onuwTn nNPABUNA WU YCINOBU 3A TUIATEXXHA CMETKA ¢
MIATEXHW YCINYTU 3A ®U3SUNYKU JTULIA

| BoBep - OnwTtn ogpendbu

LWnapkace banka Al Ckonje, Ceguwite: Yn. Bacun Wrsockn 6p. 14, 1000 Ckonje,MatunyeH 6poj: 4558669
(peructpupaHa Bo LleHTpaneH Peructap Ha Penybnuka CeBepHa Makegonuja), [daHouyeH 6poj:
4030993261735,bpoj Ha cmeTka: 250000000000111,Ceucpt agpeca: INSBMK22 ,Beb-cajt:
www.sparkasse.mk, E-nowrTa: contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050, (BO
HaTaMOLLUHKWOT TekcT: “BaHka” nnu “dasaTen Ha NNaTeXHW yCnyrn)

HapnexeH opraH 3a Haa3op Ha baHkata e HapogHaTta BaHka Ha Penyb6nuka CeBepHa MakenoHuja (Bo
noHatamowHuoT TekcT: HBPCM),

MnaTtHW cnctemm Bo Kon yyectByBa bankata— KMBC, MUMC, Visa n Mastercard

OnwTKTe NpaBuna u ycrosu ro aeduHrpaaT HauMHOT Ha paboTere CO NNATEXHU CMETKM U YCIOBUTE 3a
BPLUEHE Ha NnaTexHu TpaHCcaKumMm, Kako 1 npasaTta 1 obBpckuTe Ha BaHkaTa v npaBaTta u o6BpckuTe Ha
COMCTBEHMKOT Ha MNnaTeXHa CMeTKa/KOPUCHWK Ha NnaTexHuW ycnyru (notpollyBay). Bo 3aBucHoCT of
KOHTEKCOT Ha oppenduTe, (OM3MYKOTO NMue ce AeduHMpa Kako KOPWUCHUK, KIIMEHT WM NOTPOLUyBay.
OnwTKTe NpaBuna 1 ycroBu 1 NpeTxogHuTe MHdopmaumn 3a 06e3benyBarse U KOPUCTEHE Ha NNATEXHM
ycnyrv 3a noTtpollyBaym Bo baHka (Bo noHaTamMoLWHUOT TekcT ONLWTK YCIoBK), Ce NpUMeHyBaar 3a
OTBOpat-€,BOAeH:E U 3aTBOPatLe Ha NNaTeXHU CMETKM,

YCIIOBWTE M HAYMHOT Ha U3BPLUYBaHE Ha NNATEXHUTE YCAyrn,

POKOT U eBMAEHLMja Ha NNAaTEXHU TpaHCaKLMWK,

chopmupatbe 1 pacrnonarake Co NapuyHu cpeacTea,

M3BECTYBaH€ Ha MOTPOLLYBAYOT 3a MPOMeEHa U cocToj6a Ha nnaTexHarta cMeTka,

npecmeTka Ha KamaTa, NpecMeTKka W Hannata Ha HafoMecTouM 3a ycnyru Ha BaHkaTa, AeBu3HM
KypCEBM KOW Ce NpUMeHyBaaT npu ycryra Ha BasnyTHa KoHBep3auja

OZTOBOPHOCT M 3aLUTUTHU MEPKW BO BPCKa CO U3BPLLYBaHE Ha TpaHcaKLum,

“34aBatse Y KOPUCTEHE Ha MIaTHU MHCTPYMEHTM,

06EMOT Ha MHGOpPMaLMK KoM ce [oCTaByBaaT Ha NOTPOLLYBaYoT,

HaYMH 1 CPeACTBa 3a KOMyHMKaumja,

Ha4VH Ha OoCcTBapyBaH-e Ha 3alTWTa Ha Npaea U UHTepecuTe Ha KOPUCHMKOT,

YCIOBM 3@ U3MEHM U OOMNOMHU, OAHOCHO MPEKWUH Ha AOrOBOPHUOT OAHOC Kako W Apyrv npallarba
NoBP3aHM CO U3BPLLYBak:E Ha MNaTeXHU yCnyriu.

VVVVVY VVVVVYYVY

*,

< TMownmun Komn ce kopuctat B0 ONwTUTE YCNOBU U HUBHO 3Ha4YeH€

»ABTEHTUKaumja“ e nocrtanka koja M OBO3MOXyBa Ha baHkata ga ro noTtBpaM MAEHTUTETOT Ha
KOPUCHWKOT Ha MraTexHu YCnyru unu BanuOHOTO KOPWUCTEHE Ha ofpefeH nnaTeH WHCTPYMEHT,
BKIy4yBajku ja n ynoTpebarta Ha HEroBuUTe KOPUCHUYKN CUTYPHOCHM obenexja;

»DIoKMpaHa nnaTtexHa cMeTKa“ € nnartexHa CMeTKa Ha KOPUCHUK Ha MNaTeXxHW ycnyru 3a koja uma
eBUAEHTMPaHO HepeanuavpaH NnaTteH Harnor 3a npucuiiHa Hannata unn uma UCT eOVHCTBEH AaHOYeH
6poj, oAHOCHO MaTtuueH 6poj Ha rparaHVMHOT 3a (PU3MYKM NKLa CO CMEeTKa 3a Koja MMa eBUOEHTUpPaHo
HepeanuaupaH nraTeH Hanor 3a npucunHa Hannara;

~JdaBaTen Ha NnaTeXHW YyCIyru WTO ro BpLUM NPEeHeCcCyBaweTO Ha nnatexHaTta cMeTka“ e gasaTen
Ha nnaTeXHW yCnyrm o4 Koj ce npeHecyBaaT uHdopmaummTe noTpebHn 3a cnpoBedyBaHkeTO Ha ycnyraTa
3a NPeHoCNUBOCT;

~JdaBaTen Ha nnaTtexHu ycnyru wTo ro npMmMa npeHecyBaweTO Ha NnaTtexHarta cMeTKa“ e gasaren
Ha nnaTeXHW yYCryrm KOH KOj Ce npeHecyBaaT MHdopmauunte noTpebHM 3a crnpoBedyBaweTo Ha
ycnyrarta 3a NpeHocnBoCT;

»~HdaTym Ha Banyrta“ e pedepeHTHO BpeMe KOoe [aBaTenoT Ha NraTeXHW YCryrm ro KoOpucTu 3a
npecmeTyBakbe Ha KamaTa Ha 3aJofbkeHWTe unu ofgobpeHWTe napuyHW cpeacTBa Ha nnaTtexHarta
CMeTKa;

.»[dUPEKTHO 3aporKyBawe“ e MnaTexHa ycnyra CO Koja ce 3a[ofbkyBa nnaTtexHata cMmeTka Ha
nnaka4oT, MpW LWTO nnartexHara TpaHcakuumja ja uHWUMpa NpuMMaYoT BP3 OCHOBa Ha Wu3paseHa
COrMacHOCT oA NnakayorT;

Bep 1.6 O6jaseHo 25.10.2024 roauHa
Jatym Ha npumeHa 25.12.2024 roanHa


http://www.sparkasse.mk/
mailto:contact@sparkasse.mk

»[]O3BONEHO npeyeKopyBawe”“ e CKIy4yeH [OroBop 3a KpeawuT COrnacHo cO Koj gaBaTenoT Ha
nnaTtexHy ycnyru My ctaBa Ha KOPUCHWUKOT Ha MMAaTEXHW YCNyru Ha pacronarakwbe M3HOC Ha napudHu
CcpeAcTBa WTO ro HagMWHYyBa TEKOBHOTO canfo Ha MapuyHW CpeAacTBa Ha nnatexHaTa CMeTka;
»EQUHCTBEHa wumaeHTudMKauucka o3Haka“ e KomOuHaumja Ha OykBuM, OpojkM mnn cumbonu Koja
JaBaTenoT Ha nnaTtexHW ycnyru My ja ogpegyBa Ha KOPUCHUK Ha MAaTeXHU YCnyrm M Koja npu
M3BpLUyBake Ha MnaTexHa TpaHcakuuja 3aJ0ofmkKUTENnHO ce HaBedyBa 3apaju Herosa HeaBOCMUCHEHA
ngeHTnurKaumnja unu Ha HerosaTa nNnaTeXHa CMeTKa Of CTpaHa Ha ApYyr KOPUCHMK Ha nnaTtexHu
ycnyru;

»EOWHCTBEH perucrap Ha CMeTKU“ e HauWoHaneH, LeHTpanuaupaH W eneKkTPOHCKM CUCTEM Ha
WHpopMaumm 1 nogaTtouMm 3a AeHapckuTe U AEeBU3HUTE MnaTtexHu, OEenO3UTHU Unu Opyru CMETKW,
BKMYYYyBajkU MM W MNNaTHATE MHCTPYMEHTW MOBP3aHM CO HMB, 3a u3gageHute cedoBM, Kako M 3a
WOEHTUTETOT Ha COMCTBEHUUUTE Ha CMETKUTE W cedoBuTe, Ha BUCTUHCKUTE COMCTBEHULUWN, Ha
3aKOHCKMUTE 3acTanHUuM W/unu nuuaTa WTo ce OBnacTeHun 3a paboTere Co UCTuTe;

»ENIEKTPOHCKa nfaTexHa TpaHcakumja“ e nnaTexHa TpaHCakuuvja MHULMpaHa 1 M3BpLUEHA OHNajH u
He BKNyyyBa MnaTeXxHW TpaHcakuMu JafieHn BO XapTueHa dopma vunv MHCTPYKUMUM JafeHu Nno nowta
unu TenedoH;

»KOPMCHUK Ha nnaTtexHu ycnyrn“ e usnyko UnuM NpaBHO fNMLE KOoe KOPWUCTU nnaTexHa ycnyra BO
CBOjCTBO Ha nnakay unu npumay unuv Bo ABeTe CBOjCTBa;

»KpeauteH TpaHcdep” e nnatexHa ycrnyra cO Koja nnakadoT gaBa WHCTPYKUMW Ha gaBaTenoT Ha
nnaTtexHu ycryry KojluTo ja ogpXyBa HeroBaTa nnaTeXHa CMeTKa 3a U3BpLlUyBawe Ha nnatexHa
TpaHCakuuja MAM cepuja Ha NnaTeXHW TpaHCakuuMm CO Koja ce ogobpyBa nnaTtexHaTa CMeTKa Ha
npuMayoT;

»,HagomecTok*“ e cuTe TpoLIoLM 1 Ka3HW, LOKONKY Ce NpeaBuAEHW, LUTO MOTPOLLUYBAYOT MM NnaTun unm
Tpeba Ja rm nnaTu Ha aBaTenoT Ha NMaTeXHWTe YCryru, 3a uUnmM BO BPCKa CO YCNyruTe noBp3aHu Co
nnaTtexHarta CMeTKa;

»,HeakTuBHa cmeTka“ e: 1) nnaTexHa cMeTKa Ha NOTPOLLYBaY Kaj 4aBaTen Ha NnaTeXHW yCryru Ha Koja
HernpeknHaTo BO nepuod of HajManky 24 meceum He ce M3BPLUEHU OANUBHU NNaTeXxHW TpaHcakuum
aBTOpM3MpaHn o MOoTPOLWYBAYoT UMW  MNPUNMBHUM  NMATEXHU TpaHCAKUMKM, CO WUCKIYy4YOK Ha
npecMmeTKaTa W nnakawe/HannaTa Ha kamaTa, Wwunm kon 6uno Opyrv nnaTeXxHu TPaHCaKUMW KOWULLTO
Ce M3BpLUEHN BO KOPWUCT Ha AaBaTenoT Ha NnaTeXxHW ycrnyrm Unum BO BpCKa CO Koja AdasaTenoT Ha
NNaTeXHyW yCnyrm Heman co MOTPOWyBayoT MMM fMuata LWTo ce OBnacTeHM 3a paboTewe co
nnartexHara CMeTKa WM HEeroBMOT 3aKOHCKU 3acTanHUK [AOKYMEHTMpaHa MMCMEHa, enekTpOoHCKa
n/vnn cHMMeHa TenedoHcKa KOMyHUKaumja nnu 2) 4enosvTHa cMeTka BO BpCKa CO Koja AasaTenoT Ha
nnaTexHuTe ycnyrm Hemasn Co NoTPOLUYBaYvOT UM NuuaTa LWTO Ce OBacTeHn 3a paboTewe Co cmeTKkaTa
WNWU  HEroBMOT 3aKOHCKM 3acCTanHUK [AOKYMEHTMpaHa TMMUCMEHA, EeNeKTPOHCKa W/MnM CHUMEHa
TenedoHCKa  KOMyHWKauuja, BO  HerpekuHat  nepwos  OA4  Hajmanky  AdeceT  roAuHM;
,»OOpXyBawe Ha nnartexHa cMmeTKa“ e ycnyra Ha baHkaTa 3a Bogewe nnaTexHa cMeTKa Koja Hema
CcTaTyC Ha HeaKTMBHa nnaTtexHa CMeTKka, Kako OM Moxena uctata ga Cce KOpUCTM Of CTpaHa Ha
KOPUCHUKOT Ha MNnaTexHu YCNyru 3a uenute Ha U3BpLUyBake Ha NnaTexHuU TpaHcakuuu;

»IlapuyHa go3Haka“ e nnatexHa ycnyra npu Koja ce npumaaT napudHu cpeictsa of nnakad, co uen
COOABETHNOT M3HOC Ha MNapuvyHW cpeacTBa Ja ce MNpeHece Ha NpumadvYoT MMM Ha Apyr gaBaTen Ha
nnaTtexHu ycrnyru Koj AejcTeyBa BO UMe U 3a CMeTKa Ha NpuMMayoT u/vnu npu Koja napuyHuTe cpeacTsa
ce Mpumaart BO MMe U 3a CMeTKa Ha NMpyMMadyoT M My ce CTaBaaT Ha HeroBo pacnonarawe, 6e3 ga ce
OTBOpY MNaTexHa CMeTka BO MMe Ha nnakavoT Uim NnpumaYor;

»flapuyHmn cpeagcTBa“ ce rotoBmHa (KHWKHM U KOBaHW Mapu), €neKTPOHCKM napwu unv Apyrn napuydHu
nobapysana of baHkaTa (cpeactsa Ha CMETKNM);

»flacCuBHa KamaTHa cTanka“ e crankata no Koja ce NpecMeTyBa M Nfaka kamata Ha napuyHuTe
CPEeACTBa LUTO KOPWUCHUKOT Ha MnaTtexHu ycnyrm M YyBa Ha Heropata nnaTtexHa CMeTKa;
»llnaTexHa kapTuyka“ e Bug Ha nnateH MHCTPYMEHT KOj My OBO3MOXYBa Ha nnakayoT fa uHuumpa
TpaHcakuuja co ebuTHa WnM KpeouTHa KapTudka M KOjLITO MOXe [a ce KOpUCTU of umaTenoT 3a
nnakake Ha CTOKM M YCNyru u/unu 3a noBrnekyBawe u/unu BHeCcyBawe roToBUHa;

»IlnaTtexHa cmeTka“ e cmeTKaTa KojallTo ja oApXyBa AaBaTen Ha NnaTeXHW YCryru Ha ume Ha efeH
UNU noBeKe KOPUCHULM Ha MMAaTeXHW YCNyrM U KOjallTo Ce KOPUCTUM 3a U3BpLUyBake Ha MNnaTexHu
TpaHcakuuu;

»llnaTrexxHa cMeTKka CoO pefoOBHU MeCeYHU NnpumMmama“ e nnaTtexHa CMeTKa Ha Koja ce npeHecyBaar
nMapu4Hu CpeacTBa 3a KOM COrnacHo CO 3aKOHOT 3a OAHOKOT Ha fNMYEeH O0X04 € YPEeAeHO OfaHo4yBahe
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N Nnakawe OaHOK Ha NuMYeH OOXOA4 W 3a Koja nnaTtexHa cMeTka YnpasaTa 3a jaBHW NPUXOAM Ha
Penybnuka CeBepHa MakegoHunja unm ®oOHAOT 3a NEH3MCKOTO M WHBANMACKOTO OCUrypyBakwe Ha
Penybnuka CeBepHa MakegoHwja iMaaT nHopmMaLmMm BO CBOUTE CUCTEMU;

»fnarexHa TpaHcakuuja“ e BHecyBakbe€, MOBIEKYBakbE UM MPEHOC HA NMapu4HM CpeacTBa UHMLMPaHW
o4 nrakayoT wMnNM BO WMMe Ha MnakayorT wunM o nNpuMayvoT, HE3aBUCHO Of OOBpCKUTE Kou
npousnerysaart of 0QHOCOT NOMery niakayoT U NpMMaYyoT;

HLMnakay“ e dusmyko nvue unuM npaBHO NUUE KOe MMa MnaTexHa cMmeTka M ce cornacyBa 3a
M3BpLUYBake Ha MMaTeH Hamor o4 Taa CMeTka WNM BO Cry4yaj kora He MOCTOM MnnaTtexHa CMeTKa,
PU3NYKO NULLe N NpaBHO NuLEe Koe Aasa nnaTteH Hamnor;

»IloTpowyBay”“ e PU3NYKO nuLe Koe CKnydyBa [OroBOp 3a MnaTeXxHW yCrnyrm cornacHo 3akoHOT 3a
nnaTexHy ycrnyru n NnaTHM CUCTEMM 3apagu OCTBapyBake Ha LeNn KoM He Ce NOBP3aHu CO BPLUEHETO
Ha HeroBaTta AejHocT unu npodecuja;

»[1OTpOLWYyBayY CO 3aKOHCKO npecTojyBanuwitTe” e cekoe (pu3MYKO nuue Koe wuma MnpujaBeHo
XvBeanuwTte w/unu npectojyBanvwte Bo Penybnvka CesepHa MakegoHuwja cornacHO CO  3aKOH,
AobveHa [os3Bonia 3a NpMBPEMEH WKW MOCTOjaH NPECTOj COrfacHO CO 3aKOoH, nogHeceHo Oapare 3a
npu3HaBake MpaBO Ha as3ui COMMacHO CO 3aKOH WU BaXKe4kn OOKYMEHTU M34adeHW of COOABETEH
HagnexeH opraH Bo Penybnuka CeBepHa MakegoHuja, a KOMWTO He cogpXaT nogaTtok 3a MnocTojaHa
agpeca Ha XuBeere U/vnv NpecTojyBanuLiTe;

»~lpeKyrpaHnyHa nnaTexHa TpaHcaKuuja WM npeKyrpaHM4YHa nnarTeXxHa ycnyra“ e nnartexHa
TpaHcakuuja WM nnaTexHa ycrnyra BO YMELTO W3BpLUYyBake, OAHOCHO AaBakwe, CaMO efdeH of
AaBaTenuTe Ha nnaTexHuTe YCryru, He3aBMCHO Aanu € Ha nnakadoT WM Ha NpyMMadoT, € OCHOBaH U
pabotn Bo Penybnvka CeBepHa MakenoHwja;

»TIPEMONYEeHO [OIMKHUYKO canpo“ e npemornyeHo npudakarwe Ha npedekopyBare Ha TEKOBHOTO
canfgo Ha nnatexHata CMeTKa Ha KOPUCHUKOT Ha nnaTexHW ycryry, npuwTo AaBaTenoT Ha
nnaTexHuTe ycnyrm My CTaBa Ha pacrnonarake Ha KOPUCHUKOT Ha MNnaTeXHWTe YCIyru napudHu
cpeacTBa BO W3HOC LUTO O HagMWHyBa TEKOBHOTO canjo Ha COMCTBEHWTE Mapwu4yHW cpeactea Ha
nnarexHara CMeTka MM ako e JOroBOPEHO J03BOJSIEHO MpeyveKkopyBake, o HagMUHYBa M U3HOCOT Ha
[003BOSIEHOTO NPEeYEeKopyBaHs-E;

»lipeHecyBakbe Ha nnaTteXxHa cMeTKa WM ycrnyra 3a NpPeHOCNMBOCT® € CrpoBedyBawe Ha
npeHecyBakwe No Oapare Ha MOTPOLUYBA4oT, Of €4eH KOH Opyr AaBaTenl Ha NNaTeXHU ycrnyru Ha:
nHdopmaumMm 3a cute wWnu onpefeneHyn TpajHU Hamo3n 3a KpeauTHW TpaHcdepu, MOBTOPSINBM
ONPEKTHU 3af0rKyBawa W MOBTOPMMBU MPUMMBHU KPeOUTHU TpaHcepu Kou ce M3BpLUyBaaT BO
KOPUCT MInK Ha TOBap Ha nnaTtexHaTa cMeTKa W/vnM Ha MO3WTMBHOTO Carnfo Ha COMCTBEHUTE MapuyHM
cpencTBa o4 efdHa Ha gpyra nnaTexHa cMeTka, co unv 6e3 3aTBopare Ha nnarexHara cMeTka o Koja
ce BpLUM NPEHOCOT;

»lpuMay“ e HU3NYKo 1N NpPaBHO NuLUe 3a Koe ce HaMeHeTu Napu4HuTe cpeacTea Kou ce npegmeT Ha
nnaTexHarta TpaHcakuuja;

,PaboTeH peH“ e OeH Ha KOj JaBaTenoT Ha MraTeXHW yCryrM Ha nnakavyoT vnu JasaTenoTr Ha
NNaTeXHW ycrnyrm Ha MpuMadvoT BKIyYEH BO WU3BPLUYBakE Ha MNnaTexHa TpaHcakuuja € OTBOpeH 3a
pabota kako OM ce OBO3MOXWIIO M3BPLUYBak€ Ha MnaTexHata TpaHcakuuja, OLHOCHO nepuon
yTBpAEeH CO MNpaBwnarta 3a pabota Ha NIaTHMOT CUCTEM M CUMCTEMOT 3a MOpPaMHyBake Ha XapTuu of
BPEOHOCT KOj M ondhaka CUTe HacTaHu 3a BpeMe Ha pabOTHWMOT LMKIYC Ha OBME CUCTEMW, HE3ABUCHO
BO KOj Nepuof o OeHOT 1 HOKTa ce criyvyBaaT nopaMHyBawaTa;

“PechepeHTeH OeBU3eH Kypc” e OEeBU3EH KypC KOj Ce& KOPUCTU Kako OCHOBAa 3a MpecMeTyBawe Mnpu
KynyBawe WNu npodaBake Ha CTPaHCKM NnaTexHW cpeacTBa M KOJLUTO O CTaBa Ha pacnonarakse
BaHkaTa unu KojLiTo NoTEKHyBa 0f jaBHO JoCTaneH U3Bop;

“PechepeHTHa KamMaTHa cTanka” € KamaTHa CcTanka Koja Ce KOPWUCTU Kako OCHOBa 3a Cekoe
npecMeTyBawe Ha KamaTta M MOTeKHyBa O jaBHO JocTaneH M3BOP U Koja Moxe Aa buae nposepeHa
Of, BETE JOrOBOPHM CTPaHM Ha AOroBOPOT 3@ NMATEXHN YCNyru;

“TpaeH meguym” e ceKkoj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPUCHUKOT Ha MMaTeXHu ycrnyrn fa ru
3a4yBa MHOpPMaUMMTE KOU Ce yMnaTeHW NMYHO A0 HEero Ha HayuH LTO OBO3MOXYyBa Aa My Oupar
JoCTanHy BO OOpPEedeH BPEMEHCKU NEepuoL COOABETEH Ha LUENUTE Ha HMBHO KOPUCTEHE M LUTO
[03BOfyBa HEMPOMEHETA penpoayKLmja Ha 3a4yBaHUTE MHopMaLnK;

“TpaeH Hanor” e WHCTPyKUMja AadeHa of nnakadyoT Ha baHkaTa koja WITO ja ogpxyBa nnaTexHaTa
CMeTKa, 3a M3BpLUYBake Ha KpeauTHW TpaHcdepu BO pegoBHU BPEMEHCKM MHTEpBanu unu ogHanpes
YTBPAEHU JAaTyMU;
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» TEPMUHCKU NSaH 3a U3BpPLUYBaHe Ha NNaTeXHU TpaHCcaKuMK“ 3Ha4M BaXKeUKMoT TEPMUHCKM NiaH 3a
BpLUEHE Ha nnaTteH NpoMeT CO CTPaHCTBO Ha baHkaTa v BaxeyknoT TepMUHCKM NMnaH Ha nnakakwa BO
3emjata Ha baHkaTta kou ce obGjaBeHu Ha [lopTanoT Ha baHkaTta 3a nepcoHanu3upaH npuctan 3a
n3BecTyBakba M [OOKYMEHTW 3a NnaTexHu ycryru, Ha BeO cTpaHaTa Ha OaHkata M BO paboTHWTE
npoctopun Ha BaHkaTa.

