BSPI!\RKASSE S

Bp.
Ckonje,

PAMKOBEH AOIOBOP 3A KOPUCTEHE HA MNATEXHUTE YCIYTU

Ckny4yeH Bo Ha AeH , nomery:

1. LWNAPKACE BAHKA A.0. Ckonje co ceguwite Bo Ckonje 1 agpeca Ha yn. Bacun Umsockn 6p. 14 Ckonje, permctpmpaHa Bo
LieHtpaneH peructap Ha P.CeBepHa MakenoHuja-Tprocku peructap co EMBC 4558669, E[Ib: 4030993261735, bpoj Ha
cmetka:  250000000000111,  CeudT  agpeca: INSBMK22, Beb6-ctpaHa:  www.sparkasse.mk, E-nowra:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050 HagnexeH opraH 3a Hagsop Ha baHkaTta e HapoaHaTta BaHka Ha
Peny6nuka CeBepHa Makegonunja (HBPCM), lMNMnatHn cuctemm BO kou ydectByBa baHkata — KMBC, MUMIC, Visa u

Mastercard paboTejku npeky cBojata ekcnosutypa BO rpagoTt , NMpeTcTaByBaHa Of OBMacTEHOTO nuue
....................................................... , BO MOHaTaMOLLIHUOT TekcT “[laBaten Ha nnatexHu ycnyru/baHka“ n
2. , CO apecal/ceguwiTte Ha yn. , EMBI/gpaHo4yeH
6poj/EMBC ___, e-MowTa; —---—-—-m-m-mm- npeTcTaByBaH
oA

BO MOHATaMOLUHMOT TeKCT: “KopuCHMK Ha nnaTexHn ycnyrn/KopmcHuk®
. AIPEOMET

Ynen 1

(1) Co oBoj foroBop ce perynupaaT mefycebHuUTe npaBa 1 06Bpcku nomery baHkaTa n KopncHMKOT BO Bpcka CO M3BpLUYBaH-ETO
Ha MoeAVMHEeYHW W MNocrnefoBaTeNHN MNATEXHW TPaHCaKUMK Kako M YCNoOBUTE 3a OTBOpare, OJpXyBake W 3aTBOpame Ha
nnartexHa/v cmeTka/u, nsgasame 1 KopucTerwe Ha AebuTHa kapTuika noBp3aHa Co nfaTexHa cmeTka, n3gaBame 1 KopucTere
Ha KpeauTHa KapTuyka U yCriyrm Ha enekTpoHCKO/MOBUNHO GaHKapCcTBO.
(2) Co noTtnuwyBake Ha oBoj PamkoBeH gorosop, KopucHuKoT noTBpayBa Aeka npwuctanun Ha [NopTtanoTt Ha baHkata 3a
nepcoHanuavpaH npucran 3a M3BecTyBaka U JOKYMEHTM 3a NNaTeXHU YCryry, OOHOCHO AeKa MM MPUMWUM Ha XapTuja unu gpyr
TpaeH MeanyM, npoumnTan, ri pasbpan v ce cornacun co criegHuTe [Npunoam Kou ce cocTaBeH Aen Ha oBoj PamkoBeH gorosop:
OnwTy NnpaBuna n ycrnosu 3a NnartexHa CMeTKa U NNaTeXHy yenyrn 3a usnyki nuua
OnwTn NnpaBuna 1 ycrnoBwu 3a nnatexHa cMeTka U NnaTexHW ycnyri 3a npasHu nuua
Bapame 3a nnatexxHa cmeTka U NNaTeXHW ycryru, BO HaTaMOLWIHUOT TekcT: "Bapare”
Opanyka 3a HagoMecTouM 3a U3NYKM nuua
Opnyka 3a HagoMecToLWM 3a NpaBHM Nnua,

TepMUHCKU MnaH 3a paboTa BO MMaTHUMOT NPOMET CO CTPaHCTBO U

e  TepMuMHCKM NNaH Ha nnakawa

(3) Ookonky KOpUCHMKOT € 1 KOPUCHMK Ha AebuTHa KapTuyka, KpeauTHa KapTuyka, MOOMINHO u/vnn enekTpoHCKo 6aHkapCTBO
nokpaj MNpunoanTte HabpojaHy BO CTaB 2 0f 0BOj YrieH PamMKOBHUOT JOFOBOP v BKITyYyBa U:

e  OnwTK NpaBuna n ycnosu 3a n3gaBare U KOPUCTEHE Ha AEOUTHU KapTUUKM Ha OU3NYKM N1La

e  OnwTun NpaBuna 1 ycrioBu 3a n3gaBarbe U KopucTere Ha Visa Bussines nebutHa kaptuika

e  OnwTK NpaBuna 1 ycrnoeu 3a U3gaBah-e N KOPUCTEHE HA KPEOMTHU KapTUYKKM 3a (OU3NYKM Nuua

e  OnwTK Nnpasuna n ycnosu 3a n3gaBame 1 kopuctewe Ha Master Card® Business kpeautHa kapTuika

e  OnwTun NpaBuna u ycrioBu 3a enekTpoHcko 6aHkapCcTBO

e  OnwTun NpaBuna 1 ycrioBu 3a KOPUCTEHE Ha NakeTn Ha U3nYKM nNuua

e  OnwTK NpaBuna 1 ycnoBu 3a KOPUCTEHE HA NAKETU HA NPaBHU N1La

o bBapare 3a nsgaBarbe 1 KOPUCTEHE HA KPEAUTHA KapTuyka

(4) OoroBopHWTE CTpaHM Ce COrflacHM Co MpPaBOTO Ha BaHkaTa Aa BpLUM U3MEHM M OOMONHyBaka BO PaMKOBHMOT OOroBOpP U
axypvpawe Ha NpunosuTe HaBeaeHu BO CTaB 2 U 3 o OBOj UreH, 6e3 aa ce ckyun AHeEKC KOH 0BOj [loroBop, a axypupaHuTte
Bep3uu cornacHo 3MYTC ga my rm aage Ha KopucHMKOT Ha COOABETEH AOrOBOPEH HAUUH.

