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LUMAPKACE BAHKA AL CKOTINJE
OrnwTu NPABUIIA N YCITIOBU 3A

KOPUCTEHE HA NAKETU 3A ®U3SUYHKH
NMUA

. AdedpmHnunn

- BaHka - Wnapkace barnka ALl Ckonje, co ceauwTe: ¥Yn. Bacun Umsockm 6p. 14, 1000
Ckonje, maTnueH 6poj: 4558669 (peructpupana Bo LleHTpaneH Peructap Ha Peny6nuka
CeBepHa MakepnoHwja), aHo4deH 6poj: 4030993261735, 6poj Ha cmeTKa:
250000000000111, ceudpt agpeca: INSBMK22, Beb-cajT: www.sparkasse.mk, e-nowTa:
contact@sparkasse.mk, TenecoH 3a koHTakT: 02/ 15 050,

HapnexeH opraH 3a Haa3op Ha baHkaTta e HapogHaTa baHka Ha Penybnuka CeBepHa
MakepoHuja,
MnatHM cuctemum Bo Kon ydectByBa baHkata- KUBC, MUTIC, Visa n Mastercard.

- OnwTuK npaBuna u ycnoBu - ONwTnTE NpaBuia 1 YCIoBU 3a OTBOPaH-E N KOPUCTEHE
Ha nakeTu 3a pm3nykn nuua

- MakeT - 36up Ha nponsBoaM u ycnyrn kou rn Hyam Linapkace banka AL Ckonje npuwiTo
KOPUCHUKOT Ha NakeT nfiaka egHa NoHUCKa NpoBM3Mja 3a NakeToT BO OAHOC Ha
perynapHara LeHa Ha noeguHe4yHuTe NpoM3BOAM KOW Ce COCTaBeH Aen Ha NakeToT.

-  KopucHuK Ha nakeT - ®M3NYKO NULE PE3UAEHT CO OTBOpPEHA MiaTtexHa CMeTKa BO

Wnapkace.

- KopucHuK Ha nnatexHu ycnyru - Duanyko unv npaBHO NnLEe Koe KOPUCTK NniaTexHa
ycnyra BO CBOjCTBO Ha Mnakay unu npMmad unuv Bo fBeTe CBOjCTBa.

- MnaTtexHa cMeTKa - CMeTKaTa KojallTo ja ogpXyBa AaBaTen Ha niaTeXHW YCnyrn Ha
UMe Ha efeH WM NoBeKe KOPUCHUUWM Ha MNaTeXHW YCnyrn u KojawTo ce KOPUCTWU 3a
N3BpLUYBatbe Ha MNaTexHW TpaHCaKUMK; Ha KOja ce eBuAaeHTMpaaT cute ynnatm u
ncnnatu u og Koja baHkata rn HannaTtyBa NPOBU3NNTE KOW HACTaHyBaaT CoO KOPUCTEHETO
NakeToT.
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- PamkoBeH AOroBop 3a nfaTexxHa cMeTKa M NfiaTeXxHu ycnyru - [JoroBop co Koj ce
perynupaat MmerycebHuTe npaBa o6BpcKuTe 1 ycnoBuTe nomMmery [JaBaTenoT Ha
nnaTexHu ycnyrm n KopucHMKOT Ha NaTeXxHU yCnyru Bo BPpCKa CO M3BPLLYBAHETO Ha
NoeAMHEYHN U NOCNEeAOBaTENHN NAaTEXHN TPAHCaKLUMK, Kako 1 npaBaTa, 06BpcKuTe U1
yCroBUTE 3a OTBOpake, OAPXyBak-e 1 3aTBOpak-e Ha nNnaTtexHa/v cMeTka/u;
nebutHa/v nnaTexHa/u kapTuika/v, eneKTpoHCKo 6aHKapCTBO U/unu MobunHo
6aHKapCTBO U NakeTu.

- 3apomkuTeneH npousBof BO nakeT - [lpou3Bon 6e3 Koj He MOXe [a ce OTBOpU U
KOPUCTM nakeT. 3aTBopareTo Ha OWno KOj of 3af0XWUTENHWUTE NPOU3BOAU 3HA4YM U
3aTBOpak-€E Ha NakeToT.

- bBapame 3a nnarexHa cMeTKa U KOpUCTeH€e Ha NnrarexHu ycnyru — bapare 3a
OTBOpah-€, U3MEHAa U 3aTBOPaHe Ha NiaTtexHa CMeTKa 1 NnaTeXxHu ycnyru: oebutHa
nnaTtexHa KapTuyka, enekTpoHCKo 6aHKapcTBO U/unn mobunHo 6aHKapCTBO U NakeT.