»YCIyrm noBp3aHU CO NnatexHara cMeTKa“ ce CuTe yCryrum LITO Ce MOBP3aHW CO OTBOPaH-ETO,
OLPKyBaH-€TO M 3aTBOPAH-ETO HA MMaTexHaTa CMeTKa, BKIMYYUTENHO U MNAaTeXHW TpaHCaKuun of ureH
3 ctaB 1 Touka 7 og 3IYIC, Kako M [OOroBOPEHOTO [O3BOSIEHO MpEeYeKkopyBare U MPEMONYEHOTO
OOIMKHUYKO cango.

[l MnaTeXxHn cMeTKU

+ Bwupa Ha nnaTexHa cmeTKa
Mog ycnosute o PamkoBHMOT goroBop u oBue OnwTu ycroBu, baHkaTa my oTBapa Ha KopucHukoT
nnateXxxHa CMeTKa BO JeHapu W/vunu nnaTexHa CMeTKa BO CTpaHcka BanyTa (OgeHapcka v geBusHa
nnaTexHa cMeTKa), Ha Koja ke ce BoaaT (eBMAeHTMpaaT) AeHapCku u/unum AeBu3HU cpeacTtea (cpeactea
BO CTpaHCKa BanyTa) 1 Npeky Koja ke ce BpLuarT:
- HanmaTtu 1 nnakaka co Hepe3uaeHTU U Pe3NJeHTH;
- MpEeHOC Ha cpeAcTBa of/Ha AeBU3eH/geHapCcKn Aeno3unT, og/Ha Opyr NnaTexHn CMETKN;
- ynnatM u ucnnatm Bo eEeKTUBHU CTPaAHCKM U AOMalUHM Mapu, cornacHo 3akOHOT 3a AEBM3HO
paboTerse, 3aKOHOT 3a NNATEXHW YCMyru U MrAaTHU CUCTEMU W OPYrUTE NO3UTUBHU 3aKOHCKU U
NoA3aKOHCKU MPOMnuCK;
- 1 Opyry CO 3aKOH JO3BOSIEHM U MPOMNULIAHW NNATEXHN TPaHCAKLUN.
+ TMocTanka npen oTBOpame Ha NnaTeXxHa cMeTKa
baHkata ke My gage Ha KopuCHMKOT, JOBOMHO Bpeme npen UCTMOT Aa ce obBp3e Co MOoHyda WM co
PamMKoBHMOT 40roBop, NpeTxodHu MHMOopMaumm 3a yCcroBuTe 3a KOPUCTEHE Ha MMaTexHUTe yCnyru Ha
baHkata u 3a HagomecTouuTe kou bBaHkata rM Hannaka 3a uUCTMTe, Ha XxapTuja unNu Ha Jpyr
TpaeH MeanyM, BO COrMacHOCT co 3aKOHOT 3a MNaTeXHW yCnyru v nnatHu cuctemu. Ke ce cmerta aeka
baHkaTta ja ucnomHuna oBaa cBoOja OOBpcka 3a MHGOPMMpaHE WM CO BpayyBake Ha MNPUMMEPOK 0Of
HaupT PamkoBeH [0roBop Koj r'v COAPXU BakBMTe MHAOpMaL .
[okymeHTaumjaTa koja ro coumHyBa PaMKoOBHMOT A4OrOBOp ce NOTnuLyBa U ce NOTBPAYBa Ha HAYMH KOj ke
ro ytepan baHkaTta, a BO Cekoj cnyyaj Moxe Aa NoThnuvLle Co cBoepadeH noTnuc.
[okymeHTaumjata koja ro couyumHyesa PamkoBHMOT pforoBop, cropen MoXHocTute Ha baHkata Bo
noctankaTa npepg cknydyBakwe Ha PamMKOBHWOT JOroBop, ke My ce gage Ha KOpMCHUKOT unmn BO xapTueHa
dopma BO AenosHUTE npoctopum Ha baHkaTa, Ha agpeca Ha enekTpoHCKa MoLlTa Koja Ke ja onpegenu
KOpUCHUKOT Unu Ha Apyr TpaeH meguym.
KopucHukoT noTBpayBa [deka € 3ano3HaeH CO puanuuTe of KOMYHUKauuja npeky WHTEpHeT co
HeKpunTUpaHa enekTpoHcka nowTa u r npudaka nctute. KopucHMKOT ofroBapa 3a JocTanHocTa Ha
npujaBeHaTa agpeca Ha enekTpoHcka nowrTa. Mo 6apawe oa KopucHukoT, BaHkata moxe ga my nsgage
NpUMepOoK of, AoroBopHaTa JOKyMeHTaumja Bo xapTueHa doopmMa 1nm enekTpoHcka gopma.
KopurCHMKOT nma npaBo 3a BpeMeTpaeheTO Ha JOrOBOPHMOT ogHoc co baHkata ga rm 6apa og BaHkata
Ha xapTuja wunu Ha Apyr TpaeH Meawym [OroBOPHMTE YCnoBM o PaMkoBHMOT [OroBop, Kako U
npeTxogHNTe MHoOpMauunTe 3a KOpPUCTEHE Ha MNMaTeXHW YCryrm cornacHo 3akOoHOT 3a nraTexHu
YyCnyrn U NIaTHN CUCTEMM.

< OTBOpame Ha NnaTexHa cmeTka
BbaHkaTa My OTBOpa Ha KOPWMCHWKOT NraTexHa cMeTKa, Bp3 ocHoBa Ha bapawe n cknyvyeH PamkoBeH
[JOroBOp 3a KOPUCTEHE Ha MNaTeXHU yCnyru (BO HATaMOLLIHUOT TEKCT A0rOBOP).
MnaTtexHa cmeTka ce KOPUCTM 3a M3BpLUYBake Ha MNnaTtexHu TpaHcakumy BO AOMallHa W CTpaHcKa
BarnyTa CO M3faBake Ha MnaTHW Hano3u BO XxapTueHa dhopma unu co ynotpeba Ha nNnaTtHU MHCTPYMEHTU
Kako 1 3a ApyrM HameHu BO BpcKa CO ycryrute kou baHkaTa My rm JaBa Ha KOPUCHUKOT Ha OCHOBa Ha
nocebeH goroeop.
KopucHukoT Bo BbaHkaTa MOXe Ja OTBOpM NOBEKe NNaTexHU CMEeTKN.
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Cekoja nnatexHa cmeTka MMa cBOj 6pOj KOj Kako eQMHCTBEeHa MAeHTUdMKALMOHA O3HaKa ce KOpUCTU
BO MpoOLEecOT Ha u3gaBake Ha nnaTHW Hanosw, 3apagv HeaBOCMUCNEeHa waeHTudumkauvja Ha
KOPUCHWKOT, OOHOCHO MriaTexHaTa cMeTka. bpojoT Ha nnaTexHaTa cMmeTka ce yTBpAyBa BO KapTuyka 3a
naeHtTudurkaumja nsgageHa on baxkara.

BaHkaTta rm oTBOpa cregHUTE BUAOBU Ha NNATEXHN CMETKU:

» [eHapcka nnaTexHa CMeTKa Koja Ce KOpPUCTW 3a M3BpLlyBake Ha TpaHCakuuu BO AOMallHa
BanyTa, Kako M 3a ApyrM HameHu BO BpCKa CO YCryruTe Kou rv Hygu baHkaTta Ha ocHoBa Ha
nocebeH pJoroBop (OOroBop 3a [O3BOMIEHO MpeyveKkopyBawe, KpeauTHa KapTudka W
cn.)

» [eBunsHa nnaTtexHa cmeTKa, Ha Koja ce BOAAT CpeAcTBa BO CTPAHCKM BanyTu M Koja ce KOpUCTU
3a U3BpLUYBakE Ha NIaTeXHN TpaHCaKL MM BO CTPAHCKM NNaTeXHU CpeacTBa.

bapareTo 3a OoTBOpawe Ha nnaTexHa CcMmeTka Ce MOAHecyBa Ha nponuwaH obpaseu Ha xapTuja, a
ro nonofiHyBa W NOTAWLUYBA KOPUCHUKOT W/MNU OCTaHaTUTe nuua KOM umaaT npaBeH WHTepec
cornacHo perynatmeaTa U MHTEpHUTE akTu Ha baHkaTa.

Bo npouecot Ha oTBOpawe Ha nnaTexHa cmeTka, baHkata Bpwu maeHTudmKaumja Ha KOPUCHUKOT
Ha OCHOBa Ha:

» OpurvHamneH u BaXeyku [OOKYMEHT 3a wuaeHTuduvkaumja, v3gageH o4 HagexXeH oprad,
(vyHa kapTa wnu  nacow), a MPUNOXEH O KOPUCHUKOT/MOMHOMOLLHUKOT/3aKOHCKMOT
3acTarnHuk/cTaparTenor;

» [OpyrM OOKYMEHTU KOM Ce MponuaHuM CO 3aKOH WM MHTEpHW akTn Ha badkata, notpebHn 3a
uenute 3a npubupame Ha nogaToun 3a Ha KOPUCHWUKOT W/MNu OocTaHatuTe nvua Kou mmaat
npaBeH WHTEpec, a BO COrfacHOCT CO 3aKOHCKM MPOMNWCU U WHTEpPHW akTu Ha baHkata co
KOM ce perynupaaT CcnpeyyBaweTO Ha nepewe napy M (PUHAHCUCKM Tepopusam wu Opyru
nponucu;

» [pyra QOOKyMeHTaumja BO COrnacHocT co notpebute m Ha 6Gapawe Ha badkata, a BO
3aBMCHOCT O] HAMeHaTa Ha nnaTexHaTa cmeTka.

KoprCHMKOT € OAroBOpeH 3a BMCTUHWUTOCT M MOTMOSMHOCT Ha CUTE OOCTaBeHM NnodaTtouu, Ha OCHOBa Ha
kon BaHkata oTBopa u Bogu nnaTtexHa cMeTka. KopucHukoT ce obBp3yBa, BO Cry4yaj Ha nMpoMeHa Ha
nogaTtouuTe, Aa ja u3Bectu baHkaTa 3a HaBegeHaTa MpPOMEHa M Aa AOCTaBM COOABETEH [0Ka3 3a Toa,
HajkacHO BO pPOK YTBPAEH CO 4OroBOPOT, CO MOMOSHyBake Ha coofBeTeH obpasey Ha baHkara.

BbaHkaTta Ha KOpPUCHWMKOT My uM3gaBa MWOESHTUMWMKALUMOHEH [OKYMEHT 3a OTBOpake Ha nraTexHa
CMeTKa, KOj BO 3aBUCHOCT Of BMOOT M HamMeHaTa Ha nnartexHata CMeTka Koja ce OoTBopa MoXe Aa
ovge:

e KapTuuka co KoOja KOPWUCHMKOT ce WAeHTU(MKYBa W MOTBpAyBa MpaBO Ha pacnonarawe Cco
cpegcTBaTa Ha AeHapckaTa u/unu gesusHa nnartexHa cmeTka.

< OTBOpame Ha nnarexHa cMeTka Ha hM3NYKO nuue — pe3anaeHT

baHkaTta ja oTBOpa cmeTkaTa Ha (DU3MYKO Nuue pe3ndeHT Bp3 OCHoBa Ha Gapake 3a oTBOpawe Ha
CMeTKa NOAHECEHO O CTpaHa Ha (hM3UYKO NWLEe KOe UMma CTaTyC Ha Pe3vaeHT, OOHOCHO 3aKOHCKMOT
3acTarnHuK Ha pe3naeHToT UNn Apyro OBAacTeHo nuue of pe3ngeHToT Uiv 3aKOHCKUOT 3acTarnHuK.

Mpen pa otBopu cmeTka BaHkaTa 3agofmKuTENHO o yTBpAyBa WAEHTUTETOT Ha (OU3NYKOTO nuvue-
pe3naeHTOT, HErOBUOT 3aKOHCKM 3acCTanHUK UK Ha nvuaTa oBracTeHu o HUB kako OBnacTeHu nvua 3a
paboTa co nnaTtexHa CMeTKa, Bp3 OCHOBAa Ha Baxeyka [OOKYMeHTauuja 3a HMBHa JIM4YHa
naoeHTudmrkaumja.

BbaHkaTa ro ytepayBa MAEHTUTETOT Ha Pe3naeHTOT —(PM3MYKOTO nuLe, BP3 OCHOBA Ha BaXeuka NMYHa
KapTa nnu naTHa ucnpasa of Koja ce yTBpAyBa MOCTOjaHOTO MECTO Ha xuBeewe BO Penybnuka CesepHa
MakenoHuja, 0QHOCHO MM UAEHTUAUKYBa CTPaAHCKMTE DU3NYKU NULA KOW MMaaTt TpeTMaH Ha pe3naeHT U
npvBpeMeHo npecTtojyBaat Bo Penybnvka CeBepHa MakegoHuvja, Bp3 OCHOBa Ha BaXeyka Bu3a 3a
MPecToj Ha CTpPaHUM UNn BMU3a 3a MPEecToj OOAHOCHO paboTHa Bu3a BO Tpaewe o HajMarnky 6 (wect)
MeceuM of Koja MOXe Jda ce yTBpAW MEeCTOTO Ha npuBpemMeH npectoj Bo Penybnvka CeepHa
MakegoHuja.

3akoHCkMOT 3actanHuk M OBnacteHuTe nuua 3a paboTta co nnaTexXHa CMeTka Ha pe3ngeHToT ce
naeHTUrKyBaaT BP3 OCHOBA Ha: BaXXEYKM JOKYMEHT KaKo [JOKa3 [Aeka NMUETO € 3aKOHCKM 3acTanHuk Ha
pe3naeHTOT U JOKYMEHT 3a NMYHa naeHTudurKaumja Ha 3akoOHCKMOT 3acTanHuK; NMMCMEHO OBMNacTyBake 3a
OBnacteHun nuua 3a paboTa co nnaTtexHa cMeTka NOTNUWAHO of Pe3NOeHTOT-PU3NYKO nuue unm of
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HEroBMOT 3aKOHCKM 3acTanHWK MNOTBPOAEHO Of OBfacTeHo nuue (Hotap) ako OBracTeHOTO Nnuue 3a
paboTa co nnaTexHa cmeTka ce nojaByBa Bo baHkaTa BO O0TCycTBO Ha KOPUCHMKOT, OQHOCHO 3aKOHCKUOT
3acTarnHuK U JOKYMEHT 3a NyHa naeHTudukaumuja Ha OBnacTteHm nuua 3a paboTa co nnaTexHa CMeTka.
< OTBOpame Ha nnarexxHa cMeTKka Ha hU3NYKO Nnuue - Hepe3npeHT
baHkaTa Bp3 ocHoBa Ha Oapare nogHeceHo Of Hepe3WAEHTOT MOTPOLWyBay OTBOpPa U BOAW MOBEKke
Of efHa nrnaTexHa CMeTka BO CTpaHCKka BanyTa M BO [JeHapu Ha HepeangeHT-puanuko nuue.
lMpeKky OeBu3HaTa nnaTexHa CMeTKa Hepe3anaeHTUTe MOTPOoLyBayuM BpLIAT Hannatu M nnakakwa co
HepesngeHTn W pe3vaeHTW, NPEeHOC Ha CpeacTBa oOf/Ha AeBWU3eH BMOr, oa/Ha [OeBU3eH AenosurT,
Kako 1 ynnaTu 1M ncnnatn Bo edeKTUBHN CTPAHCKM napw, cornacHo 3akoHOT 3a AeBU3HO paboTene u
OpyruTe NOA3aKoHCKN akTU JOHECEHWN BP3 OCHOBA Ha OBOj 3aKOH.
Mpun oTBOpane Ha AeBM3Ha NnaTexHa cMeTka cornacHo — bapane 3a oTBOpame Ha NnaTexHa cMeTka Ha
Hepe3uaeHT-NoTpoLlyBay, baHkaTa 3agomknTenHo ro yTBpAayBa WOAEHTUTETOT HA HEPE3NAEHTOT-PUINYKO
nvue Co HeroBa BaXkeuka naTHa ucrnpasa Unun Baxkedka fiMdyHa kapTa ako NuueTo e ApXasjaHuH Ha 3emja
yneHka Ha EBponckata YHuja, 3emja noTnucHuyka Ha LeHreHCKMOT [OoroBop wnM 3emja co Koja
Penybnuka CeBepHa MakegoHwja nma cknyvyeHo GunatepanHa cnorogba 3a npekyrpaHvyHO natyBake
Ha ApXXaBjaHW Ha ABEeTe 3eMju BO Koja € HaBeeHO UMe 1 Npe3nmMe, MecTo U AaTyM Ha parame, MoCTojaHo
MECTO Ha XWBEEeHwe BO CTPAHCTBO, a 3a fnvuaTa OBNacTeHM 3a OTBOpake/paboTere CoO CMeTKUTE Ha
Hepe3anaeHTOT MOTPOLlyBay, CO Baeyka NMYHa WMCrMpaBa Ha OBMACTEHOTO fvue, NUYHa unu naTHa
ucnpaBa Ha COMCTBEHMKOT Ha MNnaTtexHata cmeTkaTa M MNUCMEHO OBracTyBake MNOTNWWAHO Of
COMNCTBEHWKOT Ha MnaTexHaTa cmeTkaTa 3aBepeHo Ha HoTap u co anoctmn (ako OBNacTeHoTo nuvue ce
nojasyBa Bo baHkaTa BO OTCYCTBO Ha MMAaTenoT Ha nnaTteXxHata cMeTkaTa WM HEroBUOT 3aKOHCKM
3acTarnHuKk).
[dokonky Bo maTHata ucnpasa WM BO fMYHaTa KapTa He € HaBedeHO MOCTOjaHO MECTO Ha XMBeehe
BO CcTpaHcTBO, baHkaTa e gomkHa ga ro o6e3beam 0BOj NOAATOK MPEKY CUIYPHW U HE3aBWCHU U3BOPMU.
MoTpebHaTa p[oKymeHTauuja ce Mpe3eHTMpa BO OpWrMHam unu BO (OTOKOMWja 3aBepeHa of
oBnacteHo nuue (Hotap) u anoctunupaHa. OTBopake Ha OeBM3HA MfaTeXHa CMeTKa Ha Hepe3naeHT-
dhm3n4Ko nuLle ce perynupa co noTnuilyBarwe Ha PaMKoBeH 4orosop.
baHkaTa e gormkHa BegHaLl MO UCTEKOT Ha POKOT Ha BaXkeHe Ha naTHaTa ucnpaea, HO Hajmanky egHall
BO TekoT Ha 1 (egHa) roavHa, [Jda WU3BpWM  axypupawe Ha [OOKyMeHTauujata 3a
naeHTudmrkaumja Ha Hepe3naeHToT— U3MYKO NNLIE CO NPEe3eHTMpake Ha BaXedka naTHa ucnpasa Koja
KNMeHTOT MMa obBpcka Aa ja goctasu o baHkaTa.HepesnaeHTOT e JOMmMKeH 3a CMTe HacTaHaTu NMPOMEHU
BO nogaTouuTte (nwve, npesume, agpeca,
TenedoH u cn.) ga ja ussectn baHkata BO pok oa 3 (Tpu) AeHa oA OEeHOT Ha npomeHaTta 6e3 pasnuka
Aanu e goctacaH poKOT 3a peoBHO axypupare.
[okonky axypupaweTo Ha [OoKyMeHTaumjata 3a uaeHtudukaumja ce M3BpLUM MOCMEe UCTEeKyBaweTo
Ha BaXHOCTa Ha [JOKYMEHTOT unm no ucTekoT Ha 1 (egHa) roguHa, BO MeryBpeme nnaTexHarta
cMmeTkata ce Onokvpa (MHTepHa 6nokaga) M He ce OBO3MOXyBa BpLIEHE Ha TpaHCaKuuw.
Mpn oTBOpawe Ha NnaTexHa cMmeTka Ha Hepe3anaeHT dwm3mdko nuue baHkata e pgomkHa ga ro
nHdpopMMpa NUUETO 3a J0OMBaweTO TpPeTMaH Ha pe3nAeHT corfacHo perynatueata Bo Penybnuka
CeBepHa MakegoHuja 3a cTpaHckute hM3MYKM NULa KoM BO Ap)KaBaTa MpecTojyBaaT NpUBPEMEHO CO
paboTHa Bu3a unu BM3a 3a NpecToj nogonr of 6 (LecT) Mmeceum.
Ha noTtpowyBay Koj uma geHapcka WnvM AeBu3Ha nnaTexHa CMeTka Kako Hepe3ugeHT, baHkaTta He
cMee Ja My OTBOpM AeHapcka WM deBu3Ha nnaTexHa cmeTka Kako pesuaeHT. [Mpu npomeHa Ha
CTaTyCcOT Of Hepe3uaeHT BO pe3vaeHT Ce BpLUM edHOKpaTeH NpeHoC Ha cpefcTBaTa M 3aTBOpawe Ha
HepesvaeHTHaTa nnaTeXxHa CMeTKa NpU LITO KIMEHTOT Tpeba [a [OCTaBu BaXeykn [OOKYMEHT 3a
nnyHa ngeHtTndukaumja (nuyHa kapta o Penybnuka CesepHa MakeaoHuja).
[MpomeHaTa Ha cTaTycoT o4 Hepe3ngeHT BO pe3ugeHT Bo GaHkaTa MOXe Ja ce HanpasBu caMO efHall.
baHkata Moxe pfa ogbue pa BocnocTaBu fenoBHa copaboTka, ogHocHO 6e3 cornmacHocT Ha
KOPUCHWUKOT Aa ja Gnokupa MOXHOCTa 3a KOPUCTEHE Ha cute unu ogpedeH Opoj Ha npov3Boan U
yCnyru, BpLUEHE Ha TpaHCaKUMUW /MNu ja packMHe Beke BOCMOCTaBeHa [JenoBHa copaboTka BO
Crny4n YTBPAEHW CO MPOMUCU U MHTEPHU aKTU CO KOM Ce ypedyBa CrpeyvyBakeTO MNeperse napu u
vHaHCupawe Ha Tepopu3am, 3apaau MocTanyBake MO NMCTUTE 3a CaHKuuM 3a nuua, 3emju 1
aKTMBHOCTM, BO CKMag CO JflokanHata W /unu MefyHapogHa perynatuBa, [LOKOMKY KOPWUCHMKOT
noctanyBa CMPOTUBHO HA 3aKOHWUTE U OPYru NPOMUCU, UHTEPHN aKTU.
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baHkaTta ke opgbue BocnocTaByBawe Ha [ernoBHa copaboTka, OO4HOCHO Ke [0 packuHe Beke
BOCMOCTaBEH [erioBeH OAHOC, AOKOIKY KOPUCHWKOT Ha Gapawe Ha 6aHkaTa He ru goctaBu HGapaHuTe
nogartoum n gokymeHTtauuja Bo cknag co PATKA perynatueaTa.

