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ONLWTU NPABUNA N YCINIOBU
3a usgaBame U Kopuctemwe Ha Visa Business ge6utHa KapTnyka

1. QecpbuHuyuu (onpedesniyeaH-e Ha noumu)
- BaHka - lnapkace baHka Al.Ckonje co ceguwiTe: Yn.

Bacun Umsockmn 6p. 14, 1000 Ckonje, maTtudeH 6poj:
4558669 (peructpupaHa Bo LleHTpaneH Pernctap Ha
Penybrnvka CeBepHa MakenoHwja), gaHoyeH Opoj:
4030993261735, 6poj Ha cmeTka: 250000000000111,
cBUMT agpeca: INSBMK22, Beb-cajT:
www.sparkasse.mk, e-nowura:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/15
050, HagnexeH opraH 3a Hagsop Ha badkata e
HapogHata baHka Ha Penybnuka CeepHa
MakegoHuja, lnaTHM cuctemMn BO KOM y4vecTByBa
BaHkata— KMBC, MUNC, Visa n Mastercard.
- Kaptuuka - Visa Business pebutHa kapTuuyka, koja
BaHkaTa ja n3gasa Ha KopuCHMKOT Ha kapTuykaTa Bp3
OCHOBa Ha nogHeceHo 6apawe of bapartenot npaBHo
nuue;
[JenoBHa nnaTexHa KapTuyka - koj 6Guno nnarteH
WHCTPYMEHT 3acHOBaH Ha KapTu4ka
WTO € mM3gageH Ha npaBHW nuua unu cybjektn o
j@BHMOT CEKTop MM Ha CaMOCTOeH BpwuTen
Ha [,ejHOCT, KOjLUTO € orpaHu4eH Ha ynoTpeba camo 3a
nokpvBawe Ha  [enoBHMTE  Tpowouu,  npu
LITO 3a NnaKkakaTta M3BpPLUEHN CO Herosa ynoTtpeba ce
3a0MKyBa CMeTKaTta Ha  NpaBHOTO  fuue
unu cybjekToT oA jaBHMOT CEKTOP MMM Ha CaMOCTOEH
BpLUMTEN Ha [JeHOCT Ha KOj € wu3gajgeHa
BaKBaTa nnaTtexHa KapTuyka;
- BapaTten - npaBHO nuue CO OTBOpeHa nnaTexHa
cveTka BO baHkata, 3actanyBaHO 0f 3aKOHCKM
3acTanHuk, koe nogHecyBa bapate 3a nnartexHa
CMeTKa M NNaTexHW yCryru BO KOe e BKIy4YeHo bapare
3a u3gaBake U Kopuctewe Ha Business pebutHa
KapTunyka BO MOHaTamoLleH TekCcT bapatbe;
KopucHuk Ha kapTuyka - ¢unsmyko nuue, BpaboTeH
kaj BapaTtenot npaBHO nuue, Ha koe baHkaTa My
nsnapasa Business nebntHa kapTuyka koja rmacu Ha
NpaBHOTO NWLE CO UME W MNpe3vMe Ha KOPUCHWUKOT
BTUCHATO Ha KapTuykaTa, Ha bapare Ha 3aKOHCKMOT
3actanHuk Ha bapartenoT npaBHo nuue;
- MnaTexHa cmeTka - feHapcka cmeTka Ha bapartenot
oTBOpeHa kaj baHkaTa, koja ce 3agormkyBa/ogobpyBa
33 M3HOCOT Ha  TpaHcakuuMuTe,  TpoOLIOLUTE,
HagoMecTouMTe W KamaTuTe KOM HacTaHyBaaT Cco
KOPUCTEHETO Ha kapTuykaTa Bo [pxaBata U HagBop
oa [pxagara;
Mnakawe - ynnatM Ha [eHapckaTa CMeTKa 3a
noaMupyBake Ha MMWHYCHOTO Canfo, COrfacHo
ycrnoBsuTe HaBeaeHW Bo [10roBopor;
- PacnonoxnBo canpo Ha nnarexHata cMeTKa BO
OeHapu - pacrnonoxveu cpeactsa (CONCTBEHUTE
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cpeacTsa W cpeacteBata oA OfOOPEHUOT KpeauTeH
numuT Bo MK[1) HamaneHun 3a pe3epBupaHn cpeacTea
3a aBTOPU3MPAHN, a8 HEUCKHWKEHWN TPaHCaKLmu;
[OHeBeH nNUMUT - U3HOC Ha cpeacTBa, 6poj Ha
TpaHCaKkuMm 1 MakcMarneH U3HOC Ha TpaHcakuumja Kou
KopucCHMKOT Ha KapTuykaTa MOXe [a M KOpUCTU
OHEBHO, BO TProBuja Unun rotoBuHa;

MeceyeH nuMUT - M3HOC Ha cpeacTBa, Opoj Ha
TpaHCaKkuMm 1 MakcMarneH U3HOC Ha TpaHcakuumja Kou
KopucHMKOT Ha KapTuykaTa MOXe [a M KOpUCTU
MEeCe4HO, BO TProBuja nnm roToBuHa;

Tpowouun - cute 3agonxyBawa 3a W3HOCOT Ha
TpaHcakumuTe, TpowlouuTe, yrneHapuHnTe,
HagoMecTouMTe W KamaTuTe KOM HacTaHyBaaT Cco
KOPUCTEH-ETO Ha KapTU4KaTa;

BaHkomaT e enekTpoMexaHuykn ypep KOjTO WM
OBO3MOXyBa Ha OBNacTeHWUTE KOPUCHMLM fa noBrneyar
rotToBMHa oA cmeTkn u/vnm um obesbenysa npuctan
KOH OpYyru ycrnyru;

MpopaxxHO MecTO - TProeeu, KOj MMa CKITyYeHO
[Horoeop 3a npogaxba Ha CTOKM U yCryru co Hannarta
npeky kapTuykM of nporpamara Ha Visa International;
POS - (Point of sale) TepmunHan-enekTpoHcku ypea
WHCTanupaH Ha nNpofaXHuW MecTa unu OaHkapcku
LuanTepu Koj CINy>wu 3a eNEKTPOHCKO CNpoBeyBak-e Ha
TpaHcakumu;

PIN - (Personal Identification Number) TaeH nuyen
noeHTndukaumoHeH 6poj Ha  KopucHukoT Ha
KapTnykaTa, KOj CnyXu Kako uaeHTudumkaumja npu
Kopuctewe Ha kapTnykata Ha bankomat m POS
TepmuHan; opecnoMmeHaTute TepMUHM ynoTpebeHu
BO e[HWHa, MoXaT Aa ce ynotpebaTt u BO MHOXMWHA U
BO uneHyBaHa c¢opma, 6e3 nputoa ga ro wusrybat
AedNHNPaHOTO 3HaYeHe.

KaptMyHa nnatexHa wema (aHr. payment card
scheme) - €OVHCTBEH 36up Ha
npaBuna, NpakTuku, cTaHdapau wunu ynatcTteBa 3a
N3BpLUYBaHe Ha nnaTexHu TpaHcakumu
3aCHOBaHM Ha  KapTuyka, [OroBOpeHu  Mery
AaBaTennte Ha nnaTeXxHuTe yCnyru, a KouwTo ce
0[BOEHW 0 KakBa 6uno nHpacTpykTypa Unm nnaTeH
cuctem WTo OM  ja nopdpXKyBane  HejavHaTa
paboTa M KOMLITO BKMy4yyBaaT onpenerieH opraH Ha
oanyyyBatbe, opraHusauuja unm cybjexT,
LUTO ja HOCAaT OAroBOPHOCTA 3a PYHKLUMOHUPAHETO Ha
LwemarTa;

OurntaneH napu4HUK - Cneuuvjanusmpana
cohTBEPCKA annukaumja 3a enekTpoHCKO nnakake Ha
Tpeta cTtpaHa ([oHyayBady), koja MO HejauHaTa
MHCTanaumja W  KoHdwurypauvja Ha  Ypepnor,
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O0BO3MOXYyBa YyBah-e Ha TOKEHOT 1 BpLLeHe 6e36eaHM
nnakama;

3acuneHa aBTeHTMKauuja - e [MoTBpAa Ha
MOEHTUTETOT Mpeky ynotpeba Ha HajManky nBa of
cnegHvBe Tpyu MerycebHO He3aBUCHU EeNeMEHTU:
3Haewe (HeWTO LWTO CaMO KIMEHTOT TO 3Hae),
BnageHue (HewWwTo WTO caMo KIMEHTOT ro noceayea) u
CBOjCTBEHOCT (HELITO LITO KIMEHTOT €), MpULUTO
HapyLlyBaweTO Ha efeH Of eNleMeHTUTe He Brvjae
Bp3 BEPOAOCTOjHOCTA Ha OCTaHATUTE U Ce€ OCMUCTIEHMN
Ha Ha4MH LUTO OBO3MOXYBa 3alUTUTa Ha JOBEpnMBoCTa
Ha nogaTouMTe KOW Ce NpeaMeT Ha npoBepka Ha
aBTEHTUYHOCT.

I.1. OnwTHn oapendun

- bankarta Ha KopucHuuute usgasa nebutHM ENOBHU
nnaTexHn kapTuyku of 6peHpoT Visa. Kaptuukute
MoxaT ga 6bupat kopucTeHu Bo huamyka chopma
(nnactnka) M BO gurntanusupaHa copma npeky
OvrutaneH napuyHWK Ha noaapXaHu MOBWnHU
ypean cornacHo nocebHute OnwTtu ycnosu 3a
KOpUCTEHE  Ha  OUMUTANHM3UPaHU  NNaTeXHU
KapTU4Ku.