(5) Co notnuwyBawe Ha oBoj [orosop, KopucHukoT moTBpayBa Aeka npef NoTnuwyBareTo Ha OBOj [loroBop rv npumun,
npoynTan, pasbpan u ce cornacur co ycrioBuTe of;:
- COOABETHWUTE NPUNo3sun of ctas 2 1 3 0f OBOj UreH;
-MHPOPMATMBHUOT [OKYMEHT 3a HaZOMECTOUM 3a YCnyrute CO CTaHgapAuM3upaHy TepMUHM U AedMHUUMU Of nucTaTa Ha
Hajpenpe3eHTaTUBHK YCryrM NoBp3aHu co nnartexHa cmetka Ha HBPCM u HagomecTouuTe 3a ycnyrute kou baHkaTa rv naea;
-MOUMHMKOT LUTO 'Y COAPXKW CTaHAapAN3MpaHMTe TEPMUHU U AedMHULIMM Of, NUCTaTa Ha Hajpenpe3eHTaTUBHUTE YCIyri NOBP3aHu
Co nnaTtexHa cmeTtka Ha HBEPCM;
-HALPT PamkoBeH f0OroBop v geka npef ckiydyBaHeTo Ha 0Boj [JoroBop 6un 3ano3HaeH v cornaceH co ycrnosute o lMpunosute
KOU ro coumHyBaaT oBOj PaMKOBHWOT J0roBop.

(6) Ha 6aparbe Ha KoprCHMKOT No OTBOpakeTO Ha NnartexHarta cMeTka, baHkata moxe oa my ogobpwu n nsgage Ha KopucHmukot
KpeauTHa nnaTtexHa kapTuyka 3a wTo baHkaTa u KOPUCHUKOT ke ckrydaT nocebGeH JOroBOp CO KOj AeTanHo ke 6uaaTt ypeaeHu
npasaTa, 06BPCKMNTE, POKOBUTE, KaMaTHUTE CTamNK1 U APYruTe YCIOBU PENEBAHTHN 3a TOj OrOBOPEH OHOC.

(7) BaHkaTa moxe ga My ogobpu Ha KopuCHMKOT JO3BOMEHO NpeYekopyBake Ha cangoTo Ha HeroBaTa MnaTexHa CMeTka [0
W3HOC, MOA YCINOBW, POKOBW, KamMaTHW CTanku, Ha4MHW WU OpYrM yCrnoBWu yTBpAEeHU co nocebGeH [1oroBop 3a KopuCTEHE Ha
[03BOMEHO NpeyYeKkopyBake Mo nrnartexHa cmeTka Koj baHkata ro cknyyysa co KOpucHuMKOT.
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(8) baHkaTta gaBa v nnatexHa ycrnyra npudakarwe Ha NNaTexHUTEe KapTUYKM Ha NPoOaKHW MecTa Kako Ha4yuH Ha nnakakwe Ha
CTOKM M ycnyru 3a wto bankata u KopncHMKOT Ha nnaTexHu ycnyru Moxe Aa ckrydyyBaaTt nocebeH 4oroBop Co Koj Ke ce ypeaar
npaeata, 06BpPCKUTE M OAFOBOPHOCTUTE Ha JOTOBOPHUTE CTPaHM.

(9) baHkaTa My 0BO3MOXyBa Ha KOPUCHUKOT KOPUCTEHE Ha YCryraTa 3a NPEHOCNMBOCT Ha nnaTexHu cmeTkn cornacHo 3YTC
n coopBeTHUTe ONWTK Npasmna n ycrosw. locTtankaTta 3a NPEHOCNMBOCT Ha NNaTexHaTa cMeTKa ce CrpoBeAyBa BP3 OCHOBA Ha
nopHeceHo bapare 1 e onuwaHa Bo cooABeTHWTe OnwTy Npasuna 1 yCroBn 04 CTas 2 Ha OBOj YIEH.

(10) BaHkata moxe Aa My NOHyaM Ha KOPWUCHWKOT v ApyrM Npou3BoAW/ycnyrn Kou Moxe Aa npousnesar of paboTereTto co
nnatexHata cmeTka unu baHkara, 3a wrto KoprcHukoT notnuwiysa nocebeH HameHcku [JoroBop co Koj ce perynupa paboterweto
CO KOHKpPETHWUTE NPOmn3BOAW/YCNYTy, Kako U NpaBaTa u 06BPCKUTE NPU KOPUCTEHETO Ha UCTUTE.

Il. BAPAHE

UYneH 2
(1) QoroBopHuTte cTpaHu ce cornacHu KopucHMKOT Aa rm KopycTu NnaTexHUTe ycnyrm kov v gasa baxkaTa cornacHo bapare
pocTtaBeHo of KopucHukoT v npudaTeHo u ogobpeHo of cTpaHa Ha baHkaTta. OBue Bapamwa baHkata rm peructpupa no
XpoHornowkn pepocrien. baHkata nma npaBo ga He npudatn baparwe og KopucHuMK 3a LITO COOOBETHO ro MHcpopmupa
KopucHukoT Ha HauuH ypeaeH Bo cooaBeTHUTe ONwWTK NpaBuna 1 yCrnoBUu 1 BaXKeUYknTe nponucu.