< OBnacTeHu nuua 3a paboTewe CO NnaTtexHaTta cMeTKa
KopuCHUKOT MMa npaBo M3pevyHO M BO NMMCMeHa dopMa fa OBnacTu TPeTu nvua 3a pacrnonarawe co
CpeAcTBaTa Ha nnarexHaTta cMeTkaTa kako OBnacTeHu nuua 3a paboTta co nnaTtexHa cMeTka.
3aKOHCKMOT 3acTarnHuK KOj BO paMKUTE Ha 3aKOHCKOTO OBflacTyBaw€ MM OBMACTyBaweTO AadEeHO CO
oAnyka Ha HaanexeH opraH ro 3actanysa KopuCHUKOT, KOj € orpaHn4yeHo OerOBHO CNocobeH unu He e
[enoBHO cnocobeH, He MOXe 3a pacnoniarake Co CMeTkaTta Aa OBnactv TpeTu nuua.
OsnacTtyBaheTO 3a pacnonarawe Co cpeacTBaTa Ha nnarexHaTa cMeTkaTta He MOXe Aa ce npeHecysa
Ha apyry nuua u He MoXe fa ce ogHecyBa Ha 3aTBopake Ha CMeTKaTa.
OBnacrteHoTo nuua 3a pabota co nnaTtexHa cMeTka He MOXe Oa nogHece Oapare 3a [03BOSIEHO
npeyekopyBake Ha cocTojbaTa Ha cmeTkaTa unu bapare 3a M3gaBare Ha nNnaTexHa kKapTudka.
KopucHuKOT MOXe ga ro OTMOBMKA OBNAcTyBale€TO 3a pacnonarawe CO cpeactBata Ha cmeTkaTta
WCKITy4MBO BO NMMCMEHa popma Co JOCTaByBake Ha MMCMEHO n3BecTyBake Ao baHkaTa.

+ Bopeme Ha nnaTexHa cMmeTKa
baHkaTa ja Boau AeHapckaTa nnaTexHa CMeTka BO BanyTa MKO, a OeBuM3HaTa nnaTexHa cMeTka BO
CTpaHcku BanyTu. Ha egHa geBusHa nnatexxHa cMeTKa MoXe [a ce BoAaT MoBeke CTpaHCKM BanyTu, a
BOAEHETO Ha MnaTtexHata CMeTka BO MOEAMHYHW CTPaHCKM BanyTu Ce BpLUM BO CKMag Co oppenduvte
oa poroBoporT. [Npernea Ha cTpaHCcKu BanyTu € gocTaneH BO eKCno3uTypuTe Ha baHkata u Ha UHTepHeT
cTpaHaTa Ha 6aHkaTa.
BbaHkaTa ce o0Bp3yBa Mpeky nnaTexHaTa CMeTKka, 3a KOPWUCHMKOT Aa BPLIM MNMaTeXHW ycnyrn Ao
M3HOCOT Ha pacnofioXMBM CPeACcTBa Ha nraTexHaTa CMeTka, OOHOCHO [0 M3HOCOT Ha ofobpeHoTo
[03BOJIEHO MpeYeKkopyBake Ha [AeHapckata nraTeXXHa CMeTKa, AOKOSNKYy MCTOTO € [OroBOPEeHO COo
KOPUCHUKOT.
3a BogereTo Ha nnatexHuTe cMeTkn, baHkata BpwKM Hannata Ha MecedeH HagOMECTOK CO
3a[0MKyBake Ha UCTOTO Ha NOCNeAHNOT AEH BO MeceLoT, a BO cknaa co Tapudara 3a HagoMecTOLMW.

< [lpeyvyekopyBake Ha cango Ha NrarexHa cMeTKa
BaHkaTa Ha KOpUCHWUMTE KOM OCTBapyBaaT NPWMBKM MO OCHOB Ha Mnnata Ha nnartexHata CMeTka BO
baHkaTa, ogobpyBa cornacHo npeaByBAEHN YCINOBM M NPOLLeaypU, JO3BOSIEHOTO NpeYeKopyBaHs-e.
3a kopuctewe Ha [O3BOSIEHOTO MpedYeKkopyBawe KOPUCHUKOT CknyvyBa co baHkata poroeBop 3a
[003BOSIEHO NpeyekopyBake. CMeTkaTa Ha KOPUCHMKOT MOXe Aa NpeMuHe U BO NPEMOYEHO AO0SMKHUYKO
cango Haj TEKOBHOTO cango Ha nnaTekHaTa cMeTka Ha KOPUCHWUKOT Ha MnaTeXHW YCnyru, npu LWTo
BaHkaTa My cTaBa Ha pacnonarake Ha KOPUCHUKOT Ha NraTeXxHUTe YCryrM napudHu cpeactea BO U3HOC
LWITO ro HaAMWHYBa TEKOBHOTO Carngo Ha COMCTBEHWUTE MapuyHM CPEACTBa Ha nnatexHara CMeTka Wiu
ako € [OroBOPeHO [O03BOJIEHO NpeyeKkopyBawe, 0 HagMUHYBA W W3HOCOT Ha [A03BOMEHOTO
npedekopyBake. baHkaTa nma npaBo Ha KOpUCHWMKOT ga My npecMeTa 1 Hannaty o4 cMeTkaTa 3aKoHCKa
Ka3HeHa kamaTa yTBpAeHa COrMacHO MO3UTMBHM 3aKOHCKM MPOMUCK 3a CEKOEe NMPEMONYEHO OOIMKHUYKO
cango.Ha uckopucteHVoT Aaen of 0O3BOJIEHOTO MpeveKkopyBake KOPUCHUKOT Ke nraka pefoBHa kamarta
3a LenuoT nepuoa Ha BpemeTpaehe Ha foroBopoT. KamaTtaTta ce npecMeTyBa Ha OHEBHa OCHOBa M 3a
ucrtaTa ce 3rofiemyBa CangoTo Ha UCKOPUCTEHUOT Aen, a ce 3a40KyBa Ha MECEYHO HUBO M NMPU LIEMNOCHO
nogmupyBar€e Ha SOMroT No OBOj AOrOBOP.
KamaTHaTa cTanka e onpeaeneHa Bo JOrOBOPOT 3a JO3BOMEHO NPeYvYekopyBare CKITyYEeH CO KOPUCHUKOT.
Ha poctacaHute, a HennaTeHn OGBPCKM NO KPeaUTOT BO POKOBU U YCMOBM KOW MnpousneryBaaT of,
HoroeopoT, baHkaTa Ke npecmeTyBa M HannaTyBa BaXKeyka 3aKOHCKa Ka3HeHa KamaTa BO MOMEHTOT Ha
CKITydyBaHE€TO Ha JOrOBOPOT M TOa OA AEHOT Ha A0CTacaHoCTa, 40 AEHOT Ha LeflocHa HannaTta Ha Tue
obBpCKN.
CrankaTa Ha ka3HeHaTa KamMaTa e NMpoOMeHNMBa U ce onpefenyBa 3a cekoe Nnonyrogne u Toa BO BUCUHA
Ha KamaTHaTa cTanka of OCHOBHMOT MHCTPYMEHT of onepauuute Ha oTBOopeH nasap Ha HBPCM
(pethepeHTHa cTanka), WTO BaXkena Ha MNocnegHVWoT OeH of MOMyrogvMeTo LTO My MPeTXodeno Ha
TEKOBHOTO MOMyrogue, 3arorieMeHa 3a OCyM NpPOLEHTHU NMOEHM.
lMpomeHa Ha kamaTHaTa cTanka 3a HeJO03BONIEHO MpevYeKkopyBake MOXEe BedHall fa ce npumeHun 0es
NPeTXo4HO U3BECTYBaEe Ha KOPUCHMKOT 3a TUE U3MEHM.
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[loKoNKy KNMeHTOT CO CBOETO paboTerwe CO NnnatexHarta CcMeTka, ja AOBede BO MUHYCHa cocTojba Hapg
N3HOCOT Ha COMCTBEHWUTE CPEeACTBa UNWU Haf M3HOCOT Ha AOroOBOPEHOTO NpeyekopyBake, JOKEH € Aa U
nnatn Ha baHkaTa goroBopeHa KamaTa 3a HeJO3BOSIEHO MpeyeKkopyBawe, N0 KaMaTHa cTanka yTBpaeHa
BO [JOrOBOPOT, Kako M [ia M CHOCK CUTE 3aKOHCKM MOCNeAMLMN Ha BakBOTO HECOBECHO paboTekse.
X Ycnyra 3a npeHoCcnmMBoCT

Bp3 ocHOBHa Ha MMCMEHO OBnacTyBakwe 3a MpeHecyBake Ha nnatexHa cmeTka of KopucHUKOT,
BbaHkaTta My oBO3MOXyBa Ha KOPUCHWKOT KOPUCTEHE Ha ycnyrata 3a NPEeHOCMMBOCT Ha MraTexHu
CMEeTKM BO 1CTa BanyTa BO KOjallTo rracarT, Kaj Apyr AaBaTtern Ha nnaTexHW YCnyrn Kojluto nMa 403Bora
3a faBakbe NnaTeXHn ycnyru nsgageHa og rypepHepoT Ha HBPCM.
KoprCHMKOT MOXe da OTBOpY HOBa MraTexHa CMeTKa Kaj Apyr AaBaTen Ha nnaTexHW ycryrn 1 Ha Taa
UNn Ha pJdpyra Beke OTBOpPEHa nNnaTtexHa CMmeTka Kaj Apyr AasBaTen Ha nnaTexHu ycnyrm (Bo
NMOHaTaMOLIHWMOT TEKCT HOBa MnaTexHa CMeTKa M HOB AaBaTen Ha MnaTexHu ycrnyru) Moxe ga ro
npeHece W3BPLUYBaHETO Ha CUTE WM NOEAMHEYHU NNATEXHW YCMAyrn OA nnaTexHaTa CMeTKa Kaj
AaBaTenoT Ha NNaTeXxHW yCryru Ynja npoMeHa ja BpLumn (BO NOHaTaMOLLHNOT TEKCT NpeTXoAeH AaBaTen
Ha NNaTexHU ycryrn).
lMpomeHa Ha nnaTexHaTa CMeTKa, KOPUCHUKOT MOXe Aa ja M3Bpwu co unu 6e3 nNpeHoc Ha napuyHu
cpeacTBa Ha nnartexHata CMeTKa Kaj HOBMOT JaBaTen Ha NnaTexHW YCryrv, Kako u co unun 6es
3aTBOpar-E Ha NnaTtexHaTa CMeTKa Kaj NPeTXo4HWOT AaBaTen Ha NNaTexXHU yeryru.
YcnyraTa 3a NpeHOCnMBOCT He Ce OAHEeCyBa Ha:

- HeaKTUBHWTE NnaTeXHW CMEeTKM Cé goaeka He buae npeknHaT CTaTyCoT Ha HeakTUBHa CMETKa;

- BrnokmMpaHuTe NNaTexHN CMETKM Ce OO OTCTpaHyBaweTO Ha Grokagata COrnacHO BaXXEYKUTE 3aKOHCKM

nponucuy;

- NNaTeXHU CMEeTKN OTBOPEHN CO OrpaHnyyBake Ha KOPUCTEHETO Ha NapuyHUTE cpeacTBa 3a yTBpAEHU

nocebHn HaMeHn cé goaeka NOCTOMN TaKBO OrpaHNyyBahs-E;

- NNaTeXHN CMETKM Ha KOU Ce YyBaaT eNeKTPOHCKM napu;

- CMETKM NOBP3aHN CO U3gageHy KpeauTHU KapTUYKM Ha KOULLTO Ce BPLUWM ynrnaTa Ha napuyHu cpeacTea

€[MHCTBEHO 3apau oTnraTa Ha JOMr N0 OCHOB Ha U3fajeHaTa KpeauTHa KapTUyka;

-NNaTeXHW CMETKU 3a KOWUWTO € onpegeneHa obBpcka Ha baHkata ga rm OoTBOpU M ofpXyBa CO

npaBoCuHa cyacka oanyka.

lMpomeHa Ha nnaTexHaTa CMeTKa Ce BpLUM Ha OCHOBAa Ha OBMacTyBakwe 3a MPOMeHa Ha nnaTtexHarta
cMeTKa BO nuwaHa dopma (BO NOHATaMOLLUHUOT TEKCT OBMacTyBake) KOe KOPUCHUKOT ro nogHecysa Ha
HOBMOT JaBaten Ha nnatexHu ycnyrn. Co oBnacTyBambeTo, KOPUCHUKOT:
-AaBa COrnacHoOCT Ha NPETXOAHMOT MU Ha HOBWOT AaBaTen Ha NnaTeXHW yCcnyrn 3a npesB3emare Ha cute
UNM NoeguHeYHW akTUBHOCTM BO BPCKa CO NPOMEHa Ha nnaTexHa cmeTka (MpeHoc Ha nHdopmMauuun 3a
nnaTexHW ycrnyrn BO BpCKa CO MnaTexHata cMeTKa, M OCTaHaTu akTMBHOCTM KOM fdasaTenure Ha
NnaTeXXHW yCnyrn ce AOMKHU Aa rv NnpeB3eMaT BO COrfacHOCT CO 3aKOH U OBacTyBaH-eT0)
- ogpedyBa MnaTexHW yCryrn Yne usBpLUyBare Ke r'm NpeHece Ha HoBaTa nnaTexHa cMeTka, nog ycrnos
Ja HOBMOT JaBaTten Ha nnaTeXHW ycrnyru rm gasa Tue ycrnyru (TpajHu Hamnosu, COrnacHOCTU 3a AUPEKTHU
3aJ0JKyBaka, NpueMHu TpaHcdepu Ha ogobpyBara 1 Apyrv NNaTexHn ycryru).
- OppenyBa feH 3a NOYETOK Ha M3BPLUYBake Ha TUe ycrnyru (Toj pok HeMoXe Aa buae NokpaTok of WecT
paboTHWM OeHOBM Of, AEHOT KOora HOBMOT JaBaTen Ha NnaTeXHW ycryrv ja npumun JoKyMeHTauujata og
NPeTXoAHNOT AaBaTen Ha NNaTexXHu yenyru).
KopurcHUMKOT nctoBpemeHo Moxe aa 6apa u:
- WHcdopmaumm 3a nocTojHWTE TpajHU Hamo3w, AMPEKTHW 3aJ0fbKyBahba, MNOBEKEKPaTHU NpUemMHu
TpaHcdepn 3a ogobpyBare 1 3a40IMKyBarke KoM M MMa Kaj TOj AaBaTern Ha NnaTexHn yenyrm
-MpeHoC Ha pacnonoxuneuTe NapuyHyM CpeacTea oA NpeTxogHaTa Ha HoBaTa nnaTexHa cMeTka
- Bnokunpare Ha nnaTHUTE MHCTPYMEHTU Ha ogpedeH gaTtym
- 3aTBOpane Ha nnaTexHaTa cMeTKa Kaj MpeTXo4HVOT JaBaTen Ha MraTeXHW yCnyru Ha ogpeneH oatym,
OOKOJIKY HeMa Hen3MmpeHu ob6BPCKKM MO Taa nnaTexHa cMeTka.
Mo npuemMoT Ha oBnacTyBaweTO M BpayvyyBaHeTO Ha MPUMEPOK UMW KOMuja Ha UCTMOT KOPMUCHUK, Kako
Jokas 3a npvem, baHkaTa kako HOB JaBaTen Ha ycryru, BO pok of ABa paboTHM feHa nogHecyBa 6apane
00 TNPeTXOQHUOT faBaTen Ha nnaTexHu Ycrnyru, rm CcrnpoBedyBa CUTE akKTUBHOCTW MNOTPeOHWM 3a
06e3benyBarbe Ha M3BpLUYBake Ha MMATEXHW YCNyrn NMpeky HoBaTa MraTeXkHa CMEeTKa U Mo4YHyBa CO
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N3BpLUYBaEe Ha YCryrn NoBp3aHuM CO HOBaTa MnaTeXxHa CMeTKa, BO COrMacHOCT CO OBIacTyBaeTO U
3aKOHCKU/ nponuiaHnTe OGBpCKI/I.

BaHkaTa kako npeTxodeH gaBaTen Ha NnaTexHu ycnyru, rm goctaByBa GapaHuTe WHdopmauumn 3a
NNaTeXHW YCryrn Ha HOBWOT JaBaTen Ha MMaTeXHW YCryru, Kako U Ha KOPUCHUKOT OOKOSKY TOj U3PEYHO
ro 6apa Toa u r1m cnpoBenyBa cuTe ApyrM NOTPeGHU aKTMBHOCTU BO BpCKa CO MPEeTXOofHaTta nnartexHa
CMeTKa BO COrnacHocT co 6apaeTo, OBMacTyBakeTO U CO 3aKOH NponuLLIaH 0BBpCKU.

AKTUBHOCTUTE BO BpCka CO NMPOMEHa Ha nnartexHaTa CMeTKa Ce ChnpoBedyBaaT Ha HayMH CO Koj ce
06e36eyBa Aa AaBaHkeTO Ha NMATEXHWU YCMyrM Ha KOPUCHWUKOT He Buae npekuHaTo BO TeK Ha MpoMeHa
Ha nnateXXHata CMeTKa.

