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onuwTu NPABUNA N YCNOBU
3a nsnaBare U KOpUcTeHe Ha
Master Card® Business kpeguTHa KapTUiKa

I. AecbrHULMMN

BaHka - LUnapkace baHka A[l.Ckonje co ceguiuTe: Yn.
Bacun Ureockn 6p. 14, 1000 Ckonje, matuyeH 6poj:
4558669 (pernctpupaHa Bo LieHTpaneH Peructap Ha
Penybnuka CeBepHa MakegoHuja), oaHodeH 6poj:
4030993261735, 6poj Ha cmeTka: 250000000000111,
cBUMT agpeca: INSBMK22, Beb-cajT:
www.sparkasse.mk, e-nowura:
contact@sparkasse.mk, TenedgoH 3a koHTakT: 02/15
050, HagnexeH opraH 3a Hag3op Ha baHkata e
Hapognata bBaHka Ha Penybnuka CeepHa
MakegoHuja, NMnaTtHn cuctemn BO KOU Yy4ecTByBa
BankaTta — KWBC, MUTC, Visa n Mastercard.
MnaTexXHa KapTU4Ka — € B/ Ha NnaTteH MHCTPYMEHT
KOj My OBO3MOXyBa Ha MnakadyoT ga uHuumpa
TpaHcaKLUmja Co KpeanTHa KapTuika 1 KojLUTO MOXe Aa
Ce KOpUCTU Of umaTenoT 3a nnakawe Ha CTOKU U
ycnyrm u/vunn 3a noBnekyBake W/MnM BHECYyBahe
rotToBuHa, ogHocHo Master Card® Business kpeautHa
KapTuyka, koja baHkaTta ja nsgasa Ha KopuCHUKOT Ha
KapTuykaTta Bp3 OCHOBa Ha MoaHeceHo Gapare of
Bapatenot npaBHO Nuue;

KopucHuk Ha nnatexHu ycnyru € usuyko umm
NpaBHO IMUE KOe KOpUCTW MnaTexHa ycrnyra BO
CBOJjCTBO Ha Mnakay wnu npvMad unu BO [OBeTe

CBOjCTBa;
[enoBHa nnaTeXHa KapTuyka - koj 6uno nnarteH
WHCTPYMEHT 3acHoBaH Ha KapTuyka

WTO e u3gageH Ha npaBHM nuua unu cybjektn o
jaBHMOT CEKTOp MnM Ha CaMOCTOEH BpLuuTen
Ha [ejHOCT, KOjLUTO € OrpaHunyeH Ha ynotpeba camo 3a
nokpuBake Ha  OENOBHWUTE  TpoLwiouu,  npu
LUTO 3a Nnakakara M3BpLLEHM CO HeroBa ynotpeba ce
3a[00ImKyBa  CMeTkaTa  Ha  MpaBHOTO  Nuue
unu cybjekToT O jaBHUOT CEKTOP UITM Ha CaMOCTOEH
BpWMTEN Ha [ejHOCT Ha KoOj € u3gajeHa
BaKBaTa MrarTexHa KapTuiKa;

BapaTten - npaBHO nuue cO OTBOpeHa nnaTexHa
cveTtka BO baHkata, 3actanyBaHO o0f 3aKOHCKM
3acTanHuk, koe nogHecyBa bapawe 3a nnaTtexHa
CMeTKa M NnaTeXHW YCNyrM BO KOe € BKIyYeHO
Oapare 3a m3gaBawe U Kopuctewe Ha Business
nebuTHa kKapTuyka Bo NoHaTaMoLLeH TekcT baparse;
KopucHuk Ha KapTu4ka - ou3nyko nvue, BpaboTeH
kaj bapatenot npaBHO nuue, Ha koe baHkata My

[oroBop — [loroBop 3a usgaBake U KOPUCTEHE Ha
Business kpeauTHa KapTuyka;

MNnaTexxHa cMeTKa - JeHapcka cMeTKa Ha
Bapatenot otBopeHa kaj baHkaTa, koja ce
3apomxyBa/ogobpyBa 3a M3HOCOT Ha TpaHCaKUMuUTeE,
TpoLloumTe, HaaoMecToUmTe N KamaTuTe Kou
HacTaHyBaaT CO KOPUCTEHETO Ha KapTnykaTa BO
OpxaBaTa n Hagsop oA [pxasaTa;

Mnakake - ynnatu Ha nrnaTexHaTa cMeTka BO IeHapu
3a NoAMUpYBake Ha MUHYCHOTO cango, COrflacHo
ycnosute HaBeaeHu Bo [1orosopor;

PacnonoxuB kpeguTeH NMMUT Ha KapTUyKa - U3HOCOT
Ha ogobpeHnoT kpeanteH numut Bo MK[] HamaneH 3a
NOTPOLLEHUTE M3HOCW, pe3epBMpaHMTE cpeacTBa 3a
aBTOPU3UPaHN, a8 HEUCKHWXKEHWN TPaHCaKLMW;

[OHeBeH NUMUT - M3HOC Ha cpeacTtBa, 6poj Ha
TpaHCaKLMM 1 MakcMareH N3HOC Ha TpaHcakLmja kov
KopucHukoT Ha kapTuykaTta MOXe [a M KOpUCTK
[AHEBHO, BO TProBwuja Unv rotoBMHa;

Tpowouun - cute 3agormkyBaka 3a M3HOCOT Ha
TpaHcakummuTe, TpoLuoumTe, yneHapuH1Te,
HaloOMecToLMTE W KamaTuTe KOM HacTaHyBaaT CoO
KOPUCTEHETO Ha KapTU4KaTa;

BaHkomaT € enekTpoMEXaHW4KM ypern KojluTo WM
OBO3MOXyBa Ha OBMacTEHUTE KOPUCHWUM [a
noBrneyar roToBUHa o4 cMeTku u/unn um obesbenysa
npuctan KoH Apyru ycnyru;

MpopaxHO MecTO - TproBel, KOj UMa CKIy4YeHO
[JoroBop 3a npogax6a Ha CTOKM W1 yCrnyri co HannaTa
npeKy kapTu4kx of nporpamara Ha Master Card;
Opo6peH KpeAUTeH NUMUT — onpeaeneH JOroBOPEH
M3HOC BO BMCMHA Ha KOj KOPUCHWMKOT Ha KapTuikaTa
MOXe [a ja KOpUCTW KpeauMTHaTa KapTudka 3a
nnakare U NoAWUrHyBake Ha roTOBUHA;

WckopucteH KpeauTeH FIMMUT — U3HOCOT Ha CuUTe
nnakarba, NoAurHyBaka v Apyru NnaTexHy onepauum
CO KapTuykaTa, BKIydyBajkm rm U1 HagomecToumTe 1
NPOBU3UNTE MO HUB;

MpecmeTkoBEH NepuoA — NeprMoaoT 3a BpEME Ha KOj
cuTe nnakawa WM MoAurHyBaka Ha rOTOBMHA,
BKIydyBajkM M U NpPOBU3UWTE 3a TpaHCcakuuW, ce
ogpasyBaaT Kako 0OBpcka Ha  KOPWUCHUKOT Ha
kapTnykata. [lpecmeTkoBHWOT nepwoa — ondaka
nepuoa Ha  MCKOPUCTYBawe Ha W3HOCKM [0
0000pEeHNOT  KpPeauTeH nMMUT, NpecMeTaHo of
NpBMOT OO NOCNEeAHVOT [OeH BO  TEKOBHMOT
Kanen4apckyn MeceLl, CO UCKIy4OK Ha NpBUOT nepuog,
KOj € CO pOK Ofi AaTyMOT Ha HacTanyBawe Ha NpaBoTo
32 KOPUCTEHE Ha KapTuykaTta 40 NocneaHuoT AeH BO
MeceLoT;

[Jatym Ha nnakawe -— KpaeH pJatym [0 KoOj
KOPUCHUMKOT Ha KapTuykata € JOIKEeH Aa ja ucnnatu
uenaTa obepcka. 3a kpaeH AaTyM ce cmeTa cekoj 15-
TV BO MeCeLoT.

KapTtuyHa nnartexHa wema (aHr. payment card

n3napasa Business ,El,e6l/1THa KapTU4kKa KOja rnacu Ha scheme) - €[VUHCTBEH 36y|p Ha
NMPaBHOTO fMLE CO MMEe U Mpe3vMe Ha KOPUCHWUKOT npaBuna, NpakTuKW, cTaHgapau w/vnu ynatctea 3a
BTMCHATO Ha KapTuykaTa, Ha Bapatbe Ha 3aKOHCKMOT 13BpLlyBah-e Ha nnaTexHu TpaHcakLmm
3acTanHuk Ha BapaTenoT NpasHo NuLe; 3aCHOBaHM Ha  KapTU4yka, [OrOBOpPEHUM  Mery
Bep 1.5 1
O6jaBeHo: 29.07.2026 rognHa

[atym Ha npumeHa: 01.10.2026 roanHa


http://www.sparkasse.mk/
mailto:contact@sparkasse.mk

SPARKASSE S

Bank

Jasatenute Ha nnaTexHuTe YCryru, a KouwTo ce
OABOEHW Of KakBa 61O MHpPaCTpyKTypa unm nnaTex
cuctem  wto 6m  ja nopapxkyeBane HejavHaTa
paboTa u KOWLWTO BKIyYyBaaT ONpeAeneH opraH Ha

oany4yyBatse, opraHusauuja unu cyGjexT,
LUTO ja HOCAT OArOBOPHOCTA 38 (PYHKLMOHUPAHETO Ha
lemara

- [MMnatexHa TpaHcakuuja co KpeanTHa KapTU4Ka - €
nnaTexHa TpaHcakumja 3acHoBaHa Ha kapTuyka, kage
LITO W3HOCOT Ha TpaHcakuujaTa, AEenyMHO unn
LieNiocHO, ce 3af0rmKyBa of nnakadoT, Ha ogHanpen
OOroOBOpPEH AaTtyMm BO MeceuoT, Bp3 OCHOBA Ha
nocebeH OOroBOp 3a PacnofioXiMB KPeauT CKIyveH
Mery AaBaTenoT Ha MNaTeXHW YCrnyrn U KOPUCHUKOT
Ha nnaTexHW ycrnyru co Koj ce yTBpAyBa Aanu, co Koja
cTarka u Ha KOj Ha4uH Ke ce npecmMeTyBa W HannaTtyBsa
Kamara 3a no3ajMeHVoT U3HOC;

- 3acuneHa aBTeHTMKauuja - e noTBpaa Ha
NOEHTUTETOT MNpeKy ynoTpeba Ha Hajmanky Asa of
cregHuBe TpM MerycebHO He3aBUCHW erneMeHTU:
3Haewe (HeWTo LWTO CamMO KIMEHTOT Fo 3Hae),
BrageHve (HewWTo LWTO caMo KIMEHTOT ro nocenysa)
N CBOJCTBEHOCT (HELTO LITO KIMEHTOT €), MpULTO
HapyLlyBaweTO Ha efeH Of eneMeHTUTe He Brnujae
BP3 BEPOJOCTOjHOCTA Ha OCTAHATUTE U CE OCMUCITIEHN
Ha HayMH WTO OBO3MOXyBa 3awWTWTa Ha
[OBEpnMBOCTa Ha nogaTouuTe Kou ce npeameT Ha
npoBepKa Ha aBTEHTUYHOCT.