lil. NTPABA 1 OBBPCKU HA IOTOBOPHUTE CTPAHM

Ynen 3
(1) baHkaTa kako gaBaTen Ha NnaTexHW ycnyru:
- ce 06Bp3yBa Aa My OBO3MOXMN Ha KOPMCHMKOT Aa rv KOPUCTU NnaTexHuTe ycrnyrn HaseaeHn Bo npudpaTteHoTo bapatse;
- ce obBp3yBa Aa OTBOPM, Aa OAPXKyBa W 3aTBOPW NnaTexHa CMeTka Co eANHCTBEHa MAeHTUMUKaLnMoHa o3Haka BO COrnacHoCT
CO ycroBuTe ypeaeHun BO 0Boj PamkoBeH gorosop, OnwTtute npaBuma v ycrioBU, MHTEPHUTE akTWM Ha baHkaTa n BaxedkuTe
nponucu;
- ce o6Bp3yBa Aa M3BpLUYBa UCMpPaBHWU MNMaTHW Hanosu goctaBeHu of KopuCHMKOT BO cormacHocT co cooaBeTHuTe Onwtu
npaBumna 1 ycrioB1 1 BaXXeYKUTe NPONucK 1 nMa npaso fAa oabue Aa u3BpLuM NnaTeH Hanor unu fa ja uHuuupa nnatexHara
TpaHcakuuja 3a WTo ro n3sectyBa KopucHukoT, 3a npuunHuTe 3a oabmBare M 3a nocTankaTa 3a UCnpaBka Ha rpPeLLKUTE KoM
Josene 40 oabuBake Ha NNaTHWOT Haror, OCBEH ako AaBareTO Ha MHdopMauumTe e 3abpaHeTo CO 3aKOH;
- ce 06Bp3yBa Aa ro nHgopmmpa KopucHUKOT 3a NpOMEHUTE Ha NnaTexHaTa CMeTKa Ha Ha4YuMH ypedeH Bo cooaBeTHuTe Onwtu
npaswvna v ycrnosu;
- ce 06Bp3yBa Aa BpLUM APYIY YCAYr AOKOMKY Ce UCNOMHETH yCcrnoBuTe of cooaBeTHuTe OnwTn npasuna v ycriosu;
- MMa NpaBo Aa npecMeTa 1 Hannatu og KopycHUKOT HaZloMeCTOUM 3a MNaTEXHW YCIyrv KoM My v AaBa cornacHo oBoj [lorosop,
Baparweto n OnwTnTe NpaBuna u ycrosu;
- AaBa UHdOopMauuM 1 cTaBa Ha pacrnonarake uHgopMauum 3a KopucHUKOT Ha HauuH yTepaeH Bo OnwTuTe npasuna 1 ycriosu
N COrMacHO BaXe4knTe Nponucu;
- MMa npaBo CaMo 3apagu HannaTta Ha HagoMeCTOLM U MPOBU3MKM Aa JO3BOMM MPEMONYEHO AOIMKHNYKO cango Ha nnartexHara
CMeTKa Ha KOPUCHMKOT noj ycrnoBu AedmHupaHu Bo cooaBeTHUTe OnwTh npasuna v ycnosu 1 ga My CTaBu Ha pacnonarawe
Ha KOPUCHMKOT MapwyHW CPeAcTBa BO W3HOC LUTO MO HagMVHyBa TEKOBHOTO Canfo Ha HEroBuTe napwyHW CPeacTBa Ha
nnarexHata cCMeTKa 1 CO OBa NPEMOSTYEHO AOIMKHMYKO cango KopucHUKOT He Moxe Aa pacnonara;
- Ma obBpcka 3a MHpopmMupare Ha KOpUCHMKOT 1 KOMYHUKaLMja Co KOPUCHUKOT Ha HA4YMH NpeaBuaeH BO cooaBeTHuTe Onwtu
npaswvna u ycrnosu u Bo cornacHoct co 3MYTIC.
(2)KOpUCHMKOT Ha NnaTeXHU ycnyru:
- UMa npaBo Aa [ocTaByBa ypeaHO MOMOMHET nnaTteH Hanor Ao baHkaTta Bo xapTueHa copma unm Bo enekTpoHcka opma no
naTt Ha MOBWITHO UMM ENEKTPOHCKO GaHKapCTBO BO COMMacHOCT CO cooABeTHUTEe ONwTy nNpasuna v ycrnosw;
- ce 06Bp3yBa Aa ro No4nTyBa TEPMUHCKMOT NnaH 3a paboTa Ha baHkarTa;
- ce obBp3yBa Aa pacrnonara Co cpefcTBaTa Ha nnaTexHata CMeTKa NMMYHO UMW MpeKy OBMacTeHO nuue BO COrnacHOCT CO
BaXkeykuTe nponucu, oBoj PamkoBeH goroBop u coogseTHuTe OnwTy npasunia n ycrnosw;
- Ma NpaBo Ha KOMyHuKauwuja co baHkaTa Ha Ha4nH npeaBuaeH Bo 0BOj PamkoBeH gorosop n OnwtuTe npasumnia n yCrnoBu;
- Uma obBpcka Aa ro KOpUCTW MNaTHUOT MHCTPYMEHT U NnaTtexHaTta ycnyra Bo COrnacHoCT Co YyCrnoBuTe U oapenbute of 0BOj
PamkoBeH goroeop, OnwTK npasuna 1 yCroBu 1 BO COrMACcHOCT CO BaXXEYKUTE NPONUCH;
- Ma obBpcka HaBpeMEHO Aa rM nogmupyBsa cuTe obBpcky koH baHkaTa.
(3) MpaBaTa 1 06GBpCKUTE HA AOrOBOPHUTE CTPaHW ce AeTarnHo ypeaeHu Bo 0BOj AoroBop v MNpunosute HaBegeHu BO YneH 1
ctaB 2 1 3 og oBoj [Joroeop.

