SPARKASSE S

Bank
OnwTKn ycnoBu 3a EnekTpoHcko 6aHKapcTBO

Co onwTnTe YCroBK 3a KOPUCTEHE Ha yCcryrute Ha EnekTpoHcko 6aHKkapcTBO ce ypedyBaaT OCHOBUTE M
ONLITU NpaBwuna crnopea Kou € KOPUCHULMTE Ha MNaTeXHW YCIyrM KoM MmaaT OTBOPEHO MiaTeXHU CMEeTKU
Bo BaHkaTa moxat ga rv kopucTaT ycnyrute Ha EnekTpoHcko 6aHkapcTBo.

OBMe OMWITK YCINOBW Ce COCTaBeH Aen Ha PaMKOBHMOT JOroBOp 3a KOPWUCTEHE MAAaTeXHWU YCIyr U ce
JoCTarnHu Ha oduLmjanHaTa MHTEPHET cTpaHa Ha baHkara.

1. OeduvHnumnm Ha nommun

OpgenHu novmu ynotpebeHn Bo OnwTuTe ycrioBu, [OroBOpoT UM oOcTaHaTUTE AOKYMEHTU, KOM O
perynvpaat paboTerweTo npeky EnektpoHckoTo BaHkapcTBo, ro MMaaT CreaHOTO 3HaYeHe:

BaHka

Lnapkace barnka Al Ckonje, gaBaTen Ha nnaTexHu ycnyru, co ceguwrte: Yn. Bacun Nmsockm 6p. 14, 1000
Ckonje, matudeH 06poj: 4558669 (peructpupaHa Bo LleHTpaneH Pernctap Ha Penybnuka CeBepHa
MakegoHuja), gaHouyeH 6poj: 4030993261735, 6Gpoj Ha cmeTka: 250000000000111, cBudT agpeca:
INSBMK22, Beb-cajT: www.sparkasse.mk, e-nowta: contact@sparkasse.mk, TenedoH 3a koHtakt: 02/ 15
050,

HapnexeH opraH 3a Hag3op Ha baHkata e HapogHata baHka Ha Penybnuka CeBepHa MakenoHuja,

MnatHu cuctemum Bo kom ydecTtByBa baHkata — KUBC, MUTC, Visa n Mastercard.

OnwTn ycnosm
OnwTtn ycnoswu Ha LLnapkace baHka ALl Ckonje 3a KopucTewe Ha ycnyrnte Ha EnektpoHcko baHkapcTBo.

KopucHuk

MpaBHO vnn dwmsmdko nuue co koe baHkata mma cknydeHo PamkoseH [JoroBop 3a nnaTexHa cMeTka u
nnaTexHn ycnyrm n bapare 3a nnatexHa cMeTKa W MnaTeXHW YCryrm Bp3 OCHOBa Ha Kou My ce
OBO3MOXYBa KOpPUCTEHE Ha ycnyruTe o EnekTpoHcko 6aHkapcTBo.

CwmeTKa

MnaTexxHa cmeTka BO AeHapu UMM NnatexHa CMeTKka BO CTpaHcka BanyTa KojawTo ja ogpxkyea baHkaTa
KOjallTo ce KOPMCTU 3a M3BPLUYBake Ha NnaTexHW TpaHCakunm 1 O Koja ce M3BpLUyBaaT nrnakawaTa npeky
EnekTpoHckoTo BaHkapcTBO M koja ce 3apofbkyBa 3a TpOLIOUUTE M HagOMECTOUMUTE MO OCHOB Ha
KOPUCTEHETO Ha YCNyrMTe cornacHo BaxedkaTa Opnykute 3a HagomecTouu 3a OU3NYKM M MpaBHU nvua
kou rn BpLn BaHkaTa (QOKONKY He € Ha APYr HAYMH perynmpaHo co nocebeH JOroBop).

PamkoBeH [OroBOp 3a KOpUCTEHE Ha NIIaTeXHU yCrnyru

[oroBop co koj ce perynupaaTt merycebHuTe npaBa u obBpcku nomery bBaHkaTta kako gaBaTten Ha
nnaTexHu ycnyru um KOpI/ICHVIKOT Ha nnaTteXxHu ycnyrm BO BpPCKa CO M3BpLUYyBaHETO Ha NoeauHEYHU U
nocrnefoBaTesniHi NnaTeXxHW TpaHCaKLMM Kako U YCIOBUTE 3a OTBOpaHe, OOpPXYyBakwe U 3aTBOpake Ha
nnatexda/un CMeTKa/VI, n3gaBake U KOpUCteHe Ha ,qeGMTHa KapTu4yka noBp3aHa CO niaTtexHa CMeTKa U
YCIyr1 Ha eneKTPOHCKO/MOOMMHO BaHKapCTBO.

Bapame 3a KOopMcTeHE Ha NaTeXXHa CMeTKa U NNnaTeXxHu ycnyru
Bapatbe 3a kopuCTEHE Ha NNaTEXHW YCnyrn e obpaseL, Koj ce MoMnosfHyBa 3a KOPUCTEHE Ha YCNyrnte Ha
EnekrpoHcko baHkapcTBo Ha baHkaTa.

EnektpoHcko BaHkapcTBO

EnektpoHckoTOo BaHkapcTBO MpeTcTaByBa CepBUCEH LeHTap Ha baHkaTa npeky Koj ce BpluaTt ycrnyru Ha
€NeKTPOHCKO GaHKapCTBO, OOHOCHO ENEKTPOHCKO [OCTaByBawe Ha NIaTHU MHCTPYMEHTM / Hamnosu 3a
nnakake Co eNeKTPOHCKM NOTNUC N Apyrv nHdopMaL MM nomery 4OroBOpHUTE CTpaHu npeky MHTepHeT.

Bep 1.6
O6jaBeHo: 29.07.2026 rognHa
[atym Ha npumeHa: 01.10.2026 roguHa


http://www.sparkasse.mk/
mailto:contact@sparkasse.mk

Ycnyru Ha EnektpoHcko BaHkapcTBo

EnextpoHckoTo ©aHKapCTBO Hyau npuctan go ycnyrute Ha baHkata HagBop O4 Hej3uHUTE MpoCTOopuM,
KOpUCTEjkM MHOpMaTUYKa TEeXHOMOoruja, TeNeKOMyHUKaLumMmM U nocebHn curypHocHu mexanumsmu. OBue
ycnyru ondpakaar:
- bBesroTtoBuHCKM nMpeHOC Ha cpefcTBa Of MMaTEXHW CMETKM BO AeHapu Ha KOpWUCHMKOT KOH
APYrV NNaTeXHU CMETKN Ha yYEeCHWULM BO NIaTHMOT NPOMET BO 3emjaTa;
- bBesrotoBuHCKM nNpeHoC Ha cpeacTBa of MnaTeXHM CMETKM BO CTpaHCKa BanyTta Ha
KOpPWCHUKOT KOH Apyrv NnaTeXHW CMETKMN Ha y4ECHMLUM BO NAATHUOT NPOMET BO CTPaHCTBO;
- bBesroTtoBuHCKM MpeHOC Ha cpedcTBa BO paMKUTE Ha COMCTBEHMTE MMATEXHW CMETKM Ha
KopucHukoT Bo baHkaTta — MHTEPHM Hanosw;
- Kynonpopgax6a Ha neBusu (6e3roToBUHCKN);
- ¥YBua BO cocTojbaTta, MPOMEHUTE N U3BOAOT Ha CUTE CMETKM, KPEAUTHU N OEeNO3UTHU NapTum
0TBOpeHM Ha ume Ha KopucHukoT Bo baHkaTa.

CodTBepCcKM pelueHuja 3a npucTan u KopucTewe Ha ycnyrute Ha EnekrpoHckoto BaHkapcTBo
KopurcHMKOT MOXe Aa npucTanu o ycnyrute Ha EnektpoHckoTo BaHkapcTBO co kopucTere Ha copTBEPCKU
pelleHunja KoM My ce OOAEeNeHn of cTpaHa Ha baHkaTta 3a kopucTterwe nog ycnosu n obem kou ce ganeHu
BO PamMKOBHMOT OOroBop 3a KOPUCTEHE Ha NnaTtexHuTe ycnyru, Bo oBve OnwTty ycnosu, Tapudata Ha
HagoMecTouM 3a ycnyrute Ha baHkata, KOpUCHUYKUTE ynaTcTBa M OpYrnte OOKYMEHTU KOM ja perynupaat
paboTtata Ha EnektpoHckoTo 6aHkapcTBo. lNpuctanoT 4o EnekTpoHCKOTO ©aHKapcTBO MOXe [a ce BpLUu
npeky Web 6a3upaHo peLleHne u pelleHrja Kom ce HaMmeHeTn 3a MOBUNHK ypeau, Ko BO NOHATaMOLUHUOT
TEKCT ce 03HadyBaaT ckpaTeHo kako Web annuvkauunja 1 MobunHa annuvkaumja, CoogBeTHO.

Moa ycnyrn Ha EnekTpoHcKo BaHKkapCTBO BO MOHATaMOLUHWMOT TEKCT ce nogpasbupa Web annukauuvjata un
Mo6unHarta annukauuja.

Web annukauuja

Annukaumja 6asnpaHa Ha MHTEPHET TEXHOMNOrMW, AoCTanHa 3a KOpUCTEHe MpeKy NoaapXaHu UHTEpPHET
npenuctysayn, gedpuHupadm Bo KopucHuykoTo ynatcteo u osue OnwTun ycnosu. Co Web annukauujata
KOPUCHULMTE MMaaT MOXHOCT 3a curypeH, 6p3 n egHocTaBeH 24 4acoBeH mpuctan Ao ycnyrute 3a
EnektpoHcko 6aHkapcTBO Ha baHkaTta.

Mo6wunHa annukauuja

MpeTtcTaByBa annukauuja 3a mobuneH ypen 6asvpaHa Ha nucrata Ha noaapXaHu MoGWUMHW onepaTUBHY
cucteMu. Annuvkaumjata mMoxe da ce npeseme of NpudaTiveUTe NPOAABHULU Ha MOBUIHWU annvkauum
pjoctanHu Ha WHTepHeT. MoGunHata annvkauuja Ha KOPUCHWLUWTE VMM OBO3MOXYBa CUrypeH, 6p3 u
e[lHoCTaBeH 24 YacoBeH NpucTan go ycrnyrute 3a MobunHo 6aHkapcTeo Ha BaHkarta.

JONOMHWTENHO KOPUCHULUTE UMaaT MOXHOCT Aa MM KOpucTaT ycryrute 3a mpucTan [0 jaBHO JOCTarnHu
MHOpMaLMK KoM ce OJHECYBaaT Ha YCNyru 3a Haorawe Hajbnucka ekcnosutypa u/unu 6aHkomart, KypcHa
nucTa, Kankynatopu U MHGOpMauuMKM 3a HOBOCTU MOBP3aHW CO Npou3BOAuTE U ycnyrute Ha BaHkaTa 3a
huanykm N v NpaeHU NULA.

MoGuneH ypea

MameTeH TenedoH unu TabneT 6asvMpaH Ha onepaTUBHUTE CUCTEMM KOW ce MOAAPXaHW oA cTpaHa Ha
MobunHaTta annukaumja u uctute ce geuHupaHm Bo osune OnwTK ycrnoBn U KOpUCHMYKOTO ynaTcTBoO 3a
KopucTerwe Ha MobunHaTta annvkauuja.

OHnajH (aHr. online)
MoXXHOCT 3a noBp3yBame MPeKy jaBHO AOCTanHa KOMyHMKaLMCcKa Mpexa, Kako LITO € MHTEPHET, COo uen
KopucTere Ha oapefeHa ycnyra.