- BaHkaTa Bo LenocT ce NnpuapXKyBa KOH Npasunara 3a
pabota Ha VISA cucteMOT CO uUen u3gaBake U
KOpUCTee Ha KapTuykaTa o CcTpaHa Ha
KopuCHUKOT.

- Co npudpakarweTo Ha OnwTuTe npasuna u ycrnoso
Bapatenor Ha kapTuuka noTBpAyBa Aeka e
3ano3HaeH 1 geka rm uma 3anosHaeHo KopucHuunte
Ha kapTudka co OnwTuTe ycnosu M npaBuna 3a
u3gaBakbe U KopucTewe Ha Business pebutHa
kapTnyka n Opgnykata 3a HagoMecTouu 3a npaBHU
nuua Ha bankaTa (TapudHuk) u nctute rm npudaka.

Il. U30aesaH-e Ha Visa business debit kapmuuka

1.1 KapTtunukarta ce ogobpyBa Bp3 OCHOBa Ha NOAHECEHO
Bapare 3a nnatexHa cMeTka M NNaTeXHU U CKIyYeH
PamkoBeH OOroBop 3a mnaTexHa CMeTka U MnaTeXHu
ycnyru co 6apaTtenoT Ha kapTuykaTa kako KopucHuk Ha
nnartexHu ycnyru. baHkata ro pasrnegysa 6apaneTo u
[OOKOIKy oArykaTa € No3nTMBHA ce n3fgasa kapTuyka. Bo
cnpoTmBHO baHkaTa e 6e3 o6Bpcka 3a obpasnoxeHue Ha
JOoHeceHaTa oanyka.

Bapatenotr Ha kapTuuka ce o0Bp3yBa Aa v nnaka
KamaTtarta, Ha4OMECTOUUTE N NPOBU3NNTE LUTO TN OIKN
3a u3gaBarbe M KOPUCTEHE Ha KapTuyKaTa.

BapatenoT Ha kapTudkaTa rapaHTupa 3a LuenocHocTa u
TOYHOCTa 3a HaBedeHWTe nogaToun N BepogoCTojHOCTa
Ha NPUNOXeHUTE JOKYMEHTM co BapareTo.

Bapatenor Ha kapTuykaTa rapaHTupa geka npoTuB
[pywTBOTO Hema BOCMOCTABEHO CyACKM CMOPOBM,
nocTanku 3a HannaTta Ha nobapyBara 1nu Apyru aktm u
nocrankm CO KOM Ce  HapywyBa HeroBaTa
KPeanTOCNOCOOHOCT M NCMONHYBakETO Ha 0OBPCKUTE MO
OCHOB Ha KopucTewe Ha KapTuykata u BO cny4aj Ha
6uno kakBa NpomMeHa Bpcka HaBeEeHOTO BeAHall ke ja
nHdopmmpa baHkara.

1.2 KapTuukaTa ce nsgaea Ha npaBHU Nuua, pe3naeHTy,
KnmeHTn Ha baHkaTa.

1.3 BapaTtenoT Ha kapTudka Mopa Aa uma OTBOPEHO
nnaTtexHa cmeTka Bo baHkaTa.
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.4 YnpaButenoT Ha npaBHOTO nuue, bapaten Ha
KapTuika Mma npaBo Aa ONoMHOMOLUTY APYr nuua Kou
ce BpaboTeHu kaj bapaTtenot Ha kapTuuka ga 6Gupart
KOPUCHMLM Ha KapTu4ika 1 Bp3 OCHOBA Ha Toa, baHkaTa
n3paboTyBa NOeAVHEYHMN KApTUYKM KOU ce u3aaBaaT 3a
KopucTere Ha KopycHuumTe Ha kapTuika.

Cekoe bapatbe 3a nsgaBare 1 KOPUCTEHE Ha KapTuyka
ce cMeTa 3a cocTaBeH Aen Ha PamkosHuoT [loroBop 3a
nnaTexHa cMmeTka W nnatexHu ycnyrm 6e3 ornen Ha
[aTyMOT Ha HEeroeBoTo AocTaByBake BO baHkaTa (BO
MOMEHTOT Ha CKIyyyBare Ha [JoroBopoT 1 BO NepunoaoT
Ha BaXXeHEeTO Ha UCTUOT).

1.5 KapTtuykata e conctBeHocT Ha baHkata u e
HenpeHocnuea Ha apyro nuue. KapTnykaTa e co pok Ha
BaXXHOCT oA 3 (TpW) rogvHM of, OEHOT Ha HEj3MHOTO
ns3gaBake, Baxu A0 NOCNEeAHWOT AeH oA MeceuoT
HasHayeH Ha camaTa kapTuika M He cmee pJda ce
ynoTpebyBa Mo UCTEKOT Ha HEj3MHMOT POK Ha BaXeHe.
Hokonky KopucHukOT ce npuapxyBa KOH OnwTtute
npaeuna W YCNoBW, kKapTuykaTa ce npoJosKyea
aBTOMAaTCKV CO BaXXHOCT 0Of, HOBU 3 (TpU) roguHM NpULITO
ce u3gaBa HoBa KapTudka co HoB 6poj, a PIN-ot
octaHyBa uct (Pin-oT He ce meHyBa). Bo cnpoTuBHO
BbaHkata MOxe ga He ja OOHOBMW, BpemMeHCkM Aa ja
orpaHnyM unuM oaseme kaptudkata. baHkata ro
3agpKyBa NpaBOTO Ha NPOMEHa Ha POKOT Ha BaXXHOCT Ha
KapTuykaTta.

KaptTuukata Hema aBTOMaTCKM [a ce NpOAOIKK
pokonky bBapatenotr Ha kapTuukata Hajmanky 30
(TpveceT) peHa npen WCTEKOT HaA BaXewe Ha
KapTuykaTa JOCTaBM MMCMEHO Bapare 40 HAANEXHUOT
pedepeHT Bo BaHkaTa 3a Toa.

BapartenoTr Ha kapTuukaTa Tpeba Oa vma npeasua,
Aeka camo no cebe HenoaurHyBareTO Ha KapTuykaTa
He BOAM A0 packmHyBawe Ha [OrOBOPHWOT OAHOC
noBp3aH co KapTuykarta n cTpaHuTe npogonxysaaT aa
6upat obBp3aHN CO CBOUTE B3AaEMHWU 3a0KeHuja U
BapaTtenoT Ha kapTuikaTa rv nogHecyBa TpoLuouuTe 3a
yrieHapuHaTa 3a Beke obHOBeHaTa kapTuyka.

Ako KOpuCHMKOT Ha kapTuykaTa He ja noaurHe
KapTuykata BO pOK of 6 (wecT) meceuu nocne
HejsMHOTO u3gaBawe, 6OaHkaTa, MoOxe nopagwu
6e30eqHOCHN MPUYMHW Aa ja YHULWTW HenpumMmeHara
KapTuyka.

1.6 Mo pobuBawe Ha kapTuykata, KopucHUKOT e
[OOIMKeH [a ja NoTnuLIe KapTuykaTa.

1.7. BaHkaTa Ha KopuCHUKOT Ha KapTuikata My usgasa
Jinuen WpeHtudpmkaumorHeH bpoj (Bo nmoHaTtamolHWOT
TekcT: PIN), koj e TaeH u cTporo goeepnus. KOpUCHMKOT
Ha KapTuikata He cmee Aa ro kaxyea PIN-oT, ga ro
3anuiuyBa Ha KapTuykata unm Ha apyrm OKYMEHTU, No
NPMeMOoT OOMMKEH € UCTVOT Aa ro 3anoMHu 1 BegHall ga
ro YHULWTWM NAUKOT BO KOj ce Haora PIN-oT. [dokonky
knmneHToT ro gobue PIN- ot no nat Ha Cmc, UCTO Taka
notpe6HO e Ja ro 3anoMHu 1 Aa ja u3bpuwe nopakata
co Pin-oT og MobunHmoT ypeg.

HactanaTta wTeta of HemnouuMTyBakwe Ha MPeTXoaHO
HaBedeHOTO W eBeHTyanHaTa 3noynotpeba Ha
kapTnykata n PIN-oT e Ha TOBap Ha KopucHuKOT,
ofHocHo bapaTenoT Ha kapTuykaTa.

1.8 Kaptnukata un PIN-0T, KOpMCHUKOT Ha KapTuyka
NOAMIHyBa FIMYHO UMK NMLUE CO MUCMEHO OBMNAaCTyBahe
on cTpaHa Ha bapaTtenoT Ha kapTuyka 3aBepeHO 0f,
HafnexeH opraH.
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Co npyMar-eTo Ha kKapTu4yKaTa KOPUCHUKOT € 3arno3HaeH
aeka ro npuma u NNH mejnepot Bo koj ce Haora NMUH
KOAOT KOj € BO MNuK ypeaHo 3aTBopeH u 6e3 BuMaHO
owrTeTtyBawe, unm PIN-oT ke ro gobue no nat Ha Cmc
nopaka [OKMKy € KOPVUCHUK Ha MobuneH onepartop Koj
noaapXXyea npumMake Ha MNopakM o  crneuujarntHu
6poeBu.

1.9 Mo npumareTo Ha kapTudkata, baHkaTta ke npatu
Gapare [0 NPOLECHVMOT LeHTap 3a akTusBauuja Ha
KapTnykaTa. KOpMCHMKOT Ha kapTudkata ke Moxe Aa ja
KOPUCTW KapTuykaTa MO HEj3MHOTO  aKTuBMpaHse.
AKTVBMpaHETO Ha KapTnyKaTa MOXe [a ce HanpaBu Ha
BaHkomaT Ha 6urno koja baHka.