[opecnomeHatute TepMuHM ynoTpebGeHn BO efHWHa,

MoxaT Aa ce ynotpebat n BO MHOXMWHA U BO YneHyBaHa

dopma, 6e3 nputoa ga ro wmarybat AeduHMPaHOTO

3HaveHe.

ll. U3spaBare Ha Business kpeauTHa KapTHU4ka

1.1 BaHkaTa Ha KopucHuunte nsgasa KpeauTHU OENOBHU
nnaTexHn kapTuyikm og 6peHaoT MasterCard.

11.1.1 KapTnukaTa co ogobpeH KpeamTeH NMMUT ce n3gasa
BP3 OCHOBa Ha nogHeceHo Oaparwe 3a wu3gaBawe U
KopucTewe Ha business kpeauTHa kapTuuka M CKIyyYeH
[oroBop M BO COrMacHOCT CO WHTEpPHUTE MpaBuna,
npouedypn u ynatctBa Ha badkata. baHkata ro
pasrnenyBa 6Gapar€eTO 1 AOKOSKY oaflykata € No3uTUBHA,
opnobpyBa onpegeneH KpeauTeH nuMUT M ja m3gaea
kapTudkaTta Ha KopucHukoT Ha kapTuuka. Bo cnpoTtusHO
BaHkaTa Hema ob6Bpcka 3a obpa3noxeHne Ha JoHeceHaTa
oanyka.

Bapatenot Ha kapTuika ce oOBp3yBa Aa M nnaka
KamartaTa, Ha4OMECTOLUUTE U MPOBU3MUTE LUTO M JOSHKN U
[a rv Bpaka UCKOPUCTEHUTE U3HOCK MO KPEAUTHUOT NUMUT
BO IOTOBOPEHUOT POK.

1.2 KapTnukaTta ce n3gaea Ha npaBHU nvua, pe3ngeHTn un
Hepe3naeHTU KnneHTn Ha baHkara.

1.3 BapaTenoT Ha kapTMyka Mopa ga MMa OTBOPEHO
nnaTtexHa cmeTka Bo baHkaTa.

.4 YnpaBuTenotr Ha npaBHOTO nwuue, bapaten Ha
KapTu4ka “Ma npaeo Aa OrnofiHOMOLUTY OPYru fnnla Kou ce
BpaboTeHu kaj bapaTenoT Ha kapTuM4ka U BP3 OCHOBa Ha

Bep 1.5
O6jaBeHo:
HaTym Ha npumeHa:

Toa, baHkaTa n3paboTyBa NoeauHEYHN KapTUYKM KO ce
n3gaBaaT 3a KopucTewe Ha KopucHuumTe Ha KapTudka.
Cekoe bapamne 3a usgaBare 1 KOpUCTEHE Ha KapTU4Ka ce
cmeTa 3a cocTaBeH gen Ha [oroBopoT 6e3 ornep Ha
OaTyMOT Ha HeroBoTO [ocTaByBawe BO baHkata (BO
MOMEHTOT Ha CKIy4vyBare Ha [1oroBopoT u BO nepvogoT
Ha BaXXeHEeTo Ha UCTUOT).
1.5. KapTtuykata e conctBeHocT Ha baHkata n e
HenpeHocnuea Ha Apyro nuue. Kaptuykata e co pok Ha
BaXHOCT of 3 (Tpu) roguvHM oA AEeHOT Ha Hej3MHOTO
u3gaBare, BaXu [0 NOCNeOHWOT AeH 04 MeceuoT
HasHayeH Ha camaTta KapTuyka W He cMee fa ce
ynoTpebyBa MO WCTEKOT Ha HEj3VHMOT POK Ha BaXKeHe.
Hokonky KopucHUKOT ce npuapXyBa KoH oBue Onwtu
npaBuWna W YCMOBMW, KapTuykaTa ce MPOAOoIKyBa
aBTOMaTCKM CO BaXHOCT of Hosu 3 (Tpu) roguHu. Bo
cnpotuBHo baHkaTa moxe ga He ja 06HOBW, BpeMEHCKN
Ja ja orpaHuuM unm ogleme kaptudkaTa. baHkaTta ro
3a4pKyBa NpaBOTO Ha NPOMEHA Ha POKOT Ha BaXHOCT Ha
KapTuykaTa.
KapTuukata Hema aBTOMaTCKM Aa ce NpOOOMKM [OKONKY
Bapartenot Ha kapTudkata Hajmanky 30 (TpueceT) aeHa
npen UCTEKOT Ha BaXXeH-E Ha kapTuikaTta 4oCTaBu
nucmeHo 6apare 40 HaaAneXHWoT pedepeHT Bo baHkaTa
3a Toa.
Bapatenot Ha kapTuukaTta Tpeba oa uma npegeua, Aeka
camo no cebe HegoOUBaHETO Ha KapTUyKaTa He Boau A0
packvHyBake Ha [1oroBopoT U CTpaHUTe NpogosKkyBaat
Aa bupat obBp3aHM co CBOUTE B3aeMHU 3a0MKeHW|ja n
BapaTtenot Ha kapTuukaTa rm nogHecyBa TpoLloUMTe 3a
yneHapvHaTa 3a Beke obHOBeHaTa kapTuyka.
Ako KOpuCHMKOT Ha KapTuykaTa He ja noaurHe
KapTuykaTa BO pPOK 04 6 (LecT) meceuu nocne Hej3MHOTO
n3naBawe, baHkata, moxe nopagn 6e3beagHOCHM
NPUWYUHM A3 ja YHULLTW HEeMpUMeHaTta KapTuika.
11.6 TMo pobuBare Ha kapTuikaTa, KOpMCHUKOT € AomkeH
[a ja NnoTnuLle KapTuykara.
11.7. BaHkata Ha KOpuCHWKOT Ha KapTudkata My usgasa
JlnyeH WpeHTndmkaumoHeH bpoj (BoO noHaTaMoLUHMOT
TekcT: PIN), koj e TaeH n cTporo aoBepnus. KOpUCHMKOT Ha
KapTudkaTa He cMee Aa ro kaxxysa PIN-oT, oa ro 3anvwysa
Ha KapTuykata unu Ha ApYrM OOKYMEHTW, Mo npuemoT
OOJIDKEH € NCTMOT Aa ro 3anomHy 1 BegHall Aa ro YHULLTU
NVKOT BO KOj ce Haora PIN-o1. nu aa ja n3dpuwe CMC
nopakaTta Ha Koja ke ro fobue PIN-OT JOKONKY € KOPUCHUK
Ha MoOwuneH onepaTtop koj MogapXKyBa nNpuMake Ha
nopaku oA cneuujanHu 6poesu.
HactaHaTta wTeTa o HenouuTyBawe Ha MNPEeTXodHO
HaBeLEeHOTO 1 eBeHTyanHarta 3noynoTtpeba Ha kapTuikarta
n PIN-oT e Ha ToBap Ha KopucHukoT, ogHocHo Bapartenor
Ha KapTuykaTa.
1.8 Kaptuukata n PIN-oT, KOpucHMKOT Ha kapTuyka v
NoAWrHyBa fIMYHO MK NULLE CO MUCMEHO OBMacTyBake Of
cTpaHa Ha bapaTtenot Ha kapTunyka.
KopucHukoT Ha kapTuyka PIN-oT Mmoxe ga ro nobue u no
nat Ha CMC nopaka [OKNKy € KOPUCHMK Ha MoOuneH
onepatop KOj noagpXyea MpuMake Ha MopakM oA
cneumjanHu 6poesu.
1.9 Mo npumaneTo Ha kapTnykaTa, baHkaTa ke npatu
Oapatbe [0 nNpPOLECHMOT UeHTap 3a akTMBauuja Ha
2
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KapTuykaTa. KopuCcHWKOT Ha kapTudkata ke moxe ga ja
KOPUCTM  KapTuukaTa MO  HEj3NHOTO  aKTUBUpaHE.
AKTMBMPaHKETO Ha KapTuykata MOXe Aa Ce HampaBsu Ha
BaHkomaT Ha 6uro koja baHka.

Ill. Kopucmere u npecMemKO8HO rnJIamexHu
aKmueHocmu co Kapmu4ykama

lll.1 Kaptuukata ce ynotpebyBa cekage kage LWTO e
uctakHaT 3HakoT Ha MasterCard 3a nnakare Ha CTOKM 1
ycnyru, 3a nogurHyBawe rotoBmHa Ha BaHkomart u Ha
LwanTep, BO BUCUHA Ha PacnonoXuBMOT KpeaUTEH NMUMUT.
.2 KapTuikaTa MOXe Aa ja KOpUCTU UCKIYYMBO NULIETO
Ha yve ume rmacu KapTuykaTa, 4O MCTEKOT Ha POKOT 3a
BaXXeH-€ O3HAa4YeH Ha HejsuHaTta npefHa CcTpaHa.
KopuCHMKOT Ha KapTudkaTa e [orkeH Ha Gapare Ha
npoaaBayoT Ha CToKaTa, M3BPLUUTENOT NPU KOPUCTEHE Ha
ycrnyrata 1 nogurHyBakbe Ha roToBMHA Ha LWanTtep ga ce
nerntTMMmMpa co Baxkeuka fiMyHa kapta OgHOCHO NacoLL.
Bapatenot Ha kapTuuka, Hepe3uaeHT MpaBHO nuUe,
KapTuykata MOXe [a ja KOpUCTM camo 3a nnakawe Ha
CTOKM 1 YCIyrK, a He MOXe [ia ja KOPUCTU 3a NOAUTHYBaH€e
Ha rotoBuHa Ha baHkomart unu wanTtep.

.3 3a nnakawe Ha CTOKM U ycryrMn U MOAWUrHyBaHe
rotoBmHa o wantep, KOpUCHMKOT Ha kapTuUikaTa BHECYBa
PIN / notnuwysa noteBpga 3a kynonpogaxba (crwvn)
AoKorKy e nobapaHo Ha MecToTo Ha TpaHcakumjaTa. Egen
npMMepok oA noTepgaTta 3a Kynonpogaxba KOPUCHUKOT
Ha KapTuykaTa 3aJpXXyBa 3a CBOja eBuaeHLUMja.

3a nnakarbe Ha CTOKM U YCryrn Ha NPOAaXHN MecTa Nnpeky
POS TepmuHan kKage He €  3agoskuTenHa
naeHTudukaumja Ha KOPUCHWKOT, of0bpyBameTo Ha
TaHcakuwujaTta ke ce Bpwmn 6e3 BHecyBarwe Ha PIN u 6e3
noTnuwyBawe Ha cnun of cTtpaHa Ha KopucHukoT Ha
KapTuyka.

3a nogurHyBamweTo Ha rotoBuHa o baHkomar, wanrtep 1
nnaKkaHe Ha CTOKM W YCIyrn Ha MecTa Kou Ce ONpPEMEHU CO
TepPMUHanNHW ypean Kou OBO3MOXYyBaaT KOPWUCTEHe Ha
PIN, aBTopu3auuja ce BpLumn co kopucterwe Ha PIN-oT.
lll.4 BapaTtenoT Ha kapTudkata € cornaceH PIN-oT mnn
MOTMMCOT, KOj € BHEeCeH (BTMMKaH) of CTpaHa Ha
KopucHMKOT Ha kapTuykaTa n npoBepeH Ha baHkomaT mnu
POS, pa ©Ouge wucknydsBa M HecrnopHa noTBpAa 3a
n3BpLUeHaTa TpaHcakuuja, Bp3 OCHOBa Ha koja baHkarta ja
ToBapu cmeTkaTa Ha bapaTenoT Ha kapTuyka 3a U3HOCOT
Ha u3BpLUeHaTa TpaHcakuuja.

Ookonky POS TepmuMHanoT 0BO3MOXyBa, OOHOCHO
noaApXyBa M3BpLUyBake Ha OECKOHTAKTHM TpaHcakuwmm,
KOPMCHUKOT Ha KapTMdkaTa MOXe f[a ja WU3BpLu
TpaHcakuujaTa, OOHOCHO  MrakawkeTo caMo  CO
pobnukyBare Ha kapTudkata go POS TepmuHanor.