Cute ropecriomeHaTV TepMUHM Moxe Aa 6bugaTt ynoTpebeHn BO eAHMHA, MHOXWHA MWnu
uyneHyBaHa opma 6e3 nputoa Aa ro uarybat AerHMpPaHOTO 3HaYEHE.

2. Onuc Ha AOKYMEHTOT

2. 1. OnwTM ogpenodu

2.1.1. NpaBaTta 1 06BpckuTe Ha KOPMCHMKOT Ha NakeToT (BO MOHATAMOLLUHMOT TEKCT: KOPUCHUK)
n baHkaTa ce perynupaaT co cknyydyeH PamkoBeH [orosop, OnwTute npaBuna v yCroBu 3a
KOpPUCTEHE Ha NakeTu 3a (bM3nYKKU nuua (Bo NOHaTaMOLIHNOT TeKCT: ONwTy npasuna n ycnosmn);
OnwTnTe NpaBuna u ycrnoBu 3a n3gaBare Ha AeOUTHM KapTuYKKu 3a humanykm nuua ; OnwTtute
npaBuna M ycrioBM 3a eNIEKTPOHCKO 6aHKapcTBO kou [puno3m n cocTaBeH gen PamMKOBHMOT
[oroBop 3a nnaTexHa cMmeTka W nnaTtexHu ycnyru; u cknyvyeH [JoroBop 3a u3gaBame U
KOPUCTEHE Ha KpeauTHU KapTU4iKy 3a ouaunydkm nuua n OnwtuTe npasuna u ycrioBun 3a nsgaBame
N KOPUCTEHE Ha KPeAUTHU KapTUUKK 33 OM3NYKKU Nuua.

KopuCHUKOT rapaHTupa 3a LienioCHOCTa U TOYHOCTa 3a HaBeJeHuTe nogaToum U BepogoCTojHOCTa
Ha NPUNOXeHNTe AOKYMEHTM co bapaneTo.

2.1.2 Cekoe bapame 3a oTBOpare, U3MEHa 1 3aTBOPaH-€ Ha NaKeT KOe Ke ce foCTaBu o, CTpaHa
Ha KOpPMCHMKOT BO TEKOT Ha LLENNOT Nnepuop, Ha Baxewe Ha PaMKOBHMOT JOroBOp 3a nnaTtexHa
CMETKa 1 NiiaTeXHW ycryru ce CMeTa 3a cocTaBeH aen Ha PamkoBHMOT [Jorosop. Osue bapamna
BaHkaTta ru perncrpvpa no XpoHOsOLLKM pefocnes.

2. 2. OTBOpaw€E Ha nakeT

2.2.1. TlakeT Moxe Aa oTBopu (PU3MYKO NuuUe, Pe3naeHT KOe M UCMOofHyBa YCNoBUTE 3a
KOPUCTEHE Ha NaKeT U YCIIOBUTE 3a CEKOj MoegMHEeYeH NPOU3BOL UNK yCiyra coapXxaHu BO
nakeTor.

MakeToT 3a mnaaun Vibe On e HameHeT 3a PU3NYKKU NMLA, PE3UAEHTN CO MaKCMarnHa Bo3pacT 0
25 (nBaecetunet) roguHu. o HaBpLiyBaweTOo Ha 25 (ABaeceTUneT) roanHn, MU3NYKOTO Nnue,
KOPUCHWK Ha NakeT 3a Mnaau ro rybm npaBoTo Ha KOpUCTEHE Ha 0BOj NakeT npuwTo baHkaTa Ke
n3BpLUM KoHBepTUpare Bo Vibe On+ nakeT, 3a Koj ce Hannaka nposu3uvja HaBegeHa BO
TapudHUKOT Ha HagomMmecToum Bo baHkaTa.

[1OKONKy KOPWUCHMOT Ha NakeT Ha Mragu He ce cornacyBa Ha KoHBepTupawe Ha Vibe On
naketot Bo Vibe On+ nakeT no HaBpwyBawe Ha 25 (gBaeceTvneT) roavHW, OOMXEH €
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MuHMMYM 1 (efeH) mecey, npep, HaBspllyBawe Ha 25 (gBaeceTuneT) roavHa BO3pacT Aa
ncnpatn 6apare 3a 3aTBOpaHe Ha NakeToT.

