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OnwTKn ycnoBwu 3a EnekrpoHcko 6aHKapcTBO

Co onwTuTe ycnoBu 3a KOpUCTeHE Ha ycnyrute Ha EnektpoHcko ©aHkapCcTBO ce ypeadyBaaT OCHOBUTE U
ONLITK NpaBuma cnopepn Kov € KOPUCHULIUTE Ha NNaTeXHW YyCnyrm KoM uMaaT OTBOPEHO NNaTEXHU CMETKN BO
BaHkaTa moxaT ga ru kopuctar ycnyrute Ha EnektpoHcko 6aHKapCTBO.

OBue onwTn ycnosu ce cocTaBeH Aen Ha PaMKOBHMOT OOroBOp 3a KOpPUCTEHe MMaTeXHW YCryru un ce
JocTanHu Ha odmumjanHata MHTepHET cTpaHa Ha baHkaTta, BO ekcno3unTtypute Ha baHkata v Ha lMopTtanot
Ha baHkaTa 3a nepcoHanuavpaH npucTan 3a U3BeCcTyBaka U JOKYMEHTW 3a NNaTEXHN YCNyru.

1. OedunHnumm Ha nonmu
OppnenHun noummn ynotpebern Bo Onwtnte ycnosu, [JoroBOpoT 1 ocTaHaTUTE AOKYMEHTU, KOU ro perynupaar
paboTereTo npeky EnekTpoHckoTo baHkapCcTBO, ro MMaaT Cre4HOTO 3HAYEeHE:

BaHka

Lnapkace bBanka Al Ckonje, gaBaTen Ha nNnaTexHu ycnyru, co ceguwte: Yn. Bacun Ursockn 6p. 14, 1000
Ckonje, matnyeH 6poj: 4558669 (pernctpmpaHa Bo LleHTpaneH Pernctap Ha Penybnuka CesepHa
MakegoHuja), naHouveH 6poj: 4030993261735, 6poj Ha cmeTka: 250000000000111, cBudT agpeca:
INSBMK22, Beb6-cajT: www.sparkasse.mk, e-nowTa: contact@sparkasse.mk, TenedoH 3a koHTakTt: 02/ 15
050,

HapnexeH opraH 3a Hag3op Ha baHkata e HapogHata baHka Ha Penybnuka CeBepHa MakefoHuja,
MnatHu cnuctemum Bo kom ydecTtByBa baHkata — KUBC, MUTC, Visa n Mastercard.

OnwTtn ycnoBu
OnwTtn ycnoswu Ha Lnapkace Barnka ALl Ckonje 3a KopucTerwe Ha ycnyrnte Ha EnektpoHcko baHkapcTBo.

KopucHuk

MpaBHO nnn dwmsmdko nuue co koe baHkata mma cknydeHo PamkoseH [JoroBop 3a nmnaTexHa cMeTka u
nnaTexxHu ycnyrm n bapame 3a nnatexHa cMeTka 1 nnaTexHW ycryrn Bp3 OCHOBA Ha KOM My Ce OBO3MOXYBa
KkopucTere Ha ycnyrute og EnektpoHcko 6aHkapcTBo.

CmeTKa

lMnaTexxHa cmeTka BO AeHapu WM nNnartexHa cMeTka BO CTpaHCka BanyTa KojawTo ja ogpxysa baHkata
KOjaLLTO Ce KOPWUCTM 3a U3BpLUYyBake Ha NiaTexXHN TpaHCaKuMKn U Of Koja ce U3BpLUYBaaT nnakaraTta npeky
EnekTtpoHckoTo BaHkapcTBO M Koja ce 3agofkyBa 3a TpoOWOUUTE M HagoMecTouuTe MO OCHOB Ha
KOPWCTEHETO Ha yCNyruTe cornacHo Baxeykata Oanykute 3a Ha4OMeCTOUM 3a (PU3MYKKU U NPaBHM NLa Kou
rv Bpwn baHkaTta (AOKONKy He e Ha Opyr HauyuH perynupaHo co nocebeH 4Orosop).

PamkoBeH [OroBOp 3a KOPUCTEHE Ha NJIaTeXHU YyCInyru

[oroBop co Koj ce perynupaaTt merycebHuMTe npaea u o6Bpckm nomery baHkaTa kako gaBaTten Ha NiaTeXHu
ycnyrm u KOpI/ICHI/IKOT Ha nnaTtexHn ycnyrn BO BpCKa CO U3BpLUYBaH-E€TO Ha NoeanHeYHN U nocrenoBaTtesniiu
NnaTeXHy TpaHCaKL MK Kako 1 YyCIoBUTE 3a OTBOpakEe, OAPXKYyBake 1 3aTBOpPakEe Ha NnartexHa/v cmeTka/u,
n3gaBawe W KOpPUCTEHE Ha [AebuTHa KapTuuka MoBp3aHa CO nnaTeXxHa CcMmeTka W ycnyrm Ha
€NeKTPOHCKO/MOBUNHO GaHKapCTBO.

Bapare 3a KopucTere Ha nnaTexHa cMeTKa U NnaTeXxHu ycnyru
Bapare 3a kopucTere Ha nnaTexHu ycnyrn e obpasey Koj ce NonosiHyBa 3a KOPUCTEHE Ha yCrnyrute Ha
EnexrpoHcko BaHkapcTBo Ha baHkaTa.

EnekTpoHcko BaHkapcTBO

EnekTpoHckoTOo BaHkapCTBO npeTcTaByBa cepBUCEH LieHTap Ha baHkaTa npeky koj ce BpLiaT ycnyru Ha
€NeKTPOHCKO BaHKapCTBO, OOHOCHO ENEKTPOHCKO OOCTaByBawe Ha MNiiaTHM MHCTPYMEHTM / Hamnosu 3a
nnakawe CO eneKTPOHCKN MOTNMC M APy nHdopMaLmmn nomMery JOroBOpHUTE CTpaHu npeky VIHTepHerT.
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Ycnyru Ha EnektpoHcko BaHkapcTBo
EnextpoHckoTo ©aHkapCTBO Hyau npuctan o ycnyrmte Ha baHkaTa HagBop of Hej3uHUTE npocTopuu,
KOpPUCTEjKM MHOpMaTUUYKa TEeXHOJorvja, TeneKoMyHuKaumMm u nocebHu curypHocHu mexaHuamu. Osue
ycnyru ongakaar:
- be3roToBMHCKM NMpeHOC Ha cpeAcTBa oA NnaTeXHU CMETKM BO AeHapy Ha KOpUCHMKOT KOH
APYrV NNaTEXHN CMETKN Ha YY4ECHMLM BO NIATHMOT NPOMET BO 3eMjaTa;
- besroToBMHCKM NpeHOC Ha cpeAcTBa o NnaTeXHU CMETKM BO CTPaHCKa BasnyTa Ha
KOpWCHUKOT KOH pyrv nraTeXHW CMETKM Ha y4eCHULM BO MMaTHUOT NPOMET BO CTPAHCTBO;
- besroToBuHCKM NpeHOC Ha cpeAcTBa BO PaMKUTE Ha CONCTBEHUTE NNATEXHN CMETKU Ha
KopucHukoT Bo baHkaTa — MHTEpPHU Hanosw;
- Kynonpogax6a Ha gesnsmn (6e3rotoB1HCKN);
- ¥YBug BO cocTojb6aTa, NpOMEHUTE N N3BOAOT Ha CUTE CMETKN, KPeOUTHU N AENO3UTHU NapTuu
0TBOpeHM Ha ume Ha KopucHukoT Bo baHkaTa.

CodTBepCKM pelueHurja 3a npucTan u KopucTewe Ha ycnyrute Ha EnekrpoHckoTo BaHkapcTBo
KopurcHMKOT MoXe Aa npucTtanu go ycnyrute Ha EnekrpoHckoTo BaHkapcTBO CO KOpUCTeHe Ha COPTBEPCKU
peLleHmnja Ko My ce JoaeneHu o cTpaHa Ha baHkaTa 3a kopucTene nog ycrioBu n o6em Kou ce ageHu Bo
PamMkoOBHMOT [OroBOp 3a KOPUCTEHE Ha MNaTexHuTe ycnyru, Bo oBue OnwTtu ycnosu, Tapudarta Ha
HagoMecTouM 3a ycnyrute Ha baHkata, KOpMCHUYKUTE ynaTcTBa M APYrute LOKYMEHTU KOM ja perynvpaart
paboTtata Ha EnektpoHckoTo 6aHkapcTBo. MNpuctanoT o EnekTpoHCKOTO GaHKapCTBO MOXe [a ce BpLUu
npeky Web 6a3upaHo peLueHne u pelleHnja Kom ce HaMeHeTn 3a MOBUIHKU ypeaun, KoM BO NOHATaMOLLHMOT
TEKCT ce 03HadyBaaT ckpaTeHo kako Web annuvkauunja 1 MobunHa annuvkaumja, CoogBeTHO.

Mop ycnyrn Ha EnekTpoHCKko GaHKapCTBO BO MOHATaMOLUHMOT TEKCT ce nogpasbupa Web annukaumjata un
Mo6unHata annukauuja.

Web annukauuja

Annvkauvja 6asupaHa Ha WHTEPHET TEXHONMOoruw, AoCTanHa 3a KOpUCTeHe Mpeky noaapXXaHu UHTEpHeT
npenucTtysayn, gedpmHupadm Bo KopucHuykoTo ynatcteo u oBue Onwtu ycnosu. Co Web annukauujata
KOPUCHULMTE MMaaT MOXHOCT 3a curypeH, 6p3 n egHocTaBeH 24 4acoBeH npucTan Ao ycnyruTe 3a
EnekrpoHcko 6aHkapcTBo Ha baHkaTa.

Mo6wunHa annukauuja

MpeTcTaByBa annukauuvja 3a mobuneH ypen 6asvpaHa Ha nuctaTa Ha noggpXaHu MOBMITHU onepaTUBHU
cuctemn. Annukauuvjata MoXe Aa ce npeseme of npudaTnueuTe NPOLABHULM Ha MOOWUNHWM annukauuu
poctanHn Ha WHTepHeT. MobunHata annukaumja Ha KOPWUCHULUTE MM OBO3MOXYBa CUrypeH, 6p3 wu
e[HOCTaBeH 24 yacoBeH npucTan o ycnyrute 3a MobunHo 6aHkapcTBo Ha baHkaTta.

[ononHUTENHO KOPUCHULMTE MMaaT MOXHOCT Aa M KopucTaT ycrnyrute 3a npucTtan 4O jaBHO OOCTanHu
MHdOpMaLIMM KoM ce ogHecyBaaT Ha yCrnyru 3a Haorawe Hajorucka ekcnoautypa u/vnm 6aHkomar, KypcHa
n1cTa, Kankynatopu u MHcgopmauum 3a HOBOCTM MOBP3aHU CO NMPouM3BOAWUTE M ycnyrmte Ha baHkaTa 3a
m3nYKM NULa 1 NpaBHK nyua.

MoGuneH ypea

MameTeH TenedoH unu TabneT 6asvMpaH Ha onepaTUBHUTE CUCTEMMW KOW ce MOAAPXKaHW Of CTpaHa Ha
MobunHaTa annvkauuja u uctute ce geduHupaHu Bo osme OnwTn ycrnoen n KopuMCHUYKOTO ynaTcTBO 3a
KopucTerwe Ha MobunHaTta annvkauuja.

OHnajH (aHr. online)

MOXXHOCT 3a noBp3yBak-€ NPEKY jaBHO AOCTanHa KOMyHUKaLMCKa Mpexa, Kako LUTO € MHTEPHET, CO Len
KOpuUCTere Ha ogpeaeHa ycnyra.

OHnajH annuuupame

MOXHOCT 3a OHMajH annuuupake 3a ycnyrute Ha EnektpoHcko 6aHKkapCTBO 3a (bM3nykyM nvua npeky
06e3beayBatbe Ha CUITHA KOPUCHMYKA aBTEHTUKaUMja Ha KIMEHTOT CO KOpPUCTEHE Ha onuuja 3a ABO
dhakTopcka aBTeEHTUKaUuja Npeky MobunHa annukaumja OnelD n annuunpare 3a MOObUNHO GaHkapcTBO 3a
dmamykmn nuua npeky Web annukaumjaTta 3a enekTpoHcko 6aHKkapcTBo.

MpopaBHMUA HA MOBUITHM annMKauum

Mnatcopma Bo hopma Ha guruTanHa guctpubyumja Ha gurntaneH codTBep koja 06e3benyBa cneundmyeH
ceT Ha pyHKuMM, KOM nNO JeduHuUMja He o BKIydyyBaaT BOAEH-ETO Ha CaMWOT KOMMjyTep unu ypea.
AnnuvkaummTe ce AM3ajHupaHu ga paboTaTt Ha oapedeHV ypeam U ce HanuwaHu 3a KOHKpeTeH onepaTuBeH
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cuctem (kako wTto ce iOS, Windows, Android, uTH.). lNpeky npogaBHuUaTa Ha MOBWNHWM annukauum
KOPVCHMKOT MOXe Aa MpenucTyBa, MHCTanuMpa 1M AeuHcTanvpa annukaumm Kou ce NpeTxoaHo objaBeHu.
O6jaByBarneTO Ha HOBa annvKauvja Bo NpofaBHMLATa Ha MOOUITHKM annuKaummn 3agorkutenHo Tpeba ga
NMOMMHe HM3 NPOoLEC Ha NPoBepKa 1 ogobpyBare o CTpaHa Ha COMNCTBEHWMKOT Ha NpoAaBHMLaTa.

INucTa Ha npudbaTnmemM NnpogaBHULM Ha MOGUNHM annukauum (application stores)
BbaHkaTa kako npudatnvMBu M Ha3HayyBa CrnegHUTE MPOAABHMUM 3a MOOWMHM annuKauuu kage ke ru
objaByBa NoCToeYKUTE N HOBUTE BEP3UM KOu ce kopucTaT Bo LLnapkace BaHka ALl Ckonje:
e Google Play — nnatdopma oBo3amoxeHa og, Google Inc, HameHeTa 3a MOOUITHK ypeaun
©a3npann Ha Android onepaTnBeH cUCTEM;
e App Store — nnatdopma oBo3moxeHa of Apple Inc, HameHeTa 3a MobunHu ypeam 6asupaHu Ha
iOS onepaTuBeH cucTem.

OBnacTeHo nuue 3a KOpPUCTEHE Ha YCNyrute Ha erfieKTPOHCKOTO 6aHKapcTBO 3a KOpNoOpaTUBHMU
KJIMeHTU Ha 6aHKaTa (BO NOHATaMOLLHNOT TekcT: OBnacTeHo nuue)

dusnyko nuue, koe KopucHUKOT ro oBracTyBa Aa pacnonara Co CpeAcTBaTta Of HeroBaTa CMeTka / CMETKMY,
wnu ga wmsBpwysa Apyrn paboTy noBp3aHuW CO KopucTewe Ha ycnyrata EnektpoHcko BaHkapcTso.
OBnacteHoTO Nnuue ce HaBeayBa Bo bapatrse 3a nnatexHa cMeTKa M NnaTeXHW yCnyrin Bp3 OCHOBa Ha koja
BbaHkaTa My opgobpyBa kopucTewe Ha ycnyrute Ha EnektpoHckoTo BaHkapcTBo.