[OoKONMKy KOPUCHWKOT He M nogmupu cute OOBpCKM MO MraTexHaTa CMeTKa 3a uve 3aTBopakbe ce
pocTtaByBa bapareTo, 6aHkaTa, kako NpeTXoAeH AaBaTen Ha nnaTexHu ycnyrn, 6e3 oanoxysame Ke ro
N3BECTU KOPUCHWUKOT [ieKa He Cce UCMONHEeTW YCMNoBUTE 3a 3aTBOpare Ha MnnaTexHara cMeTka Ha AeHOT
Ha Kkoj ro ogpeaun. Co oBa He ce uUckrnyyyBaaT ofapeabuTte 3a packuHyBawe Ha pamMKOBHMOT AOroBOp Ha
Bapate Ha KOPUCHUKOT.

BaHkaTa kako NpeTxoAeH AaBaTen Ha NnaTeXHW YCryrm HeMoXe Aa rm 6nokupa nnaTHUTE MHCTPYMEHTM
npes OeHOT YyTBpPAEH BO OBMACTyBalETO, OCBEH BO CIy4aj HA NOCTOEH-E HA ONpaBAaHU NMPUYMHU KOW ce
ofHecyBaaT Ha CUIYPHOCT Ha NNaTHUOT UHCTPYMEHT, ako NMoCTOM COMHEBaHE 3a HEOA0OPEHO KOPUCTEHE
Ha MMAaTHUOT WMHCTPYMEHT WIIN HEroBO KOPUCTEHE 3apagn M3MamMa WM ako MOCTOM 3roflieMeHo
COMHEBaH-€ 3a He00OPEHO KOPUCTEHE HA NNATHUOT MHCTPYMEHT UMM ako NOCTOM 3rofieMeH pU3NK Aeka
KOPWUCHUKOT Hema Aa Guae Bo MOXHOCT Aa v UCMOMHU cBouTe 0BBPCKM 3a Nnakake Kora € KOpUCTEHETO
Ha NNaTHMOT WHCTPYMEHT MOBP3aHO CO 04o00OpyBakwe Ha KpeawuT WM [O03BOMEHO MpeyekopyBake Ha
CMeTKa, a BO COrfacHOCT CO JIOrOBOPOT 3a M3aaBare U KOPUCTEHE Ha MIaTHUOT UHCTPYMEHT.

baHkaTa e pomkHa 6e3 oanoxyesake Aa ja HagoOMecTu WwTeTaTa Koja My € HaHeCceHa Ha KOPUCHUKOT BO
TEK Ha NPOMEeHa Ha nnaTexHaTa CMeTka, 3apagu HernocTanyBake BO COrMAacHOCT CO 3aKOH, OCBEH BO
Cryyaj Ha BuWLIa cuna HacTaHaTa BO TEKOT Ha MPOMEHa Ha naTexHaTa CMeTka nopagM LUTO € cripeveHa
Ja ja nsspLum obBpckaTa yTBpAeHa CO 3aKOH.

HeTanHu nicgpopmaummn Bo Bpcka co ycryraTa 3a NPEHOCMBOCT My ce AOCTanHN Ha KOPUCHUKOT Ha BUAHO
MecTo BO npoctopumute Ha BaHkata M Ha odmumjanHata BebG cTpaHa Ha baHkata BO COrnacHocT co
BaXKeYKM Mponucu.

KopucHukoT uma npaBo ga 6apa, nHpopmauumnte BO Bpcka CO NMPOMEHa Ha nfaTexHata cmeTka Aa My
6uoaT QOCTaBeHM W Ha xapTuja wunu Apyr TpaeH meauyM. [locTaByBaheTO Ha WHopmauuute Ha
KOPWMCHUKOT BO BPCKa CO NMPOMEHA Ha nnaTexHaTta cmeTka ce BpLuM 6e3 HaloMEeCTOK.

[ll. MnaTeXHa cMeTKa CO OCHOBHU (hyHKLIMU

< TpaBo Ha NOTpoOLIyBa4oT 3a OTBOpPaHk€ Ha NiiaTeXHa CMeTKa CO OCHOBHU (hyHKLUM
KopucHMK Kkoj mma 3akoHcko xuBeanuwTte Bo Penybnuka CeBepHa MakegoHja, a HeMa OTBOPEHO
nnaTexHa cMeTka BO AeHapu Bo BbaHkaTa wnu Kaj Apyr gaBaTen Ha nnartexuHu ycnyrn Bo Penybnuka
CeBepHa MakegoHwja, Ma NpaBo Ha NnaTexHa CMeTKka CO OCHOBHU yHKUUK, a BaHkaTa 3agomkntenHo
My OBO3MOXYBa OTBOpPaH€ M KOPUCTEH-E€ Ha TakBa CMETKa, BO COrMacHOCT CO 3aKOHCKUTE oapeadu u
WHTEPHUTE aKkTK Ha OaHKaTa CO Ko ce ypedyBaaTt CrpedyBaheTo Ha nepere napu u puHaHcmpake Ha
Tepopusam n KOpUCTEHE Ha MNATEXHN YCNyru.
lMnatexHa cMmeTka CO OCHOBHU (PYyHKUMM € [eHapcka nnaTtexHa CMeTka Koja ce KOpuUCcTU 3a
N3BpLUYyBaH-E Ha NNaTeXxH TpaHcakuum BO AeHapu u ondaka ceT Ha OCHOBHU YCNyr:
o OTBOpare, 0OOpXyBakE 1 3aTBOPaH-E Ha NnaTexHa CMeTKa;
e Ynnata u ucnnata Ha roToBMHA Ha/og nmnaTtexHata cMeTka BO ekcnosutypute Ha badkaTa, Ha
©aHkomaTV nnu gpyru crnvyHn ypeam kako NMNOC TepMyHanu 1 enekTpoHcKa TProsuja;
e Ycnyrm 3a wu3BplWyBake Ha MNNATEXHW TpaHCaKUMM CO [OMPEKTHO 3aJ0JSbKyBake, nnaTtexHa
KapTuWdka, TMNpeKy WHTEepHEeT, TpaHcdepn Ha opobpyBawe, BKNydyBajkM TpaeH Hamor, Ha
COOOBETHW Ypeau, BO eKCno3uTtypuTe Ha baHkaTa 1 KopucTere Ha MHTEPHET.
MpaBaTa n obBpckMTe Ha baHkaTa BO Bpcka CO OTBOpakE€ UM KOPUCTEHE Ha MnaTexHa CMeTka COo
OCHOBHM pyHKUUK ce aedurHMpaaT co AoroBopoT u oBue OnwTy ycnosBu. baHkaTa Ha KOpUCHULNTE UM
OBO3MOXYBa [OCTanHM WHGOpMauMnm M gaBa objacHyBawa BO BpCKa CO KapaKTEPUCTUKMTE Ha
nnartexHarta CMeTka CO OCHOBHU QYyHKLMK, YCIIOBUTE 3@ KOPUCTEHE M HAZAOMECTOLUTE BO BPCKA CO OBO)j
TUM Ha NnaTeXxHa cMmeTka.
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< OTBOpaHe Ha NnaTeXxHa CMeTKa CO OCHOBHM (hyHKLMUU

BaHkaTta e gomkHa Ha Gaparbe Ha KOPUCHWUKOT [a OTBOPW MfaTexHa CMeTKa CO OCHOBHM (DYHKLMKU MNK
Toa Gapare Oa ro onbve 6e3 oanarawe, a HajkacHo Bo pok oA 10 (OeceT) AeHa oA AEHOT Ha Npuem
Ha ypeaHo bapamse.

MnaTexHaTa cMeTKa CO OCHOBHU (byHKLIMM Ce OTBOpa W rnacu Bo AeHapw.

BaHkaTa mMoxe Oa ro onbue GapareTo, JOKOMKY KOPUCHWKOT MMa Beke OTBOPEHO MnaTeXHa cMeTka

€O-OCHOBHW-PyHKHMM BO JeHapy BO Apyra OaHka, WTo ce yTBpAyBa Ha OCHOBa Ha MpoBepKa Of CTpaHa
Ha BaHkaTa unu Ha ocHOBa Ha M3jaBa Ha KOPWCHMKOT BO NuwaHa opma 3a Toa ganu Beke noceaysa
nnaTexHa CMeTKa 60-06HOBHM-hyHKEWA BO AeHapu BO Apyra 6aHka.
baHkaTta Hema ga oaobue Gapare 3a OTBOpake Ha MNnaTrexHa CMeTka CO OCHOBHU (PYHKLUMU OOKOSKY
KOPUCHMKOT MPUNOXW NULIaHa u3jaBa [deka ke ja 3aTBOpM CmeTkata BO Apyrata 6aHka M gocTtaBu
nssBectyBarkbe of Apyrata 6aHka 3a 3aTBOpare Ha MnaTexHaTa CMeTKa GO—OCHOBHW—PyHKHMK.
BO AeHapu. baHkata moxe ga ogbuwe ga BocnocTaBu AerioBHa copaboTka, o4HOCHO 6e3 cornmacHoCT Ha
KOPUCHWKOT Aa ja 6rnokupa MOXHOCTa 3a KOpUCTEHE Ha cute unu ogpedeH 6poj Ha npovssoau K
yCnyru, BplUEHe Ha TpaHCakuum u/vnm ja packuHe Beke BOCMOCTaBeHa AerioBHa copaboTka BO cryyam
yTBPOEHM CO TMPOMUCM WM MWHTEPHU aKkTM CO KOW Ce ypedyBa CrpeyyBaweTo Mnepewe napu u
dvHaHCupake Ha Tepopu3am, 3apaau MocTanyBake MO NMCTUTE 3a CaHKuuM 3a nuua, 3emju 1
aKTMBHOCTM, BO CKMag CO JfokanHata W /unu mefyHapogHa perynatuBa, [LOKOMKY KOPWCHMKOT
noctanysa CNPOTMBHO Ha 3aKOHUTE W APYrU MPOMNUCK, UHTEPHN aKTW.
baHkaTa ke ogbue BocnocTaByBakwe Ha AenoBHa copaboTka, OAHOCHO Aa packMHe Beke BOCMOCTaBEH
OenoBeH OAHOC, OOKOSMKY KOPUCHMKOT Ha Gapawe Ha baHkata He v goctaBum GapaHuTe nogaTtouun u
AokyMeHTauuja Bo cknag co PATKA perynatmeara.
Bo cnyyaj Ha ogbuBane Ha BapareTo Ha knmMeHToT, baHkata 6e3 ognarawe, BO nuwaHa dopma n 6e3
HaJOMECT, r0 U3BECTyBa KOPWCHMKOT 3a 0abuBameTo, NpuunHMUTE 3a oabuBameTo, OCBEH ako € Toa
n3BecTyBake 3abpaHeTo CO MPOMMUC, Kako M 3a NpaBO Ha MPUrOBOP M 3a MOXHOCTWUTE 3a BOHCYACKO
pellaBake Ha CMOPHMOT OAHOC BO BPCKa CO OTBOPaHE Ha NriaTeXxHa CMeTKa CO OCHOBHU (DYHKLIMM.
« Kopuctewe Ha nnarexxHa cMeTKka CO OCHOBHU (hyHKLUMN
baHkaTa e gormkHa Ja My OBO3MOXMW Ha KOPUCHUKOT M3BPLUYBake Ha HeorpaHuyeH Opoj Ha mnaTexHu
TpaHCaKuumM Mo OAHOC Ha MnaTexHaTa CMEeTKa CO OCHOBHWM (DYHKUMM BO paMKM Ha pacrosioxusBute
napu4Hu cpeacTea.
baHkaTta e fgormkHa ga My OBO3MOXW Ha KOPUCHWMKOT M3BPLUYBake€ Ha MnaTexHW TpaHcakumuM opf
nnarexHara CmeTka CO OCHOBHM (PYHKUMW BO npocTopumute Ha OaHkaTa, BO €KCrno3uTypuTe M Ha
WHTEpHeT.
baHkaTta moxe, 6e3 cCOrnmacHOCT Ha KOPUCHUKOT, Ada ja 6nokmpa MOXHOCTa 3a W3BpLIyBawe Ha
nnaTeXxHW TpaHCakuMm BO CryYyau yYTBPOEHW CO MpPOMMCU M WHTEPHM akTM CO KOu ce ypeaysa
cnpevyBaweTO Meperwe napy n uHaHcupakwe Ha Tepopwsam, 3apagw nocranyBakwe Mo Nuctute 3a
CaHKuMM 3a nuvua, 3eMju M aKTMBHOCTW, BO CKMag CO fokanHaTa v /unu meryHapogHa perynatuea,
OOKOJNIKY KOPWUCHWMKOT MocTanyBa CMPOTMBHO Ha 3aKOHUTE W ApYrM MNpOMUCKU, WHTEPHUTE akTu MU
OOKOJIKY KOPUCHWUKOT Ha Gapawe Ha BbaHkata He rm goctaBu GapaHuTe nogatoun M AOKyMeHTauumja BO
cknag co ®PATKA cnoroabaTta.
BbaHkaTta HemMoXe [a ro ycrnoByBa OTBOPaheTO UM KOPUCTEHETO Ha MraTeXHa CMeTKa CO OCHOBHM
hyHKLMKM CO JoroBapare Ha ApyrM OMOMHUTENHMW YCMYTW.
KopucHukoT Moxe ga nobapa TpaHchopMyparke Ha nnaTexHa cMeTka BO MraTexHa CMeTka CO OCHOBHM
hyKHLMM MK Ha NnaTexHaTa CMeTka CO OCHOBHM (DYHKLMM BO NMaTexHa cMmeTka, Kaj UCTMOT AaBaTen Ha
nnatexHun ycnyrn. CmeTkata Ke ja 3agpXu nocrtoedkata edvHCTBEHa wuaeHTudumkauucka o3Haka Ha
nnartexHarta cMeTKa.
3a TpaHcdhopmMupare Ha NnaTexHaTa cMeTka He ce HannaTyBa HagoOMECTOK.
Mo 6apaneTo 3a TpaHcdhopmuparwe baHkaTa ognyyvyBa BO poKk of AeCeT AeHa.
BaHkaTa He cmee ga OTBOpW NraTeXXHa CMeTKa BO AeHapW AOKOSIKY KOPUCHMKOT Ha NraTeXHW ycrnyrm uma
OTBOPEHO NnaTexHa cCMeTKka CO OCHOBHU (DYKHLIMM Kaj UCTUOT UK OpYyr AaBaTen Ha NnaTeXHU YCnyru.
% PackuHyBame Ha paMKOBEH [OrOBOpP BO CNy4aj Kora KNIMeHTOT € KOPMCHUK Ha nnaTexHa

CMeTKa CO OCHOBHM (pyHKL UM
BaHkaTta MoXe efHOCTpaHO Aa o packMHEe PaMKOBHMOT OOroBOp 3a MiaTeXHa CMeTKka CO OCHOBHMU
hYHKLMKN aKo e UCNOJSHET HajManky efeH o cnegHuTe yCroBu:

1. KOpUCHUKOT HaMepHO ja KopucTen nnatexHaTa CMeTKa CO OCHOBHM (DYHKUUW 38 HE3aKOHCKU

uenw;
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2. Co nnaTtexHata CMeTKa CO OCHOBHM (DYHKUMM HE € W3BpLUEeHa HUTY edHa nnaTexHa

TpaHcakuuja Bo nepuop of 24 meceLy nocneaoBaTerHo;

3. MNMpaBoTo Ha OTBOpake Ha MNnaTexHa CMeTKa CO OCHOBHU (PYHKLUM KOPUCHMKOT O OCTBapun

CO JaBaHe Ha HETOYHU MHGOpMaLMK;

4. KopnCHMKOT HeEMa 3aKOHCKO XumBeanuwTte Bo Penybnuka CeBepHa MakenoHuja;

5. KopuvcHUKOT [ononmHMTENHO OTBOPWMI Apyra nnaTtexHa cMmeTka Koja My OBO3MOXyBa [Aa

KOPUCTW YCNyrn o4 nratexHaTa CMeTka CO OCHOBHU OYHKLIMMN.
BbaHkaTta MoXe efHOCTpaHO Aa ro packMHe PamMKOBHMOT OOrOBOp 3a MMaTreXHa CMeTKka CO OCHOBHMU
dyHKUMM 1 6e3 cornacHoCcT Ha KOPUCHUKOT, Aa ja 6nokvpa MOXHOCTa 3a M3BpLUYBakbe Ha NNnaTexHu
TpaHCakuum BO Criydau yTBPAEHM CO NPOMNMCKU U MHTEPHU akTU CO KOWU ce ypeayBa CrnpedvyBaHweTo nepere
napu un uMHaHCHpawe Ha Tepopusam, 3apagm nocrtanyBakwe No NIMCTUTE 3a CaHKUMKM 3a nvua,3emjn un
aKTMBHOCTK, BO CKNaj CO nokanHaTa v /unu meryHapogHa perynatmea, AOKOSKY KOPUCHUKOT nocTanysa
CMPOTUBHO Ha 3aKOHWUTE U APYrU NPOMUCU U UHTEPHM aKTU U JOKONKY KOPUCHUKOT Ha Bapane Ha baHkaTta
He rv goctaesu GapaHuTe nogaToum u JokyMmeHTauuja Bo cknag co PATKA cnorogbara.
AKO pacKkvHyBa-€TO Ha MnaTexHata CMeTKa CO OCHOBHM (byHKUUM ce BpLUM NMOpaau WUCMOSHyBawe Ha
edeH nnv noseke ycrioBu of Touka 2, 4 u 5 norope, baHkaTta e gomkHa Ha KOPUCHUKOT 6e3 HagoMecT, BO
nucMmeHa opma Ha xapTuja Unv Ha Apyr TpaeH meguym, Aa My AOCTaBU U3BECTYBaE 3a NpUYMHUTE 3a
pacKMHyBaHh€TO, HajkacHO [Ba Meceuu npen cTanyBake Ha Toa packuHyBake, OCBEH ako Toa
n3BecTyBake € 3abpaHeTo co nponuc.
BaHkaTa e Jo/mkHa BO M3BECTYBaHETO 3a pacKMHyBake Ha PaMKOBHWMOT JOrOBOP 3a NiaTtexHa cMeTka co
OCHOBHU (PyHKUMWM Aa M UcTakHe MHopmaumumMTe 3a npasBata Ha KOPWCHUKOT Ha MPUIroBOP M MOXHOCTA
3a BOHCYACKO peluaBake Ha CyaCcKu Cnop BO CKNag CoO 3aKOH.
Ako BaHkata ro packumHe pamMKOBHMOT OOroBOp 3a NriaTexHa CMeTKa CO OCHOBHM (DYyHKUMW 3apagu
NCMONHyBawe Ha edeH unu gsaTa ycrosum of Tovka 1 n 3 norope unu 3apagu UCNONHyBake Ha YCrnoB oA
Touka 3 norope, packvHyBaweTO Ha TOj AOroBOp Mpowu3BedyBa MNpPaBHO A€jCTBO BO MOMEHTOT Ha
yTBpAyBake Ha UCMOHEeTOCTa Ha €feH O TUe YCIOBMW.
[oKonKy npu eQHOCTPaHO packUHyBake€ Ha PaMKOBHWOT JOrOBOp 3a MraTeXXHaTa CMeTKa CO OCHOBHMU
byHKLMKN, HA ucTata uma MO3UTMBHO Carngo Ha Mapu4HU CPeAcTBa, M3HOCOT Ha MO3UTUBHOCTO cango
BE[HaLL ce NpeHecyBa Ha eBUOEHLMCKA CMeTKa co nocebHa HameHa Bo baHkara.
Co npeHOCOT Ha napuyHMTE CpeacTBa Ha eBMAEHUMCKA CMeTKa co nocebHa HameHa He MnpecTaHyBa
NpaBOTO Ha CONCTBEHOCT Ha NapuM4HMUTE CPEACTBA Ha NOTPOLLYBAYOT.

