BSPkI\RKASSE S

Bp.
Ckonje,

PAMKOBEH AOIOBOP 3A KOPUCTEHE HA MNATEXHUTE YCIYTU

CknyyeH Bo Ha goeH , omery:

1. LWNAPKACE BAHKA A.0. Ckonje co ceguwite Bo Ckonje 1 agpeca Ha yn. Bacun Umsockn 6p. 14 Ckonje, permctpmpaHa Bo
LieHtpaneH peructap Ha P.CeBepHa MakenoHuja-Tprocku peructap co EMBC 4558669, E[Ib: 4030993261735, bpoj Ha
cmeTka:  250000000000111,  Ceudt  agpeca: INSBMK22, Beb6G-ctpaHa:  www.sparkasse.mk,  E-nowrTa:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050 HagnexeH opraH 3a Hagsop Ha baHkaTta e HapogHaTa BaHka Ha
Peny6nuka CeBepHa Makegonnja (HBPCM), lMNMnatHn cuctemm BO kou ydectByBa baHkata — KUMBC, MUMIC, Visa u

Mastercard paboTejkn npeky cBojaTa eKkcnosuTypa BO rpagoT , NMpeTcTaByBaHa O OBIacTEHOTO Nuue
....................................................... , BO MOHaTaMOoLLIHUOT TekcT “[laBaten Ha nnaTtexHu ycnyru/baHka“ n
2. , CO apecal/ceguwiTte Ha yn. , EMBI/gpaHo4yeH
6poj/EMBC ___, e-MowWTa; ~--------m-m-me- npeTcTaByBaH
oA

