopuCHMKOT bU3NuYKO nuue e JOSPKeH ga mM nouutyBa nMMUTUTE KoM ce yTBpAeHw of baHkaTta 3a
kopuctewe Ha ycnyrute Ha EnektpoHckoTo 6GaHkapctBo npeky Web annukaunjata u MobunHata
annukaumja, a Kom NUMUTU Ce NOLENEHN Ha NMMMUTK NO TpaHCakuuja, BKYMHWU OHEBHU NIUMUTU U BKYTHU
MECEYHU NIUMUTMN.

[HEeBHWUTE M MeCeYHWUTE NMMUTU CE KyMynaTMBHM LUTO 3HAYM [eKa 3a TpaHCaKUMUTE WU3BPLUEHWU MPEKY
aBaTa kaHanu - Web annukauuvjata 1 MobunHaTta annvkaumja uma efeH BKyneH OHEBEH W edeH BKYMeH
MeceyeH NMMUT Koj ro ondpaka 306MPOT O WM3HOCOT Ha TPaHCAKUUUTE WU3BPLUEHW BO TEKOT Ha OEHOT,
O[HOCHO BO TEKOT Ha MeceLOoT W npeky ABaTa kaHana (Web annukauujata u MobunHata annuvkauuja).
Jokonky BKynHWMOT 36Mp of TpaHCakuuuMTe M3BPLUEHW MPEeKy ABaTa kKaHana € nororiemM og KymynaTUBHUOT
AMMUWT, CUCTEMOT Hema da AO03BONMM Aa Ce W3BpLKM MocrnegHaTta TpaHCakuuja co Koja ce HagMuHyBa
NMMUTOT.

Bo numutuTe He cnarfaat TpaHcakuunte mMery cmeTkute kom ce BogaT Ha KopucHukoT Bo Bankata (camo 3a
CMETKNTE KOW Ce peructpupaHu Bo EnexkTpoHcko wu/vmnn mobunHo 6GaHkapcTBO), Kynonpopabata Ha
OEBU3HM CpeacTBa Kako M TpaHCakuuuMTe HanpaBeHW 3a nnakakwarta Ha 06BpckM Ha KopMCHUMKOT KOH
BaHkaTa 3a npou3Boau Kou v kopuctu o baHkaTa (kpeguTn, 4eno3nTn, KPeaAUTHU KapTWUYKX) @ CormnacHo
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CKny4eHn pnoroesopu u OJJ,J'IyKaTa 3a HagomecTouu Ha baHkaTa, a koM WTO MOXaT Aa ce nnaraTt no

€N1eKTPOHCKM naT.

OHeBeH NnUMUT — MeceuyeH nuMuUT —

JlumuT no TpaHcakumja Ha KyMyJiaTUBEH U3HOC KyMynaTMBeH U3HOC
NlumMnTyn 3a Web annukauujata n (Web annukauujata un (Web annukaumjata n
dusnykm nuua| MobunHaTa annukauuja MobunHata annukauuja) Mob6unHarta annuvkauwja)
CtaHpapaeH
nuMmuT 200.000 MK 500.000 MK 2.000.000 MK
MakcumaneH
mem 1.000.000 MK 1.000.000 MK[] 3.000.000 MKA

Tabena 6p.1: Jlumutn 3a pusundku nuua Ha Web annukaumja 1 MobunHa annukaumja

BbaHkaTa Bp3 OCHOBa Ha MpoueHkaTa Ha puanuMTe Bp3aHW 3a MHOpMaTMBHaTa CUIypHOCT, ro 3agpxyBa
NpaBoOTO Aa ja MEHyBa BMCMHATA Ha CTaHA4apAHUTE NMMUTU NO TpaHCakumja, AHEBHU U MECEYHU NTUMUTK 3a
nnakaka nNpeky annukaunumTe 3a enekTpoHCKO BaHKapCTBO 3a PU3NYKM NuLa.

3a HanpaBeHaTa uameHa Ha numuTuTe, bBaHkata mma o6Bpcka ga ro ussBect KOPUCHWUKOT npeky
ucnpakake Ha wu3BecTyBakbe — Push HoTudumkaumja/ MNopaka Ha MobunHaTa annukauuja unu npeky
n3BecTyBaktbe ucnpatreHo Ha Web annukaumjata unu npeky CMC nopaka wnu npeKky W3BeCTyBahe
ncnpaTeHo Mpeky enekTpoHcka nowTa (e-Maun) unu npeky NMcMo McnpaTeHo Ha gomaluHa agpeca. [lo
nobveHo nucmeHo Oapawe Ha KopucHukoT, Bankata Moxe pga ogobpyu M NOBUMCOKM NUMUTM 04
ropeHaBegeHuTe CTaHOapoHW MMMUWTU HO He MorofieMn Of MaKCUMarnHo [O3BOSIeHUTE NUMWUTU
aedvHupaHu og ctpaHa Ha baHkarta. 3a BucuHata Ha oBvMe NuUMKTKU, KOPUCHMKOT MOXe Aa ce uHdopmupa
BO 61no koe npogaxHo mecTto Ha baHkaTa nnm npeky KoHTakT LeHTapoT Ha baHkara.

KopuCHUKOT € fomKeH Ha CBOj TPOLLOK Aa rm ob6e3bean cnegHMTe TEXHUYKU YCIOBMU:

e [lepcoHaneH komMmjyTep co HajHoBM Bep3umn Ha Chrome, Mozilla Firefox™ mnnn Edge

e UHTepHeT npuctan (MuHumym 33.600 Kbps)

e EkcTeHsnja u KomnoHeHTa 3a noTnuwyBawe (OOCTanHU 3a npe3emarwe of Beb cTpaHaTta 3a
€eKTPOHCKO BaHKapCTBO)

e [lameteH ypen co Android (MMHMMym noggpaHa Bep3suvja 7) wnm iOS (nogapxaHa Bep3uvja 8 3a
MobunHo 6aHkapctBo M MobuneH TokeH) onepaTMBEH CUCTEM W AMrMTanHa Kamepa BrpageHa BO
MOBUNHMOT ypea.

e [lokonky 3a AaurMTanHo MOTNuWyBake Cce KOPWUCTM aurutaneH ceptudwmkatr Ha USB TokeH,
noTpebHo e nepcoHanHMoT komnjytep Aa uma USB nopTa.

Ha KopwucHukoT My ce goctanHu cnegHuBe ycnyrn Ha EnektpoHckoTo 6aHkapcTBo Ha baHkaTa:

e [lpernepg Ha cocTojba 1 NPOMET Ha CMETKUTE (NNAaTEXHN CMETKN N AENO3UTN)

e [lobvBare Ha NMcTa Ha TpaHCcakuun 3a ogpeaeH nepuos

e [lpernepg Ha cocTojba 1 NPOMET Ha KPeOUTHU KapTUYKK

e [lperneg Ha cocTojba Ha KpeaWTHY napTuu

¢ Kynonpogax6a Ha gesusn

e TpaHcdepn nomery cMeTKM

o TpaHcepu KOH ogHanpen onpegeneHn npuMmartenu

o [Inakawa npeky Hanosu MNM30 u MNrso

e Ekcnopt Bo MNO®P Ha n3BpLIEeHN HANO3M 1 NPOMET BO Nepuog,

e [Inakare Ha pexucku TpoLuoum

e [InaTtu Ha npujaten *

e [logenu cmeTka *

o [IpeHoc Ha cpefcTBa Npeky nnatexHa TpaHcakuuja 3acHoBaHa Ha kapTudka, npeky Visa Direct
nnatexHa TpaHcakuuja co Visa gebuTtHa KapTudka *

e  MoxxHOCT 3a npuka3s Ha NMH-0T 3a cekoja nnaTexHa KapTuyka *

e YnpaByBare CO ONepaTBHU IMMUTU Ha EOUTHU 1 KPeOUTHU KapTUYKM Ha PM3NYKM nrua

e BupTyeneH (oMHAHCUCKN COBETHMK (Camo npeky Beb EnekTpoHCKoTO GaHKapCTBO)
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o KaneHgap Ha nnaHvpaHu NpUnmnemn 1 TpoLuoum (camo npeky Bed EnekTpoHckoTo 6aHKkapcTBO)
e HoTudumkauuja 3a ctaTyc Ha nnakawa u gpyru n3Bectysama of baHkarta
e  “Push” HoTndukaumm*
e KypcHa nucTta
e JlokaTop Ha ekcno3uTypu n 6aHkoMaTu
¢  VHdopMaTuBHU NPECMETKM - KpeOUTEH KamnKynaTop 1 KanKynaTop Ha wieaexe
* Ycnyrute o3HauyeHu co cumbonoT ( * ) ce goctanHu camo npeky Mo6unHaTta annukaumja.

