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Bo cornacHocT co un. 4 u 6 og lNpaBunara 3a opraHusauuwjata M Ha4YMHOT Ha
pabota Ha 3apyxeHneto Ha OGaHkapcTBOTO, Op. 26-752/4 op 22.02.2005 roguHa,
30pyxeHneTo Ha GaHKapCTBOTO Ha cegHuuata ogpxaHa Ha 11.02.2013 roawuHa, ro
yCBOW cnegHuoT

KOOEKC
3a aobpo paborterwe Ha GaHKkuTe U WTeaunHuuuTe Bo Penybnuka MakegoHuja

BaHknute u wWTeannHUUMTE-YNEeHKM Ha 3apyxeHneTo Ha ©GaHKapcTBOTO npwu
CtonaHckaTa komopa Ha Penybnuka MakepoHuja ro goHecoa KopekcoT 3a pobpo
paboTete Ha baHkuTe 1 wWregunHuuuTe Bo Penybnvka MakenoHuja (BO HaTaMOLHNOT
TekcT Kogekc) co uen:

* [a nocrtaBaTt CtTaHOgapan 3a ,D,O6p0 ogHecyBaH-€ N OTBOPEHAa KOMyHMKaU,I/Ija Cco
uen 3awtnta Ha HUBHUTE KIMTUEeHTH;

* 3rofiemyBak€ Ha CUTYpPHOCTa U }J,OBep6aTa BO 68HKapCKVIOT CUCTEM, KaKO U
yrnegoT Ha (*)I/IHaHCI/ICKI/IOT CEeKTOp BO OnuwTecTBOTO,

* MPOMOBUparE Ha OAroBOPHOCTA, TPAHCNapeHTHOCTa U NpodecnuoHanHocTa Bo
cBoeTo paboTerse.

MctmoT ce notnuwysa co MMHUCTEPCTBOTO 3a ekoHOMUja Ha PM

1. OnwTn ogpenodn

1.1. KOOEKCOT npetctraByBa pobpoBonHa pamka 3a perynmpawe Ha
paboTereTo Ha GaHKMTE M WTegunHMUMTE CO KNMEHTUTE (NpaBHU U (PU3NYKK
nvua), BO KOj Ce YTBpPAEHM MUHUMYMOT CTaHAapau v BpeaHoCcTn 3a [obpo
paboTete, ep NasapHO HaTNpeBapyBawe WU MMa 3a uUen ga rm noTTUKHE
OaHKkMTE M WTeaunHMUUTE Aa NOCTUrHaT LITO NOBMCOKM cTaHdapau 3a AobpoTo
Ha CBOUTE KINNEHTM.



1.2. KOOEKCOT ru cogpxn oCHOBHUTE nMpaBuna Kowu cekoja 6aHka Tpeba aa ru
noymTyBa M Aa r UHKOpropupa BO CBOUTE MHTEPHU aKTU OAHOCHO KOOEKCU, He
UCKMy4yBajkM ja MOXHOCTa cekoja OaHka fa nponuwe W AONONHUTENHU
erieMeHTU BO WHTEpHUTE KOOEKCW Ha oO[HecyBawe MOKpaj CTaHgapauTte wu
npuHUUNUTE yTBpAEHU BO 0BOj Kogekc.

2. MpuHUMNN Ha oaHecyBawe Ha OaHKUTE KOH KITMeHTUTe

2.1. ETnyko v npodecnoHanHo ogHecyBame.

2.2. MpymeHa n NnoYnTyBare Ha 3aKOHUTE N NOA3AKOHCKUTE aKTW.
2.3. YyBame Ha TajHOCTa Ha BaHkapckuTe nogaToum U MHdopMaumm.
2.4. O6jeKTMBHOCT N HENPUCTPACHOCT BO paboTEHETO CO KNNEHTUTE.
2.5. KomneTeHTHa npyMeHa Ha HOBM 3HaeHa.