IV. HAOOMECTOUWU, KAMATHU CTANKU U AEBU3HUN KYPCEBMU

YneH 4
(1) 3annatexHute ycnyrun ko baHkata my rim 06e36eayBa Ha KOpUCHUKOT, My MpecMeTyBa U Hannaka HagoMeCTOLM, TPOLLIOLM,
npoBuanm 1M opgobpyBa kamata BO  BUCMHA, BO  POKOBM UM Ha  HauuH  cornacHo  Opnyka
3a HagomecToum 3a husunykm nuua, OanykaTa 3a HaAOMECTOLM 3a NPaBHM NuLa 3a ycnyrmuTe wro rv Bpwin baxkata, Ognyka
3a kamaTHu cTanku Ha BaHkaTa n OnwTnTe NpaBuna u ycrnosu.
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(2) BaHkaTa Hema fa My NpecMeTyBa M HannaTyBa Ha KOPUCHMKOT Ha nnaTexHW ycryri Hagomectoum 3a o6e3benysatse Ha

WHGOopMaLuumM ogHOCHO KOpMCHUKOT MMa NpaBo Ha U3BELUTa] 3a HannaTteHun HagomMecToum 6e3 nnakake Ha HaJoOMEeCTOK.
(3) 3a cekakoB BuA Ha nNnaTexHa TpaHcakuuja Koj ondaka ycnyra Ha BanyTHa KOHBep3uja Kynonpoaaxba Ha eBM3n Ha nasapoT
3a CTPaHCKM NnaTexHW cpeacTBa M edpekTUBHU cTpaHCckM napy BaHkaTa noctanysa cornacHo cooBeTHWTe OnwTK npasuna v
YCIOBM U BaXKeYKUTE NMPOMUCH.

V. SALUTUTHU U KOPEKTUBHU MEPKU

Ynen 5
(1) MNpu kopucTerwe Ha NnaTexHata cmeTka, 4ebVUTHa NnaTexHa KapTuyka U YCnyrn Ha eneKkTpoHcKo / MobunHo 6aHkapcTBo,
KopucHukoT ce 06Bp3yBa Aa rv npyMeHyBa 3alUTUTHUTE U KOPEKTMBHUTE MEPKU NpeaBuaeHn Bo cooaseTHute OnwTy npasuna
1 YCMOBW 1 BO MPUMEHNNBUTE MPOMNUCH.

(2) OprosBopHoCcTa 3a HeaBTOPU3MPaHU NNATEXHW TpaHcakuuMu ce yTBpaysBa cornacHo OnwTuTe npasBuna M YCnosu U
NPUMEHIMBUTE 3aKOHM.

VI. BPEMETPAEHWE, USBMEHU, IOMNOJNIHYBAHA U PACKUHYBAHKE HA PAMKOBHUOT IOFOBOP

YneH 6
(1) Osoj loroBop ce cknydyBa Ha HEONpeaeneHo BpeMeTpaeh-e U HeroBaTa BaXXHOCT MOXeE Aa NpecTaHe camo nog yCrnosu
npeaBuaeHn Bo 0Boj [IoroBop Mnm BO BaXKEUKUTE 3aKOHCKM U NMOA3aKOHCKM NPOMMUCH.

Ynen 7

(1) Cwute n3ameHn 1 gononHyeaka Ha oBOj [loroBop 1 Npunosunte KOH Hero, baHkaTta ke My rm npeanoxu Ha KopucHukoT
HajoouHa 2 (oBa) meceum nped AaTyMOT Ha HMBHATa NMPUMEHa Ha LOroBOPEH HauuH ypedeH Bo OnwTtute npasuna u
yCrnoBwu.

(2) Ke ce cmeTa aeka KOPUCHUKOT Ha NnaTeXHU YCRyri i npud)aTin npeanoXeHnTe N3MeHu BO YCroBuTe Ha PamMKoBHUOT
AOroBOP W HEroBMTE NPUNO3K AOKOMKY NPeA AaTyMOT Ha MpUMeHa Ha u3MeHuTe He ja n3secTtu baHkaTa geka rm ogbvea
uctute.

(3) lMpomeHuTe BO BUCMHATa Ha KamaTHWTE CTankM W OEBM3HWOT Kypc Ce NpuUMeHyBaaT BefHall, 6e3 npeTxogHOTO
n3BecTyBame of CTaB 1 Ha 0BOj YneH, JOKOSIKYy MPOMEHUTE Ce MpaBaT BP3 OCHOBA Ha MeHyBake Ha JorosopeHaTa
pedepeHTHaTa kamaTHa cTanka u/unu pedpepeHTHMOT AeBK3eH Kypc. baHkaTta ke ro n3sectn KopncHuKoT 3a npomeHnTe
BO BMCMHATa Ha kamaTtHaTa cTanka Ha Ha4uH yTBpaeH Bo OnwtuTe npasuna n yCcrosw.

Ynen 8
(1) KopuchukoT n baHkata mmaart mpaBo fa ro packmHaTt oBoj [JoroBop nof yCrnoBW, Ha HAYMH U POKOBU YTBPAEHW BO
OnwTtute Nnpasmna n ycrnosu.
(2) U KopurcHukoT 1 baHkaTta nma npaBo Aa ro oTkaXke KOPUCTEHETO Ha NnaTexHa ycnyra Ha HayuH, Nof, yCrioBU 1 POKOBU
yTBpAEHN BO coogseTHuTe ONwTK npasuia u yCroBu.
(3) Bo cnyyaj Ha packvMHyBarke Ha PaMKOBHMOT [OroBOp W 3aTBOpakwe Ha NnaTtexHaTa CMeTka WM OTKaKyBawe Ha
KOpucTehe Ha nnartexHa ycnyra baHkaTta rm HannatyBa HagomecTouMTe BO BUCMHA Koja € cpa3MepHa Ha nepuooT Ao
packvHyBame Ha PaMKOBHWOT AOroBOP, OAHOCHO A0 KOPUCTEHETO HAa OTKaXKaHWUTE NNaTeXHW ycnyru.