3.1.2. YCNNOBU 3A KOPUCTEHE HA YCNYTUTE 3A ENIEKTPOHCKO BAHKAPCTBO 3A NPABHU
nnuA
3a KopucTere Ha ycnyrute Ha EnektpoHcko BaHkapctBo KopucHmkoT Tpeba ga nMa oTBOpEHO nnatexHa
cmeTka Bo baHkaTa.
BaHkaTta ro ogobpyBa KOPUCTEHETO Ha YCIYrnTe Ha eNeKTPOHCKOTO 6aHKapCTBO BP3 OCHOBA Ha crnegHuTe
ypeaHo nononHeT! 1 NOTNULLIAHN JOKYMEHTH:

- PamkoBeH gorosop 3a nnarexxHa cMeTka U NNaTexHn ycryrun

- bapatbe 3a nnaTexHa cMeTKa 1M NNaTexHW ycnyrum,

- OG6pasey 3a NnpymonpeaaBawe Ha guruTaneH cepTUgUKaT U TOKEH,
dopwmynap 3a peructpaumja 3a ksanudukysaH ceptudukaT (AOKymeHTOoT ro nsgasa KMBC),

- [petnnaTHWYKM gorosop 3a kBanudukyBaH ceptTudukaT (4okymeHToT ro usgasa KNBC).
Co HaBepeHuTe [OKyMeHTW, KOpUCHUKOT ce onpegenyBa [a KOPWUCTM efHa WM MOBeke yCryrn of
EnekTpoHckoTo 6aHKkapcTBO, ' uMeHyBa OBnacTeHuTe nuua u ro geduHmpa o6eMOoT M HAYUHOT Ha KOj The
ke rn nssplysaaT pabotute og EnekrpoHckoTo 6aHKapCcTBO BO HEFOBO UME U 3a HEroBa CMETKa.
Cekoja usmeHa, gogasate unu bpuwerne Ha OBNacTeHo Nuue UM MeHyBake Ha 06EMOT M HAYMHOT Ha
koj OBnacTeHnTe nuua ke rm usspllyBaat paboTute of EnekTpoHcko GaHKapCTBO Ce BpLUM UCKIYYMBO
npeky foctaBa Ha bapawe 3a nnatexHa cMeTka M MnaTeXHW Ycryru, noTnuwaHa of cTpaHa Ha
YnpaBuTenoT Ha MpaBHOTO Nuue, BO KOja ce HaBedyBaaT M HanpaBeHUTE M3MEHWU, a BP3 OCHOBa Ha Koja
BaHkaTta ke rm Hanpasu COOABETHUTE U3MEHU BO CUCTEM.
BaHkaTa nma npaBo ga ro oabue 6apaweTo Ha KOPUCHMKOT 3a KOPUCTEHE Ha ycryrnte Ha EnekTpoHckoTo
BaHkapcTBo, 6€3 Aa rm HaBege NpUYUHUTE 3a CBOjaTa oAnyka.
BbaHkaTta MOXe MpMBpEeMEHO WMnu TpajHO Aa ro oTcTpaHun cekoj KopucHunk Ha EnektpoHcko BaHkapcTeo,
OOKOIKY:

1. Kaj KopucHukoT e BoBegeHa nocranka 3a nukemMgaunja unu ctevya;;

2. KopucHUKOT rn npekpLum nponucute Ha Onwtute npasuna 3a EnekrpoHcko baHkapcTBo;

3. KopucHuKoT npeansBuKyBa cepro3Hu npobrnemu Bo paboTerweTo Ha EnekTpoHcKoTo

BaHkapcTBO 1 CO Toa NpeTcTaByBa CEPUO3EH PU3UK 38 CUCTEMOT.

Mo obpaboTkaTta Ha OOKYMEHTUTE M MOTNMLYBaHeTO Ha [JoroBOpoT, CEKOE OBIACTEHO MWLE OA CTpaHa Ha
KopucHukoT, koe ce 3006uno co npaBo Ha kopucTewe Ha CUcTemMoT 3a enekTpoHCKo GaHkapcTBO, CO
npucTan 3a u3BpLUyBare TpaHcakumm npeky EnektpoHckoTo 6aHkapcTBo fobuBa:

- Meguym 3a yyBawe Ha QUINTaNHNOT cepTudUKaT JOKONKY He nocedyBa CONCTBEH

- KopucHuuko ume u gBa akTmBaLMCKM KOOOBM 3a akTuBaumja Ha annukauuwjata MobunHo

©aHkapcTBO
Cekoe oBnacTeHo nuue oa ctpaHa Ha KopucHukoT, koj ce 3006un co npaBo Ha kopucTerwe Ha Cnuctemor 3a
EnektpoHcko GaHkapcTBO, CO npucTan 3a criederwe Ha cocTojba, NPOMEHM U M3BOAW HA CMETKUTE U
npoussogute Bo baHkaTta gobuea:

- - Meagnym 3a yyBake Ha AUrUTanHMOT cepTUgUKaT JOKOMNKY He noceayBa COMCTBEH u/nnu.

- KopycHuyko vMe w fgBa akTMBaUWMCKUM KOOOBM 3a akTuBauuwja Ha annukauujata MobunHo

©aHKkapcTBO
[OKONKy KOPWCHWMKOT MMa npuctan go EnekTtpoHcko GaHkapCTBO KOe e MHTerpupaHo co HeroBuoT ERP
(Enterprise resource planning) (SAP) cuctem go6usa u:

- Meagnym 3a yyBake Ha QUrNTanNHUOT cepTudUKaT KOj € HaMEeHET U Ce KOPUCTU eQUHCTBEHO Aa ce
OBO3MOXW MHTerpauuvja Ha ERP (SAP) cnctem Ha KOPUCHUKOT Ha ycnyrata co CUCTEMOT 3a eneKTPOHCKO
6aHkapcTBo. OBOj aunrmtaneH ceptudumkar He ce m3gaBa Ha OBMACTEHO NULE U CO HEro He MoXe da ce
pacnonara co cpegcrearta of cMeTkaTa;

KopucHMKOT MoXe ga annuumpa 3a Kopuctewe Ha MobunHo GaHkapcTBo, BO npoctopumTe Ha BaHkarta.
KopuCHUKOT e cornaceH Jeka Ha eneKTPOHCKUTE OOKYMEHTU U eNEeKTPOHCKUTE Mopaky He MOXe Aa UM ce
ocrnopyBa MNofTHOBaXXHOCTa UK fjoKa3HaTta curia camo 3aToa LUTO CE BO €NTEKTPOHCKM 0BIUK.
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Hokonky 6apaTenoT e kopucHuMK Ha MobunHaTa annukauumja kako M3UYKO nuue BO TOj Cny4yaj Hema
notpeba ga wm3BpwWKM MOBTOPHaA perncrpaumja Ha MobunHata annukauuja, Tyky no opobpyBarbe Ha
bGapaneTo 3a kopucTerwe Ha MobunHaTta annukaumja 3a NpaBHM NvUa o4 cTpaHa Ha OaHkaTa ke my buge
AoJeneH MoayrnoT 3a NpaBHW Nvua BO paMKy Ha annukauujata MobunHo 6aHkapcTBo.

3a kopuctewe Ha MobunHaTa annvkauuvja - Mo6unHo 6aHkapcTBO, KOpUCHWMKOT ce HajaByBa Ha MobuHa
annukaumja koja Moxe ga ja cumHe of mobunHute mapketn Google Play Store unu Apple App Store Bo
3aBMCHOCT Of TUMOT Ha ypeaoT Koj ro noceaysa. [Npu NpBOTO NpuknyyvyBawe Ha MobunHaTa annukauuja,
KopucHukoT ce naeHTudurkyBa CO akTMBaLUCKM KOOOBWU Kou Ha KOpUCHWUKOT ke My GupaT npaTeHwn Ha e-
Maun agpecata m SMS Ha TenegoHCKMOT Bpoj CO KOj e peructpupaH 3a paboTa CO eneKkTPOHCKO
B©aHkapcTBO Npu HeroBaTa peructpauuja. MNpu akTnBaumja Ha NpodunoT KOpMCHMKOT 3ag0rmkuTenHo Tpeba
Aa BHece npownssoneH NNH-6poj koja BkrydyBa MUHUMYM 4 (4eTupun), Makcymym 8 (ocym) umndpu, Koj ke my
6uge nosHat camo Hemy. 3a cekoja crefHa HajaBa Ha MobwunHata annukauuvja, KopucHukoT mopa aa
BHece [MMH — 6poj unn ga ce HajaBu co KopucTewe Ha Buometpuckn nogatoum (Face ID/ Touch ID — kaj
iOS ypeau, Fingerprint — kaj AHgpoug ypean) kou rm cetupan npu aktmsauuja Ha npocunot. NMUH - 6pojoT
(nMnyHKuoT 6p0oj), ogHocHo aBTeHTudumkauuja Ha MNMUNH - GpojoT ce goBepnmeu nogatoun u KopucHukoT e
OOJIDKEH Aa v YyBa of, OTKpMBaHe 1 3roynotpebu Ha ncrure.

BbaHkaTa ke ro oHeBO3MOXW MpucTanoT nocne 3 (Tpy) HETOYHO BHECEHU MAEHTUMKALMOHN NOA4ATOLM.
Hokonky KopucHuKoT v 3abopaBu unu u3rybm nogatoumte 3a MAEHTMdUKauuja BO MNpMCTanoT Ha
cuUCTEeMOT, AomkeH e Aa nobapa oa baHkata ga my 6ugart usgageHu HoBu, ogHOCHO Aa nobapa ga buge
n3BpLUEHa pegucTpmbyumja Ha HOBM aKTUBALMCKM KOAOBW Of cTpaHa Ha baHkaTta.
Ycnyrata EnekTpoHcko 6aHKapcTBO v npeasunayBa CrieqHUTE HUBOA Ha OBMNacTyBaka:

- [llperneg Ha nogartoum

- [TlogrotoBka Ha Hano3u

- [TloTtnuc Ha Hano3uTe.
OBnacTteHOTO NuUe koe umMa MpaBO CaMO Ha nperfegyBake U MPUMEM Ha noaaTtoun, He MOXe Aa
noTnuwyBa Hano3uTe 3a TpaHcdep Ha cpeacTBa of cmeTkaTa Ha KOpUCHUKOT.
OBnacTeHOTO nu1ue koe MMa MpaBo [a BpLUM MOTNUC Ha Hano3uTe, UCTOBPEMEHO MOXe Aa m3bepe camo
npuBunernja nperneg Ha nogatoum unu aa ru gobme cute npaea npu BpLUEHE Ha nnakakwaTta.
3a kopucTewe Ha ycnyrute Ha EnekTpoHckoTo GaHkapcTBO, KOpUCHWMKOT MOXe [a OBnacTv edHO Wiuv
noeeke uanykn nuua. BugoT Ha oBnacTyBakeTO 3a NoegMHEYHO hranyko nuue ro ogpeaysa KopucHukoT
1 ro HaeegyBa Bo PopMynapoT 3a peructpauuja 3a EnekrpoHcko 6aHKkapCcTBO 3a KOPNOPaTUBHU KITMEHTMU.
OBnactyBaweToO 3a W3BpLUyBawe Ha TpaHcakumu npeky EnekTtpoHcko 6aHkapcTBo, BbaHkata ke ro
OBO3MOXMW CaMO Ha U3NYKOTO Nuue koe KOpMCHUKOT Ke ro OBracTu 3a pacnonarake Co cpefctsarta of
CMeTKaTa U Koe noceayBa BaXKeykv AUrntaneH ceptudukar.
KopuCHUKOT MOXe [a ro OTnoBMKA WM NPOMEHU OBMAacTyBakeTO 3a MOeAMHEeYHUM OBfacTeHW nuua
WCKINYyYMBO CO MUCMEHO W3BECTYyBawe [[0CTaBeHO A0 baHkata. BegHaw no npuemoT Ha MUCMEHOTO
n3BectyBarwe, baHkata ro mMeHyBa MM of3ema OBMaCTyBaweTO Ha MPETXOOHO OBMACTEHOTO nuue
cornacHo AobneHOTo U3BECTyBaHE.
HanoswnTe kon ce Bo nocranka, a rv nogroTBUIO UMM NOTNULLIANO OBMACTEHOTO NuLE NMpef YKUHYyBawe Ha
HEroBOTO OBMlACTyBake, CE CMeTaaT Kako BanuaHu.
KoprCHMKOT € JOIKeH Aa rv NnoYnTyBa NUMUTUTE KoM ce yTBpAeHu o baHkaTta 3a kopuctewe Ha ycnyrute
Ha EnektpoHckoTo GaHkapcTBo npeky Web annukaumjata m MobunHaTa annukauuja 3a npaBHU nvua.
CraHpapgHuTe NUMUTK 3a Mrakaka BO 3emjaTa npeky YcnyraTta 3a EnekrpoHckoTo 6aHKapCTBO 3a NpaBHM
nvua ce:

JIMMATY 33 NpaBHY - CtaHpgapaHu Jlnumutu
nuua nMnuT no. [dHeBeH NnUMUT MeceuyeH numuT
TpchaKLIMja

Manu u cpeahu 10.000.000 MK 30.000.000 MK[ 100.000.000 MK[

npaBHU Nuua

Nlonemu n

WHTEpHaLMOoHanHu 20.000.000 MKZ 80.000.000 MKZ 300.000.000 MKL,

npaBHU nuya
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Ta6ena 6p.2: Jlumutun 3a npaBHUu nuua 3a EnektpoHcko BaHkapcTBO

Bo numuTtuTEe He cnaraaT TpaHCaKUMUTE KOM Ce CO Lien Ha QO3Haka - ucnnarta Ha nnaTtv Ha BpaboTeHu of
cTpaHa Ha KoOpuUCHUMKOT Ha ycnyraTta, TpaHcakuum mMery cMeTkuTe Kou ce BogaT Ha KopucHUKOT Ha ycnyru
BO baHkaTa (camo 3a CMeTkuTe KoM ce permctpupann Bo EnektpoHcko 6aHkapcTBo), Kynonpoaaxbara Ha
OEBU3HM CpeacTBa Kako U TpaHCakuuMuTe HanpaBeHU 3a nrakakwaTa Ha 06BpCkM Ha KOpMCHMKOT Ha ycnyrm
koH BaHkaTta 3a npous3Boan Kou M kopuctu o baHkata cornmacHo cknyydeHu goroBopu n Oanykarta 3a
HagoMecToLM 3a NpaBHU Nnuua Ha baHkaTa, a kou WTOo MoXaT Aa ce nnarar Nno eneKkTPoHCKU nar.
CraHpapgHute NUMUTUM (MUMUTU NO TpaHcakuuja, OHEBEH NMUMUT U MecedeH NMMUT) ce M3pas3eHn BO
AeHapu. TpaHcakuniTe BO OeBU3M Ce nNpecMmeTyBaaTt BO AedUHMpaHUTE NMMUTU BO OeHapwu Npeky HUBHA
KOHBep3uja KOpUCTEjkM ro cpegHMoT Kypc Ha HapoagHa BaHka Ha gaTymoT Ha BanyTa Ha TpaHcakuujaTta.
BaHkaTa Bp3 OCHOBa Ha NpoueHKkaTa Ha pu3vLMTe Bp3aHu 3a UHgOopMaTMBHATa CUrypHOCT, ro 3agpKyBa
NpaBoTO [a ja MeHyBa BMCUHATa Ha CTaHJapAHUTE NUMUTU NO TpaHCakKumja, AHEBHM U MECEYHU NUMUTU 3a
nnakawa npeky Ycnyrata 3a EnekrpoHcko 6aHkapcTBO 3a npaBHM nuua.

3a HanpaBeHaTa M3MeHa Ha numuTUTe, BaHkaTa Mma obBpcka da ro m3eBecT KopucHukoT Ha ycnyrata
Npeky W3BecTyBawe Ha W3BOAUTE OA MiaTexHaTa CMeTka Wnu Mpeky M3BecTyBawe Ha oduumjanHara
WHTepHeT cTpaHa Ha BaHkaTa. Mo nobueHo nucmeHo Gapane Ha KopucHuKoT Ha ycnyraTta, BaHkaTta moxe
[a 0406pu 1 NOBUCOKM NIUMUTK O ropeHaBedeHUTe CTaHAapaHU NIMMUTU HO He NOrofieMu of MakcumarnHo
[03BOJIeHUTE NMUMUTK deduHMpaHu oa cTpaHa Ha BaHkaTa.

KOPUCHUKOT KOj Ke BpLUM TpaHCakuuu Of OEeHAPCKUOT MnnaTteH NpoMeT, OOHOCHO Of MfaTHMOT MPOMET CO
CTPaHCTBO MOpa Jda nocefyBa BaXeuyku gurutaneH ceptudukart. [okonky He nocefyBa AvrutaneH
cepTudmkat uctnot ke My buge nsgageH of ctpaHa Ha bBadkata. TpaHcakuum of nnaTHUOT NPOMET CO
CTpaHCTBO Ke MoxaT ga bugat HanpaseHu camo npeky Web annukauuvjata 3a npaBHU nvua n Hema Aa
MoXe Aa bugat HanpaBeHu npeky MobunHaTa annukauuja 3a npaBHU nuua.
KoprCHMKOT e JOoSmKeH Ha CBOj TPOLWOK Aa M o6e3bean cnegHuTe TEXHUYKM YCIOBM 3a KOPUCTEHE Ha
ycnyrara:
- MNepcoHaneH komnjytep co onepatmeeH cuctem Windows,
- MHTepHeT npebapysau Internet Explorer Edge, Mozila Firefox, Google Chrome,
- CrabunHa NHTepHeT Bpcka u MIHTepHeT npucTan 1 eKCTeH3nja 1 KOMMOHEHTA 3a
noTnuwyBake (JoCTanHu 3a npesemare o Beb cTpaHaTa 3a eNlekTPOHCKO 6aHKapcTBO),
- [lOKONKy 3a QUrMTanHo noTnuvllyBake ce KOpUCTU aurmtaneH ceptndukat Ha USB TokeH,
noTpebHO e nepcoHanHWoT komnjyTep Aa uma USB nopTa,
- Mpuctan go NHTepHeT.

3.2. KOPWUCTEHE HA YCIYTUTE

Ycnyrute Ha EnektpoHckoTo BaHkapcTBo 3a yBuA BO cocTojbata, NpoOMeHUTe U N3BOAOT HA CMETKUTE, KaKo
N OoCTaByBake Ha ENeKTPOHCKM Hamno3u 3a nnakawe npeky EnekrtpoHckoTo Ha KopucHukoT ke my Gugat
goctanHun 24 yaca gHeBHO, 7 (CedyMm) OeHa BO HegenaTa, OCBEH BO Cryyaj Ha MPeKMH Ha CUCTeMOT 3a
peaoBHO oapKyBawe Unu Hagrpagba Ha CUCTEMOT.

BaHkaTa mMoxe fa BpLIKM KpaTKOTpajHM NPekMHW Ha ycnyrute of EnekTtpoHckoTo BaHkapcTBo BO criyvau
Kora ce npes3emaaT HEOAJIOXKHWN aKTMBHOCTM 3a Hagrpagba unu oapxyBare Ha MH(POPMAaTUYKMOT CUCTEM,
3a wTo baHkaTa HaBpeMeHo ke ro nssectu KopucHuKoT.

BaHkaTa He ogroBapa 3a NpekuH Ha ycryrute u 3a nocneavuuTe of HacTaHaTUOT NPEKUH, KOj € HaaBop oA
KOHTpona Ha baHkaTa, 0QHOCHO KOj € mocrneguua Ha BuLia cura M OKOFTHOCTM KoM He Moxene da 6uaar
npeaBuaeHun, cnpeyeHn, oTcTpaHeT unu n3berHaTu.

BbaHkaTa Hema ga Ouae oproBopHa OOKOMKY He Guna BO MOXHOCT Aa MM WUCNOMHU WM 3afdOLHM BO
n3BpLUYBaweTO Ha ycnyrute 3a EnektpoHckoTo BaHkapcTBo HaBegeHn Bo OnwTute Ycnoswu, nopagn 6uno
Koja o4 crniegHuTe NPpUYMHU:

- Bo cnyuaj Ha Buwa cuna koja nogpasbupa cnyvan KOu ce BOH KOHTPOMa Ha JOrOBOPHUTE CTpaHw,
KOW He MoXaT Aa ce npeasuaaT, a AOKOMKY MOXe Aa ce npeaBuaaT UCTUTE HE MOXe Aa ce cripedaT
WUNM OTCTpaHaT, Kako LWTO ce MNpuUpoaHW KaTacTpodw (noxapu, nornnasw, 3emjoTpecu), BojHa,
OGYyHTOBM, BOOPY>KEH KOHMMNUKT, HEMMPW, LLUTPajKOBU, AejCTBMja Ha jaBHaTa BMNacT, HapyllyBawe Ha
hYyHKLMOHMPaHETO Ha CUCTEMOT BO ApKaBaTta U CITMYHO.

- Onpemarta w/unu codteepoT Ha KopucHukoT nnm Ha baHkata He pabotat, a KopucHuKOT 3Haen
unu 6un n3eecteH of baHkarta 3a HacTaHaTMOT Npobnem nnu NpeknH Bo paboTerweTo Npen da ce
obuge ga gage Hanor 3a nnakawe. baHkata BakBWTe u3BecTyBakba MOXE Ada MM OOCTaBU Kako
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objaBa Ha MHTepHeT cTpaHaTa, BO nNpocTopumTe Ha 6aHkaTta, No enekTpoHcKa MoLwTa, co MUCMEH
gonuc, TenedoHcKkn nnm Buno Koj Apyr HayuH 3a koja baHkaTa ke cmeTa geka e CcooaBeTEH BO
dajeHaTa cuTyauuja.