OHnajH annuuupame

MoXHOCT 3a OHNnajH annuuuparse 3a ycnyrute Ha EnekTtpoHcko GaHkapcTBO 3a (hu3nyku nuvua npeky
o6e3benyBate Ha CUINHA KOPUCHMYKA aBTEHTMKauuja Ha KIMEHTOT CO KOpUCTewe Ha onuuja 3a ABo
dakTopcka aBTeHTUKauuja npeky mobunHa annukauuja OnelD, cunHa KOpUCHMYKA aBTEHTUKauuja Ha
KMMEHTOT co Kopuctewe Ha ATM ypen Ha BaHkata u annuumpame 3a MOOUNHO GaHKapCcTBO 3a OU3NYKK
nuua npeky Web annvkaumjaTta 3a enekrpoHcko 6aHkapcTBoO.
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MpogaBHMUA HA MOOUITHM annMKauum

Mnatcopma BO cbopma Ha JurntanHa Juctpubyumja Ha pgurutaneH codTBep koja obes3benysa
cneundunydeH ceT Ha PyHKUUK, KOU No AedurHULMja He ro BKIy4vyBaaT BOAEHETO Ha CaMUOT KOMMjyTeP MIu
yped. AnnvkaumuiTte ce Au3ajHMpaHu ga pabotaT Ha ogpedeHn ypeau M ce HanuwaHu 3a KOHKPETEH
onepatmBeH cuctem (kako wTo ce iOS, Windows ,Android, uTH.). Mpeky npogaBHuUaTa Ha MOGWUNHK
annvkauum KOPMCHWKOT MOXe [a MPenucTyBa, MHCTanupa U geuHcTanupa annvkaumm Kou ce NpeTxogHo
06jaBeHn. ObGjaByBaH-€TO Ha HOBa annvkaumja BO NpofaBHMUATa Ha MOGWUMHM annukaumm 3agoJKUTENHO
Tpeba Aa nomMmunHe HWM3 NpoLec Ha NpoBepka n ogobpyBake o CTpaHa Ha CONCTBEHUKOT Ha NpoAaBHuLUaTa.

INucra Ha npucbaTnuem npogaBHMLUM Ha MOGuNHU annukauum (application stores)

BaHkaTa kako npudaTnueM M HasHayyBa CrnegHuTe MNPOA4aBHWULM 3@ MOOWMMHM annukaumum kage ke
objaByBa nocToevkuTe 1 HOBUTE BEP3UM Kou ce kopuctaT Bo LLnapkace Baxka ALl Ckonje:
e Google Play — nnatdopma oBo3amoxeHa on Google Inc, HameHeTa 3a mMobunHu ypeau
6asupaHn Ha Android onepaTuUBEH CUCTEM,;
e App Store — nnatopma oBosamoxkeHa og Apple Inc, HameHeTa 3a Mo6unHU ypean 6asnpaHun Ha
iOS onepaTuBeH cucTem.
OBnacTteHo nuue 3a KOpuUCTewe Ha YCIyrute Ha erleKTPOHCKOTO OGaHKapCTBO 3a KOpMNopaTUBHMU
KNMMWEHTW Ha 6aHKaTa (BO MOHATaMOLIHMOT TeKkcT: OBnacTeHo nuue)
dusunyko nuue, koe KopMcHMKOT ro oBnacTyBa fa pacnonara co cpefcrsaTa of HeroBata cMeTka / CMeTku,
wnu ga wv3BplwyBa Apyry paboTu MOBpP3aHM CO KOpUCTEwe Ha ycnyrata EnektpoHcko BaHkapcTBo.
OBnacteHoTO Nuue ce HaBedyBa Bo bapare 3a nnartexxHa cMeTKa M MnaTeXHW yCryru Bp3 OCHOBA Ha Koja
BaHkaTa My ogobpyBa KopucTere Ha ycnyrute Ha EnektpoHckoTo BaHkapcTBo.

MoTNNCHUK Ha eNeKTPOHCKa Nopaka
OBnacTeHo nuue koe Bo MMe U 3a cMeTka Ha KOPUCHMKOT M NoTnuyBa efleKTPOHCKUTE Mopakn, CorfacHo
OBIacTyBawarta onpegerneHun og ctpaHa Ha KoOpuCHMKOT.

EnekTpoHcKa nopaka
Husa nopatoun kou ce npaTeHW WM TPUMEHWM MO ENEKTPOHCKM naT, BKy4vyyBajkM W eneKTPOHCKO
pa3MeHyBaHe Ha NoAaToUM 1 enekTpoHCKa noLuTa.

EnekTpoHcku notnuc

Hu3a Ha nogaTtoum Bo eNEKTPOHCKN OBMKMK, KOU Ce CoApXXaHU Uin ce NTOTMYHO MOBP3aHu CO APYru nogaToum
BO €ereKTpOHCKM OONuMK, MpeKy Koj ce yTBpAyBa aBTEHTMYHOCT Ha MojatouuMTe U WUOEHTUTETOT Ha
NOTMANCHUKOT.

OurutaneH ceptudukar
MoTBpAa BO eneKkTpoHCKM ObnuK CO Koja ce noTBpayBa BpckaTta momery nogaTouuTe 3a npoBepka Ha
€IeKTPOHCKM NOTNNC CO OOpeaeHO Nuue, HOCUTENOT Ha CEPTUAUNKATOT U MOEHTUTETOT Ha Toa nuue.

Baxe4ykn gurutaneH ceptudpukar

OurntaneH ceptudukat mnsgageH o baHkata wnu o Apyr msgaesad Ha ceptudumkatu, npudateH of
BaHkaTa, Ha KOj He My e UCTeYeH POKOT Ha BaXXHOCT U KOj He e popmanHo OTnoBMKaAH BO CUCTEMOT Ha
BaHkaTa.

Meguym 3a yyBawe Ha gurutaneH ceptudukar — USB TokeH
CurypHoceH ypef Ha Koj ce YyBa OUIMTaNHWOT cepTuduKaT CO KOj Ce BpLUM NPOBEepKa Ha WAEHTUTETOT,
Lndpupare Ha nogaTtounTe U AUIMTanHOTO NOTNULLYBaHE Ha EMEKTPOHCKUTE NOPaKu U Hanosu.

npPK
NokanHa peructpaunoHa KaHuenapwja Ha baHkarta kage ce usgaBsaar guruTtandu ceptudukaTtu.

MoGuneH TokeH

CodTBeEpcka annukaumja BO pamMkuTe Ha MobunHaTta annukauuja koja KoprcHMKoT Moxe Aa ja npeseme Ha
nameTeH mobuneH TenedoH Co COoABETEH OnepaTMBEH CUCTEM KOja OBO3MOXYBa npuctan Ha KopucHukoT
00 CUCTEMOT 3a eNeKTPOHCKO 6aHKapCTBO MPEKY reHeprparke Ha AUHaMMUYKK NTO3WHKKU 33 aBTeHTUdUKaLmja
1 aBTOpM3auMja Ha NogaTounTe U OAEHTUTETOT HA NOTMUCHMKOT.
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EpHokpaTteH kog og MoG6uneH TokeH
EpHokpaTeH ko reHepupaH of annukauuwjata MobuneH TOokeH koj ce KOopucTM 3a HajaBa Ha Web
annvkaumjata 3a enekTpoHCKo baHKapcTBo.

MAC TokeH
EnHokpaTeH koa reHepupaH of annuvkauunjata MobuneH TokeH Koj ce reHepupa co ckeHnpake Ha QR kopg

KOj Ce KOpUCTM 3a NOTNULIYBaE Ha NNaTHUTE NHCTPYMEHTMW.

AKTnBaumoHeH ko 3a Moo6unHo 6aHkapcTBO U MoGuneH TokeH

KombuHaumja og 6pojkn koj rm gobrsa KopncHUKOT nNpeky ABa pasnuyHu kaHanu, u no e-mail n no CMC,co
Luen akTMeaumja Ha annukauujata MobunHo 6aHkapcTBo u/mnmm MobuneH TokeH. AKTUBaLMCKMOT KOA MOXe
Aa ce ynotpebun camo egHall.AKTVBaLUCKMTE KOOOBM 3a OBME annukauuy uMmaaTt poK Ha Tpaewe of 3 AeHa.

ABTeHTUKaUuja

MocTanka Koja My OBO3MOXYBa Ha AaaTenoT Ha nnaTexHu ycnyrm aa
ro MOTBPAM WOEHTUTETOT Ha KOPUCHWKOT Ha nNnaTeXHW YCryrM WnvM BanuaHOTO KOPWUCTEHE Ha
7o4pedeH nnateH  WMHCTPYMEHT, BKNy4vyBajku ja W ynotpebata Ha HeroBUTe  KOPUCHWYKM
cuUrypHocHu obenexja.

3acuneHa aBTeHTUKauuja

MoTBpaa Ha WMAEHTUTETOT npeky ynoTpeba Ha Hajwanky gea of crieaHuMBe Tpu MerycebHO He3aBUCHU
efieMeHTU. 3Haekwe (HeLIJTO LLUITO CaMO KIIMEHTOT IO 3Hae), BJlageHue (HeLIJTO LLITO CaMO KIMMEHTOT o
noceayBa) U CBOjCTBEHOCT (HELUTO LUTO KMMEHTOT €),NPULLITO HapyLlyBakeTO Ha eAeH 0f eNeMeHTUTE He
Bfnvjae Bp3 BEpPOAOCTOjHOCTA HA OCTaHATUTE M CE OCMMUCIIEHM HA Ha4MH LUTO OBO3MOXYBa 3allTUTa Ha
[OBEepnMBoCTa Ha NnogaToLuTe Kou ce NpeaMeT Ha NpoBepKka Ha aBTEHTUYHOCT.

KopucHunuko nme
KombuHauumja og 3Haum koja baHkata ja gopgenyBa Ha KopucHukoT mnm OBnacTeHoOTO nuue, Koja ro
naeHTUrKyBa Ha eAMHCTBEH HAYMH BO paMKuTe Ha cuctemoT Ha EnekTpoHcko BaHkapcTso.

INuyeH 6poj - NUH

TajHa kombuHauwmja og undpw gogeneHa og baHkata Ha KOpUCHMKOT BO criyyaj Ha KOPUCTEHE OUTUTAITHN
cepTndukatn unu geduHupaHa of ctpaHa Ha KopuCHMKOT BO Crny4aj Ha KOpUCTewe Ha MOOMIEH TOKEH
KOja crnyXu 3a NOTBPAYBaHE Ha HEMOBUOT UAEHTUTET.

ABTOpu3saumja
MocTanka co Koja ce nposepysa panu KOPUCHUKOT Ha nnaTexHu ycnyru
UNu gaBaTenoT Ha NnaTeXxHW ycryru uMma rnpaso Aa nsBpLuysa onpegereHun gejcTaeuja.

EnekTpoHCKM Hanor 3a nnakawe

Hanor 3a nnakawe Koj KopucHukoT mnu OBnacTeHoTo nuvue ro npocnegyBa o baHkata Bo o6nuk Ha
eNeKTPOHCKa Mopaka, M Koj € BO COrfacHoCT CO npaBwunata ogpefdeHn oA cTpaHa Ha KopUCHUKOT,
WHTEpPHUTE aKkTn Ha baHkaTa 1 BaxkeuykaTa perynaTvMBa 3a U3BpLUyBare Ha MMaTHUMOT NPOMET BO 3emjaTa
n/vnn co CTPaHCTBO.