BO MOHATaMOLUHMOT TeKCT: “KopuCHMK Ha nnaTexHn ycnyrn/KopmcHuk®

I. IPEOMET
Ynen 1
(1) Co oBoj OoroBop ce perynupaaT mefycebHuTe npaBa n o6Bpcku nomery baHkaTa n KopncHUKOT BO Bpcka CO M3BpLUYyBaH-ETO
Ha MOEeAVMHEYHV W MOCNefoBaTENHN MMATEXHW TpaHCaKUMKU Kako M YCMOBUTE 3a OTBOpake, OApXyBake W 3aTBOpare Ha
nnartexHa/v cmeTka/u, nsgasame 1 KopucTerwe Ha AebuTHa kapTuyika noBp3aHa Co nnaTexHa cmeTka, n3gaBame 1 KopucTere
Ha KpeauTHa KapTuUyka U yCriyrm Ha enekTpoHCKO/MoBUnHO GaHkapcTBO.
(2) Co notnuwyBake Ha oBoj PamkoBeH gorosop, KopucHuKOT notepayBa Aeka npwuctanun Ha [opTtanoTt Ha baHkata 3a
nepcoHanuavpaH npucran 3a M3BecTyBaka U AOKYMEHTM 3a NNaTeXHU ycryrn, OOHOCHO AeKa MM MpUMun Ha xapTuja unu gpyr
TpaeH MeauyM, npoumnTan, ri pasbpan u ce cornacun co criegHuTe [Npunoan Kou ce cocTaBeH Aen Ha oBoj PamkoBeH gorosop:
Onw Ty NnpaBvna 1 yCcroBu 3a NnaTtexHa CMeTKa 1 NnaTexHW ycnyru 3a usnykmn nuua
OnwTn NnpaBuna 1 ycroBwu 3a NnaTexHa cMeTka U NnaTexHW yCnyru 3a npasHu nuua
Bapar-e 3a nnaTexxHa cMeTKa 1 NNaTeXxHW YCryru, BO HaTamMoOLLHWMOT TekcT: "baparse”
Opanyka 3a HagoMecToLUM 3a U3NYKM nrua
Opnyka 3a HagoMecToUM 3a NpaBHU NnLa,
TepMuHCKU nnaH 3a paboTta BO NATHWMOT NPOMET CO CTPaAHCTBO U
TepMUHCKM NNaH Ha Nnakarwa
(3) Ookonky KOpUCHMKOT € 1 KOPUCHMK Ha AebuTHa kapTuyka, KpeauTHa KapTuyka, MOOMIMHO u/vnm enekTpoHCKo 6aHkapCTBO
nokpaj MNpunoanTte HabpojaHy BO CTaB 2 0f 0BOj YrieH PamMKOBHUOT JOrOBOP v BKIyYyBa U:
e  OnwTun NpaBuna u ycrioBn 3a U3faBake U KOPUCTEHE HA AEOUTHU KAPTUYKN Ha DU3NYKKM N1La
e  OnwTun NpaBuna 1 ycrioBu 3a n3gaBarbe U kopucTere Ha Visa Bussines nebutHa kaptuika
e  OnuwTun NpaBuna 1 ycrioBn 3a n3gaBare U KOPUCTEHE Ha KPEAMTHU KapTWUYKK 3a (DU3nyku nuua
e  OnwTK Nnpasuna n ycnosu 3a n3gasame 1 kopuctewe Ha Master Card® Business kpeautHa kapTuika
e  OnwTun NpaBuna u ycrioBu 3a enekTpoHcko 6aHkapcTBO
e  OnwTun NpaBuna 1 ycrioBu 3a KOPUCTEHE Ha NakeTn Ha PU3nYKN nuua
e  OnwTun NpaBuna 1 ycrioBn 3a KOPUCTEHE Ha NakeTn Ha NpaBHY N1ua
o bBapare 3a nsgaBare 1 KOPUCTEHE HA KPEAUTHA KapTuyka
(4) OoroBopHuTe CTpaHu ce cornacHu co NpaBoTo Ha baHkata Aa BpLM U3MEHW M AonorfHyBaka BO PaMKOBHMOT JOrOBOP U
axypvpawe Ha NpnnosuTe HaBegeHu BO cTaB 2 U 3 o OBOj UreH, 6e3 aa ce ckiyun AHeEKC KOH 0BOj [loroBop, a axypupaHuTte
Bep3uu cornacHo 3MYTC ga my rm aage Ha KOpMCHMKOT Ha COOABETEH AOrOBOPEH HAUUH.
(5) Co notnuwysare Ha oBoj [orosop, KopucHukoT moTBpayBa Aeka npef NoTnuwyBareTO Ha OBOj [loroBop rv npumun,
npo4vTan, pasbpan u ce cornacur co ycrioBuTe of;:
- COOABETHWUTE NPUNosun of ctas 2 n 3 0f OBOj UreH;
-MHPOPMATMBHUOT [OKYMEHT 33 HaZOMECTOUM 3a YCnyrute CO CTaHgapAu3upaHu TepMUHM U AedMHUUMM Of nucTaTa Ha
Hajpenpe3eHTaTUBHM YCryr1 NoBp3aHu co nnartexHa cmetka Ha HBPCM u HagomecTouuTe 3a ycnyrute kou baHkaTa rv naBa;
-MOUMHMKOT LUTO 'Y COAPXKM CTaHAapAN3MpaHMTe TEPMUHU U AedMHULIMM Of, NUCTaTa Ha Hajpenpe3eHTaTUBHUTE YCIyri NOBP3aHn
co nnartexHa cmeTka Ha HBPCM,;
-HALPT PamkoBeH foOroBop v geka npef ckiydyBaHeTo Ha oBoj [JoroBop 6un 3ano3HaeH v cornaceH co ycrnosute o lMpunosute
KO ro coumHyBaaT oBOj PaMKOBHWOT J0roBop.
(6) Ha 6aparbe Ha KoprCHMKOT No OTBOpakeTO Ha NnaTtexHarta cMeTka, baHkata moxe aa my ogobpw n nsgage Ha KopucHmukot
KpeauTHa nnaTtexHa kapTuyka 3a wTo baHkaTa u KOPUCHUKOT ke CkrydaT nocebeH JoroBop CO KOj AeTanHo ke bupart ypeaeHu
npaeata, 06BpCcKUTe, POKOBUTE, KamaTHUTE CTanKu U ApYruTe YCroBy penesaHTHW 3a TOj JOroBOPeH OHOC.
(7) baHkata moxe ga My ogobpu Ha KopuCHMKOT JO3BOMEHO NpeYekopyBake Ha cangoTo Ha HeroBaTta MnaTexHa CMeTka [0
W3HOC, NOA YCIOBW, POKOBW, KaMaTHW CTanku, HauYvHW W Opyrn ycrnoBu yTBpAeHu co nocebeH [JoroBop 3a KopucTere Ha
[03BONEHO NpeYeKkopyBakbe Mo nnaTexHa cmeTka Koj baHkata ro cknyyysa co KopucHUMKOT.
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(8) BaHkaTta oaBa v nnaTexHa ycnyra npudakarke Ha NnaTexHUTe KapTUYKU Ha MPOA4aXKHW MecTa Kako HauMH Ha nnakahe Ha
CTOKM M ycnyru 3a wto bankata u KopncHMKOT Ha nnaTexHu ycnyru Moxe Aa ckrydyyBaaTt nocebeH 4oroBop Co Koj Ke ce ypeaar
npaaTa, 06BPCKUTE M OAFOBOPHOCTUTE Ha JOFOBOPHUTE CTpaHMU.

(9) baHkaTa My 0BO3MOXXyBa Ha KOPUCHUKOT KOPUCTEHE HA YCryraTta 3a NPEHOCHMBOCT Ha NiaTeXxHU cmeTku cornacHo 3MYTC
1 coopBeTHMTE ONWTK NpaBuna u ycrnosw. MocTankaTta 3a NPEHOCMMBOCT Ha NnaTeXxHaTa cMeTKa ce CrpoBeayBa BP3 OCHOBA Ha
nogHeceHo bapate 1 e onuwaHa Bo cooBeTHWUTe ONLWTK NpaBuia v YCroBu o4 CTaB 2 Ha OBOj YIEH.

(10) baHkaTa mMoxe Aa My NoHyau Ha KOpUCHMKOT v Apyrv nNpousBoaw/ycnyrM Koum mMoxe Aa npousnesat o paboTereTo co
nnatexHata cmeTka unu baHkara, 3a wrto KoprcHukoT notnuwiysa nocebeH HameHcku [JoroBop co Koj ce perynupa paboterweto
CO KOHKpEeTHUTE Npou3Boau/ycrnyru, Kako 1 npasaTa 1 06BPCKUTE NPU KOPUCTEHETO HA UCTUTE.