MoTNNCHUK Ha eNeKTPOHCKa Nopaka
OBnacTeHo nuue koe Bo MMe U 3a cMeTka Ha KOPUCHMKOT M NoTnuyBa efleKTPOHCKUTE Mopakn, CornacHo
OBIacTyBawarta onpegerneHun og ctpaHa Ha KopuCHMKOT.

EnekTpoHcKa nopaka
Husa nogatoun kou ce npaTeHW WM TPUMEHW MO ENEKTPOHCKM naT, BKy4vyyBajkM W eneKTPOHCKO
pa3MeHyBahe Ha NoJaToUM 1 eNekTpoHCKa noLuTa.

EnekTpoHcku notnuc

Hwnsa Ha nogaToum BO eneKTPOHCKM 06MMK, KoM Cce coapXaHu Uin ce NOrMYHO NOBP3aHu CO ApYrvM nogaToum
BO €MEeKTPOHCKM 0ONuK, NPeKy KOj ce yTBpAyBa aBTEHTUYHOCT Ha NOAATOLMTE U UOEHTUTETOT Ha
NOTMNCHUKOT.

OurutaneH ceptudukar
MoTBpAa BO eneKkTpOHCKM OBnMK CO Koja ce noTBpayBa BpckaTa MoOMery nogaTouuTe 3a npoBepka Ha
€IEKTPOHCKM NOTNNC CO OApPeaeHO Nn1ue, HOCUTENOT Ha cepTUdUKATOT U OEHTUTETOT Ha Toa nuue.

Baxe4ykn gurutaneH ceptudpumkar
Ouvrntanen ceptndukat nsgageH on baxHkata unuv og apyr usgasad Ha ceptudpmkaTn, npudateH on baHkaTa,
Ha KOj He My € UCTEeYeH POKOT Ha BaXXHOCT U KOj He e chopmariHO OTrNoOBUKaH BO CMCTEMOT Ha baHkaTa.

Meauym 3a yyBawe Ha gurutaneH ceptucpukar — USB TokeH
CurypHoceH ypeq Ha Koj ce YyBa OUIMTaNHWOT cepTudumKkaT CO KOj Ce BpLUM NpoBepka Ha WAEHTUTETOT,
LWndpuparse Ha nogaTounTe U AUrMTanHoTo NOTNULLYBaHE Ha eNEKTPOHCKUTE MOopaKku N Hanoswu.

nPK
NokanHa peructpaunoHa KaHuenapwja Ha baHkarta kage ce usgasaar gurutandu ceptudukaTtu.

MoGuneH TokeH

CodTBepcka annukaumvja BO pamknTe Ha MobunHaTta annukauuja koja KopycHMKoT Moxe Aa ja npeseme Ha
nameTeH mobuneH TenedoH Co CooABETEH OnepaTMBEH CUCTEM KOja OBO3MOXYBa npuctan Ha KopucHukoTt
00 CUCTEMOT 3a eNnekTPOHCKO 6aHKapCTBO MPeEKy reHeprpare Ha AMHaMUYKN NTO3NHKN 38 aBTeHTUduKaumja
n aBTopm3auV|ja Ha nogatTouute n MAeHTUTeToT Ha NOTNMUCHUKOT.

EpnHokpaTteH koa o MobuneH TokeH
EpnHokpateH kop reHepupaH op annukaumjata MoOwuneH TOokeH KOj ce KopucTuM 3a HajaBa Ha Web
annvkaumjata 3a enekTpoHCKO BaHKapcTBO.

MAC TOKeH
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EnHokpaTeH koa reHepupaH of annukauunjata MobuneH TokeH koj ce reHepupa co ckeHupawe Ha QR kof
KOj Ce KOpUCTHY 3a NOTNULIYBaHE Ha NNAaTHUTE MHCTPYMEHTMU.

AkTMBaUMOHeH koA 3a Mo6unHo 6aHkapcTBO U MoGUeH TokeH

KombuHauuja og 6pojku koj rm gobmea KopucHUKOT nNpeky ABa pasnuyHu KaHanu, n no e-mail n no CMC,co
Len akTMBaumja Ha annukauunjata MobunHo 6aHkapcTBo u/Mnnm MobuneH ToKeH. AKTUBALMCKUOT KOZ MOXe
fa ce ynoTpebu camo efHall.AKTUBaLMCKMTE KOLOBM 32 OBME ansvkaLum nmaat pok Ha Tpaewe of 3 AeHa.

ABTeHTUKaUuja

MocTtanka Koja My OBO3MOXYBa Ha aaBaTenoT Ha nnaTexHu ycnyru ha
ro noTBPAM WAEHTUTETOT Ha KOPWUCHWKOT Ha MnaTeXHW YCryrm Wnv BanugHOTO KOPUCTEHEe Ha
ogpedeH nnaTeH WHCTPYMEHT, BKMyyyBajkm ja un  ynotpebata Ha  HEroBUTE  KOPUCHMWYKK
CUrypHocHu obenexja.

3acuneHa aBTeHTMKauuja

MoTBpaa Ha wOeHTUTETOT Mpeky yrnoTpeba Ha Hajvanky ABa of crnedHuBe Tpu MelfyceBGHO HesaBUCHU
erieMeHTU: 3Haehe (HEeWTO LITO CaMO KIIMEHTOT ro 3Hae), BnafgeHue (HewWwTo LITO caMo KIMEHTOT o
nocedyBa) U CBOjCTBEHOCT (HELUTO LUTO KIMMEHTOT €),MPULLTO HapyLlyBaweTo Ha efleH of efleMeHTUTe He
Bfjae Bp3 BEpOAOCTOjHOCTA Ha OCTaHaTUTE M Ce OCMWUCIIEHM HA HA4vH LUTO OBO3MOXYBa 3alUTUTa Ha
[0BEpNIMBOCTa Ha NofaTouuTe Ko ce NpeaMeT Ha NpoBepKa Ha aBTEHTUYHOCT.

KopucHuuko nme
KombuHaumja og 3Haum koja baHkata ja gopenyBa Ha KopucHukoT mnm OBnacteHoOTo nuue, Koja ro
naeHTudrKyBa Ha eAMHCTBEH HAYMH BO paMKuTe Ha cuctemoT Ha EnekTpoHcko BaHkapcTso.

INunueH 6poj - MUH

TajHa komOmHaumja og undpu gogeneHa o baHkata Ha KOpUCHUKOT BO Cry4aj Ha KOPUCTEHE AUrUTaIHK
cepTndukaTn nnu geduHupaHa og ctpaHa Ha KopucHMKOT BO cry4aj Ha KOpUCTEHE HAa MOOWIEH TOKEH Koja
CNyXu 3a NOTBPAYyBaHe Ha HEFOBUOT MAEHTUTET.

ABTOpM3aumja
MocTtanka co Koja ce npoeepyBa aanu KOPUCHUKOT Ha nnaTexHu ycnymm
UnNun gaeaTenoT Ha NnaTeXHU ycryru uma npaBo ga U3BpLUYyBa onpeaeneHn aejctauja.

EnekTpoHCKM Hanor 3a nnakawe

Hanor 3a nnakawe koj KopucHukotT mnn OBnacTeHOTO nuvue ro npocrnegysa Ao baHkata BO 06mnuMK Ha
eNeKTPOHCKa Nopaka, ¥ Koj e BO COrNMacHOCT CO npaBunarta ogpeneHu og ctpaHa Ha KopuCHUKOT, MHTepHUTE
aKkTu Ha baHkaTa n BaxeukaTa perynatvMBa 3a W3BpLUYyBawe Ha NNATHWOT NpoMeT BO 3emjaTta u/munu co
CTPaHCTBO.

EnekTpoHcka nnarexHa TpaHcakuuja
MnaTtexHa TpaHcakuuja MHMLMPaHa U U3BPLUEHA OHMajH U He BKIyYyBa NNaTeXH TpaHCaKuum AafeHn BO
XapTveHa popma Unu MHCTPYKUMM AaeHn No nowita unm Tenedon;

TepmuHckn nnaH Ha BaHkaTa 3a EnekTpoHcko 6aHkapcTBO

BpemeHckun TepMuHM BO KOM Ce peanuanpaaT HanosuTe 3a nnakake COo TEKOBEH U OEH MPecMeTKOBEH AaTyM
BO MHTEPHUOT M EKCTEPHMOT CMCTEM Ha nnakawe, ycornaceH co pabotHoto Bpeme Ha KUBC n MUNC, kako
W UHTEPHWTE aKkTu Ha baHkaTa kou ro perynvpaat paboTHOTO BpeMe. TEePMUHCKUOT MiiaH 3a MpueM Ha Hanosu
3a JeHapcko U OeBu3HO paboTere e cocTaBeH Aen Ha PamMKOBHWOT JOroBOp, UCTakHaT € Ha WHTepHeT
cTpaHata Ha baHkaTa, Bo ekcnosutypuTe Ha baHkata, Ha lNopTtanot Ha BbaHkata 3a nepcoHanusupad
npuctan 3a M3BecTyBakba W JOKYMEHTU 3a MIaTeXHW YCnyrn U MHTEepHeT cTpaHaTta 3a EnekTpoHckoTo
BaHkapcTBo.

2. OnwTtu ogpeadHn

2.1.KopucHukoT n baHkata ce cornacHuM geka CuUTe erieKTPOHCKM Mopaku U Hanosw nomery BaHkata u
KopuCHUKOT, NnoTNULWaHM Ha Ha4mH oabpaH og KOPMCHUKOT CO NpUMEHa Ha BaXKEUKM OUHAMMUYKM NTO3NHKN KOW
ce reHepupaaT o MobuneH TokeH o06e3beneH of cTpaHa Ha baHkaTta unM Co NpUMEHa Ha BaXeuYKu
avrutaneH ceptudukaT nsgageH unu npudpateH og crpaHa Ha baHnkaTta w/unu annukauujata 3a MobunHo
BaHkapcTBO, ce cMeTaaTt 3a BepOgOCTOjHU U HECMOPHN.
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2.2. KopucHukoT ja oBracTtyBa baHkaTa fa ja peanusupa cekoja nopaka noTnvwaHa Ha HaduH ogbpaH of
KopuCHMKOT, CO NpYMeHa Ha edHOKpaTHa MO3uHKa reHepupaHa Ha MobuneH TOKeH, Mpeky annukaumja 3a
Mo6unHo 6aHKapCTBO W/UNW BaXKeYkun gurutaneH ceptndukar.

KopucHuKOT ce o6Bp3yBa Mo cekoj AageH Hamor 3a nnakake 3aJ0IPKUTENHO Aa NpoBepu Janu nnakakweTo
€ M3BpPLUEHO, CO LieN Aa KoHCTaTMpa Aanv NoCToM MpuydvHa 3a HEM3BPLUYBaH-€ Ha NiakakwbeTo, a BO Cryyaj
Ha MOeHTUdWKYBaHW pasnvkn Aa NogHece NMCMEH NPUroBop BO pok of 13 (TpuHaeceT) meceumn og gatymoT
Ha 3aJ0JKyBake Ha NnartexHara CMeTKa.

2.3. KopuchHukoT 1 baHkata ce cornacHu geka Ha eneKkTPOHCKUTE JOKYMEHTU N €NEKTPOHCKUTE NOpaku He
MOXe a MM ce OCropyBa MONHOBAaXHOCTa UNK AokasHaTa cuna caMo 3aToa LUTO Ce BO eMNEKTPOHCKN OBIMK.
2.4. EnekTpoHCKUTE Hanosu 3a nnakake ce U3BpLUYBaaT Ha Ha4yMH NPONULIAH CO 3aKOHCKWUTE MPOnuUcKU u
aKkTuTe Ha BbaHkaTa Kou ro perynupaar nnaTHMOT NPOMET BO 3eMjaTa BaXKeykv BO MOMEHTOT Ha 13BpLUYBaHe
Ha nnakaweTo.

2.5. KOpUCHWKOT € AOIMKEH Aa rM KOHTponvpa NOonofHETUTE eNEKTPOHCKM Harnosm n € UCKNy4MBo OAroBOpPeH
3a TOMHOCTa U KOPEKTHOCTa Ha nogaToumTe BO UCTUTE.

BaHkaTa He CHOCK HMKaKBa OArOBOPHOCT KOra HasforoT € ogbveH BO CUCTEMOT Ha NAaTHUOT NPOMET nopaau
rpeLlka BO HarnoroT unun nopagm U3BpLlyBahe Ha HENPaBUITHO NMOMOSIHETU HaNo3u o4 cTpaHa Ha KOpUCHMKOT.
2.6. KopncHUMKOT ja npe3ema uenarta OAroBOpHOCT 3a HanpaBeHUTE TPOLUOLM M LITETW 0f HEroBa CTpaHa unu
Of, CTpaHa Ha Apyrv nvua, noBp3aHu co ycnyrute Ha EnektpoHckoTo BaHkapcTBO, a kou ce BO COrnacHoCT
CO NPETX0AHO AafeHUTe OBNacTyBaH-a.

Cekoja WITeTa HacTaHaTa CoO HAMepHa WM HEHaMepHa OOHOCHO HenponucHa ynotpeba Ha EneKkTpoHCKoTo
B©aHkapcTBO 0f cTpaHa Ha KopucHUKOT, ke nagHe Ha ToBap Ha KOpUCHMKOT.

Hokonky KopucHMKOT ro nsrybu ypegoT Ha Koj ce KOpUCTK annunkauunjata mobuneH TokeH n/vnm MobunHata
annvkaumja unu e m3BplueHa 3noynotpeba Ha UCTMOT nopaan HeroBa HEBHMMAaTENHOCT OArOBOPHOCTA €
caMo Ha KopuCHMKOT 1 TpowlouuTe o HacTaHataTa wTreTa ke rm nogMmpn KoprcHMKOT.

[okonky KopnCHMKOT He ja HagoMecTu wTeTaTta Bo pok o4 8 (ocyMm) AeHa of AEHOT Ha npvemM Ha 6apaheTo
3a HapgomecT, KopucHuKoT e cornaceH baHkaTta 3a U3HOCOT Ha HaJOMECTOT [a peanuavpa Hamnor Ha TepeT
Ha cMmeTkaTa/Te Ha KOpUCHUKOT COo Koj Ke ja 3agoShku HeroBaTa cMeTka.

2.7 CuTte nogaToum kou ce opgHecyBaaT Ha KOPUCHUKOT U HEroBMTE aKTUBHOCTU MpPU KOPUCTEHE Ha
€NeKTPOHCKOTO BaHkapcTBO ce YyBaaT Bo 6a3a Ha nogaToum Ha baHkaTta Ha curypeH HaumH. OBue nogaTtoum
no notpeba Moxe fa ce penpoayumpaart Ha xapTuja Unmn Bo enekTpoHcka dopma. [loroBopeHnTe CTpaHu ce
COrnacHv eka BakB/Te NnodaTouun NpeTcTaByBaaT HECMOPEH A0Ka3 3a U3BPLUEHUTE TpaHCaKkUMM 1 HMBHAaTa
CoApXnHa.