- [okonky cTpaHaTa BO 4YMnja KOPUCT Ce BPLUKM NNnakahkeTo He € BO cocTojba aa ro npudartum
nnakakeTo UK Ha APYr Ha4YMH Npeau3BuKa 3adoLUHyBake BO TpaHCHepoT Ha cpeacTeara.
EnekTpoHckuTe Hamosu 3a nnakakwe gocTaBeHwn npeky EnektpoHckoTo BaHkapcTBo ke ce u3BpluyBaat
cnope TEepMMHCKMOT NNnaH 3a YYeCcHMUMTE BO MNATHUOT MPOMET KOj € BaXeYkm BO MOMEHTOT Ha

N3BpLUYBaH-€ Ha TpaHcaKkumjaTa n e NcTakHaT Ha MHTepHeT cTpaHaTta Ha baHkaTa.
Bo cnyuyaj Ha npomeHa Ha TepmuHckuot nnaH Ha MUMC cuctemoTr Ha HapopgHa 6aHka Ha Peny6Gnuvka
CeBepHa MakepoHuja u TepmuHcknot nnaH Ha KMBC Cuctemot Ha KnupuHwkarta Kyka, baHkata uma
npaBso Aa ro NPoOMeHU TEPMUHCKUOT NNaH 3a ycnyrute Ha EnektpoHckoTo BaHkapcTso.
3a npuem © u3BplWyBake Ha Hanosute BO MeryHapoAHWOT nfaTeH MpoMeT Mpeky Ycnyrmte Ha
EnextpoHckoTo BaHkapcTBo baHkata uma nponuiaHo TepMUHCKM MNNaH KOj € WCTakHaT Ha MHTepHeT
cTpaHaTa Ha baHkata n EnekrpoHckoTo 6aHkapcTBo.
Ycnyrute Ha EnektpoHckoTo BaHkapcTBO KOpMCHMKOT MOXe Aa rM KOpUCTW NPBUOT crnedeH paboTeH AeH,
MO MCMOJIHYBaHk-ETO Ha CMUTE MPOMNULLAHN YCIOBW, NOTNMLYBake Ha AoroBopute, 6apakara, NononHyBaHe
Ha dopMynapuTe unu gageHa cornacHoct co OnwTuTe ycnosu 3a EnektpoHcko BaHkapcTBo, ogHOCHO ce
wTo nogpasbupa npouenypa 3a npuctanyBawe KOH ycryrute Ha EnektpoHcko BankapctBo. HaBegeHoTo
npaBuio ce NPMMEHYBa 1 NPy NPOLUMPYBaHE UMK MPOMEHA Ha yCryruTe.
Ycnyrata 3a kynonpogax6a Ha gesusn npeky Web n MobunHaTta annuvkaumjata 3a oumandkm nuua ke ce
M3BpLUYBa COrMacHO TEPMMHCKMOT NnaH 3a ycnyrute Ha EnektpoHcko BaHkapctBo Ha BaHkaTa, cormacHo
cnegHvBe NUMUTMK:
- Bo pabotHn geHoBmn 3a baHkata og noHegenHuk go cabota, cormacHo TepMUHCKMOT MNiaH 3a UHTEpPeH
KMMPUHI —MUHUManeH M3HOC Ha Kynonpoaaxba 1 EYP Bo geHapcka npoTMBBPEAHOCT.
baHkaTta ro 3agpXyBa OUCKPELMOHOTO MpaBO ycryrata 3a Kynonpogaxba Ha pgesu3an npeky Web
annvkauujata n/unn MobunHata annukaumvja ga buge NnpuBpEeMEHo NpekmMHara.

3.2.1 PaboTHM AeHOBMU

Bo cmuncna Ha osue OnwTu ycnosu, paboTeH AeH € CeKoj AeH OCBEeH Hedena v npasHuuM Kou WTo ce
npornacexHu 3a HepaboTHu geHosu oa ctpaHa Ha MUTMC cuctemoT npu gnpekunjata 3a nnaTHU CUCTEMMU BO
HapopgHa 6aHka Ha Penybnuka CesepHa MakegoHuja.

3ano4yHyBane co pabota Bo EnektpoHckoTo n MobunHo baHkapcTBo € MOXHO caMo BO paboTHWM AeHOBU
npornacexHn og ctpaHa Ha MUIMC cuctemoT Ha HapogHa BaHka Ha Penybnuka CeBepHa MakenoHuja u
caboTa 3a MHTepHW Hano3n Bo pamkute Ha baHkaTa.

3.2.2 Pa6boTHO Bpeme

PaboTHoTO Bpeme e OeduHMpaHO BO TEPMUMHCKMOT MNnaH 3a MpPMEM Ha Hano3M BO KOe Ce [afeHu
TEPMUHUTE [0 KOra MOXe [a ce MCnpaTy Hamnor co TEKOBEH AaTyM W Toa COrfacHO NoeguHeYeH Tun Ha
peanusauuja Ha Hanosute (KNBC, MUIMC u nHtepeH Hanor). [Nocne ucrtekysawe Ha AageHUTe TeEPMUHU BO
TEKOBHMOT EH MOXe [a ce JoCTaByBaaT Hano3u Co UAEH AaTyM.

3.2.3 O6paboTka Ha eNeKTPOHCKU NIIaTHU Hanosun
lMnakaweTo Ha eneKkTPOHCKMTE MraTHW Hano3n nomery ydyeCHMUUTE 1 BPLUEHETO Ha ocTaHaTute pabotu BoO
€NEeKTPOHCKMTE MiaTHM Hamno3u ce BpLUM CO COOABETHO NPOMULLIAHN €NEeKTPOHCKN nopaku. EnexkTpoHckuTe
nnaTHW Hanoau ke bugat obpaboTeHn caMo ako rM UCMONHyBaaT CregHNBE YCITOBU:
1. EnekTpoHckuoT nnateH Hanor Tpeba ga npucturHe Bo baHkaTa Bo TEKOT Ha paboTHOTO Bpeme
Ha cuctemMoT 3a EnekTpoHcko baHkapcTBO 3a cekoj Hanor NoeauHeEYHo;
2. TopaTtoumTe 3a CMeTKa Ha Hanorogasa4, CMeTKa M Ha3vB Ha HanoronpvumMad, Len Ha Jo3Haka,
N3HOC, BanyTa, Wudpa Ha nnakakwe, Ha4vH Ha nnakake, ynrnaTHa CMeTKa UIMCMeTKa Ha
OyLIETCKM KOPUCHUK, NpUX0OAHa Wudpa u nporpama, 6aHka, donvo 6poj kom ce NoTpedHu 3a
0bpaboTka Ha eieH eneKTPOHCKM NnaTeH Hanor, Tpeda jacHo Aa ce coapXXaHu BO
eneKTpoHCKaTa rnopaka u
3. [a He nocTton 3abpaHa 3a paboTere Ha CMETKMUTE UMK YYECHULMTE KON Ce BKIy4YEHU BO
TpaHcakuujaTa.
Bo cny4aj kora enekTpOHCKMOT MfaTeH Hamnor He Moxe ga ce obpaboTm of cTpaHa Ha cucTemoT 3a
EnextpoHcko BaHkapcTtBo, KopncHMKOT Ke pobue nopaka BO camaTa annukauuja 3a uctoto. KopucHukoT
nma obBpcka TEKOBHO Ja ro crieu CTaTycoT Ha eNeKTPOHCKUOT nnaTteH Hamnor. EnekTpoHckuoT nnarted
Hanor Koj He Moxe aa ce o6paboTn HeMa [a ce yBaxMu.
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EnexkTpoHCKMTE NNaTHM Hamnosu, Kou LUTO ce NpUMeHU Npeky cuctemoT 3a EnektpoHckoTo BaHkapcTtBo, ke
bvpaT peanuanpaHy camo ako MMa AOBOJIHO PacnosioXIMBKU CpeacTBa Ha cMmeTkaTa Ha KopucHMKOT.

Mo AOBOMHO pacnonoXnuveu cpeacTBa Ha cmeTkata Ha KopucHukoT ce nogpasbupa coctojbata Ha
CMeTKaTa 3rofiemeHa 3a [03BOJSIEHOTO AHEBHO MpeyveKkopyBawe M HamarneHa 3a MponuILIaHUTE OHEBHU
NMMUTK of cTpaHa Ha baHkaTta. [JHEBHOTO NpedekopyBake 1 OHEBHUTE NIMMUTU Ce MPONMLIAaHN Of CTpaHa
Ha BaHkaTa.

Bo cny4aj Ha pocTaBeHO pelleHWe 3a MpucuniHa Hannata o cmeTka Ha KopucHuk, nog [OBOSHO
pacnonoXnueu cpeictBa Ha cmeTkata Ha KopucHukoT ce nogpasbupa coctojbata geduHupa norope
HamareHa 3a U3HOCOT HaBeZEeH BO PELLEHNETO 3a NPUCKIHa Hannara.

CmeTkata Mmoxe ga buae 6nokupaHa 3a cute Npunuewn, 3a CUTe OANMBWU UMK 3@ CUTE NPUNUBK U OLNMUBU.
BrioknpaweTo Ha cmeTkaTa cTanyBa Ha cuna BegHal U 3a Toa My ce coonwTyBa Ha KOpUCHMKOT BO
u3BewrTajHa copma. brnokupaweTo Ha cmeTkaTa npeamsBukyBa ENEKTpOHCKUTE NnaTtHM Hamo3u Koj rm
noctaByBa KOpUCHMKOT nNpeky cuctemoT 3a EnektpoHcko baHkapcTBo Aa He GuaaTt n3BpLUEHM.