.10 KopucHukoT MOXe pfa ja peructpypa w
avrutanuavpa kapTudkata Bo KoMnaTtnbuneH aurutaneH
NapUYHNK MO  HEjSMHOTO  NPBUYHO  aKTUBMpaH-E.
MpouecoT Ha gurMTanusaumja ce cMeTa 3a CornacHocT
Ha KOPWCHMKOT 3a KOpuUCTeHe Ha NnaTexHaTta kapTuika
npeky MmobuneH ypea.

lll. KopucmeHe u npecMemMKO8HO NnIameXxHu
aKkmueHocmu co Kapmu4ykama

lll.1 KapTnukata ce ynotpebyBa cekage kKage WTO e
MCTakKHaT 3HaKoT Ha Visa 3a nnakare Ha CTOKU 1 yCryru,
3a nogurHyBake rotoBnHa Ha baHkomat u Ha wanTep,
BO BMCMHA Ha pacnonioXMBOTO Canfo Ha nnaTexHarta
cvmeTka Ha bapatenot. Pacnonoxweoto cango mm
BKIly4yyBa COMNCTBEHWTE CPeAcTBa AEenoHUpaHu Of
CTpaHa Ha KOPVCHMKOT Ha MriaTexHaTta cmeTka, O4HOCHO
BapaTenoT n 003BONEHOTO MpeyeKkopyBaHwe HamarneHu
3a pesepBupaHNTe cpeacTBa 3a aBTOPU3MPaHU, HO He
KHWKEHW KapTU4HW TpaHcakuun. Bo cnydam «Kora
nnarexHaTa CMeTKa 3a Koja KapTuykata e nosp3aHa e
GnokupaHa, pacnonoXxmnesoTo cango ke buge egHakBo Ha
Hyna.

.2 Kaptnykata MOXe Oa ja KOPUCTU UCKIYyYMBO
NMUEeTO Ha YMe MMe rnacu KapTuykata, 4O UCTEKOT Ha
POKOT 3a BaXehe O3HayYeH Ha HejsnHata npegHa
cTpaHa. KopuCHWMKOT Ha kapTuykata e [OSbKeH Ha
Haparbe Ha NpoAaBayYoT Ha cToKaTa, M3BPLUNTENOT Mpu
KOpUCTEH-€E Ha ycnyraTa u NoaurHyBake Ha roToBnHa Ha
wantep ga ce nerMtMMmMpa co fnvMyHa kapta OZHOCHO
nacow.

.3 Mpu kopucTterwe Ha kapTuukata npeky AdurutaneH
napuyHUK,  aBTeHTMKauujaTa Ha  TpaHcakuujaTa
(notBpparta) ce BpLUK npeky  GuomeTpucka
naeHTudukaumja (oTneyaTok og MpcT, Npeno3HaBahe
nvue) unu no3nHKa Ha cammoT MobuneH ypea, WTo ce
cMeTa 3a BanugHa MoTBpAa Ha TpaHcakuujata u uma
1cTa nNpaBHa cuna kako u BHecyBaneTo Ha PIN 6poj.lll.4
3a nnakawe Ha CTOKM W YCRyrm Wn MNOAWrHyBahe
rotoBuHa opf wantep, KopucHuKOT Ha KapTuukaTa
BHecyBa PIN / noTnuwyBa noTBpaa 3a kynonpogaxba
(cnun) pokonky e noGapaHo Ha MecTOTO Ha
TpaHcakumja. EpeH npumepok op noTBpaata  3a
Kynonpogaxba KOPVMCHUKOT Ha kapTuykaTa 3aJpXyBa 3a
CBOja eBuaeHuumja.

3a nnakawe Ha CTOKM M YCNyrn Ha MpOoOaXHW MecTa
npeky POS TtepmuHan kage He e 3agormkuTenHa
naeHTudukaumja Ha KOPUCHUKOT, 0J00pyBaH-eTO Ha
TpaHcakuujaTa ke ce BpLuu 6e3 BHecyBare Ha PIN n 6e3
noTnuwyBarwe Ha cnvn of cTpaHa Ha KopucHukoT Ha
KapTuuka.
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3a nognrHyBaweTo Ha rotoBuHa og baHkomart, wantep
W nnakawe Ha CTOKA W YCNyrm Ha MecTa Kou ce
OMnpemMeHn CO TepMWHanHW ypean Kou OBO3MOXyBaaT
Kopuctewe Ha PIN, aBTopusaumja ce BpwM CO
KopucTewe Ha PIN-oT.

1.5 BapaTenoT Ha kapTudkaTta e cornaceH PIN-oT unu
NMOTNMC-OT, KOj € BHEeceH (BTUMKaH) oA CTpaHa Ha
KopucHukoT Ha kapTuykaTa u nposepeH Ha BaHkomaT
unu POS, na 6uge vcknyumBa n HecrnopHa noTepaa 3a
u3BpLUEHaTa TpaHcakuumja, Bp3 OCHOBa Ha koja baHkaTa
ja ToBapu cmeTkata Ha Bbapartenot Ha kapTuyka 3a
W3HOCOT Ha M3BpLUEHAaTa TpaHcakuuja.

Ookonky POS TepmmHanoT 0BO3MOXyBa, OOHOCHO
NOAAPXKyBa U3BPLUYBake Ha GECKOHTaKTHM TpaHCcaKLumm,
KOPUCHMKOT Ha KapTUykaTa MOXe [Ja ja uM3BpLUM
TpaHcakuujaTa, OAHOCHO MnaKkakeTo camMo  CO
pobnmkysare Ha kapTudkata o POS TepmMuHanor.

3a GEeCKOHTaKTHM TpaHCaKuMM BO BUCMHA OO0 NMMUT
onpeneH on baHkata unu go numut noctaseH Ha POS
TepMUHanoT koj npudaka GECKOHTaKTHW TpaHCaKumm
Hema notpeba of BHecyBake Ha KapTudkata Bo POS
TepMuMHanoT U Hema notpeba o aBTOpu3auuja Ha
TpaHcakumjata co PIN w/vnu aBTopusauuja co nuyeH
notnuc. JIMMMTOT 3a GECKOHTAKTHN TPaHCAKLMKN € jaBHO
00jaBeH Ha WHTEpPHeT cTpaHaTa Ha OaHkata U UCTMOT
moxe aa buae npomeHeT camo no oanyka Ha baHkara.
111.6 KopunCHMKOT Ha KapTu4ika e AOMKeH Aa rv yyBa cuTe
OOKYMEHTU BO Bpcka CO MnakakaTa MW3BPLUEHM CO
KapTuykaTta HajManky 6 (wect) meceuun. Ha npBoTO
6apare Ha baHkaTa gokonky 3a Toa ce nojasu noTpeda,
BapaTtenoT Ha kapTu4ka e JOKEH UCTUTE Aa M oCTaBu
no baHkara.

IIl.7 3a nnakara npeky NHtepHeT BHec Ha PIN kogoT He
e notpebeH n aBTeHTMKauujaTa Ha KopuCHMKOT Ha
KapTuykaTa ce BpLUM NpeKky BHeC Ha 6poj Ha KkapTuuka,
0aTyM Ha BaXeke Ha uctata M Ha [OMOonHWTEeneH
3awTnTeH kog (CVC2), BTUCcHAT Ha 3agHaTa cTpaHa Ha
KapTuykaTa.

Ynotpebata Ha KapTuykaTa 3a eneKTPOHCKM nnakaha
NnpeKky VMHTEPHET € Ha UernocHa martepuvjanHa v gpyra
oaroBopHocT Ha bapatenoT n KopucHmkoT Ha KapTuyka
n baHkata He e BO HMKakBa OGBpCKa 3a HaAOMECT Ha
TpowoumTe wnmM Guno Kkoj Apyr BuA Ha wWTeTa
npeousBMkaHW Of, €BeHTyanHaTa 3noynoTtpeba Ha
kapTnykata, CVC2 kopoT wnu fgpyry nogartoum
ynoTpebGeHn npu  KOPUCTEHETO  KapTudykata 3a
TpaHcakaLun Npeky NHTEPHET.