VIl. NPABHA 3ALLTUTA HA KOPUCHUKOT

Ynen 9
(1) Ha nnatexHuTe ycnyrn Kou ce npeameTt Ha oBOj PamkoBeH OOroBop ce npvMeHyBaat ogpenbute on 3akoHOT 3a
NnaTeXxHW ycnyrm u nnatHu cuctemu, 3akoH 3a AEBU3HOTO paboTewe, 3akOHOT 3a 3alTuTa Ha MOTPOLUyBayMTe Mnpu
[0roBOpY 3a NOTPOLLYBaYKM KpeauTu, 3aKoHOT 3a 06nuraLMoHMTe ogHOCK, 3aKOHOT 3a 3aliTuTa Ha NMYHUTE NoAAaTOLM Kako
W OpYrn BaXKeYKN 3aKOHW 1 NOA3aKoHCKM akTu Bo Peny6nuka CeBepHa MakenoHuja.
(2) OoroBopHWTE CTPaHWU Ce cornacHu, CUTe EBEHTYarHN CNopoBM of, 0BOj [JoroBop Aa rv pellaBaart crorogbeHo, a JOKOIKyY
BO TOa He ycrnearT cnopoBuTe ke rv peluasa HaanexHnoT OcHoBeH cya Bo Ckonje.

YneH 10

(1) Ookonky KopucHukoT cmeTa aeka baHkata He ce npuapxyBa KOH CBOMTE OOBPCKM 3a MHGOpMUpame BO BpPCKa CO
nnaTeXxHW YCnyru, He M UCMOSHyBa CBOWUTE OOBPCKM 3a AaBare Ha MMaTeXHW YCnyrn, OAHOCHO He My OBO3MOXyBa
KOpUCTeH€e Ha NnaTexHu ycnyru cornacHo osoj PamkoseH gorosop v 3IMYTC nma npaBo Aa nogHece npuroBop BO NMCMeHa
Unu enekTpoHcka opma go baHkara.

(2) BaHkaTa Ha KopucHuKoT ke My gocTaBu ogroBop Ha NpuroBopoT of ctaB 1 o4 0BOj YNeH BO NMCMEHA UIN eNEKTPOHCKa
dopma Bo pok o 15 paboTHM OeHa, cMeTaHO oA AeHOT Ha npueMoT Ha [MpurosoporT.

(3) Dokonky BaHkaTa He MoXe Aa o4roBopy BO POKOT 0f CTaB 2 O OBOj YNEH Nopaam NpuUYMHU KOU ce HaaBop O HejsnHa
KOHTpona ke ro n3eect KOpMCHUKOT 3a JOLHEH-ETO Ha OArOBOPOT CO jaCHO HaBeAdyBake HA NPUYMHUTE M 3@ POKOT A0 KOj
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KopucHukoT ke ro gobue oaroBopoT, a Koj He Moxe da buge nogonr od 35 paboTHM geHa oA OEHOT Ha MpPUeMoT Ha
MpurosopoT.

(4) KopucHukoT, koj nogHen MNpurosop cornacHo ctas 1 oA OBOj YNeH U He € 3a40BOoNeH o4 AOONEHNOT OArOBOP UK Nak He
[obun oaroBop BO pamKM Ha 4OrOBOPEHMOT PoK, Moxe Aa noaHece lMonnaka go HapogHa 6aHka Ha Peny6nuka CesepHa
MakegoHuwja.

(5) Monnakata go HapogHata 6aHka Moxe Aa buage nogHeceHa HenmocpeaHo BO apxmBaTa Ha HapopHata 6aHka, no nowTa
CO MpenopayaHa AocTaBa Ui BO enekTpoHcka hopma co ynotpeba Ha CpeAcTBO 3a enekTpoHcKa naeHTudmKaumja npeky
HaunoHanHuoT nopTan 3a eneKTPOHCKN YCIyTu.

(6) NoagHecyBaneTo Nonnaka Ao HapogHata 6aHka He ro ncknyyysa unu orpaHudyBa NpaBoTo Ha KOpUCHUKOT, Aa noseae
cyacku cnop co baHkata, 3apaau 3awTtnuta Ha CBOMTEe MHTEPECH.

(7) Bo Bpcka CO MOXHOCTa 3a pellaBake Ha CropoBUTEe Mery JOroBOPHUTE CTpaHM KOu npouanerysaaT o oBoj PamkoBeH
[0roBop BO BOHCYACKa nocTarnka, 4OrOBOPHUTE CTpaHM ce 06Bp3yBaaT Aa noctanyBaaTt COrMacHO peneBaHTHUTE BaXeuku
NPOMUCK U NOA3AKOHCKUTE aKTu.

VIil. OCTAHATU OOPENBU

Ynen 11
(1) Co notnuwyBawe Ha o0BOj [doroBop, KOpUCHMKOT - pesuaeHT KOj e TProBCKO APYLITBO, TproBeu-noefuHeL, umu
noApy>XH1LA Ha cTpaHcko npaBHo nuue Bo PC MakeaoHuja, noTBpAyBa AeKa € 3ano3HaeH Co MOXHOCTa [ja BpLUM Nnakaka
W HannaTtn Bo ePeKTUBHM CTPAHCKM Mapu BO TpaHCaKUUUTE CO HEPE3NOEHTU Ha HAYMH M Mo YCIrOBY KOW MM MponuLlyBa
HapopgHaTta 6aHka Ha Penybnuka CesepHa MakegoHuja.