EﬂeKTpOHCKa nnartrexHa TpchaKqua
MnaTtexHa TpchaKLl,l/Ija MHUUMpaHa n n3BpLieHa OHJ'IajH N He BKIlydyBa nriaTteXxHu TpaHCakumn ganeHun Bo

XapTveHa popma UM MHCTPYKLMM AaeHn No nowTta unm Tenedon;

TepmuHckm nnaH Ha BaHkaTa 3a EnekTpoHcko 6aHKapcTBO
BpemeHckn TepMUHM BO KOW Ce peanuaupaaTt HanosuTe 3a nnakake CoO TeKOBEH U UAEH NpecMeTKOBEH
OaTyM BO WHTEPHUOT M EKCTEPHUOT CUCTEM Ha Mnakawe, ycorrnaceH co paboTtHoto Bpeme Ha KUBC um
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MWIC, kako n nHTepHuTe aktu Ha baHkaTa kou ro perynupaat paboTHOTO BpeMe. TePMUHCKMOT nnaH 3a
npvem Ha Harno3u 3a LeHapCKo U OEBM3HO paboTerwe € WCTakHaT Ha MHTepHeT cTpaHaTta Ha bankata u
WHTEPHET cTpaHaTa 3a EnektpoHckoTo BaHkapcTBo.

MnaTexHa TpaHcakKuMja 3acCHOBaHa Ha KapTUiKa

Ycnyra Koja ce 3acHoBa Ha WH(pacTpyKTypa u npaBuna 3a paboTeweTo Ha KapTuyHaTa nnaTexHa wema
3apagu  wM3BpLIyBawe Ha nNnaTexHa TpaHcakumja CO KOPUCTEeHEe Ha Koja Ouno  KapTuuka,
TENeKOMYHUKaLUCKKN, AUTUTaNHN Unn MHopMaTUYKK ypeau, LUTO MOXE [a coapaT COOABETHA NnnaTexHa
annvkaumja M KojaliTo pe3ynTupa CO M3BpLUyBake TpaHcakuumja co AebuTHa KapTudka unvM KpeauTHa
KapTuyka, OCBEH NnaTexHa TpaHcakLmja Bp3 OCHOBa Ha ApYry BMAOBW Ha MNaTeXHW ycnyra.

OurutaneH napuyHuk

CneuwnjanuanpaHa coTBepcka annukauumja 3a enekTpoHCKO nnakakwe Ha TpeTa cTpaHa ([MoHyaysad), Koja
Mo HejanHaTa MHCTanauuja n KoHdurypauunja Ha YpedoT, OBO3MOXYBa YyBake Ha TOKEHOT U BpLUEHE
6e3begHn Nnakawa.

Google Wallet e nnatdopma 3a gurntaneH nNapuyHMK pasBueHa og cTtpaHa Ha Google, koja uMm
OBO3MOXYBa Ha KopucHuumTe 6e36eaHO da m ckrnagupaar v ynpaByBaaT CO CBOWUTE MAATEXHU KapTUYKW,
OuneTn, NponyCHUUK, KNyYeBM M NUYHU OOKYMEHTW, [JocTanHa € Ha pasfnuMyHu onepaTMBHU CUCTEMM,
BknydyBajku Android, Wear OS u Fitbit OS.

MoptanoT Ha BaHkaTta 3a nepcoHanu3MpaH npucTan 3a U3BeCTyBaka M JOKYMEHTU 3a MIaTeXHu
ycnyru (S-Portal) e TpaeH meguym Ha KOj LUTO KOPUCHUKOT MOXE Aa Ce HajaBu Npeky curypHa n 6e3beaHa
OKOMKVHAa, KOja HyaOM HenpoMeHeTa penpogykumja Ha MHopmauun/nogaToum 3a KOPUCHMKOT, OBO3MOXYBa
neceH npuctan oo cute GaHkapckM AOKYMEHTU 1 nHdopmaumun. Ha noptanoT ce npuctanyBa npeky Beb
cTpaHaTa Ha OaHkaTa co HajaBa npeky S-Banka mobunHata annukauuja unm OnelD

2. OnwTtu ogpeadmn

2.1.KopucHukoT n baHkaTta ce cornmacHu geka CuUTe eNneKTPOHCKU Mopakn u Hamno3u nomery baHkaTta u
KopucHMKOT, noTnuwaHn Ha HauuH ogbpaH og KOpUCHUKOT CO NMpMMeHa Ha BaXKeyku AMHAMUYKMA MO3UHKU
KoM ce reHepupaaTt og MobuneH TokeH obe3beneH of cTpaHa Ha baHkaTa MM Co NpMMEHa Ha BaXKeuKu
avrutaneH ceptudukaT nsgageH unu npudpateH og crpaHa Ha baHkaTta w/unu annukauujata 3a MobunHo
BaHkapcTBo, ce cmeTaaT 3a BEpOAOCTOjHN N HECMOPHM.

2.2. KopucHukoT ja oBnactyBa baHkaTta ga ja peanuaupa cekoja nopaka noTnuwlaHa Ha HavvMH ogbpaH of
KopurcHMKOT, CO NnpyMeHa Ha eAHOKpaTHa f03MHKa reHepupaHa Ha MobuneH TOKeH, MpeKy annukauumja 3a
Mo6unHo 6aHKapCTBO W/UNN BaXKeYkun gurutaneH ceptndukar.

KopucHuKOT ce 06Bp3yBa Mo cekoj AafeH Hamor 3a nnakake 3af0IPKUTENHO Aa MPOBEPU Janu NnakakwbeTo
€ U3BPLLEHO, CO Len fa KoHcTaTupa ganv nocTou NpuymHa 3a Heu3BplLUyBake Ha nrakaweTo, a BO Cry4aj
Ha naeHTUdUKyBaHM pasnuku ga nogHece nNpuUroBop BO MUCMEHaA UKW enekTpoHcka gopma BO pok of 13
(TpMHaeceT) Meceum of 4aTyMOT Ha 3a[0MKyBake Ha NnaTtexHaTa cMeTKa.

2.3. KopucHukoT 1 baHkata ce cornacHu geka Ha enekTPOHCKUTE JOKYMEHTU N €NEKTPOHCKUTE Nopakn He
MOXe [a UM ce OcCropysa MOSIHOBaXHOCTa UMM JoKasHaTa cura caMo 3artoa LUTO Ce BO EeNEKTPOHCKU
obnuk.

2.4. EneKkTpoHCKMTE Hano3un 3a nnakawe ce M3BpLUYyBaaT Ha Ha4uMH NPOMULLIAH CO 3aKOHCKUTE NPOMUCK U
akTMTe Ha GaHkaTa KoM o perynupaat nnaTtHMOT MNPOMET BO 3eMjaTa BaXeykn BO MOMEHTOT Ha
N3BpLUYBaH-E Ha NnnakakeTo.

2.5. KOpUCHUKOT e AOMKeH Aa v KOHTponupa nononHeTUTE enekTPOHCKU Hano3un U e UCKNy4YnBo OA4roBOpeH
3a TOYHOCTa M KOPEKTHOCTa Ha nojaTouuTe BO UCTUTE.

BbaHkaTa He CHOCW HMKakBa OLrOBOPHOCT KOra Hanorot € oabweH BO CUCTEMOT Ha NMaTHMOT MpomeT
nopaau rpeLuka BO HanoroT unv nopagu U3BplLUyBawe Ha HemnpaBuIHO MOMOMNHETU Hamno3n of cTpaHa Ha
KopuncHuMKOT.

2.6. KopuCHMKOT ja npesema LenaTa OAroBOPHOCT 3a HanpaBeHUTe TPOLUOUM U WTeTU o4 HeroBa cTpaHa
UnNu of cTpaHa Ha gpyru nuua, nosp3aHn co ycrnyrute Ha EnektpoHckoTo BaHkapcTBo, a kou ce BO
COrnacHOCT CO NPeTXOAHO AadeHUTe OBnacTyBama.

Cekoja WTeTa HacTaHaTa CoO HaMepHa UMM HeHaMepHa OOHOCHO HenponucHa ynotpeba Ha EneKkTpoHCKoTo
©aHKapCcTBO 0f cTpaHa Ha KopucHUKOT, ke nagHe Ha ToBap Ha KOpUCHMKOT.
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Hokonky KopucHUKOT ro nsrybu ypefooT Ha Koj ce KOpUCTU annunkauujata mobuneH TokeH n/vnu MobunHara
annvkaumja unn e m3BpLieHa 3noynotpeba Ha UCTUOT nopaan HeroBa HEBHUMAaTENHOCT OArOBOPHOCTA €
camo Ha KOpuvCHMKOT 1 TpoLuouuTe Of HacTaHaTaTa wreTa ke rm nogmvpyu KOprcHMKOT.

[Hokonky KOpucHMKOT He ja HagomecTu wTeTaTa BO pok oA 8 (ocym) AeHa oA AeHOT Ha npvem Ha 6apareTo
3a HagomecT, KopucHMKOT e cornaceH baHkaTa 3a M3HOCOT Ha HAAOMECTOT Aa peanu3vpa Hamnor Ha TepeT
Ha cMeTkaTa/Te Ha KOpUCHUKOT COo Koj Ke ja 3agoShku HeroBaTa cMeTka.

2.7 Cute nopatoum kou ce ogHecyBaaT Ha KOpPMCHWMKOT M HEroBute akTMBHOCTU MPWU KOpUCTEHE Ha
eneKTPOHCKOTO GaHKapcTBO ce 4yBaaT BO 6asa Ha nogatoun Ha baHkata Ha curypeH HaumH. OBue
nogaTtoum no notpeba Moxe Aa ce penpoayumpaat Ha XxapTuja unm Bo enekTpoHcka dopma. [lorosopeHute
CTpaHu Ce CornacHu geka BakBuTe Nogatouun npeTcTaByBaaT HECMOPEH AOKA3 3a U3BPLUEHUTE TpaHcaKumm
N HMBHAaTa coapXuHa.

3. YcnoBu 3a kKopuctewse Ha EnektpoHckoTo bBaHkapcTBO, wu3aaBake Ha
aurutaneH ceptudukart, MobuneH TokeH u Hannara Ha npoBu3nja

3.1. YCNOBU 3A KOPUCTEHE HA YCINYTUTE 3A ENEKTPOHCKO BAHKAPCTBO

3.1.1. YCNoOBU 3A KOPUCTEHE HA YCNYTUTE 3A ENNEKTPOHCKO BAHKAPCTBO 3A ®U3U4YKU
nmuA

3a kopucterwe Ha ycnyrute Ha EnektpoHcko baHkapcTBo, KopucHukoT Tpeba ga nma OTBOPEHO nnaTexHa
cmeTka Bo baHkaTa.

BbaHkaTa ro ogobpysa kopucTeweTo Ha ycnyrmte Ha EnektpoHckoTo BaHkapcTBo Bp3 OcHOBa Ha cnegHuTe
YPEOHO MOMNOMHETU N MNOTNULLIAHN JOKYMEHTH:

- PamkoBeH gorosop 3a nnatexHa CMeTka 1 NIaTexXHW ycnyru,

- bapatbe 3a nnaTexHa cMeTKa 1 NNaTexHu yenyru,

- O6pasey 3a npumonpeaaBakke Ha AMrutTaneH cepTudukaT n TOKEH,

- ®opmynap 3a perucTtpauuja 3a kBanmdpukyBaH ceptudmkat (4okymeHToT ro nsgasa KNBC),

- [peTtnnaTHWMYKM JOroBop 3a KBanudukyBaH cepTudumkaT (4OKymeHTOoT ro usgasa KMBC),

- ®opmata 3a oHnajH annuuupane 3a EnektpoHcko BaHkapcTBO 3a husnuky nuua, npeky
06e3benyBatbe Ha CUITHA KOPUCHWUYKA aBTEHTMKaLMja Ha KIMEHTOT CO KOpUCTEHE Ha onuuja
3a ABO (pakTopcka aBTeHTMKauuja npeky mobunHa annukauuwja OnelD u cunHa KopucHUYKa
aBTeHTMKauuja Ha KNMeHToT co Kopuctewe Ha ATM ypen Ha BaHkaTa.