3.2.4 YcnoBu 3a 3ano4YyHyBawe Ha Kopucterwe Ha EnekTpoHcko BaHkapcTBO
Cute knueHTn Ha baHkaTta kou cakaaT ga 6ugat kopucHuum Ha EnektpoHcko baHkapcTBo noTpebHo e aa ru
McrnonHyBaaT cnefHuBe NpeaycroBu:
- [a nmaaTt oTBOpeHo nnaTexHa cMeTka Bo baHkaTa;
- KopurcHUMKOT fa e conBeHTEH U Aa He e bnokupak;
- [a He e nokpeHaTa cTevajHa unu cyacka nocranka npoTus KOpMCHUKOT;
- [Oa nogHecat nononHeto bapawe 3a nnatexHa cMeTKa W NNaTexHW ycnyrm BO
ekcno3ntypute Ha baHkaTa; npeky dopmaTta 3a OHMnajH annuuupawe 3a EnekTpoHcko
BaHkapcTBO 3a M3MYKM NMUa; UK NpeKy OHNajH dopmata 3a annuumparwe 3a MobunHo
6aHkapcTBO BO annvkauujata EnekrpoHcko 6aHkapCcTBO 3a PU3NYKM NULa;
- [a onbepart eneH of naketute 3a EnektpoHcko BaHkapcTBo Kou i Hyau baHkaTa;
- Oa vmaat npuctan go MiHTepHeT n ga nocegyBaaT Baxedka e-mail agpeca;
- lMocToeukn KOpUCHUK Ha EnekTpoHcko GaHKapcTBO 3a (PU3NYKM NULa KOj Ma MOXHOCT 3a
nnakawe (MobwuneH TOKeH Mnu gurnTaneH cepTuduKaT) U OHNajH annMuupa 3a KOpUcTehe
Ha MobGunHo GaHkapCTBO — OBa BaXu WCKIYYMBO CaMO 3a annuvkauuvja u akTuBaumja Ha
annukaumjata MobunHo 6aHkapcTBO.

3.3. U3OABAHE U KOPUCTEHE HA OUTUTANTHU CEPTUD®UKATU
3a curypHa pasmeHa Ha nogartouu nomery baHkata u KOpUCHUKOT ce KOopucTaT BaKedku AUrMTarHu
cepTndukatn nsgageHu so JIPK Ha Bankata unu og gpyr nsgasay Ha ceptudumkaTy npudpateH og baHkaTa
Ha KOj HE My € WCTEYeH POKOT Ha BaXHOCT UMM He € MOHWWTEH W KpUNTUpaHa KOMyHuKauuja koja
nogpasbupa KOMMjyTePCKM HauvH Ha MeHyBakwe Ha odpedeHa JaToTeka CO KOPUCTEeHe Ha TaeH kog, CO
LUTO MCTaTa cTaHyBa Hepa3bmpnuea 3a nuuaTa Kou He ce OBMacTeHu Aa ja kopucrar.

3.3.1. KWUBC purutanHu ceptudumkatu nspgageHum og baHkara
BaHkaTa 0BO3MOXYyBa reHepupare Ha gurutanHum ceptudukaTn Bo JlokanHa PerncrpaumoHa kaHuenapuja.
"eHepuparkeTo U NogurakbeTo Ha AUrMTanHUoOT cepTudmkaT ce BpLUM NIMYHO o cTpaHa Ha KOpUCHUKOT unu
OsnacteHoTo nuue. NeHeprpakeTo 1 NOANrHYBaHETO Ha AUTUTaNHUOT cepTUdUKaT MOXe Aa ce U3BPLUN U
6e3 nn4Ho npucycTBo Ha KopucHukoT nnu OBNacTeHoTo nuue, BP3 OCHOBA Ha MOMTHOMOLLHO 3aBEPEHO Ha
HoTap.
Ha Gapamwe Ha baHkata KopucHukoT unu OBnacTteHOTO nuue € AOMMKHO BefHaw da ro npegage Ha
BaHkaTa TOKEHOT - MegUyMOT 3a YyBak€ Ha AUrNTanHUOT cepTudnkar.
Pok Ha BaXHOCT Ha aurntanHute ceptudukaT Koun ry usgasa baHkaTta e HaBefeH BO JOKYMEHTOT CO KOj ce
noTBpAyBa U3gaBaHkeTO Ha AUTUTANHMOT CepTUUKaT.
O6HOBYBaHETO Ha OUTNTANHNOT cepTMdukaT ce BpLun Bo pok oa 30 (TpueceT) AeHa npen UCTEKOT Ha
POKOT Ha BaXXHOCT Mnn Ha Bapake Ha COMCTBEHUKOT Ha OUTNTANHNOT CepTUdUKAT, NO MOXHOCT, HA UCTUOT
MeanyMm.

3.3.2. [OurutanHu ceptucdukaTu nsgageHu on Apyr usgaBayd Ha cepTudukaTu

BbaHkaTa Moxe ga npudatm u ceptucmkatM msgageHu o Apyrv AOMaLUHU MAW CTPaHCKU m3gaBadu.
BbaHkaTa ognyyyBa of KO MHCTUTYLIMK Ke T MpU3HaBa QUrntanHuTe ceptudumkaTiu.
OBnacTteHuTe nuua Kom ke kopuctaT ceptudmkaTi usgageHn o4 Apyr u3gasay ce AOSPKHU Aa rv npuvjasaT
Bo baHkarta, 6e3 npuBaTHMOT kny4 / ga ja goctaBaT e-Mejn agpecaTa CO Koja € MOBp3aH AUrNTanHuoT
ceptudukat u ga nononHat bapakwe 3a nnatexHa cMeTka 1 NaTeXHW yCryrn 3a KOpUCTeHE Ha yCrnyrute
oa EnekrpoHcko baHkapcTso.
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BaHkaTa cTporo npenopadyBa gurutanHute cepTudukaTu M3gageHn o4 Apyru M3gaBayu Aa ce JyBaaTt U
ynotpebyBaaT camoO Ha MeauyM o KOj He MOXaT Aa GuaaT konupaHu 6e3 KopucTewe Ha OeCTPYKTUBHMU
meTtoaun (USB token, smart kapTudka u cn.).

baHkaTa He npeB3eMa HMKakBa OArOBOPHOCT BO Cfy4yaj Ha npobnemMu KoM MOXe Ada npowusnesaTt oA
ynoTpeba Ha nomarnky CUrypHu Meanymu 3a cknagmpake Ha gurutanHure ceptudukaTi.

baHkaTa ke objaByBa nucTa Ha Mapkum Ha MeAMYyMW KOW M npudaka BO cCry4vaj Aa Ce CMeHM CTaBOT 3a
npudatnmMea Mapka Ha meauym.

BaHkaTa He Npe3ema HUKakBa OAroBOPHOCT BO Cry4aj Ha Npobnemun kon Moxe ga npouanesar og ynotpeba
Ha NOMarkKy CUrypHu meguymn 3a Cknagvpake Ha gurntanHute ceptudukaTu.

3.3.3. Kopucrewe Ha gurutanHute cepTumrKaTt n TOKeHU
OvrntanHmoT cepTndukaT € BO NMYHa COMCTBEHOCT Ha KOPUCHMKOT U MOXe Aa ce KOPUCTW 3a cuTe yCryru
oa EnektpoHckoTo 6aHkapcTBO.
OrpaHndyBareTO UNn oaseMaHeTo Ha oBracTyBawa 3a paboTta Ha OBnacTeHOTO Nnuue oA cTpaHa Ha
KopucHukoT (kaj npaBHUTE NuLia) He BNujae Ha COMNCTBEHOCTa Hag, AMrMTanHuoT ceptudmkar.
Cekoe OBnacTteHo nuue mMoxe aa uma camo 1 (egeH) gurutaneH ceptudukaTt npujaBeH 3a KOpUCTEHE Ha
EnekTpoHckoTo 6aHKapcTBO.
OBnacTteHOTO nuue e OO0/MKHO MeaMyMOT Ha KOj ce 4dyBa guruTanHuot ceptudmkat ga ro 4vyea of
YHULITYBake, OlTeTyBake, ryberwe, HEOBNAcTEHO KOPUCTEHE U Aa ro ynoTpebyBa BO COMMAcHOCT CO
CUrypHOCHUTE cTaHdapau. Bo cniyyaj Ha yHWWTyBake, owTeTyBawe unm rybewe Ha meguymoT, baHkaTa
HannaTyBa Kako 3a u3aBake Ha HOB cepTudumkar.
BbaHkaTta BpwM yBMA W NPOBEpKa Ha WCMpaBHOCTA Ha cepTUMKATOT BO fMcTata Ha OTMOBMKAHMU
ceptudumkatn Ha KMBC.
BaHkaTta Ke ro cmeTa npujaBeHNoT gurntaneH ceptudukaT 3a OTNOBKKaH Of AEHOT Ha HEroBOTO chopmariHo
oTnoBuKKyBake Bo cuctemoT Ha KUBC.
BbaHkata e cornmacHa Ha nucmeHo Gapawe Ha KopuCHMKOT ga My [oOenu HOB akTMBALMOHEH Kop 3a
reHepvpame Ha fno3vHKa WM HOB AurutaneH ceptudukart. 3a gogenyBarbe Ha akTUBAUMOHMOT KO4 Unu
aurntaneH ceptudmkat, baHkaTa HannaTyBa HagOMECT cornacHo Baxeykute Oanyku 3a HagoMecToum 3a
dm3nykn 1 npaBHU Nnua Ha baHkaTa.
BbaHkata nma npaso u 6e3 ogobpyBare ga ro oTnoBMKa HEroBMOT cepTUduUKaT BO CONCTBEHUOT CUCTEM,
[OOKOJIKY TOj CEe Haora Ha nMcTa Ha OTMNOBUKaHM cepTudpmkaTi Ha HEroBMOT M3gaBau.
KnueHTOT € gormkeH da ro nogurHe AurMTanHuoT ceptudmkaT Bo pok of 3 (Tpu) meceumn no fobuBaweTo
Ha M3BECTYyBakE [eKa UCTUOT e n3paboTeH.
[OKONKy KNMMEHTOT He ro NogurHe OMrntanHuoT cepTudmkaT BO 0BOj pok, baHkaTa KoMmncmuckm Hocu ognyka
3a MNOHWLWTYBake Ha AUrMTanHuMoT ceptudukaT. [MoHuwTyBaweTo ro peanusmpa JIPK cormacHo
MpoTokonoT 3a copaboTka notnuwaH nomery barnkata un KnupuHwkarta Kyka.
3a n3paboTeHnOT a HenogurHaTt gurutaneH ceptudmkat baHkaTa mma npaBo Aa Hannatm COOABETHa
npoBM3nja BO BUCMHA Ha LeHaTa Ha AUrMTanHMOT cepTudumkaT cornacHo Baxedkute Opnykm 3a
HagomecToumM 3a U3NYKM 1 NpaBHM nNuua Ha BaHkaTa. 3a NOBTOPHO akTUBMpPaHE Ha KOPUCHUYKOTO MME,
notpebHO e Aa ce nogHece HOBO bapane 3a NnatexHa cMeTka 1 NNaTexXHW ycnyru.
[okonky KopucCHMKOT Ha ycrnyrata He ro nogurHe gurutaneH ceptudumkat Bo pok of 3 (Tpu) meceumn o
00OVEeHOTO M3BECTYBaH-€TO Jeka MCTMOT e M3paboTeH, ce cMeTa [eKa KOpUCTeneTo Ha EneKkTpoHcko
GaHKapCTBO e OTKaXkaHo.
Bo cniyyaj ako KOopMCHUKOT MMa Apyr akTMBEH AurvTaneH cepTudakT noBp3aH 3a KOPUCHUYKMOT Mpodpun
(KMBC, MakenoHcku TenekoM unu gurutaneH ceptudukat of Aceko), a Koj AuruTtaneH ceptudukar e
npujaBeH og ctpaHa Ha KopucHukoT u e npudateH of baHkaTta, ocTaHyBa Ha cuna KOPUCTEHETO Ha
EnekTpoHckoTo 6aHKapcTBO.