Il. BAPAHE
YneH 2
(1) DoroBopHuTte cTpaHn ce cornacHn KOpUCHMKOT Aa rm KOpPUCTU NnaTexHUTe ycnyrn kou rv asa bankaTa cornacHo bapare
poctaBeHo of KopucHukoT u npudaTeHo n ogobpeHo of ctpaHa Ha bankata. OBue bapawa baHkaTta v peructpupa no
XpoHonowkn pegocnes. baHkata uma npaso Aa He npudaTtn bapamwe of KopucHuk 3a WTO COOABETHO ro MHopmupa
KopuCHUKOT Ha HauuH ypedeH Bo coodseTHUTe OnwT npasunia 1 YCroBn N BaXeYKMTE NPOnucK.

IIl. TIPABA 1 OBBPCKU HA 0OTOBOPHUTE CTPAHMU
Ynen 3

(1) BaHkaTa kako gaBaTen Ha NAaTeXHW YCryru:
- ce 06Bp3yBa Aa My OBO3MOXMN Ha KOPMCHMKOT Aa rv KOPUCTU NnaTexHuTe ycrnyrn HaBeaeHn Bo npudpateHoTo bapatse;
- ce obBp3yBa Aa OTBOPM, Aa OAPXKYBa W 3aTBOPW NnaTexHa CMeTka Co eAnHCTBEHa MAeHTUMUKaLMoHa o3Haka BO COrnacHoCT
CO ycroBuTe ypeaeHun BO 0Boj PamkoBeH gorosop, Onwtute npasuna u ycrioBuU, UHTEPHUTE akTWM Ha baHkaTa n BaxedkuTe
nponucu;
- ce obBp3yBa Aa M3BpLUYyBa WCMPaBHW MAaTHW Hano3u AocTaBeHW of KOpMCHMKOT BO COrMacHOCT CO cooaBeTHuTe OnwTu
npasuna n ycrioBM 1 BaXKevkuTe Mponucu 1 nva npaso Aa oabvie ga vM3BpLUM MnaTeH Hamor unv Aa ja uHuuMpa nnatexHara
TpaHcakumja 3a LWTo ro ussectyBa KopucHUKoT, 3a NnpuunHMTE 3a oabuBake v 3a mocTankaTa 3a Mcnpaska Ha rpeLukiTe Kou
fAoserne Ao oabvBare Ha NNaTHMOT Hasor, OCBEH ako AaBakeTo Ha MHdopMaLuumTe e 3abpaHeTo CO 3aKOH;
- ce 06Bp3yBa Aa ro nHgopmmpa KopucHUKOT 3a NpOMEHUTE Ha NnaTexHaTa CMeTKa Ha Ha4YuMH ypedeH Bo cooaBeTHuTe Onwtu
npaswvrna v ycrnosu,
- ce 06Bp3yBa Aa BpLUM APYIY YCAYr AOKOMKY Ce UCNOMHETH ycrnoBuTe of cooaseTHute OnwTu npasuna v ycriosu;
- MMa NpaBo Ada npecMeTa n Hannatu og KopnCcHUKOT HaAOMECTOUM 3a NNaTEeXHW YCIyrn Ko My v Aaea cornacHo oBoj [lorosop,
BapareTo n OnwTnTe Npasuna n ycrosw;
- AaBa MHdOopMaLuum 1 cTaBa Ha pacnonarake MHdopmauum 3a KopMCcHUKOT Ha HaumH yTBpAeH Bo OnwtuTe npasuna v ycrnosu
M COrnacHo BaXe4kuTe Nponucy;
- Ma MpaBo camo 3apaau Hannata Ha HagoMecToLM 1 NPoBU3UK Aa JO3BONM NMPEMOYEHO AOMKHUYKO cango Ha nnatexHara
CMeTKa Ha KOPUCHWKOT nog ycnoswu aeduHmpany Bo cooaBeTHuTe ONwTK npasuna u ycrnosu 1 Aa My CTaBu Ha pacrnonarame
Ha KOPUCHMKOT MapwyHW CPeAcTBa BO W3HOC LITO MO HagMVHyBa TEKOBHOTO Canfo Ha HEroBuTe MNapwyHW CPeacTBa Ha
nnarexHata cMeTka 1 CO OBa NPEMONTYEHO AOIMKHMYKO cango KopucHMKOT He Moxe Aa pacnonara;
- Ma obBpcka 3a nHpopmupare Ha KOPUCHMKOT M KOMYHUKaLmja CoO KOPUCHUKOT Ha HaYMH NpeABuaeH BO cooaBeTHute Onwtu
npaewna v ycnosu u Bo cornacHoct co 3MYTC.
(2)KopMCHMKOT Ha NnaTexHu ycnyru:
- MMa npaBo Aa AoCTaByBa ypedHO MOMonHeT nnateH Hanor Ao baHkaTa Bo xapTueHa dopma unm Bo enekTpoHcka dopma no
naT Ha MOBMNHO NN enekTPoHCKOo BaHKapCTBO BO COMMACcHOCT CO cooaBeTHUTe OnwTy Nnpasuna n ycrosw;
- ce 0bBp3yBa Aa ro noyYnMTyBa TEPMUHUCKUOT NNaH 3a pabota Ha baHkaTa;
- ce obBp3yBa Aa pacnonara Co cpefcTBaTa Ha nnaTexHata CMeTKa NMMYHO UMW Mpeky OBMacTeHO nuue BO COrnacHOCT CO
BaXkeukuTe nponucu, oBoj PamkoBeH foroBop u coogseTHuTe OnwTy npasunia n ycrosw;
- Ma NpaBo Ha KOMyHuKauwuja co baHkaTa Ha Ha4MH npeaBuaeH Bo 0BOj PamkoBeH gorosop n OnwtuTe npasumnia n yCrnoBu;
- uma obBpcka ga ro KOpUcCTy MaTHUOT MHCTPYMEHT U NnaTtexHaTta ycnyra BO COrfacHOCT CO YCrnoBWUTE 1 ogpeadute of 0BOj
PamkoBeH gorosop, OnwTV Npasunia v yCrnoBu 1 BO COTMacHOCT CO BaXe4KUTe Nponucu;
- Ma obBpcka HaBpeMeHo Aa rv nogmmnpyea cute obBpcku kKoH baHkaTa.
(3) NpaBaTa n 0bBpCKMTE HA AOrOBOPHUTE CTPaHW Ce AeTanHo ypeaeHu BO 0BOj A4oroBop W MpunosvTe HaBedeHu BO uneH 1
ctaB 2 u 3 og oBoj [Jorosop.