Co HaBepeHuTe OokymeHTW, KOpUCHUKOT ce onpegenyBa ga KOPWUCTM edHa WnM noBeke ycryrn of
EnexTtpoHckoTo 6aHkapcTBO U ro aedmHmpa 06eMoT U HaAYMHOT Ha KOj TOj ke v usBplyBa paboTute og
EnexkTpoHCckoTO GaHKapcTBO.
BaHkaTa nma npaso ga ro ogbue 6apareTo Ha KOpMCHMKOT 3a KOpUCTewe Ha ycnyrmte Ha EnektpoHckoTo
BaHkapcTBO, 6€3 oa rv HaBede NpUYMHUTE 3a CBOjaTa oasyka.
BaHkaTa MOXe npuBpeMeHO Unu TpajHo Aa ro otcTpaHu cekoj KopucHuk Ha EnektpoHcko BaHkapcTtBo,
[OOKOTKY:
1. KopucHuKOT ru npekpwm nponucute Ha OnwTtuTe npasuna 3a EnekrpoHcko baHkapcTBo;
2. KopuCHUKOT npean3BrKyBa cepuno3Hn npobnemm Bo paboTerweTo Ha EnekTpoHckoTo BaHkapcTBo u
CO TOa NpeTcTaByBa CEPUO3EH PU3MK 32 CUCTEMOT.
3. BracHyBame Ha kopucHuUUTE Kou kopuctaTt EnektpoHcko BaHkapcTBO co npusunervja 3a nperneg
Ha TpaHcakuun (MHO npucTan), a KoU Ce HemaaT JOTMPaHO HUTY edHal BO NpeTxogHuTe 6

meceum.

Mo obpaboTkaTa Ha JOKYMEHTUTE U MOTMMWYBaHETO Ha PamkoBHMOT [JoroBop 3a nnaTexHa cmeTka u
nnatexHu ycnyrn baxkata um gogenysa:
1. TlMpucran pgo annukauuja 1 USB meauym 3a uyBawe Ha AurntaneH ceptudukaT, aurntaneH
ceptudukat u NMUH - 6poj nnu;
2. TMpwucran po annukaunja MobuneH TOKeH M [OBa aKTMBALUUCKM KOO4OBWM 3a akTuBauuja Ha
annukaunjata MobnneH TokeH nnu;
3. KopucHuuko wvme wn p[gBa akTMBaALMCKM KOAOBM 3a akTuBauvja Ha annukaumjata MobunHo
OaHkapcTBO.
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3a cekoja HajaBa Ha Web annukauujata KOpuCHUKOT ce naeHTndukysa co KOPUCHUYKO MME N eaHOKpaTHa
No3unHKa reHepupana og MobuneH TokeH.

Mpn npBoTo npuknydyBawe Ha Web annukaumjata co USB TokeH ypen co gurutaneH ceptudukar,
KopucHukoT ce ngeHTudurkysa co Baxeuku gurntaneH ceptudukat n NMNNH - 6poj gogeneH og baHkata. 3a
cekoja cnegHa HajaBa KOPUCHWMKOT ce HajaByBa CO BaXeyku AurntaneH ceptudukaT um mopa Aa ro BHece
MNH - 6pojoT nogeneH oa baHkara.

3a HajaBa un kopuctewse Ha Web annukaumjata co mHdo npuctan, KOpUCHUKOT Ke ce naeHTudukyea co
KOPUCHWYKO MME N eAHOKpaTHa No3uHKa reHepupaHa og MobuneH TokeH.

3a kopucTerwe Ha annukaumnjata Mob6uneH TokeH, KOpMCHMKOT ce HajaByBa Ha MOOWIHa annukauuja koja
MOXe Aa ja cuMHe of MobunHute mapketn Google Play Store unu Apple App Store Bo 3aBUCHOCT of TUNOT
Ha ypedoT Koj ro nocegyea. baHkata my o6e3benyBa Ha KOpPMCHMKOT KOPWCHWYKO MME U MHULMjanHu
aKTMBaLMCKN KOOOBW kou Ha KopucHUKOT ke My BupaT npaTeHu Ha e-maun agpecata u TenedoHCKMOT 6poj
CO KOj e pernctpupaH 3a pabota co EnektpoHcko baHkapcTBO npu HerosaTa perncrpauuja.

Mpn npBoTo npuknydyBawe Ha MobGuneH TokeH annukauujata, KopucHUKOT ce wuaeHTudukyBa Cco
aKTMBaLMCKUTE KOOOBM OOAENEHW MpU Heroeata perncrpauuja, McnpateHn 4o KOPUCHWKOT npeky 2 (4sa)
pasnuyHn kaHanm SMS u e-mann agpeca HaBegeHu BO bapaweTo 3a nnaTexxHa CMeTKa U MnaTeXxHu
ycnyrn. INpu aktuBaumja Ha annukauyunjata, KopucHukoT 3agomkutenHo Tpeba ga sHece npoussoneH MNUH-
Opoj koj ce cocToM o4 MUHUMYM 4, a MakcuMym 8 umdpu, Koj ke My buge nos3Hat camo Hemy. 3a cekoja
cnegHa HajaBa Ha MobunHuoTt TokeH KopucHmkoT mopa aa ro BHece MH 6pojor.

3a kopucTtewe Ha annukauuwjata MobuneH TokeH, KopucHukoT moxe ga gobue npucrtan no nNpeTxofHa
noTBpAa CO CUJIHA KOPWCHMYKa aBTEHTUKaLUMja Ha KMMEHTOT CO KOPUCTEHE Ha onuuja 3a ABO hakTopcka
aBTeHTMKauuja npeky MobunHa annukaumja OnelD nnn co kopuctere Ha kapTudka u MNMUNH, OTI1 koa Ha e-
Maun n Banugauuja Ha QR koag Ha ATM ypep Ha baHkaTa..

3a kopuctewe Ha MobunHaTa annvkauuvja - MobunHo 6aHkapcTBO, KOPUCHWMKOT ce HajaByBa Ha MobunHa
annukaumja koja Moxe Aa ja cumHe o mobunHute mapketn Google Play Store unu Apple App Store Bo
3aBUCHOCT O TUMOT Ha ypenoT Koj ro nocegysa. 3a npucrtan 4o MmobunHata annukaumja KOpUCHUKOT nma
MOXHOCT ga ogbepe efHa of MnoHyAeHuTe onuun: AKTMBaAUMCKM KOOOBM of ekcno3uTtypa, OnelD
Bepudukaumja unu ATM Aktusauuja.

[OKONKY KOPWCHMKOT ce WMAEHTUMMKYBa CO akTMBaUWUCKM KodoBwu mctute Ha KopucHukoT ke my Gugar
npateHn Ha e-maun agpecata m SMS Ha TenedoHckMOoT Opoj co Kkoj e perncrtpupaH 3a pabota co
eneKTpoHCcko GaHkapCTBO Mpu HeroBaTa permctpauuja Bo baHkara.

3a kopuctewe Ha annukaumjata MobunHo 6GaHkapcTBo, KopucHukOT moxe ga pobwe npuctan no
npeTxogHa NOTBpPAAa CO CUMHA KOPWUCHMYKa aBTEHTUKauuja Ha KIMEHTOT CO KOpUCTeHwe Ha onuuja 3a ABO
chakTopcka aBTeHTMKauMja npeky MobunHa annukauuja OnelD.

3a kopuctewe Ha annukaumjata MobunHo 6GaHkapcTBo, KopucHukOT moxe ga pobwe npuctan no
npeTxodHa noTepAa CO CUITHa KOPUCHWYKA aBTEHTUKaLMja Ha KITMEHTOT CO KOpUCTeHwe Ha kapTuyka n NNH,
OTIM kog Ha e-mann n Banugaumja Ha QR kog Ha ATM ypen Ha BaHkaTa.

KopucHMKOT Moxe ga annuumpa 3a Kopuctewe Ha MobunHo 6aHkapcTBO, BO mpoctopumTe Ha BaHkaTta,
npeky Web annukauujata Ha EnekTpoHckoTo GaHkapcTBo, online npeky npeTxogHa noTBpAa CO CUIHa
KOPUCHWMYKa aBTEHTUKaLMja Ha KIMEHTOT CO KOPUCTEHE Ha OMnuuja 3a ABO (hakTopcka aBTEHTMKaLMja Npeky
mMobunHa annukauuja OnelD unu co kopucTere Ha kaptudka u MNMNH, OTI1 ko Ha e-mann 1 Banugauuja Ha
QR kop Ha ATM ypepn Ha BaHkaTa..

Mpn aktnBaumja Ha npodunot KopucHukoTt 3agomkutenHo Tpeba ga BHece npousBoneH MNMMNH-6poj koja
BKITydyBa MUHUMYM 4 (4eTupu), makcymym 8 (ocym) umdpu, Koj ke My buge nosHaT camo Hemy. 3a cekoja
cnegHa HajaBa Ha MobunHaTta annukauuja, KopucHukoT mopa ga BHece NMUH — 6poj nnn ga ce HajaBu co
kopucTterwe Ha buometpuckm nogatoum (Face ID/ Touch ID — kaj iOS ypeaw, Fingerprint — kaj AHgpoug
ypeaou) koum rm ceTupan npu aktuBauuja Ha npodwunot. TMMNH - 6pojoT (nuuHuot 6poj), ogHOCHO
aBTeHTMduKaumja Ha MNH - 6pojoT ce poeepnvem nogatoum u KOpUCHMKOT € AOMMKEH Aa MM YyBa of
OTKpMBaHe 1 3roynotTpebu Ha ucture.
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KopMCHUMKOT e cornaceH feka Ha enekTPOHCKUTE OOKYMEHTU W eNEKTPOHCKUTE MOopaku He MOXe Aa UM ce
ocrnopyBsa NofHOBAaXHOCTa UMK AoKasHaTa cura camo 3aToa LUTO Ce BO eNEeKTPOHCKN 0BMKMK, BKIYYUTENHO U
Ha perucTpauujata 3a KopucTerwe Ha MobunHaTa annukauuja, npeky EnektpoHckoTo baHkapcTBo.

BbaHkaTa ke ro oHeBO3MOXW MpucTanoT nocne 3 (Tpy) HETOYHO BHECEHU MAEHTUMKALMOHN MOoA4aToUMW.
Hokonky KopucHuKoT v 3abopaBu unu u3rybm nogatoumte 3a uaeHTMdUKauuja BO MpMCTanoT Ha
cucTeMoT, AomkeH e Aa nobapa og bankata ga my 6ugat usgageHu HoBu, ogHOCHO Aa nobapa ga 6buge
M3BpLUEHa peaucTpubyuunja Ha HOBM akTMBAUWMCKM KOOOBWM OA CTpaHa Ha baHkaTta, wniv ga Hanpasu
MOBTOpPHA HajaBa KOpUCTEHe Ha onuuja 3a ABO (hakTopcka aBTeHTMKauuWja Npeky mMobunHa annvkauuja
OnelD unu co kopuctere Ha kapTuyka un MNNH, OTI ko Ha e-maun 1 Banugaumja Ha QR kog Ha ATM ypen
Ha BaHkaTa.

KOpUCHMKOT (bU3NYKO Nuue e [OSbKeH ga mm noyutyBa nuMUTUTE KoM ce yTBpAaeHw of baHkaTta 3a
KopucTewe Ha ycnyrute Ha EnektpoHckoTo ©aHkapctBo npeky Web annukauuwjata u MobunHaTa
annukaumja, a Kom NUMUTA Ce NOAENEeHN Ha NMMMUTK NO TpaHcakuuja, BKYMHWU OHEBHU NMUMUTU U BKYTMHU
MECEYHU NIUMUTMW.