MakeTtoT 3a Mmnaau Vibe On+ e HaMmeHeT 3a HU3NYKM Nnua, pe3naeHTN Co MakCumMmarnHa Bo3pacTt
0o 29 (aBaeceTtuneseT) roanHu. o HaBpLUuyBaweTO Ha 29 (oBaeceTMAEBET) rOOUHM,
PU3NYKOTO N1LEe, KOPUCHUK HA NaKeT 3a Maau ro rydby NpaBoTo Ha KOPUCTEHE Ha OBOj NakeT
npuwTto baHkaTa Ke n3BpLIn KOHBepPTUpare Bo C NakeT, 3a KOj Ce Hannaka npoBu3uja
HaBefeHa BO TapuHNKOT Ha HagomMecTouu Bo baHkaTa.

IlOKOMKy KOpPMCHMOT Ha MakeT Ha MNagu He ce corfiacyBa Ha KoHBepTupawe Ha VibeOn+
naketoT Bo C- nakeT no HaBplwlyBawe Ha 29 (aBaeceTnneBeT) rogMHu, OMTXEH € MUHUMYM 1
(egeH) meceu, npen HaBpwyBakwe Ha 29 (ABaeceTngeBeT) rogullHa BO3pacT ga wucnpatu
6apare 3a 3aTBOpar-€ Ha NaKeToT.

2.2.2 KOp1CHMKOT Ha NakeT nonosiHyBa bapare 3a nnatexHa CMeTKa 1 KOPUCTEHE Ha NNaTeXHn
ycnyrn (BO MOHaTaMoOLUHUOT TekCT bapare) Bo Koja KOpUCHUKOT jacHO aeduHnpa Koj Tun Ha
nakeT U NPou3Boau Ke rm Kopuctu. BuaoT n cogpxunHata Ha nakeToT € fageHa Bo bapamweto
Kage ce Ha3HayaHu Npou3BOAMTE Of, KOW Ce COCTOM MakeToT U KOM ce 3aJ0SIXMTeNHn 3a
KOPUCTEHE Ha NaKeToT.

2.2.3. KOPNCHMKOT Ha NaKeTOT CTEKHYBA NpaBO 3a KOPUCTEHE HAa NOBOSIHOCTUTE O NAKeTOT OA
MOMEHTOT Ha focTaByBarwe Ha bapare koe ke buae npudareHo on baHkaTa n npudakame Ha
oBue OnwTn npasuna u ycnoswu.

2.2.4 3a BpeMe Ha KOpPUCTEHE Ha MakeT, Ce UCKNy4YyBa MOXHOCTa 3a KOpPUCTEHE Ha
NOBOJSIHOCTUTE KOU Ce HyaaT 3a NoeAnHeYHUTE NPoM3BOAN O, KOM Ce COCTOU NaKeToT.

2.2.5 [1oKOnKy, KOPUCHUKOT Ha NakeT uMa n3bpaHo nakeT KojuTo Bo cebe BKNy4yBa U KpeguTHa
KapTuyka, YCNOBUTE 3a KOPUCTEHE Ha KpeguTHaTa kapTuyka ce peduvHupaHu co nocebeH
[OroBop ckny4deH nomery baHkaTta n KOpMCHUKOT.

2.2.6 [JOKOmNKy, KOPUCHMKOT Ha MakeT uma u3bpaHo nakeT KojuTo BO cebe BKIyyyBa CMC
N3BeCTyBarba, YCNOBUTE 3a KOPUCTEHE Ha CMC M3BecCTyBahaTa ce AedUuHnpaHm co nocebeH
OOroBoOp CKry4yeH nomery baHkaTa 1 KOPUCHMKOT.