[okonky npoAaXHOTO MEeCTO Ha MHTEPHET NoaapXyBa
3D Secure TexHomnoruja, JOMOMHUTENHO Ce KopucTat
Opyrm dakTopu 3a 3acuneHa aBTeHTMKauuja cormacHo
NO3NTMBHUTE 3aKOHCKWU nponuncy, KOPUCHMKOT € JOMmKeH
ha ja kopmuctu mobunHaTta annvkauuwja Ha Llnapkace
Bbanka ALl Ckonje n noTBpOyBaweTO Ha WHTEPHET
TpaHcakuujaTa ce BpLUM Npeky MobunHaTa annvkauuja,
kage KopucHukoT M notBpayBa pgeTanuTe  3a
TpaHcakuumjaTa co oaobpyBare Ha obrneHa nopaka.
BapaTenoT u KOPMCHMKOT Ha KapTu4yKaTa ce 3ano3HaeHn
CO (pakTOT Aeka KOpUCTEHETO Ha kapTudkata 6e3
HEj3aNHO  (PM3NYKO  MPUCYCTBO,  BKMYYMTENHO, HO
HeorpaHmyyBajku Cce Ha Bplwewe Ha TenedoHcka
Hapayka WM Ha WHTEPHET € pPU3NYHO M TUE CO
ckny4vyBarwe Ha PamkoBHWMOT goroBop, BapaweTo 1 co
npudakake Ha osve OnwTM npasBuina KU YCnosu ro
npudakaaTt NpegMeTHUOT PUSNKK.
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.8 BapaTtenoT u KOpPUCHUKOT Ha KapTuyka MNOKpaj
pacnonoxueure cpeacTea " [03BOMEHOTO
npeyekopyBake € [OMKEeH Ja M no4vuTyBa
NnoeguHEYHUTE WHOMBUAOYANHW, OHEBHU, MECEYHU U
BKYNHM NMMMUTK 3a ynoTpeba Ha KapTuykaTa 3a Kou
BaHkaTa ro nHdopmupa npu NogurHyBaHweTO Ha UcTaTa.
CrtaHOapOHVOT OHEBEH M BKYMEH ITUMWUT KOPUCTEH BO
3emjata M BO CTpaHCTBO u3HecyBa 200.000 MK[O
(OBECTOTUHM unjaam geHapu) 3a Noaurakbe Ha roToBuHa
on baHkomart, nogurawe Ha rotosBmHa npeky POS
TepMuHanu Bo 6aHka v 3a nnakamwe Ha POS TepmuHanu.
CTtaHOapOHVMOT MecedeH U BKYMeH NUMUT KOPUCTEH BO
3emjaTa 1 Bo CTpaHCTBO u3Hecyea 6.200.000 MK (wect
MUINMOHW OBECTOTUHM WUMjadun AeHapu) 3a noavramwe Ha
rotoBuHa of baHkomart, nogurake Ha rotoBMHa NpPeKy
POS TepmuHanu Bo GaHka u 3a nnakawe Ha POS
TepMuHanu. JIMMUTOT 3a MHTEPHET TpaHcakuuMTe € BO
paMkn Ha BucuHaTa Ha numutoT 3a POS TpaHcakumu.
JIMMNTOT 3a WHTepHEeT TpaHcakuum He Moxe Aa buge
NOBUCOK O NUMWTOT 3a TpaHcakumm Ha POS
TepMuHanu. 3a eBeHTyasrlHu MPOMEHWN Ha HaBedeHuTe
numuTn BapaTenoT Ha kapTuikata Moxe Aa ce obpaTu
nucmeHo pfo bavkata. CraHpapgoHute numutn ce
NpoOMeHNMBM Ha nucMeHo Gapawe Ha Bapatenort Ha
KapTuykaTa M Cce Hannakaat COrnacHO MOCTOEYKNOT
OpnykaTa 3a HagomecToum 3a npaBHW Nuua Ha baHkaTa.
lIl.9 TpowouwnTe HanpaBeHn BO 3emjaTa BO AeHapw ce
nebutnpaart Bo geHapu. Kora KopucHukoT ja kopuctu
KapTuykaTa 3a TpaHcakuMm BO CTpaHcKka BanyTa,
TpaHcakuujaTta e KoHBepTMpaHa Bo EYP cnopep kypc Ha
VISA. BpegHocTa Ha TpaHcakuujaTta e KoHBepTMpaHa BO
OeHapu UM KHWKEeHa Ha cmeTkata Ha [aTymMoT Ha
nopamHyBaH-eTO N0 NPOAAXHUOT Kypc Ha baHkaTa.
.10 HapomectouMte no  TpaHcakuuute 3a
noavrHyBawe Ha rotoBuHa op bankomaT wnm 3a
nogurHyBawe Ha rotoeuHa npeky POS Bo baHkaTa ce
nnakaaT BO fieHapcka NpOTUBBPEOHOCT MO CpeaeH Kypc
Ha HBPCM Ha geHoT Ha nnakakwe u ce Bky4vyBaaT BO
onwiTaTta cyma WwTo ja gomku bapaTtenot Ha kapTuykaTa.
CuTte Apyrm HagoMecToum BO OAHOC Ha Bnokvpame Ha
KapTnyka, MW3MeHa Ha noAaTouu Ha  KapTuuka,
reHepupawe Ha HoB PIN kop, npomeHa Ha PIN koa Ha
BaHkomMaT, NnpoMeHa Ha OHEBHW U MECEYHU NUMUTH,
nposepka Ha cocTtojba Ha BaHkomaTt u cnvM4HO ce
HannakaaT npu UM3BplWYBawe Ha ycnyrata, of
nnartexHaTa cMeTka Ha bapaTenot Ha kapTuyka.

lll.11 BaHkaTa Hannaka rogvwHa 4neHapuvHa Ha 12
(oBaHaeceT) eqHaKBM MECEYHM paTu, HA MOYETOKOT Of
CEKOj Mecel, 3a Cekoja roavHa OOAeKa kapTuykaTta e
BanuaHa. loguwHa uneHapuHa ce Hannaka 3a Cekoj
KopucHnk Ha kaptuyka cormacHo Opnykata 3a
HagomMecTouM 3a npaBHM nuua Ha badkata, opf
pacnonoXnMeoTO Canfo Ha nnatexHata cMeTka Ha
BapaTtenot Ha kapTuykaTa.

.12 Cute HagoMecTouM U NPOBU3UKN KOM Ke HacTaHaT
BO BPCKa CO U3[jaBaH-E€TO U KOPUCTEHETO Ha kKapTuikaTa
ce 3a cmeTKa Ha bapaTenoT Ha kapTuykarta.

Bapartenot Ha kapTudykaTa e 3anosHat co Opgnykara 3a
HagoMecToum 3a npaBHu nuua Ha baHkaTa (TapundHWK)
m ce obep3yBa [Oda M nnaka HagoMecTouuTe
onpefeneHn BO Hea BO BpPCKa CO KOPUCTEHETO Ha
KapTuykaTa/kapTuykuTe.

BaHkaTa BO cornmacHoCT Co cBojaTa AefoBHa nonuTuka
ro 3agpXyBa npaBoTO 3a nMpomeHa Ha Opnykarta 3a
HagomecToum 3a npaBHM nuua (TapudHMK), 3a LWTO
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Bapatenot ke 6uae ussecteH 2 (aBa) Meceum ogHanpes
3a HacTaHaTata npoMeHa npeky  AOCTaBeHO
u3BecTyBawe W3BOOOT 3a cocTojba M NpoOMeHU Ha
nnatexHata CMeTKa, CO ynaTyBawe 3a yBug BO
npomeHnTe Ha BebG cTpaHa, BO €KCNO3UTYpUTE Ha
BbankaTta n MNopTtanoTt Ha BaHkaTa 3a nepcoHanuavpaH
npucTan 3a U3BecTyBawa W JOKYMEHTU 3a MraTexHu
yCnyru.

MameHeta Opnyka 3a HapgomecTtoum (TapudHuk) ke
Oouae objaBeHa Ha BMOHO MECTO BO €KCMO3UTypuTe Ha
BankaTa, Ha oduunjanHaTa Beb cTpaHa Ha BbaHkaTta n
Ha MNopTanoTt Ha baHkaTa 3a nepcoHanuavpaH npucran
3a N3BECTYBaka U JOKYMEHTU 3@ MMaTEXHWN YCNyTu.
Hokonky BapartenoTt Ha kapTuyka He ce corracyBa Co
npomeHaTa Moxe fa foctasun bapare 3a 3aTBopare Ha
KapTuka, packuHyBawe Ha AEeNOBHWOT OAHOC MO OAHOC
Ha KapTuykaTa u Aa ja BpaTu KapTudkata Ha baHkaTta.

IV. Moomupyear-e Ha o68pcKu

IV.1. Ha gocneaHnTe, a HennateHn oOBPCKN MO OCHOB
Ha KopuCTewe Ha KapTuykata, baHkata npecmeTtyBa
3aKOHCKa KasHeHa KamaTta corfacHo 3akoHOT 3a
obnuraunmoHuTe ogHoCu.

IV.2. bapaTtenoT Ha kapTudkaTa ja oBnacTyBa baHkaTa
Ja 1 HannaTyBa CUTE M3HOCU KOM LUTO TOj MM JOMKM Mo
OCHOB Ha KopucTewe Ha KapTuyka o cuTe Heroeu
CMETKM, OTBOpeHN Bo baHkaTta, HO W of cute apyru
pacnofkvBu cpeacTtea, Bo M Hagsop op baHkaTa,
JocracaHu unu He. 3a Taa uen ja oBnacTtyBa baHkaTta Bo
nme 1 3a cmeTka Ha bapaTtenoT, a Bo kopucT Ha baHkaTa
Ja n3roTeu, NOMNOMHW, NOTNULIE, Bepudmumpa 1 n3spLum
cuTe NoTpebHN AOKYMEHTU 1 HaMNos3w.

IV.3. MNnakakeTo Ha M3HOCUTE KOW LUTO MM AOIKU He
npeausBukyBa o6Bpcka Ha baHkaTta ga ro o6HoBu
KOPUCTEHETO Ha KapTu4kaTa.

V. l'y6emse, kpaxba u owmemyeaH-e Ha
Kapmu4ykama

V.1 VNaryGeHaTa nnu ykpageHaTa kaptudka KopucHukoT
unn bapaTtenoT Ha kapTuykaTa e JOIPKeH BefHalw Aa ja
npujasm Bo baHka unu Ha TenedoH 0215050, n Bo pok
on 10 (mecet) paboTHM feHa NMUCMEHO fa ro NoTBpau
npujaBeHoTO rybewse nnm kpaxoba n aa goctasun 6apare
3a n3paboTka Ha HoBa KapTuyKa.

BaHkata nma obBpcka Aa no NpuemMoT Ha YCMEHO unu
MMCMEHO M3BecTyBake 3a rybereto Ha KapTuykaTa ja
6rokmpa ncraTta, 3a LUTO CMTe TPOLLOLM naraaT Ha ToBap
Ha BapaTenoT Ha kapTuuka.

ObBpckata 3a npujaByBakwe rybewe unm kpaxba ce
OfHecyBa M Kora cTaHyBa 300p 3a MOOWUNHWMOT ypen
npeky Koj ce KOpWUCTW AurnTanuavpaHaTta kapTuykaTta
npeky OurntaneH napuyHuK.