3a OeCKOHTaKTHM TpaHCakuMM BO BUCMHA A0 NUMUT
ogpeneH og baHkata vnn oo nUMKT noctaeseH Ha POS
TEpPMUHanoT Koj Nnpudaka 6€CKOHTaKTHWN TpaHCcakumMm Hema
notpeba opf BHecyBake Ha kaptudkata Bo POS
TepMuHanoT M Hema noTpeba opf asTOpu3auuja Ha
TpaHcakumjata co PIN w/wnn aBTopusauuja co nu4yeH
notnuc. JInMmntoT 3a GECKOHTAKTHM TpaHCaKUMU € jaBHO
objaBeH Ha MHTEPHET CTpaHaTa Ha B6aHKaTa U UCTUOT MOXe
Aa buge npomeHeT camo no oanyka Ha baHkarta.

Bep 1.5
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111.5 KopuycHMKOT Ha KapTuika € AOMKeH Aa rm JyyBa cute
OOKYMEHTU BO BpCKa CO nnakakwarta W3BpLUEHUW CO
KapTnykaTa HajmManky 6 (wect) meceuu. Ha npsoTo
bapane Ha baHkaTta gokonky 3a Toa ce nojaBu noTpeba,
BapaTtenot Ha kapTuyka e JOImKEH UCTUTE Aa M JOCTaBu
no baHkaTta.

111.6 3a nnakawa npeky MHTepHeT BHec Ha PIN kogoT He e
notpebeH u aBTeHTMKauujata Ha KopuCHWMKOT Ha
KapTuykaTa ce BpLUM MpeKy BHeC Ha 6poj Ha kapTuuka,
OaTyM Ha BaXewe Ha uctata U Ha [AOMOSNHUTENEH
sawTuteH ko (CVC2), BTMCHAT Ha 3agHaTa CcTpaHa Ha
KapTuykaTa.

YnotpebaTa Ha KapTuykaTa 3a €neKkTPOHCKU Nnakaka
npeky WHTepHeT e Ha uenocHa maTtepujanHa u apyra
oaroBopHocT Ha bapaTtenoT n KopncHUKOT Ha kapTuyka u
BaHkaTa He e BO HVkakBa obBpcCka 3a HaAoOMecCT Ha
TpowouuTe wnu OGunNo koj Apyr BuA Ha wWwTeTa
npeausBukaHn o eBeHTyanHaTa 3noynotpeba Ha
kaptudkata, CVC2 «kogor wnu gpyru nogaTtoum
ynotpebeHn  npu  KOPUCTEHETO  KapTuykaTa  3a
TpaHcakaLuu Npeky UHTEPHET.

[okonky NpoaXHOTO MEeCTO Ha MHTepHeT noaapxysa 3D
Secure TexHonoruja, JONOMHUTENHO Ce KopucTaT Apyru
dakTopu 3a 3acurieHa  aBTeHTWKauuja  CormacHo
NO3UTUBHUTE 3aKOHCKM Nponucu, KOPMCHUKOT € AomKeH Aa
ja kopuctn mobunHata annukauvja Ha Llnapkace BaHka
Al Ckonje 1 NnoTBpAYyBaHE€TO Ha MHTEPHET TpaHcakuumjaTta
ce BpLUM Npeky MobunHaTta annvkauuja, kage KopncHnkot
r noTBpAyBa AeTanuTe 3a TpaHcakuujaTta co ogobpyBarbe
Ha fobueHa nopaka.

HL.7. bapatenotr Ha kaptMika n KOpUCHMKOT Ha
KapTuykaTa MoKpaj opoOpeHVOoT KpeouTeH nuMuT e
OOIDKEH Aa M NouuTyBa MOEAVHEYHUTE WHAMBUOYaIHU,
OHEBHW M BKYMHU NMUMUTK 3a ynotpeba Ha kapTuykata 3a
kopuctewse BO MasterCard cuctemor, 3a kou e
MHOpMMpaH npu  MNOOUTHYBaHETO Ha  KapTudkaTa.
CrtaHpgapaeH BKyneH AHEBEH NMUT 3a bapatenoT Ha
KapTuyka, pe3naeHT KOPUCTEH BO 3eMjaTa 1 BO CTPAHCTBO
e POS 100.000 MK 3a nogurHyBakwe Ha rotoBuMHa Of
BaHkomaT 1 3a nnakawe Ha POS TepmuHanu.
CraHpapoeH BkyneH gHeBeH numuT 3a Bapatenort Ha
KapTuUyka, Hepe3naeHT KOpPWUCTEH BO 3emjatTa U BO
ctpaHctBo e 100.000 MKO 3a nnakawe Ha POS
TepMuHanu.

JIMMUTOT 3a HTEPHET TpaHCcaKuuMTe € BO paMKu Ha
BMCMHaTa Ha numuToT 3a POS TpaHcakumm. JIumuToT 3a
WHTEPHET TPaHCaKLMn He Moxe Aa 6uae NnoB1Cok of
NMMUTOT 3a TpaHcakuun Ha POS tepmuHanu.

3a eBeHTyanHM MNPOMEHM HA HaABEAEHUOT JUMUT
KOpWCHMKOT Ha KapTuikaTta Moxe ga ce obpatu nMcMeHo
0o bankaTta. CtaHgapoHUTE NMUMUTK Ce MPOMEHNMBU Ha
nucmeHo Gapawe Ha bapartenot Ha kapTudkata u ce
HannakaaTt cornacHo nocrtoedkata Tapuda 3a ycnyru 3a
npaBHW Nuua Ha baHkaTa.

1.8 Tpowounte HanpaBeHW BO 3emjaTa BO AeHapu ce
nebutnpaat Bo peHapu. Kora KopucHMKOT ja kopucTtu
KapTuykaTa 3a TpaHCaKuum BO CTpaHcKa BanyTa,
TpaHcakumjaTa e KoHBepTupaHa Bo EYP cnopea kypc Ha
Master Card® International. BpegHocTa Ha TpaHcakuujaTa
€ KOHBEepTUpaHa BO AEHapV M KHKEHA Ha cMeTkaTa Ha
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0aTyMOT Ha MnopamMHyBaweTO MO NPOAAXHWMOT Kypc Ha
BaHkaTa.

1.9 HagomecToumTe no TpaHcakuuuTe 3a NoAUrHyBaw-e
Ha rotoBMHa op baHkomaT ce nnakaat BO [geHapcka
NpPOTMBBPEAHOCT No cpeaeH Kypc Ha HEPCM Ha geHoT Ha
nnakake ¥ ce BKy4yBaaT BO OnLITaTa Cyma LUTO ja AOMKM
Bapartenot Ha kapTuukaTa.

Cwute apyrv HagomecTouu BO OAHOC Ha Grnokupawe Ha
KapTuyka, MU3MeHa Ha noaaToum Ha KapTuyka, reHepupare
Ha HOB PIN kopg, npomeHa Ha PIN kog Ha BaHkomar,
NpoOMeHa Ha KpPeauTHW U OHEBHU NUMUTW, NpPoBepKa Ha
coctojba Ha baHkoMaT M cnM4HO ce Hannakaat npu
M3BpLIyBake Ha ycnyrarta, OAMnaTexHata cMeTka Ha
BapaTtenot Ha kapTuuka.

.10 BaHkaTa Hannaka rogullHa urneHapuHa Ha 12
(OBaHaeceT) edHaKBM MeECEYHW paTW, Ha MOYETOKOT oA
CeKoj Mecel, 3a CeKkoja roguHa pogeka kapTuykata e
BanuaHa. [oguwHa 4dneHapuHa ce Hannaka 3a Cekoj
KopwucHuk Ha kapTuyka cornacHo TapudaTta 3a ycnyrm Ha
npaBHu nuua Ha baHkaTa, of pacnonoXxnmeBoTo cango Ha
nnaTexHaTta cMeTka Ha bapaTenoT Ha kaptuykaTta. lll.11
CuvTe HagoMecToUM 1 NPOBU3NM KOW Ke HacTaHaT BO BpcKa
CO M3JaBakeTO W KOPWUCTEHETO Ha KapTuykata ce 3a
cMeTKa Ha bapaTtenoT Ha kapTuukaTa.

BapaTtenot Ha kapTudkaTa e 3anosHaT co OpgnykaTa 3a
HagomecToum 3a npasBHu nuua Ha baHkaTa (TapudHuk) n
ce o6Bp3yBa Aa rv nnaka HagomecTouuTe onpeaeneHy Bo
Hea BO BPCKa CO KOPUCTEHETO Ha KapTuikata/kapTudkuTte.
BaHkaTa BO cornacHocCT co cBojaTa AenoBHa NonuTuKa ro
3agpXKyBa MpaBoTO 3a npomeHa Ha Opnykata 3a
HagomecTouu 3a npaBHu Nuua Ha baHkaTta (TapudHuk) 3a
wTto bapaTtenotr ke 6wuge w3BecTeH 2(gBa) Meceuum
ofHanped 3a HacTaHataTa MPOMEHa Mpeky Wu3Bo4OoT 3a
coctojba M MpoOMEHM Ha nnaTexHata CcMeTka, COo
ynaTtyBawe 3a yBu4 BO NPOMeHMTe Ha BeO cTpaHa, BO
ekcno3uTtypuTte Ha baHkata u lMopTtanot Ha baHkata 3a
nepcoHanuavpaH npuctan 3a U3BecTyBama W JOKYMEHTU
3a nnatexHu ycnyru. NameHeta Ognyka 3a HagoMecToLm
(TapudHuk) ke 6uge objaBeHa Ha BWOHO MeECTO BO
ekcno3nTtypute Ha baHkaTa, Ha omumjanHaTa Beb cTpaHa
Ha baHkata WHa [loptanotr Ha baHkata 3a
nepcoHanuavpaH npuctan 3a U3BecTyBama U JOKYMEHTU
3a NNaTeXHU ycryru.

CuTte npomeHn 1 gonornHyBakwa Ha Tapudata ke nmaat
BNujaHve Ha [1oroBopoT 3a kapTuyka no 2 (aBa) meceum of
HMBHOTO oObGjaByBare COrnacHO MpeTxoAgHoT cras, 6es
cknyyyBawe Ha nocebeH [oroBop wunmM AHEKC KOH
[oroBoporT.

Ookonky BapatenoT Ha kapTuyka He ce cornacysa Cco
npomeHaTa Moxe Ja nobapa packuHyBare Ha [loroBopoT
n Aa ja BpaTu KapTuykaTa Ha baHkara.

IV. KpeauteH numMunT. YCnoBu 3a KOPUCTEHE U
ucnnakame

IV.1. KpeauTHuoT numuT Moxe pa Ouage kopucTeH
€[IMHCTBEHO CO NOCPEeACTBO Ha KapTuykaTa.

IV.2. KOpCHMKOT Ha KapTudkaTa MMa npaBo BO pamMKuTe
Ha CeKoj KaneHgapcKku mecel Aa UCKOPUCTYBa KpeauTeH
JIMMUT OO NOEANHEYHO ONpPeaernieH U3HoC.