2. 3. Kopucterwe Ha naket

2.3.1. Ce poneka KOpUCHMKOT M KOpUCTM Mpou3sBoguTe of, naketoT Kou Bo bBapaweTto ce
O3HAYeHW Kako 3a[0NXUTENHN, HaJOMECTOKOT 3@ KOPUCTEHE O UCKMYyYyBa HannakakeTo Ha
NpoBM3MMTEe 3a NoeAuHeYHUTe NPOM3BOAM BKITyYEHM BO NaKeTOT: MeceyHaTta MpoBu3nja
3a oApXyBame Ha CMeTKa, NPOoBK3Mja 3@ MECEYHO OAPXYyBare Ha eNeKTPOHCKO 6aHKapCTBo,
NpoBM3Mja 32 MECEYHO OApPXyBare Ha MOBbUNHO 6aHKapCTBO, MPOBK3Mja 3a MECEYHO OAPXYyBaHe
Ha CMC wu3BecTyBara, NpoBM3Mja 3a ofpXyBake Ha AebuTHa KapTudika, npoBu3uja 3a
oOpXyBaH-€e Ha KpeauTHa KapTuyka. [lonycToT Ha npoBu3unjaTa Ha NPON3BOAUTE BO NAaKETOT MOXe
Aa ce pobue camo [OOKONKY KIMEHTOT MM MMa OTBOPEHO CUTE 3aA0MXWUTENHN NPoM3BOAM 3a
COOABETHUOT Naker.

2. 4. HagomecTtouu
2.4.1. HapomeCTOKOT 3a KOPUCTEHE Ha MNaKeToT Ke Ce HannaTyBa CeKOj MeceL, CO 3a40J1XyBarbe
N 3agpXyBake Ha nnatexHata cMeTtka Ha KopucHUMKOT Ha nakeT, cornacHo Opnykata 3a
HagomecToum (Tapudm) 3a NponM3BoauTe 1 YCNyruTe WTo rv Bpwmn baHkaTa Koja € BO BaXHOCT BO
MOMEHTOT Ha rnpecMeTKaTa Ha Ha4OMECTOKOT U 3a KOja KOPUCHUKOT € COOABETHO MH(POPMUPaH
COrflacHO BaXeykute nponucu.
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BaHkaTta ro nssectyBa KopuCHMKOT 3a BMCMHaTa U NpoMeHaTa Ha Hagomectouu (Tapudu) 3a
yCcnyruTte LWTO ' BpLUM NpeKy objaByBarwe Ha Tapudarta BO ekcno3utypute Ha baHkaTa, Ha
cBojaTa Beb cTpaHa u Ha NopTtanoTt Ha baHkaTa 3a nepcoHanu3vpaH NnpyucTan 3a u3BecTyBara 1
OOKYMEHTU 3a nnaTeXxHu ycryrn u Npeky Apyr TpaeH meauym BO COrfacHoCT co oBne OnwTu
npaBuna u ycrnoswu, CKy4eHMOoT PaMKoBEH A0roBop, 3aKOHOT 3a MiaTeXHW YCNyru U NnaTtHu
CUCTEMU U APYIN BaXEYKMN NPOMUCH.

Cwute n3ameHun n gononHyBawa Ha OgnykaTa 3a HagomecToum (Tapudm) 3a yCnyrmuTe WTo v BpLUmn
BaHkata umaat 3agonxurtenHa cuna 3a baHkaTta n KOpMCHMKOT, OCBEH akO BO HEKOj OpYr akT
NOMHaKy He e onpeaeneHo.

[okonky KopuCHMKOT HeMa OOBOMHO CpPeACTBa Ha CBojaTa MnaTtexHa CMeTKa, CornaceH e
BaHkaTta, 6e3 npeTxofHa HajaBa, 3a HannaTa Ha cBouTe nobapyBatba MO0 OCHOB HAa HAAOMECTOK
3a KOpUCTeHE Ha MakeT Aa rv ynotpebu NocToeyknTe cpeacTsa Ha KOPUCHUKOT Bo BaHkaTta no
CUTE OCHOBM WNM TEKOBHUTE U WOHWU OEHAPCKU U OEBU3HU NPUITMBU Ha HErOBUTE CMETKU BO
BaHkaTa. 3a Taa uen, baHkaTa Ma NpaBo 1 OBMacTyBake BO MMe 1 3a cMeTKa Ha KopuCHUKOT
[a ' MoMoJsIHK, NOTNMLLE, 3aBEPU U U3BPLUN NOTPEOHMTE MNaTHU UHCTPYMEHTU 1 obpacuy.

2. 5. OTKaxXyBaHe Ha KOpUCTEH€e Ha nakeT

2.5.1 Cekoja o4 OroBopeH1TE CTpaHN MOXE Aa Ce OTKaXe 04, KOPUCTEHETO Ha NMaKET CO OTKa3€eH
pok 30 aeHa co AocTtaByBar€e Ha NMCMEHO N3BeCcTyBahe of, baHkaTta, OAHOCHO CO NOMNOJSIHYBaHe
Ha Bapane of cTpaHa Ha KOpUCHMKOT Ha NakeToT, a Mo NPeTXo4HOTO MCMOSIHYBake Ha cuTe
06BpPCKM KOM NMpouaneryBaar of, CKIy4yeHnoT PamkoBeH [oroBop, Apyrute norope CrnoMeHaTu
Aorosopu 1 osne ONwTK Npasuna n ycnoswu.