3a cuTe HacTaHaTW TpaHCakuMM CO KapTuykaTa BO
nepvodoT ©Of npujaByBakeTo [0 MOMEHTOT Ha
npeHecyesawe Ha WHpopmMauujata [0 NPOLECHUOT
ueHTap wunu edeKkTMBHOTO Onokupare, BKIy4yBajku
eBeHTyarHa 3noynotpeba npu KOPUCTEHE MO OCHOB Ha
stand in n off-line numuTNTE OA CTpaHa Ha Visa cuctemor
1 nocre OBOj POK, HO BO paMKy Ha NepyuoaoT Ha BaXHOCT
Ha kapTuykaTta, bapaTenoT Ha KapTuyka CHOCK LienocHa
dmHaHcKCcKka 0AroBOPHOCT BKMyYyBajku 1 3noynotpeba
Ha kapTuykata u e cornaceH baHkaTa Aa ja 3agorku
HeroBaTa cMeTKa.
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Bo cnyyaj Ha comHeBake Bo kpaxkba nnu 3noynoteba
BapaTtenot Ha kapTudkaTa e OOIDKeH Cry4ajoT Aa ro
npwvjasu Npea HaanexeH opraH BO HajKpaTOK MOXEH POK.
Bapatenor Ha kapTuyka uma npaBo ga nobapa
peunsgaBawe Ha HoB PIN kof BO crniyyaj Ha npujaBeHo
rybewe ogHocHO 3abopaBawe Ha PIN kogoT, 3a wTo
TpowoumnTe, cormacHo OpnykaTta 3a HagomecTouu 3a
npaBHu nuua Ha baHkaTta, naraaT Ha Heros ToBap.
Bapatenot Ha kapTuika uma npaBo Aa 6apa 3aMmeHa Ha
owTeTeHa KapTuyka npes NCTEKOT Ha POKOT Ha BaXeke,
co obBpcka 3a nnakawe Ha TpowouuTe 3a
pensgaBakeTo cornacHo OgnykaTa 3a HagoMecToLm 3a
npaBHu Nuua Ha baHkaTa.

VI. Peknamauyuu

V1.1 BaHkaTa He npeB3emMa 04roBOPHOCT 3a CToKaTa unu
ycrnyraTa nnateHa co KapTuykaTa unu Henpudakarheto
Ha KapTu4yka of CTpaHa Ha HeKoe NMPOLAXKHO MECTO Unn
BaHkomaTt. Cute peknamaumm KOpnCcHUKOT Ha KapTudka
r pellaBa HenocpeaHo Ha NpoaaHOTO MECTO.

VI.2 3a cute peknamauuMu unu ocnopyBawa Mo
TpaHCaKkUMu KoM ce ofHecyBaaT Ha ynoTpebata Ha
KkapTnykaTa, bapatenor Tpeba pa ce obpatm po
HaaneXxHWoT pedepeHT Bo baHkara.

V1.3 CornacHo npaeunarta Ha VISA, makcumanHuot 6poj
Ha peKknamMpaHu TpaHcakuum no kaptudka ce 35
TpaHcakumu, Ha HMBO Ha bapake o KOPUCHUKOT.

V1.4 OcnopyBakeTo Ha TpowouuTe He ro oanara
HMBHOTO HamupyBar€e. [lOKONKy Cce MoKaxe [eka
peknamauujata e ocHoBaHa baHkaTa My ro Bpaka
OCMOpPEeHMOT n3HOC Ha bapaTtenoT Ha kapTuukara.

3a peknamaumm kom cornacHo VISA npasunaTa Hema Aa
oupgaTt npudateHn op crtpaHa Ha VISA  cuctemor,
BbaHkaTa Ke rM cmeTa 3a HEOCHOBaHW M Ke Hannatu
TPOLLIOK 3a peluaBawe Ha peknamauujata og bapatenor
Ha KapTunykaTa, cornacHo OgnykaTa 3a HagoMecToLum 3a
npaBHuW Nuua Ha baHkaTa.

PokoT 3a pelaBarwe Ha peknamaumuTe ro ogpenyBsa
baHkata Bo cornmacHocTt co [lpaBunata Ha VISA
CUCTEMOT.

VI.5 [okonky baHkaTa u3BpWKM HeaBTOpU3MpaHa
nnaTexxHa TpaHcakuuja WNu  HENpaBUITHO  M3BPLUK
nnaTexHa TpaHcakumja, KOPMUCHMKOT MMa MpaBO Ha
ucnpaBka CO MOOHECYBawe Ha MW3BECTyBake [0
BaHkaTa HajoouHa BO pok og 13 meceuun og 4aTyMOT Ha
3a[0MKyBaHse.

Bo cnyuyaj Ha u3BplIeHa HeaBTOpM3MpaHa MnaTexHa
TpaHcakuuja, baHkata ke ro BpaTu UW3IHOCOT Ha
HeaBTOPM3MpaHaT nNnaTexHa TpaHcakuuja Ha nnakayor,
BeJHall Mo [JO03HaBaweTO 3a TpaHcakuujata wunm
nobvBakbeTo Ha U3BECTyBaweTo 3a MWCTOTO Of
KOPUCHWKOT HajaoLHa 4O KpajoT Ha crnegHuWoT paboTteH
[O€eH, Npu LITO NOBPATOKOT Ha cpeacTBaTa Cce BpLUM CO
[aTyM Ha BaryTa Koj He e nofoLueH oA AaTyMOT Ha Koj
cMmeTkata buna gebuTtvpaHa co TOj M3HOC, OCBEH aKko
BaHkaTa nma pasymeH OCHOB ja ce COMHeBa BO M3mama
M TakBMOT OCHOB [Ja rO MpujaBn A0 COOABETHUTE
HaAJIeXHN OpraHy Ha NMUCMEHO.

Bo cnyyaj kora nnaTtHMOT Hamor e WHWUUMpaH
HernocpegHo of cTpaHa Ha nnakadvor, baHkata e
OAroBOpHa KOH MrakavoT 3a NpaBUITHO M3BpPLLYBaHE Ha
nnaTtexHaTta TpaHcakuuja. Bo cnyuyaj kora baHkata e
OAroBOpHa, OOMKHa € BefdHaw [da My ro BpaTM Ha
KOPUCHMKOT ~ M3HOCOT Ha  Heu3BpLleHaTa  wunm
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HenpaBWMHO M3BpLUEHATa nnaTexHa TpaHcakuuja. Bo
Ccny4yaj kora e 3aforkeHa cmeTkaTa Ha KOPWUCHUKOT,
BbaHkata ja Bpaka cocTojbata Ha 3agorxkeHaTa
nnartexHa cMeTka BO cocTojbarta BO koja cmeTkata 6wu
6una [JOKOMKy HemnpaBunHaTta nraTexHa TpaHcakuuja
BOOMWTO He Buna usBpLleHa u co AaTym Ha BanyTa Ha
Koj 6N 3a4ormKeH M3HOCOT oA nnaTexHaTta cMmeTka. o
uckny4vok, baHkata He e o4roBopHa AOKOIKY AOKaxe Ha
KOPUCHUKOT, a no notpeba wn Ha p[paBaTenot Ha
nnaTexHuTe ycnyru Ha npumayvoT, AeKa M3HOCOT Ha
nnaTtexHata TpaHcakuuja € npuMeH oA CTpaHa Ha
[aBaTenot Ha nnaTtexHuTe YCrnyru Ha npumayvot
COrnacHoO CO POKOBWTE 3a WM3BpLUYyBae Ha MMaTeXHu
TpaHcakumu.

Bo cnydyajor kora bBaHkaTa noctanuna cornacHo
POKOBUTE 3a M3BpLUYBakbe Ha MMATEXHW TpaHcakuuw,
JaBaTenoT Ha nnaTexHu YCnyrm Ha npuMadotr e
OLrOBOPEH 3a MpaBWUIHO M3BPLUYBawe Ha NnaTexHaTa
TpaHcaKuuja n e OOSKeH, Be4Hall Aa ro cTaBu U3HOCOT
Ha nnatexHaTa TpaHcakuuja Ha pacnonarakbe Ha
npumMa4voT M [OKOMKY € MPUMEHNUBO, Aa ro ogobpwu
W3HOCOT Ha TpaHcakuujaTa Ha nnatexHaTa cmeTka Ha
npumayoT Co AaTyM Ha BanyTa Ha koj Tpebano ga 6uge
ono6peH.

Bo cnyu4aj kora nnatexHaTa TpaHcakumja e n3BpLieHa co
3a[0LUHyBawe, AaBaTenoT Ha nnaTtexHuTe ycnyrm Ha
npumayot, Ha Gapawe Ha baHkata e pomkeH ga
06e36ean goeka gaTymoT Ha BanyTa e JAaTyMOT Ha KoOj
nnaTtexHarta TpaHcakuuja Tpebano ga 6uae nssplieHa.
Kora 6GaHkaTa e oproBopHa 3a HeM3BpLUEHaA uUNu
HenpaBWIHO M3BPLLEHA MnaTexHa TpaHcakuuja unu 3a
3a[0LHETO U3BpLUYBakbe Ha MnaTexHa TpaHcakumja
WHMUMpaHa of CTpaHa Ha KOPUCHUKOT, € JOIbKHa Aa My
M3BPLUM MOBPAT Ha U3HOCOT Ha CUMTE NpecMeTaHn u/nnu
HannaTeHn HagoOMEecToUM, Kako M [a U3BpLUM NoBpar,
OLHOCHO Aa v nnaty CUTe KaMaTu Ha KOU KOPUCHWUKOT
“ma npaBo BO BPCKa CO HEM3BpLLEHATA UM HENPaBWITHO
u3BpLleHaTa nnaTexHa TpaHcakuuja wnu 3apagu
3a0LHETO U3BpLUYBake Ha NnaTexHaTta TpaHcakuuja.