Bep 1.5
O6jaBeHo:
HaTym Ha npumeHa:

IV.3. BKYMHWOT MCKOPUCTEH MU3HOC NO KPEAUTHUOT FIUMUT
ce onpegenyeBa Kako 36up of cuTe TpaHcakuum wu
NpoBM3NM 3a TpaHCaKuMM HacTaHaTu 3a BpemMe Ha
NPecMEeTKOBHNOT Mepuof, 3rofieMeH 3a HeoTnnaTeHuTe,
NOTPOLUEHN W3HOCKM ©Of NPETXOAHUTE MPECMETKOBHMU
nepuoaun. BkynHMOT mckopucTteH M3HOC ce Hamanysa 3a
M3HOCUTE, KO Oune ynnaTeHn No KpegutHaTta napTuvja Ha
KapTuykaTa BO TEKOT Ha NPECMETKOBHNOT NepuoA.
Bapatenor Ha kapTuuka € [OMXKeH [a M M3mupu
06BpCKUTE MO BKYMHO MCKOPUCTEHNOT KPEAUTEH NUMUT Of
ceKoja NoefHNHeYHa KapTuydka NpeKky Haror 3a NpeHoc of
cBojaTa nnaTtexHa cMeTka A0 15-Tu BO TEKOBHMOT Mecel|
3a BKYMHO UCKOPUCTEHNOT U3HOC Ha KPeOUTHUOT NUMUT BO
NpeTXoAHMOT Mecel, 3a Koj nsHoc baHkata He HannaTyBa
[OroBopHa kamara.
BKynHWOT noTpolieH WK3HOC ce HamarnyBa 3a W3HOCUTE,
Kou Bune ynnaTeHn Ha wanTep no KkpeamTHaTa napTuja Ha
KapTnykaTa BO TEKOT Ha TEKOBHMOT MpecMeTKoBEeH
nepuog. O6BpckMTe gocneBaaT NOCNEAHNOT AEH O CEKOj
KaneHgapcku mecell.
IV.4. KpeanTHMOT NMMKUT e co BaxHoCT of 12 (oBaHaeceT)
Meceuu of 4aTyMOT Ha CknydyBawe Ha [JoroBopoT, co
MOXHOCT 33 aBTOMATCKO MpPOJIOHTVpake, [OOKOIKY
Bapatenor He [gocTtaBM NUCMEHO W3BECTyBakwe 3a
OTKaXyBak€e Ha nsgageHute kaptudku u toa 30 (Tpuecer)
AeHa npef UCTEKOT Ha OBOj POK.
BaHkaTa ro sagpxyBa npaBoTO Aa ro Hamamnu Unu ykuHe
KpeauTHMoT numMuT, 6e3 npeTxogHa COrnmacHoOCT Of,
BapaTtenot Ha kapTuyka 3a LWTo ro u3Bectysa baparenor
Ha KapTuyka.
BaHkaTa MoXe Aa ro 3ronemu KpeauTHUOT NMMUT caMo Mo
NpeTxoAHO NUcMmeHo bapake Ha BapartenoTt Ha kapTuuka
1 cornacHo [1oroBopoT.
Bapartenot Ha kapTuyka n baHkata ce cornmacHu geka BO
cnyyaj kora bapatenot Ha KapTuyka, nopagv HamanyBame
WNN YKUHYBawe Ha KpeauTHWOT numut, Ha bankaTta un
OOMKN M3HOC KOj € MOrofieM of, U3HOCOT Ha KpPeaUTHUOT
NUMUT UMK OOMKM U3HOC MO KapTU4Ka, a HeMa KpeauTeH
NMMUT, TOj U3HOC Ce CMeTa 3a JOoCMeaH U 3a HeLO3BOJIEHO
npedekopyBake 1 baHkaTa Ha Hero npecmeTyBa ka3HeHa
KamarTa.
IV.5. BaHkata epgHaw meceyHo Ha bapartenor Ha
KapTuykaTa, AOKOMy MMa NMPOMEHU, My U3roTBYBa U3BOJ 3a
TpaHcaKkuMmTe HanpaBeHn CO KapTu4kara, Koj Moxe Aa ro
noavrHe Ha wantepute Ha baHkaTta wnu , ga ro gobmea
NpeKy enekTpoHcKa MoLuTa unu ga uMa yBuj Ha M3BogoT
npeky annukauujata enekTpoHcko 6aHKapCTBO 3a NpaBHU
nuua, pokonky bapatenot e Hej3nH KOPUCHUK.
BaHkaTa npeky Mece4yHnoT u3BoA, ApYr TpaeH Meamym unm
Ha HEeKoj Apyr A03BONIEH HA4MH ro u3sectyBa KopucHukoT
Ha KapTuykaTa, 3a NpOMEeHa Ha TpoLouuTe LWTO Cce
nnakaat npeg 3ronemMyBakeTOo da MoYyHe pJda  ce
npumMmeHyBa. Mece4yHVMOT ©3BO4 M COAPXW CNeaHuTe
nogaToum:
- M3Hoc, gata 1 BMA Ha M3BpLUEHA TpaHcakuumja 3a
Bpeme Ha NPeCMEeTKOBHUOT NeEpUoS;
- Baxedyka kamaTHa cTanka, npecmeTaHa kamaTa,
npoBK3uja 1 TPOLLIOLUM LUITO Ce Hannakaar;
- MwuHumanHa mecevHa paTa;
- KpaeH gaTyMm 3a nnakarwe Ha 06BpPCKUTE;
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- Hosa cocTojba 1 pacnonoxnue KpeauTeH NUMnT,;
- lMepuop 3a koj ce ogHecyBa M3BELUTA]OT;

- CocTojba n gatym Ha NpeTXoaHNOT U3BELUTA;j;

- BkyneH ponr.

IV.6. HepobuBameTo Ha MecedyeH W3BOA4 He Tro
ocnoboaysa bapaTtenoT Ha kapTuykaTa og obBpckuTe Aa
M nnaka M3HOCUTE LUTO MM AOIDKU, HATY Nak ro MpoMeHyBa
KpajHWOT AaTym 3a ucnnara.

IV.7. Ha pocneanute u HeusmupeHu BO pok OGBPCKM,
BaHkaTa ke npecmeTyBa [OroBOpHa ka3HeHa kamata BO
BMCMHA Ha 3aKOHCKaTa KasHeHa kamaTta 3ronemeHa 3a
3aKOHCKM  [03BOSIEHWOT MaKCMMyM O [OEeHOT Ha
JocneBake [0 OEHOT Ha LenocHa Hannata. [lorosopHaTta
KasHeHa kamaTa ce onpegenyBa kako 30up Ha
pedepeHTHaTa cTanka 3a npecMeTyBake Ha cTankaTa Ha
Ka3HeHa kamaTta Ha HapopgHata 6aHka 1 10% v oBoj 36up
ce sronemysa 3a 50%.

BucuHaTta Ha foroBopHaTa Ka3HeHa kamaTa ce ycornacysa
nonyroaviiHo, ABa naTtv BO roguMHaTa, U Toa Ha 1-Bu
jaHyapu 1 Ha 1-Bu jynn BO cekoja kaneHaapcka roauHa,
COOABETHO Ha oduumjanHuTe objaBu Ha pedbepeHTHaTa
cTarka 3a NpecMeTyBah€e Ha cTankaTta Ha KasHeHa kKamaTa
Ha HapopHaTta 6aHka, n uctata e Baxeuyka 3a TEKOBHOTO
nonyrogue.

Crankata Ha KasHeHa KamaTa € [MpOMEHNnuBa BO
3aBWCHOCT Of NMpoMeHaTa Ha pedepeHTHaTa kamarta 3a
npecMeTka Ha KasHeHa kamaTta M NO3UTUBHUTE NPOMUCK
KoM ja perynupaat oBaa obGnact, npu wTto baHkaTta ke
npecMeTyBa W HannatyBa MO HajBUCOKATa 3aKOHCKM
[O3BOMEHa BUCMHA Ha cTanka BO MOMEHTOT Ha
npecmeTkara.

MpecmeTkaTta Ha [OroBopHaTa Ka3HeHa kamaTta ke ce
BPLUM CO NPMMEHa Ha OEKYP3VBHMOT €4HOCTaBEH KaMaTeH
MEeTOA Ha CTacaHa rnaBHUHA, MOYHYBAjkM OA4 OEHOT Ha
3a[0UHYBakeTO A0 [AEHOT Ha LenocHa Hamnata Ha
ponrot, 6e3 pOopgaBawe HaA KasHeHaTa Kamarta Ha
rmaBHuHaTa.

IV.8. lNobapyBatwaTta Ha baHkata ce wcnnakaat no
CNefHVOT pen: TPOLIOUWM M NMPOBWU3UK, Ka3HEHA KamaTa,
WCKOPWCTEH M3HOC MO KPeAUTHUOT NIUMUT.

IV.9. Cekoe nnakare Ha obBpckaTa Nno KpeaAUTHUOT NINMUT
ro obHOByBa COOOBETHMOT pacnofioknuB Jen of,
KpeauTHUOT NNUMUT.

IV.10. Bapartenot ja oBnactyBa bankata n u paBa
HEOTMNOBMKIMB HAmor 4a rm Hannatu cBouTe nobapyBama
Kov npomanerysaat oA [JoroBopoT of HeroBaTta AeBu3Ha/u
unu paeHapcka/m cmetka/m Bo baHkaTa. 3a Taa uen,
BaHkaTa uma npaBo BO MMe 1 3a cmeTka Ha bapaTenoT ga
rM MOMOMHW, MOTMMWWE, 3aBepu M M3BPLIM NOTpPebHUTE
nnaTHW UHCTPYMEHTU 1 obpacuu.

WcTo Taka baHkaTta e oBnacTteHa aa 6apa Hannarta Ha cuTe
ceBon nobapyBawa Mo [OroBOpoT ¥ 04 [AEBU3HUTE
cpencTtea kov bapatenot ru uma kaj apyrn baHku v aa rm
Onokupa HeroBUTE [OEHApCKU CMeTkM BO Apyrv BaHku
BKIyYMTe€NHO W npeky EAMHCTBEHMOT peructap Ha
nmaTtenu Ha CMeTKN.

IV.11. lNnakawkbeTo Ha N3HOCUTE KOW LUTO M OOMKN He
npeaussukyBa obBpcka Ha bBaHkata ga ro o6HoBu
KPEAUTOT 1 KOPUCTEHETO HA KapTUYKaTa.

Bep 1.5
O6jaBeHo:
HaTym Ha npumeHa:

IV.12. Ako 3ago0uHyBaweTO CO MNnakakeTo MNPOAOIKM
noseke o 90 (goeesepecet) pgeHa, [orosopoT ce
packuHyBa, kapTudkaTa ce 6rokupa, a KOpUCTEHETO Ha
pacnonoXnMBMOT KPeaUTEH NMMUT Ce MPEeKMHyBa TpajHo,
W HeucnnarteHmTe o6BPCKM ce HannaTyBaaTt NpeABPEMEHO.
IV.13. 3a o6es3benyBate Mo 0O0OPEHUOT KpeawTeH
numnT, BapaTenoT Ha KapTuykaTa, Hepe3naeHT AenoHnpa
cpeAacTtBa Ha nocebHa geno3nTtHa cMmeTka M M3jaBa 3a
ynotpeba Ha peno3uToT. Ha nonoxeHwot paenosut
baHkata ke nnaka kamaTa cormacHo Yycrnosute Mo
noce6bHuoT [Jorosop 3a geno3uT. baHkaTta moxe ga

I KOpUCTU cpefcTBaTa OA AEMO3UTOT 3a MOKpUBahe Ha
TpowounTe no kapTuykata, 6e3 npucycTBo M NpeTxoaHa
cornacHocT Ha KOpMCHUKOT Ha kapTuyKaTa.

V. ly6em-e, kpaxk6a u owmemyesaH-e Ha Kapmu4kama
V.1. N3rybeHaTta wunn ykpageHaTa kapTuyka KOpuCHUKOT
Ha KapTuykaTa e [JOofkeH BefdHaw da ja npujaBn BO
BaHkaTta nnu Ha TenedoH 02/15050 u Bo pok oa 10 (gecerT)
AeHa NMCMeHOo Aa ro NoTepau unu oTdpnn NpujaBeHoTo
rybere nnm kpaxoa.

3a cuTe HacTaHaTM TpaHcaKuuyM CcO KapTuuykaTa BO
nepvogoT oA npujaByBakeTo OO MOMEHTOT  Ha
npeHecyBame Ha MHpopmMaumjaTta A0 MPOLECHUOT LieHTap,
BKITyJyBajKu U eBeHTyanHa 3noynotpeba npu kopuctere
no ocHoB Ha stand in un floor numnTTE 04 CTpaHa Ha
MasterCard® cuctemoT 1 nocne oBoj poK, HO BO paMKu Ha
nepuoaoT Ha BaXHOCT Ha kapTuykaTa, bapatenot Ha
KapTnykaTa CHOCWM LernocHa (uHaHCMCKa OArOBOPHOCT
BKIy4yBajkn M 3noynotpeba Ha KapTuikaTa u e cornaceH
BaHkaTta ga ja 3agorku HeroBaTa cmMeTKa.