2.5.2 KopucTtereTo Ha NakeToT Ke ce CMeTa 3a YKMHATO BeAHall Mo YKMHYBake Ha 6uno Koj of,
noeanHeYHnTE NPon3BoaUN CoapXaHu BO M306paHMOT Naker.

2.5.3 baHkaTa MOXe eOHOCTpaHO fa ro YKMHE KOPUCTEH-ETO Ha NakeT 6e3 OTKaseH poK BO
cnepHvBe crnyyau:

- Jlokonky KOpUCHMKOT HE ce NpuAapXyBa Ha O0roBOPHUTE YCIIOBU 3a CEKOj NOEANHEYEH
Npon3BO[, KOj Ce KOPUCTM BO paMKK Ha lNakeTorT;

- [okonky KopuCHMKOT He ru nnatu gocrneaHute oO6BPCKM MO OCHOB Ha MpoBuU3MWja 3a
naketot 60 pgeHa;

- Bo cnyyaj ga HacTtaHane wunu ce 3akaHyBa HacTaHyBaH-€ Ha ApYyrn OKOSIHOCTM 3a Kou
BaHkaTta Moxe pa3ymMHO Ja MNpeTnocTaBM AeKa MoXaT HeraTMBHO Aa BnujaaT Ha
cnocobHocTa Ha KOpUCHWMKOT ypeaHo Aa rv u3BpLlyBa CBoute 06BPCKM NO NMPOU3BOAUTE
COApXaHu BO NaKeToT.

2.5.4.Co yKMHyBaH€ Ha KOpUCTEeHETO Ha NakeToT of, 610 Koja 4OroBopHa cTpaHa no 6uno Koj
OCHOB, HE Ce YKMHYBa KOPUCTEHETO Ha NoeguHevyHuTe MPOVM3BOAM COAPXaHW BO MAKETOT U
BaHkaTa ke npopmonxu ga ru obes3benyBa MoeguHEYHUTE MPOU3BOAM WM YCNYrM 3a KOWU Ke
HannaTtyBa HaAOMEcCToOuM M MNPOBM3WMM MNPUMEHNNMBM 3@ CEKOj MOeAMHEeYeH Npou3Bog BO
COrnacHocCT co BaxeudkaTa Ognyka 3a Tapuda Ha HagomecToum Ha baHkaTa.

2.6. 3aBpLwHM ogpenou
2.6.1. OnwTnTe npaBuna u ycnosu ce objaBeHn Ha oduumjanHata web cTtpaHa Ha BaHkaTa, BO
paboTHuTe npocTopumn Ha baHkaTta u Ha NopTanoTt Ha baHkaTa 3a nepcoHanu3vpaH npucran 3a
N3BeCTyBarba N [IOKYMEHTUN 3a NNATEXHU YCNyru,
2.6.2. baHkata ro 3agpxyBa NpaBoOTO Ha U3MeHa ¥ AoNOoNHyBake Ha OnwTuTe Npasuna n ycrnosu
1 HMBHO OGjaByBare BO COIMAcCHOCT CO BaXeyKuTe nNponucu, npu wto KOpMCHUKOT e cornacex
BaHkaTa Aa M npumeHysa u3meHuTe. Ke ce cmeTa fAeka KOPUCHUKOT M npudpatun
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NPeAnoXeHUTe U3MEHN AOKOMKY Npen, AaTyMOT Ha NPpUMEHa Ha U3MeHUTE He ja n3sectn baHkaTta
JeKa rv ogbuea nctuTe.

2.6.3. 3a ce WTOo He e ypeaeHo co osue OnwTn NpaBuia 1 YCNoBu Ke ce npumMmeHyBa 3akOHOT 3a
nnaTexHn ycnyrn n nnaTH1 cutemmn, 3aKOHOT 3a AEBU3HO paboTene, APYrn 3aKOHCKM MPONucH,
NOA3aKOHCKM aKTU M UHTEPHUTE aKTuUTe Ha [daBaTenoT Ha NnaTexHu ycnyru.

2.6.4. 3acuTe CNopoBu HaaJIeXeH e CTBapHO HaanexHuoT cyg Bo Ckonje.
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