IV.MnaTHM Hano3u

+ [ocTtanyBake Mo nnaTHU Hanosu
BaHkaTa npeky cmeTkata 3a KOpUCHMKOT Ke mpuma ynnatm v ke BpLUM UChnaTu CorfnacHo JOCTaBeHuTe
nnaTHY Hano3u u NNaTHM UHCTPYMEHTN o cTpaHa Ha KOpUCHMKOT.
BaHkaTta ke rm npyma v u3BpLUyBa NnaTtHUTE Hamno3u cnopes UHCTPyKuun nobueHn og KopmcHUKOT 1 Toa
Ol AeBu3HaTa CMeTKa BO paMKuUTe Ha cpefcTBaTa Ha cMeTkaTa BO CTpaHCKa BanyTa, a of AeHapckaTa
CMeTKa OO0 BUCMHA Ha MOKPUTMETO Ha AeHapckaTa cmeTka. [log nokputuve Ha cMmeTkaTa ce nogpasbupa
cocTojbaTa Ha cMeTKaTa o NPETXOAHUOT OEH, 3rofieMeHa 3a NpunMBOT Ha CPeACTBa BO TEKOT Ha OEHOT
n 3a cpeactearta ogobpeHu cornacHo [oroBopoT 3a ogobpyBawe Ha O03BOMEHO MpevekopyBake Ha
nnaTtexHa cmeTKa Koj ke ro cknydm co KopucHuKOT, HamaneHo 3a nnakakwaTa BO TEKOT Ha AEHOT [0
MOMEHTOT Ha yTBpAyBah-€ Ha MOKPUTUETO.
BbaHkaTa ce 06Bp3yBa Aga ro usBect KOpUCHWKOT 3a HEMpPaBWITHO UMW HELLENIOCHO MOMOSIHETU NNATHM
Hano3u kou HeMa fa bugaTt U3BpLIEHM.
KopucHUMKOT 1 oBnacTeHoTo nvue Ha KopucHMkoT ce obBp3yBaaT Aa v YyBaaT NfaTHUTE MHCTPYMEHTM
W nnatHW Hanosu. EBeHTyanHWTe MaTtepujanHu nocreguum LWTO MOXaT Aa HacTaHaT nopaguv HWBHO
rybewse rv cHocu KopucHMKOT.
Bo pamknTe Ha wu3BplLlyBawe Ha onepauuuTe BO MNNaTHUOT NPOMET, Kako BO 3emjaTa Taka U Co
CTpaHcTBO, baHkaTa Kako JaBaTen Ha NnaTeXHW yCryrn e AofKHa Aa ja NoYuTyBa BaedkaTa AOMallHa
perynatmea 3a BpLUEHE HA MIATHUOT MPOMET W MNNATEXHUTE YCMyru, BKINyYUTENHO U oppenduTte o
NOoKanHMoT 3akoH 3a pecTpuKTMBHM Mepkun n OpnykuTe 3a BOBedyBakwe Ha PECTPUKTUBHU MEPKMU
AoHeceHu of cTpaHa Ha Bnapgata Ha Penybnuka CesepHa Makegonuja. Tyka cnaraat n Ognykire co Kou
BragaTta BoBeyBa peCTpUKTMBHU Mepku cornacHo Oanykute Ha CoBeToT Ha EBponckaTta YHuja.
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Wmajkn Bo npeasua neka baHkata e gen op pynauuwja Steiermaerkische Sparkasse AG, [pau, P.
ABCTpuja, KOja Noanexu Ha perynatuBaTa AoHeceHa of cTpaHa Ha EsponckaTta YHuja, BaHkata uma
obBpcKa 3a 3ad0IPKUTENHO noynTyBake W Ha Taa perynatuea. Bo Taa Hacoka BaHkata BO ogHOC
N3BpLUYBaHETO Ha TPaHCaKUMUTe cnpema CTPaHCTBO, MOASIeXMN Ha UCTUTE perynaTopHn ob6BpCKM Kako M
'pynaumjaTa Ha Koja 1 npunara.
KopucHuuute Ha nnatexHu ycnyru ce AO/KHM ga bmgat CBEeCHM M COOABETHO WHAOPMUpaHW 3a
aKTyesflHM orpaHuyvyBaHa U peCTPUKTMBHU MEPKM BO NAaTHMOT NpoMeT.
CornacHo ropeHaBeaeHoTo, baHkaTta kako [laBaTen Ha nNnaTexHW ycnyru ykaxkysa Ha ceounTte KopucHuum
Ha NNaTexHW ycnyrn Aeka ogpefaeHun nnaTexHu TpaHcakuMm BO NAaTHUOT NPOMET CO CTPaHCTBO, MoXart
Aa bugat conpeHn of CTpaHa Ha KopenoaeHTCKMTe BaHKM Npeky Kou ce BpLiM nnakaweTo BO CTPAHCTBO
M Kako nocriegmua Ha Toa cpeacTBaTa of, KOPUCHUKOT Ha NnaTexHW ycnyrm MoxaT da buaat 3agpaHu
oA cTpaHa Ha Tue BGaHKM, CormacHo BaxkeudkaTa perynaTmBa BO 3eMjaTa BO KOja ce Haofa cegulTeTo Ha
KkopecnogHeTHaTa 6aHka OOHOCHO OrpaHvyyBakata U PEeCTPUKTUBHUTE MEPKU KOU Ce BaXKeYku BO Taa
3emja. Bo TakoB cnyyaj, baHkata kako [daBaten Ha nnaTtexHu ycnyrm Hema da buage ogroBopHa 3a
HecnpoBeAyBake Ha MnaTexHara TpaHcakuuwja, HWUTY 3a eBeHTyanHata wTteTa koja 6u ja Tpnen
KOPWMCHWKOT Ha MAaTexHW yCryrm n Hema obBpcKa 3a HaJOMeCTyBae Ha LuTeTaTa Koja KOPUCHWUKOT Ha
nnaTexHu ycnyrm 6u ja npeTnpnen nopaau AenyBaweTo Ha cTpaHckaTa b6aHka.
% ®opma 1 coapxuHa Ha NNaTHUTE Hano3un
lMnaTHWOT Hamor, BKNy4YMTENHO M TPajHWOT nnateH Hanor, Tpeba Aa ja Mma coapxuHaTa nponuviiaHa co
nponucute of obracta Ha NNaTtHMOT MPOMET BO 3emjaTa U BO CTPaHCTBO, Kako M COAPXUHATA
npeasuaeHa BO UHTepHUTe obpacum Ha baHkaTta.
MnaTHWOT Hanor moxe ga Guae gocTaBeH BO xapTMeHa dopMa Ha LianTepute BO eKCrnosuTypuTe Ha
BaHkaTta, Bo enekTpoHcka hopma Npeky kaHanuTe Ha enekTpoHCcko BaHkapcTBo Ha baHkata Bo pamkuTe
Ha TepMUHCKUTE NNaHOBYM 3a U3BPLUYBaHE Ha NIaTeXHU TPaHCcaKumn.
KopucHukoT ce 06Bp3yBa NnaTHMTE Hano3n (MnaTHUTe MHCTPYMEHTW) Aa r1 4ocTaByBa HaBpeme, ypeaHo,
YATNIMBO M TOYHO MOMOSIHETU BO COrMACHOCT CO NPUVMEHMMBUTE MO3UTMBHU 3AKOHCKM U MOA3aKOHCKM
MPOMMCU BO 3aKOHCKW OnpederieHnTe poKOBW, M COrNacHo TepMUHCKUTE MaHOBW 3a W3BpPLUYBakwe Ha
nnaTexHW TpaHcakuun. Bo cnpoTMBHO oaroBopHOCTa nara Ha ToBap Ha KopucHukoT, npu wTto baHkaTa
He npe3emMa HuKakBa OArOBOPHOCT 3a €BEHTYasrlHO HacTaHaTtaTta LWTeTa 3a KopuCHMKOT.
BbaHkaTa ce o06Bp3yBa ga ro m3BecT KOpPMCHWMKOT 3a HeHaBpeMEeHO [AOCTaBEeHW, HEMNpaBWUIiHO WNn
HeLenoCcHO MOMOMHETN Hano3n 3a nNnakawwe (NaTHU MHCTPYMEHTU) KoM Hema Aa buaaT nsspLUeHN.
BaHkaTta ro npudpaka nnaTHUOT HanNor JOKOSIKY Ce UCMOMHEeTW CreaHuTe YCrnoBu U Toa:
> OOKONKY MNaTHUOT Hamor e MpaBWiTHO MOMOSHET, MM COoApPXW cuTe WHopmauun u nogartoum
B6apaHun noTpebHM CcormacHOo MNO3UTUBHUTE 3aKOHCKM M MOL3AKOHCKM MPOMUCKM U OOKONKY €
notnuwaH og KopncHWKOT Unm oBnacTeHn nuua of Hero
> OOKOSKY KOH MAaTHWOT Hamor ce NpuUIioXKeHn CMTe HeONXoAHN AOKYMEHTM NPONULLAHN 1
onpeeneHy co NO3UTUBHUTE 3aKOHCKU M NOA3aKOHCKM NPOMNMUCK, @ BO COMacHOCT CO UHTEepHUTE
akTu Ha baHkarTa;

> OOKONKy e o06e3befneHo nokputve Ha cMmeTka Ha KopucHukoT kaj BaHkata 3a nnakawe Ha
NNaTHUOT Haror U 3a nnakake Ha HagoOMeCToUMTE 1 TpollouMTe Ha baHkaTa;
> OOKOJIKY MIaTHWOT Hamor, Kako U caMOoTO Niiakake € BO COrMAacHOCT CO BaXXeYKUTE JOMALLHU 1

MelyHapoaHW 3aKOHM 1 NPOMUCH.

Ako BaHkaTa v Boan cMmeTknTe Ha KOpUCHUKOT BO AOMalUHa Banyta M BO CTPAHCKW BanyTu, BO Cry4aj
axko 3a peanusauuja Ha Hanor BO BaryTa, Ha Koja rracu HanoroT, Ha cMeTkaTa HeMa JOBOSHO CpeacTBa,
no nobueH Hanor o KopucHukoT, BaHkaTa BpLUK BanyTHa KOHBEp3uja o OpyruTe pacrnonoXiney CMETKM
Ha KOpWCHUKOT (CO MpMMeEHa Ha TEKOBEH KOTMpaH AEBU3EH Kypc UM pedepeHTeH OEeBU3EH KypC Ha
BbaHkaTa kOj Baxxum Ha OEHOT Ha TpaHcakuujaTa). baHkata BpwKM BakBa KOHBep3uja 6e3 cornmacHocT of
KopuCHUKOT BO criyyaun Ha u3BpLUyBaHw€e Ha Hanosm o NpucunHa HannaTta.

Mop AeH Ha TpaHcakuuja ce nogpasdvpa JaTtymoT koj KOpUCHWMKOT M3peyvyHo ro HaBen Kako AaTym Kora
Gapa fa ce cnpoBefe coofBeTHaTa TpaHcakuuja. ctnot moxe aa dvae UcT unm noronem of 4atymot
Ha noaHecyBawe O0oKonkKy BaHkata npudatvna ga npuma Hanosm co UAHW AaTyMu UM ako npupopata
Ha TpaHcakuujaTa e TakBa [a He MOxe [a ce u3Bpwu 3a eneH aeH KopucHukor Tpeba ga page
WHCTPYKLUMKW, OOHOCHO Hamnor 3a KOHBep3uja npu LWITO BO criyyaj ako MmartenoT He fafe MHCTPYKLMK
BaHkaTa ro sagpxyBa npaBoTO camaTta fa MU3BpLUN KOHBep3uja.
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[MorpelHo KHWKEeHO 3afofkyBake unu ogobpyBamwe Ha cmeTkaTa, 6e3 opgobpeHne Ha KopucHUKOT,
KOeLTo e nocneauua Ha rpelka Ha baHkaTta unu HejauHUTe HaaBopeLlHu copaboTHuum, baHkaTa moxe
[a ro oTCTpaHu CO CMPOTMBHO KHWXEHE, Taka LUTO cocTojbaTa Ha cmeTkaTa ga buge HenpomeHeTa.
BaHkaTta 3a Toa ro nssectyBa KOpMCHUKOT COrMacHO pacnornoXMBM KOMYHUKALMCKM KaHanu.
KoprCHMKOT e 04roBopeH 3a TOYHOCTa M NOTMNOMHOCTa Ha nogaroumTe BO NAaTHUOT Hanor. baHkaTta He
ofroBapa 3a eBeHTyanHaTa wWTeTa koja Ou HacTaHana kaj KopuCHMKOT 3apagv M3BpLlyBake Ha
MOrpeLUHO, HELENTOCHO MOMNOMHETU, dancndUuKyBaHN UM MPOMEHEeTM Hanosu 3a nnakawe. [naTHuTe
Hamno3u Kou He M MCMNoHyBaaT YCroBWUTE 3a NPUWEM W MocTanyBake no uctute, baHkata m ogbuea u
HajoouHa HapeaHWoT paboTeH AeH  Bpaka Ha KOpMCHWUKOT 1 32 UCTOTO MUCMEHO, NO €MNeKTPOHCKN naT
WM Co ApYr KaHan Ha KOMyHuKauuja ro n3sectysa KopmCHUKOT.
BaHkaTa He ogrosapa BO Cry4aj Ha NPeKuWH Ha yCrnyrnute noBp3aHu CO U3BPLUYBaHe Ha NraTHUOT NpomeT
M 3a nocrneguuuTe oA HacTaHaTMOT MPEKWH, Koj € HagBop oA KoHTpona Ha baHkaTta, ogHOCHO KOj e
nocrneavua Ha BULLA CUMa M OKOFTHOCTWM KOWM He Mmoxene fa 6uaat ogHanpen npeasuaeHu, CripeyeHy,
oTCTpaHeTn unu nsberHatu.
baHkaTa He ogroeapa 3a wTeTaTa, TpowoumnTe unm 3arybata, 3a 6uno koe HamanyBawe BO BpegHOCT
unn obepcka o Guno Koj BUA KoM npowusnerysaaT of MocTanyBaleTo, OQHOCHO HernocTanyBakeTo Ha
BaHkaTa cornacHo co unm NoBp3aHO CO MPEKMHOT BO CUCTEMUTE 3a NMakame.

+ [lpuem Ha nnaTHUOT Hanor
MpuemoT n obpaboTkaTa Ha nnaTHWTE Hano3MTe ce MW3BpLIYyBa COrMacHoO TepMWHCKM nnaH 3a
M3BpLUyBake Ha NnaTexHW TpaHcakumm Ha bankata. Cute Hano3u JobueHn no HaBegeHUTe TEPMUHU
on TepMUHCKM MnaH 3a M3BpLUYyBake Ha NnaTexHu TpaHcakumm Ha baHkaTa ke ce cmeTa fdeka ce
NpUMeHn cnegHuoT paboTeH AeH.
KOpUCHUKOT KOj MHMUMpa nnaTeH Hanor n baHkata MoxaT Aa 4OoroBopaTt U3BpLUYBaEeTO Ha NNaTtHUMOT
Hamor ga 3anoyHe Ha TOYHO OApedeH AEeH UMW Ha KpajoT Ha oapedeH Mepuoa WM Ha AEeHOT Ha Koj
KopurCHMKOT kako mnakay ke 1 rv cTaBu Ha pacnonarawe Ha baHkaTa noTpebHWTe napuyHu cpeacTea 3a
M3BpLUYBakEe Ha MMATHWOT Haror, NpuWTO BPEMETO Ha NPMEM Ha MNNaTHMOT Hamnor ce cMeTa Jeka e
OOrOBOPEHMOT AEH 3a M3BPLUYBaHe€ Ha NNaTHMOT Hanor. AKO Baka AOroBOPEHWOT AeH e HepaboTeH AeH
3a baHkaTta, ce cmMeTa geka NNaTtHUOT Hanor € NpMMeH cnegHUoT paboTeH AeH. MNnaTHUOT MHCTPYMEHT
MOXe [a uma BarnyTa Ha U3BpLUyBawe UCTUOT AEH UMM BanyTa Ha HeKoj uaeH paboTeH AeH (HajMHory
00 7 geHa). [naTtHMOT MHCTPYMEHT KOj MMa BanyTa Ha M3BpLUYBake Ha OEHOT Kora € [OCTaBeH, ce
M3BpLUYBa MCTUOT AEH Kora e AOCTaBEH COrnacHoO TEPMUHCKMOT nrnaH Ha baHkaTa, a ako e gocTaBeH no
3aBpLUYyBaH€TO Ha TEPMUHCKMOT MMaH npeaBuieH 3a MpuMeM Ha Hamno3n ke ce U3BpLM HapegHuoT
paboTeH OeH, OOKOMKYy 3a HeroBO W3BpLUYBawe MMa MOKPUTUE Ha TpaHcakuuckaTa cmeTka M Hema
NPUCTUrHaTO peLleHne 3a npucunHa Hannata 3a ussplysawe. Bo cnpotuBHo BaHkaTta Ha coopBeTeH
obpasel, HapegHWOT paboTeH AeH ro Bpaka NMaTHUOT MHCTPYMEHT Ha KopuCHMKOT, co obpasnoxeHue
3a npuyvHaTa.
KopucHukoT n BaHkata moxaT ga ce goroBapaT ga ce ogpedaT NpUOPUTETM 3a M3BpPLUYBake Ha
NNaTHUTE WMHCTPYMEHTU (Hamo3wTe 3a nnakawe), BO CnpoTuBHO BaHkaTa ke rm um3BpwyBa crnopen
OaTyMOT U BpEMETO Ha MpuemMm, a Ke r'v NoYnTyBa 3aKOHCKUTE NPUOPUTETMU.
KoprcHMKOT MOXe Oa u3BpLUyBa Mrakake BO KOPUCT Ha MMAaTenu Ha CMETKWU Kaj ApyrM AeroBHU GaHKu
(nnakara Kou cornacHo Mo3uTMBHM MPOMUCKU HE Ce CMeTaaT 3a rofiemMm nnakawa, OAHOCHO Nrakaka 4o
1.000.000 peHapu) npeky CUCTEMOT 3a nopamMHyBakwe Ha KnUPWMHLLKMOT WHTepOaHKapCKM CUCTEM
(KMBC), kape nnakawaTa ce cMeTaaT 3a KOHEYHW MO M3BPLUEHOTO NOpaMHyBawe Ha NnakakwaTta nomery
BaHknuTe n npeky MakegoHcknoT nHTepbaHkapcku nnateH cuctem (MUMC) (3a nnakakwa Kou cornacHo
NO3UTUBHWUTE MPONUCKU Ce CMeTaaT 3a ronemu nnakaka, ogHOCHO nnakawa Ha u Hag 1.000.000 geHapwm
M nNnakawa Kou Ce WTHU) U UCTUTE Ce U3BPLUYBaaT BeAHall, OAHOCHO HanoronpMMayoT MoXe BegHall
da pacnonara cCo CpeAcTBata O W3BPLIEHOTO Mnakakwe. M300opoT 3a HauMH Ha M3BpLUyBakwe Ha
nnakaweTo, KOPUCHMKOT ro BpLUM CO HasHa4vyBawe BO CAMUOT MflaTeH UHCTPYMEHT (Hamnor 3a nnakame).
Hokonky KOpUCHUKOT He ro HaszHauM Ha4YMHOT Ha M3BPLUYBAHE Ha NNATHMOT MHCTPYMEHT (HamoroT 3a
nnakawe), baHkaTta no cBoj M3bop, a Ha Hajgobap HauWH Ke ro N3BpLUN MakakeTo.

% PoK, gaTyMm Ha BanyTa ¥ pacrnosioXnMBOCT Ha NapuU4HU cpeaAcTBa
BaHkaTa rv u3BpllyBa NnaTeXHWTE TpaHCaKUuMK BO POKOBWU NpeaBMAEHW cO TEPMUHCKMTE NIaHoBKU 3a
N3BPLUYBaH-E Ha NNaTeXHN TPaHCaKLMn 1 CoO 3aKOHOT 3a MIaTeXHW YCAyru U NAaTHN CUCTEMU U 3aKOHOT
3a 0eBM3HO paboTere 1 NoA3aKOHCKUTE aKTy.
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HdatymoT Ha BanyTa Ha ogobpyBamwe Ha nnatexHata CMeTka Ha NPMMayvoT He cMee Aa e nogouHa of
paboTHMOT AEeH Ha KOj U3HOCOT Ha nnaTexHaTta TpaHcakuuja ce ogobpyBa Ha cMeTkaTa Ha JaBaTenoT Ha
NNaTeXHW yCnyrun Ha NpMMayor.
baHkaTa, kako OaBaTenoT Ha nnatexHW ycnyrn Ha KOpUCHMKOT Kako npuvMad € AOIDKHa W3HOCOT Ha
nnaTtexHaTta TpaHcakuuWja Aa ro CTaBu Ha pacnonarake Ha NpyMaYvoT BedHall OTKako M3HOCOT € 0JobpeH
Ha cMmeTKaTa Ha JaBaTernoT Ha NnaTexHW yCnyrv Ha NpuMadyoT, BO cnyvauTe kora baHkaTa, kako gaBaten
Ha NNaTeXHW ycryrn Ha NpUMadyorT:

» He BpLUKM BanyTHa KOHBep3uja nnu

> BpLUKM BanyTHaTa KOHBep3uja Ha NapyvyeH M3HOC BO €Bpa MK BO APYrK BanyTu Ha 3emju o

EBponckaTa ekoHoMcka obnacT, BO COOABETHA AeHapcKka NPOTMBBPEAHOCT.

Oppepbarta of ctaBoT onuwiaH norope o osve ONWTU YCroBK Ce NPMMEHYBa M BO Cry4aj Ha nnaTexHu
TpaHcakuum LITO Ce M3BpLUYBaaT o CTpaHa Ha efieH UCT AaBaTen Ha MnaTexHu yCnyru.
[atymoT Ha BanyTa Ha 3a[0MKyBakwe Ha NnaTtexHaTa CMeTKa Ha nnakayoT He cMee Aa e npen AatymoT
Kora nnaTexHaTta cMeTKa Ha nnakayoT e 3a0rmKeHa 3a U3HOCOT Ha nnaTexHarta TpaHcakuuja

< Opb6uBare 3a M3BpPLIYBaHE Ha NNIAaTHUOT Hanor
BbaHkaTa ke ogbue ga ro M3BpLUM HAMOroT 3a Mrakake, ako He CE WCMONTHETUM CUTE YCIOBM 3a HEroBO
N3BpLUYyBaH-e, OAHOCHO BO CIlyyau:

» AKO 3a u3BpLWYBakEe Ha MNPUMEHWOT Hamnor 3a nnakawe, Ha nnaTtexHara cMmeTka Hema
MOKPUTME Ha AEHOT Ha M3BPLUyBake€ Ha HaroroT, OAHOCHO Ha AEHOT OOrOBOPEH BO paMKuTe
Ha AMHaMuKaTa 3a NoBekeKpaTHW TpaHCaKuuu;

Ako He e gobreHa nMcMeHa CornacHOCT Ha KOPUCHMKOT;

AKO NOTAMCOT Ha HamnoroT 3a Mnakakwe He € BepOAOCTOEH (HEe COOABETCTBYBA) Ha MOTNUCOT KOj
KOPUCHUMKOT ro AenoHupan kaj baHkarta;

AKO HamnoroT He € NOMoNnHeT U M3JafdeH BO COMNacHOCT CO NPOMUCUTE UMM COAOPXU UCMPABKU
Unu nogaToumMTe Ha HarnoroT He ce NPaBWUIHW, YATIIMBM U MOTMNOMHY;

Kora nocrtojaTt 3akoHCKM NMpedkn 3a U3BpLUYBake Ha HaroroT 3a nnakawe (Ha np. Hanor og cya
ncn);

» AKO He e MpunoxeHa JOKYMeHTaluMja HEONXo4Ha 3a N3BpLUYyBake Ha NNaTHUOT Hanor
BbaHkaTa Hema ga [403BONM M3BPLUYBake Ha MiaTeH Harnor BO cryyYyaum YTBpAEHM CO MPOMUCU U MHTEPHM
aKTM CO KoM Ce ypedyBa CNpeyyBakeTO Nepere napu M uHaHcupake Ha Tepopusam, 3apagu
nocrtanyBake Mo NIMCTUTE 3a CaHKUMM 3a nvua, 3eMju M akTMBHOCTW, BO CKNag CO NokanHata wu/vnu
MeryHapogHa perynaTuBa, AOKOJIKY KOPUCHWUKOT MocTanyBa CNpOTMBHO Ha 3aKOHUTE M ApYru Npornucu u
WHTEPHM aKTU M [OOKOSIKY KOPUCHUKOT Ha Gapawe Ha baHkaTa He rm goctaBu GapaHwuTe nogartouu u
AokyMeHTauuja Bo cknag co PATKA perynatmsara.