Mo nucmeHo Gapawe Ha bBapatenoT Ha kapTudykata,
6aHKkaTa Moxe Aa b6apa kapTuuykaTta ga buge cTaBeHa Ha
nuctaTa Ha CcTonupaHu kapTuiku Bo MasterCard®
CMCTEMOT, 3a LUTO CWTe TPOLUOLM naraaTt Ha Heros ToBap.
Bo cnyyaj Ha OCHOBaHO COMHeBawe BO kpaxba wnm
3nioynoteba KOpPUCHUKOT Ha KapTuukata € [OIDKEeH
CNny4yajoT Aa ro npuvjasu BO Nonuumvja BO HajKPaTOK MOXEH
POK.

VI. Peknamauuu

VI.1 BbaHkaTa He npeB3ema O4roBOPHOCT 3a CcToKata unm
ycnyraTa nnaTeHa co kapTuikaTta unm HenpudakaheTo Ha
KapTMYka O CTpaHa Ha Hekoe NpoAaXHO MEeCTO Wnuv
BaHkomat. Cute peknamaummn KOpUCHMKOT Ha KapTudka rm
peluaBa HeNOCpeaHO Ha NPOAAXHOTO MECTO.

VI.2 3a cute peknamauum wunu ocrnopyBawa Mo
TpaHCcakumMM KoM ce ofHecyBaaT Ha ynoTpebata Ha
kapTuykaTa, bapartenor Tpeba pga ce obpatn go
HagnexHnoT pedepeHT Bo baHkaTa.

VI.3 CornacHo npasunata Ha Mastercard, makcumanHuoT
Opoj Ha peknamupaHu TpaHcakumMuM No KapTuyka ce 15
TpaHcakumu1, Ha HMBO Ha bapare 0 KOPUCHMKOT.

V1.4 OcnopyBar€eTO Ha TPOLLOLUMTE HEe Fo oAanara HUBHOTO
HamupyBamhe. [JOKOmKy ce nokaxe Aeka peknamauuvjarta e
ocHoBaHa baHkaTta My ro Bpaka OCMOPEHMOT WM3HOC Ha
Bapatenot Ha kapTuykaTa.

3a peknamaumm kou cornacHo MasterCard npasunata
Hema ga Gupat npudateHn og cTpaHa Ha MasterCard
cuctemoT, baHkata ke rM cmeTa 3a HEOCHOBaHW U Ke
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Hannatu TPOLUOK 3a pellaBake Ha peknamauumjata og
BapaTtenot Ha kapTuykara, cornacHo TapudaTta 3a ycnyrm
Ha npaBHuW nuua Ha baHkaTa.

PokoT 3a pelwaBawe Ha peknamauuuiTe ro oapenysa
BbaHkaTta BO cornacHocT co [MpaBunata Ha MasterCard
CUCTEMOT.

VI.5 [okonky bBaHkata wu3BpwWM HeaBTOpu3MpaHa
nnatexHa TpaHcakuuja wWnuM  HENpaBWiTHO  M3BPLLK
nnaTexHa TpaHcakumja, KOPWCHUKOT MMa npaBoO Ha
ncnpaeka co nogHecyBahe Ha ussectyBawe A0 baHkata
HajgouHa BO pok on 13 meceunm of QaTymoT Ha
3a0MmKyBaHse.

Bo cnyuyaj Ha u3BplieHa HeaBTOpM3WpaHa nnaTexHa
TpaHcakuuja, baHkaTa ke Tro BpaTM M3HOCOT Ha
HeaBTOpM3NpaHaTa MraTexHa TpaHcakuuja Ha nnakayor,
BeAHaWw Mo [O3HaBaweTO 3a TpaHcakuujata unu
[obnBaHeTO Ha N3BECTYBaH-ETO 38 NCTOTO O KOPUCHUKOT
HajoouHa OO0 KpajoT Ha cnegHuoT paboTeH AeH, npu WwTo
NMoBpaTOKOT Ha CpeAcTBaTa ce BPLUM CO AaTyM Ha BanyTta
KOj He e nofoueH oA AaTyMOT Ha Koj cmeTkata buna
nebuTtnpaHa co TOj M3HOC, ocBeH ako baHkata uma
pasyMeH OCHOB [a Ce COMHEBa BO U3MaMa W TakBuOT
OCHOB [a ro npujaBu 4O COOOBETHUTE HAAMEXHU OpraHu
Ha NMCMEHO.

Bo cny4aj kora nnaTHMOT Hanor e MHMUMpaH HenocpeaHo
Of CcTpaHa Ha nnaka4yot, baHkaTa e oAroBopHa KOH
nnakayoT 3a MNpaBUITHO W3BpLUYBawe Ha nraTexHara
TpaHcakuuja. Bo cnydaj kora BaHkaTa e oprosopHa,
[JOIMKHa e BeHall Aa My ro BpaTu Ha KOPUCHUKOT U3HOCOT
Ha HeusBplIeHaTa WM HENPaBWIHO W3BpLUEHaTa
nnaTtexHa TpaHcakuuja. Bo cnydyaj kora e 3agorkeHa
CMeTKaTa Ha KOpPUCHUKOT, baHkaTa ja Bpaka cocTojbaTa Ha
3a[0ImKeHaTa nraTexHa cMeTka BO cocTojbata BO Koja
cvmeTkaTa 6m Guna [OKONKy HempasBunHaTa nnatexHa
TpaHcakumja BOOMNLITO He Guna n3BpLUeHa 1 co AaTym Ha
BanyTa Ha koj 6mn 3agorkeH W3HOCOT Of mnaTexHara
cmeTka. Mo nckny4dok, baHkaTta He e oAroBopHa [OKOIKY
[JOKaXke Ha KOPWCHUKOT, a no noTpeba un Ha gaBaTenoT Ha
NNaTeXxHUTe yCnyrm Ha nNpMMayvoT, OeKka W3HOCOT Ha
nnatexHata TpaHcakuuja € npuMeH o CcTpaHa Ha
[aBaTtenoT Ha NnaTeXHUTEe yCnyrn Ha NPMMaYvoT COrnacHo
CO POKOBUTE 3a U3BpLUYBaH-E Ha MMaTeXHN TPaHCaKLMN.
Bo cnyuajoT kora baHkaTa nocranuna cornacHo pokoBuTe
3a M3BpLUYBakE Ha NNaTeXHW TpaHcakuMmn, AaBaTenoT Ha
nnaTeXHW yCnyru Ha NpMmMaYvoT € OAroBOPEH 3a NPaBUIHO
M3BpLUYyBak€ Ha MnaTexHaTa TpaHcakuuja U e LOJIKEH,
Be[Hall [ja ro CTaBW U3HOCOT Ha NnaTexHaTta TpaHcakumja
Ha pacrnonarake Ha NpPMMaYoT U JOKOSKY € NPUMEHIUBO,
Aa ro ogobpu M3HOCOT Ha TpaHcakuuvjaTa Ha nnaTexHara
CMeTKa Ha NpMMaY4oT Co AaTyM Ha BanyTa Ha koj Tpebano
na bnge ogob6peH.

Bo cny4aj kora nnaTexxHaTa TpaHcakuuja e n3BpLlueHa co
32[0LHyBake, AaBaTenoT Ha NnaTtexHWTe Ycryrm Ha
npumadoT, Ha 6bapare Ha baHkaTa e fomkeH aa 06e3beau
Jeka [aTyMOT Ha BarnyTa € AaTyMOoT Ha KOj nmraTexHara
TpaHcakuuja Tpebano ga buae n3BpLUeHa.

Kora ©0aHkata e oOQroBopHa 3a HeWsBpLUEHA Wnuv
HenpaBWMHO W3BpLUEHA NnaTexHa TpaHcakuuja unu 3a
3a40UHETO WU3BpLIyBake Ha MnnatexHa TpaHcakuuja
WHMUMpaHa Of CTpaHa Ha KOPUCHWKOT, € AOIDKHa Aa My
Bep 1.5

O6jaBeHo:

JaTtym Ha npumeHa:

M3BPLUM NOBPAaT Ha U3HOCOT Ha CUTe NpecMeTaHn u/vnu
HannaTteHn HagoMecTouW, Kako M Aa W3BpLIM MOoBpar,
OLHOCHO Aa ' NnaTu CUTE KaMaTu Ha KON KOPUCHMKOT Uma
npaBo BO BpCKa CO HEM3BPLUEHATa WM HEMpaBUITHO
u3BpLleHaTa nnaTexHa TpaHcakuuja unu 3apaau
3a0LHETO N3BpLUYBake Ha NraTexHaTta TpaHcakuuja.

Bo cnyuyaj kora nnaTHMOT HaNor € HUUMpaH of cTpaHa Ha
N Mpeky KOPUCHUKOT Kako npumad, baHkata e
OAroBOpHa KOH KOPUCHWKOT 3a NPaBWUIHO NPeHecyBake Ha
NNaTHWOT Hamnor A0 AaBaTenoT Ha YCryrn Ha nnakador.
[okonky nnaTHUOT Hanor He e NpPaBUIHO MNPEHEeCceH,
BaHkaTa e fomkHa BeHaLl a ro npeHece KOH faBaTenoT
Ha NnaTexHW ycnyru Ha nnaka4voT. Bo cnyyaj Ha 3agouHeT
npeHoc Ha nnatHWoT Hanor, baHkaTa e gomkHa fa ja
ono6pu nnaTexHaTa cMeTka Ha KOPUCHUKOT Ha AaTyM Ha
BanyTa Ha Kkoj Tpeban ga 6uge ogobpeH U3HOCOT JOKOIKY
TpaHcakuujata 6una HaBpemeHO m3BplleHa..baHkaTa, e
OAroBOpHa, M3HOCOT Ha nnaTexHaTa TpaHcakuuja ga ro
CTaBM Ha pacnonarawe Ha KOPUCHMKOT BeAHall OTKakKo
UCTWOT € ofobpeH Ha cMmeTkaTa Ha baHkaTa, co gatym Ha
BanyTa Ha koj Tpeban aa 6uae ogobpeH N3HOCOT AOKOSKY
TpaHcakuujata 6una npasBunHo m3BplueHa. Bo cnydaj Ha
HeM3BpLUEHa WM HEMNpPaBWIIHO W3BpLUEHA NnaTexHa
TpaHcakuuja BO Koja NNaTHWOT Hamnor € WHUUMpaH oA
CTpaHa Ha Unu npeky KOPUCHUKOT Kako npumad, baHkaTta,
HEe3aBMCHO Of, HejsaMHaTa OAroBOPHOCT, € [OfKHa Mo
poctaBeHo 6apare Ha KOPUCHWKOT BedHall Aa rnpeseme
MEpKU 3a crefere Ha TeKOT Ha nnaTexHaTa TpaHcakumja
M 3a UcxodoT Aa ro M3BECTU KOPWUCHUKOT 6e3 aa my
npecMeTa W HamnaT¥ HaZOMECTOLM 3a Npe3eMeHuTe
MEPKU 1 3a U3BECTYBaHETO.