IV. HAOOMECTOLW, KAMATHU CTANKU U AEBU3HUN KYPCEBMU

UYnen 4
(1) 3a nnatexHuTe ycnyru kon baHkata my rm o6e36enyBa Ha KOpycHMKOT, My NpecMeTyBa M Hannaka HagoMecToL M, TPOLLIOLY,
npoBu3nNn [ opobpysa KamaTa BO BUCUHA, BO poKoBU 7 Ha Ha4nH cornacHo Opanyka

3a HagomecTouM 3a huamnyky nuua, Oanykatarta 3a HagoMecToUM 3a MPaBHU Nuua 3a ycnyruTe WTo rv Bpwn baHkata, Oanyka
3a kKamaTHM cTanku Ha baHkata n OnwTnTe NpaBuna u ycrosu.

(2) 3a cekakoB BuA Ha MnaTexHa TpaHcakuuja koj ondhaka kynonpopaxba Ha AeBu3n 1 edheKTUBHU CTpaHCkM napu baHkata
nocTanyBea corfacHo cooaseTHUTe OnwTK NpaBuna u YCroBu 1 BaXKeukuTe nponucu.

PeB. 1.2 2 O6jaBeHo 25.10.2024
Hatym Ha npumeHa 25.12.2024



BSPkI\RKASSE S

V. BAWUTUTHU U KOPEKTUBHU MEPKU
YneH 5
(1) Mpw kopucTerwe Ha NnaTexHaTa cmeTka, AebUTHa NnaTexHa KapTuyka U YCnyrn Ha enekTpoHcko / MobunHo 6aHkapcTBo,
KopucHukoT ce 06Bp3yBa Aa rm npyMeHyBa 3alTUTHUTE U KOPEKTUBHUTE MEPKU NpeaBuaeHn Bo cooaseTHute OnwTu npasumna
1 YCNOBU 1 BO NPUMEHNNBUTE NPOMNUCHK.

(2) OproeopHOcTa 3a HeaBTOPM3MpPaHM MMaTEXHU TpaHcakuMu ce yTBpdyBa cornacHo OnwTute npaewuna WM YCrioBu U
NPUMEHIIMBUTE 3aKOHM.

VI. BPEMETPAEHKE, USMEHWU, AONOJIHYBAKBLA U PACKUHYBAHKE HA PAMKOBHUOT [1OFOBOP

YneH 6
(1) Osoj OoroBop ce ckryyyBa Ha HeonpeaeneHo BpEMETPaeH-e N HeropaTa BaXKHOCT MOXeE [ja NpecTaHe caMo Nnoj yCroBu
npeaBsuaeHn Bo o0Boj [JOroBop nnm BO BaXXeUKUTE 3aKOHKCU U MOA3AKOHCKM MPOMNUCH.

Ynen 7

(1) Cwurte nameHun n gononHysamwa Ha 0Boj [loroBop v nNpunosuTe KOH Hero, baHkaTa ke My rm npeanoxu Ha KopucHukoT
HajoouHa 2 (ABa) Meceum nped AaTyMOT Ha HMBHAaTa NPMMeEHa Ha AOrOBOPEH HaunH ypedeH Bo OnwTtuTe npasuna v
yCroBMm.

(2) Ke ce cmeTa feka KOPUCHMKOT Ha NMAaTEXHM YCNyri I NpudaTn NpeanoxeHUTe 3MeH BO YCroBNUTe Ha PamMKoBHMOT
[AOroBOP W HEroBWTE MPUIO3M AOKONKY Npes AaTyMOT Ha NMPUMeHa Ha usmeHuTe He ja nssectu baHkaTa geka rm ogbusa
ucture.