Bo cny4yaj Ha ogbvBawe Ha Hanorot of HaBeOeHWUTE MPUYUHKU, KEe Ce CMeTa [eKa HamnoroT He € Hu
NPVYMEH.

Mo uckny4ok, AOKOMKY Ha CMeTKaTa Ha KOPUCHUKOT, Ha AeHOT YTBPAEH 3a W3BpLUyBake Ha TpaeH
Hanor 3a Hannata Ha JocneaHn OOBPCKM MO KPeaWTHU W3MNOXEHOCTW KpeauTu ofobpeHn Ha
KOPUCHWKOT 0of CcTpaHa Ha O0aHkaTa Hema [OBOSHO CpeacTBa, Hamorot Ke ce M3BpllyBa ce [o
peanu3auuja Ha UCTUOT.

MnaTHMOT Hamor He ce cMeTa 3a oAbMWeH, ako He e M3BpLUEH 3apagu nocranka 3a crnpoBefyBake Ha
cyAcka Hapeaba unm N3BpLUHO peLLeHune.

BbaHkaTa Ke ro u3BecTu KOPUCHWKOT 3a 0AOMBaH-eTO Ha HamoroT 3a Mnnakake M ako € BO3MOXHO, 3a
npuynHUTE 3a oabuBakETO U NocTankaTa 3a MCrpaBka Ha rpellkM kou 6une npuunHa 3a oabuBaneTo,
OCBEH BO Cryyau JOKONKy € 3abpaHeTo M3BeCTyBakeTO cornacHo nponucu. 3a ogbusawe Ha nnaTteH
Hanor Bo xapTueHa opma, baHkaTa ke ro n3Bectu KOpUCHMKOT 6e3 ognarake, N0 yCMeH naT, a HajkacHO
BO POK KOj € yTBpPAEH 3a M3BpLUYyBake Ha HamoroT 3a Mrakake M BO COrfacHOCT CO TEPMUHCKUOT MaH.
[okonky kopucHukoT nobapa, BaHkaTa ke My OOCTaBM M3BECTYBak€ 3a MpUYMHUTE 3a oabuBare Ha
Hanorot, BO nNMcMeHa dopma. OnbuBarme M U3BECTyBake Ha KOPUCHUKOT 3a O04OMBaH-e€TO Ha Hamorot
n3gafeH no eneKkTpoHCKM nat, 3aBUCK Of, BUAOT Ha NMNaTHUOT MHCTPYMEHT M ce ypeayBa CO A0roBopoT 3a
n3gaBare U KOPUCTEHE HA UCTUOT.

YV WV VYV

®,

« OBnacTtyBate 3a baHkaTta

Co cknyyeHuot [lorosop KOpUCHMKOT Ha nnatexHu ycnyru ja osnactysa baHkaTa Bo Heroeo nme u 3a
HeroBa cmeTka [a u3gasa NnaTtHU UHCTPYMEHTU HA TOBap Ha CpeAcTBaTa Ha HErOBUTE CMETKU KOM TOj T
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nMma Kaj bankata no 6wuno KOj OCHOB, KakO M Ha TOBap Ha HeroBute WAHWM Npunneu, a 3apagu
npeHecyBak-€ Ha UCTUTE Ha CMEeTKa Ha BbaHkaTta, co uen ga rm Hannatu gocneaHuTe, a He HannaTeHun
O6BpCKVI KOH BaHkaTa no cuTe OCHOBMW.

V. Nnakakwe co TpaeH Hanor

« [oroBapaH-€ Ha TpaeH Hanor

Mop TpaeH Hanor ce nogpasbupa 4OroBopeH ogHOC nomery baHkata n HOCUTENOT Ha nnaTexHa cMeTka
Bo baHkaTa (Bo moHaTtaMOWHMOT TekcT KopucHMK) co Koj wTo KopucHukoT ja oenacTyBa baHkaTa ga
M3BpLUYBa Nfakawa Ha TOBap Ha HeroeaTa MraTeXxHa CMeTKa BO AeHapu WM Ha nnaTexHa cMeTka BO
BanyTa pasnuyHa oA AeHapu, a BO KOPUCT Ha nraTexHa CMeTka BO AeHapu WUin nnaTtexHa cMeTka BO
BanyTa pasnuyHa o4 AeHapwu Ha HanoronpuMmad Koja WToO TOj ja HaBen Bo bapaweTo 3a TpaeH Hanor
cornacHo ogpenbute og ckny4eHnot PaHkoBeH [JoroBop co BaHkaTa 3a KopuCTere Ha NnaTexHU yeryru.
KopucHuk Ha ycnyrata nnakawbe CO TpaeH Hanor € U3n4ko unu npasBHO nuue — pe3ngeHTy Koe LWTo nva
OTBOpPEHO MnaTeXxHa CMeTka BO AeHapu unu nnatexHa CMeTKa BO BanyTa pasfnuyHa o4 AeHapu BO
BbaHkaTa u koe wTO gocTtaBuno notnuwaHo baparwe 3a nnakawe Co TpaeH Hanor Koe e npudateHo oA
cTpaHa Ha baHkaTa.

Bapatbe 3a nnakarwe co TpaeH Hanor Moxe ga nogHece eQUHCTBEHO KOPUCHUKOT Ha cMeTKaTa.

+ Tnakawa co TpaeH Hanor
KOpMCHMKOT CO TpaeH Hanor MoXe Aa rv BpLUM criegHnTe nnakama:

— MNnakawa Ha 06BpCKM 3a KpeauT o NnaTexHa CMeTka Bo AeHapw;

— MNnakawa Ha 06BpCKM 3a KpeauTHa KapTuyka of nnaTexHa cMeTKa Bo AeHapu;

— Nnakare Ha 06BPCKM 32 PEXUCKM TPOLLOLM Of MriaTexXHa CMeTka BO AeHapu;

— peHoc Ha cpefcTBa Ha ToBap Ha MnaTexHaTta cMeTka BO AeHapu Ha KOpWCHWKOT BO KOPUCT Ha
nnaTexHa cmeTka BO AeHapu Ha Apyro dn3n4ko MM nNpaBHO nuue, MHTepHo BO baHkata wnnun Ha
cmeTka Bo gpyra baHka nnn koH Tpesopcka cmeTka;

—lpeHoc Ha cpeacTBa Ha TOBap Ha MnaTexHata CMeTka BO BanyTa pasnuyHa o AeHapu Ha
KopuCHMKOT BO KOPUCT Ha nnaTexHa cmeTka BO AeHapu Ha KopucHMKOT (MCT umaTten Ha cmeTka)
unn obpaTHO, MHTepHo Bo baHkaTta;

TpaeH Hanor ce nsgasa NocebHO 3a Cekoj NoegnHEYeH TUM Ha Nnakame.

« OOBpCKu M oaroBopHocTU Ha KopucHukoT

KopucHukoT noTtnuwyBa bapawe 3a nnakake co TpaeH Hanor co WTO ja oBnactysa baHkaTa ga
M3BpLUYBa MNnakaka Ha TOBap Ha HeroeBata nnaTexHa CMeTKa BO AeHapu WM nnaTexHa cmeTka BO
BanyTa pasnuyHa of fdeHapu Koja WTo ja HaeBen Bo bapaweTto u noreBpayea deka Ha baHkarta
OOOpOBOMHO M rO CTaBa Ha pacrnonarawe MOAATOKOT 3a HEroBUMOT €AMHCTBEH MaTtudeH 6poj u
ocTaHaTuTe NMYHKM nogatoum kou Wwto baHkata Moxe Aa rM KopucTu 3a HeroBa NyHa naeHtTudukauvja.
Toa Bkny4yyBa ¥ pasmeHa Ha nNuYHUTE nogartoum mery baHkaTta v npaBHWTE nuua KOW LITO ce jaByBaaT
Kako paBaTenuM Ha ycnyrm 3a cHabgyBake CO BOAa, enekTpuyHa WM TOMAMHCKa eHepruja,
TEeNeKOMYHUKaUMCKN YCIyrM M CIAWYHO, a CO Len MCMofHyBake Ha OoOBpckuTe of TPajHMOT Hamor,
AeduHMpaHo corracHo 3akoHOT 3a 3alTuTa Ha NMUYHUTE NoAAaTOLM.

Hannara egHall Bo meceuoTt

KopucHukoT ce obBp3yBa Aeka Ha HeroBaTa nnaTexHa CMeTKa BO AEHapu WUnM nnaTexHa CMeTka BO
BaryTa pasnuyHa of AeHapu pefoBHO Ke ocTaBa [OBOJSIHO CPEACTBa 3a HaMMpyBakwe Ha HaBedeHaTa
obBpcka Bo bapaheTo 3a nnakake CO TpaeH Haror, BKITyYMTENHO M 3a HAaLOMECT 3a U3BPLUIYBaHETO Ha
TpajHMoT Hamor cornacHo Opnykata 3a Hagomectouu (Tapucdum) Ha baHkata. KopucHukoT npudpaka
Hanorot Aa He Guae peanuanpaH TEKOBHUOT AEH, JOKOSKY Ha AaTyMOT Ha M3BPLUYBaHETO HA TPajHUOT
Hanor Hema JOBOMHO CpeACcTBa Ha cMeTKaTa 3akrnyyHo co 16:00 yacor.

Ycnyra 3a nnakakbe Ha PeXMUCKU TPOLLIOLM

KopucHukoT ce obp3yBa f[eka HajgouHa [0 KpajHMOT [aTyM HaBef4eH Ha gocneaHata hakTypa 3a
PEXMCKM TpOLIOUM Ke OCTaBM [AOBOMHO CpeacTBa Ha cBojaTa nnaTeXxHa CMeTka BO [JeHapu 3a
nogMupyBarwe Ha obBpcKMTE BO TpajHMOT Hanor. baHkaTa Ke BpLlUM nnakake Ha TpajHUMOT Hamor Oo
KpajHMOT AaTyM HasHadeH Ha ¢pakTypaTa 3a nnakawe. [JoKonky 4O OBOj AaTyM Ha niaTexHa cMmeTka BO
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OeHapy Ha KopuCHUKOT HeMa pacrnonoXuen NapuyHu cpeacTsa 3a nnakawe Ha 0BBPCKUTE MO OCHOB Ha
TPajHMOT Harnor, Ke ce cMmeTa [eka TpajHMOT Hamnor He e peanusmpaH M KopucHukoT ce obBp3yBa
CaMOCTOjHO Aa ja nnaTtu dakTypara.

KopucHukoT ce 06p3yBa npeaTta dhakTypa/cmeTka Koja goctacyBa no NOTNULLYBaHETO Ha TPajHUOT Haror,
CaMOCTOjHO Aa ja nnaTu Ha wanTtepuTe Ha baHkaTa unu Kaj NpaBHOTO NWLe gaBaTen Ha ycnyra.

Cute npaBa n 06BpCKM KOM NpouaneryeaaT of TPajHUOT Haror NpeTcTaByBaaT KOHEYEH U jaceH u3pas Ha
Bonjata Ha KopuCHUKOT.

« 0O6Bpcku n ogroBopHocTu Ha BaHkaTta

BbaHkata nma obBpcka ga ro peanuanpa TPajHMOT Hanor Ha U3HOC U Ha AaTyM odpedeH of CTpaHa Ha
KopuCHUKOT, BO KOPUCT Ha nnaTexHa CMeTKa BO AeHapwu unu nnatexHara cMeTka BO BarnyTa pasnuyHa
O4 JeHapu Ha HanoronpMmayoT HaBedeHa BO TPajHMOT Hamnor, a Ha ToBap Ha NnaTeXxHa CMeTka BO
OeHapy nnu nnaTtexHaTta cmeTka BO BanyTa pasnuyHa oA AeHapu Ha KopucHUKOT n Toa Ao BMCMHA Ha
pacnonoxnmeBmuTe NapuyHM cpeacTBa Ha nnatexHaTa cmeTka. baHkaTa ke ro m3BpLIM nnakaweTo oA
nnarexHarta cmeTka Ha KOpMCHMKOT 3a pexuncky TpoLwlouM eQuHCTBEHO OOKOMKY Ha nraTtexHaTa cMeTka
“ma JOBOJSTHO MOKPUTME Aa Ce U3BPLUM HaMMpyBake Ha LenocHaTa obBpcka BKITyYUTENHO U HAAOMeECTOT
32 M3BPLUYBaH-ETO Ha TPajHMOT Haror.

Mop pacnonoxnueyM NapuvyHM CpeacTBa Ha MnaTexHa cMmeTka ce nogpasbupa peanHoTo MO3UTMBHO
cango Ha cMeTKaTa OQHOCHO cocTojbata Ha cMeTKaTa of, NPETXOAHMOT paboTeH AeH, HaMarneHa 3a cute
M3BpLUEHN NNnakawa of cmeTkaTta (BKNyYUTENHO M pe3epBuMpaHuM cpeactBa O aBToOpu3upaHu, a
HEUCKHWXXEHM TpaHCakuMm 1 pesepBauuu MO pas3HU OCHOBM) 3aedHoO €O npenBuaeHata OaHkapcka
npoBM3nja 0O MOMEHTOT Ha yTBpAyBawe Ha CangoTo, a 3rofleMeHa 3a €eBeHTyanHuTe ynnatm Ha
cMeTKaTa BO TEKOBHWMOT AeH M M3HOCOT Ha 0gobpeHOTO, a HEMCKOPUCTEHO A03BOMEHO MpeyekopyBae
Ha nnaTexHa CMeTKa Koe e perynmpaHo co nocebeH [JoroBop nomery KopucHukoT 1 baHkara.

Hannarta 6e3 n36op 3a HannaTa egHall BO MECELOT

[okonky Ha OaTyMOT Ha M3BpLUyBakbe Ha TPajHMOT Hamnor Hema AOBOSIHO CPeACTBa Ha nnartexHarta
CMeTKa BO AeHapw Unuv nnaTexHara CMeTKa BO BanyTa pa3nuyHa of geHapu Ha KopucHukoT, BaHkaTa ke
uva obnam ga ro M3BpLUKM NnakakweTo BO HapedHWUTe AEHOBM, OOHOCHO Ce [0 CregHWOT MpununB Ha
cpencTBa Ha cmeTkata. baHkata ke uma noeeke o6man BO TEKOT Ha pabOTHWMOT AeH 3a Aa ro M3BpLIK
TpajHNOT Hanor.

[okonky Ha OaTymoOT Ha M3BpLUyBake Ha TPajHMOT Hanor Hema [OBOJSIHO CpeAcTBa Ha nraTexHarta
CMeTKa BO AeHapu unu nnatexHaTa CMeTka BO BanyTa pasnuyHa og geHapu Ha KOpUCHUKOT, UCTUOT ke
Ce M3BpLUM OEeNYMHO BO BUCMHA Ha pacronoXuBUTE CPpeacTBa Ha nnarTexHaTa cMeTka BO AeHapu vnuv
nnartexHarta cMeTka BO BanyTa pasnvyHa Of AeHapw, a OCTaTOKOT Of HaBeAEeHMOT U3HOC Ha TpajHUoT
Hanor ke ce peanuaupa npu HapeaHWOT MPUIMB Ha CpPeacTBa Ha nnaTexHata cMeTka BO AeHapu wunu
nnartexHarta cMeTKa BO BanyTa pas3nunyHa of AeHapw.

Ycnyra 3a nnakawbe Ha PEeXMCKU TPOLLOoLM

BbaHkaTa He ogroBopa 3a [AOCTaBa Ha HETOYHW noJaToum of CTpaHa Ha MPaBHOTO NUUe Koe LITo ce
jaByBa kako fgaBaTen Ha ycnyrm 3a cHabayBawe CO BOAa, €neKTpuyHa Wnu TOMMMHCKA eHepruja,
TENeKoMyHUKaLUCKN YCIyrM U CNn. CO Koe LITO Taa uma cknydyeHo [loroBop 3a M3BpLUyBaHe Ha TpajHu
HanosnW, a KouM LWTO MOXaT Aa AoBedaT [0 [PEeLHO peanusnpake Ha TpajHUTe Hanosu unu [o
HeusBpllyBate Ha TpajHuTe Hano3n. Wcto Taka, baHkaTa He e OAroBopHa 3a [OOUHewe npu
peanusnpake UnNu 3a Hepeanuampawe Ha TpajHUTE Hano3m ako Toa € NpeaM3BUKaHO of, BuLLA cuna.
Mnakarwata 3a pPexuckm TPOLLOLM Kaj KOM MECEYHUTE M3HOCKM He Ce MUCTW, a 3a KOW MpPaBHOTO nvue
(maBatenoT Ha ycnyrata 3a cHabgyBawe CO BOAa, enekTpydHa WnM  TOMMMHCKa eHepruja,
TENeKOMYHMKaLMCKN YCryrn U Crn4Ho) goctasyBa Ao baHkata nHdopmauumja 3a 3HOCOT Ha obBpckaTa
Ha KopuCHUKOT MOXe [a ce BpLlaT CcO TpaeH Hanor camo Aokonky baHkaTa uma ckrny4yeHO A0roBop co
TOa NpaBHO NuLe 3a U3BpLUYBake Ha TpajHU Hano3u. baHkaTta ke ro peanunsnpa TpajHUOT Hanor Ha ToBap
Ha nnaTexHaTa cMeTka BO AeHapu Ha KOPMCHMKOT Ha M3HOCOT M Ha AAaTyMOT KOj LUTO e npeumnsmpaH BO
[oroBopoT 3a n3BpLUyBawe Ha TpajHUOT Hanor nomery baHkaTa u Toa NpaBHO nuue, Npu LUTO TOYHUOT
OaTyMm 3a peanu3auuja Ha nnakawarta CO TPaeH Hamor 3a PeXWUCKU TPOLLOLM ro onpegeriysa npaBHOTO
nmue.

3a cekoj OeH 3adouHyBawe Ha ynnarata Ha oOBpckata 3a Pexuckm Tpowouu no [aTtymoT 3a
peanusaumja Ha TpajHUOT Hanor gageH o4 KOMMaHujaTa Koja ja Hyau ycrnyrata 3a pexmncku TPoLLoLu,
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uctata ke npecMeTyBa KasHeHa kamarta 3a wWwTto baHkata He cHocu oparoBopHOCT. [lokomnky Hema
cpencTBa Ha nnaTexHaTa cMeTka Ha KOpUCHWKOT, HamnoroT Hema Aa ce peanuaumpa 3a wro 6aHkata He e
obBp3aHa ga goctaBn A0 KOPUCHWMKOT OOMOMHWUTENHO M3BECTyBawe, a ynnatata KopucHukoT ke ja
M3BPLLN CaMOCTOjHO corfiacHo gobveHarta dakTypa of CTpaHa Ha komnaHujaTa.

BaHkaTa He cHOCK 0OroBOPHOCT 3a NpecMeTaHaTa ka3HeHa kaMaTa 3a HeHaBpEeMEHOTO UCMOSHYBake Ha
obBpckaTa HUTY OMMO kakBa Apyra OArOBOPHOCT, OOKOJIKY 3aKMyYyHO CO OaTyMOT Ha AOcneBawe Ha
KOHKpeTHaTa oOBpcka, Ha nnatexHata cmeTtka Ha KOpMCHMKOT Hemano [JOBOMHO cpeacTBa 3a
peanusaumja Ha TPajHUOT Haror.

« [NpomeHa Ha MHCTPYKUMUTE 3a NaKkawe U OTKaXKyBake Ha TpaeH Hanor

Hokonky KOpWCHWMKOT ro OTKakyBa MNPEeTXOAHO AafeHOTO OBriacTyBake UMM M MeHyBa MNPEeTXOAHO
AafeHnTe VHCTPYKUMK, AOSMKEH € HaBpeMeHO Aa ja ussectu baHkaTa Bo pok og 7 (cedym) AeHa npef
AaTyMOT Ha M3BpLUYBake Ha NnakakweTo CO NoAHecyBake Ha NMCMeHo Bapane koe Tpeba Aa rm coapxu
cuTe nopatoum kou Gune AageHu npu goctaBa Ha bapaweTo 3a nnakawe CO TpaeH Hamor. [oKonky
TPajHMOT Hamor ce CknyvyyBa A0 OTKaXyBawe, UCTUOT Ke ce CMeTa [eKka MMa HeorpaHuyeH poK Ha
Ba>KHOCT, OAHOCHO MMa BaXXHOCT Ce A0 HEeroBO OTKaXKyBa-e 04 CTpaHa Ha KOpWCHMKOT co NnogHecyBake
Ha nucmeHo bBapanwe. Co OTKaxyBareTO Ha TPajHMOT Hamnor o cTpaHa Ha KopuCHMKOT, nmpecTaHysa
obspckaTa Ha baHkata ga noctanysa no Hero.