2.6. CurypHocCT 1 OOBEPSIMBOCT Ha BaHKapCKUTE CUCTEMM.

2.7. TpaHcnapeHTHOCT Ha TpowounTe BO paboTEHETO CO KITMEHTUTE COrfacHo
NPOMNULIAHOTO BO BaXkeykaTa 3akOHCKa perynaTtmea.

2.8. ['puxa 3a cBOUTE KITUEHTN.

3. baHkaTta e napTHep BO (pMHAaHCUCKOTO paboTere

3.1. baHkMTe U WTEQUNHMUNTE OCODEHO BHMMaHME WU rpwka Ke nocBeTaT Ha
CTpy4HO ocnocobyBane n Hagrpagba Ha cesouTe BpaboTeHn u copaboTHUUM, Co
Luen ageksaTHO ga oaroBopaTt Ha GaparaTta Ha HMBHUTE KITMEHTU M Pa3BOjOT Ha
AejHocTa.

3.2. OgHocuTe Ha BpaboTeHuTe KOM MpPeKy HuBHaTa pabota um ogHoOCUTE CO
KNUeHTuTe ja npeTcTaByBaar NHCTUTYUMja BO uenuHa,
N nctute ke bugart 3acHoBaHM Ha NpuvHUMNUTE Ha aobpa copaboTka, merycebHo
NoYMTyBaHE 1 MOMOLLI.

4. 3aliTuTa Ha KNUMeHTUTe

4.1. lenoBeHOT ogHOC nomery GaHkuTe M WTeaurTHUNTE CO KIMEHTUTe, ke ce
Temenatr Ha npUHUMNMTE Ha OTBOPEHOCT M MerycebHa pgoBepba, a
MHOPMaUUUTE LWITO M pasmeHyBaaT GaHKUTE M WTEOUNHULUTE CO KITUEHTUTE
BO TEKOT Ha paboTeHETO ke BnaaT TOYHU, LENOCHU U HABPEMEHM.



4.2. HapgomectouuTe 3a MOHyOeHUTE YCIyrn, KamaTHUTe CTanku W Apyru
WHOpMaUUM ce jaBHO JocTanHu (BO nMpocTopuuTe M Ha odwuumjanHaTta
nUHTepHeT (Beb) cTpaHa Ha cekoja BaHka / wTegunHMLa) CorfacHo Baxedkarta
perynaTtuea.

4.3. PeknamupareTo M OpYrM MapKeTUMHr-akTMBHOCTM Mopa Aa Guaart jacHw,
BUCTMHUTU U HEABOCMUCIIEHN N BO COMMACHOCT CO BaXkeuykaTa perynatmea. Tue
He cMmearT da ja goBefaT jaBHOCTa BO 3abnyga, Aa MMmaaT HeraTMBHO BrivjaHue Ha
aobpata genosHa npakca unu ga UM HaHecaT wWwTeTa Ha apyruTte.

4.4. Bo cBoeTto pabotewe OaHkMTE M WTEOUNHUUUTE Ke M NpUMeHyBaaT
cTaHfapaute U BpegHoCcTUTe yTBpaeHM BO KoOekcoT, BOAejkMm cMmeTka fa ro
3aWTMTyBaaT WHTErpuTteToT Ha O6aHKapCKMOT M (PUHAHCUCKMOT CUCTEM Kako
LenuHa v M wtmutaT npaBaTa U MHTepecuTe Ha wTegadnte, OOSMKHULUUTE U Ha
aKUMoHepuTe, eHaKBO Kako M COMNCTBEHUTE MHTEPECU U MHTepecuTe Ha CBOUTE
BpaboTeHu. MNpu Toa, BaHKMTE N WITEOUNHULUNTE CE CBECHU 3a OArOBOPHOCTA BO
ogHoCc Ha ob6e3befyBakbeTO Ha TPaHCMAPEHTHOCT WM peryrnapHocT  Ha
PMHAHCUCKUTE TEKOBW.