(3) MNpomeHnTe BO BMCUHaTa Ha KamaTHUTE CTanku M OEBU3HWMOT KypC ce NpuMMeHyBaaT BefHalw, 6e3 npeTxogHOTO
u3BecTyBawe oA cTaB 1 Ha OBOj YneH, AOKOMKY MPOMEHUTE ce MpasaT BP3 OCHOBa Ha MeHyBawe Ha JOorosopeHara
pedepeHTHaTa kKaMaTHa cTanka u/unm pedepeHTHNOT AeBn3eH Kypc. baHkaTa ke ro nssect KOpMcHMKOT 3a npoMeHuTe
BO BMCMHATA Ha KamaTHaTa cTarnka Ha HauyvH yTepAeH Bo OnwTute npasmna v ycrnosu.

YneHn 8
(1) KopucHukoT u baHkata Mmaat npaBo fa ro packuHaTt oBoj [JoroBop noj YCrnoBW, Ha HAYMH U POKOBU YTBPAEHW BO
OnwTuTe npasuna u ycrnosu.
(2) U KopurcHukoT 1 BaHkaTa Mma npaBo Aia ro oTkaXke KOPUCTEHETO Ha NiaTexHa ycnyra Ha Ha4yuH, Nof, yCrioBU 1 POKOBU
YyTBpAEHN BO coofBeTHUTe ONwTy npasuna v ycriosu.
(3) Bo cny4yaj Ha packMHyBawe Ha PamMKOBHMOT OOroBOp WM 3aTBOpake Ha MnartexHarta CMeTKa WM OTKaXKyBake Ha
KOpUCTeHE Ha nnartexHa ycnyra baHkaTa rv HannatyBa HagoMecToLMTe BO BUCMHA Koja € cpa3MepHa Ha nepuooT [0
packnHyBake Ha PaMKOBHMOT AOrOBOpP, OOHOCHO 10 KOPUCTEHETO Ha OTKaXKaHUTe NraTeXHW YCnyru.

VIl. IPABHA 3ALUTUTA HA KOPUCHUKOT
YneH 9

(1) Ha nnatexHuTe ycnyrm Kou ce npeameTt Ha oBOj PamkoBeH OOroBop ce npvMeHyBaaTt ogpenbute on 3akoHOT 3a
nnaTexHW ycryrm u nnaTHu cuctemu, 3akoH 3a AeBM3HOTO paboTewe, 3akoHOT 3a 3awTuTa Ha MOTPOLIyBayuTe Mnpu
[0roBOpY 3a NOTPOLLYBAYKM KpeamnTu, 3akoHOT 3a obnuraumMoHmMTe ogHoOCK, 3aKOHOT 3a 3aluTTa Ha NUYHUTE NOAATOLM Kako
W OpYrn BaXKeYKN 3aKOHW 1 NOA3aKoHCKM akTu Bo Peny6nuka CesepHa MakenoHuja.

(2) DoroBopHWTE CTPaHU Ce cornacHu, CUTe EBEHTYanHM CnopoBu of oBoj [loroBop Aa rv peluasaaT cnoroabeHo, a JOKONKyY
BO TOa He ycrneart cnopoBuTe ke rv peluasa HaanexHnoT OcHoBeH cya Bo Ckonje.

Ynen 10
(1) Ookonky KopucHukoT cmeTa geka baHkata He ce npuapyBa KOH CBOUTE OOBPCKM 3a MHpOpMUpawe BO BPCKa CO
NnaTeXxHW ycnyru, He r UCMonHyBa CBOUTE OOBPCKM 3a AaBa€ Ha MNaTeXHW yCryru, OOQHOCHO HE MY OBO3MYXYBare
KOpPUCTEHE Ha NNaTeXHN ycryrn cornacHo osoj PamkoBeH gorosop 1 3MYTC nma npaso fa nogHece NpuroBop BO MMCMEHa
unu enekTopHcka popma o baHkaTa.
(2) baHkaTa Ha KopucHUKOT ke My gocTaBu ogroBop Ha NpuroBopoT of ctaB 1 o 0BOj YNeH BO NMCMEHA UIN eNEKTPOHCKa
dopma Bo pok of, 15 paboTHU AeHa, cMeTaHO O AEHOT Ha nNpuemMoT Ha [puroBopoT.
(3) Ookonky BaHkaTa He MOXe Aa 04roBOpU BO POKOT Of CTaB 2 Of OBOj YNeH nopagu NpUYMHU KOU ce HagBop O Hej3uHa
KOHTpona ke ro n3eect KOpMCHUKOT 3a JOLHEH-ETO Ha OArOBOPOT CO jaCHO HaBedyBake HA NPUYMHUTE M 3@ POKOT A0 KOj
KopuchHukoT ke ro gobue ogroBopoT, a koj He Moxe aa buage nogonr og 35 paboTHM AeHa o OAEHOT Ha MPMEeMOT Ha
Mpurosopor.
(4) KopucHukoT, koj nogHen MNpuroBop cornacHo ctas 1 of OBOj YNeH U He € 3a40BOoEH o4 4OOMEHNOT OArOBOP UMW Nak He
[obun oaroBop BO paMKku Ha [OrOBOPEHUOT POk, MoXe Aa nogHece MNonnaka o HapoaHa 6aHka Ha Peny6nuvka CeBepHa
MakegoHuja.
(5) Nonnakata go HapogHaTa 6aHka Moxe Aa 6uae nogHeceHa HEMOCPeaAHO BO apxuBaTta Ha HapoaHaTta 6aHka, no nowTa
CO npenopavaHa JocTaBa Ui BO eNeKTpoHcka hopma co ynoTpeba Ha cpeacTBO 3a eNeKTPOHCKa naeHTuduKaumja npeky
HaunoHanHnoT nopTtan 3a eneKTPoOHCKM YCIyri.
(6) MoaHecyBaweTO Nonnaka 4o HapogHaTta 6aHka He ro uckny4vysa uUnu orpaHuyvyBa nNpaBoTo Ha KopucHuKoT, aa noeeae
cyacku cnop co baHkaTa, 3apaaum 3awwTuTa Ha CBOUTE UHTEpPECH.
(7) Bo Bpcka co MOXHOCTa 3a pellaBake Ha CNopoBUTE Mery IOrOBOPHUTE CTPaHW Kou npouaneryesaat o oBoj PamkoBeH
[0roBOp BO BOHCYACKa NnocTarka, JOroBOpHUTE CTpaHu ce 06Bp3yBaaT Aa nocranysBaaT CorflacHO peneBaHTHUTE BaXeuku
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nponnucu n Noa3akOHCKUTE aKTu.