[HEeBHWUTE M MeCeYHWUTE NMMUTU CE KyMynaTMBHM LUTO 3HAYM [eKa 3a TpaHCaKUMUTE WU3BPLUEHWN MNpPEKy
aBaTa kaHanu - Web annukauuvjata n1 MobunHaTta annvkaumja uma efeH BKyneH OHEBEH W edeH BKYMeH
MeceyeH NMMUT Koj ro ondpaka 306MpOT O WM3HOCOT Ha TpPaHCAKUUUTE U3BPLUEHW BO TEKOT Ha [OEHOT,
O[HOCHO BO TEKOT Ha MeceLoT W npeky ABaTa kaHana (Web annukauujata u MobunHata annvkauuja).
Hokonky BKynHWOT 36Mp o4 TpaHCcakuuvMTe M3BPLUEHW NPeKy ABaTa kaHana € nororiem og KymynaTUBHUOT
AMMUWT, CUCTEMOT Hema da A03BOMM Aa Ce W3BpLKM nocregHaTa TpaHcakuuja co Koja ce HagMuHyBa
NMMUTOT.

Bo numutuTe He cnafaat TpaHcakuunte mefy cmeTkute kon ce BogaT Ha KopucHukoT Bo bankata (camo 3a
CMETKNTE KOW Ce peructpupaHu Bo EnekTpoHcko wu/vnn mobunHo 6aHkapcTBo), Kynonpopabata Ha
OEeBU3HM CpeacTBa Kako M TpaHCakuuuMTe HanpaBeHW 3a nnakakwarta Ha 06BpckM Ha KopMCHUMKOT KOH
BaHkaTa 3a npou3Boau Kou v kopuctu of baHkaTa (kpeguTn, 4eno3nTn, KpeaAUTHN KapTUYKX) a CormnacHo
cknydeHn poroBopu um Opnykata 3a Hagomectouu Ha BaHkaTta, a kou WTO MOXaT ga ce nnarat no
€NeKTPOHCKM nar.

JluMuT no TpaHcakuuja [HeBeH NUMUT — KyMynaTuBeH usHoc | MeceuyeH NUMUT — KymynaTuBeH
M3HoC
IlumnTtn 3a (Web annukauujata n MobunHata (Web annvkauwnjata u MobunHarta (Web annukauujata n MobunHata
dunanykm nuua annvkauuja) annukauwmja) annvkauuja)
CranpapaeH
numut 200.000 MK 500.000 MKA, 2.000.000 MKO
MakcumaneH
numut 1.000.000 MKO 1.000.000 MKOQ 3.000.000 MKO

Tabena 6p.1: Nlumutn 3a pmaunykm nuua Ha Web annvkaunja 1 MobunHa annvkauuja

BaHkaTa Bp3 OCHOBa Ha NpoueHkaTa Ha pusvuMTe Bp3aHW 3a UHdOpMaTMBHaTa CUrypHOCT, ro 3agpyBa
npaBoTo [a ja MeHyBa BUCUHATa Ha cTaHAapAHUTE NMUMUTKU NO TpaHCaKLuja, HEBHU Y MeCeYHU NUMUTK 3a
nnakawa Npeky annukaumMmTe 3a enekTpoHCKo 6aHKkapCcTBO 3a hr3nYku Nuua.

3a HanpaBeHaTa uaMeHa Ha numuTuTe, bBaHkata mma o6Bpcka ga ro ussBect KOpPUCHWUKOT npeky
ucrnpakawe Ha wusBecTyBawe — Push HoTudwmkaumja/ MNMopaka Ha MobunHaTa annukauumja wunu npeky
n3BectyBake wucnpateHo Ha Web annukaumwjata mnm npeky CMC nopaka wunu npeky un3BecTyBahe
ncrnpaTeHo Mpeky enekTpoHcKa nowTa (e-Maun) unu Npeky NMcMo McnpaTteHo Ha gomaluHa agpeca. [lo
nobueHo nmcmeHo Gapawe Ha KopucHukoT, BaHkaTa Moxe ga opobpu M MOBUCOKM JNIMMUTU  Of
ropeHaBegeHUTe CTaHOapoHW §MMWTU HO He MOorofieMn Oof MaKCUMarnHo [O3BOSIEeHUTE JNUMUTU
JeduHupaHu oa ctpaHa Ha baHkaTta. 3a BucuHaTta Ha oBuMe NUMUTKU, KOPUCHUKOT MOXe Aa ce uHdopmupa
BO 6uno koe npogaxHo MecTo Ha baHkaTa unu npeky KoHTakT ueHTapoTt Ha baHkara.
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KopuCHUKOT € fomKeH Ha CBOj TPOLLOK Aa rn obe3bean cnefHMTe TEXHUYKU YCIOBMU:

e [lepcoHaneH koMmjyTep co HajHoBM Bep3un Ha Chrome, Mozilla Firefox™ mnnn Edge

o  UHTepHeT npuctan (MmuHumym 33.600 Kbps)

e EkcTeHsnja u KomnoHeHTa 3a noTnuwyBawe (QOCTanHW 3a npesemarwe of Beb cTpaHaTta 3a
€rneKTPOHCKO BaHKapCTBO)

e [lameTteH ypen co Android (MMHMMYM noggpxaHa Bepsuja 7) wnm iOS (nogapxaHa Bep3uvja 8 3a
MobunHo 6aHkapctBo n MobuneH TokeH) onepaTuBeH CUCTEM U AurnTanHa kamepa BrpageHa Bo
MOOBUHWOT ypea.

o [lokonky 3a AurMtanHo nOTNUWIYBake Ce KOPUCTU aurntaneH ceptudmkat Ha USB TokeH,
notpebHo e nepcoHanHMoT komnjytep Aa uma USB nopra.

Ha KopucHukoT My ce gocTanHu cnegHuse ycnyru Ha EnektpoHckoTo 6aHkapcTBo Ha baHkaTta:

e [lpernen Ha cocTojb6a 1 NPOMET Ha CMeTKUTE (NNATEXHN CMETKN U Aeno3nTK)

o [lobvBare Ha nMcTa Ha TpaHCcakuun 3a oapeaeH nepuos

e [lperneg Ha cocTojba 1 NPOMET Ha KPeOUTHU KapTUYKK

e [lperneg Ha cocTojba Ha KpeaTHY napTum

¢ Kynonpogax6a Ha gesusn

e TpaHciepn nomery cmMeTKm

e TpaHcdepu kOH ogHanpes onpeaeneHn npumaTenm

e [Inakawa npeky Hanoau MM30 un MNrso

e Ekcnopt Bo MNP Ha n3BpLIEeHN HaANO3M 1 NPOMET BO Nepunog,

o [Inakawe Ha pexucku TpoLuoum

e [lnaTu Ha npujaten *

e [logenu cmeTka *

o [IpeHoc Ha cpefncTBa NpeKy nnaTtexHa TpaHcakuuja 3acHoBaHa Ha kapTudka, npeky Visa Direct
nnaTtexHa TpaHcakuuja co Visa nebutHa kapTtunyka *

e  MoxkHoCT 3a npuka3s Ha NMH-0T 3a cekoja nnaTexHa KapTuyka *

e YnpaByBah€ CO onepaTUBHU NUMUTUN Ha AEOUTHU U KPEAUTHM KapTUYKM Ha PU3NYKKU Nnua

e BupTyeneH oMHAHCUCKN COBETHUK (Camo npeky Beb EnekTpoHckoTo 6GaHKapCcTBO)

o KaneHpap Ha nnaHupaHu NpunuemM 1 Tpowoum (camo npeky Beb EnekTpoHCKoTo 6aHKapCTBO)

e HoTudmkauuja 3a ctaTyc Ha nnakawa u gpyru n3Bectysama of baHkarta

e “Push” HoTudukaunn®

e “Push” HoTU(MKauun 3a NoTBpAa Ha MHTEPHET TpaHCaKLMK CO NNaTEXHU KapTUYKN

e KypcHa nucta

e JlokaTop Ha ekcno3uTypu n 6aHkoMaTu

¢  VHdopMaTUBHU NPECMETKM - KpEOUTEH KanKynaTop W KankynaTop Ha wTeaexe

o  OHnajH axypupare Ha NMYHK nogaToum

e  OHnajH genosut

e Annuuupare 3a OHnajH KpeguT

e Annuumparse 3a oHNajH 403BOMEHO NpevYekopyBare

e Annuuupare 3a OHMNajH kKpeguTHa KapTudika

e MoxxHOCT 3a fofaBare Ha Visa nnatexHa kapTuyka Bo Google Wallet*

o MoxHocCT 3a 6rokupare Ha nnaTexHa kapTudika*

* Ycnyrute o3HayeHn co cumbonorT ( * ) ce gocTanHu camo npeky MobunHaTta annukaumja.
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3.1.2. YCNNOBU 3A KOPUCTEHE HA YCNYIUTE 3A ENEKTPOHCKO BAHKAPCTBO 3A MNMPABHU
nnuA
3a kopucTterwe Ha ycnyrute Ha EnektpoHcko BaHkapctBo KopucHukoT Tpeba Aa uma OTBOpEHO nnarexHa
cMeTKa Bo baHkaTa.
BaHkaTa ro ogobpyBa KOPUCTEHETO Ha YCryrMTe Ha eneKTPOHCKOTO GaHKapCTBO BP3 OCHOBA Ha cregHute
YPEAHO MOMNonHeT! 1 NOTNULLIAHN JOKYMEHTU:

- PamkoBeH gorosop 3a nnarexxHa cMeTka U NNaTexHn ycryru

- bapatbe 3a nnaTexHa cMeTKa M NNaTexHW ycnyru,

- Ob6paseu 3a NnpumonpeaaBake Ha AUrnTaneH cepTudukaTt n TOKEH,

- ®opmynap 3a peructpaumja 3a kBanudukysaH ceptudukat (4okyMeHToT ro nsgasa KUBC),

- [petnnaTHWYKM [OroBop 3a KBanudukyBaH ceptudukaT (4okymeHToT ro usgasa KNBC).
Co HaBepeHuTe AOKYMeHTH, KOpWCHMKOT ce onpegenysa da KOpPUCTM edHa Wnu noseke ycnyrn oA
EnektpoHckoTo 6aHKapcTBo, r'M umeHyBa OBnacteHuTe nuua v ro geduHmpa 06emMoT 1 Ha4YMHOT Ha Koj Tne
ke rv usspuyBaat pabotute og EnektpoHckoTo 6aHKapCTBO BO HEFOBO UMeE M 3a Herosa CMeTKa.
Cekoja usmeHa, gogasame unn opuwerne Ha OBNacTeHo nuue unn MeHyBakwe Ha 06eMOT M HauYMHOT Ha
koj OBnacteHuTe nuua ke rm usspwysaat paboTute oa EnekTtpoHcko GaHKapCTBO ce BPLUM WCKIYy4MBO
npeky poctaBa Ha bapame 3a nnaTexHa cMeTka W nnaTexHu ycryru, noTnuwiaHa of cTpaHa Ha
YnpaBuTenoT Ha MpaBHOTO Nuue, BO KOja ce HaBedyBaaT M HanpaBeHUTE M3MEHWU, a BP3 OCHOBa Ha Koja
BaHkaTta ke rm Hanpasu COOABETHUTE N3MEHU BO CUCTEM.
BbaHkaTa nma npaBo ga ro oabue 6apaweTo Ha KOPUCHMKOT 3a KOPUCTEHE Ha ycryrnte Ha EnekTpoHckoTo
BaHkapcTBo, 6€3 Aa rm HaBege NpUYUHUTE 3a CBOjaTa oAnyka.
BbaHkaTta MOXe MpMBpEeMEeHO WMnu TpajHO Aa ro oTcTpaHun cekoj KopucHunk Ha EnektpoHcko BaHkapcTso,
OOKOIKY:

1. Kaj KopucHukoT e BoBegeHa nocranka 3a nukemMgaunja unu ctevya;;

2. KopucHUMKOT rv npekpLumn nponucute Ha OnwTtuTe npasuna 3a EnekrpoHcko baHkapcTso;

3. KopucHukoT npegmsBukyBa Cepuo3HM npobnemn BO paboTeweTo Ha EnekTpoHckoTo

BaHkapcTBO 1 CO Toa NpeTcTaByBa CEPUO3EH PU3UK 38 CUCTEMOT.