Ucto Taka, gokonky KopucCHUKOT He v noumtyBa OnwTuTe YCNOBU M OCTaHATUTE WMHTEPHUM akTu Ha
BaHkata kowu ro perynupaat paboteweTo Ha baHkata co dmsnykm 1 npasHKn nuua, baHkaTa ro 3agpxysa
NpaBoTO a ja OTKaxe ycnyrata nnakake CO TpaeH Hanor co NpeTxogHo n3BecTyBawe Ha KOPpUCHUKOT Ha
HaumH cornacHo OnwTUTe NpaBuna v yCrioBy 3a NnaTexHa CMeTKa U NNaTeXHN yCryru.

Bo cnyyaj Ha 3aTBOpawe Ha nnatexHara CMeTka BO [eHapu Wnu nnatexHara cMmeTka BO BanyTta
pa3nuyHa opa AeHapu Ha KopucHuKOT, ycryrata nnakawe CO TpaeH Hanor no asToMaTusam ce
NpPeKnHyBa.

% [lpumeHa Ha OnwTKTE yCnoBu

OnwTtnte ycnoBu 3a nnakakwe CO TpaeH Hanor ce coctaBeH aen of baparweTo 3a nnakawe CO TpaeH
Hanor n nvaar kapakrep Ha [lorosop. OnwTuTe ycrnoBu ce NnpuMeHyBaaT 3aeHO CO OCTaHaTUTE NHTEPHU
akTu Ha baHkaTa kou ro perynupaat paboteweTo Ha baHkaTta co dum3nykm n npasHm nuua. baHkarta ro
3afpXXyBa MpaBoOTO [a ja MEHyBa coAapXuHaTta WM OernoBu of cogpXuHata Ha OnwTute ycrnoBu 3a
nnakake CO TpaeH Hamor npu LITO U3MEHETUTE YCIOBU Ke My ' NPeanoxun Ha KOpUCHUKOT Ha NnaTexHu
yCnyru HajoouHa 2 (OBa) meceum nped 0aTymoT Ha HMBHATa MpUMEHa Ha HayuH ypedeH Bo OnwTtuTe
npaBuna u ycrioBu 3a nrnatexHa cMeTka WM nnatexHu ycryrn. KopucHukoT ce obBp3yBa Aa rv npudatu
cuTe nameHn Ha OnNwTUTE YCroBW 3a Mnakakwe co TpaeH Hanor. [lokonky KopucHUKOT He v npudaka
n3MeHuTe, ce 06BpP3yBa Aa ro OTKake TPajHUOT Harnor.

Oswue OnwTK ycrioBy 3a Nnakawe CO TPAeH Hamnor ke BaXaT M ke ce MpUMeHyBaaT U Ha KOPUCHULUTE Ha
ycnyrata Kou [OroBOpPHMOT ofHoc co BbaHkaTa ro vmaaTt BOCMNOCTaBEHO MpeA HUBHO BrieryBake BO
npuMmeHa.

«» HapomecToum

3a kopucTewe Ha ycnyraTta nnakakwe co TpaeH Hanor, KOpMCHMKOT e cornaceH ga nnatu HagoMecToum
BO BUCMKHA, POKOBU U Ha HauuH cornacHo Oanyka 3a HagomecTtoum (Tapudu) Ha baHkarta.

Co notnuwyBawe Ha bapaweTo 3a nnakawe co TpaeH Hanor, KopucHukoT ja onactyBa baHkaTta
O[HOCHO M u3gaBa Ha GaHkaTa HEOTMOBWKIMB HaMor Aa MM HannaTtyBa HagoMecTouuTe 3a peanu3auuja
Ha TpajHMOT Haror aBTOMaTCKM Ha TOBap Ha HeropaTa nraTteXxHa cMeTka BO AeHapu 6e3 obBpcka 3a Toa
NpeTXogHO NMMCMEHO Aa ro ussecTu. baHkata ke ro HannaTv HagOMECTOKOT BO cornacHocT co Oanykara
3a HagomecToum (Tapudu) Ha baHkaTa 3a KopucTerwe Ha ycnyrata nrakakwe co TpaeH Haror Koja Baxwu
BO MOMEHTOT Ha Hannarta. KopucHuKOT 13jaByBa Aeka BO LENIOCT € 3ano3HaeH u cornaceH co Oanykarta
3a HagomecTouu (Tapucun) Ha baHkaTa.

< Peknamauumn

PeknamauunTe BO BpCKa CO TpaHCaKUMWTE Ha MnaTexHarta cMeTKa BO AeHapu UMK nnaTexHaTa cMmeTka
BO BanyTa pasnuyHa of AeHapu KopucHMKOT ru peluasa co baHkaTta. Cute octaHati peknaMaimm Kou ce
odHecyBaaT Ha o6BpckuTe Ha KOPUCHUKOT Kaj NpaBHOTO NWLEe Kako AasaTen Ha ycrnyru 3a cHabaysane
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CO BOAA, eNeKTpUYHa UMK TOMMNMHCKA eHepruja, TenekoMyHMKaLUCKA YCIYTM U CIMYHO KOW ce NpeaMeT Ha
nnakare co TpaeH Hanor, KopucHUKOT v pellasa AUPEKTHO CO NPaBHOTO fuLe.

OnwTUTe yCcrnoBu 3a nnakake CO TPaeH Hasor MMaaT kapakTep Ha NpaBHO 0OBpP3yBayku OOKyMeHT. Co
noTnuwyBake Ha BapareTo 3a nnakawe co TpaeH Haror, KopucHUKOT NoTBpAyBa Aeka e 3ano3HaeH co
coapXuHaTta Ha oBve ONWTK YCIIOBM U Aeka BO LeNocCT v npudaka. 3a ce oHa LITO He e NpeaBuaeHo co
BapateTo 3a TpaeH Haror ce NpuMeHyBaaT Baxeykute oapenbu og 3akoHOT 3a MnaTeXHW YCryru u
NAaTHY cucTemn, 3akoHOT 3a GaHKU, COOABETHUTE MOA3AKOHCKM MPOMUCK 1 BaXKeukuTe akTh U Nponucu
Ha BaHkaTa kou ja perynvpaat oBaa obnacT.

VI. HapomecTouun, KaMaTHU CTanku U A€BU3HU KypceBuU

« [pecmeTyBare Ha HAAOMECTOLM U KAMaTHMU CTanku

3a ycnyrute kou baHkata v obe3begyBa Ha KopucHukoT cormacHo oBue OnwTu ycrnoBu wu
PamMkoBHMOT

porosop co KopucHukoT, BaHkaTa npecmeTyBa M Hannaka HagoOMeCTOLM, TPOLUOUM, NPOBU3MMK U
KamaTHM cTanku u opobpyBa kamaTa BO BUCMHA, BO POKOBM M Ha HauumH cornacHo Opanyka 3a
TapudaTta

Ha HagoMecTouuMTe Ha ycnyrmte wTo rn Bpwun baHkata n Ognyka 3a kamaTHU cTanky Ha baHkaTta.
HapomecTtouute, Tpowouute u npoBu3MMTE KOWM M Hannaka badkata rm BknyyyBaart, 06e3
orpaHunyyBam€e: NMPOBU3NM 33 OLPXKYBaHE Ha NraTexHa cMeTka, MPOBU3UM 3a ynnaTtu U ucnnaTtu BO
rotoBO, MPOBM3UM 3a OE3roTOBMHCKM TpaHCakuuvM BO nnateH npomeT, nposu3mm 3a CMC
n3BecTyBake, NMPOBM3UKN 3a TPajHU Hanosu, NPOBU3NM 33 KOPUCTEHE Ha YCNyrmte Ha MoOunHo /
erneKTpoHcko OaHKapcTBO, MPOBM3UN 3a 0go0OpyBare Ha LO3BOSIEHO MPeYeKopyBake Ha NaTexHa
cMeTKa, MPOBM3UK 3a HOCTPO M NTOPO A03HAKKM, 32 CBUMT, TPOLLOUM, 3a MHTEPBEHLUUN, OKYMEHTAPHU
paboTun (aKpeAWTUBM rapaHuMn U UHKaca), 3a ynnata u ucnnaTta Ha edPeKkTUBHU CTPaHCKU napu, 3a
YEKOBU KPEeAWTHM MUCMa W OpyrM XapTuuM O4 BPEenHOCT, M3roTByBake Ha KpeauTHU npujaBn 3a
CKIMyYeHU KpeauTHu paboTn, NpoBM3UM 3a M3BPLUYBaHE HA pelUeHMja 3a MnpucunHa Hannata wu
3a[0mKHMLa, NpoBM3MM 3a Bnokaga n gebnokaga Ha cMeTka, OeNyMHO M3BpLUYBaHe Ha peLleHunja 3a
npucunHa HannaTta, NPOBM3MKN 32 ONOMEHM 3a JOCneaHun, a HeHannaTeHn nobapyBara, NPOBU3MM 3a
yneHapvHu, NPOBeEpKa, ynnaTtu, UCNnaTu Kako 1 gononHutenHu 6aparwa 3a onepaTuBHO paboTene
CO 0eOUTHN N KpeaWTHM KapTUYKU KaKo U MPOBM3UKM 3a OCTaHaTW YCNyrM BO AENOT Ha MMaTHUMOT
NPOMET CO 3eMjaTa M CTPaHCTBO, OnarajHU4ko U KapTU4HO paboTene, NnpeasuaeHn Bo Ognykata 3a
TapudaTta Ha HagomecTouMTe Ha ycnyruTe WTo rv Bpwn baHkata.

Mokpaj HagomecToLMTEe M TPOLIOLMTE of NpeTxodHuoT cTaB baHkaTa npecmeTyBa M HAOOMECTOK 3a
nnaTteHn TPOLUOLM Ha CTpaHCKMTe BaHKM KOW NpousnerysaaT o4 BpLUEHETO HA NNaTHMOT NPOMET CO
CTPaHCTBO, MO Hanor/Bo KOpucT Ha KOpUCHMKOT.

Kopu1cHUKOT co ckny4vyBak€e Ha AOroBOPOT ja oBnacTyBa baHkaTa v JaBa cornmacHOCT AMPEKTHO Aa ja
3a[0mKyBa CMeTKaTa BO BpCka CO HagOMecTouuTe 3a BpLlewe HGaHkapcku ycrnyru, NpoBusnmu, cute
TpOLWOLM MOBP3aHM CO NNaTtHMOT MPOMET BO 3eMjaTa U BO CTPaHCTBO, AeOuTHa KapTuyka u
€NEeKTPOHCKO nnu MobunHo 6aHkapcTBO M cute nobapyBaka KOM MOXAaT Aa HacTaHaT BO BPCKa CO
paboTereTo CO MnaTexHata CMeTka M UCTUTE da M HannaTtyBa COrnacHo ogpenbuTte 3a gaBawbe
cornacHocT o osue OnwTn ycrnosu.

TapudHukoT Ha BaHkaTa nognexu Ha uameHu of ctpaHa Ha baHkata u 3a npomeHuTe KOpUCHUKOT
Ke

Ouae n3BecteH npeky objaByBarwe Ha HOB TapudHWK Ha BaHkaTa Ha BUOHO MECTO BO MPOCTOpUUTE
Ha

BaHkata, Ha odwmumjanHaTa Beb cTpaHa Ha baHkata Ha lNMopTanoT Ha BaHkaTa 3a nepcoHanuavpaH
npucTan 3a M3BecTyBakba WM [OKYMEHTW 3a MMaTeXHW YCryru WM npeky Opyr TpaeH Meguym BO
cornacHocT co oBUe OnwTn npaeuna n yCroBwm n BaXKeukn nponmcu.
Ako KOpuCHMKOT He ce corfnacyBa CO NMpoMeHaTa Ha HagoMecTouuTe, TPOLIoLMTEe, NMPOBU3MUTE U
Opyrute HagomecTouM MoBp3aHuM co paboTewe Ha cMmeTkaTta JormkeH € Ao baHkata ga nogHece
Oapare 3a packumHyBawe Ha PaMKOBHMOT JOroBOp BO pPOK of 2 meceuun M ga Gapa 3aTBopame Ha
cmeTKaTa, BO CMPOTMBHO Ce CMETa [eKa € COrflaceH Co NpeasiIoKeHNTE N3MEHM.
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< [NeBMU3HMU KypceBHU

Mpn usBpllyBake Ha AEBM3HW NMnakawa of nnartexHata cmeTtka Ha KopucHukot, baHkata npumeHyBa
BaXkeyka KypcHa nucta Ha baHkata u ro nHdopmupa KOpUCHUKOT 3@ KOHKpPETEH KypC NpeaBpeMEHO unm
JoroeopyBa nocebeH Kypc 3a MHaMBuayanHa copabortka.

[okonky KOpWCHMKOT - OOIMKHMK HEMa pacnonoXnvBM MapuUyHW CpeacTBa 3a MpuUCUNHa HannaTta BO
AeHapu 3a LEenocHO U3BpLUYBake Ha nnaTexHaTa TpaHcakuuja Bp3 OCHOBA Ha MNMaTHMOT Hanor 3a
npucunHa Hannata, baHkata Bpww BamyTHa KOHBep3wja BO [AeHapyW Ha HEroBuTe pPachosioXIINBU
napuyHu cpegctBa 3a NpucunHa Hannata BO gpyra BamyTa CO NpUMeHa Ha CpegHuWoT Kypc Ha
HBPCM KOj BaXku Ha JeHoT Ha TpaHcakuujaTa Jo
M3HOCOT MnoTpebeH 3a LEeNnoCHO M3BpLUYBake Ha MnnatexHara TpaHCakuuja Bp3 OCHOBA Ha MnaTHWMOT
Haror 3a NpucuHa HannaTa v rv NpeHecyBa Ha NfaTeXxHa cMeTKa Bo AeHapun Ha KOPUCHUKOT — JOMMKHUK.
3a npecMeTKa Ha BMCMHAaTa Ha HagoMecTouMTe M TPOLIOLMTE of CTpaHcKka BanyTa BO JOMallHa BanyTa
ce Kopuctu cpegHuoT kypc Ha HBEPCM, Baxeuku Ha OeHOT Ha npecmeTkaTta. [JOKONKy 3a nnakakwe Ha
HagomMmecTounTe 1 Tpolwounute ce ynoTpebu cTpaHcka BanyTa, CTpaHcKkaTa BarnyTa ce OTKyrnyBa crnopej
KynoBHMOT Kypc o KypcHa nucta 3a geBusn Ha baHkata kypc Ha OeHOT Ha nopamMHyBawe Ha
obspckute. KopucHukoT ja oBnactyBa baHkata ga ja nonomHM w noTnvwe 3akfnyvHuuata 3a
Kynonpogaxba Ha aesusun. baHkata copmupa n objaByBa KypcHa nucta Ha AHeBHa ocHoBa Bp3 6a3a Ha
noHyaata u nobapyeaykaTa Ha AeBM3HMOT nasap. OCHOBHMOT nap Ha TpryeBawe e EYP/MK[ 3a koj ce
aeduHMpa KyrnoBeH U MpOAaKeH Kypc crnoped akyTenHaTa coctojba Ha geBu3HMOT nasap. KypcoT Ha
OCTaHaTuTe BanyTu ce opmmpa Kako “kpoc”, cnopeq eBpOTO Kako OCHOBA M KOEMULMEHTOT Ha gpyrarta
BanyTa Ha MefyHapOoAHMOT nasap Ha BarnyTu NCKaXxaH BO MaKe4OHCK/ AeHapw.

« [pomeHa Ha HagomecTOLM, KaMaTHa CTamnka v AeBU3eH Kypc

lMpomeHa Ha  AOEBUM3HMOT KypC [OOKOMKY Ce 3acHMBa Ha M3MEHWTEe Ha pedepeHTHUOT KypC KOj
npeTcTaByBa cpeaeH kypc Ha HBPCM 1 moxe aa ce npumeHn BegHaw n 6e3 NpeTxo4HO M3BECTyBareHa
KOPWUCHUKOT 3a Tue m3ameHwn. baHkaTa ke ob6e3bean egHakoB TpeTMaH Ha KOPUCHUUWUTE Ha NNaTexHu
yCnyru Bo 4enoT Ha nNpecMeTka 1 NpYMeHa Ha NPOMEHa Ha kamaTHa cTarnka, NpoMeHa Ha HagoMeCTOoUM 1
aesusHuTe Kypcesu. LlenmocHaTa kypcHa nucta, Opnykata 3a kamatHu ctankum u Opnykata 3a
HagomecTouM Koja MOCTOjaHO ce axypupa ce objaBya Ha Beb cTpaHuuata Ha badkata, BO
ekcnosutypuTe Ha baHkaTa n e goctanHa Ha lNopTtanoT Ha baHkaTta 3a mepcoHanuaupaH npucTan 3a
n3BecTyBakba U JOKYMEHTM 3a NnaTeXHW yCcryru n Ha Apyr TpaeH meguym. KopucHuKoT ce uHdopmupa
Ha efeH of HauYMHUTE KaKo LUTO e ypeAeHo nodony, a BO 3aBMCHOCT Of TMMOT Ha AOKYMEHT KOj ce AaBa
Wnu cTaea Ha pacrnonarambe.

VIl. AHdbopMmupame Ha KOPUCHMUKOT Ha MNATEXHU YCIyru, Ha4YMH U cpeacTea 3a
KOMYHUKaLuuja

3a npomeHnTe U cocTojbaTta Ha nnaTexHaTa cmeTka, baHkaTa ro n3BecTyBa KOPUCHUKOT MpeKy KapTuua
3a napTuja 3a NPOMEeHW Ha NnaTexHaTa cMeTka OTBOpeHa BO BbaHkaTa (BO noHaTamolleH TekcT: M3Boa)
KOj Ha KOPUCHMWKOT CTaBa Ha pacrnonaramwe HajManky efHall Mece4yHO Ha [OroBOPEH HauuH, COrnacHo
BaXkeuka perynatuBa, KOj Ha KOPWUCHWMKOT My OBO3MOXyBa M3BOAOT [a Ce codyBa W penpoayuupa Bo
HenpoMeHeT 0b6nuK.

BaHkaTa 3a cuTe nMpoMeHM Ha cocTojbaTa Ha nnaTexHata cMeTka uaroTsyBa M3sog. KopucHukoT mma
obBpcka ga nopura M3soa Hajmanky efgHall MeceyHo, BO CMPOTUBHO ke ce cmeTa deka KopucHukoT e
ypeaHo M3BeCTeH 3a cocTojbaTa u MPOMETOT Ha nnaTexHaTa CMeTKa Ha MOCNeAHVOT AeH o4 MeceLoT.
KopucHukoT Mmoxe ga ro nogurHe M3soaoT Ha wantepute Ha baHkaTa, kako 1 Co KOpUCTeHe Ha ycnyraTta
€NeKTPOHCKO HaHkapCTBO N MOOMITHO 6aHKapCTBO AOKOKY M KOPUCTU HaBedeHuTe yCryru.

M3BewwTajoT 3a HannaTeHn HaJOMECTOLM KOj Ce M3roTByBa CeKkoja rogmMHa 3a NpeTxofHaTa kaneHgapcka
roguMHa, baHkaTa ro mM3rotTByBa HagoLHa OO KpajoT Ha jaHyapu BO TeKOBHaTa roguHa u My ro gasa Ha
KopucHukoT npeky MopTtanoT Ha BaHkaTa 3a nepcoHanuavpaH npucrtan 3a U3BecTyBaka U JOKYMEHTU 3a
nnaTeXHW yCnyru, npeky ycnyrute Ha MOGUITHO U eNneKTPOHCKO GaHKapCTBO, KaKo M Ha HEroBO JIMYHO
Hapare npeky wanTtepuTe Ha baHkaTta. 3a gocTanHocTa Ha M3BeLTajoT 3a HagomecToumn baHkaTta ke ro
MHpOpMUMpPa KOPUCHUKOT COrMacHO OOrOBOPEHMOT HauuH Ha M3BecTyBake. [locTaBeHWOT U3BelwTaj 3a
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HagoMecToLUM ke ce cMeTa 3a AafeH Ha KOPUCHMKOT Ha yCnyrn no UCTek Ha nepuopg of 3 (Tpu) AeHa of
OEHOT Ha JocTaBa Ha 13BecTyBaweTO A0 KOpUCHMKOT.

BbaHkaTta Mma npaBo Aa M KOPWUCTU CUTE PacMofioKUBM BWOOBU Ha KOMYHUKaLMja, BO COrMACHOCT CO
nocrnegHuTe nosHaTw / axypupaHu nogatoum kou baHkata M uma Bo cBojaTa eBugeHuumja, co uen
KOMyHMKauuja, MHpopmMupare 1 goctaea Ha Hopmaumm u n3seLuTan.