VIll. OCTAHATU OOPEABU
Ynen 11

(1) KopucHukoT ce obBp3yBa Aa ja ussectn baHkata 3a HacTaHaTW CTaTyCHU MPOMEHU W/Unn Opyr BUA Ha NPOMEHU Ha
nogartoLm BO pok of 7 (cegym) AeHa oA HacTaHaTuTe npomeHu. KopucHmnkoT ce 06Bp3yBa Aa ja ussectn baHkarta 3a cekoja
NpoMeHa Ha NUYHNTE, aApeCcHUTE, Kako 1 nogaTounTe 3a KOHTaKT (TenedoH 1 e-nowiTa).
(2) KopwucHukoT ce obBp3yBa 3a cekoja HacTaHaTa MpPOMeEHa Ha OBMACTEHWTE Muvua 3a pacronarake CO CpeacTBa Ha
nnarexHata cMeTka M Ha nuuaTa OBfacTeHW 3a AOoCTaBa Ha MMaTHUTE WMHCTPYMEHTW W/Mnu noaurHyBawe Ha W3BOAM,
npuctan go Moptanot Ha baHkaTa 3a nepcoHanuavpaH npucTan 3a U3BecTyBaka M AOKYMEHTW 3a NNaTeXHU ycryrv Aa ja
n3sectn baHkaTa BeaHall 1 Aa oCcTaBn cooaBETHU OOKYMEHTU 3a n3BpLUeHaTa nNnpoMeHa.
3a eBeHTyarnHo HacTaHaTa wreTa Ha KOpuCHMKOT 3apaau HeHaBpeMeHO U3BeCTyBane of cTpaHa Ha KopucHukoT, BaHkaTta
Hema fja CHOCY OArOBOPHOCT.
(3) Nopaawn notpebata of axypupawe Ha AokyMeHTaumjaTa kaj baHkaTa, KopucHukoT e ob6Bp3aH Ha Gapare Ha BaHkaTa
[a npeseHTUpa cooaBeTHa AOKyMeHTaLmja
(4) AxypvpareTo Ha AokymeHTaumjaTa 3a cekoj KopucHuk, BaHkaTa ke ro cnpoBegyBa Ha pefoBHa OCHOBA, MpU LUTO
KopucHukoT e gormkeH aa ja nssectn baHkata JOKOMKy MMa NpoOMeHu BO nodaTtouuTe, Kako U Aa v goctasu HGapaHuTe
[OKyMeHTU Ha Gapare Ha baHkaTa.
(5) Bo cnyuyaj KopucHukot, Ha npetxogHo Bapawe op baHkaTa, ga He ja goctaBu nobapaHata AOKyMeHTauuvja 3a
axypupawe Ha cmeTkata, baHkaTa ke ro orpaHuum paboTereTo Co cMmeTkaTa, ce OO0 AOoCTaByBaweTO Ha nobapaHaTa
JokymeHTauuja og KopncHuKoT.
3apagun axypupame Ha AoKyMeHTaumjaTa u ngeHtudgurkaumja Ha npaBHoTo nuue, KOpUCHMKOT € AOMKEH Npyu NPOMEHU unu
Ha 6apar-e Ha baHkaTa, fja npe3eHTMpa U3BoA Of TProOBCKMOT perncTap Unm Apyr perncrap kage LWTo ce Boau eBugeHumjata
3a nNpaBHWTE n1ua BO 3emjaTa BO Koja € permctpupaH cybjekToT (Bo opurmHan unm HOTapcKku 3aBepeH Npenunc), Koj He e
noctap op 6 (LWwecT) Heenu 1 oA Koj MOXe [a ce yTBpAM Aeka NpaBHOTO nuue paboTeno Bo KOHTUHYUTET BO NEPUOAOT Mo
OTBOPaH-ETO Ha CMeTKaTa, OQHOCHO O MEPWOAOT Ha MOCMELHOTO axypupane, Kako U gpyra notpebHa OoKyMeHTauwja
COrnacHo NO3NTUBHUTE 3aKOHCKM U MOA3aKOHCKM NPONucK 1 aktuTe Ha baHkaTa.