VI.6. BaHkata 1 Kop1CHUKOT ce cornacyBaaT Aeka, OCBeH
BO Cry4aj Ha MOCTOeH€E Ha BULLA cuna, ke ce cmeTa Aeka
KopucHukoT noctanyBan CO KpajHO HEBHVMMaHWE OOKOMKY
He rv npeseme pasyMHUTE MEPKM 3a 3aliTuTa Ha NrnaTHUOT
WHCTPYMEHT 1 HEFOBUTE CUIYPHOCHU obenexja, yTBpaeHn
BO oBve OnLwITv NpaBuna v ycrnoBwW, BKNy4yBajku MM HO He
OpraHn4yBajkun ce Ha cnegHuBe cryyau:

VI1.6.1. Ako KOpPMCHMKOT He BpLIM pefoBHa MNpoBeEpKa
(HajManky egHall HelenHO) Ha M3BecTyBakaTa u apyrute
nHpopmauum wto baHkaTta My rm gocTaByBa Unu rv ctTasa
Ha pacnonarawe, CO Liefl HaBpeMeHO Aja OTKpUe 1 npujasum
HeaBTOpM3NpaHa TpaHcakumja;

VI.6.2. Ako KopwucHukoT pobue egHoO unM noBeke
M3BECTYBakba 3a TpaHCaKUUW UMW aKkTUBHOCTW MOBP3aHM
CO HeroBaTa nnaTeXxHa CMeTKa WNU KapTudka, Kou ce
COMHUTENHW, a He nobapa BegHaw 6Gnokaga Ha
KapTuykaTa;

V1.6.3. Ako KOPUCHUKOT He 1 axxypupa HaBpeMeHO CBOUTE
KOHTaKT nogatoum (Ha np. TenedoHcku 6poj) Bo baHkaTa;
VI.6.4. Axko KopucHuMKOT v 3romemu nvMMuTATE 3a
TpaHCakuMM Ha MW3HOCW [Ba WM MNoBeke natu Hag
npenopavaHuTe o baHkata, 6e3 onpaBgaHa npuynHa, u
He M BpaTM Ha MpenopavYaHnTe BPEAHOCTU MO
N3BPLUYBaHETO HA TPaHCaKLMUTE;

VI.6.5. Ako KopuCHUKOT npwujaBu HeaBTOpPU3NPaHU
TpaHcakumm unu baHkata ro nsBecTu 3a pusmKOT Of UAOHU
HeaBTOPM3UPaHN TpaHCaKuuW, a He Jaje COrmnacHocCT 3a
Orokvpare Ha KapTuikaTa;
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VI1.6.6. Ako KopucHuMKOT BHece mogaTouu of kapTuykaTa
(6poj Ha kapTuyka, pok Ha BaxHocT, PIN, CVC2 koa v cn.)
3a OHNajH nnakawe, a He npeseme TEXHWYKU Mepku 3a
HMBHa 3alUTUTa O HEOBMACTEH NpucTar;

VI.6.7. Ako KopucHukoT Hanpasu doTorpacdmm co
nogaToun of KapTuykaTta (BKIYYUTENHO W CUFYPHOCHU
obenexja) n uctuTe M NpaTn NpeKy e-Maun nopaka unm
npeky ApYyrM KaHanu 3a KOMyHuKauuja OO0 COMHUTENHU
npogaxHun mecta U He nobapa BepHaw Gnokuparwe K
3ameHa Ha KapTudkara;

VI1.6.8. Ako KopucHMKOT ro noTBpauM U3BecTyBaweTO 3a
TpaHcakuuja (nopaka BO MoOwunHaTa annukauuja) Ha
mMobunHaTa annukauuja 3a TpaHcakumja Koja cammoT He ja
WHMUMpan wnu 3a Koja He v NpoBepwun getanuTe npen
noTBpPAYBaHETO;

VI1.6.9. Ako KopCHMKOT OBO3MOXNM HEOBNACTEHO nuue Aa
uma npuctan A0 HEeroBuoT MoOGwneH ypeg wnu Ao
mMobunHaTta annvkaumja Ha baHkaTta npeky cnogenysame
Ha nuyHaTta nosuHka, PIN kog vnu co peructpuparwe Ha
6uomMeTprCKN NogaToum Ha TPETO NULLE BO NOCTaBKUTE Ha
camuoT moburneH ypen;

VI1.6.10. Ako KopucHUKOT He ja geakTuBupa mobunHara
annuvkauvja wnum He nobapa WTHO Onokupawe Ha
OvrutanHuTe KaHanu of cTpaHa Ha baHkaTa Bo crniyyaj Ha
rybewe, kpaxba vnuM komnpomutTMpawe Ha MOOGMAHMOT
ypen Ha Koj e MHcTanvpaHa annukauujara.

VIl. Pok Ha Odozoeopom. Ycnoeu 3a npomeHa u
packuHysaH-e Ha 0Oozoeopom nped ucmekKom Ha
pokom

VII.1. JoroBopoT ce cknydyBa Ha 12 (aBaHaeceT) meceLm
CO MOXHOCT 3a aBTOMAaTCKO MpPOSOHIMpame, LOKOJKY
Bapatenor He [OCTaBM MUCMEHO  M3BECTyBaHe
packuHyBawe Ha [OroBOpOT WU  OTKaxXyBawe Ha
nsgageHnTe kaptudkn M 1oa 30 (TpumeceT) AeHa npea
WCTEKOT Ha OBOj POK.

Ookonky [OroBopoT 3a paMKOBEH PEBONBWHI KPeauT

NMMUT BO MefyBpemMe WCTEKON WM € pacKuHarT,

npecTtaHyBa fa Baxu 1 [1oroBopoT 3a KapTudykara.

VIl.2. KapTuukata Hema aBTOMaTCKM Aa ce MNpOoAoSIKM

pokonky BapaTtenot Ha kapTtuuka Hajmanky 30 (Tpuecer)

AeHa npea UCTEKOT Ha BaXXeh-e Ha KapTuykaTa JOCTaBu

nucmeHo Gapawe 3a packuHyBawe Ha [oroBopoT [0

HagnexHuoT pedepeHT Bo bankata. OBa nucmeHO

b6apatrbe ke byae TpeTMpaHo Kako MMCMeHOTo Gapake of

uneH VII.3. Ha oBue OnwTn npaBuna n ycroBwu.

Bo cnyyaj ako TakBo Gapawe He Ouge [ocTaBeHO

BaHkaTa My n3gaBa Ha KOPUCHUKOT HOBa KapTuyka Co HOB

Opoj 1 HOB poK Ha Tpaewe of 3 (Tpu) roamHu, a PIN-ot

ocTaHyBa ucT (Pin-0T He ce MeHyBa)..

Bapatenot Ha kapTuika Tpeba ga uma npeaBua, Aeka

camo no cebe HegoOUBaHETO HA kKapTUYKaTa He BOAW A0

packuHyBaH-€ Ha OOrOBOPOT U CTPaHUTE NpoJoriKyBaaT

na bugaT obBp3aHM co cBOUTE B3aeMHM npaea, 06BpPCKU

N 3aj0rmkeHvja n bapatenoT Ha kapTudka rm nogHecysa

TpowouMTe 3a u4neHapuHaTa 3a BeKke oOHoBeHaTa

KapTuyka.

AKO KOPUCHMKOT Ha KapTuykaTta He ja NoaWrHe kaptuykaTa

BO pOK oA 6 (LecT) meceum Mo HEej3aNHOTO U3roTBYBaHE,

Bep 1.5
O6jaBeHo:
HaTym Ha npumeHa:

BbaHkaTa, moxe nopagu 6e36egHOCHM MpuyMHM Aa ja

YHULLTU HEMPUMEHaTa KapTuyka.

VII.3. BapaTenoT Ha KapTuyka Moxe npeaspeMeHo u 6e3

OOMOMHUTENHN  TPOLLOUM CO TMNUCMEHO W3BECTYBah€

pocTtaBeHo go baHka ga ro packuHe [JoroBopoT, npu WTO

€ [OImKeH BeHall Aa ja BpaTu kapTuykaTta Ha baHkaTa n

npeaBpeMEHO Aa M MOAMUPU CUTE BKYMHM OBBpPCKM MO

OCHOB Ha KapTuykaTa W KPeAMTHUOT NUMUT MNpU LITO

npoBsuanjata 3a roguiiHa yneHapuHa wro bapaTtenoT Ha

KapTu4ykaTa ja uma nnaTeHo OO AEHOT Ha pacKkMHyBawe Ha

[HorosoporT, He ce Bpaka.

Bo wu3BecTyBaweTO 3a packuHyBake Ha [orosopor,

Bapartenot Ha kapTnyka Tpeba fa ro HaBege OTKasHWOT

poK Koj He Moxe aa 6uae nogonr oa 30 (TpueceT) aoeHa.

Co packvHyBa€eTO Ha AoroBopoT bapaTtenoT Ha kapTuika

€ [JOMKeH uctata ga ja spatv Bo baHka.

VIl.4. BaHkaTa Moxe BO NMMCMeHa dopma unm npeky apyr

TpaeH meanym ga ro ussectn bapartenor Ha kapTudka

Aeka ro oTtkaxyea [oroBopoT, co oTka3eH pok og 15

(neTHaeceT) AeHa Npen OTKaXyBaHeTo.

VII.5. baHkaTta uma npaBoO e€OHOCTpaHO Aa ro Hamanu

M3HOCOT Ha KpeauToT. Bo TOj cnydvaj Taa ucnpaka Ao

Bapatenotr Ha kapTuykata MMCMO CO MoBpaTHMUA, CO

KoewTo ro uHdopmMpa 3a CBojaTa  opJyka.

HamanysareTo npon3sedyBa AejCTBO 0 MeceLoT nocne

KOj LUTO € MPUMEHO M3BECTYBaHETO.

VII.6. Mo ucknyyok baHkaTa 6e3 oTkaseH pok ke ro oTkaxe

KOPUCTEHETO Ha KapTuykaTa, U Ke ro packvHe [orosopot

[OOKOIKy [ojae 0O packuHyBakwe Ha PamkoBHMOT [Jorosop

3a KOPUCTEHE HA NNATEXHW YCNyru U Jokonky bapatenot

Ha KapTuykaTa:

- He ce npugpxysa koH OnwTnTe NpaBuna u ycrioBx 3a
nsgaBake u kKopuctewse Ha MasterCard business
KpeauTHa KapTuyka U OOBpCKUTE MNpPEB3EMEHU CO
[oroBopoT 3a kKapTUNyKa;

- JouHn Cco wuCnonHyBaweTo Ha 0OBpckMTe NO
[loroBopoT 3a kapTuyka WnM No Apyr [OroBop co
BaHkaTa;

- To npedyexkopu [O0O3BONEHWMOT KPEAUTEH NUMUT U MO
bapare BO pok gageH on baHkata He ce uamupar
npeyekopeHuTe 1 gocneaHu nobapysama;

- He 06e36enm cpeacTea Ha HeroBaTa nnaTexHa cMeTka
3a nogmMupyBake Ha 0O6BpCKMTE MO OCHOB Ha
KapTU4iKaTa;

- Wma 3HauajHn npomeHu BO ycrnoBwuTe MoA Koe ce
0n06puno n3gaBake Ha kapTuUydKaTa 1 Kou Bnuvjaat Bp3
HeroBmMoT  kpeambunutetr n  crnocobHocT  3a
n3MupyBake Ha 06BpckuTe (NpecTaHok co paboTa,
npoMeHa BO MMOTHa cocTojba, noBedyBaHke Ha CyaCK/
crnop, 4OB6POBOHO MU CO U3BPLUEH aKT Ce OrpaHnym
Hekoe of npaBaTta Ha COMCTBEHOCT 1 Ap.);

- He mm axypupa nogatouuMTe 3a cCBojaTa CMeTKa
6naroBpeMeHO M BO COMMAaCHOCT CO 3aKOHCKUTE W
NoA3aKOHCKUTE nponucyu 3a paboTerwe M He Tun
noynTyBa [JpYrute 3aKOHCKM MpOMMWCKM CO Kou ce
perynvpa npegMetHaTa matepuja

- JlocTaBun HEBUCTUHUTM M HETOYHM MNoAaTouM WIn
OOKyMeHTauwja;
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- He poctasu pononHutenHo obe3benyBare No oueHa
n Gaparwe Ha baHkaTa u gpyru cnydaum no oueHa Ha
BaHkaTa;

- Tlpn 3anoyHyBawe Ha [JejCcTBME HA NPUCWITHO
n3BpwyBawe crnpema bapartenotr Ha kapTuyka of
BaHkaTa unu og TpeTu nNuua;

- Caka pa ro nogurHe OMOKMPaHUOT [EMNO3UT Mpes
NCTEKOT Ha POKOT Ha KOj UCTUOT e BrnokupaH v npeg
NCTEKOT Ha POKOT Ha KapTuykaTa, a BO Cny4aj Kora
KapTuykaTta e m3gageHa Bp3 OCHOBa Ha 6nokvpad
[eno3uT AadeH Kako MHCTPYMeEHT 3a obe3benyBarse.
Bo oBoj cniyyaj 6aHkaTa uma npaBo ga rv nogmupyBa
cuTe 06BPCKM HAcTaHaT Of, KOPUCTEHETO Ha
KapTudkaTa of Aeno3utoT Ha bapartenoT Ha kapTuuka
JaleH Kako WHCTpPyMeHT 3a o0b6e3bepnyBamse.
BapaTtenot Ha kapTuukata e [OMKeH ucTtata ga ja
BpaTW Npu packnHyBake Ha AOroBOPOT.