Bo cnyu4aj kora nnaTtHMOT Hanor e UHULUpaH oA cTpaHa
Ha WNN NpeKy KOPWUCHMKOT Kako npvmMad, baHkata e
OLroBOpPHAa KOH KOPUCHUKOT 3a NPaBUITHO NpeHeCyBah-e
Ha NNaTtHWMOT Hamnor OO0 [JaBaTenioT Ha YCnyrn Ha
nnakadoT. [OKONKy MNaTHMOT HAamnor He € MnpaBUITHO
npeHeceH, baHkaTa e gomkHa BeAHall fa ro npeHece
KOH [aBaTenoT Ha MraTeXHW ycnyrm Ha nnakadoT. Bo
Cnyyaj Ha 3aoUHeT MNPEeHOC Ha NnaTHWOT Haror,
BaHkaTa e gomkHa fa ja ogobpuy nnaTexxHaTa cMeTka Ha
KOPMCHUKOT Ha AaTyM Ha BarnyTa Ha Koj Tpeban ga buge
ogobpeH WM3HOCOT [OKONKy TpaHcakuujata 6wuna
HaBpeMeHo mn3BpLueHa..baHkaTa, e oaroBopHa, N3HOCOT
Ha nnatexHata TpaHcakuuja pJa ro CcraBu  Ha
pacrnonarake Ha KOPUCHWKOT BeAHalLl OTKako UCTUOT e
onobpeH Ha cmeTkaTa Ha baHkaTta, co fatym Ha BanyTa
Ha koj Tpeban ga 6uage opgobpeH M3HOCOT [OKOJKY
TpaHcakuujaTa 6una npaBunHo n3spLueHa. Bo cnyyaj Ha
HEN3BPLUEHA WM HEMPaBWIHO M3BPLUEHA MnaTeXxHa
TpaHcakumja BO Koja MNaTHWOT Hamor € WHUUMpaH of
CTpaHa Ha WU NpPeKy KOPWUCHMKOT Kako npumad,
BbaHkaTa, He3aBUCHO Of HejaHaTa OArOBOPHOCT, €
[OIMmKHa No focTaBeHo Gapare Ha KOPUCHUKOT BeaHall
[a npe3eMe Mepku 3a crnejewe Ha TekoT Ha
nnartexHata TpaHcakuuja 1 3a UcxodoT Aa ro U3BecTu
kopucHukoT 6e3 pga My npecMeTa UM Hannatu
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HaJoMecTouM 3a Mpe3eMeHWTe MepkM U 3a
M3BECTYBaHETO.

VI.6. baHkata n KopucCHUKOT ce cornacyBaaT feka,
OCBEH BO Cryyaj Ha MOCTOEHE€ Ha BuLIa cuna, Ke ce
cveta pJeka KopucHUKOT nocTanyBanm cO  KpajHO
HEBHVIMaHWe JOKOJIKY He T npe3emMe pasyMHUTE MepKu
3a 3awWTWTa Ha NNaTHUOT WHCTPYMEHT W HeroBute
curypHocHun obenexja, yTBpaeHu BO oBue Onwtu
npaswuna v ycrnosu, BKIy4YyBajkn rm HO He OpraHn4yBajku
Ce Ha crnefHuBse crnyvau:

VI.6.1. Ako KopuCHMKOT He BpLM pedoBHa npoBepka
(HajManky epgHaw HedenHo) Ha wu3BecTyBawata W
apyrmte uHdopMauun wro baHkata My rm goctaByBa
UK T CTaBa Ha pacrionarake, co Lern HaBpeMeHo fa
OTKpUe 1 NpujaBu HeaBTOpU3MpaHa TpaHCcaKuuja;
VI.6.2. Ako KopucHukoT pobue egHo wnu noseke
M3BECTyBaka 3a TPaHCaKLUUN UM aKTUBHOCTU MOBP3aHn
CO HeroBaTa MnaTexHa CMeTKa WM KapTudka, Kou ce
COMHUTENHKN, a He nobapa BegHaw 6nokaga Ha
KapTuyKaTa;

VI.6.3. Ako KOpWUCHMKOT He rn axypupa HaBpemMeHO
CBOWTE KOHTaKT nogaToum (Ha np. TenedoHckn 6poj) Bo
BaHnkaTa;

VI.6.4. Ako KOpWCHUKOT v 3roneMum numutuTe 3a
TpaHCaKUMM Ha MW3HOCW [OBa MNM noBeke natu Hapg
npenopavaHuTe og baHkaTa, 6e3 onpasgaHa npuyunHa,
M He M BpaTM Ha npenopavyaHuTe BPEAHOCTM Mo
M3BPLUYBaHETO Ha TpaHCaKLMUTE;

VI.6.5. Ako KopucCHUKOT npujaBu HeaBTOpU3MPaHU
TpaHcakumMu unu baHkata ro ns3Bectn 3a pPU3MKOT 0f
MOHW HeaBTOpU3MpaHU TpaHcakuuuM, a He [Jage
cornacHocT 3a 6nokupare Ha kapTuykaTa;

VI.6.6. Ako KopnCHMKOT BHeCe nogaToum o kapTuykarta
(6poj Ha kapTnyka, pok Ha BaxHocT, PIN, CVC2 kog u
Cr.) 3a OHMajH Nnakawe, a He Npe3eme TEXHUYKN MEPKM
3a HMBHAa 3aliTWUTa 04 HEOBNACTEH NpucTan;

VI.6.7. Ako KopucHuKoT HanpaBu doTtorpagum co
nogaToum of Kaptudkata (BKIyYMTENHO M CUTYPHOCHM
obenexja) U UCTUTE M NpaTu Npeky e-Maunn nopaka unm
npeky Opyrv kaHanm 3a KOMyHuKauuja 4O COMHUTENHN
npoAaxHuW mecta K He nobapa BegHaw Gnokuparse n
3aMeHa Ha KapTu4kaTa;

VI1.6.8. Ako KOpCHMKOT ro noTBpAM U3BECTYBaHETO 3a
TpaHcakuuja (nopaka BO MoOunHaTa annvkaumja) Ha
mMobunHaTta annukauuja 3a TpaHcakumja koja caMmuoT He
ja HMuMpan unu 3a Koja He M NpoBepwn AeTanuTe npeg
NoTBPAYBaHETO;

V1.6.9. Ako KOpUCHMKOT OBO3MOXM HEOBMACTEHO fnuue
Ja vma npucTtan OO HEeroBuoT MOOuWneH ypen vnu ao
mobunHata  annukaumja  Ha BaHkaTa npeky
cnogenyBawe Ha nuyHata nosuHka, PIN kop wnn co
perncTpuparwe Ha OMOMEeTpuUCKM nogaToum Ha TpeTo
nyLe BO NOCTaBKUTE Ha caMuMoT MobWeH ypeg;
V1.6.10. Ako Kop1CHUKOT He ja feakTuBupa MobunHaTa
annukauvja wnM He nobapa WTHO Onokupawe Ha
OuruTanHuTe kaHanu oA cTpaHa Ha baHkata BO cny4aj
Ha rybewe, kpaxba wnM KOMNpoMUTMpawe Ha
MOOWIMTHNOT ypen Ha KOj € MHCTanvpaHa annukaumjara,
BKIy4nTENHO M ob6BpckaTa 3a WUTHO Onokupawe Ha
aurntanuanpaHaTta Kaptuika Bo JuUrntanHmoT napuyHnK
BO cny4aj Ha rybewe wWnM KOMMpPOMUTUPaHE Ha
MOBUMHUOT ypes unv GUOMeTPUCKUTE NOSATOLN.
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Jdatym Ha npumeHa:

VII. [lpekuHyeaH-€ Ha Npagomo Ha KopucmeH-e Ha
Kapmu4kama

VII.1 Cekoe HeoBnacTeHO 1 HE3aKOHCKO ynoTpebyBame
Ha KapTMykata € Ka3HMBO COrMacHO 3aKOHCKWUTE
nponvcu. bapaTenoT Ha kapTuyka € 3ano3HaeH Jeka
[aBaweTo HETOMHW W HEenoTnonHW  nogatoum u
MHMOpPMauuM € OCHOB 3a HeroBa MmarepuvjanHa wu
KpMBMYHA  OArOBOPHOCT, Oapawe 3a  uenocHa
npeaspemeHa Hannara Ha [03BOMEHOTO
npevekopyBamke M NpeknHyBake Ha KOpUCTEHETO Ha
Business nebutHaTta kapTuika.