3. YcnoBu 3a kopuctewe Ha EnekTpoHckoTo BaHkapcTBO, U3aaBake Ha aurnTaneH
cepTucpukar, MobuneH TokeH 1 HannaTta Ha NpoBu3Mja

3.1. YCNNIOBU 3A KOPUCTEHE HA YCINYITUTE 3A EJNIEKTPOHCKO BAHKAPCTBO

3.1.1. YCIIOBU 3A KOPUCTEHE HA YCNTYTUTE 3A ENEKTPOHCKO BAHKAPCTBO 3A ®U3NYKU
nmuA

3a KopucTere Ha ycnyrute Ha EnektpoHcko BaHkapcTBo, KopucHuKoT Tpeba fa uma OTBOPEHO nnaTtexHa
cmeTka Bo baHkaTa.

BaHkaTta ro ogobpyBa KOpUCTEHETO Ha ycryrnTe Ha EnekTpoHckoTo BaHkapcTBO Bp3 OCHOBa Ha cnegHuTe
ypeaHo MononHeT! 1 NOTNULLIAHU JOKYMEHTH:

- PamkoBeH forosop 3a nnaTexxHa CMeTKa M MNaTexHu yCnyru,

- bapare 3a nnatexHa cMeTKa 1 NnaTeXHN ycnyru,

- O6pasey 3a npumonpenaBare Ha gurutaneH ceptudukaT n TOKEH,

- ®opmynap 3a peructpauuja 3a kBanudukyBaH ceptudmkaT (okymeHToT ro nagasa KMBC),

- [NpeTtnnatHu4kn JoroBop 3a kBanndukysBaH cepTudumkat (GokymeHToT ro nsgasa KNBC),

- ®opwmaTa 3a oHMajH annMumpane 3a EnekrpoHcko baHkapcTBO 3a hm3nydkM nuua n npeky
06e3benyBate Ha CUMHa KOPUCHUYKA aBTEHTUKALMja Ha KITMEHTOT CO KOPUCTEHE Ha onuuja
3a ABO hakTopcka aBTeHTUKaLMja Npeky MmobunHa annukauuja OnelD.

Co HaBepgeHuTe AOokymeHTW, KOpWUCHWKOT ce onpefenysa [a KOpUCTM eHa WnM noBeke YCnyrm opf
EnekTpoHckoTo HGaHkapcTBO M ro gedmHuMpa ob6eMoT M Ha4YMHOT Ha KOj Toj Ke M u3BpLuyBa pabotute o
EnekTpoHckoTo 6aHKapcTBO.

BaHkaTa nMa npaBo ga ro ogbue 6apareto Ha KOpMCHUKOT 3a KOopuUcTere Ha ycnyrute Ha EnektpoHckoTo
BaHkapcTBo, 6€3 Aa rv HaBege NpUUYNHUTE 3a CBOjaTa offyKa.

BaHkaTa MOXe npuBpeMeHO unu TpajHO Ada ro oTcTpaHu cekoj KopucHuk Ha EnektpoHcko BaHkapcTso,
OOKOIKY:
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1. KopuCHMKOT r1 npekpLum nponucute Ha Onwtute npasuna 3a EnekrpoHcko baHkapcTBo;

2. KopwucHukoT npegussurkyBa cepuosHu npobnemm Bo paboTterweTo Ha EnektpoHckoTo baHkapcTso n
CO TOa NpeTcTaByBa CEPUO3EH PU3UK 38 CUCTEMOT.

3. 3racHyBame Ha KopucHuumTE Kou KopucTtat EnektpoHcko BaHkapcTBO co npvBunervja 3a nperneg
Ha TpaHcakuum (MHEO NpucTan), a Kou ce Hemaat forMpaHo HUTY e[Hall BO NPeTXogHuTe 6
mMeceum.

Mo obpaboTkaTta Ha AOKYMEHTUTE M NOTnNULyBaweTo Ha PamkoBHMOT [doroBop 3a nnatexHa cmeTka u
nnartexHu ycnyrn baHkata um gogenysa:
1. T[puctan go annvkaumja n USB meanym 3a yyBane Ha gurutaneH ceptudmkar, gurutaneH
ceptudukart u NMNH - 6poj unu;
2. [puctan go annukaumja MobuneH TOKeH 1 ABa akTUBALMCKN KOAOBM 3a akTMBaLuja Ha
annukaunjata MobuneH TokeH nnu;
3. KopwucHuuko nme n gBa akTMBaLMCKM KOOOBW 3a akTuBauumja Ha annukauunjata MobunHo
OaHkapcTBO.
3a cekoja HajaBa Ha Web annukaumjata KopuCcHUKOT ce naeHTMduKyBa Co KOPUCHNYKO UMEe 1 edHOKpaTHa
No3uHKa reHepupaHa og MobuneH TokeH.
Mpn npBoTo npuknydyBawe Ha Web annukauumjata co USB TOKeH ypen co gurutaneH ceptudukar,
KopucHUKOT ce naeHTudurkyBa co Baxeudkn aurntaneH ceptudumkat n NMNH - 6poj gonenern og baHkaTta. 3a
cekoja cnegHa HajaBa KOpPUCHWMKOT ce HajaByBa CO BaXKeYKu OUrUTaneH cepTudukaT nm mMopa fa ro BHece
MANH - BpojoT nogeneH oa baHkara.
3a HajaBa n kopucTewe Ha Web annukaumjata co nHdo npuctan, KopucHukoT ke ce ngeHtndukysa co
KOPUCHWYKO MMe 1 eaHOKpaTHa no3uHka reHepupaHa og MobuneH TokeH.
3a kopucterwe Ha annukauunjata Mobunen TokeH, KOpMCHMKOT ce HajaByBa Ha MOOWMHa annukauuja koja
MOXe Aa ja cumHe og mobunHute mapketn Google Play Store nnn Apple App Store Bo 3aBucHocT og Tunot
Ha ypedoT Koj ro nocegyea. baHkata my o6e3benyBa Ha KOpPMCHMKOT KOPWCHWYKO MME U MHULMjanHu
aKTMBaLMCKN KOOOBW Kou Ha KopucHMKOT ke My BuaaT npaTeHn Ha e-maun agpecata u TenedoHCKMOT 6poj
CO KOj e pernctpupaH 3a paboTa co EnektpoHcko baHkapcTBO Npu HeroBaTta pervcrpauuja.
Mpn npBoTO npuknydyBake Ha MobuneH TokeH annukauujata, KopucHUMKOT ce wuaeHTudukyBa Cco
aKTMBaLMCKUTE KOOOBM AOLENEHW MpW HeroeBata perucrpauumja, ucnpateHn 0o KOPUCHUKOT npeky 2 (OBa)
pa3nu4yHu kaHann SMS 1 e-maun agpeca HaBegeHn Bo bapareTo 3a nnaTexxHa cMeTKa 1 NNaTeXHU YCNyru.
Mpwn akTMBauuja Ha annukauwmjaTa, KopmcHuKoT 3agomkntenHo Tpeba ga BHece npowussorneH MNNH-6poj koj
ce COCTOM 04 MUHUMYM 4, a Makcumym 8 undpu, koj ke My Guae no3HaT camo Hemy. 3a cekoja cnegHa HajaBa
Ha MobwunHwoT TokeH KopucHukoT mopa aa ro BHece MNMUNH 6pojoT.
3a kopuctewe Ha annukauuwjata MobuneH TokeH, KopucHukoT moxe da gobue npucrtan no npetxogHa
noTBpAa CO CUMHAa KOPWCHWMYKa aBTEHTUKaLMja Ha KMUEHTOT CO KOpUCTEeHe Ha onuuja 3a ABO hakTopcka
aBTeHTMKauuja npeky mobunHa annukaumja OnelD.
3a kopuctewe Ha MobunHaTa annvkauuvja - Moé6unHo 6aHkapcTBO, KOpUCHUKOT ce HajaByBa Ha MobuHa
annvkaumja Koja Moxe Aa ja cumHe of mobunHuTe mapkeTn Google Play Store unu Apple App Store Bo
3aBMCHOCT O TUMOT Ha ypedoT Koj ro nocegysa. Npu NpBOTO NpuknydvyBawe Ha MobunHaTa annukauuja,
KopurcHMKOT ce naeHTnduKyBa co akTuBaLnCKM KOgoBM Kom Ha KopncHMKoT ke My 61MaaT npaTteHun Ha e-Maun
apgpecata u SMS Ha TenedoHcKMOT Bpoj Co Koj e permcTpmpaH 3a paboTta co eneKkTpoHCKO GaHKapCTBO Npu
HeroBaTa peructpauuja. lNpu aktuBaumja Ha npocunoT KopucHuKOT 3agomxuTenHo Tpeba Ada BHece
npoussoneH MNMNH-6poj koja BknyvyBa MuUHMMYM 4 (4eTupwu), makcymym 8 (ocym) uudpu, Koj ke my buge
nosHaTt camo Hemy. 3a cekoja cnegHa Hajasa Ha MobunHata annukauuja, KopucHukoT mopa ga BHece NMUH
— Opoj nnn ga ce HajaBu co kopucTerwe Ha GuomeTtpucku nogartoum (Face ID/ Touch ID — kaj iOS ypeawm,
Fingerprint — kaj AHgpoua ypeam) kou rn cetupan npu aktmeauuja Ha npodunot. [MUNH - 6pojoT (nnyHmnoT
0poj), ogHoCHO aBTeHTMdMKaumja Ha MNH - 6pojoT ce goBepnuem nogatoumn U KOPUCHMKOT € JOIMKEH Aa v
YyBa 0f, OTKPUBAH-E U 3110ynoTpedun Ha ncTuTe.
3a kopucTtewe Ha annvkaumjata Mo6unHo 6aHkapcTBo, KopucHukOT Moxe pga pobue npuctan no
npeTxogHa NOTBPAA CO CUSIHA KOPWUCHMYKA aBTEHTUKaLMja Ha KIMEHTOT CO KOPUCTEH-E Ha onuuja 3a ABO
chakTopcka aBTEHTMKaLMja Npeky MobunHa annukauuja OnelD.
KopucHMKOT MOoXe ga annuumpa 3a Kopuctewe Ha MobunHo GaHkapcTBo, BO npoctopunte Ha baHkara,
npeky Web annukaumjata Ha EnektpoHckoTo 6aHKapcTBO, unm online npeky npeTxogHa noTepAa CO CUHa
KOPUCHWYKa aBTEHTUKaLmja Ha KIMEHTOT CO KOPUCTEHE Ha onuuja 3a ABO (hakTopcka aBTEHTMKaLMja Npeky
mobunHa annukaumja OnelD.
KopurCHMKOT e cornaceH geka Ha eneKTPOHCKUTE OOKYMEHTU M eNEeKTPOHCKUTE MOopaku He MOXe ga UM ce
ocrnopyBa NOfHOBAXHOCTAa MW JoKasHaTa cura camo 3aTtoa LUTO Ce BO eNeKTPOHCKN 0BMMK, BKIyYUTENHO 1
Ha pervcTpauuvjata 3a KOpUCTerEe Ha MobuHaTa annukaumja, npeky EnektpoHckoTo baHkapcTBo.
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BbaHkaTa ke ro oHeBO3MOXW MpucTanoT nocrne 3 (TpU) HETOYHO BHECEHU UAEHTUMUKALMOHM nojaTouum.
[okonky KopucHuKoT rn 3abopasu unu u3rybu nogatounte 3a nugeHTndmrkaymja Bo npuctanoT Ha CUCTEMOT,
JorkeH e aa nobapa og baHkata ga my 6ugart v3gageHy HOBM, OQHOCHO Aa nobapa aa ovae usspLueHa
peancTpubyuuja Ha HOBM aKTMBALMCKM KOOOBM o cTpaHa Ha baHkara.

KoprCHMKOT hmanuko nuue e AoMKeH Aa rv nounTyBa NnMMUTUTE Kou ce yTBpAeHu og baHkaTta 3a kopuctene
Ha ycnyrute Ha EnektpoHckoTo 6aHkapctBo npeky Web annukauujata u MobunHata annukauuvja, a kou
NMMUTK Ce NoAeNeHn Ha NMMUTKN NO TpPaHCaKuuja, BKYNHN OHEBHWN NMMUTU U BKYMHW MECEYHN JTIUMUTW.
[HEeBHWTE N MECEYHUTE NIMMUTU CE KyMYIaTUBHM LUTO 3HAYU JeKa 3a TpaHCaKLuUMTE U3BPLLEHW NPeEKy ABaTa
kaHanu - Web annuvkauuvjata n1 MobunHata annukauuja nMa efeH BKYNeH AHEBEH U eeH BKYMNeH MeceyeH
nMMKT KOj ro onchaka 36MpOT 0 U3HOCOT Ha TPaHCaKUMNTE U3BPLUEHN BO TEKOT HA AEHOT, OAHOCHO BO TEKOT
Ha MeceLoT v npeky Aeata kaHana (Web annukaunjata n MobunHata annukaumja). [JoKkonky BKYNHNOT 36up
Of1 TpaHcaKuMuTe U3BpLUEHN NpeKy ABaTa KaHana € noronem of KymyrnaTUBHUOT NUMUT, CUCTEMOT Hema Aa
O03BOMNW Aa ce U3BpLUM nocnegHaTa TpaHcakumja co Koja ce HagMUHyBa JIMMUTOT.

Bo numuTuTE HE cnarfaaT TpaHcakuMmMTe Mery cMeTkuTe Kom ce BogaT Ha KopucHukoT Bo BaHkaTa (camo 3a
CMETKNTE KoM Ce perncrTpmpanmi Bo EnekTpoHcko n/mnm mobmnnHo 6aHkapcTBo), KynonpogaxbaTta Ha AEBU3HU
cpencTBa Kako M TpaHcakuuviTe HanpaBeHu 3a nnakakwarta Ha obBpcku Ha KopucHukoT koH BaHkata 3a
npou3Boaun Kou rm kopuctu of baHkaTa (kpeawutu, Oeno3nTh, KPeOUTHU KapTUYKM) @ COrMacHO CKIyYeHu
gorosopu n Ognykarta 3a HagomecToum Ha BaHkaTa, a kom LTo MoXaT Aa ce nnaTtar no eneKTPoHCKX nar.

[OHeBeH NUMUT — MeceuyeH nUMUT —
NMumutn 3a JlIumuT no TpaHcakumja Ha KyMyrnaTuBeH U3HoC KyMynaTuBeH N3HocC
dur3mnykmu Web annukaumjata n (Web annukaumjata n (Web annukaumjata n
nvua MobunHata annukauuja MobunHata annvkauuja) MobunHaTta annvkauuja)
CraHpapgeH
numur 200.000 MK 500.000 MK 2.000.000 MKO
MakcumaneH
numur 1.000.000 MKO 1.000.000 MKO 3.000.000 MK

Tabena 6p.1: Jlumutn 3a dusnykmn nuua Ha Web annukaumja 1 MobunHa annukaumja

BbaHkaTa Bp3 OCHOBa Ha mpoueHkaTa Ha pu3nuMTe Bp3aHuW 3a MHOpMaTMBHaTa CUIypHOCT, ro 3agpxyBa
NpaBoOTO Aa ja MeHyBa BMCMHATa Ha CTaHA4apAHUTE NUMWUTK NO TpaHcakuumja, AHEBHM U MECEYHU NMMMUTU 3a
nnakawa npeky annukaummTe 3a enekTpoHCKo 6aHKapCcTBO 3a PU3MYKM Nnua.