[Hokonky BaHkaTa ro oTkaxke KOpUCTEHETO Ha KapTUykaTa,

BapaTtenot Ha kapTu4kaTa mMopa Aa rv BpaTu usgageHunte

KapTmikm Ha bBaHkata © pga  u3BpwWKM  LENOCHO

nogMupyBare Ha cute 06BPCKM NO OCHOB Ha [1oroBopoT 1

HaZlOMECT Ha cuTe LUTETU.

VIl.8. Bo cute ocrtaHaTu cnydau, BKNyYyBajku ro wu

3rofieMyBam€TO Ha MW3HOCOT Ha KPEAWUTHUOT JUMMT,

HoroBopoT Moxe pa Ouge nNpoMeHeT CO B3aeMHa

COrNacHOCT Ha CTpaHuTe.

VII.9. baHkaTa MOxe BO Cekoe Bpeme Aa ro orpaHuym u

NpaBOTO Ha KOPWUCTEHETO Ha KpeauTHaTa kapTudka, a

0cob6eHo:

- Kora 3 (Tpu) naTm nocnegoBaTeNHO € BHECEH
norpeLueH PIN;

- Kora cmeTkaTta Ha KapTudkata € BO HeO03BOJIEHO
npeyveKkopyBake;

- Kora TpaHcakuuckata cmetka Ha bapatenor Ha
KapTuyka e 6rnokmpaHa;

- Kora e npujaBeHa kpaxba unu ryberwe Ha kKapTuikaTa;

- Bo cny4aj kapTnykata ga ce nojaBu Ha nucrtata Ha
CTOMMPaHU KapTUYKW, BO KOj CINy4aj U CEKOE MPOAAKHO
mecTto M baHkomat e oBnmacTeHo fga ja ofseme
KapTuykaTa npu obua 3a Hej3MHO KOPUCTEHE;

- Kora nocTtou comHex 3a HeaBTOPU3MPaHO KOPUCTEHE,
3noynotpeba wunu CuUrypHocHa OMAacHOCT, 3a LWTo
BeZHaLl Ke ro n3Bectu TeneoHckn KOpUCHNKOT npeky
KoHTakT ueHTapoT Ha BaHkara;

- Bo ocrtaHaty cnyyaum op 3Hadvewe 3a 6GesbegHocT
OLHOCHO UCKIyYyBake Ha pu3nk Ha Guno koja of
[OroBOPEHUTE CTPaHW.

VII.10. BapaTenoT Ha kapTu4yka ce obBp3yBa:

- Ha mm nouutyBa OnwTtuTe npaewna v ycrnoBu 3a
usaaesake W KOpucTewe Ha business kpeguTHa
KapTuyka

- [Ja ja uyyBa kapTunukaTa Ha CUTypHO MECTO;

- HaBpeme pga oGe3bepnyBa cpefcTtBa BO pPOKOBUTE Ha
JocneBarbe Ha CBojaTa cMeTKa CO AEHAPCKM ynnaTh Ha
cMeTka Ha baHkaTa HameHeTa 3a AeHapCKu ynnaTu Ha
KapTnuka;

- [Ha m nounTyBa 3aKOHCKMTE W ApyrnM nponucu 3a
rOTOBUHCKO 1 6e3roToBuHCKO paboTerwe BO 3emjaTa u
CTPaHCTBO;

Bep 1.5
O6jaBeHo:
HaTym Ha npumeHa:

- BepgHaw nucmeHo aa ja nssectn baHkaTa BO cnyyaj Ha
npoMeHa Ha OCHOBHWTE nojatoun (apgpeca 3a
KOMYHMKauuja, Ha3MB) N Ha CUTe OCTaHaTu nogaToum
KOM BrnujaaT Ha NpaBOTO Ha KOPUCTEHE Ha KapTuykaTa;

- [pu kopucTere Ha KapTuykata BO CTPaHCTBO, Aa ja
KOPUCTW BO JO3BONEHNTE NIMMUTU COrMacHo nponucute
3a AeBU3HO paboTemse;

- Ha 6Gapawe Ha baHkaTa wuspasay pa ja Bpatu
KapTnykaTa 6e3 orneq Ha npuyMHaTa nopagu Koja
BaHkaTta Toa ro 6apa;

- bes opnoxyesawe pga npujaBu kpaxba, rybewe of
COMNCTBEHO BrajeHne wnu Jpyra npuyanHa of,
eBeHTyanHa 3noynotpeba Ha nnaTexHaTta KapTuyka Ha
crneumjanHuoT TenedoH 3a Noaapluka Ha KOpUCHMUM
02/15050;

- [lo 6aparwe Ha baHkaTa ga gocTaBu AOMOSNHUTEMHU
MHCTPYMEHTM 3a obe3benyBawe Ha nobapyBar-eTo,
OOKOMKy Mo npeoueHa Ha baHkaTta, BpegHocta Ha
obe3benyBaneTO Ce HamanM M He e [OOBOSIHO 3a
NoKprBake Ha BPELHOCTa Ha NIUMUTOT;

- [a obe3beam ocurypyBame Ha LieNOKYMNMHNOT 3aNoXeH
MMOT onuwaH Bo Toyka 1.2 og [oroBopoT 3a ueno
BpemeTpaerwe Ha AOroBopoT, NMpW LUTO nonucarta 3a
ocurypyBawe Aa Ouae BUHKyNUpaHa BO KOPUCT Ha
BaHkaTa;

- Bo cnyyaj bapartenoT Ha kapTudka ga He ob6e3beam
cooggeTHa obHOBa Ha monucaTta 3a ocurypyBamwe u
BMHKynauuja, ce cornacysa v ja oBrnacTysa baHkaTta Bo
HEeroBo MMe [a CKIy4u JOroBOp 3a OCUrypyBare 1 Aa
ynnatv npemuja 3a ocurypyBake BO OCUTYPUTENHO
OPYLUTBO MO Hej3uH 13bop 1 Aa ro 3aformku UCTMOT Ha
6uno koja cMeTKa koja ja uma Bo baHkata, kako 1 aa ja
WCKOPUCTM MpBaTa HapefHa ynnarta no nMMUTOT 3a
HamupyBake Ha nobapyBareTo Ha baHkaTa no ocHoB
Ha n3BpLUEeHa ynnaTa 3a obHoBa Ha nonucara;

- PepoBHO pa poctaByBa MOMyrogvlHU U FOAMLLHK
npecMeTkn BO POKOBUTE TNPEABWAEHW 33 HUBHO
AocTaByBake, Kako W pfpyra [JOKymeHTauuja no
b6apane Ha baHkaTa Ha Ha4MH U BO POKOBY LUTO Ke v
oopeau Taa;

- PepoBHo pa poctaByBa o baHkata pesuampanu
(PUHAHCKCKN N3BELUTaN 1 PeBUANPAHU KOHCONMANPaHN
(PUHaAHCKCKN M3BELUTan BO 3aKOHCKU OMnpeaeneHuoT
POK 3a HMBHa AOCTaBa, kora 6apaTenoT Ha kapTuyka e
06Bp3aH fa ' Ma UCTUTE COrMNacHO 3aKOH 3a TProBCKK
apywrtBa. [okonky, Gapatenot Ha kapTuika He e
OOMKeH cornacHo 3akoH 3a TProBCKU ApyLUTa Aa uma
peBuampaHn uHaHcuCKM u3BeLTan, ce o6Bp3yBa no
Oapare Ha baHkaTa BO pokK WTO Ke ro ogpeam Taa, aa
AocTasu pesunanpaH MUHAHCUCKN N3BeLLTaj;

HenountyBakeTo Ha oBMEe O0OBpckum ce cmeTa 3a

HeOpexXHOCT BO ofHecyBaweTo Ha bapatenotr Ha

kapTndka u baHkata ce ocnobogyBa of cekakea

OLrOBOPHOCT.