Mo obpaboTkaTa Ha JOKYMEHTUTE U NOTNULYBakeTO Ha [JoroBopoT, cekoe OBMacTeHO Nnuue of cTpaHa Ha
KopucHukoT, koe ce 3006uno co npaBo Ha kopucTewe Ha CUcTemMoT 3a enekTpoHCKo GaHkapcTBO, CO
npucTan 3a u3BpLUyBare TpaHcakumm npeky EnektpoHckoTo 6aHkapcTBO fobuBa:

- Meguym 3a yyBawe Ha QUTNTaNHNOT cepTuduKaT JOKOMKY He nocedyBa CONCTBEH

- KopucHuuko ume u gBa akTMBaLMCKM KOOOBM 3a akTuBaumja Ha annukauuwjata MobunHo

©aHkapcTBO
Cekoe oBnacTeHo nuue oa ctpaHa Ha KopucHukoT, koj ce 3006un co npaBo Ha kopucTerwe Ha Cnuctemor 3a
EnekTtpoHcko 6aHkapcTBO, CO npucTan 3a criegekte Ha cocTojba, MPOMEeHW M M3BOAM HAa CMeEeTKUTE U
npounssoaute Bo baHkaTa gobwuea:

- Meaunym 3a yyBame Ha OUrNTanHNOT cepTudUKaT JOKONKY He nocedysBa CONCTBEH U/nnu;

- KopucHnuko vme n gBa akTMBauUMCKM KOAOBM 3a akTuBaumja Ha annukauvjata MobunHo

©aHKkapcTBO
[loKomnKy KOPWUCHUKOT MMa npuctan o EnekTpoHcko 6aHKapcTBO koe e WHTerpupaHo co HerosuoT ERP
(Enterprise resource planning) (SAP) cuctem gobusa u:

- Meagnym 3a yyBare Ha QUrNTanNHUOT cepTudUKaT KOj € HaMeHEeT U Ce KOPUCTU eQUHCTBEHO Aa ce
OBO3MOXW MHTerpauuvja Ha ERP (SAP) cnctem Ha KOPUCHUKOT Ha ycnyrata co CUCTEMOT 3a eneKTPOHCKO
6aHkapcTBo. OBOj agunrmtaneH ceptudumkar He ce m3gaBa Ha OBMACTEHO NULE U CO HEro He MoXe da ce
pacnonara co cpegcrearta of cmeTkaTa;

KopucHukoT Moxe ga annuuupa 3a kopuctewe Ha MobunHo 6aHkapcTBo, BO npocTopunTe Ha baHkaTta.

KopuCHMKOT e cornaceH feka Ha enekTPOHCKUTE OOKYMEHTU W efeKTPOHCKUTE MopakM He MOXe Aa UM ce

ocrnopysa NOfHOBAaXXHOCTa Uy Joka3HaTa cuna camo 3aToa LUTO ce BO eNeKTPOHCKM 0BuK.

Hokonky OapaTenoT e KopucHUK Ha MobunHata annukauuja kako (puM3nyko nvue BO TOj Cry4aj Hema

noTpeba da w3BpWM NOBTOpPHa perucTpaumja Ha mobunHaTa annukauuja, Tyky no opobpyBame Ha

GapareTo 3a kopucTere Ha MobunHaTta annvkaumja 3a npaBHM Nuua oA cTpaHa Ha GaHkaTta ke My 6uge

JogerneH moaynoT 3a NpaBHM Nvua BO pamMKy Ha annukaumjata MobunHo 6aHkapcTBo.

3a kopuctewe Ha MobunHaTa annvkauuvja - MobunHo 6aHkapcTBO, KOPUCHWMKOT ce HajaByBa Ha MobunHa

annvkaumja Koja Moxe Aa ja cumHe of mobunHuTe mapkeTn Google Play Store unu Apple App Store Bo
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3aBWCHOCT O, TUMOT Ha ypeaoT Koj ro noceaysa. [Npu npBoTo npuknyyyBawe Ha MobunHaTta annvkauuja,
KopucHUKoOT ce naeHTudurkyBa CO akTMBaLUCKM KOOOBWU Kou Ha KOpUCHWUKOT ke My GupaT npaTeHwn Ha e-
Maun agpecata m SMS Ha TenedgoHCKMOT Bpoj CO KOj e peructpupaH 3a paboTa CO €eneKkTPOHCKO
GaHkapcTBO Npw HeroBaTa peructpauuja. Npu aktuBauuwja Ha NpodunnoT KOpUCHNKOT 3adormkmuTenHo Tpeba
Oa BHece npounsBoneH NMNH-6poj koja BkyvyyBa MUHUMYM 4 (4eTupn), Makcymym 8 (ocym) umdppu, Koj ke My
6uge nosHat camo Hemy. 3a cekoja crnefHa HajaBa Ha MobunHata annukauuvja, KopucHukoT mopa aa
BHece [MMH — 6poj unn ga ce HajaBu co KopucTewe Ha Buometpuckn nogatoum (Face ID/ Touch ID — kaj
iOS ypeau, Fingerprint — kaj AHgpoug ypean) kou rm cetupan npu aktmsaumja Ha npocunot. NMUH - 6pojoT
(nMnyHKuoT 6p0oj), ogHocHo aBTeHTUdmkauunja Ha MNMUNH - GpojoT ce goBepnmeu nogatoun u KopucHukoT e
OOIMKEH fa v YyBa of OTKpMBaHe 1 310ynoTpebun Ha ncture.

BaHkaTa ke ro oHeBO3MOXW MpucTanoT nocne 3 (Tpy) HETOYHO BHECEHU MAEHTUMKALMOHN MOoAaToUMW.
Hokonky KopucHuKkoT v 3abopaBu unu u3rybm nogatoumte 3a uaeHTMdUKauuja BO MpMCTanoT Ha
cucTeMoT, AomkeH e aa nobapa o bankata ga my 6ugart wsgageHu HoBu, ogHOCHO Aa nobapa ga 6Guge
n3BpLleHa peamcTpmbyumja Ha HOBM akTMBALMCKU KOOOBM of, cTpaHa Ha baHkaTa.
Ycnyrata EnektpoHcko 6aHkapcTBO v NpefBuayBa CrieaHUTE HUBOA Ha OBNAacTyBaka:

- [llperneg Ha nogartoum

- [TlogrotoBka Ha Hano3u

- [TloTtnuc Ha Hano3uTe.
OBnacTteHOTO NuuUe koe umMa MnpaBoO CaMO Ha nperfedyBake U MPMEM Ha noaaTtoun, He MOXe Aa
noTnuwysa Hano3uTe 3a TpaHcdep Ha cpeacTBa of cMmeTkaTa Ha KOpUCHUKOT.
OBnacTeHOTO nuue koe MMa MpaBo [a BpLUM MOTNUC Ha Hano3uTe, UCTOBPEMEHO MOXe Aa m3bepe camo
npuBunernja nperneg Ha nogatoum unu aa ru gobme cute npaea npu BpLUEHE Ha nnakakwaTta.
3a kopuctewe Ha ycnyrute Ha EnekTtpoHckoTo GaHkapcTBO, KOpPUCHMKOT MOXe Aa oBnacTu €4HO unu
noseke uanykn nuua. BugoT Ha oBnacTyBakweTO 3a NoeAMHEYHO hranyko nuue ro ogpeaysa KopncHukoT
1 ro HaeegyBa Bo PopMynapoT 3a permctpauuja 3a EnekrpoHcko 6aHkapCcTBO 3a KOPNOpPaTUBHU KITMEHTMU.
OBnactyBaweTo 3a W3BpLUyBawe Ha TpaHcakumu npeky EnekTtpoHcko 6aHkapcTtBo, baHkata ke ro
OBO3MOXMW CaMO Ha u3nYKoTo nuue koe KopMCHUKOT Ke ro oBracTu 3a pacrnonarawe Co cpefctsarta of
CMeTKaTa 1 Koe noceayBa BaXKeykv AUrntaneH ceptudukar.
KoprCcHMKOT MOXe [da ro OTnoBMKAa WM MPOMEHU OBMacTyBakeTO 3a MOEAMHEYHW OBMacTeHM nuua
UCKIYyYMBO CO MUCMEHO W3BECTyBawe [[0CTaBeHO A0 bankata. BegHaw no npuemoT Ha MUCMEHOTO
n3BectyBarwe, baHkata ro mMeHyBa uMnM of3ema OBMaCTyBaweTO Ha MPETXOOHO OBMACTEHOTO nuue
cornacHo AobneHOTo U3BECTyBaHE.
HanoswnTe kon ce Bo nocranka, a rv nogroTBUIO UMM NOTNULLIANO OBMACTEHOTO NuLE Npef YKUHYyBawe Ha
HEroBOTO OBMacCTyBake, CE CMeTaaT Kako BanugHu.
KOpUCHUKOT € OO0MmKEeH Aa rm novymTyBa NUMUTUTE KOu ce yTBpAaeHu o baHkaTa 3a KopucTterwe Ha ycnyrute
Ha EnektpoHckoTo GaHkapcTBo npeky Web annukaumjata m MobunHaTa annukauuja 3a npaBHU nvua.
CraHpapgHvTe NUMUTY 3a Mrakaka BO 3emjaTa npeky YcnyraTta 3a EnekrpoHckoTo 6aHKapCTBO 3a NpaBHM
nvua ce:

NIumunTn 3a npaBHU CraHiaapaty numy
NumuT no
nuua . [HeBeH NUMUT MeceueH numuT
TpaHcakuuja
Manu u cpeniu 10.000.000 MK 30.000.000 MK/ 100.000.000 MK/
npaBHM nNuua
Fonemu n
MHTepHaLNOHanH1 20.000.000 MK 80.000.000 MKO 300.000.000 MKA,
npaBHM nNuua

Ta6ena 6p.2: JlumnTKn 3a npaBHM nNuua 3a EnekTtpoHcko BaHkapcTBO

Bo numnTUTe He cnaraaT TpaHcakuMUTE KOW ce CO Len Ha [o3Haka - ucnnaTa Ha nnatv Ha BpaboTeHu of
cTpaHa Ha KOpUCHMKOT Ha ycnyraTa, TpaHcakuMn Mery cMeTKUTe Kou ce BogaTt Ha KopuCHUMKOT Ha ycnyru
Bo BaHkaTa (camo 3a CMeTKUTe Kou ce perncTpupaHu Bo EnekTpoHcko 6aHkapcTsBo), kynonpodaxbarta Ha
[EeBU3HWN CPpeACTBa Kako U TpaHCaKLMMTe HanpaBeHu 3a nnakarwarta Ha 06BpCKU Ha KOPUCHMKOT Ha ycryru
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koH BaHkaTa 3a npou3Boau Kou M KopucTu od BaHkaTa cornacHo cknyyeHu gorosopu u OpnykaTa 3a
HaJoMecCToLM 3a NpaBHU Nvua Ha baHkaTa, a Kou LITO MoXaT Aa ce nnaTaT Nno erneKkTPOHCKK nar.
CrtaHgapgHuTe NMMUTU (MMMWTU MO TpaHcakuuja, AHEBEH NUMWUT U MEeCeYeH NUMWT) ce M3pas3eHun BO
AeHapu. TpaHcaKkuuiTe BO OEBU3N ce NpecMeTyBaaT BO AeUHMPaHWUTE NUMUTU BO AeHapu Npeky HUBHA
KOHBEp3Mja KOpUCTEjKM ro cpeaHUOT Kypc Ha HapoaHa 6aHka Ha 4aTyMoT Ha BanyTa Ha TpaHcakuujaTa.
BaHkaTa Bp3 ocHOBa Ha MpoLeHKaTa Ha pu3nuWTe Bp3aHW 3a MHopMaTMBHATA CUTYPHOCT, O 3aapXKyBa
NpaBoOTO [a ja MeHyBa BYCMHATa Ha CTaHA4apOHUTe NIMMUTK MO TpaHcakuuja, AHEBHW U MECEYHU NIMMUT M 3a
nnakawa npeky YcnyraTta 3a EnektpoHcko 6aHKkapCTBO 3a NpaBHM nvua.