3a HanpaBeHaTa n3mMeHa Ha numuTuTe, baHkaTa nma obBpcka Aa ro n3sectn KOpMCHUKOT Npeky ucnpakame
Ha wu3BecTyBakbe — Push HoTudwmkauuja/ MNMopaka Ha MobunHaTa annukaumja unu npeky M3BecTyBame
ucnpateHo Ha Web annukauujata unu npeky CMC nopaka unu npeky M3BecTyBake WUCNpaTeHOo Mpeky
eNeKTPoHCKa MowTa (e-mMaun) unu nNpeky NMcMo McnpateHo Ha AomaluHa agpeca. o gobueHo nucmeHo
Gapatbe Ha KopucHukoT, baHkata moxe ga ogobpu v NOBUCOKM NUMWUTU Of ropeHaBedeHuTe cTaHOapaHu
NMMUTKU HO He MoronemMun of MakcMmanHo OO3BOfieHuTe NUMUTU AeduHupaHu of ctpaHa Ha baHkara. 3a
BMCUHATa Ha oBue NUMnUTU, KOPMCHUKOT MoXe Aa ce nHdopmmnpa Bo 6uno koe npogakHo mecto Ha baHkata
nnu npeky KoHTakT ueHTapoT Ha baHkaTa.

KopuCHUKOT € JomKeH Ha CBOj TPOLLOK Aa rm ob6e3beam crnegHMTe TEXHUYKU YCIOBMU:

e [lepcoHaneH komnjyTep co HajHoBW Bep3um Ha Chrome, Mozilla Firefox™ unn Edge

e  UHTepHeT npuctan (MuHumym 33.600 Kbps)

e [EKcTeH3vja M KOMNOHEHTa 3a MoTnuWyBake (AocTanHM 3a npesemake of Beb cTpaHaTa 3a
€NeKTPOHCKO BaHKapCTBO)

e [lameTeH ypea co Android (MMHMMYM nogapxaHa Bep3uja 7) unm iOS (noggpxaHa Bep3vja 8 3a
MobunHo 6aHkapcTBo M MobuneH ToKkeH) onepaTUBEH CUCTEM M QurnTanHa kamepa BrpageHa Bo
MOBUNHMOT ypea.

e [lokonky 3a gurntanHo NoTnuLyBake ce KOPUCTU gurntaneH ceptudukat Ha USB TokeH, noTpebHo
€ nepcoHanHnoT komMnjytep Aa nma USB noprTa.

Ha KopucHukoT My ce gocTtanHu crniegHmBe ycnyr Ha EnektpoHckoTo 6aHkapcTBo Ha baHkaTa:

e [lpernepn Ha cocTojb6a 1 NPOMET Ha CMEeTKNUTE (TPaHCaKUMCKN CMETKM U Aerno3unTi)

[obuBare Ha nMcTa Ha TpaHcakuun 3a ogpeaeH nepuos
Mpernen Ha cocTojb6a n NPOMET Ha KPEAUTHU KapTUYKK
Mpernen Ha cocToj6a Ha KpeaAWUTHU NapTum
Kynonpogax6a Ha gesuan

TpaHcdepu nomery cMeTku

TpaHcdhepu KoH ogHanpe onpeaeneHn npumaTenu
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Mnakara npeky Hano3au NMMN30 v M50
Exkcnopt Bo MNOP Ha nsBpLleHn Hanos3m n NPoMeT BO NeEpPUoA
[nakake Ha peXXnCcKkM TpoLLoum
Mnatu Ha npujaTten *
MNopenu cmeTtka *
YnpaByBahe CO onepaTUBHU NMUMUTN HA AEOUTHU N KPeOUTHU KapTUYK1 Ha PU3NYKKM nuua
BupTyeneH mHaHCKUCKM COBETHUMK (camo npeky Be® EnekTpoHckoTo 6aHkapcTBO)
KaneHgap Ha nnaHvpaHu npununem 1 Tpowoum (camo npeky Beb EnekrpoHckoTo 6aHkapcTBO)
HoTndukaumja 3a cratyc Ha nnakaka v apyru nssectyBama o baHkaTa
“Push” HoTudmkaumm*
KypcHa nucta
INokaTop Ha ekcnoantypu n 6aHKkomaTm
¢  VHdopMaTUBHU NPECMETKM - KpeOUTEH KamnKynaTop 1 KanKynaTop Ha wieaexe
* Ycnyrute o3HauyeHu co cumbonoT ( * ) ce goctanHu camo npeky Mo6unHaTta annukaumja.

3.1.2. YCNNOBU 3A KOPUCTEHE HA YCNYITUTE 3A ENNIEKTPOHCKO BAHKAPCTBO 3A NPABHU
nnuA
3a kopucteme Ha ycnyrute Ha EnektpoHcko baHkapcTBo KopucHukoT Tpeba ga uMa 0TBOPEHO nnaTexHa
cMmeTka Bo baHkaTa.
BaHkaTa ro ogobpyBa KOPUCTEHETO Ha YCMYrnTe Ha eneKTPOHCKOTO 6aHKapCTBO BP3 OCHOBA Ha cnegHuTe
YPEAHO MOMNOMHeTN U NOTNULLIAHN JOKYMEHTU:

- PamkoBeH forosop 3a nnaTtexHa cMeTKa U NNaTexHn ycryrun

- bBapare 3a nnatexxHa cmeTka 1 nnaTexHu ycnyru,

- OO6paseu 3a npymMonpeaaBame Ha gurntaneH ceptTuguKkaT 1 TOKEH,

- ®opmynap 3a perncrpauuja 3a ksanudukysaH ceptnudukaT (4oKymeHToT ro n3gasa KMBC),

- [NpeTtnnatHu4kn goroeop 3a kBanudukysaH ceptudumkat (qokymeHToT ro nsgasa KNBC).
Co HaBepeHuTe OokymeHTW, KOpUCHUKOT ce onpegenyBa ga KOPWUCTM edHa Wnv noBeke ycryrm of
EnekTpoHckoTo 6aHkapcTBO, rm uMeHyBa OBnacTteHuTe nuua u ro geduHupa o6emMoT 1 HAYUHOT Ha KOj The
ke rn naspwysaaT pabotute og EnekrpoHckoTo 6aHkapCTBO BO HEMOBO MME U 3a HeroBa CMeTKa.
Cekoja nsmeHa, gogasare nnv 6puwierse Ha OBracTeHo nuue M MeHyBarwe Ha 06eMOT U HaUMHOT Ha KOj
OsnacteHute nuua ke rm nsspwysaat pabotute o EnekTpoHcko 6aHkapCTBO Ce BPLUM MUCKIYYMBO MpPeEKy
AoctaBa Ha bapame 3a nnaTexHa cMeTka 1 NNaTexHW ycnyru, NnoTnuwaHa of cTpaHa Ha YnpaBuUTenoT Ha
NnpaBHOTO NULiEe, BO KOja Ce HaBeayBaaT M HanpaBeHUTEe N3MEHU, a BP3 OCHOBA Ha Koja baHkaTa Ke rv Hanpasu
COOOBETHUTE U3MEHU BO CUCTEM.
BaHkaTa nma npaBo Aa ro oabue 6apareTo Ha KOPUCHUKOT 3a KOpUCTEHEe Ha ycrnyruTe Ha EnekTpoHckoTo
BaHkapcTBo, 6e3 Aa rv HaBede NpUYNHUTE 3a CBOjaTa OAyKa.
BaHkaTa MOXe npuBpeMeHO Unu TpajHoO Aa ro otcTpaHu cekoj KopucHuk Ha EnektpoHcko BaHkapcTtso,
OOKOIKY:

1. Kaj KopucHukoT e BOBedeHa nocTanka 3a nukengauuja unm crevaj;

2. KopwcHukoT ru npekpwm nponucuTe Ha OnwTute npasuna 3a EnekrpoHcko baHkapcTBo;

3. KopucHukoT npeansBukyBa cepro3Hu npobrnemu Bo paboTerweTo Ha EnekTpoHcKkoTo

BaHkapcTBO 1 CO TOoa NpeTcTaByBa CEPUO3EH PU3UK 38 CUCTEMOT.

Mo obpaboTkaTa Ha AOKYMEHTUTE U NOTNMLYBakeTO Ha [1oroBopoT, cekoe OBnacTeHo nuue of cTpaHa Ha
KopucHuKoT, Koe ce 30061no co npaBo Ha kopucTerwe Ha CUCTEMOT 3a eneKkTpoHCKo 6aHKapcTBO, CO MpucTan
3a M3BpLLYBaHe TpaHcakumu npeky EnekrpoHckoTo 6aHkapcTBo AobumBa:

- Megnym 3a yyBawe Ha AUrUTanNHUOT cepTUdUKaT JOKONKY He noceaysa COMNCTBEH

- KopricHuuko ume 1 aBa akTMBauMCKL KOOOBW 3a akTuBauuja Ha annvkaumjata MobunHo 6aHkapcTBo
Cekoe oBnacTteHo nuue of ctpaHa Ha KopucHUKOT, koj ce 3406mn co npaBo Ha Kopuctewe Ha Cnuctemor 3a
EnektpoHcko 6aHkapcTBO, CO npuctan 3a crnedewe Ha cocTojba, NPOMEHM U M3BOAW HAa CMETKUTE U
npoussogute Bo baHkaTta gobuea:

- Meawnym 3a 4yyBake Ha OUrMTanNHUOT cepTudmKaT AOKOMKY He MocedyBa COMNCTBEH M/unu.

- KopucHuuko nme n gBa aktuBauucKn KOAOBM 3a akTMBauuja Ha annukaumjata MobunHo 6aHkapcTBO
[loKOMKy KOPUCHMKOT Mma npucTtan Ao EnexktpoHcko 6aHkapCTBO koe € WMHTerpupaHo co HeroBumoT ERP
(Enterprise resource planning) (SAP) cuctem gobusa u:

- Megnym 3a yyBawe Ha OUrNTaNHUOT cepTUdUKAT KOj € HAMEHET N Ce KOPUCTU €AMHCTBEHO Aa ce
OBO3MOXW UHTerpaumja Ha ERP (SAP) cuctem Ha KOPUCHUKOT Ha ycnyrata co CUCTEMOT 3a eneKTPOHCKO
6aHkapcTBo. OBOj gurutaneH cepTudukar He ce M3gaBa Ha OBMACTEHO NULE M CO Hero He Moxe Aa ce
pacrnonara co cpefcreara o cMeTKaTa;
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KopucHMKOT MoXe ga annuumpa 3a kopuctewe Ha MobunHo 6aHkapcTBo, BO npoctopuuTe Ha baHkaTta.
KoprCHMKOT e cornaceH feka Ha enekTPOHCKUTE OOKYMEHTU W eNEeKTPOHCKUTE MOopaku He MOXe Aa UM ce
ocnopyBa MOMHOBaXXHOCTA MW JoKa3HaTa cuia camo 3aToa LUTO Ce BO €NTEKTPOHCKM 0BNUK.
[okonky 6apaTenoT e KopucHuk Ha MobunHaTa annukaumja kako n3nyko fuLe BO Toj Criyyaj Hema notpebda
4a V3BpLM NOBTOPHa pervctpaumja Ha mobunHaTta annvkauuja, TyKy no ogobpyBanwe Ha GapaneTo 3a
kopucTterwe Ha MobunHaTta annukauuja 3a npaBHW Nuua of cTpaHa Ha 6aHkaTa ke my 6uae gogeneH mogynot
3a NMpaBHM NMua BO paMKu Ha annukauujata MobunHo 6aHkapcTBoO.
3a kopuctewe Ha MobunHaTa annvkauuvja - Mo6unHo 6aHkapcTBO, KOPpUCHUKOT ce HajaByBa Ha MobuHa
annukaumja koja Moxe Aa ja cumHe of mobunHute mapketn Google Play Store unu Apple App Store Bo
3aBMCHOCT O TUMNOT Ha ypedoT Koj ro nocegysa. [Npu npBOTO NpuknydvyBawe Ha MobunHaTa annukauumja,
KopuCHUKOT ce naeHTngrkyBa co akTMBaLUCKN KOOOBU KOU Ha KOpMCHMKOT ke My BuaaT npaTteHun Ha e-maun
agpecata n SMS Ha TenedoHCKMOT Bpoj CO KOj € perncTpupaH 3a pabota co enekTpoHCKo BaHKapCTBO npu
HeroBaTa peructpauuja. lNpu akTMBaumja Ha npodunot KopucHukoT 3agormkutenHo Tpeba fa BHece
npoussoneH MNMNH-6poj koja BknydyyBa MuUHUMYM 4 (4eTupun), makcymym 8 (ocym) umdpu, Koj ke my buge
nosHaT camo HeMy. 3a cekoja cnegHa HajaBa Ha MobunHaTa annukauumja, Kopuchukot mopa ga BHece MNMH
— Opoj nnn ga ce HajaBu co KopucTehwe Ha GuomeTpucku nogartoum (Face ID/ Touch ID — kaj iOS ypeawm,
Fingerprint — kaj AHgpoua ypeam) kou rm ceTvpan npu aktMeauuja Ha npodunot. [MUH - 6pojoT (nnyHmnoT
6poj), ogHocHO aBTeHTUdmkaumja Ha MNMNH - 6pojoT ce goBepnmeu nogaToun n KOpMCHUKOT € OOoMmKeH Aa rm
YyBa 0f, OTKPUBAH-E U 3110ynoTpedun Ha nctuTe.
BbaHkaTa ke ro oHeBO3MOXW MpucTanoT nocne 3 (Tpy) HETOYHO BHECEHW MAEHTUMKAUMOHW NogaTouw.
Hokonky KopucHukoT ru 3abopasu unm narybu nogatoumTe 3a ngeHtudurkaumja BoO NnpuctanoT Ha CUCTEMOT,
AorxkeH e ga nobapa og baxkata ga my 6ugat usgageHu HoBKM, OQHOCHO Aa nobapa ga 6uae usspLueHa
peaucTpubyumja Ha HOBM aKTUBALIMCKM KOOOBW O CTpaHa Ha baHkarta.
Ycnyrata EnektpoHcko 6aHkapcTBO rv npegsuayBa CriegHUTe HMBOa Ha OBMnacTyBaka:

- [pernea Ha nogaToum

- TNopgroTtoBka Ha Hano3u

- MNoTtnuc Ha HanoawuTe.
OBnacTteHoTO nuue koe MMa MnpaBO CaMO Ha npernefyBawe W NPMEM Ha nogatouu, He MOXe Jda
noTnuwyBa HanosuTe 3a TpaHcdep Ha cpeacTBa of cMeTkaTa Ha KopUCHMKOT.
OBnacteHoTO nue Koe MMa NMpaBo [a BpLUM MOTNMC Ha Hano3uTe, UCTOBPEMEHO MoXe Aa usbepe camo
npvBmnernja npernes Ha nogaroun unu aa rm gobve cute npasa npuv BpLUEHe Ha nnakawaTta.
3a KopucTene Ha ycnyrute Ha EnektpoHckoTo 6aHkapcTBO, KOPUCHUKOT MOXe Aa OBNacTu €4HO U noBeke
dun3nykn nuua. BugoT Ha oBnacTtyBaweTO 3a NoeAnHeYHO m3nydko nuue ro ogpenysa KopuUCHUKOT U ro
HaBefyBa Bo PopmynapoT 3a peructpaumja 3a EnekrpoHcko 6aHkapcTBO 3a KOPNOPATUBHUN KIUEHTN.
OBnactyBa€eTO 3a U3BpLUYBake Ha TpaHcakuum npeky EnekrpoHcko 6aHkapcTBo, baHkaTa ke ro 0BO3MOXHu
caMo Ha pumaunykoTo nuue koe KOpMCHUKOT Ke ro oBriacTu 3a pacnonarawe co Cpefctearta of cMmeTkaTta u
Koe noceflyBa BaXeuku gurmtaneH ceptndukar.
KoprCcHMKOT MOXe [da ro OTnoBMKAa WM MPOMEHU OBMacTyBakeTO 3a MOEAMHEYHW OBMacTeHM nuua
WCKIMYy4YMBO CO MUCMEHO W3BECTYBake [focTaBeHO Ao bankata. BegHaw no npvemMoT Ha MNMCMEHOTO
n3BecTyBake, baHkata ro MeHyBa unu og3ema oBnacTyBaHheTO Ha MPETXOOHO OBMACTEHOTO NNLLE COrMacHo
000OVEeHOTO U3BEeCTyBakE.
Hanoaute Kou ce Bo nmocTanka, a rM noaroTBUO UMK NOTMMLLIANO OBMACTEHOTO NWLEe Npef YKMHyBawe Ha
HeroBOTO OBrlacTyBake, Ce CMeTaaT Kako BanuaHu.
KoprCHMKOT € JOoIKeH Aa rv nountyBa NUMUTUTE Kou ce yTBpAaeHu o baHkaTta 3a kopucterwe Ha ycnyrute
Ha EnektpoHckoTo GaHkapcTtBo npeky Web annukauyuwjata m MobunHaTta annuvkauuwja 3a npasHu nuvua.
CraHgapgHvTe NUMUTK 3a Nnakaka BO 3emjaTa npeky YcnyraTta 3a EnekrpoHckoTo 6aHkapcTBO 3a npaBHu
nvua ce:

NIumunTn 3a npaBHU Cranpapani umuTw
JinmuT no
nuua . OHeBeH numuT MeceuyeH nMMUT
TpaHcakumja
Manu u cpeat 10.000.000 MKA 30.000.000 MKA3 100.000.000 MK]]
npaBHU Nuua
Monemu n
WHTepHaUWOHaInHu 20.000.000 MK, 80.000.000 MKL, 300.000.000 MK,
npaBHU Nvua

Ta6ena 6p.2: JinmntKn 3a npaBHU nNuua 3a EnekrtpoHcko BaHkapcTBo
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Bo numuTUTE HE cnaraaT TpaHcakuMMTe KoM Ce CO Lien Ha Jo3Haka - ucnnaTa Ha nnatu Ha BpaboTeHun of
cTpaHa Ha KOpUCHUKOT Ha ycnyraTa, TpaHcakumMm mery cMeTKuTe Kou ce BogaTt Ha KOpMCHUKOT Ha ycnyru BO
BaHkaTa (camo 3a cmeTkuTe KOM ce permcTpupaHu Bo EnekTtpoHcko GaHkapcTBo), Kymonpogaxbata Ha
OEBU3HM CPEeACTBA KakKo M TPaHCaKUuMTe HanpaBeHW 3a nnakakarta Ha 06BpCkM Ha KOPMCHMKOT Ha ycnyru
koH BaHkata 3a npousBoau Kou rn kopuctu of baHkaTta cormacHo cknydeHu goroBopu u OpgnykaTa 3a
HagomecTouwM 3a NpaBHM nNuua Ha baHkaTa, a kou WTO MoXaT Aa ce nnartaT No eneKTPOHCKM narT.
CraHgapgHuTe NUMUTY (MMMUTUK MO TpaHcakuuja, AHEBEH IMMUT Y MeCEeYeH NTMMUT) ce n3paseHn BO AeHapu.
TpaHcakumMmTe BO AEBU3M Ce NpecMeTyBaaT BO AeddNHMPaHNTe NMMUTY BO AeHapW NPEKY HMBHa KOHBep3uja
KOpUCTEjkM ro cpefHMOT Kypc Ha HapoaHa 6aHka Ha 4aTymoT Ha BanyTa Ha TpaHcakuujaTa.
BaHkaTa Bp3 OCHOBa Ha MpoueHkaTa Ha pu3nuMTe Bp3aHW 3a MHOpMaTMBHaTa CUTypHOCT, o 3agpxyBa
NpaBoOTO Aa ja MEHyBa BMCMHATA Ha CTaHA4ApAHUTE NMMUTU NO TpaHCakumja, AHEBHU U MECEYHU NTUMUTK 38
nnakawa npeky Ycnyrarta 3a EnekrpoHcko 6aHkapCcTBO 3a npaBHU nuua.
3a HanpaseHaTa n3mMmeHa Ha numuTuTe, baHkata nma obspcka Aa ro n3sectn KOpUCHUKOT Ha ycnyraTta npeky
n3BecTyBake Ha U3BOAUTE Of MraTexHaTa CMeTKa Unu npeky nssBecTyBake Ha oduumnjanHaTa MHTepHeT
cTpaHa Ha baHkata. No aobueHo nucmeHo 6apawe Ha KopucHuKoT Ha ycnyrata, baHkata moxe ga ogobpu
1 MOBWCOKM IMMWUTK O ropeHaBeAeHnTe CTaH4aPAHN IMMUTY HO He MOrofemMmn o4 MakCUMarnHo JO3BOMEHNTe
nMMuTK gedunHMpaHn of ctpaHa Ha baHkarta.
KOpUCHMKOT KOj Ke BpLUM TpaHCaKuun oA AeHApPCKMOT nraTeH NpoMeT, OAHOCHO o4 MfaTHMOT MPOMeT CO
CTPaHCTBO MoOpa fa nocedyBa BaXedykn gurutaneH ceptudmkar. [dokonky He nocedyBa AurutaneH
cepTudmkaT McTnoT ke My buae msgageH of ctpaHa Ha baHkarta. TpaHcakumMu of nNNaTtHMOT NPOMET Co
CTPaHCTBO ke MoxaT Aa bugat HanpaseHn camo npeky Web annukauuvjata 3a npaBHM Nnua u Hema ga Moxe
na bupat HanpaBeHu npeky MobunHaTta annuvkauuja 3a npaeBHu nuua.
KopuCHMKOT e OOofmKeH Ha CBOj TPOLWOK Aa v obes3bean cnegHuTe TEXHUYKM YCIOBM 3a KOPUCTEHEe Ha
ycnyrara:

- MepcoHaneH komnjytep co onepaTtuseH cuctem Windows,

- MHTepHeT npebapysau Internet Explorer Edge, Mozila Firefox, Google Chrome,

- CrtabwnHa UHTepHeT Bpcka 1 VIHTEpPHET NpucTan U ekcTeH3nja U KOMMNOHEHTa 3a
noTnuLyBake (4ocTanHu 3a npesemMatse of Beb cTpaHaTa 3a eNeKkTPOHCKO 6aHKapcTBo),

- [oKonKy 3a gurMTanHo noTnuvLlyBame ce KopuUcTu gurutaneH ceptudukat Ha USB TokeH,
noTpebHo e nepcoHanHMoT komnjytep aa uma USB nopTa,
- Mpuctan oo NHTepHer.

3.2 KOPUCTEHE HA YCNYTUTE
Ycnyrute Ha EnektpoHckoTo baHkapcTBo 3a yBug Bo coctojb6arta, NpoMeHUTE 1 3BOAOT HA CMETKUTE, Kako
N OoCTaByBake Ha ENeKTPOHCKM Hamnosu 3a nnakawe npeky EnekrtpoHckoTo Ha KopucHuKoT ke my 6upat
JocTtanHu 24 yaca fgHeBHO, 7 (CeQyM) AeHa BO HefenaTta, OCBEH BO Cryvaj Ha MPeKkMH Ha CUCTEMOT 3a
pPeAoOBHO oApXKyBake UK Haarpagba Ha cUcTeMOT.
BaHkaTa Moxe fa BpLUKM KpaTKoTpajHU NpeknHu Ha ycnyrnte of EnekTpoHckoTo BaHkapcTBo BO criyvam Kora
ce npe3emaart HeOLOXHN aKTUBHOCTU 3a Haarpagba unv ogpxKyeake Ha MHAOPMaTUYKUMOT CUCTEM, 3a LUTO
BaHkaTa HaBpemeHO Ke ro nssectn KOpMCHUKOT.
BbaHkaTa He oaroBapa 3a NpPeKWH Ha yCryrute 1 3a nocneguuuTe of HacTaHaTUOT NPEKUH, KOj € HaaBOp Of
KOHTpora Ha baHkaTa, 04HOCHO KOj € nocrneauua Ha Buwa Cuia M OKOMHOCTU KoM He Moxene ga bupat
npeaBvaEHM, CipeYeHn, OTCTpaHeTn nnmn nsderHaTu.
baHkaTta Hema ga 6Guae ogroBopHa OOKONKY He Guna BO MOXHOCT Aa MM UCMNOSIHU Unu 3agouHU BO
N3BpLUYBaHETO Ha ycrnyrute 3a EnekrpoHckoTo BbaHkapcTBO HaBegeHu Bo Onwtute Ycnosu, nopaam 6uno
Koja of criefHuUTe NPUYUHU:

- Bo cnyyaj Ha Buwa cuna koja nogpasbupa crny4an Ko ce BOH KOHTpOna Ha JOroBOpPHUTE CTpaHu,
KOV He MOXaT [a ce npeaBuaaT, a JOKOMKY MOXe Aa ce npeaBuaaTt UCTUTe He MOXe [ia ce cripeyar
UNU OTCTpaHaT, Kako LITO ce NpupoaHM katactpodum (noxapw, nonnasu, 3emjoTpecu), BOjHA,
OYHTOBM, BOOPYXXEH KOHMIMKT, HEMUPW, LUTPAjKOBW, AejCTBUja HA jaBHATa BNacCT, HapyLlyBake Ha
PYHKUMOHMPaHETO Ha CUCTEMOT BO ApXasaTa U CIIMYHO.

- Onpemata u/unu codpteepoT Ha KopucHukoT unu Ha baHkata He paboTtar, a KOpucHMKOT 3Haen unu
6un n3BecteH of baHkaTta 3a HacTaHaTUOT NpobnieM unu NPekuH Bo paboTereTo npef Aa ce obuge
0a fajde Hanor 3a nnakawe. baHkaTa BakBUTE M3BECTYBaka MOXe [a MM AoCTaBu Kako objaBa Ha
WHTEPHET CTpaHaTta, BO MpocTopumnTe Ha OaHkaTa, Mo eneKkTPoHCKa nowiTa, CO NMUCMEH LOomnuc,
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TenedoHCKn nnn 61Mno Koj Apyr Ha4uH 3a koja BaHkaTa ke cmeTa Aeka e cooaBeTeH BO JajeHaTa
cuTyauuja.

- [lokornky cTpaHaTa BO YMja KOPUCT Ce BpLUM MlakakeTo He e BO COCTojba ga ro npudaTu
nnakaweTo UMK Ha APYr Ha4YMH NpeausBuKa 3adoLUHyBake BO TpaHCHepoT Ha cpeacTeara.
EnekTpoHckuTe Hamnosu 3a nnakakwe gocTaBeHwn npeky EnektpoHckoTo BaHkapcTBo ke ce u3BpluyBaat
cnope TEepMMHCKMOT NNnaH 3a YYecHMUMTe BO MNNATHUOT MPOMET KOj € BaXe4km BO MOMEHTOT Ha
N3BpLUYBaH-€ Ha TpaHcakumjaTa Koj e cocTaBeH aen Ha PamMKOBHMOT JOrOBOP M € UCTakHaT BO EKCMO3NTypuTe
Ha baHkaTa, Ha MHTepHeT cTpaHaTa Ha baHkaTa, Ha [NopTanoT Ha baHkaTa 3a nepcoHanuanpaH npucTan 3a

n3BecTyBaka M AOKYMEHTM 3a NraTexHW yCryru.
Bo cnyuyaj Ha npomeHa Ha TepmuHckuot nnaH Ha MUMC cuctemoT Ha HapogHa 6aHka Ha Peny6Gnuvka
CeBepHa MakegoHuja n TepmuHckmnot nnaH Ha KMUBC Cuctemot Ha KnupuHiwkata Kyka, BaHkata nma npaso
Aa ro NpoOMeHn TEPMUHCKMOT MraH 3a ycnyrute Ha EnektpoHckoTo baHkapcTso.
3a npuem ¥ u3BpLWYyBawe Ha Hano3ute BO MEFyHapoAHWOT nnaTteH MNpOMEeT Mpeky Ycrnyrute Ha
EnextpoHckoTo baHkapcTBo baHkaTa uma nponuviwaHo TepMUHCKM NnaH Koj e coctaBeH aen Ha PaMkoBHMOT
OOroBOp M € NCTakHaT BO eKCrno3nTypuTe Ha baHkaTa, koj € ucTakHaT Ha MHTepHEeT cTpaHaTa Ha baHkaTta u
EnekTpoHckoTo GaHkapcTBo, Ha lNMopTanoT Ha bBaHkata 3a mepcoHanuampaH npucTan 3a M3BecTyBawa U
OOKYMEHTW 32 NMaTeXHW YCInyru.
Ycnyrute Ha EnektpoHckoTo BaHkapcTBo KopncCHMKOT MOXe Aa rv KopucTu NpBUOT crieaeH paboTeH AeH, no
NCMOMHYBakETO Ha CUTE NPOMULLIAHU YCINOBU, NOTNWLWYBake Ha AoroBopuTe, 6apararta, NonosiHyBawe Ha
dopmynapuTe nnu gageHa cornacHocT co OnwTuTe ycnosu 3a EnektpoHcko baHkapcTBO, OQHOCHO Ce LITO
nogpasbupa npouedypa 3a npucrtanyBawe KoH ycnyrute Ha EnektpoHcko BaHnkapctBo. HaBegeHoTo
npaBuno ce NPMMEHyBa 1 NPy NPOLLMPYBakE UMW MPOMEHA Ha ycryruTe.
YcnyraTa 3a kynonpogaxba Ha gesusn npeky Web n MobunHata annvkaumjata 3a usmMykM nuua ke ce
M3BpLUYBa COrMacHoO TEPMUHCKMOT NnaH 3a ycnyrnte Ha EnektpoHcko BaHkapctBo Ha BaHkaTta, cornacHo
cnegHvBe NUMUTMK:

- Bo paboTtHn geHoBu 3a baHkata o noHegenHuk go cabota, cornacHo TepMUHCKMOT MnaH 3a MHTepEeH

KMUPUHI —MMHUMAaIeH M3HOC Ha Kynonpoaaxba 1 EYP Bo geHapcka NnpoTUBBPEAHOCT.
baHkaTta ro 3agpXyBa [OUCKPELMOHOTO MpaBO Yycryrata 3a Kynonpofjaxba Ha pgesu3n npeky Web
annvkauujata u/unn MobunHaTa annukaumja ga 6uae npuBpeMeHO NpekuHaTa.

3.2.1 PaboTHM AeHOBM

Bo cmucna Ha osue OnwTu ycnosu, paboTeH AeH € CeKoj AeH OCBEeH Hedena v npasHuuM Kou WTo ce
npornaceHu 3a HepaboTHu geHoBu og ctpaHa Ha MUTC cuctemoT npu gnpekunjata 3a nnaTHU CUCTEMMU BO
HapopgHa 6aHka Ha Penybnuka CesepHa MakegoHuja.