YneH 12
(1) KopuCHUKOT - pe3ngeHT MoXe Aa BpLUM FOTOBUHCKA Hannarta v nnakaka Ha v o4 Hepe3naeHTu Bo AeHapu Bo Penybnuka
CeBepHa MakefoHWja BO COrnacHOCT CO MPOMMCUTE KOW o perynmpaart roToBUHCKOTO paboTere Bo Peny6nvka CeBepHa
MakepgoHuja.
(2) PeanusauujaTta Ha nnakawa v TpaHcdep Ha cpeacTBa, Bp3 OCHOBA Ha KanuTanHu TpaHcakumm e cnoboHa, AOKOMKy ce
paboTu 3a TpaHcaKuuja Koja e CKIyYeHa, NnpyjaBeHa 1 perMcTpupaHa Bo COrfacHOCT CO OBOj 3aKOH M JOKOJKY Ce€ HaMUpPEeHU
cuTe 06BPCKM Bp3 OCHOBA Ha AaHoum 1 npuaoHecu cnpema Penybnvka CeBepHa MakeaoHwja.
(3) Kako nnakamwe vnu TpaHcdep Ha cpeactBa of NPETXOAHMOT CTaB Ha OBOj UNEH Ce CMeTa MPEeHOC Ha cpeAcTeBa 3a
peanu3auuja Ha KanvTanHu TpaHcakumu1, 3a oCTBapyBaHe Ha NpaBo Ha MHBECTUTOPOT BP3 OCHOBAa Ha y4eCcTBO BO Ao6vBKa
WM OCTaTOK Ha MMOT, MO M3BPLLEH CTeYaj UMK NUKBMAALMja Ha NPaBHOTO fKMLE BO KOE UHBECTMpar.
(4) baHkata He cmee fa ro peanuavpa MNaTHUOT Hamnor BO CTPaHCTBO, OAHOCHO Aa My OBO3MoXaT Ha KopucHukoT
pacnonarate Co NPUIMBOT Of, CTPaHCTBO, LOKOMKY € BO CMPOTMBHOCT CO CTABOT 2 Ha OBOj YIEH.

Ynen 13
(1) KopuchukoT ce o6Bp3yBa Aa ja usBectu baHkata 3a HacTaHaTu CTaTyCHU MPOMEHU W/UNW Opyr BUA Ha NPOMEHU Ha
nogaToum Bo pok of 7 (ceaym) AeHa of, HacTaHaTuTe npomeHn. KopucHukoT ce o6Bp3yBa Aa ja nssectn baHkata 3a cekoja
NpoMeHa Ha NUYHNUTE, aApPEeCHUTE, Kako U NoAAToUUTE 3a KOHTAKT (TenedoH v e-nowwiTa).
(2) KopucHukoT ce obBp3yBa 3a cekoja HacTaHaTa MPOMEHa Ha OBMAacTEeHWTE nuvua 3a pacronarake CO CpeacTsa Ha
nnaTtexHaTa CMeTka M Ha nuuaTta OBMacTEeHW 3a [OCTaBa Ha NMaTHUTE WHCTPYMEHTU W/Mnn nogurHyBakwe Ha M3BOAW,
npuctan go MNoptanoT Ha baHkaTa 3a nepcoHanuanpaH npucTan 3a M3BeCTyBaka U AOKYMEHTU 3a NraTexHu ycryru aa ja
n3Bectn baHkaTa BegHall 1 Aa 4OCTaBU COOABETHM JOKYMEHTM 3a M3BpLUEHATa NPOMEHa.
3a eBeHTyanHo HacTaHaTa WwreTa Ha KopucHWKOT 3apaan HeHaBpeMEHO U3BeCTyBake of cTpaHa Ha KopucHukoT, BaHkaTa
Hema fa CHOCU OfirOBOPHOCT.
(3) Mopaaun notpebata of axypupare Ha oKkyMeHTauujaTa kaj baHkata, KopucHukoT e o6Bp3aH Ha 6apane Ha BbaHkata
[a npeseHTUpa CooABETHA AOKYMEHTaLmja
(4) AxypupareTo Ha OOKyMmeHTaumjata 3a cekoj KopucHuk, BaHkaTta ke ro cnpoBegyBa Ha pedoBHA OCHOBA, MpW LUTO
KopucHukoT e gormkeH aa ja ussectu baHkaTa OOKONKy uma nNpoMeHU BO MopaToumTe, Kako U fa rm JoctaBu GapaHuTe
OOKyMeHTM Ha Bapare Ha baHkara.
(5) Bo cnyuyaj KopucHukot, Ha npetxogHo Bapawe op baHkaTa, Aa He ja goctaBu nobapaHata AOKyMeHTauuvja 3a
axypvpawe Ha cMmeTkaTa, baHkata ke ro orpaHuyn paboTeweTo CO cmeTkaTa, Ce [0 AOCTaByBakeTO Ha nobapaHata
JokymeHTtauuja og KopucHUKOT.
3apaau axypvpame Ha AoKyMeHTaumjaTa u ngeHTugmkaumja Ha npaBHoTo nuue, KOpUCHMKOT e JoMKEH Npy NPOMEHU unm
Ha B6apar-e Ha baHkaTa, fa npe3eHTMpa U3BoA Of TPrOBCKMOT perncrap unv apyr perucrap kage LWTo ce BoAu eBnaeHumjaTa
3a NpaBHWTE NUUA BO 3eMjaTa BO Koja € perncrpypaH CcybjeKToT (BO OpuUrvHam unu HOTApCKM 3aBEPEH MpPenuc), Koj He e
noctap of 6 (LwecT) Hegenu 1 o Koj MOXe Aa ce yTBPAW AeKa NpaBHOTO nuue paboTeno BO KOHTUHYUTET BO NEPUOAOT MO
OTBOPaHETO Ha cMeTKaTa, OAHOCHO O NEPUOAOT Ha MOCNEeaHOTO aXypupawe, Kako u gpyra notpebHa JoKymeHTauuja
COrnacHO NO3UTUBHUTE 3AKOHCKM 1 NOA3AKOHCKM NPONUCK U akTuTe Ha baHkaTta.