Ynen 12

(1) KopucHuKOT M3pr4HO M3jaByBa u ce cornacysa Aeka baHkata e oBnacrteHa BO HEroBO MUMe U 3a HeroBa cmeTka, Bp3 OCHOBa
Ha oBracTyBata faaeHu Bo oBoj [lorosop, Aa u3aaea nnaTHU MHCTPYMEHTM Ha ToBap Ha CpeAcTBaTa Ha HErOBMTE CMETKU KOM
TOj rv uma Kaj baHkaTta no 6uno Koj OCHOB, Kako U Ha TOBap Ha HErOBUTE MOHW NPUNMNBK, @ 3apafu NPeHecyBakbe Ha UCTUTE Ha
cmeTka Ha baHkata, co uen ga rv Hannatu gocneaHuTe, a He HannaTeHu obBpcku koH baHkaTa no cute OCHOBMW.

(2) Ookonky KopncHUKOT ce CTekHe Co NpaBo Ha NeHsuja cornaceH e baHkata Ha NpBMOT paboTeH AeH BO MeceLoT Aa U3BpLUmx
npedprake Ha aBaHC BO BMCMHA Ha M3HOCOT Ha NeH3wja cornacHo npecMeTka fgobuneHa og PO 3a npeTxogHuoT mecel,. Bo
MOMEHTOT Ha haKTU4KOTO 040bpyBaH-€ Ha NPEHOCOT Ha cpeacTBaTta MO OCHOB Ha NeHsuja o cTpaHa Ha PO, baHkaTa uma
npaBo oA ogobpeHuTe cpencTeaTta Mo OCHOB Ha MeH3unja of cTpaHa Ha PrNMO ga rm 3atBopu cBomuTe nobapyBara KOH
KopuCHMKOT No OCHOB Ha BEKe UCMNATEHNOT aBaHC 3a NeH3nja. 3a cute eBeHTyanHu pasnuku og 0400peHNoT N3HOC Ha NPBUOT
paboTeH oeH BO MeceLoT 4O pearHMoT NPUMB MO OCHOB Ha neH3uja ucnnateH og N0, KopncHMKOT € n3pruyHO cornaceH m
ja oBnacTtyBa baHkaTa fa n3BpLuM 3a40MmKyBake UnvM ogobpyBarke Ha HeroBaTa CMeTKa.

YneH 13
(1) OBeTe poroBopHM CTpaHu ce 06Bp3yBaaT Aeka Kako LOBEPMBY ke ' YyBaaT cuTe nogaToum u uHdopMauum 3a kov gobune
CO3HaHMe BO BpCKa CO M3BpLUYBake Ha 0BOj [loroBop, 3a BpeMeTpaere Ha [1oroBopoT, Kako M MO HEFOBOTO pPaCKMHyBaH-e U1
OTKaXyBahe, OCBEH 3a TOA LUTO € NPONMLLAHO CO BaXKEYKMUTE MPOMNMUCKU UMK aKO U3PUYMTO MOMHAKY HE Ce A0roBopar.

YneH 14
(1) BaHkata ke o6e3beau 3awTMTa Ha NUYHUTE nopatoun 3a KopucHukoT M OBRacTeHMTe nuua CorfacHo 3akoHckaTa
perynatuea, OOHOCHO BaXeuykuTe nponucu. JInyHuTe nogatoum Ke ce kopuctaT camo 3a NoTpebute Ha paboTereTo co
cMeTkaTa, Bp3 OCHOBa Ha COMMACHOCT Ha CybjekTuTe Ha NUYHUTE MOAATOLM M BO ClyYaj U Ha HayuvH NpedBUOeH CO OBOj
[oroBop, 3aKoH UnK Apyr nponuc.

YneHn 15
(1) Kopu1cHmKOT M3pmunTO € cornaceH v ja osnactyBa baHkaTa, nogatounTe BO Bpcka co 0Boj [JoroBop, BKIyYUTENHO Y MUYHUTE
nopgaToum, Aa rm obpaboTyBa Bo paMku Ha 6aHkapckoTo paboTene Kako 1 Aa ' CTaBu Ha yBUA Ha oBnacTeHu nuua Bo baHkata
WY Ha TPeTU N1ua, BO CMTe Cryyan NpeasuaeHn co 3aKoHOT.
(2) Co notnuwysawe Ha oBoj [oroBop kako knueHT Ha baHkaTa koja e gen op [pynaumjata Epcte u LUtaepmapkuwe
LLinapkace, KopucHuKOT e cBeceH v cornmaceH nogatounTe Kou ce cobupaat n obpaboTyBaaT of ctpaHa Ha baHkaTa, a ce
ofHecyBaaT Ha BOCMOCTaBYBaH-ETO Ha AeNOBHUOT ogHOC co baHkaTta, fa Moxe Aa buaaT npeHecyBaHW BO ApYruTe YneHKW Ha
rpynaumjata. lMogaTouute kou M MOKpMBa OBaa COMNAcHOCT MOXe Aa MM BKIyyyBaaT crnegHuBe nogaToun, HO He ce
orpaHuyyBaaT Ha ucTuTte, 1 Toa:
e CuTe genoBHM nogatoun Bo Bpcka co KOpuCHMKOT Kou ce gocTtaBeHu Ao baHkata unv Bo ngHuHa Ke ctaHaT nosHatu 3a
BaHkaTa Bo TeKOT Ha cnpoBefyBaHe Ha AeNOBHNOT OAHOCH;
e CuTe nopgatoum kou ce ogHecyBaaT Ha CeKoj AenoBeH ogHoc co baHkaTa (ocobeHo MMeTo, BMAOT Ha NpaBHOTO NuLe,
appeca, CONCTBEHUYKa CTPYKTypa, 3eMja Ha X1BeeHe/MOTEKT0, NPOLIEHETO HNBO Ha pU3unK, BaHkapckM ogHOCH);
e opatoum 3a ogobpeHn KpeouTwu, BKIYYYBAjKM M U HUBHWUTE YCIOBM; CKIyYeHU (PMHAHCUCKM TEPMUHCKM
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BSPkI\RKASSE S