3a HanpaBeHaTa uaMmeHa Ha numutuTe, baHkata uma obBpcka ga ro ussectu KOpuCHMKOT Ha ycnyrata
npeky M3BeCcTyBawe Ha M3BOAUTE O NnaTexHaTa CMeTKa WUnv Npeky M3BecTyBawe Ha oduuumjanHaTta
WHTEepHEeT cTpaHa Ha baHkata. No gobueHo nucmeHo 6apane Ha KopucHuMkoT Ha ycnyrata, baHkata moxe
4a ogobpu M NOBUCOKM NTUMUTK O ropeHaBefeHnTe ctaHaapaHu NMMMUTU HO He NoronemMu o4 MakcumarHo
[03BOneHuTe NUMUTK gedunHnpaHun og ctpaHa Ha baHkaTa.

KOpUCHMKOT KOj Ke BpLuM TpaHCaKuMn oA AeHapCKMOT nnaTeH NpoMeT, OAHOCHO Of NMaTHWOT MpPOMeT CO
CTPaHCTBO MoOpa fa nocedyBa BaXedykn gurutaneH ceptudmkar. [dokonky He nocedyBa AurutaneH
cepTudmkaT McTnoT ke My buae msgageH of ctpaHa Ha badkarta. TpaHcakumu og nNaTtHMOT NPOMET Co
CTPaHCTBO Ke MoxaT ga bugat HanpasBeHu camo npeky Web annukauujata 3a npaBHW nuua v Hema ga
Moxe ga bugat HanpaseHn npeky MobunHaTta annukaumja 3a npaBHu nuua.
KopuCHMKOT e OormKeH Ha CBOj TPOLWOK Aa rn o6es3bean cnegHuTe TEXHUYKM YCIOBM 3a KOPUCTEHEe Ha
ycnyrara:
- lMepcoHaneH komnjyTtep co onepatmeeH cuctem Windows,
- WHTepHeT npebapysad Internet Explorer Edge, Mozila Firefox, Google Chrome,
- CrabunHa WHTepHeT Bpcka M WHTepHeT npuctan M eKCTeH3Wja M KOMMOHeHTa 3a
noTnuwyBane (gocTanHu 3a npesemarse of Beb cTpaHaTa 3a enekTpoHCKO BaHkapcTBO),
- [oKkonky 3a gurntanHo NoTnuLyBawe Ce KOPUCTU aurutaneH ceptudmkar Ha USB TokeH,
noTtpebHo e nepcoHanHMoT komnjytep Aa uma USB nopTa,
- Mpuctan go UHTepHer.

3.2. KOPUCTEHE HA YCNYTUTE

Ycnyrute Ha EnektpoHckoTo baHkapcTBo 3a yBuA BO cocTojbaTta, MPOMEHUTE U M3BOAOT Ha CMETKUTE, KaKo
N OoCTaByBake Ha ENeKTPOHCKM Hamnosu 3a nnakawe npeky EnekTtpoHckoTo Ha KopucHuKoT ke my 6upat
JocTtanHu 24 yaca gHeBHoO, 7 (cegyM) OeHa BO Hefenata, OCBEH BO Cry4yaj Ha MpPekuWH Ha CUCTEMOT 3a
pPeAoOBHO oApXKyBake Unu Haarpagba Ha cUcTeMOT.

BaHkaTa mMoxe Oa BpLIKM KpaTKOTpajHU MPeKMHU Ha ycnyrute of EnekTtpoHckoTo BaHkapcTBo BO crydvau
Kora ce npesemaaT HEOAJIOXHWN aKTMBHOCTM 3a Hagrpagda wunu oapXxyBawe Ha MHPOPMaTUYKMOT CUCTEM,
3a wrto baHkaTta HaBpemeHo ke ro ussectn KopncHuKoT.

BbaHkaTa He oaroBapa 3a NPeKWH Ha yCryruTe 1 3a nocneguuuTe of HacTaHaTUOT NPEKMH, KOj € HaaBOp OA
KOHTpora Ha baHkaTa, 04HOCHO KOj € nocrneauua Ha Buwa Cuia M OKOMHOCTU KoM He Moxene ga bupat
npeaBvaEHM, CipeYeHn, OTCTpaHeTn nnu nsderHaTu.

baHkaTta Hema ga 6uge ogroBopHa LOKONKY He Guna BO MOXHOCT Aa MM UCMOSMIHUM uUnu 3agouHU BO
N3BpLUYBaETO Ha ycnyrute 3a EnektpoHckoTto BaHkapcTBo HaBegeHu Bo OnwTute Ycnoswu, nopagn 6uno
Koja of criegHuUTe NPUYNHU:

- Bo cnyyaj Ha Buwa cuna koja nogpasbupa crny4au KoM ce BOH KOHTpOSia Ha JOroBOPHUTE CTPaHM,
KOV HEe MOXaT [a ce npeaBuaaT, a AOKOMKY MOXe Aa ce NpeaBuaaTt UCTUTE He MOXeE [a ce crnpeyar
UNn OTCTpaHaT, Kako LUTO Ce MpupoaHuM katacTtpodu (noxapw, nonnaeu, 3eMjoTpecu), BOjHa,
OYHTOBM, BOOPYXXEH KOHMMWKT, HEMUPW, LUTPAjKOBW, AejCTBMUja HA jaBHaTa BNacCT, HapyLlyBawe Ha
PYHKUMOHMPaHETO Ha CUCTEMOT BO ApXasaTa W CITIMYHO.

- Onpemata u/unn codpteepot Ha KopucHukoT unn Ha baHkaTa He paboTtar, a KopuCHUKOT 3Haen
unm 6un n3eecteH of baHkarta 3a HacTaHaTMOT NpobnemM nnu NpeknH Bo paboTerweTo Npen aa ce
obuge foa gage Hanor 3a nnakawe. baHkata BakBUTE U3BEeCTyBakba MOXE Aa MM OOCTaBU Kako
objaBa Ha MHTEepPHET cTpaHaTa, BO nNpocTopumTe Ha BaHkaTta, no enekTpoHcKa MowTa, CO MUCMEH
gonuc, TenedoHckn unm Guno Koj Apyr HaumH 3a Koja baHkaTa ke cmeTa [geka e COOABETEH BO
JapeHarta cutyauumja.

- [okonky cTpaHaTa BO 4Mja KOPUCT Ce BpLUM MnakakeTo He € BO cocTojda ga ro npudartm
nnakakeTo UM Ha Apyr HAYMH Npean3Buka 3afdoLHyBakbe BO TpaHcdepoT Ha cpeacTaaTta.
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EnekTpoHCkMTe Hanosu 3a nnakawe [OoCTaBeHu npeky EnekTpoHckoTo BaHkapcTBo ke ce um3BpluyBaaT
cnopen TEepMUHCKMOT MnaH 3a Y4YyecHUMUMTe BO MNNAaTHUOT MPOMET KOj € BaXeykM BO MOMEHTOT Ha
N3BpLUYBaH-€ Ha TpaHcaKkumjaTa n e NCTakHaT Ha MHTepHeT cTpaHaTta Ha baHkaTa.
Bo cnyuyaj Ha npomeHa Ha TepmwuHcknoT nnaH Ha MUMC cuctemoT Ha HapogHa 6aHka Ha Peny6nuvka
CeBepHa MakegoHuja u TepmuHckmnot nnaH Ha KMBC Cuctemot Ha KnupmHwkata Kyka, baHkata uma
npaBo Aa ro NPOMeHM TEPMUHCKUOT NNaH 3a ycnyrute Ha EnekTpoHckoTo BaHkapcTso.
3a npvem ” u3BpWyBake Ha Hano3ute BO MeryHapoAHWMOT MfaTeH MpOMEeT MpeKky YCnyrmte Ha
EnektpoHckoTo BbaHkapcTBo baHkaTta uma nponvwaHo TepMUHCKM NnaH Koj € WUCTakHaT Ha MHTepHeT
cTpaHaTa Ha baHkata n EnektpoHckoTo 6aHkapcTBo.
Ycnyrute Ha EnekTpoHckoTo BaHkapcTBO KOpUCHMKOT MOXe Aa rv KOpUCTU NPBUOT criefeH paboTeH aeH,
Mo UCNONHYBakEeTO Ha CUTE NPOnuLIaHN YCroBMW, NOTNULLYBaHke Ha AoroBopute, bapawara, NononHyBawe
Ha dopMynapuTe unu gageHa cornacHoct co OnwTtuTe ycnosu 3a EnektpoHcko BaHkapcTBo, ogHOCHO ce
WwTo nogpasbupa npouenypa 3a npucrtanyBakwe KOH ycnyrute Ha EnektpoHcko BaHkapcTtBo. HaBegeHoTo
npaBuIo ce NPUMEHyBa 1 Npy NPOLLUMpPYBake NN NPOMEHa Ha yCcnyruTte.
Ycnyrata 3a kynonpogaxba Ha gesusn npeky Web n MobunHaTta annuvkaumjata 3a oumsndkm nuua ke ce
M3BpLUYBa COrMacHO TEPMMHCKUOT NnaH 3a ycnyrute Ha EnektpoHcko BaHkapcTBo Ha BaHkaTa, cormacHo
CcnefHUBE NUMUTK:

- Bo paboTtHu geHoBu 3a baHkata o noHeaenHuk go cabota, cornmacHo TEPMUHCKUOT MNiaH 3a UHTEpEH

KMUPUHI —MUHUMAaIeH M3HOC Ha Kynonpoaaxba 1 EYP Bo geHapcka NnpoTUBBPEAHOCT.
baHkaTta ro 3agpXkyBa [OUCKPELMOHOTO MpaBoO Yycryrata 3a Kynonpogaxba Ha pfgesuan npeky Web
annvkauujata n/unn MobunHaTa annukauuvja ga uge NnpuBpemMeHo npekmHara.

3.2.1 PaboTHM AeHOBMU

Bo cmncna Ha oBue OnwTu ycnosBu, paboTeH OeH € CeKoj AeH OCBEeH Hedena v npasHuuM Kou LWTOo ce
npornaceHu 3a HepaboTHU geHoBM of cTpaHa Ha MUTC cuctemoT npu anpekunjaTa 3a nnaTHU CUCTEMMU BO
HapopaHa 6aHka Ha Penybnuka CeBepHa MakeaoHuja.