3anoyHyBarwe co paboTa BO EnektpoHckoTo n MobunHo BaHkapCcTBO € MOXHO caMo BO paboTHM OeHOBU
npornacexHu og ctpaHa Ha MUMC cuctemot Ha HapogHa Banka Ha Penybnuka CesepHa MakegoHuja u
caboTa 3a MHTepHW Hano3m Bo pamk1Te Ha baHkaTa.

3.2.2 PaboTHO Bpeme

PaboTHoTO BpeMe e aedunHnpaHo BO TEPMUHCKMOT MNnaH 3a NPMEM Ha Hano3m Bo koe ce AafeHn TeEpMUHUTE
[0 Kora MoXe [a ce UcrnpaTu Hanor co TEKOBEH A4aTyM M Toa COrfacHoO NoeguHeYeH TUM Ha peanu3auuja Ha
Hanosute (KNBC, MUTC n nHtepeH Hanor). lNocne uctekysBawe Ha JafeHUTE TEPMUHU BO TEKOBHUOT AeH
MOXe [a ce AOoCTaByBaaT Hanosn Co WaeH aatym.

3.2.3 O6paboTka Ha eNeKTPOHCKM NIIaTHU Harnosun
MnakareTo Ha eneKkTPOHCKMUTE NNaTHU Hano3u nomMery y4ecHUUUTE 1 BpLUEHETO Ha ocTaHaTuTe paboTu Bo
€NEeKTPOHCKNTE NNaTHU Hano3u ce BpLUM CO COOABETHO MPOMULLAHM ereKTPOHCKMU nopaku. EnekTpoHckuTe
nnaTHW Hano3u ke 6uaaTt o6paboTeHN caMo ako M UCNosiHyBaaT CrieAHUBE YCIOBU:
1. EnekTpoHCKuOT nnaTeH Hanor Tpeba Aa npucTturHe Bo baHkaTta Bo TEKOT Ha paboTHOTO Bpeme
Ha cucteMoT 3a EnekTpoHcko BaHkapcTBO 3a cekoj Hanor noeauHeYHo;
2. [MopaTtouuTe 3a cMeTKa Ha HarorogaBad, CMeTka U Ha3uMB Ha Hanoronpumad, Len Ha Jo3Haka,
N3HoC, BanyTa, Wudpa Ha nnakake, Ha4MH Ha nnakake, ynnaTHa CMeTka UIMCMeTKa Ha
OyLIeTCKM KOPUCHWMK, NpuxogHa wudpa u nporpama, 6aHka, ponuno 6poj kom ce NoTpebHn 3a
0bpaboTka Ha eieH enekTPOHCKM NnaTeH Hanor, Tpeda jacHo Aa ce coapXaHu BO
enekTpoHckaTa nopaka u
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3. [a He noctou 3abpaHa 3a paboTere Ha CMETKUTE UMK YYEeCHULMTE KOU Ce BKITyYEHU BO
TpaHcakuujaTa.

Bo cny4aj kora enekTpOHCKMOT MfaTeH Hamor He Moxe ga ce obpaboTu of cTpaHa Ha cucTemoT 3a
EnextpoHcko BaHkapcTBo, KopucHMKOT ke gobue nopaka BO camaTa anfukauumja 3a Uctoto. KopucHuKoT
nma obBpcka TEKOBHO Aa ro crieam CTaTycoT Ha eNeKkTPOHCKMOT NnaTeH Hanor. ENekTpoHCcK1oT nnaTeH Hanor
KOj He MOXe Ja ce obpaboTu HeMa Ja ce yBaxu.
EnekTpoHckMTe nnaTtHU Hamo3u, Kou LITO ce NpUMeHM Npeky cucteMoT 3a EnekTpoHckoTo baHkapcTBo, ke
6upaTt peanusvpaHyn caMmo ako MMa JOBOJTHO pacnosioXNNBM CPeacTBa Ha cMeTkaTa Ha KopuCHUKOT.
Moa [oBONMHO pacnonoXnuvBu CpeacTBa Ha cmeTkaTa Ha KopucHukoT ce nogpasbupa coctojbaTta Ha
cCMeTkaTa 3ronemMeHa 3a [J03BOSIEHOTO AHEBHO MpedekopyBawe W HamaneHa 3a MponuiiaHuTe OHEBHU
NMMUTK of cTpaHa Ha baHkaTta. [JHEBHOTO NpedekopyBake U QHEBHUTE NIMMUTU Ce NPOMNMLIAHK Of CTpaHa
Ha BaHkaTa.
Bo cnyuyaj Ha pgocTaBeHO pelleHMe 3a npucunHa Hannata o4 cmeTka Ha KopucHuk, nog AoBOMHO
pacnonoxnuen cpeactea Ha cmeTkata Ha KopucHukoT ce noppasbupa coctojbata geduHupa norope
HamareHa 3a U3HOCOT HaBeeH BO PELLUEHNETO 3a NPUCUIHa Hannarta.
CwmeTkata moxe ga 6uge 6nokupaHa 3a cuTe NpPUNMBK, 3a CUTE OAJIMBY UIU 3@ CMTE NPUINBU N OOJIBMW.
Brnokmpaweto Ha cmeTkaTa cTanyBa Ha cuna BefHall M 3a Toa My ce coonwTyBa Ha KopucHuKOT BO
nsBewTajHa dopma. bnokmpawetro Ha cmeTkaTta Npeav3BuMKyBa ENEKTpoOHCKMTE nnaTHW Hamnosu Koj
noctaByBa KopucHMKOT npeky cucteMoT 3a EnekTtpoHcko baHkapcTBo Aa He Guaart u3BpLUeHu.

3.2.4 YcnoBwu 3a 3ano4yHyBawe Ha Kopuctewe Ha EnektpoHcko BaHkapcTBO
Cute knneHTn Ha baHkaTa kou cakaaTt ga GugaTt kopucHMumM Ha EnekTpoHcko baHkapcTBo noTpebHo € aa rm
NCMNonHyBaaT cnegHuBe NpeaycrnoBu:
- [da nmaaTt oTBOpEHO nnaTexHa cmeTka Bo baHkaTa;
- KopuCHUKOT a € ConBeHTEeH U Aa He € Brokupas;
- [a He e nokpeHaTa cTe4vajHa nnu cyacka nocrtanka npoTns KOPUCHUKOT;
- [a nogHecaT nononHeTo Bapake 3a nnaTexHa cMeTka 1 NNaTeXHN YCnyru BO eKCnosuTypuTe
Ha baHkaTta; npeky dopmata 3a OHnajH annuuupake 3a EnektpoHcko BbaHkapcTBo 3a
dm3nykM Nuua; UK Npeky oHNnajH dopmara 3a annuumpare 3a MobunHo 6aHkapcTBO BO
annvkauujata EnekrpoHcko 6aHkapcTBO 3a U3MYKN NNLLA;
- [a onbepart eneH on naketute 3a EnektpoHcko BaHkapcTBo Kov v Hyau baHkaTa;
- Oa nmaat npuctan go MiHTepHeT n ga nocegysaaT Baxedka e-mail agpeca;
- lMocToeukn KOpUCHWK Ha EnekTpoHcko GaHkapcTBO 3a (PU3NYKM NULa KOj Ma MOXHOCT 3a
nnakarwe (MobuneH TokeH unu gurutaneH ceptTudukaT) 1 OHMajH annmuupa 3a KopucTere Ha
MobunHo 6aHKkapCTBO — OBa BaXu MCKIy4YMBO CamO 3a anfiukauuja n aktMeBauuja Ha
annvkaunjata MobunHo 6aHkapcTBO.

3.3. M3OABAHE U KOPUCTEHE HA OUTUTANTHU CEPTUPUKATU
3a curypHa pasmeHa Ha nogatoum nomery baHkata M KOpUCHMKOT Ce KOpWUCTaT BaXeYKu OUTUTarHu
cepTucukatun nsgageHm so JIPK Ha baHkata nnu og apyr usgasay Ha ceptudmkat npudaTteH og baHkaTta
Ha KOj HEe My € UCTEYEH POKOT Ha BaXKHOCT UIM He € NMOHMLUTEH M KpUNTUpaHa KoMyHMKaLlmja Koja nogpasbuvpa
KOMMNjyTEPCKN HAaYMH Ha MeHyBawe Ha ofdpefeHa [aToTeKka CO KOPUCTEHE Ha TaeH Ko, CO LTO ucTtarta
CTaHyBa Hepa3bupnvea 3a nuuarta Kom He ce OBnacTeHu ga ja kopuctar.

3.3.1. KWUBC purutanHu ceptudmkatn usnaneHu on bankara
BaHkaTa 0BO3MOXYyBa reHepupare Ha gurutanHm ceptudukaTn Bo JlokanHa PerncrtpauvoHa kaHuenapuvja.
"eHepypakeTo N NOAUraHETO Ha AUrUTANHUOT CepTUdMKAT Ce BPLLM JIMYHO o cTpaHa Ha KOpUCHWMKOT nnu
OsnacrteHoTo nuue. eHepupakeTo U NOAUTHYBaH-ETO Ha AUTUTANHUOT cepTudukaT MoXe Aa ce U3BpLUN U
6e3 nnyHo npucycTBo Ha KopucHukoT unu OBRacTeHoTo nuvue, Bp3 OCHOBA Ha MONTHOMOLLHO 3aBepeHo Ha
HoTap.
Ha 6apane Ha baHkaTa KopucHukoT nnu OBnacTeHOTO nuue e A0PKHO BeAHal Aa ro npegage Ha baHkata
TOKEHOT - MeANYMOT 3a YyBare Ha AUrMTanHnoT ceptudmkar.
Pok Ha BaXXHOCT Ha AurMtanHuTe ceptudukaTn kon ry usgasa baHkata e HaBegeH BO JIOKYMEHTOT CO KOj ce
noTepAyBa n3gaBarweTo Ha AUrUTaNHUOT cepTUdUKaT.
O6HOBYBaHETO Ha OUTUTANHMNOT cepTMduKaT ce BpLum Bo pok o 30 (TpueceT) AeHa Npea NCTEKOT Ha
POKOT Ha BaXKHOCT Mnu Ha B6apare Ha COMCTBEHUKOT Ha AUMMTanHMOT cepTudmkar, No MOXHOCT, Ha UCTUOT
Meguym.

3.3.2. [OurutanHu ceptudmukatu nsganeHu oa Apyr usaasad Ha cepTudukaTu
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BaHkaTa moxe ga npudatu n ceptudmnkaTn nsgageHun of apyru AOMaLLHU UK CTpaHCcKu nagasayun. baHkata
OAnyYyBa Of KOUM UHCTUTYLIMM KE M1 NMpu3HaBa aurntanHuTte ceptudukaTtu.

OBnacteHuTe nuua Kou Ke KopuctaTt cepTudukaT usgageHn of opyr u3gasad ce OOMKHM Aa i npujasat
Bo baHkaTa, 6e3 npuBaTHMOT Knyd / Oa ja gocTaBaT e-Mejn agpecaTa CO Koja e NoBp3aH AUMMTanHuoT
cepTndukaT 1 ga nononHat bapare 3a nnatexHa cMeTka U NNaTexXHW YCryrn 3a KOPUCTEHE Ha ycnyrute
oa EnekrpoHcko BaHkapcTso.

BaHkaTa cTporo npenopayvyBa gurntanHute ceptudmkatv m3gageHu og Apyrn m3gaBsadv ga ce vyBaar v
ynoTpebyBaaT camo Ha MeauyMm Of KOj He MoXaT Aa bugat konvpaHun 6e3 kopucTewe Ha OECTPYKTUBHU
meTtoau (USB token, smart kapTudka u cn.).

BaHkaTa He npeB3emMa HMKakBa OArOBOPHOCT BO Cry4aj Ha Npobrnemu kon Moxe Aa npousnesat of ynotpeba
Ha nomarky CUrypHu megnymm 3a cknagvpare Ha gurmtanHure ceptudukaTu.

baHkaTa ke objaByBa nMcTa Ha Mapkm Ha MeauMymu Kou v npudaka BO Cryyaj Aa Ce CMEHW CTaBOT 3a
npudatnmea Mapka Ha meauym.

BaHkaTa He npe3ema HUKakBa OA4roBOPHOCT BO Cry4aj Ha npobnemun kon Moxe Aa npomsnesar of ynotpeba
Ha nomarky CUrypHu Meguymm 3a cknagvparbe Ha gurmtanHurte ceptudukaTy.

3.3.3. KopucTtewe Ha gurutanHute cepTudmKaTm U TOKeHN
OvrntanHmoT cepTndukaT € Bo NiM4Ha CONCTBEHOCT Ha KOPUCHMKOT 1 MOXe [a ce KOPUCTU 3a CUTe yCryru
op, EnektpoHckoTo 6aHKapcTBO.
OrpaHundyBakeTO UNKN 03eMaHeTO Ha OBracTyBawa 3a paboTa Ha OBMacTeHOTO NUUe oA CTpaHa Ha
KopurcCHMKOT (kaj npaBHWTE Nuua) He BNnjae Ha COMNCTBEHOCTa Had AUrMTanHMoT ceptudumkar.
Cekoe OBnacteHo nuue moxe ga uma camo 1 (egeH) aurntaneH ceptudumkaTt npujaBeH 3a KOpUCTEHE Ha
EnexTpoHckoTo GaHKapcTBO.
OBnacTteHOTO nuUe € OO0/MKHO MeaMyMOT Ha KOj Cce 4dyBa AuruTanHuot ceptudmkat ga ro 4vyea of
YHULLTYBak€E, OLITeTyBawe, rybewe, HEOBMAaCTEHO KOPUCTEHE M Aa ro ynotpebyBa BO COrmacHOCT CO
CUrypHocHUTe cTaHdapau. Bo cnyyaj Ha yHMWTYBake, owTeTyBawe nnu ryberwse Ha meamymoT, baHkara
HannaTyBa Kako 3a u3aBare Ha HOB cepTudumkar.
BbaHkaTta BpwM yBMA W NPOBEpPKa Ha WCMpaBHOCTA Ha cepTUMKaTOT BO fMcTata Ha OTMOBMKAHMU
ceptudmkatn Ha KMBC.
BaHkaTa Ke ro cmeTa npujaBeHNoT gurntaneH ceptudukaT 3a OTNOBKKaH O AEHOT Ha HEroBOTO chopmariHo
0TNoBKKyBake BO cucteMoT Ha KUBC.
baHkata e cornmacHa Ha nucmeHo Gapawe Ha KOopuCHMKOT ga My [oOenu HOB akTMBALMOHEH Kop 3a
reHepvpame Ha fno3vHKa WM HOB AurutaneH ceptudukart. 3a gogenyBakbe Ha akTUBAUMOHMOT KO4 Unu
aurntaneH ceptudmkat, baHkaTa HannaTtyBa HagOMECT cornacHo Baxeykute Ognyky 3a HagoOMeCcTouM 3a
dun3nykn 1 npasHn nuua Ha baHkaTta.
BbaHkaTa Mma npaBo u 6e3 ogobpyBare ga ro OTNOBMKA HEroBUOT cepTudmKaT BO CONCTBEHMOT CUCTEM,
OOKOMKY TOj Ce Haora Ha NiMcTa Ha OTNOBUKaHM CepTMdUKaT Ha HErOBMOT n3aasau.
KnueHTOT e gormkeH Aa ro nogurHe gUrntanHuoT cepTudmkaT Bo pok og 3 (Tpu) Meceum no AobMBaHeTo Ha
N3BeCTyBake eKa UCTMOT € n3paboTeH.
[OKONKY KINMEHTOT He ro NoaurHe QUrnTanHnoT cepTudmkaTt Bo 0BOj pok, baHkaTta komucuckn Hocu oanyka
3a NOHULLUTYBawE Ha AUrnTanHnoT ceptudumkat. NMoHuwTyBarweTo ro peanuaupa JIPK cornacHo NpoTtokonot
3a copaboTka notnuwaH nomery baxkata un KnupuHwkarta Kyka.
3a n3paboTeHnOT a HenogurHaTt gurutaneH ceptudmkat baHkaTa mma npaBo Aa HannatMm COoOABETHa
npoBM3nja BO BUCMHA Ha LeHaTa Ha AUrMTanHMOT cepTudumkaT cornacHo Baxedkute Opnykm 3a
HagomecToumM 3a U3NYKM 1 NpaBHM nNuua Ha BaHkaTa. 3a NOBTOPHO aKTUBMpPaHE Ha KOPUCHUYKOTO MME,
notpebHo e ga ce nogHece HOBO bapare 3a nnaTexHa CMeTKa 1 MNaTeXHW YCnyru.
[okonky KopuCHMKOT Ha ycrnyrata He ro nogurHe gurutaneH ceptudukat Bo pok of 3 (Tpu) meceuun o
0oBNEeHOTO n3BEeCTyBaweTO Aeka UCTUOT € u3paboTeH, ce cMeTa [eka KOPUCTEHEeTO Ha EnekTpoHcko
GaHKapCTBO € OTKa)kaHo.
Bo cniyyaj ako KopMCHUKOT MMa Apyr akTUBEH AurvTaneH cepTudakT noBp3aH 3a KOPUCHUYKMOT Mpodpun
(KMBC, MakenoHcku Tenekom unu aurutaneH ceptudukat of Aceko), a Koj aurntaneH ceptudukart e
npvjaBeH of ctpaHa Ha KopucHukoT un e npudpateH of baHkaTta, ocTaHyBa Ha cuna KOPUCTEHETO Ha
EnekTpoHckoTo 6aHKapcTBO.