VIll. OcmaHamu odpedb6u

VII.L1 bBaHkata He HOCM HMKaKBa OOTFOBOPHOCT aKo
KopnCHMKOT He MOXe fAa ja ynoTpebu kapTuykata BO
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cnegHvWTe cuTyauuyM KoM Ce HagBoOp OA KOHTpona Ha
baHkaTa:
- TexHu4kn npobnemun co ornpema, CUCTEM,
TeNeKoMyHVKaLmmn 1 cTpyja;
- LWTpajk unn gpyrn BOHpEAHU OKOMHOCTMY;
- Kora kapTuykarta e 3apobeHa Ha NPOAaXXHO MEeCTO U
Ha BaHkomaT 1 ncrarta e owTeTeHa;
- Kora og 6uno koja npnynHa NpoaaXKHOTo MecTo, 6aHka
unu BaHkomart He ja npudaka kapTudkara.
VIII.2 Bo cnyyaj Ha uamMeHa Ha 3aKOHCKUTE NpOonucK Kou ce
oaHecyBaaT Ha noctoevkute OnwTy Npasuna n ycrnosu u
[oroBopoT 3a wu3gaBawe W KOpUCTEHE Ha business
KpeaomuTHa KapTuyka, cekoja M3MeHa Ke ce MpUMEHU Kora
Ke cTtanu BO cuna, OCBEH ako M3MeHaTa ce ofHecyBa 3a
HEe3a40IMKUTENHM NPaBHN HOPMU.
BaHkaTa BO cormacHOCT CO cBOjaTa AenoBHa NOnMTUKa ro
3a4pXyBa NpaBoTO 3a NpoMeHa Ha OnwTuTe npasuna u
YCIOBM 3a U3gaBaHe U KOPUCTEHE HA KapTuyKaTa, 3a LWTO
Bapatenot ke 6uage n3BecTeH 2 (aBa) meceum ogHanpen
3a HacTaHaTaTa NMpoMeHa NpeKy 0CTaBEHO U3BECTYBaHE
M3BOAOT 3a cocTojba u NPOMEHM Ha NnarTexHaTa cMeTKa,
CO ynaTyBake 3a YBWZ BO NPOMeHWUTe Ha Beb cTpaHa, BO
ekcno3ntypute Ha baHkaTta u MNopTtanoTt Ha BaHkaTa 3a
nepcoHanuavpaH npuctan 3a U3BecTyBamwa U JOKYMEHTU
3a nnaTexHn ycnyru. Kon npomenn ke 6uaat objaBeHn Ha
BMOHO MECTO BO ekcnosutypute Ha baHkarta, Ha
oduumjanHata Beb ctpaHa Ha baHkata v Ha NopTanoT Ha
BbaHkaTa 3a nepcoHanuavpaH npucTan 3a ussecTtyBara 1
OOKYMEHTU 32 MNaTeXHW yCryru.
Hokonky KopuCHMKOT Ha KapTudkata He ce cornacysa co
npomeHaTa Moxe Aa nobapa packvHyBake Ha JOroBOpOT
W Aa v ja BpaTu kapTuykaTa Ha baHkaTa.
Ce cmeTa geka KOPUCHUKOT Ha KapTudkaTa € 3arno3HaeH 1
rv npudaka npoMmeHnTe Ha OnwTNTE NpaBunna 1 ycnosu 3a
n3gaBakbe N KOPUCTEHE Ha KapTuikaTa AOKOIKY BO POK 04
60 peHa on ob6jaByBaH-€TO HE ro pakvHe AOroBOpoOT U ja
BpaTu kapTuykata Ha baHkarta.
OnwTnTe NpaBuna v ycrnoBu 3a M3gaBamwe U KOPUCTEHE
Ha KapTuykaTa ce cocTaBeH Aen Ha PamKoBHMOT gorosop
32 KOPUCTEHE HA MMATEXHU YCMyru.
VIIL.3 MopaTtouuTte Kou ce ogHecyBaaT Ha paboTaTa co
kapTudku ce BaHkapcka TajHa u 6aHkaTa ce 06Bp3yBa
ha ™ ynotpebyBa UM 4yBa COrMacHO 3aKOHCKUTE
oapenowm.
Bapatenor Ha kapTuukata € W3BEeCTeH W 3ano3HaeH U
uctmoT ja osnactyBa badkata, nopgaTtouute Ha
OoCHOBauMTe M oOBnacTeHMTe nuua Ha OGapaTenoT Ha
KapTuykaTa U KOPUCHULUMTE Ha KapTU4Ka BO BPCKa CO OBO)j
[oroBop, BKMYyYUTENHO M NUYHWUTE MojaTouu, Aa i
obpaboTyBa cama WnM MNpeKy aHraxupamwe Ha
obpaboTyBay Ha nogaTouM M Oa M NpeHecyBa NUYHUTE
nogaTouu BO OpYr Ap>KaBu BO COMMIACHOCT CO 3aKOHCKUTE
NnponuCKU U WHTEpHWUTE akTM Ha baHkaTaBo pamku Ha
OaHKapckoTO paboTere Kako M Aa MM CTaBu Ha yBUA Ha
oBnacTeHu nuua Bo baHkata unu Ha TpeTu nuua, Bo cuTe
cnyyav npegBuaeHn co 3akoHOT.
Co noTtnuwyBawe Ha o0BOj [loroBOp Kako KIMEHT Ha
baHkaTta koja e pgen op [pynaumjata, Bapatenor Ha
KapTuikaTa € e U3BeCTEH M 3ano3HaeH nogaToumTe Kou ce
cobuvpaat u obpaboTyBaaT of cTpaHa Ha BaHkata, a ce
Bep 1.5
O6jaBeHo:
JaTtym Ha npumeHa:

OfHecyBaaT Ha BOCMOCTaByBakeTO Ha AEMNOBHUOT OA4HOC
co baHkaTa, ga moxe ga 6ugart npeHecyBaHu BO Opyrute
uneHkun Ha rpynauujata. lNpuTtoa oBae Moxe Aa ce Bkryyar
cnepHuBe nogartouu, Ho 6e3 orpaHudyBare Ha UCTUTE, U
Toa:

- CwuTe penoBHU 1 NYHM NodaToum nogaToum BO Bpcka
co VmaTtenotr Ha OCHOBHaTa W [JOMNOMHUHTENHaTa
KapTudka kou ce poctaBeHu no bankata unu BO
MOHMHA Ke cTaHaT nos3Hatu 3a baHkata BO TEKOT Ha
cnpoBeayBake Ha AeNOBHUOT O4HOCH;

- CuTte nogaToum KoM ce ogHecyBaaT Ha CeKoj AeroBeH
ogHoc co baHkata (ocobeHo wumeTo, BMOOT Ha
npaBHOTO NuWue, agpeca, COMNCcTBEHUYKaTa CTPYKTypa,
3eMja Ha XMBEEeHe/MOTEKNo, MPOLIEHETO HMBO Ha
pu3uK, 6aHKapcKn ogHOCK);

- TlogaTtoum 3a ogobpeHun KpeauTn, KpeaUTHU KapTUYKK,
BKIydyBajkKM M W HUMBHUTE YCIOBW; CKITyYeHMU
(UHAHCUCKN ~ TEPMUHCKM  [OroBOPW/TPaHCaKLuu;
TyxOn; npekpwyBake Ha [OrOBOPWU; MeEpKU 3a
crnpoBegyBake, 06e30eyBare U Ch;

- HajHoBuUTE roguLLHM OUHAHCUCKM U3BELLTau, Kako 1 Ha
COOABETHUTE aHanu3n Ha oBMe NoaaTouw;

- Crpyktypata Ha rpynauvjata BO Koja npunara
KOMnaHujaTa (JOKOMKy € NPUMEHIMBO).

HoroBopHuTe cTpaHm ce cornacHn baHkata ga mm

obpaboTyBa nuYHMTE nOAATOLM HA OCHOBauUTE M

oBnacteHute nuua Ha 6apaTenoT Ha kapTuykata u

KOPUCHMLMTE Ha KapTudka 3a LUenM Ha OUpPeKTeH

MapKeTUHI eOUHCTBEHO No [obuBawe Ha npeTxodHa

NnMCMeHa CornacHoCT 3a Toa usgajeHa of UCTUOT.

Bapartenot Ha KapTudkata MMa MpaBoO BO CEKOe Bpeme,

6e3 HagomecTok co nucMeHo Oaparwe fa ja nosnedye

COrMacHOCTa 3a KOPUCTEHE Ha HETOBUTE NUYHM NO4aTOUM,

a baHkaTa nocnepoBaTenHo ke rv npe3eme cooaBETHUTE

MepKM.

BapaTtenot Ha kapTudkaTa e cornaceH baHkaTta ga

JocTaByBa nogaTtouuTe 3a cocTojbuTe, onepaumute u

ApyruTe nogatouM 3a CMeTKaTa Ha COOABETHMOT

npoLeceH LeHTap BO 3emjaTa W CTPaHCTBO U NMYHUTE

nopgaToum 3a KopMcHUKOT Ha kapTuykaTta.

Bapatenot Ha kapTudkaTa e cornaceH baHkaTta ga

COOMLUTYBa NOAATOLMTE HA UCTPAXHU OpraHv n nonuuuja

BO CIfy4yaj Ha MOCTOEHE OCHOBAHO COMHEBawe 3a

3noynoTtpeba Ha kapTuykara.

VIIl.4 Cekoe kopucTewe Ha KapTuykata CMpOTUBHO Ha

[oroBopoT 3a usgaBakbe U KOpUCTEwE Ha business

KpeouTHa KapTuyka, NMOoBMeKyBa aBTOMATCKO OA3eMar-e

WNN 3racHyBawe Ha KapTuykaTa M NpeB3eMake Ha

COOABETHM MepKku cornacHo KpvBUYHMOT 3aKOH U Opyru

nponucu, a uenata maTepuvjanHa wTeTa, 3aedHO Co

€BEeHTyarnHMW KamaTWu, KYypCHU pPasfnukvi, MpOBUM3UN WU

Tpowloum naraaT Ha ToBap Ha BapaTenoT Ha kapTuuka.

VIIL5 Ha nnaTtexHute ycnyru KoM ce npeameT Ha

PamoBHMOT OoroBop ce npumeHyvBaaT oapenbute of

3aKoHOT 3a NnaTeXHW yCryri U NnaTH1 cuctemun, 3akoH 3a

OeBU3HOTO paboTewe, 3akoHOT 3a 3awTuTa Ha

NnoTpoLUyBaYnUTE NPV JOrOBOPY 3a MOTPOLLYBAYKN KpeauTw,

3aKkoHOT 3a obnuraumMoHnTe ogHocK, 3aKOHOT 3a 3aluTuTa

Ha NMYHMTE NOAATOLM KaKO M APYrM BaXKEYKU 3aKOHW BO

Penybnuka CeBepHa MakegoHuja.
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SPARKASSE S

Bank

Hokonky KOpUCHMKOT Ha nnatexHu ycnyru cmeTta geka
BbaHkata He ce npugpxyBa KOH cBouTe OOBpCKM 3a
UHOpMUpPae BO BPCKA CO MMATEXHW YCNyru, He
UCMonHyBa cBOWTE OOBPCKM 3a AaBakwe Ha NnaTexHu
yCNnyru, OAHOCHO HE MYy OBO3MYXXYyBahe KOPWUCTEH-E Ha
nnaTeXxHW ycnyrn cornacHo PamkKoBeHMOT [orosop,
[oroBopoT 3a u3gaBakbe U KopucTewe Ha business
KpeauTHa kapTmyka n 3MYTC uma npaBo ga nogHece
npuroBop BO MNWCMEHa WNW enekTopHcka dopma [0
BaHkaTa.

BaHkaTa Ha KOpWCHMKOT Ha nnatexHu ycnyrm ke my
[OCTaBM OAroBOP Ha MPUIroBOpPOT BO MUCMEHA WNn
enekTpoHcka dopma BO pok o 15 paboTHu aeHa,
CMEeTaHO Of, AEHOT Ha NMPUEMOT Ha MPUrOBOPOT.

Hokonky BaHkaTa He MOXe Ja OAroBOpY BO POKOT nopaau
NPUYNHM KOM Ce HaaBOp OA HeroBa KOHTpona Ke ro
n3secTn KOPMCHUKOT Ha NNaTeXHW yCnyrn 3a 4OLHEHETO
Ha 04roBOPOT CO jaCHO HaBedyBak-€ Ha NPUYUHUTE U 3a
POKOT A0 kO] KOPWUCHMKOT Ha MNaTexHW ycrnyrm ke ro
nobve oaroBopoT, a Koj He Moxe Aa 6uae nogonr og, 35
paboTHU AeHa of AeHOT Ha NMPUEMOT Ha MPUrOBOPOT.
KopuCHMKOT Ha nnaTtexHu ycnyru, Koj mnogHen
NpUroBop 1 He € 3a0BONEH o A0BUEHNOT OAroBop
wnu nak He pobun oAroBop BO  paMKM  Ha
[OroBOPEHMOT POK, MOXe Aa MofHece nonnaka Ao
HapopgHa 6aHka Ha Peny6nuka CesepHa MakenoHuja.
MonnakaTta moxe aa 6Guae nogHeceHa HeMocpeaHo BO
apxvBata Ha HapopgHata 6aHka, no nowTa co
npenopayaHa focTaBa WU BO €NeKTpoHCka dopma
co ynotpeba Ha CpPeACTBO 3a  EeneKkTpoHcKa
noeHTudukauuja npeky HauwmoHanHWoT nopTtan 3a
eneKTpoHckn ycnyru. lNMogHecyBaweTO nonnaka He ro
WCKIy4yBa U orpaHuyyBa npaBoTo Ha KopucHukoT
Ha MnaTeXxHW ycryru, Aa noBede CyackM Crnop co
BbaHkaTa, 3apagu 3awTtuTa Ha cBouTe MHTepecu. Bo
BPCKa CO MOXHOCTA 3a peLlaBakbe Ha CNopoBUTE Mery
[JOroBOPHUTE  CTpaHW KoM  npou3neryBaaT of
PamkoBHMOT [JoOroBop BO BOHCyACKa MoCTanka,
BaHkaTa n KopucHukoT Ha ycnyru ce o6Bp3yBaaT aa
noctanyBaaT COMMAcHO penieBaHTHUTE  BaXeuyku
NPONUCK U NOA3AKOHCKUTE aKTU.

Bo cnyyaj Ha cnop HagnexeH e cyaot Bo Ckonje.

Bep 1.5

O6jaBeHo:

roguHa

HaTym Ha npumeHa:
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