YneH 14
(1) KopucHUKOT M3pur4HO M3jaByBa U ce cornacysa Aeka baHkata e oBnacreHa BO HEFOBO MME U 3a HEFrOBa CMeTKa, BP3 OCHOBA
Ha oBracTyBaka AafeHu Bo 0Boj [loroBop, Aa u3aasa nnaTHU MHCTPYMEHTM Ha TOBap Ha CPeACTBaTa Ha HErOBUTE CMETKM KOM
TOj rv uma kaj baHkaTta no 6Guno Koj OCHOB, Kako U HAa TOBap Ha HEFOBUTE MOHW NPUNNBK, @ 3apafu NPeHeCyBakbe Ha UCTUTE Ha
cmeTka Ha BaHkaTa, co uen ga rv HannaTu JoCcneaHnTe, a He HannaTeHn obBpcky KoH BbaHkaTa no cute ocHOBM.
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(2) Lokonky KopnCcHUKOT ce CcTekHe co NpaBo Ha NeHsuja cornaceH e baHkata Ha NpBMOT paboTeH AeH BO MeceLoT Aa U3BpLUIX
npedpnarke Ha aBaHC BO BUCMHA Ha M3HOCOT Ha NeH3uja cornacHo npecmeTka fgobuena og PO 3a npeTxogHnoT mecel,. Bo
MOMEHTOT Ha hakTU4KOTO ogobpyBaH-e Ha NPEHOCOT Ha cpeacTBaTa NO OCHOB Ha NeHauja of cTpaHa Ha PINO, baHkaTa uma
npaso oA ofobpeHWTe cpeAcTBaTa Mo OCHOB Ha neHsmja of ctpaHa Ha PO pa rm 3aTBOopu cBOMTe MobapyBara KOH
Kopu1CHUKOT No OCHOB Ha Beke NCNaTeHNOoT aBaHC 3a neHawvja. 3a cute eBeHTyanHu pasnukn og ogobpeHnoT N3HOC Ha NPBMOT
paboTeH AeH BO MeceLoT A0 peanHuoT NPUvB No OCHOB Ha neHsuja ucnnateH og PO, KopucHMKOT e M3pnyHO cornaceH u
ja oBnacTtysa baHkaTa Aa u3BpLUM 3a40MKyBake U ofobpyBame Ha HeroBaTa cMeTKa.

YneH 15
(1) ABeTe goroBopHM CTpaHu ce 06Bp3yBaaT Aeka Kako AOBEPnvBY ke ' YyBaaT cuTe nogatoum n nHdopmaumm 3a kon gobune
CO3HaHWe BO BPCKa CO U3BpLUyBak-e Ha 0BOj [Jorosop, 3a BpemeTpaehe Ha [JoroBopoT, Kako U N0 HErOBOTO PackMHyBaHe Unn
OTKaXyBak-e, OCBEH 3a TOa LUTO € MPONMLLaHO CO BaXKeUKMTE NPOMMUCK UIIN ako M3PUYUTO NOUHAKY He ce AoroBopar.

YneH 16
(1) Bankata ke obes3begun 3awTMTa Ha NMYHUTE nogatouun 3a KopucHukoT m OBnacTeHuTe nuua cornacHo 3akoHcKaTa
perynaTtmea, OOHOCHO BaxeuykuTe nponucu. JInuHuTe nogartoum ke ce kopuctat camo 3a noTpebute Ha paboTeweTo co
cMmeTkaTa, Bp3 OCHOBA Ha COrMacHOCT Ha CybjekTuTe Ha NMuUYHMTE nogaTouy U BO CMy4vaj U Ha HayuH NpeaBuOEH CO OBOj
[HoroBop, 3aKoH Unu apyr nponuc.

YneHn 17

(1) Kopu1cHMKOT M3prunTO € cornaceH u ja oBnactyBa baHkaTa, nogatounTe BO Bpcka co 0Boj [loroBop, BKIYYUTENHO U NINYHUTE
nogaToum, Aa rm obpaboTyBa Bo pamku Ha 6aHkapckoTo paboTene Kako 1 Aa v CTaBu Ha yBuA Ha oBnacTeHu nuua Bo baHkata
WIK Ha TpeTn nuua, BO CUTE cnyyau npeaBuaeHn co 3akoHOT.