3.3.4. Ilucrta Ha npucbaTnMBM cpeacTBa 3a aBTEHTUKauUMja
BaHkaTa BO MOMEHTOB Kako npucaTnuem cpecTBa 3a aBTEHTUKaLMja MM cMeTa CrieJHUBE:

- [OurutanHute ceptndukatn nagagenn og KMBC ALl Ckonje, Tun Ha ceptudmkat Bepba K2 n Bepba
Mpo2;

- [OurutanHute cepTudmkatn nsgagenn og MakegoHcku Tenekom AL Ckonje;

- [OvrutanHu ceptudpmkaTtn nsgageHun og Asseco SEE MakepoHuja;

- MoOGuneH TOKeH 3a reHeprpake Ha eAHOKpaTHa fNo3MHKa;

- Annvkaumja 3a mobunHo 6aHkapcTBO.

3.4. U3BOABAHKE U KOPUCTEHWLE HA MOBUJIEH TOKEH U AITTMKALIWJA 3A MOBUITHO
BAHKAPCTBO
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3.4.1. UzpaBame n kopuctewe Ha MoGuneH TokeH
3a curypHocT Ha npuctanot Bo cucteMoT, baHkata Ha KopucHukoT My msgaBa mobunHa annukaumja
MobuneH TokeH koja KopucHukoT Tpeba ga ja mHctanmpa Ha yped CO COOABETEH OnepaTMBEH CUCTEM,
NnpeKky Koja ce reHepupaaTt edHOKpaTHM NO3uHKM 3a npuctan go Web annukaumjata n notnvwyBare Ha
TpaHcakuunure.
baHkaTa e cornacHa Ha nucmeHo 6apame Ha KopuCHMKOT aa u3Bpwu peguctpubyumja Ha annvkaumjaTa
Mo6uneH TokeH 1 ga My 40AeNN HOBU aKTMBALMCKN KOAOBM.

3.4.2. UzpaBawe Ha annukauuja 3a Mo6unHo 6aHkapcTBO
AnnvuuparweTo Ha ycriyrata ce BplUM CO nogHecyBakwe Ha bapawe 3a nnatexHa cmeTka v nnaTexHu
ycnyrn Bo ekcnosutypute Ha baHkaTta, enekTpoHcku npeky annukauuwjata 3a EnektpoHcko 6aHkapcTBO 3a
dr3nMYKM Nnua Kage WTO KNMEHTOT CO MOBMIMeH TOKeH ja BepuduKyBa Hapaykata v O3HadvyBa feka ce
cornacyea co OnwTute npaBuna M ycrnoBu 3a EnekTpoHcko GaHkapcTBO, unu online npeky npeTxogHa
noTeBpAa CO CUMHAa KOPWCHWMYKa aBTEHTUKaLUMja Ha KMUEHTOT CO KOPUCTEHe Ha onuuja 3a ABO hakTopcka
aBTeHTMKaumja npeky mobunHa annukaumja OnelD 1 o3HavyBa geka ce cornacysa co OnwTuTe npasuna u
ycnoBu 3a EnexkTpoHcko 6aHKapcTBO.
Mo Bepudmkaumjata KopmcHukot Ha CMC nopaka gobOvBa akTMBALMCKM KOO 3@ KOPUCHUYKM npodcun a
MpeKky enekTpoHcka nowTa gobuBa uwHMUMjanHa no3vHka. Co BHecyBawe Ha [BETE KOMMOHEHTU BO
annvkauujata Ha MobunHoTto 6aHkapcTBo KopucHukoT gedumHupa MAH.
Bo cny4yaj Ha annukauumja u akTmBupawe Ha ycnyrata MobunHo GaHkapcTBO Mnpeky annukauujata Ha
EnekTpoHcko 6aHkapcTBO 3a husmdkm nuua mnm online npeky OnelD knueHTOT He noTnuwysa [Jorosop 3a
KopucTerwe Ha ycnyrute 3a EnektpoHcko baHkapcTBO 3a dhmamyko nuua n bapake 3a nnatexHa cMeTka u
nnaTexHy ycnyrn TyKy camo ja gaBa cBojaTa cornacHocT co OnwTute ycnosu 3a EnektpoHcko BaHkapcTeo
KOM ce JocCTanHu Ha NUHK JadeH BO annvkauujata Ha EnektpoHckoTo BaHkapcTBO 3a msnyku nuua u Ha
WHTEpPHET cTpaHaTa Ha baHkaTa.
Annuuupaneto 3a MobunHoto 6aHKapcTBO 3a (DU3MYKM NULA MOXEe [a Ce U3BPpLUM WM npeky GecnnartHa
online peructpauuja 6e3 noceta Ha Ekcrnoautypa. NoTpebHo e aa ce npeseme mobunHata annukaumja og
Google Play nnn Apple Store npuwTto pernctpaumjata e 3agoSPKUTENTHO NPEeKy npeTxogHa noTBpAa Cco
CUITHa KOPUCHMYKa aBTEHTUKaLUMja Ha KITMEHTOT CO KOPUCTEHE Ha onuuja 3a ABO (hakTopcKa aBTEHTUKauuja
npeky mobunHa annukauumja OnelD.

3.5. HECOBECHO OHECYBAHE U 3NTIOYNOTPEBA

3a BepogocTojHOCTa Ha EnekTpoHckuTe Hamo3u 3a nnakawe npateHn of KopucHukoT, npaBoTo 3a
ncnpakame kaj KopucHuKoT, KogupahweTo, CoOApXKMHATa Ha NPUMEHUTE Nopaku oA npateHuTe EnekTpoHcku
Hamno3n 3a nnakawe W HWBHOTO HaBpPEeMEHO MPUCTUrHyBawe BO CMCTEMOT 3a EnektpoHcko n MobunHo
BaHkapcTBo ogrosapa KopucHuMKOT.

KopuCHMKOT e gorpkeH ga ro 4vyBa ypefoT Ha KOj € MHCTanupaHa annvkauujata MobGuneH TokeH /
MobunHata annukauuwja / mMeguymoT Ha KOj Ce 4yBa OUIMTanNHWOT cepTudmkaT of YHUWTYBahe,
owTeTyBake, ryberwe, HEOBNACTEHO KOPUCTEHE M [a 0 KOPUCTU COrnacHo ynartcTBoTo. Bo crniyyaj Ha
YHULUTYBakE, OLUTETYBakE UM rybewe Ha MeguymoT Ha Koj ce YyBa AurutanHuoTt ceptudmkaT, baHkaTa
HannaTtysa HaJOMECTOK 3a M3JaBare Ha HOB MeJWyM Ha KOj ce YyBa AUrUTanHuoT cepTudukaT CornacHo
OpnykaTta 3a HagoMecToum 3a OU3NYKKN nuua.

Ookonky KopuCHWKOT Ado3Hae unM ce MNOCOMHEBa [eka HeroBaTa TajHa fo3vHKa My e nosHaTa Ha
HEeOBMacTeHO Nnuue unn nak Moxe ga uge 3noynotpebeHa Ha OMMO KOj HAYUMH, JOIMKEH € BedHalw Aa ja
NPOMEHN TajHaTa No3MHKa UM OOKOSKY HEe € BO MOXHOCT CaMMOT Aa ro Hanpasu UCToTo Tpeba BegHaw aa
ja nssectun baHkaTa.

Ako OBnacTeHOTO nu1Le A03Hae UM ce NocoMHeBa Aeka HerosuoT MNMNH 6poj My e no3HaT Ha HeEOBMNACTEHO
nvue unm nak moxe ga buge anoynotpebeH, 4OMKHO € BeaHaw ga npuvjasu oo baxkara.

BaHkaTta e cornacHa Ha nucMmeHo 6apare Ha KopucHukoT ga my gogenu Hos NVH 6poj nnn HoB anrutanex
ceptndukat. 3a popenyBawe HoB [MMH 6Gpoj wnu reHepupawe HOB cepTudmkat Ha 0Oapawe Ha
KopuCHUKOT, baHkaTa HannaTtyBa HagOMECT CorfacHo Baxeukute OAnyku 3a HagoMecTouun 3a PU3NYKK 1
npasHu nuua Ha baHkaTa.