4.5. Cnte vHopmMaumm 3a KNMeHTUTe Ha GaHkaTa U 3a AeNOBHUTE napTHepw,
Kako 1 MHOpMaLMUTE CTEKHATW NpW BpLUEHe Ha BGaHKapCKU 1 ApYrn akTUBHOCTM
3a noeanHeYHU nuua 1 TpaHcakuum co NoeaMHeYHN Nnua, Kako 1 3a Aeno3nTute
Ha noeduMHEeYHU nuua CcTekHaTM BO TekoT Ha paboTeweTo ce cmeTaaT 3a
DOaHkapcka TajHa M MCTUTE MoXaT Ja ce COoonwTaT Ha TpeTu nuua camo BO
YCrOBW NpeaBUAEHMN CO 3aKOH.

4.6. CuTe NUYHM NodaToun, Kako M nogaTtoumTe 3a CMETKATE Ha KIUEHTUTe, He
cMee Oa ce OTKpuMBaaT Ha TPeTUM Inua, OCBEH BO CcnyvauTe YTBPAEHM CO
Ba)keykaTa 3akoHCKa M MoA3aKoHCKa perynartuea, Kako U co NMMCMeHa CornacHocT
Ha NULIeTO 3a OTKpMBaH-€ Ha noaartouuTe.

4.7. BaHKkMTe U WTEAMNTHALMTE CO MHTEPHW akTW ja ypedyBaaT MnocTtankaTa 3a
NMOAHEeCYyBakEe M HAYNHOT Ha pellaBarbe Ha NOoMMakuTe o4 KNNeHTUTe.

5. OgHocuTe mery 6GaHKkuTe

5.1. baHkMTe u wWTegunHMUMTE Ce AOSMKHW Aa nocTanyBaaT COrfnacHo OBOj
Kogekc , npu WTO eBeHTyanHuTe npobnemu nnm HecornacyBaka mery 6aHkuTe u
WwTeannHMuuTe BO OOHOC Ha npuMmeHaTa Ha KopekcoT, Ke HacTojyBaaT Aa ce
paspewaT BO paMKUTE Ha 3OpyKeHMEeTO Ha 6aHKapCTBO, MPUMEHYBAjKN U
npuHUMnuTe Ha pgobpa BaHkapcka npakca, obpu AenoBHW obuyan 1 onwTuOT
nTepec Ha 6GaHKapCKMOT CEKTOop.



6. NpeoaHu n 3aBpLHK oapenouU

6.1. OBoj Kogekc Bnerysa BO cura CO AEHOT Ha HEroBOTO [OHECyBawe, a
4YneHkMTe Ha 3OpyxeHueTo Ha OaHKapCTBOTO cCe [OMKHW Ja ro ycornacat
cBoeTO paboTewe Cco HeroBuTe ogpeabu (OOKOMKY UCTUTE HE Ce YCcOornaceHu co
oapenbute og oBoj Kogekc BO MOMEHTOT Ha HEroBoTO BrieryBake BO Cuna) u
NCTMOT fa ro MnnemMeHTnpaaTt Bo cBomTe UHTepHN Kogekcu Bo pok oa 6 meceum
O[} HEroBOTO JOHECYBaH-E.

6.2. lameHn 1 gononHyBawa Ha KogekcoT Moxe fa ce BpliaT Ha uHuumjatmea
Ha Koja buro of uneHkuTe Ha 3apyxeHneTo Ha 6aHkapcTBoTOo. N3meHuTe Tpeba
na bupart egHornacHo npudgaTteHn o CcTpaHa Ha CUTe YSEHKU, U UCTUTe Ke
cTtanaTt BO cuna Bo pok og 60 geHa o AeHOT Ha HMBHOTO npudakame.

6.3. OBOj Kogekc e pgoctaneH Ha jaBHOCTa MNpeky oduuujanHata MHTEpHeT
CTpaHuuata Ha 3gpykeHueto Ha 6HaHkapctBoto www.mchamber.mk
(3opyxeHne Ha GaHKapcCTBO) M Ha ouuunjanHaTa MHTEPHET CTpaHa Ha cekoja
OaHka / wWTeannHuua YneHka Ha 34py>KeHUeTO.

lMpeTceparten Ha 3apyXEHNETO Ha BaHKapCTBO MwuHucTep 3a ekoHOMMja

["opfu JaHueBckm BarboH Capauvtu
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