3.3.4. Jlucta Ha npudaTtnuem cpencTea 3a aBTeHTUKaLMja
BaHkaTa BO MOMEHTOB Kako NpudaTtinem CpeAcTBa 3a aBTEHTUKALMja ' CMeTa CrieHMBE:
- Ourutannute ceptndukatn nsgagexdm og KUbBC ALl Ckonje, Tun Ha ceptudukat Bepba K2 1 Bepba
Mpo2;
- OurutanHute ceptndmkatn nsgageHm og Makegorckn Tenekom ALl Ckonje;
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- OurutanHu ceptudpmkatn nsganeHn og Asseco SEE MakenoHuja;
- MobuneH TokeH 3a reHepupare Ha eqHOKpaTHa NO3UHKa;
- Annukaumja 3a MOBUNHO GaHKapCTBO.

3.4. U3BOABAHBE N KOPUCTEHE HA MOBUITEH TOKEH U ANNTIUKALUJA 3A MOBUITHO

BAHKAPCTBO

3.4.1. M3paBame n kopuctewe Ha Mo6uneH TokeH

3a curypHocT Ha npuctanot Bo cucteMoT, baHkata Ha KopucHukoT My u3gaBa mobunHa annvkaumja
Mo6uneH TokeH koja KopucHukoT Tpeba Aa ja nHcTanmpa Ha ypen co COOABETEH onepaTMBeH CUCTEM, NPEKY
Koja ce reHepupaaT efHOKpaTHM no3vHku 3a npuctan go Web annukaumjata v noTnuwysawe Ha
TpaHcakuuure.
BbaHkaTta e cornacHa Ha nucmeHo 6apamwe Ha KopucCHUKOT aa u3Bpwu peguctpubyumja Ha annukauujaTa
Mo6uneH TokeH 1 ga My 4oAenu HOBU akTMBALUCKN KOAOBM.

3.4.2. M3paBawe Ha annukauuja 3a Mo6unHo 6aHkapcTBO
ANnMuupareTo Ha ycryrata ce BpLUM CO NogHecyBake Ha bapane 3a nnatexHa cMeTKa 1 NNaTeXHW ycrnyrm
BO eKCcrno3utypuTe Ha baHkaTa, enekTpoHCKu NpeKy annukaumjaTa 3a EnekTpoHcko 6aHkapcTBO 3a (OM3NYKK
nvua Kage LWTO KNMEHTOT co MOOUNEH TOKEH ja BepudmKyBa HapadkaTta M o3HavyBa [eka ce cornacyBa co
OnwTute npasuna u ycnosu 3a EnekrpoHcko 6aHkapcTBO, Mnn online npeky npeTxogHa NnoTBpAa Co CUHa
KOPUCHWMYKa aBTEHTUKaLMja Ha KIMEHTOT CO KOPUCTEHE Ha Onuuja 3a ABO hakTopcka aBTEHTMKaLMja NpeKy
Mob6unHa annukauuja OnelD n 03HavyBa geka ce cornacyea co OnwTuTe npaeuna n ycnosu 3a EnekrpoHcko
B©aHkapcTBO.
Mo Bepudpmkaumjata KopmucHukot Ha CMC nopaka gobumsa akTMBaLMCKN KOA 38 KOPUCHUYKM NPOdrn a npeky
eneKTpoHcka nowwTa gobusa nHnumjanHa nosmHka. Co BHeCyBake Ha ABeTe KOMMOHEHTN BO annukauuvjaTa
Ha MobunHoTo 6aHkapcTBo KopucHukoT geduHupa MNMANH.
Bo cny4yaj Ha annukauuvja u akTmBupawe Ha ycnyrata MobunHo GaHkapcTBO Mpeky annukauuvjata Ha
EnekTpoHcko 6aHkapcTBO 3a dhmamdkm nmua munm online npeky OnelD knueHTOT He noTnuwysa [orosop 3a
KopucTewe Ha ycnyrute 3a EnektpoHcko baHkapcTBo 3a domamyko nuua n bapane 3a nnatexHa cMmeTka u
nnaTeXxHy ycnyru TyKy camo ja JaBa cBojaTa cornacHocT co OnwTute ycnosu 3a EnektpoHcko BaHkapcTeo
KoM ce JOCTanHu Ha NUHK JajdeH BO annvkauujata Ha EnekTpoHckoTo baHkapcTBo 3a mamyku nuua u Ha
WHTEpPHET cTpaHaTa Ha baHkaTa.
AnnuvuupaneTo 3a MobunHoTo 6aHkapcTBO 3a hM3nYKM Nuua Moxe Aa ce n3BpLun 1 npeky becnnartHa online
pernctpauumja 6e3 noceta Ha Excnosntypa. NotpebHo e aa ce npeseme mobunHarta annukauunja og Google
Play nnn Apple Store npuwTo peructpaumjata e 3agorKUTENHO Mpeky npeTxogHa MOTBpAa CO CuUIHa
KOPUCHWYKa aBTeHTUKaLmja Ha KIMEHTOT CO KOPUCTEHE Ha onuuja 3a ABO (hbakTopcka aBTEHTMKaLMja Npeky
mobunHa annvkauuja OnelD.

3.5. HECOBECHO OOQHECYBAHKE U 3NNIOYIMNOTPEBA

3a BepogocTojHOCTa Ha EnekTpoHckMTe Hanosu 3a nnakawe npaTeHn o KopucHUKOT, npaBoTo 3a
ucnpakame kaj KopycHMKOT, KogmpaweTo, coapKuHaTa Ha NpUMeHuTe nopaku of npateHute EnekrpoHcku
Hano3u 3a nnakawe W HYBHOTO HaBPEMEHO MPUCTUTHyBawe BO cCUCTEMOT 3a EnektpoHcko u MoburnHo
BaHkapcTBo oaroBapa KopucHMKOT.

KopurCHMKOT e JormKeH Aa ro YyyBa ypedoT Ha KOj € MHcTanupaHa annukauuwjata MobuneH tokeH / MobunHaTta
annukaumja / MegMymoT Ha KOoj ce YyBa OUrNTanHuoT cepTudmkaT o4 yHULITYBake, owTeTyBake, rybemse,
HEOBMAaCTEHO KOPUCTEHE U Aa rO KOPUCTU COrfacHO ynaTtCcTBOTO. BO criyyaj Ha yHULITYBake, OLUTETYBaHE
unu ryberwe Ha MeanyMoT Ha KOj ce vyBa AurMtanHuoT cepTtudmkat, baHkaTa HannaTtyBa HagOMeECTOK 3a
n3gaBake Ha HOB MeJUyM Ha KOj ce YyBa OUrMTanHuoT ceptudmkaT cornacHo OpnykaTta 3a HagoMecToum
3a (hmsnyku nuua.

Ookonky KopuCHWKOT Oo3Hae unM ce MNOCOMHEBa [eka HeroBata TajHa fo3vHKa My € no3HaTa Ha
HeOBNACTEHO NULE UM Nak Moxe Aa buge anoynotpebeHa Ha GUNO KOj HAYMH, JOIMKEH € BeAHaw Aa ja
NPOMEeHU TajHaTa No3MHKa Uy LOKOSIKY HE € BO MOXHOCT CaMMWOT Aa ro Hanpasu UCcToTo Tpeba BegHaw fa
ja nssectun baHkara.

Ako OBNacTeHOTO nuue Jo3Hae unm ce NocomHeBa aeka HerosuoT MAH 6poj My e No3HaT Ha HEOBNACTEHO
nvue unm nak moxe ga éuae anoynotpebeH, 4OMKHO € BeAHaw fa npuvjaeun o baHkaTta.

BbaHkaTa e cornacHa Ha nucmeHo 6apawe Ha KopucHukoT ga my gogenu HoB NWH 6poj nnn HoB gurutaneH
ceptudmkat. 3a gogenysare HoB NMNH 6poj nnm reHepupare HoB cepTudmkaT Ha 6apare Ha KOPUCHUKOT,
BbaHkaTa HannaTyBa HagOMECT cornacHo Baxeukute Oanyku 3a HagomecTouu 3a U3MYKA U NMpaBHU Nvua
Ha baHkaTa.
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UsrybeH unun ykpageH Meanym Ha Koj ce vyBa gurutaneH ceptudmkat unm MobuneH TokeH, KopucHUKOT e
JomkeH BefHaw aa npujaBu Bo bankata wnm Ha TenecdoH 02/15050 opgHocHo Ha e-mejn agpeca
MLnetbankingsMAK@sparkasse.mk / corporatenetbanking@sparkasse.mk n Bo pok og 10 (geceT) goeHa
MMCMEHO Aa ro NoTBpAW UM oTPNN NpUjaBeHOTO rybere unu kpaxoba.
Mo nogHecyBawe NCMeHa npujaBa 3a ryberwe unm kpaxba o cTpaHa Ha KOPUCHWUKOT, KOPUCHUYKOTO MME
ke buage GnokmpaHo.
Mo nogHecyBawe NUCMEHa npujaBa co Koja ce oTdpna ryberwe nnu kpaxba og ctpaHa Ha KopuCHMKOT,
KOPUCHWNYKOTO nme ke buae gebnokmpaHo.
Hokonky BaHkaTa ce NOCOMHeEBa Aeka NocTou 3rnoynoTpeba, ro 3aapXysa npaBoToO NPUBPEMEHO UMK TPajHO
Oa ro 6rnokupa n3BpLUyBaHeTO Ha OA4AENHU UK Ha cuTe ycnyrn oa EnektpoHckoTo BaHkapcTBo u 3a Toa
BeAHaw ke ro nssectu KopucHukoT Ha HauvvH npudpatnme 3a baHkata. 3a noBeke getanu BO BpCka CO
OnoKMpaHMOT NnaTeH Hamor, KOPUCHMKOT MoXe Aa ce obpatn oo baHkaTa
KopucHukoT ce o6Bp3yBa BegHall Aa ja n3sectyn baHkaTta AOKONKY ce COMHeBa AeKa TOKEeHOT, AUTUTanHMOT
ceTpudukat, MOBUNHNOT TOKEH 3a reHepupakwe Ha efHOKpaTHa NO3uHKa, annukauuwjata 3a MobunHo
GaHKapCTBO MM e4HOKpaTHa NO3MHKa 3a HajaByBare Ce 3arpo3eHn Unu 3noynoTpebeHn unm geka TpeTo
n1ue r KopucTerno unm ce obugeno aa rm kopuctu, 6e3 Heroea CornacHocCT.
BaHkaTa ro 3agpXyBa nNpaBoTO NPMBPEMEHO UM TPajHO Aa ro 6NoKMpa U3BpLUYBaHETO Ha NOEAMHEYHUN UMK
Ha cute ycnyrm o EnektpoHckoTo BaHkapcTBo n aa ro packuHe [oroBopoT, AoKonky KOpUCHUKOT He ce
NpUApPXKyBa Ha AOroBOpPeHUTE oapeadu Unv Kako Aen o4 UCNOoNHyBake Ha 3akoHCkuTe obBpckn Ha baHkaTa.
[OKONKY KOPMCHUKOT ro NpoHajae MeanyMOoT Ha KOj ce YyBa AUrMTanHMoT cepTudmkar no npujaByBakbeTo Ha
HeroBoTo rybewe nnu kpaxba, oomkeH e aa ro JoHece Bo baHkaTa Ha yBua. Bo cnyyaj Ha owTeTyBake Ha
MeLMYyMOT, MOCTOEYKMOT cepTudmkaT ke buae oTnoBUKaH no WTo Ke buae nsganeH Hos.
HanosuTe 3a nnakarwe kou ce BO MocTanka npeg npujasata, a ce nogroTBEHM U NOTMNULLAHN Of CTpaHa Ha
KOPUCHUKOT, GaHkaTa rm Tpetmpa Kako BanugHu.
3a cuTe HacTaHaTM TpaHCakuMM MpeKy CUCTEMOT 3a EefieKTPOHCKO O0aHKapCTBO BO NEpuUoaoT of
npujaByBaHke€TO 0 MOMEHTOT Ha NpeHecyBake Ha MHopMauujaTa 4o NPOLECHNOT LieHTap, BKy4yBajku u
eBeHTyanHa 3noynotpeba, KOpUCHUKOT CHOCHK LieffocHa OAroBOPHOCT 3a NMpUYMHETa wTeTa.
BbaHkaTa He rapaHTupa 1 NpeB3ema HMKakBa O4roBOPHOCT 3a:
- EBeHTyanHata wiTeTa Koja MOXe [ja HacTaHe Kako nocneguua Ha rybene unm kpaxxba Ha ypenoT
Ha KOj e nHcTanupaHa MobunHaTa annukauuja 1 annukaumjata MobuneH ToKeH.
- 3a xapgBepoT, copTBEPOT 1 Apyrv cpeacTsa kon KopucHUKoT v ynotpebyBsa npu paboTa co
Web w/unn MobunHaTta annvkauuja.
- EBeHTyanHu nocrnegumum Kom ce HactaHaTu CO HEOBNACTEHO UMM HECTPYYHO KOPUCTEHE Ha
onpemarTa koja ja ynotpebyBa KOPUCHUKOT Unu TPETO nuue.
- 3a npobnemun BO TENEKOMYHUKALIMCKM 1 APYTY YCITOBU KOM MM OBO3MOXXYBa TpeTa CTpaHa.
BbaHkaTa He NpeB3ema HMKakBa OArOBOPHOCT 3a €BEHTyarHa LTeTa Koja MoXe fa HacTaHe Kako nocneauua
oa:

- Tybere nnu kpaxda Ha MeanyMOT Ha Koj ce YyBa OUrUTaNHUOT cepTUdUKaT;

- Tybere nnu kpaxda Ha MOOUITHUOT ypen PerMcTpupaH 3a BpLUeHe Ha TpaHCakuuu;

- Kopwuctene Ha mobunHa annvkauumja Ha pyTupaH unu jailbreak-npan mobunet ypeg vinm
MOBUNEH ypen Ha Koj Ha OMIo KakoB Ha4YMH € NMPOMEHeTa COApPXUHaTa Ha habprykMoT codTBEP
Of TpeTa CTpaHa pasfnuyHa of Npou3BOAUTENOT Ha ONepaTUBHUOT CUCTEM UK YPeaoT;

- KopwucTtemne Ha annukauuvjata unv Apyru annvkaumm npe3emMeHn Unu MHcTanupaHm og n3Bopu Kou
He ce Ha Jluctata Ha npoAaBHMLM HA MOBMITHK annuKauuu;

- HenpwuapxyBate KOH CUrypHOCHUTE npenopaku objaBeHn 1 goctanHu Ha MHTepHeTCTpaHaTa Ha
baHkara.