Wary6GeH unu ykpageH Meanym Ha Koj ce YyBa gurutaneH ceptudukat unm MobuneH TokeH, KopucHuKoT e
JormkeH BefHaw Aa npujaBu Bo baHkata vnn Ha TenecdoH 02/15050 ogHocHO Ha e-mejn agpeca
MLnetbankingsMAK@sparkasse.mk / corporatenetbanking@sparkasse.mk u Bo pok og 10 (oeceT) aeHa
MMCMEHO Aa ro NoTBpAW Unn oTpPNN NpujaBeHoTo rybere nnu kpaxba.

Mo nogHecyBakwe NMCMeHa npuvjaBa 3a rybere unm Kpaxoa of cTpaHa Ha KOPUCHUKOT, KOPUCHUYKOTO UMeE
Ke bupge GnokmpaHo.
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Mo nogHecyBawe NUCMeHa npujaBa co Koja ce oTdpna ryberwe unu kpaxba o ctpaHa Ha KopuCHUKOT,
KOPUCHMYKOTO MMe ke buae nebnokupaHo.

Hokonky BaHkaTa ce nocomHeBa deka MOCToM 3roynotpeba, ro 3agpxyBa MpaBOTO MPUBPEMEHO MMM
TpajHO Ada ro 6rnokupa u3BpLUyBakeTO Ha ogdenHu unm Ha cute ycnyrm og EnekrpoHckoTto BaHkapctBo 1
3a Toa BeAHawW ke ro nssectn KopucHMKOT Ha HaumH npudatnme 3a baHkata. 3a noBeke getanv Bo Bpcka
CO GIOKMPaHWOT NMaTeH Harmnor, KOPUCHUKOT MOXe Aa ce obpaTtn go baHkaTa

KopucHuKoT ce 06Bp3yBa BegHall Aa ja ussectn baHkata JOKOMKy ce COMHEBA AeKa TOKEHOT, AUMMTanH1oT
ceTpudukat, MOODUNHMOT TOKEH 3a reHepupawe Ha eAHOKpaTHa fo3uHKa, annvkaumjata 3a MobunHo
©aHKapCTBO UNM e4HOKpaTHa NO3WHKa 3a HajaByBake Ce 3arpo3eHy unm 3noynotpebeHn unu geka TpeTto
nvue rm KopucTeno unu ce obuaeno aa ru KopucTu, 6e3 Heroea CornacHoCT.

BaHkaTa ro 3agpxxyBa npaBoTO MPUMBPEMEHO UNKN TPajHO Aa ro Grnokupa M3BpLUYBaHETO Ha MOeaUHEYHU
unu Ha cute ycnyru og EnekrtpoHckoTo BaHkapcTBO M fa ro packuHe [1oroBopoT, A0KONKY KOPUCHUKOT He
ce npuapXxyBa Ha AOroBOpeHWUTe oapeabu unu Kako Aen of UCNOSHyBake Ha 3aKOHCKUTe OOBpPCKM Ha
BaHkaTa.

[IOKOMKy KOPUCHWKOT ro MpOHajae MeauMyMOT Ha Koj ce YyBa AUrMTanHuoT cepTudukaT no npujaByBaweTo
Ha HeroBoTO rybeme nnu kpaxoba, AormkeH e aa ro goHece Bo baHkata Ha yBua. Bo cnyyaj Ha owTeTyBake
Ha MeanyMOT, NOCTOEYKMOT cepTudmKaT ke buae oTnoBMKaH No LWTo ke buae n3gaaeH HoB.

Hanosute 3a nnakarwe KOW ce BO MocTanka npea npujasarta, a ce NoAroTBEHW U MOTNULWIAHN Oof CTPaHa Ha
KOPWCHUKOT, GaHKaTa rv TpeTvpa Kako BanvaHu.

3a cuTe HacTaHaTM TpaHCaKuMM Mnpeky CUCTEMOT 3a €eneKkTPOHCKO 6aHkapCcTBO BO MepuodoT oA
npujaByBaHk-e€TO 4O MOMEHTOT Ha NpeHecyBakwe Ha MHopMauujaTa 4o NPOLECHNOT LeHTap, BKyYyBajku u
eBeHTyanHa 3noynotpeba, KOpUCHNKOT CHOCYK LieniocHa OAroBOPHOCT 3a NMpuyMHeTa wreTa.

BbaHkaTa He rapaHTupa 1 npeB3ema HMKakBa O4roBOPHOCT 3a:

- EBeHTyanHata wreTa koja MOXe Aa HacTaHe Kako nocreguua Ha ryberwe nnu kpaxba Ha ypeoot
Ha KOj e nHcTtanupaHa MobunHaTa annukaumja n annukaumjata MobuneH TokeH.

- 3a xapgBepoT, copTBEPOT M Apyrn cpeactea kou KopucHukoT rv ynotpebysa npu paboTta co
Web n/unm MobunHaTta annvkauuja.

- EBeHTyanHu nocrnegmum kon ce HactaHaTV CO HEOBIACTEHO UMM HECTPYYHO KOPUCTEHE Ha
onpemara koja ja ynotpebyBa KOPUCHWUKOT UNn TPETO nuue.

- 3a npobnemu BO TENEKOMYHUKALMCKN U OPYTX YCIIOBU KOW M OBO3MOXYBa TpeTa cTpaHa.
BaHkaTa He npeB3ema HMKakBa OArOBOPHOCT 3a €BEHTYyarHa LTeTa Koja MOXe Ja HacTaHe Kako nocrneguua
oa:

- T'yBerbe unu kpaxba Ha MeanymoT Ha KOj Ce YyBa AUTUTanHNOT cepTudukar;

- TyBerbe unu kpaxba Ha MOBUMHMOT ypea perncTpmpaH 3a BpLUeHe Ha TpaHCcaKumu;

- Kopucterwe Ha MobunHa annukauuja Ha pytupaH unu jailbreak-upaH mobuneH ypeg nnu
MOOMNEH ypea Ha Koj Ha BUIo KakoB HAYMH € MPOMEHETAa CoApPXMHaTa Ha habpuyknoT codTBep
of TpeTa CTpaHa pasnuyHa og Npov3BOAUTENOT Ha ONepaTMBHUOT CUCTEM UMK YPeaoT;

- Kopuctemne Ha annukauujata nnm gpyru annukaumm npeseMeHn UM MHCTanupaHu og U3Bopu Kou
He ce Ha Jluctata Ha NnpodaBHMUM HA MOBUNHM annukauuu;

- HenpuapxyBahe KOH cuUrypHoCHUTe npenopaku objaBeHn 1 4oCTanHW Ha MHTepHeTCTpaHaTa Ha
BaHkaTa.

KopucTteweTo Ha EnekTpoHckoTo 6aHKapcTBO ce cMmeTKa Aeka ke buae oTkaxkaHo 6e3 cornacHocT Ha
KopucHukoT 1 baHkata Bo criyuuTe Kora:

- Ke ce packuHe PamKOBHMOT JOrOBOp NnatexHa CMeTKa 1 NraTexXHW YCryru CKIyYeH nomery
©aHKaTa 1 KOPUCHUKOT;

- Ke ce HacTaHaT CTaTyCHM NPOMEHM Kaj KOPUCHUKOT KOW YCNOBYBaaT YKMHYBake Ha cMeTkaTa Ha
KOPUCHWUKOT nnu npu npomeHa Ha OBnacTeHOTO Nuue;

- He ce no4uTyBaart ycrnosute o PamkoBHWOT [JOroBop 3a nnartexHa CMeTKa W MraTexHu yCryriu,
OnwTnTe yCrnoBmM 3a KOPUCTEHE Ha YCIyruTe BO eNeKTPOHCKUTE CEPBMICK Ha NNaTHWOT NPOMET BO
3eMjaTa W ynartcTBata Kou M nponuwyBa OaHkata, BknydyuTenHo u OnwTute ycrnosu 3a
EnektpoHcko n MobunHo BaHkapcTBo.

3.6. HANNATA HA HAOOMECT 3A KOPUCTEHWE HA YCIIYTUTE

3a kopucTete Ha ycnyrute Ha EnekTpoHckoTo BaHkapcTBo, KopucHMKOT ce corfacyBa [fda nnaka
HaJoMecToLM BO cornacHocT co Oanykute 3a HaZOMecToUM 3a (bU3MYKM U MNpaBHM Nuua Ha BaHkata
Bakeuka Ha JeHOT Ha U3BpLUyBake Ha ycnyrata. KopucHUKOT ja oBnacTyBa baHkata 1 naBa HeOTMNOBMKIMB
Hanor Ha BaHkata ga v HannaTu cuTe cBou noGapyBakba KOM NpousfneryBaatT o[ KOPUCTEeHETo Ha
ycnyrata EnekcTpoHcko u/vnu MoGunHo 6aHkapCTBO cornacHo ckilydeH PamkoBeH Joroeop 3a nnaTtexHa
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cMeTka M nnaTtexHu ycnyru, bapaweTo, oBue OnwTu npaBuna M ycrnoBU O CUTE HEroBM MNapuUyHU
cpencTea BO AeHapu M OEBU3N KOWU Ce HaofaaT Ha HeroBuTe nnaTtexHu cmeTkn Bo baHkarta. 3a Taa uen,
baHkaTa uma npaBo BO MMe U 3a cMeTka Ha KOpMCHMKOT ga rm monosfHu, noTnvwle, 3aBepu U U3BpLUN
noTpebHMTe NNaTHU MHCTPYMEHTU 1 oBpacumw.

baHkaTa Hema ga Hannaty HagoMeCT 3a MOoBp3yBare Ha gurutaneH cepudukat Bo baHkapcknoTt cuctem
ako KIMEHTOT nocedyBa COMNCTBEH AurntaneH ceptudumkaT M TOKEH u3gageH of oOBnacTeHa Kyka
npudaTeHa cornacHo OnwTtuTe ycnoBu Ha baHkaTa.

KopucHukoT e 06Bp3aH Aa ro nounmTyBa POKOT 3a MOAUrHYBaHe Ha efIeKTPOHCKMOT cepTudukaTt npeaBuaeH
Bo OnwTunTe ycnoswu, Bo cnpoTuBHO baHkaTa MMa npaBo Aa Hannatu onpeaeneHyn HagoMecToL M CornacHo
Opnykute 3a HagomecTouu 3a U3NYKM M MNpaBHM nuua Ha baHkata OupekTHO of cmeTkata/Te Ha
KopucHukoT.