[OroBopu/TpaHcakuuu; Ty0Ou; NpekpLlyBake Ha JOroBOPUW; MEepPKU 3a cnpoBedyBake, 06e3beayBare U CIINYHO;

¢ HajHoBW rogunwwHM UHAHCUCKN M3BeLLTau, Kako N Ha COOABETHUTE aHanm3n Ha OBMeE NOAATOLM;

o CTpyKTypa Ha rpynaumjata Bo Koja npvnara komnaHujata (4OKONKY € NPYMEHNMBO).

(3) DorosopHuTe cTpaHu ce cornacHyn baHkaTta ga rm obpaboTyBa nuyHUTE nogaToum Ha KOPUCHMKOT 3a Lenn Ha OUpeKTeH
MapKeTUHI edMHCTBEHO Mo AobmBare Ha NpeTxo4Ha MMCMEHa COrnacHOCT 3a Toa u3gageHa o4 UCTUOT.

(4) Co notnuwyBare Ha oBoj [loroBop KOp1CHMKOT AaBa 1 Baxeyka 1 HEOTNOBMKIMBA COrMAacHOCT, AOKONKY baHkata Bo 6uno
Koe BpemMe v oA 6uno Ko U3BOpU Ha nNogaToun, MAEHTUAdKMKYBa nocToere Ha US nHanumm 3a cmeTkaTa Kou ce pernieBaHTHU
3a FATCA:
¢ [la nobapa 4ononHMTENHN nHopMaLMmn Kou ke ce NoTBpAAT CO AOKa3n M AOKyMeHTauuja;

e [la ja 3aTBOpPM cmeTkaTa, 63 JOMONHUTENHU M3BECTyBaka, AOKONKY He bupaT obesbeneHn GapaHuTe MHMOpMauun n
AOKyMeHTauuja of cTpaHa Ha KopucHukoT Bo npeasuaeHnoT pok og 90 aeHa. [lokonky nocton cango Ha cMeTka UCTOTO Ke
6uae npeHeceHO cOrnacHo: i) AobueHnTe MHCTPyKUMM of KOpWCHUMKOT ii) Ha nnaTexHa cmeTka BO gpyra 6aHka wnu iii) Ha
BpeMeHa cmeTka Ha baHkaTa, O4HOCHO COrnacHoO BaxeykaTa 3aKoHCKa perynaTmea;

e farmobpaboTyBa 1 npeHecyBa NMUYHUTE NOAATOUM HA KOPMCHWMKOT BO CTPAHCTBO 3a LenvTe Ha U3BecTyBawe, Kako 1 aa
v cnpoBsefe cute 3agpXyBaka, CornacHo perynartueara (nokanHa n FATCA).

YneH 16
(1) 3a ce WTO He e NpeaBMAEHO CO OBOj AOrOBOP Ke BaxkaT 3aKOHOT 3a NNaTeXHW YCnyru v NnatH1 cuteMu, 3aKoHOT 3a AEBU3HO
paboTere, APy 3aKOHCKW MPOMNUCK, NOA3AKOHCKN akTU U HTepHUTe akTuTe Ha baHkaTa.
(2) OoroBopoT e cocTaBeH BO 2 (OBa) MAEHTUYHWU MPUMEPOLM, Of, KOM MO e[leH 3a CeKkoja AoroBopHa cTpaHa. 1o nckny4ok,
[orosopoT mMoxe Aa 6uge coctaBeH BO 4 (4eTupu) Nnpumepouu, 2 (ABa) Ha aHIMUCKK jasuk 1 2 (ABa) HA MakeOOHCKN ja3nk of
KoM no 2 (oBa) 3a cekoja OOroBOpHa CTpaHa, Mpv LITO BO Cry4vaj Ha HEYCOrnaceHoCT Bep3aujaTa Ha MakeOoOHCKM jasuk e

npeoenagysavka.
OOroBOPHU CTPAHMU:
KOPUCHUK HA OABATEI HA
NNATEXHU YCNYTU MNATEXHU YCITYTU

Haswus / Vime n npeanme:

CBoepaqu noTnuc:

OATYM: roAnHA
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