KopucTteweTo Ha EnekTpoHckoTo 6aHKapcTBO ce cMmeTka Aeka ke buae oTkaxkaHo 6e3 cornacHocT Ha
KopucHukoT 1 baHkaTta Bo criyuuTe Kora:

- Ke ce packuHe PamKOBHWOT JOroBOp nnaTexHa cMeTKa Y NNaTeXHW YCnyru cKryyeH nomery
©aHkaTa 1 KOPUCHUKOT;

- Ke ce HacTaHaT CTaTyCHU NPOMEHN Kaj KOPUCHUKOT KOW yCrnoByBaaT yKMHYBake Ha cMeTKaTta Ha
KOPUCHUKOT unu npu npomeHa Ha OBnacTeHoTo nuue;

- He ce noyuTyBaart ycrnosute of PamkoBHVOT [JoroBop 3a nnaTtexHa cMeTKa WU nnaTtexHu ycnyru,
OnwTnTe yCNnoBu 3a KOPUCTEHE HA YCNYrMTE BO €MEKTPOHCKUTE CEPBUCK Ha NNATHUOT NPOMET BO
3emjaTa u ynatctBata kou M nponuwyBa GaHkata, BknyumTenHo u OnwTuTe ycnosu 3a
EnektpoHcko n MobunHo baHkapcTso.

3.6. HANNATA HA HAOOMECT 3A KOPUCTEHWE HA YCIYTUTE
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3a kopuctewe Ha ycnyrute Ha EnektpoHckoTo BaHkapcTBo, KopucHuKOT ce cormacyBa pa nnaka
HagomecToumn BO cornacHoct co Oanykute 3a Hagomectoum 3a U3MYKM U npaBHM nvua Ha baHkaTa
Ba)xeyka Ha AeHOT Ha U3BpLUyBake Ha ycnyrata. KopmcHUKOT ja oBnactyBa baHkata n gaBa HEOTNOBUKVB
Hanor Ha baHkaTa ga rv Hannatu cute ceom nobapyBara Kov NpomaneryBaaTt o4 KOpUCTEHETO Ha ycrnyraTta
EnekctpoHcko n/vnm MobunHo 6aHKapCTBO COrfacHo ckiyyeH PamkoBeH OOroBop 3a nnatexHa cMmeTka v
nnaTtexHu ycnyru, bapamweTto, oBne OnwTy npasumna 1 yCrioBu Of CUTE HErOBM NapuyHy CPeACTBa BO AeHapu
M OEBM3N KOM Ce HaoraaT Ha HeroBuTe nraTexHu cMeTku Bo baHkata. 3a Taa uen, baHkaTa nma npaso BO
uve M 3a cmetka Ha KOpMCHUKOT ga v MnononHW, MoTnvwe, 3aBepu U U3BPLUM NOTPEOHUTE nnaTHU
WHCTPYMEHTU n obpacuu.

baHkaTa Hema ga HannaTu HagoOMecCT 3a NoBp3yBawe Ha AurntaneH cepudukaT Bo baHkapckuoTt cuctem
aKo KNWEHTOT noceaysa COMNCTBEH AUrutTaneH ceptudukaT U TOKEH U3gageH of oBracTeHa Kyka npudarteHa
cornacHo OnwTuTe ycnosu Ha baHkaTa.

KopurcHMKOT € 06Bp3aH Aa ro nountyBa POKOT 3a NMOAUIHYyBaHe Ha eneKTPOHCKUOT cepTudmnkaT npeasnaeH
Bo OnwTuTe ycnosu, BO CNpoTnBHO baHkaTta nma npaBo Aa HannaTtu onpegeneHyn HagoMecToun CornacHo
OanykuTte 3a HagomecTouu 3a (PU3NYKM M NpaBHM nvmua Ha baHkata OMpekTHO of cmeTkaTal/Te Ha
KopuWCHMKOT.

KopurcHUMKOT ocTBapyBa yBMzA BO 3a40/KyBatata Ha CMETKMTE Mo OCHOB Ha HALOMECTOKOT KOj ro HannaTysa
BaHkaTa, npeky yBua BO MPOMEHUTE N U3BOAOT Ha CMETKUTE.

Bp3 ocHoBa Ha nucmeHo baparse of cTpaHa Ha KopucHukoT, baHkaTa Ke My gocTaBu AeTanHa nMcTa Ha cuTe
ycnyrn kon KopuMcHUKOT v ocTBapun Bo 6apaHMoT nepuog U NpecMeTaHnTe HaoMeCTOLMN.

4. W3MEHU U OONOJIHYBAA

BaHkaTta ro 3agpxyBa npaBOTO Aa BPLUM NPOMEHN BO 06EMOT U CoApXKMHATa Ha ycnyrute o EnekrpoHckoTo
1 MobunHo 6aHKapCTBO, CUTYyPHOCHMTE MexaHn3Mu, OnwTh ycroBu, TEPMUHCKMOT MfaH 3a yY4eCHUUMTE BO
NNaTtHMOT NPOMET BO 3emjaTa, MHTEPHUTE akTW 3a W3BpLyBake Ha MNMNaTHUMOT MPOMET CO CTPaHCTBO,
Opnyk1Te 3a HagomecToum 3a OM3NYKM U NpaBHK NUUa Ha baHkaTta u gpyrute akTy Ha AenoBHaTa nonuTuka
Ha baHkaTa, KOpMCHWYKUTE ynaTcTBa W Apyrute OOKYMEHTM Kou ja perynupaat paboTarta Ha ycryrute Ha
EnekrpoHckoTo BaHkapcTBo.

3a cuTe HaBegeHu npomeHu baHkaTta ro nssectyBa KopucHukoT co ob6jaByBane nHpopmaumja Ha n3sogoT
Ha HeroeaTa CMeTKa, Ha MHTepHeT cTpaHuuaTta Ha EnekTpoHckoTo 6GaHKapcTBO, BO €MeKTPOHCKM 06MnUK Ha
BMOHO MecTO Ha Beb cTpaHaTa Ha baHkaTta, Bo nevyateHa cphopma BO ekcnosutypute Ha [daBatenot Ha
nnaTexHy ycnyru u noptanoTt Ha baHkaTa 3a nepcoHanuanpaH npucTtan 3a U3BecTyBaka U AOKYMEHTU 3a
NNaTexHu yCnyru.

Co oBO3MOXyBaheTO Ha 24 yacoBeH npuctan Ao ycnyrute Ha EnektpoHcko BaHkapcTBoO of cTpaHa Ha
BaHkaTa, KOpUCHMKOT ce cmeTa 3a ypedHO M HaBpeMeHO M3BECTEH 3a cuTe MPOMEHW, Kako Ha HerosaTa
CMeTKa, Taka M 3a npomeHuTe BO paboteweTo Ha BbaHkata. [uHamukata Ha cnefewe Ha obGjaBeHuTe
nHdopmaumm, yBUAOT Ha cocTojbaTa, MpOMeHUTe 1 U3BOAOT Ha CMeTKaTa Ce BO LiefloCHa HagnexHoCT Ha
KopunCHMKOT.

KOopuCHMKOT MOXe Aa M3BpLUM MPOMEeHa Ha HauuMHOT Ha KopucTewe Ha ycnyrute of EnektpoHckoTo
GaHKapCcTBO BO COMNACHOCT CO BaXKeYKUTE MHTEPHM aKkTu Ha baHkaTta u BaxeuykuTe NpomMcu Kou ro
perynupaat paboTterweTo Ha EnektpoHckoTo BaHkapcTBO, a 3a MpoOMeHUTe 3afoSKUTENHO MogHecyBa
nucmeHo bapawe go baHkata. KOpUCHMKOT He MOXe Aa ru cnpoBege NpoMeHuTe unn moamdukauunte 6e3
AobueHa nucMeHa cornacHocT of baHkarta.

[okonky Hekoja of cmeTkuTe HaBedeHu BO bapareTo 3a KopucTewe Ha MnaTexHu ycryrm e 3atBopeHa
nopagu 6uno Koja npuynHa uctaTa ke buae ogjaseHa o CUCTEMOT Ha €NEeKTPOHCKO GaHKapCcTBO

Bo cny4aj Ha oTKaxXyBah€e Ha Aen unu cute ycnyrm o EnektpoHckoTo 6aHkapcTBO, KOPUCHMKOT € AOoMmKeH
Oa nogHece n nononHu bapake 3a nnartexHa cMeTka 1 NnaTeXxHu yenyrn o bankata v ga rm nogMmmnpu cute
dmHaHcuckn obBpckn KoH BaHkaTa, HacTaHaTu Bp3 OCHOBA Ha KOpUCTEHE Ha ycnyrute o EnekTpoHCcKoTo
6aHkapcTBo. OTKa3HMOT pok usHecysa 30 (TpueceT) geHa.

BaHkaTta ro 3agpyBa nNpaBoTO MPUMBPEMEHO Aa ro 6roknpa KopucteweTo Ha EnekTpoHckoTo BaHkapcTBo
Unu TpajHO da ro oTkaxe ©0e3 MpeTxodHO M3BecTyBawe BO criyyaj KopuCHMKOT ga He ro Kopwuctu
EnekrpoHckoTo 6aHKkapcTBO nogonro og 12 (aBaHaeceT) Meceum.

[okonKy KOPUCHUKOT He ce cornacyBa cO ofpefeHu npomeHu Bo EnektpoHckoTo BaHkapcTBO Moxe Aa
ncnpaty NMCMEH NpUroBop Unu a noaHece 6apame 3a packMHyBakwe Ha OENTOBHNOT OOHOC BOCMOCTaBEH Mo
OCHOB Ha KOpUCTEHE YCMyrM Ha enekTpoHCKOo 6aHKapCTBO CO OTkaseH pok of 15 geHa ofg AeHOT Ha
objaByBare Ha MHdOpMaumjaTa, BO CNPOTMBHO Ce CMEeTa [eKa € COornaceH CO MpenroXeHuTe NpoOMeHn 1
NCTUTE BO NOTMNOSHOCT ' npudaka.
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5. NPUTOBOPHU

3a cuTe peanusnpaHn NPOMEHN Ha efHa cMeTka BO efeH paboTeH AeH Ha KpajoT Ha AeHOT ce n3gasa
n3sog. N3BogoT cogpm noyeTHa cocTojba Ha CMeTKaTa, N3HOC U pedepeHLa Ha NopakiTe Kou nsspLuunne
nMpoMeHa Ha cMeTKaTa M 3aBpLUHa cocTojba Ha cmeTkaTa.

Hokonky BaHkaTa npumu NMCMeH NPUroBOp BO BpCKa CO cogpXuHaTa Ha U3BO4OT, POKOT A0 KOj KOPUCHMKOT
ke ro gobve oaroBopoT, He Moxe Aa buae nogonr og 35 (TpuecetuneT) paboTHM AeHa o4 AEHOT Ha
npvemoT Ha NpurosopoT. [pu pasrnegyBaweTo Ha peknamauunTe KopncHuKoT e gosmkeH ga copaboTysa u
a rm goctaeu cute GapaHu nogaToum Bo Bpcka co paboTeHeTo BO CMCTEMOT 3a EnekTpoHcko
BaHkapcTBo.

6. 3ABPLLIHI/I ooPEOBU
1. [JoKkonky HacTaHaT MNPOMEHW BO 3aKOHCKUTE MPOMUCKU LITO o perynupaaT paboTereTo Ha

EnektpoHckoTo BaHkapcTBo, BaHkaTa ke rm npMMeHn HOBUTE 3aKOHCKM Nponuncu 1 ogpendu Koum WTo
Ke BnesaT BO cuna BO BPeMETO Ha Baxewe Ha o0Boj [oroeop. [1oKOMKy TakBMTEe MPOMEHU ce
HECOOABETHM Ha AENOBHUTE MHTepecu Ha KoprCHMKOT, TOj uma npaBo Aa ro OTKaXe KOPUCTEHETO
Ha EnextpoHckoTo 6GaHkapcTtBo Bo pok of 30 (TpueceT) AeHa oA AEHOT Ha HacTaHyBake Ha
npomMeHara.

2. OnwTwnTe ycnoswu 3a EnektpoHcko baHkapcTBo ce objaBeHun Ha oduumjanHaTta MHTEPHET CTpaHa Ha
Bankata, www.sparkasse.mk, goctanHu ce Bo ekcrno3utypuTe Ha baHkaTa v noptanot Ha baHkata
3a rnepcoHanuanpaH npucTan 3a U3BecTyBama 1 AOKYMEHTU 3a NnaTexHu ycnyru.

3. baHkaTa ro 3agpxyBa NpaBOTO Ha M3MEHa W AononHyeawe Ha OnwTtute ycnoswu. KopncHUKOT e
cornaceH BaHkaTa ga M npumeHysa mamenuTte. Ke ce cmeTa Aeka KOPUCHMKOT M npucbatin
NpeanoXeHNTe n3MeHn OOKONKy npef AaTymMoT Ha MpyMMeHa Ha uaMeHuTe He ja ussecTn baHkata
Jeka rm ogousa UcTuTe.

4. 3a ce WTO He e ypeaeHo co osue ONwWTY NpaBua 1 ycrnoBu Ke ce npumeHyBa 3akOHOT 3a NNaTexHu
ycnyrum v nnaTtHu cuTeMu, 3aKkoHOT 3a AeBU3HO paboTere, APYrM 3aKOHCKM NPONUCK, NOA3aKOHCKM
aKTU U UHTEepHUTEe aKkTUTe Ha [laBaTenoT Ha NNaTexXHW ycryru.

5. 3a cuTe cnopoBmn HagnexeH e MecHO HaanexHuoT cya Bo Ckonje.
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