VII.2 BaHkaTta ma npaBo 6e3 0TKa3eH pok Aa ro oTkaxe
KOPUCTEHETO Ha KapTudkaTta, [OOKONKy fojoe .o
packuHyBare Ha PamkoBHMOT [JoroBop 3a KopucTehe
Ha nnaTexHn ycnyrm u pokonky bapatenotr Ha
KapTuykaTa:

- He ce npuagpxysa koH OnwTuTe npasuna u ycnosu
Ha baHkaTa 3a u3gaBawe W KOPUCTEHE  Ha
business pebutHa kapTuuka u  obBpckuTe
NpPeB3eMEHU CO UCTUTE;

- To npevyekopu pacnonoxmeBoTo cango M Mo
6apare Bo pok AafeH of baHkarta He ce namupart
npevyekopeHnTe u goctacaHu nobapyBama;

- He obe3benun cpeactea Ha HeroBaTa nnaTexHa
CMeTKa 3a nogmupyBahe Ha 06BpCKMTE MO OCHOB
Ha KapTuykaTa;

- Vma 3HavajHM NnpoMeHu BO ycrnosuTe Noa Kowu ce
ono6puno n3gaBake Ha kapTuiKaTta U Kou Bnujaat
BP3 HEroBuOT KpeaumbunuTeT u crnocobHocT 3a
u3MuMpyBake Ha 00BpckuTe (MpecTaHok Ha
paboTeH ogHOC, MPOMEHA BO MMOTHa COCTOj6a,
noeeayBame Ha Cyacku cnop, 4OO6POBONHO MNn co
M3BpLUEH aKT Ce OrpaHuWyM Hekoe of npasaTta Ha
COMNCTBEHOCT 1 Ap.);

- [JocTaBunn HEBUCTMHWUTU M HETOYHM MoZaTouM Unu
OOKyMeHTauwja;

- He m axypupa nopgatoumte 3a cebe
6rnaroBpeMeHO U BO COrMMacHOCT CO 3aKOHCKUTE U
NoA3aKkoHCKUTE nponucy 3a paboTerwe U He
nounTyBa ApYrnte 3aKOHCKU NPOMUCU CO KOU Cce
perynupa npegmeTHaTa martepwvja;

- He poctaBu pononHutenHo obesbenyBawe No
oueHa n bapawe Ha baHkaTta, n gpyrm cny4am no
oLeHa Ha baHkara;

- Tlpu 3anoyHyBawe Ha [ejCTBUE HA NPUCUITHO
ucnonHyBsake cnpeMa bapaTenoT Ha kapTuykaTa
on BaHkaTa unu og TpeTn nuua.

Ookonky bBaHkata ro oOTKaXe KOpPUCTEHETO Ha
kapTuykata, bBapatenot Ha kapTnykata Mopa pa ja
BpaTu kapTuykaTta Ha baHkaTta n ga n3BpLUKM LEenoKynHa
ucnnata Ha cuTe nobapyBawa M HagOMECT Ha cuTe
wTeTu.

VII.3 BaHkaTa Moxe BO cekoe BpeMe Aa ro orpaHmym u
NpaBOTO Ha KOPUCTEHETO Ha MnaTexHaTa kapTudka a
ocobeHo:

- Kora 3 (tpu) natm nocnegoBaTeriHo € BHeCeH
norpeteH PIN;

- Kora cmeTkaTa Ha kapTnykaTa € BO HeJO3BOMEHO
npeyveKkopyBake;

- Kora nnatexHata cmeTka Ha bBbapaTtenor Ha
KapTuykaTa e 6nokupaHa;

- Kora e npujaBeHa kpaxba wunu rybewe Ha
KapTuykaTa;

- Bo cnyyaj kapTuykaTa ga ce nojaBu Ha nuctata Ha
CTONMUPaHN KapTUYKM, BO KOj CIyyaj M cekoe
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npogaxHo mecto u baHkomaTt e oBnacTeHo Aa ja
oaseMe kapTmykata npu  obuag 3a  Hej3nHOo
KopuUcTeme;

- Kora nmoctom CcoOMHex 3a HeaBTOpPU3MPaHO
Kopuctewe, 3noynotpeba wunu  cuUrypHocHa
OnacHoCT, 3a LWTO BefHaw Ke Tro W3BECTU
TenedoHckn KopncHMKOT npeky KOHTakT LeHTapoT
Ha baHkarta;

- Bo ocraHatn cnyyau og 3Hauewe 3a 6e36egHoCT
OAHOCHO WCKINyYyBame Ha pu3nK Ha 6uno koja of
[OroBOPEHUTE CTPaHw.

VIl.4 Bapatenot Ha kapTuyka ce o6Bp3yBa:

- pa mm nountyBa OnwTuTe ycrnoBu v npasurna 3a
usgaBake N KopucTewe Ha business gebutHa
KapTuuka;

- [Oa ro wussectu KopucHUKOT fgeka nnatexHata
KapTudka Tpeba aa ja YyyBa Ha CUrypHO MecCTO;

- HaBpeme pga o6e3benyBa cpencrtsa BO poKoBUTE
Ha [OCTacaHoCT Ha cBojaTa nrnaTexHa cMeTka unm
npegBpeMeHa ynnarta Ha LanTep;

- [Ja rvm nountyBa 3aKOHCKUTE W ApYry Nponucu 3a
FTOTOBMHCKO U 6e3roToBMHCKO paboTewe BO
3emjaTa U CTPaHCTBO;

- BepHaw nucmeHo aa ja n3sectu baHkaTa BO crnyyaj
Ha NnpoMeHa Ha OCHOBHWTE nojaTouun (agpeca 3a
KOMyHUKauuja, nme w/unu npesnme, HasvMB Ha
NpPaBHOTO MNKWLE) 1 Ha CUTEe OCTaHaTU NoAaToOLM Kon
BMWjaaT Ha NPaBOTO Ha KOPUCTEHE Ha KapTUYKaTa;

- [lpu kopuCTEHE Ha KapTU4yKaTa BO CTPAHCTBO, Aa
ja KopuCTM BO [OO3BOMEHUTE FMMUTM COrMacHo
nponvcuTe 3a AeBMU3HO paboTemsE;

- Ha 6apawe Ha BbaHkaTa nsgasBay ga ja Bpatu
KapTudkata 6e3 ornea Ha NpPUYUHUTE Nopaau Koja
BaHkaTa Toa ro 6apa;

- bes ognoxysane ga npuvjaeu kpaxba, rydberwe of
COMNCTBEHO BnageHve unuM Apyra npuuvMHa of
eBeHTyanHa 3noynoTpeba Ha nnaTexHara
KapTudka Ha crneuuwjanHMoT TenedoH 3a nogpLuka
Ha kopucHuum 02/15050.

HenountyBakeTo Ha oBME 0OBpckM ce cMeTa 3a

HeBpeXXHOCT BO ofHecyBaweTo Ha bapatenor Ha

kapTnyka n baHkata ce ocnobogyBa op cekaksa

OATrOBOPHOCT.

VII.5 BapatenoTt Ha kapTuykata Moxe npegBpemMeHo 1
6e3 ONONMHUTENHM TPOLLIOLUM CO NMMCMEHO bapane Aa ja
oTkaxe KapTuukaTta, npu LWITO € JAOMKEeH BeAHal Aa ja

BpaTu kapTnykaTa Ha baHkata v npegBpemeHo Aa mm

noamMvpu cute o6GBpCkM KOH BaHkata Mo OCHOB Ha

KapTuykaTa npu LWTO MpoBu3ujaTa 3a MECEYHO

oApXyBake Ha kapTuykata koja bapaternor Ha

KapTuykaTa ja uMa nnaTteHo A0 AEHOT Ha packuHyBaHe

Ha oBoj [oroBop, He ce Bpaka. OTKa3HMOT POK 3a

OTKaXxyBar-€ 0 Kopucterwe Ha Kaptuuka nsHecysa 30

(Tpuecert) aeHa.

Mo nogHeceHoTo 6Gapawe 3a OTKaxyBake Ha

Kkopuctewe Ha KapTtuuka, baHkata ke ja 3racHe

KapTuykaTa, a bapaTenoT Ha KapTuykaTa e JOIKeH Aa

ja BpaTtu Bo baHka.
VII.L6 Bo cnyyaj Ha npecTaHoK Ha BaXHOCTa,

GnokuMpare WM OTKaXyBake Ha KOPUCTEHETO Ha

usmykata gebuTHa kapTryka (NnacTuka), asToMaTCKu

npectaHyBa W MpaBOTO Ha KOPUCTEHE Ha Hej3uMHaTa
avrutanuavpaHa Bepavja BO JUrnTanHuoT napuyHUK.

BaHkaTa MOXxe He3aBUCHO [a ro OrpaHuyun Unu yKnHe

CamMO MpaBOTO Ha KOpPUCTEHEe Ha AurntanusvpaHara

Bep 1.6
O6jaBeHo:
Jdatym Ha npumeHa:

KapTuyka (TOKeH) JOKOMKY ce ucnonHetTn 6e36eqHOCHM
ycrnoBsu, nputoa ocTaBajkn ja uanykaTa kKapTuyka
aKTUBHa 3a KOpUCTEHE.