CpencrtBaTta 3a KOMyHUKaLMja, Kako M TEXHWYKMTE YCNoBu WTO Tpeba da ja ucnonHu onpemara n/vnm
coptBepor Ha  KopucHukoT  3apagn  npeHoc Ha  uMHopmauumte M U3BecTyBakarta
cornacHo 3akOHOT 3a MMaTeXHW YCnyrm M nraTHW CUCTEMU ce MPeaMeT Ha AOroBOp CO KIMEHTOT.
KopuCHUKOT BO TEKOT Ha Tpaewe Ha OOroBOPHMOT OAHOC MMa npaBo Ha Gapawe ga gobue konuvja of
paMKoBHMOT goroBop a baHkata nma obepcka ga My ro gage Ha xapTuja unm gpyr TpaeH Meguym.
KomyHukauunjata og baHkata 0o KopuCHMKOT MOXe Oa ce BpLUM Ha efeH oA CneaHWBE HauvuMHU, BO
3aBUCHOCT 0f, Crny4ajoT:

» €eneKkTPOHCKM Ha nocnegHaTta nosHata agpeca Ha enekTpoHcka nowTta gageHa of KopucHUMKOT,

nnm

CO MOpakn NN coonLuTeHuja Npeky Ycnyrute 3a enekTpoHcko 6aHkapcTBO 3a KOPUCHUKOT KOj mu

KOpPUCTW UCTUTE 3a NnaTexHa cMeTka WTo ja uMa kaj bankata, nnu

npeky TenedoH 4o NocnegHnoT no3HaT TenedoHckm 6poj 06e3beneH og KopmcHMKOT, nnm

npeky TekctyanHu nopaku (CMC/Bubep) go nocnegHuoT nosHat 6poj Ha mobuneH TenedoH

nageH o KopucHukoT, unm

CO jaBHM 006jaBM BO MeanyMuTe, UInn

npeKky [OOKYMEHTW/COOMLWITEHWja KoM ce AOCTanHM BO eKcno3utypute Ha baHkaTta, Ha BeO-

cTpaHaTta Ha baHkata wunu Ha [MoptanoTr Ha baHkata 3a nepcoHanusvpaH npucTan 3a

n3BeCTyBaka M JOKYMEHTM 3a NIaTeXHW YCAyrn unm

CO pefoBHa, OQHOCHO 0bMYHa unu npenopayaHa nowTa (co noTepaa 3a npuem og KopmncHMKoT)

00 nocriegHaTta nosHarta agpeca Ha XXuBeeke unu npectojyBanvwite gageHa o KopucHukor;

» npeky lNoptanoT Ha baHkaTa 3a nepcoHanu3upaH npucran 3a u3BecTyBaka W JOKYMEHTU 3a
nnaTeXxHn ycnyrm go koj cekoj KopucHuk uma obBpcka pefoBHO Aa npucTanyBa v kora ke goom
nHdopmauuja og 6aHkaTa unm

» npeky Apyr TpaeH meanym gedumHupaH cornacHo 3akOHCKU NPOnMcu

VV VYV V

Y

HoctaBata Ha vHdopmauun u mn3BewTamn of baHkata 0o KOpMCHUKOT ke ce BpLIM Ha HadvH COrmacHo
Ba)Keyka 3aKOHCKa M Mog3akoHcKa perynatmea, PamkoBHWMOT gorosop v oBue OnwTn npasunia v ycrosu
npeKy efeH unu noseke of ropeHaBefeHUTE KaHanu KoW rM UCMOoNHyBaaT yClioBUTE 3@ CUrypHa OKOMWHa
COrfacHoO 3aKOHCKUTE MPOMMCHU.

Kora po KopucHUKOT ce gocTaByBa u3BecTyBawe koe baHkaTa ro gaBa mnu nHcdopmaumja koja ja ctasa
Ha pacnonarawe Ha Ha4uH:

- CO efHoOCTaBHO, 06MYHO MMCMO 3a koe He e noTpebHa noTBpAda 3a MpueM Of KOPUCHMKOT, Ke ce
cMeTaaTt 3a NpuUMeHu of cTpaHa Ha KopuCHWKOT BO pok oA 5 AeHa um kora He e obe3beneH Aokas 3a
npvem.

- CO MpenopayaHo NMcMo 3a koe e notpebHa noTepAa 3a Npuem O KOPUCHMKOT, @ NMMCMOTO € BpaTeHo
Kako HeJoCTaBeHO, Ke ce CMeTa 3a McrnpaTeHo Ha AaTyMOT Ha Bpakawe KOj € HanuwaH Ha NMvKOT of
A0CTaByBayoT / MOLUTEHCKNOT areHT / Kypupor.

VIIl. 3aWTUTHU U KOPEKTUBHU MEPKU
% 3aWTUTHU MepKn
KOpI/ICHI/IKOT KOj € OoBJ1lacTeH ga ro KOpucTtu nnaTtHNOT UHCTPYMEHT € AOJDKEeH:

> BefgHaW WTOM Ke ro Ago6ue nnaTHMOT MHCTPYMEHT, Oa M Mnpes3eMe CUTe pa3yMHU Mepku 3a
3alUTUTa Ha KOPUCHUYKMUTE CUIYPHOCHM obernexja Ha NNaTHUOT UHCTPYMEHT;

> [a ro KOpucTu MnaTHUOT MHCTPYMEHT BO COFMacHOCT CO [OroBOPHUTE YCIOBU 3a M3daBake U
KOpUCTEHE Ha MNAaTHUOT UHCTPYMEHT U

> QOa ja usBectn baHkata unu nuueTo onpegeneHo of baHkata, BegHalw no foGvBake Co3HaHue
3a rybetbe, kpaxba, 3noynoTpebda Unm HeaBTOPU3MPaHO KOPUCTEHE HA NNATHUOT UHCTPYMEHT.
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KOpWCHMKOT e OOoMmKeH Aa ro crnefu v KOHTponupa npuctanoTt of TPeTu nuua A0 NAaTHUOT UHCTPYMEHT
KOj ro KOpUCTK 3a ycnyrute oA nnaTtexHarta cmeTka. Bo cnyyaj KopucHukoT ga koHcTatMpa HeoBnacTeH
npuctan oA TPeTo nvue A0 NAaTHUOT MHCTPYMEHTKOj ro KOPUCTU 3a YCNnyruTe Ha nnatexHara CcMeTka,
obBp3aH e BegHalwl ga v npujaBu Ha baHkaTa, co jaByBawe BO KoHTakT LleHTap Ha 02/15 050, npu wto
baHkaTta co uen ga cnpeuyn eBeHTyanHa 3noynotpeba Ha cUCTEMOT NpuMBpPeMeHO ke ro Bnokupa
N3BPLUYBaHETO Ha NOEAMHEYHW UMW Ha CUTE YCIyrn KO m1 KOpucTu KopMCHWUKOT 1 3a Toa ke ro M3BecTu
KopurCHMKOT nNpeky efeH oA KaHanu 3a KoMmyHukauuja co KOpMCHUKOT.

< OaroBopHoOCT

KopucHukoT moxe ga Guae OAroBOpeH 3a HagoOMecTyBakwe Ha 3arybute npouaneseHn of U3BpPLUEHMU
HeaBTOPU3NPaHM NNATEXHU TpaHCakuMM nopagu 3arybeH wunu ykpageH nnaTteH WMHCTPYMEHT Win
3noynotpeba Ha NNaTtHUOT MHCTPYMEHT A0 MakcumaneH msHoc oa 1.200 geHapwu wvnu coogpeTHaTa
NPOTMBBPEAHOCT BO ApYru BanyTu.

MpeTxogHMOT cTaB He ce npuMMeHyBa Kora 3arybaTa, kpaxbaTta wmnu 3noynotpebaTta Ha nnaTHWOT
WHCTPYMEHT He e BO3MOXHO fa O6una oTkpmeHa of cTpaHa Ha baHkaTa npea nnakakweTo, OCBEH ako
cammoT KopucHuMK noctanysan co Hamepa 3a n3mama.

OgproeopHocTa Ha baHkaTta He e nckrnyveHa BO crnydauTe kora npoTMBMNPABHO NocTanyBana co Hamepa
WNK CO KpajHO HEBHUMaHMe.

Bo cny4aj kora nnaTtHMOT Harnor € MHMUMpaH HenocpeaHo of CTpaHa Ha nnaka4voT, baHkata e ogroBopHa
KOH naka4yoT 3a MpaBUNIHO WM3BPLUYBake Ha MnaTexHaTa TpaHcakuuja corfnacHo oapenbute 3a
O[rOBOPHOCT Ha AaBaTeNnoT Ha NraTeXHUTE YCnyrn 3a Heu3BpLUyBake, HEMPaBUITHO U3BPLUYBaHE UNN
3a[10UHETO U3BpLUYBakE Ha MNaTeXHW TpaHCaKUMM MHUUMPaHM OA CTpaHa Ha nnaka4doT of 3aKoHOT 3a
nnaTeXxHu yCryru n niaTHNU CUCTEMM.

VIX Baxewe,n3meHa 1 paCcknHyBambe Ha paMKOBHUOT AoroBop

+ Bpeme Ha BaxXewe Ha PaMKOBHMOT foroBop
PamKkOBHMOT AOroBop ce CKkinyvyBa Ha HeonpeaeneHo Bpeme.PaMKoBHMOT JOrOBOp CTanyBa Ha cuna co
OEHOT Ha HEroBOTO NoTNUWYyBawe o aAsete CTpaHu.

+ WN3mMeHn Ha PaMKOBHMOT foOroBop

Cekoja nameHa Ha PamMKoBHMOT OOroBop, BKITYYUTENHO U U3MEHa Ha MHopMauLunTe 3a KOpUcTeHe Ha
nnatexHute ycnyru, baHkaTta ke my ja npeanoxu Ha KOopMCHUKOT HajoouHa ABa Meceuu npeg AatymoT
Ha NpMMeHa Ha u3meHarTa.

BbaHkaTa ke rv usrotBu npenrioxeHuTe M3MEHU BO €4HOCTaBHa M ceondatHa dopma, co ynotpeba Ha
pa3bupnueu 360poBU, U Ke My M gocTaBn Ha KOPUCHMKOT Ha OOrOBOPEHWOT COOABETEH HayuH Ha
WMHpopMMpare N KOMyHMKauuja.

BbaHkaTa npomeHnTe BO PaMKOBHMOT AOrOBOP M JOKYMEHTUTE KOU CE HErOB COCTaBEH Aen 3aA0SMKUTENHO
rm objaByBa Ha Beb cTpaHaTa Ha BbaHkaTta n Ha MopTanoT 3a nepcoHanuanpaH npuctan 3a /3sectyBawa
W OOKYMEHTU 3a NnaTexHW ycrnyrn Bo pOK o ABa Meceua npej npumeHa Ha npomeHaTta 3a LTo ypeaHo
Ke gocTtaBu MHopMaLuja 4O KOPUCHUKOT Ha yCnyri.

KopucHukoT v npudaka vnu He rm npudaka npegnoxeHnTe U3MeHW npej OaTymMoT Ha npuMeHa Ha
n3MeHnTe U 3a npudpakareTo uUnM Henpudakameto ja usBectysa baHkata. Ke ce cmeta pfeka
KopucHUKOT rv npudatvn npeanoxeHuTe U3MeHn BO ycrnoBuTe Ha PamMKOBHMOT OOroBop OOKONKY npes
0aTyMOT Ha NpMMeHa Ha U3MeHuTe He ja nssectn baHkaTta geka rm ogbusa ncrture.

Bo cnyyaj KopucHuUkoT ga He v npudpat npeanoxeHute nsmeHun, KOpMcHMKOT MMma npaBo ga ro packuHe
PamkoBHMOT goroBop, Ha 6uno koj gaTyMm npeg 4atymMoT Ha NpUMeHa Ha uameHnte 6e3 aa nnaTy TPOLUOK
WU HaAOMECTOK 3a pacCKMHYBakeTO Ha PaMKOBHMOT [OroBop, nNpu wWTo oBue OnwTtm ycnosu
npectaHyBaaT [a BaxaT CO [AaTyMOT Ha pacKMHyBake Ha [OroBOpPOT Of CTpaHa Ha KopucHuKOT.
KOpUCHUKOT € [OImKeH 3a pacKMHYBaH-€TO MUCMEHO [a ja uU3BecTu DOaHkaTa HajaouHa npen OeHOT Ha
NMOYETOKOT Ha NPUMEHA Ha NPEANIOKEHUTE N3MEHUN M AOMNOSHK, CO 0bpcka 3a M3amMupyBake Ha 0bBpckuTE
crnpema baHkaTa [0 AEHOT Ha racewe/3aTBOpake Ha NnarexHaTta cMeTka.
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R 3aTBopa|-be Ha nnartexHa CMeTKa

baHkata Moxe pa ro packuHe PamMKoBHMOT AoroBop co KOpWCHMKOT KkOj € noTpollyBad AOKONKY
cocTojbaTa Ha Nnapu4yHMTE cpeacTBa Ha nnaTexHaTa CMeTKa U3HecyBa Hyrna UnvM nMma cpefcTsa, HO He €
aKTMBHa, BO HENPEKMHAT nepuos oa 24 meceuum.

baHkaTta e gomkHa ga HanpaBu obua Oa ro KOHTakTMpa M m3BecTM KOPUCHMKOT 3a MOXHOCTa 3a
nMpoMeHaTa Ha CTaTycoT Ha HeroBata CMeTKa BO HeakTMBHa CMeTKa, 3a cocTojbata Ha napuyHuTe
cpeactBa Ha Hea, CO KOPWUCTEHE HA CpeacTBaTta WM HAYMHOT Ha KOMyHMKauuja onpegerneHu BO
OOroBOpOT, BO NOCNEOHNOT MeceL, Npes HacTaHyBakeTO Ha CTaTyCOT Ha HeaKTMBHa cmeTka. baHkaTta He
MOXe [a ja 3aTBopy CMeTKata [AOKOMIKYy Ha wuctata ce €eBWAEHTWPaHW HEW3BPLUEHW Harosun
M OCHOBM 3a Hannara.

BbaHkaTta ro 3agpxxyBa npaBoTO Aa ro oabue GapaweTo Ha KOpMCHMKOT 3a 3aTBOpake Ha cMeTkara,
JOKOMKYy BO MOMEHTOT Ha nogHecyBawe Ha GapaweTo, KopucHukoT nma o6spcku cnpema baHkaTta no
B1no Koj OCHOB.

Bo cnyyaj Ha packuHyBake Ha PamMKOBHWOT AOrOBOp M 3aTBOPak€ Ha nraTtexHaTa CMeTKa COrfacHo co
KOj HagomecTouuTe 3a nnaTtexHute ycnyrm od KOpMCHMKOT ce npecMeTyBaaT wunum HannatysBaaTt Ha
pefoBHa ocHoBa, baHkaTa rm HannaTyBa HagoOMeCTOLMTE BO BMCMHA Koja € cpa3MepHa Ha nepvogoT o
packMHyBake Ha O0roBopoT. [okonky KOpuUCHUKOT HagoMecTouuTe 3a NnaTeXxHuTe YCnyrn rv nnatun
opgHanpen, baHvkata mma o6Bpcka Ha KopucHuKOT ga My BpaTv Aen o4 W3HOCOT Ha nraTeHuTe
HaZlOMECTOUM KOj € Cpa3MepeH Ha NepuofoT o4 OEHOT Ha pacKvHyBawe Ha AO0roBOpoT A0 NOCNEeOHVOT
OeH Ha nepvofoT 3a KOj HagoOMEeCTOKOT e nnateH. baHkata ro 3agpxyBa MpaBOTO Aa Hannatu
HalOMEeCTOK 3a 3aTBopake Ha cmeTka Ha KopwucHukoT, cornacHo TapudHukoT Ha baHkaTta, AOKONKy
BbaHkata nobapyBa packuHyBake Ha PamKOBHMOT [OroBop npeg UCTEKOT Ha 6 meceum of AEHOT Ha
CKIydyBaH€, BO BUCUHA 0Of BUCTUHCKM HanpaBeHW TPOLLUOLM.

baHkata ™ npeHecyBa cpeacTBaTta oOf CMeTKata Koja e BO MNpouec Ha 3aTtBopake, COrnacHo
WHCTpyKUnnTe aageHn og KopucHukoT.

BbaHkaTa mMoxe ga ro packuHe PamkoBHMOT goroBop AOKONKy KopuCHUKOT paboTn BO CNPOTMBHOCT Ha
3aKoHCKUTEe ogpedbu wm nponucu kou M perynupa 3akoHOT 3a CrpedyBake Mnepewe napu u
dvHaHCupake Ha TepopuM3aM M UCTOTO MOXe [da ro HanpasBu 6e3 m3BecTyBake WM OTKA3EH POK.
KopucHukoT nma obBpcka Ha baHkata BegHall MMCMEHO Aa M ja COOMWTM Cekoja NMPOMEHa KojawTo 6m
MOXena Aa Bnujae Ha BaKHOCTa Ha A4oroBopoT. [IoKofKy He ro ctopu Toa, baHkaTa moxe ga egHOCTpaHo
ro packmHe OOroBopoT 6e3 oTkaseH pok. Cute (PUHAHCMCKM M ApYrM nocrneauuu, HacTtaHaTh WUIM Kou
MoXaT [a HacTaHaT 3apaan HebnaroBpemMeHO W3BECTyBake 3a MPOMEHUTE, MaraaT Ha ToBap Ha
KopunCHMKOT.

®,

+ MMocnepuum opn packnHyBame Ha PamkoBHMOT AOorosop

PackuHyBaweTo Ha PamMKOBHWMOT 4OrOBOp M 3aTBOPaHETO Ha nnaTexHata cMeTka e 6e3 HagoMecToK 3a
KopucHMKOT, ocBeH ako PaMKOBHMOT [OroBop € Ha cuna BO Nepuoj MNOKPaTOK Of LUEeCT Meceuu.
[okonky PaMKOBHMOT [OroBOp € Ha cuna BO Mepuof NokpaTok of LecT Meceuu, HagoMmecTouuTe 3a
packvHyBake Ha PaMKOBHMOT AOroBOp W 3aTBOpaeTO Ha MraTexHata cMeTka MoxaTr Aa 6wugat BoO
BUCUHA Ha
BUCTUHCKK HanpaBeHUTe TpoLloun Ha baHkaTta.

Bo cnyyaj Ha packuHyBawe Ha PaMKOBHWOT JOroBOp M 3aTBOpare Ha nrarexHaTa CMeTKa COrfacHO co
KOj HagomMecTouuTe 3a nnatexHuTe ycnyru on KOpI/ICHI/IKOT ce npecMmetyBaaTt UM HannatyBaaT Ha
penosHa ocHoBa, baHkaTa ri HannaTtysa HaJoMecToLMTe BO BUCMHA Koja € cpasMepHa Ha nepuogot Ao
packMHyBaH-e Ha JOrOBOpPOT.

Hokonky KopucCHWKOT HapgomecTouuTe 3a NnaTtexHuTe ycnyru rm nnatun opaHanpen, baHkata ke my
BpaTy Ha KOPUCHUKOT Aen oA M3HOCOT Ha MnaTeHWTe HaJoOMECTOLM KOj € cpa3MepeH Ha nepuoaoT of
OEHOT Ha packMHyBaHe Ha JOroBOPOT A0 MOCNEAHNOT AEH Ha NepuoaoT 3a Koj HaAOMECTOKOT € NnaTeH.
Co npeHocoT Ha mapuyHMTE cpeacTBa Ha eBMAeHUMcKaTa cmeTka co nocebHa HamMeHa He npecTaHysa
NpaBOTO Ha COMCTBEHOCT HaA NapuyHwWTe cpeacTBa Ha KopucHWKOT, BKMyyyBajkv rv nogobnuuure Ha
NpaBoOTO Ha COMCTBEHOCT W ApYyruTe npasa LITO npousnerysaart o CONCTBEHOCTa.
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« [paBa Ha BaHkaTa

BaHkaTa MoOXe a ro packvHe PaMKOBHMOT JOrOBOP CKIyYeH Ha HeornpeaeneHo BpeMe CO U3BECTyBaHe
HajMarnky ABa Meceuu npen OEHOT Ha packuHyBawe Ha paMKoBHMOT goroBop. OBa He ce MpuMeHyBa
Ha HeaKTUBHMTE NNaTeXHW CMeTKU U BrnokupaHuTe nnatexHu cmeTku. BaHkata e gomkHa BegHall no
NCTEKOT Ha POKOT Oa ro packvHe AOroBOpPOT M [a ja 3aTBOPM MnaTexHata cMeTka, a OOKOMKY Ha
nnarexHara cMmeTka MMa MNO3WTMBHO cango [da MM NpeHece MapuyHWTEe CpeacTBa Ha eBuaeHLuMUcKa
cMeTKa co nocebHa HameHa M He cMee [Oa NpecMeTyBa W HannaTyBa GMIO KakBM HagoMecTouu 3a
oOp)KyBake Ha eBuAeHLMCcKaTa CMeTKa.

BaHkaTa vMa npaBo BO Cekoe BpeMe Aa ro packvHe PamkoBHMOT foroBop 6e3 o0TkaseH poK, CO MUCMEHO
nsBectyBarwe 00 KOpUCHUMKOT, AoKonKy KOpUCHMKOT npekpllyBa Guno koja ogpenba od PamkoBHWOT
[OrOBOP W [OKOJSIKYy He T MoYWUTyBa MPUMEHNMBUTE MO3UTMBHWU 3AKOHCKM W MOA3AKOHCKM MPOMUCH.
KopuCHUKOT 1 BO ABaTa NpeTXo4HO HAaBeAeHMU crlyyaun e AOSHKeH BO LieNoCT Aa ' NogMUpU cute ob6BpCKu
kou npowvsnerysaaT of PaMKOBHMOT [OroBop, HacTaHaTM [0 [OeHOT Ha HEeroBO pacKUHyBaHe.
PaMKOBHMOT [O0roBOp npecTaHyBa fa Npov3BedyBa MpaBHO [ejCTBO CO [AEHOT Ha 3aTBopare Ha
cmeTkaTa.
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