(2) Co notnuwysawe Ha oBOj [loroBop kako knueHT Ha baHkaTa koja e gen op pynaunjata Epcte un WTaepmapkuwe
Linapkace, KopucHMKOT e cBeCeH u cornaceH nogatouuTe kou ce cobupaat u obpaboTyBaaT o cTpaHa Ha baHkaTa, a ce
ofHecyBaaT Ha BOCMOCTaBYBaHETO Ha AENOBHMOT ogHOC co baHkaTta, Aa Moxe Aa 6uaaT npeHecyBaHW BO APYIUTE UNEHKN Ha
rpynauujata. NogaToumTe KoM M NMOKpMBa OBaa COMMacHOCT MOXe Aa M BKNydyBaaT crefHuBe MnofaTouu, HO He ce
orpaHuyyBaaT Ha ucTuTte, u Toa:

o CuTe genoBHM nogaToum BO Bpcka co KOPUCHWMKOT kou ce goctaBeHu Ao baHkata wunu Bo naHvMHa ke cTaHaT no3HaTtu 3a
BaHkaTa BO TEKOT Ha crpoBefyBake Ha OENOBHMOT OAHOCY;

e CuTe nogatoum Kou ce ogHecyBaaT Ha CeKoj AernoBeH ogHoc co baHkaTa (0ocobeHo MMeTOo, BUOOT Ha MPaBHOTO nuue,
appeca, CONCTBEHNYKa CTPYKTYpa, 3eMja Ha XUBEeHe/NoTeKNo, NPOLEHETO HUBO Ha pu3mnk, 6aHkapckun ogHocwH);

e [logaToumM 3a o0poGpeHn KpeouTw, BKIYYYBAjKM M UM HUBHUTE YCMOBM; CKIyYeHW UHAHCUCKM TEPMUHCKM
[0roBopw/TpaHcakuum; Ty>kbu; NpekpLUyBare Ha A0roBOpuW; MEpKX 3a cnpoBeayBane, 06e36eayBare 1 CIINYHO;
e HajHoBW roanHM hMHAHCUCKM M3BELUTaK, Kako U HAa COOABETHUTE aHaNn3n Ha OBME NoaaTouu;
o CTpyKkTypa Ha rpynaumjata Bo koja npunara KomnaHujata (GOKONKy € NPUMEHNNBO).

(3) OoroBopHuTe cTpanHn ce cornacHn baHkaTta ga rm obpaboTyBa NMMYHWUTE nogaToum Ha KOPUCHUKOT 3a Lenu Ha AMPEKTEeH
MapKeTUHI eQnHCTBEHO No fobrBake Ha NpeTxohHa NMCMeHa COrnacHoOCT 3a Toa n3gageHa o UCTUOT.

(4) Co notnuwyBare Ha oBOj [loroBop KOpMCHMKOT AaBa 1 Baxkedka 1 HEOTMNOBUKITMBA COMNAcHOCT, AOoKOoNKy BaHkaTta Bo 6uno
Koe BpeMe 1 of 6uno Kov M3Bopu Ha NogaToun, MAEHTUMKYBa NnocToewe Ha US nHauumm 3a cmeTtkarta Kou ce peneBaHTHU
3a FATCA:
o [la nobapa [ononHUTENHU MHOPMaLIMK KoM Ke Ce NOTBpAAT CO A0Kasn 1 JOKYMEHTauwja;

e [la ja 3aTBOpPM cMeTkaTa, 6€3 JOMONHUTENHU M3BECTyBaka, OOKONKY He GuaaT obe3bepeHn GapaHuTe MHOpMauun u
OOKyMeHTauuja of cTpaHa Ha KopucHUKOT Bo npeasuaeHuoT pok og 90 aeHa. [Jokornky MoCcTon canfo Ha CMeTka UCTOTO Ke
6uae mpeHeceHO COrnacHo: i) 4obueHnTe MHCTPyKumMM o KOpWCHUMKOT ii) Ha nnaTexHa cmeTka BO gpyra 6aHka wnu iii) Ha
BpeMeHa cmeTka Ha baHkaTa, 0o4HOCHO cornacHoO BaXkeykaTa 3aKkoHCKa perynaTuea;

e [narvobpaboTtyBa 1M NpeHecyBa NMYHUTE NogaToumn Ha KOpMCHUKOT BO CTPaHCTBO 3a LIeNnTe Ha U3BECTYBake, Kako 1 Aa
v cnpoBefe cute 3agpXKyBahsa, CornacHo perynartveara (nokanHa n FATCA).

YneH 18

(1) 3a ce wWTO HEe e NpeaABUAEHO CO OBOj AOrOBOP ke BaxaT 3akOHOT 3a NNaTeXHW yCryrn 1 NnaTtHu cMcteMu, 3akoHOT 3a AEBU3HO
paboTeme, OpYyrv 3aKOHCKU NPONUCK, NOA3AKOHCKN akTU U MHTEpPHUTE akTuTe Ha BaHkaTa.
(2) OokymeHTaumjaTa koja ro counmHysa PamKOBHWOT OOroBop ce MOTNMLWYBa M Ce MOTBpAyBa Ha HauMH KOj Ke ro yTBpam

BaHkaTta, a BO cekoj criyyaj Moxe Aa noTnuile co cBoepayeH noTnuc.
(3) Ookonky oBoj [loroBop € NoTnuLIaH CBOEPAYHO Ha XapTuja, COCTaBeH € BO A0BOJIEH Opoj HA MAEHTUYHM NPUMEpPOUU, U Toa
BO 2 (OBa) NpMMepoLM, Of, KOU MO e[leH 3a CeKoja AOroBopHa CTpaHa, O4HOCHO, BO 4 (4eTupu) npuMepouu, 2 (aBa) Ha aHrmncKun
jasvk n 2 (oBa) Ha MakeJoHCKM ja3nk o4 Kov no 2 (4Ba) 3a cekoja AOroBopHa CTpaHa.
(4) Ooxkonky oBoj [loroBop € NOTNMLWAH CO AMrnTaneH NoTnmc, Ha KOPUCHUKOT Ha NnaTeXXHW YCnyry My € CTaBeH Ha pacrnonaramwe
npeky aurutanHuTe KaHanu Ha 6aHkaTa. KOpUCHMKOT Ha nnaTexHu ycnyru ke Mmoxe a ro o6e3beau [JoroBopoT npeky MobunHo/
eneKTpoHCKo BaHKapCTBO unu Apyry AurnTanHu kaHanv oso3moxeHun og baHkaTta.
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