VIll. Ocmanamu odped6bu
VIll.1 BaHkaTa He HOCM HMKaKBa OLFOBOPHOCT ako
KopucHukoT He Moxe Aa ja ynotpebu kapTuykaTta BO
CnefHvWTE CUTyauuMu KOU Ce HagBop Of KOHTpora Ha
BaHkaTa:
- TexHuukm npobnemm co onpema, CUCTEM,
TenekoMyHuKaummn un cTpyja;
- LUTtpajk unun apyrn BOHpeAHM OKOMHOCTW;
- Kora kaptuukara e 3apobeHa Ha NpofaXXHO MeCTO
unn Ha baHkomar u ncTaTta e oWTeTeHa;
- Kora opn 6uno koja npuunHa NpoaaxHOTO MECTO,
baHka unu baHkomaT He ja npudaka KapTudkaTa;
- TexHW4YKkM npeknHW, CcoTBEPCKM rpeLlKkn unm
He[oCTanHOCT Ha YyCnyruTe Ha TpeTu CTpaHn —
noHyayeaum Ha [OurMtanHu napuyHuMLM Kou ce
HazBop oA koHTporna Ha baHkaTa.
VIIl.2 Bo cny4aj Ha n3ameHa Ha 3aKOHCKUTE MPOMnncK Kon
ce ogHecyBaaT Ha osue OnwTK NpaBuna W YCroBu U
PamkoBHMOT [oroBop 3a KoOpuCTEHse Ha NnaTexHu
yCryru, cekoja uamMeHa Ke ce NpUMeHu kora ke ctanu Bo
cuna, OCBEH ako u3MmeHaTa Ce oOpfHecyBa 3a
HEe3a40IMKUTENHN NPaBHU HOPMMU.
BaHkaTa BO cornmacHOCT co cBojaTa AeNnoBHa NonuTuka
ro 3agpxyBa npaBoTo 3a nNpomeHa Ha OnwTuTe ycnosu
W NpaBuna 3a n3gaBake U KOPUCTEHE HA KapTuykara,
3a wro bapartenot ke Guae n3BecTeH 2 (OBa) meceum
ofHanpepq 3a HacTaHaTata NpoMeHa Npeky 4OCTaBeHO
n3BecTyBawe WU3BOAOT 3a COCToj6a M NPOMEHW Ha
nnatexHarta CcMeTKka, CO ynaTyBawe 3a yBug BO
npomeHnTe Ha BebG cTpaHa, BO €KCNoUTypuTe Ha
BaHkaTa u lMNMopTtanot Ha BaHkata 3a nepcoHanuampaH
npucTan 3a usBecTyBawa W OOKYMEHTU 3a MnaTexHu
ycnyrn . Ko npomeHu ke GupgaT objaBeHu Ha BMAHO
MECTO BO eKCrno3uTypuTe Ha baHkaTa, Ha oduumjanHaTa
Beb cTpaHa Ha baHkaTa 1 Ha lMopTanoT Ha baHkaTa 3a
nepcoHanuavpaH npuctan 3a UW3BecTyBawa W
OOKYMEHTM 3a MNaTeXHW YCNyrm U Ha [Jpyr TpaeH
MeaunyM BO COrMacHOCT O 3aKOHOT 3a NIaTeXxHW yCrnyrm
U NraTHA CUTEMW, MNOA3AKOHCKUTE aKTU W HUBHUTE
namenn. Ke ce cmeTa geka KOPUCHUKOT M npudatin
npeanoXeHNTe W3MeHW [OKONKy nped AaTymoT Ha
npumMeHa Ha u3MeHuTe He ja u3BecTn baHkaTta geka rm
oabusa nctute.
Hokonky KopucHMKOT Ha KapTuykaTa He ce cornacyBa co
npomeHaTa Moxe Aa nobapa racewe Ha Kaptuukata un
Aa v ja Bpatu kapTuykata Ha baHkaTa.
Ce cmeTa feKka KOPUCHUKOT Ha KapTuikaTa € 3anosHaeH
n M npudaka npomeHnte Bo PamkoBHMOT [JoroBop 3a
KOpUCTEHE Ha NnaTexHu ycnyru u/unu OnwtuTe ycnosu
W NpaBurna 3a u3gaBake M KOPUCTEHE Ha KapTuykaTa
[JOKOIKY Mpea AaTyMOT Ha MpYMeHa Ha U3MEHUTE He ja
nssectn baHkata geka rm ogbuBa UCTMTE Npu LWITO €
JorkeH aa noctasu bapatwe 3a racewe Ha KapTtuuka m
fa ja BpaTu kapTuykaTta Ha baHkaTa.
VIII.3 MopaTtounTte KoM ce ogHecyBaaT Ha paboTaTta co
KapTu4ku ce 6aHkapcka TajHa n 6aHkaTa ce 06Bp3yBa Aa
rv ynotpebyBa 1 YyBa CornacHo 3akoHCkuTe oapeabu.
Bapatenot Ha kapTuykata e M3BeCTEH M 3ano3HaeH u
uctmoT ja oenactyBa baHkaTta, nogatoumTe Ha
OCHOBauuTe M oBracTeHuTe nuua Ha OapartenoTt Ha
KapTuikata u KOPUCHMUUTE Ha KapTuyka, BKIy4YMTENHO U
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NNYHUTE nogaTouu, Aa rn obpaboTyBa cama Unu npeky
aHraxvpare Ha obpaboTyBay Ha nogaToun U ga
npeHecyBa nuUYHWTE MNogaTouu BO OpPYyrM OpXKaBu BO
COrMacHOCT CO 3aKOHCKWTE MPOMUCKU U MHTEPHUTE aKTu
Ha baHkaTa Bo pamkun Ha 6aHKapcKoTo paboTere Kako u
Ja v CTaBu Ha yBW[ Ha oBriacTeHu nuua Bo baHkaTa
NN Ha TpeTu nuua, BO CUTE Criyyau npeaBuaeHu co
3akoHoT.

- Co cknyyyBane Ha PamkoBHUOT [JoroBop 3a
KOPUCTEHE Ha NnaTexHu ycnyru u npudakare
Ha oBneOnwTy NpaBunia 1 ycrioBx Kako KINEHT
Ha BaHkaTa koja e gen og NpynauujaTa,
BapaTtenot Ha kapTuuykaTa € U3BEeCTEH 1
3ano3HaeH nogaTtoumTe Kou ce cobupaaT u
obpaboTyBaar of cTpaHa Ha baHkaTta, a ce
ofHecyBaaT Ha BOCMOCTaBYBaHETO Ha
[enoBHUOT ogHoc co baHkaTa, Aa Mmoxe aa
OuaaT npeHecyBaHM BO APYrMTe YNeHKM Ha
rpynauujata. lNMputoa oBae Moxe fa ce BKryyar
cnefHvBe nogaTtoum, Ho 6e3 orpaHudyBare Ha
UCTUTE, U TOA CUTE AENOBHU U NINYHM NoAaToLM
nogaToum Bo Bpcka co bapaTtenoT Ha kapTuyika
1 KOpUCHMKOT Ha JOMOMHUTENHA KapTuyka Kou
ce gocTtaBeHu ao baHkaTta unun Bo ngHunHa ke
cTaHaT no3HaTtu 3a baHkaTa BO TEKOT Ha
crnpoBefyBak€e Ha AENOBHUOT OAHOCMH;

- Cwure nogaTtoum Kou ce ogHecyBaaT Ha CeKoj
henoBeH ofHoc co baHkaTta (ocobeHo umeTo,
BMOOT Ha NpaBHOTO nuue, agpeca,
COMNCTBEHMYKATa CTPYKTYypa, 3emja Ha
XMBeeHe/NOTEKI0, NPOLEHETO HNBO Ha PU3NK,
HaHkapcknogHocm);

- [Mopatouwn 3a ogoBpeHN KpeanTn, KpeanTHU
KapTU4KK, BKNYyYYBajKN MM U HUBHUTE YCIOBY;
CKITyYeHU (PUHAHCUCKN TEPMUHCKM
[oroBopw/TpaHcakuum; Ty>kbu; npekpLuyBame
Ha [OroBOpU; MEPKM 3a CNpoBeayBakb-E,
06e3benyBame 1 cn;

- HajHoBuTe roguwHn bMHaHCUCKM u3BeLuTau,

KaKo 1 Ha COO[IBETHWUTE aHann3un Ha oBue
nogarouy;

- CrpykTypaTa Ha rpynauujata BO Koja npunara
KOMnaHujaTa (OOKONKy € NPYMEHNMBO).

Bapatenot Ha kapTuuka e cornaceH baHkata ga m
o6paboTyBa NUYHUTE MNogaToLM Ha OCHOBaYuTE W
OBMnacTeHuTe nuua Ha GapaTenoT Ha KapTudkata u
KOPUCHULIMTE Ha KapTuyka 3a LenuM Ha OUpEeKTeH
MapKeTUHI eAMHCTBEHO Mo AobvBare Ha NpeTxoaHa
NUCMeHa COrmacHOCT 3a Toa usgageHa o UCTUOT.
BapaTtenot Ha kapTuykaTta MMa nNpaBo BO CEKOE BPEME,
6e3 HagoMecToK co nMcMeHo bapare aa ja nosneye
COrMacHOCTa 3a KOPUCTEHE HA HEFOBUTE NTUYHMN
nopgatouu, a baHkata nocnegoBaTenHo Ke rv npeseme
COOABETHUTE MEPKM

VIil.4 Cekoe KOpUCTEHE HA KapTU4KaTa CNPOTUBHO Ha
[loroBopoT 3a M3gaBake U KOpPUCTEHE Ha business
nebntHa kapTuyKa, NOBMEKYBa aBTOMATCKO OA3eMare
WM 3racHyBak€ Ha KapTuykata U NpeB3eMare Ha
COOABETHM MepKM cornacHo KpnBUYHMOT 3akoH 1 opyrm
nponvcu, a uenata maTepuvjanHa LwTeTa, 3aefHo CO
€BEeHTyanHn KamaTu, KypCHW pasfnuku, MNpoBUM3UM U
Tpowloum naraaT Ha ToBap Ha bapaTenoT Ha kapTuuka.
VIILL5 3a cé wTo He e ypeaeHo co osve OnwTtn npasmna
1 YCIOBM ke ce NpuMeHyBa 3aKkOHOT 3a NaTeXHU yenyrm

M nnatHuM cutemn, 3aKOHOT 3a [AEBU3HO pa60TeH>e,

Bep 1.6
O6jaBeHo:
Jdatym Ha npumeHa:

OpYrM  3aKOHCKM  MPOMUCK, MNOA3AKOHCKM aKTu 1
WHTEpHUTE akTuTe Ha [laBaTenoT Ha NnaTeXHW yCryru.

3a KopuCHMUMTE KOW ja KopwucTaT KapTudkata npeky
AnrntTanHu napm4yHuun, osune OonwTn npaswuna n ycnosu
ce npuMmeHyBaaT 3aegHo co OnwTute ycrnosu 3a
KOpUCTEeHwEe Ha ANUrnTanm3npaHn nnaTteXXHn KapTudkn Ha
BaHkaTa.

Bo cnyuyaj Ha cnop HapnexeH e cyaot Bo Ckonje.

29.07.2026 roguHa
01.10.2026 roguHa