KopucHukoT ocTtBapyBa yBMA BO 3a[oOrfKyBawaTa Ha CMETKMTE MO OCHOB Ha HaJOMECTOKOT KOj ro
HannatyBa baHkaTta, npeky yBug BO NpOMeHUTEe 1 N3BOAOT HA CMETKUTE.

Bp3 ocHoBa Ha nucmeHo Bapane of cTpaHa Ha KopucHukoT, baHkaTa ke My AocTaBu geTanHa nucra Ha
cuTe ycnyrn kon KopucHMKOT r ocTBapun Bo 6apaHMoT nepuog n npecMmetTaHnTe HagqoMeCTOLM.

4. WU3MEHU U OOMNOJIHYBAKA

BbaHkaTta ro 3agpxyBa npaBOTO Aa BpWW MNPOMEHM BO OOEMOT M COApXKMHATaA Ha ycnyrute of
EnekTpoHCckoTo U MOBMIHO 6aHKapCTBO, CUrYPHOCHUTE MexaHuamu, OnwTh ycnosu, TEPMUHCKMOT NnaH 3a
yYyecHUUMTE BO MIaTHUOT NPOMET BO 3emjaTa, MHTEPHUTE akTU 3a U3BPLUYBAH-E HA NMNaTHUOT MPOMET CO
cTpaHcTBo, OanyknTe 3a HagomecTouu 3a M3MYKM U NpaBHM Nuua Ha baHkata v gpyruTe aktm Ha
AenosHaTta nonutuka Ha baHkata, KOpMCHMYKUTE ynaTcTBa W ApyruTe [OKYMEHTU KOou ja perynupaar
paboTtaTa Ha ycnyruTte Ha EnekrpoHckoTo baHkapcTso.

3a cuTe HaBeaeHn npomeHu baHkata ro nssectyBa KopucHukoT co ob6jaByBane nHpopmaumja Ha n3BogoT
Ha HeroBaTa CMeTKa, Ha MHTepHeT cTpaHuuaTa Ha EnekTpoHckoTo B6aHKapcTBO, BO €MEKTPOHCKM 0BnMK Ha
BMAHO MecTO Ha Beb cTpaHaTa Ha baHnkarta, BO neuyateHa cpopma BO ekcnosutypuTe Ha [daBaTenot Ha
nnaTexHy ycnyru u nopTtanoTt Ha baHkaTa 3a nepcoHanu3upaH npucTtan 3a U3BecTyBaka U AOKYMEHTM 3a
NNaTexHu yCnyru.

Co oBO3MOXyBahweTO Ha 24 yacoBeH npuctan Ao ycnyrute Ha EnektpoHcko BaHkapcTBo of cTpaHa Ha
BaHkaTa, KOpucHuMKOT ce cmeTa 3a ypedHO M HaBpeMeHO M3BECTEH 3a cuTe MPOMEHW, Kako Ha HerosaTa
CMeTKa, Taka M 3a npomeHuTe BO paboTeweTo Ha baHkaTa. [JuHamukaTa Ha crnegewe Ha objaBeHuTe
nHdopmaumu, yBUAoT Ha cocTojbaTta, NpoMeHMTe 1 M3BOAOT HA CMeTKaTa ce BO LienocHa HaafexXHoCT Ha
KopuWCHMKOT.

KOpuCHMKOT MOXe Aa M3BpLUM MPOMEeHa Ha HauuMHOT Ha KopucTewe Ha ycrnyrute of EnektpoHckoTo
GaHKapCTBO BO COMNACHOCT CO BaXKeYKUTe MHTEPHM aKkTu Ha baHkaTta u BaxeuykuTe NpomMcu Kou ro
perynupaat paboteweto Ha EnektpoHckoTo BaHkapcTBo, a 3a npomeHuTe 3a40IPKUTENHO MnoAaHecyBsa
nncmeHo baparwe o BaHkaTta. KOpncHUKOT He MOXe Ada rv cnpoBee NpoMeHnTe unu mogudukauumnte 6e3
AobueHa nucMeHa cornacHocT of baHkarta.

[okonky Hekoja of cmeTkuTe HaBedeHun BO bapameTo 3a KopucTewe Ha MnaTexHu ycryrm e 3atBopeHa
nopagu 6muno Koja npuymHa nctaTa ke buage ogjaBeHa of CUCTEMOT Ha eNeKTPOHCKO 6aHKapCcTBO

Bo cnyyaj Ha oTkayBare Ha gen unu cute ycnyrm of EnektpoHckoTo 6aHkapcTBo, KOPUCHUKOT e JormKeH
Oa nogHece n nononHu bapawe 3a nnaTexHa cMeTKa M nnaTtexHu ycnyrm go baxkata u ga rm nogmupwm
cuTe duHaHCMCKM 0OBpCkM KOH bBaHkaTa, HacTaHaTM Bp3 OCHOBa Ha KOPWUCTEHE Ha YCNyrnute of
EnektpoHckoTo 6aHkapcTBO. OTKa3HMOT pok usHecysa 30 (TpueceT) AeHa.

BaHkaTta ro 3agpxyBa nNpaBOTO MpUMBPEMEHO Aa ro 6roknpa kopucteweto Ha EnekTpoHckoTo BaHkapcTeo
Unu TpajHO da ro oTkaxe ©0e3 MpeTxodHO M3BecTyBawe BO criyyaj KopuCHMKOT ga He ro Kopwuctu
EnekrpoHckoTo 6aHkapcTBO nogonro of 12 (gBaHaeceT) Mmeceum.

[loKonKy KOPUCHMKOT He ce cornacyBa CO ogpedeHun npomeHn Bo EnektpoHckoTo BaHkapcTBo Moxe Aa
ucrnpaTu NUCMEH NPUroBop Mnu aa nogHece H6apare 3a packnHyBawe Ha AEeNOBHMOT OAHOC BOCMNOCTaBEH
MO OCHOB Ha KOPWUCTEHE YCINYrn Ha eneKTPOHCKO B6aHKkapCTBO CO OTka3deH pok oA 15 geHa of AeHOT Ha
objaByBare Ha nHoOpmMauumjata, BO CNPOTUBHO Ce CMeTa AeKa € COorfaceH Co NpeasioKeHUTe NPOMEHN 1
NCTUTE BO NOTMNOMHOCT M1 npudaka.

5. NPUITOBOPU
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3a cuTe peanusnpaHn NPOMEHN Ha efHa cMeTka BO efeH paboTeH AeH Ha KpajoT Ha AeHOT ce n3gasa
nssof. N3BogoT coapxu noyeTHa cocTojba Ha cMeTKaTa, M3HOC 1 pedepeHLa Ha nopakiTe Kou nsspLuune
nMpoMeHa Ha cCMeTKaTa M 3aBpLUHa cocTojba Ha cmeTkaTa.

Hokonky BaHkaTa npumu NMCMeH NPUroBOp BO BpCKa CO cogpXuHaTa Ha U3BO40T, POKOT A0 KOj KOPUCHMKOT
ke ro gobve oaroBopoT, He Moxe aa buae nogonr og 35 (TpuecetuneT) paboTHM AeHa o4 AEHOT Ha
npvemMoT Ha NpurosopoT. [pu pasrnegyBaweTo Ha peknamauunTe KopncHuKoT e gosmkeH ga copaboTysa u
a rm goctaeu cute GapaHu nogaToum Bo Bpcka co paboTeHeTo BO CMCTEMOT 3a EnekTpoHcko
BaHkapcTBo.

6. 3ABPLUHM OOPEOBU

1.

Bep 1.4

[oKONKy HacTaHaT MpPOMEHW BO 3aKOHCKMTE MpPOMUCU LWITO T0 perynupaar paboTeweTo Ha
EnektpoHckoTo BaHkapcTBo, BaHkaTa Ke v MpMMEHW HOBMTE 3aKOHCKW MpOnucu u ogpeadu kowu
LITO Ke BNes3aT BO CuMa BO BPEMETO Ha Baxewe Ha oBoj [orosop. [JOKONKy TakBUTe MPOMEHU ce
HecooaBEeTHU Ha AenoBHUTE MHTepecu Ha KOPUCHMKOT, TOj MMa NpaBo Aa ro OTKaXe KOPUCTEHETO
Ha EnektpoHckoTo 6aHkapcTtBo BO pok of 30 (TpueceT) AeHa OO AEHOT Ha HacTaHyBawe Ha
npomeHara.

OnwrTunTe ycnoeu 3a EnektpoHcko baHkapcTBo ce 06jaBeHU Ha odmumjanHaTa UHTEPHET CTpaHa Ha
BaHkaTa, www.sparkasse.mk, gocTtanHu ce BO ekcrno3uTypuTe Ha baHkaTta un noptanot Ha baHkaTta
3a NepcoHanuanpaH npucTan 3a U3BecTyBara U AOKYMEHTHU 3a NNaTeXHW yCnyru.

BaHkaTta ro 3agpxyBa nNpaBoTO Ha M3MeHa M gonosfHyBakwe Ha OnwTute ycroBu. KopucHukoT e
cornacer baHkaTa Aa M npumeHysa mamenuTe. Ke ce cmeTa Aeka KOPUCHUKOT i mpucbatvn
NpeanoXeHNTe U3MeHM OOKONKY npef AaTyMoT Ha NMpMMeHa Ha u3MeHuTe He ja ussecTn baHkata
Aeka rv ogbusa ucture.

. 3a ce WTO He e ypedeHo co oBue OnMWTWM MpaBuna U ycrnoBu Ke ce npuMeHyBa 3akoHOT 3a

NNaTeXxHW yCcnyrm u nnatHu cutemu, 3akoHOT 3a AeBU3HO paboTene, ApYrM 3aKOHCKM MPOnucu,
NOA3aKOHCKWN aKTU U UHTEPHUTE akTMTe Ha [laBaTenoT Ha nNnaTeXxHW YCnyru.

. 3a cute cnopoBm HagnexeH e MecHo HaanexHuoT cya Bo Ckonje.
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