3anoyHyBarwe co paboTta BO EnektpoHckoTo n MobunHo BaHkapcTBO € MOXHO camMo BO paboTHM OeHOBU
npornacexnn og ctpaHa Ha MUMC cuctemot Ha HapogHa Banka Ha Penybnuka CesepHa MakegoHuja u
caboTa 3a MHTepHW Hano3n Bo pamkute Ha baHkaTa.

3.2.2 PaboTHO Bpeme

PaboTHOTO Bpeme e pedwuHMpaHoO BO TEPMUMHCKMOT MnaH 3a MpPMEM Ha Hano3uM BO KOe Ce [afeHu
TEPMMHUTE OO KOra MOXe Aa Ce UCMpaTu Hanor co TEKOBEH JAaTyM M TOa COrMacHO NoeguHeyeH Tvn Ha
peanusauunja Ha Hanosute (KNBC, MUNMC u nHtepeH Hanor). Nocne ncrekyBawe Ha AageHUTe TEPMUHM BO
TEKOBHWOT AEH MOXe fa ce JoCTaByBaaT Hano3n co MAeH AaTyM.

3.2.3 O6paboTka Ha eneKTPOHCKWN NNaTHU Hanosun
MnakakeTo Ha eNEKTPOHCKUTE MIaTHWU Hano3n Nomery y4ecHUUUTE 1 BpLUEHETO Ha ocTaHaTute paboTu Bo
€eKTPOHCKMUTEe NNnaTHW Hano3u ce BPLUM CO COOABETHO MPOMULLIAHM EeNEKTPOHCKU nopaku. EnekTpoHckute
nnaTHW Hano3au ke bugat obpaboTeHn caMo ako M NCMONHyBaaT cregHNBe YCroBy:
1. EnekTpoHCcKMOT nnaTeH Hanor Tpeba ga npucturHe Bo baHkata BO TeKOT Ha paboTHOTO Bpeme
Ha cucTeMoT 3a EnekTpoHcko baHkapcTBO 3a Cekoj Harnor NoeAnHEYHO;
2. TopatoumTe 3a CMeTKa Ha Hanorogasay, CMeTKa M HasMB Ha HanoronpvMMmad, Len Ha Ao3Haka,
M3HOC, BanyTa, wudpa Ha nnakawe, Ha4yMH Ha Mnakawe, ynraTHa CMeTKa WIMCMeTKa Ha
OyLIeTCKM KOPUCHWK, MpuxogHa wudpa u nporpama, 6aHka, donvo 6poj kon ce NoTpebHn 3a
obpaboTka Ha edeH eneKkTpoHCKM nnaTeH Hamor, Tpeba jacHO ga ce cogpXaHu BO
ereKTpoHcKaTa nopaka u
3. [Ha He noctou 3abpaHa 3a paboTere Ha CMETKUTE WM YYECHULMTE KOU Ce BKITyYEHU BO
TpaHcakuujaTa.
Bo cny4aj kora enekTpOHCKMOT MfaTeH Hanor He Moxe fa ce obpaboTu of cTpaHa Ha cUCTeMOT 3a
EnextpoHcko BaHkapcTtBo, KopucHMKOT Ke pobue nopaka BO camaTa annukauuja 3a uctorto. KopmcHukoT
nma obBpcka TEKOBHO Aa ro criegu CTaTycoT Ha eNeKTPOHCKUOT nnaTteH Hamnor. EnekTpoHcknoT nnated
Hanor koj He MoXe aa ce 06paboTn HemMa fa ce yBaxMw.
EnexkTpoHCKMTE NNaTHM Hano3u, Kou LITO Ce NMPUMEHU NPeKy cnuctemoT 3a EnektpoHckoTo BaHkapcTtBo, ke
bugaTt peanusvpaHyn caMmo ako MMa JOBOJTHO pacnosioXNMBM CpeacTBa Ha cmeTkaTa Ha KOpMCHUKOT.
lMopn AoBOMHO pacnonoXnueu cpeactBa Ha cmeTkata Ha KopucHukoT ce nogpasbupa coctojbata Ha
cMeTKaTa 3rornemMeHa 3a [J03BOSIEHOTO AHEBHO MpevekopyBawe W HamaneHa 3a nponuiiaHuTe OHEBHU
nMMnTK of, cTpaHa Ha baHkaTta. [IHeBHOTO npevekopyBawe N JHEBHUTE NUMUTU Ce NPONuLIaHn of cTpaHa
Ha BaHkaTa.
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Bo cnyyaj Ha pocTaBeHO pelleHWe 3a MpucuniHa Hannata o cmeTka Ha KopucHuk, nog [OBOSHO
pacnonoxnuen cpeactea Ha cmeTkata Ha KopucHukoT ce noppasbupa coctojbata geduHupa norope
HamareHa 3a M3HOCOT HaBed€eH BO PELLUEeHNETO 3a NPUCUIHa HannarTa.

CwmeTkaTa Moxe da 6uae GrnokupaHa 3a cuTe NpPUNMBK, 3a CMTE OANMBU UIW 3@ CMTE NPUNMBU U OOSTUBMN.
BrnokumpawetTo Ha cmeTkaTa cTanyBa Ha cuna BegHall M 3a Toa My ce coonwTyBa Ha KopuCHUKOT BO
n3BellTajHa opma. bnokvMpaweTo Ha cmeTkaTa npeav3BuKyBa ENEKTpOHCKMTE NnaTHW Hamno3u Koj
aoctaByBa KOpUCHMKOT npeky cucteMoT 3a EnekTpoHcko baHkapcTBo Aa He GuaaTt U3BpLIEHM.

3.2.4 YcnoBwu 3a 3ano4yHyBawe Ha Kopuctewe Ha EnektpoHcko BaHkapcTBO
CuTe knmeHTn Ha baHkaTa kou cakaaTt ga 6maart kopucHuum Ha EnekTpoHcko BaHkapcTBo noTpebHo e aa rn
NCMNonHyBaaT cnefHuBe NpeaycrnoBu:
- [da nmaaTt oTBOpEHO nnaTexHa cMmeTka Bo baHkaTa;
- KOpMCHUMKOT oa e CONBEHTEH U Aa He € Onokupas;
- [a He e nokpeHaTa cTevajHa unu cyacka nocranka npotme KopncHUKoT;
- HOa nogHecaT nononHeTo bapawe 3a nmaTexHa cMeTka W NNaTeXHU YCnyrm BO
ekcrno3autypute Ha bankaTta; npeky cdopmarta 3a oOHNajH annuuMpawe 3a EnekTtpoHcko
BbaHkapcTBO 3a M3MYKM NMLA; UNK Npeky oHnajH dopmaTa 3a annuuuparme 3a MobunHo
GaHkapcTBO BO annvkaumjata EnekrpoHcko 6aHkapCcTBO 3a M3NYKM NULa;
- [a onbepart eneH on naketute 3a EnektpoHcko BaHkapcTBo Kou i Hyau baHkaTa;
- Oa nmaat npuctan go MiHTepHeT n ga nocegysaaT Baxedka e-mail agpeca;
- lMocToeukn KopuUCHWK Ha EnekTpoHcko GaHkapcTBO 3a (PU3MYKM NULa KOj Ma MOXHOCT 3a
nnakarwe (MobwuneH TOkeH nnu gurntaneH ceptTudukaTt) U OHNajH annMuupa 3a KopucTewe
Ha MobunHo GaHkapCcTBO — OBa BaXu WCKIYYMBO CaMO 3a annukauuvja u akTuBaumja Ha
annvkaunjata MobunHo 6aHkapcTBo.

3.3. M3OABAHE U KOPUCTEHE HA OUTUTANTHU CEPTU®UKATU
3a curypHa pasmeHa Ha nogatoum nomery baHkata M KOpUCHMKOT Ce KOpWUCTaT BaXXeYKu OUTUTarHu
ceptudukatn nsgageHu o J1IPK Ha baHkaTa unu og, Apyr nsgasad Ha ceptudumkaTtn npudateH o baHkaTa
Ha KOj HE My € WCTEYEH POKOT Ha BaXHOCT UMM He € MOHWUWITEH M KpUNTUpaHa KOMyHuKauuja koja
nogpasbvpa KOMMjyTePCKM HauvH Ha MeHyBawe Ha odpedeHa JaToTeka CO KOPUCTEHe Ha TaeH kog, Co
LUTO MCTaTa CTaHyBa Hepa3bupnvBa 3a nuuara Kou He ce OBrnacTeHu Aa ja kopucTarT.

3.3.1. KWUBC gurutanHu ceptudmkatu usnaneHu on bankara
BaHkaTa 0BO3MOXYyBa reHepupare Ha gurutanHum ceptudukaTn Bo JlokanHa PerncrpauvoHa kaHuenapuvja.
"eHepypakeTo N NOAUraHETO Ha AUMUTANHUOT CepTUdMKAT Ce BPLLM JIMYHO O CTpaHa Ha KOpUCHWMKOT nnu
OsnacrteHoTo nuue. NeHepupareTo U NOAUTHYBakETO Ha AUTUTaNHUOT cepTudmnkaT MoXe Aa ce U3BpLUN U
6e3 nn4Ho npucycTBo Ha KopucHukoT nnu OBnNacTeHoTo nuvue, BP3 OCHOBA Ha MOSTHOMOLLHO 3aBEPEHO Ha
HoTap.
Ha Gapawe Ha BaHkata KopucHukoT unmn OBnacTeHOTO nvue e OOMKHO BefHall fa ro npegage Ha
BaHkaTa TOKEHOT - MeguyMOT 3a YyBake Ha AUrnTanHUoT cepTudmkar.
Pok Ha BaXHOCT Ha gurntanHute ceptudukaT Kon ry usgasa baHkaTa e HaBeeH BO JOKYMEHTOT CO KOj ce
noTepAyBa usgaBaweTo Ha AUrUTanHUOT cepTudukar.
O6HOBYBakETO Ha OUrMTANHUOT cepTudmKaT ce BpLiM BO pok of 30 (TpueceT) AeHa npen WCTEKOT Ha
POKOT Ha BaXXHOCT MUIM Ha Gapake Ha CONCTBEHUKOT Ha OUTNTANHUOT cepTudmkar, No MOXHOCT, Ha UCTUOT
Meguym.

3.3.2. [OurutanHu cepTudmkaTth usgageHu oa Apyr usaasay Ha cepTudukaTu

BbaHkaTta mMoxe ga npudatn n ceptudmkatM usgageHn o Apyrv OOMAalIHM UK CTPaHCKU M3gaBaudn.
BaHkaTa ognydyBa o KOU MHCTUTYLUK Ke TV NPU3HaBa gurutanHute ceptudukatu.

OBnacteHuTe nuua Kou ke KopucTaTt cepTudukaT usgageHn o4 Opyr u3gasad ce OOMKHM Aa rv npujaesat
Bo baHkata, 6e3 npuBaTHMOT Knyd / Oa ja gocTaBaT e-Mejn agpecaTa CO Koja e NnoBp3aH AUMMTanHuoT
cepTndukaT 1 aa nononHat baparwe 3a nnatexHa cMeTka U NNaTexXHW YCryru 3a KOpUCTeHwe Ha ycnyrute
oa EnekrpoHcko BaHkapcTso.

BbaHkaTa cTporo npenopadyBa gurutanHute cepTudukaTn M3gageHn o4 ApYyru M3gaBayv ga ce yyBaat U
ynotpebyBaaT camo Ha MeauyM o KOj He MoxaT Aa 6upaT konupaHu 6e3 KopuCTewe Ha OEeCTPYKTUBHMU
meTtoaun (USB token, smart kapTuuika u cn.).

BbaHkaTta He npeB3eMa HMKakBa OArOBOPHOCT BO Cfy4yaj Ha npobrnemMu KoM MOXe Ada npowusnesart oA
ynotpeba Ha nomarnky CUrypHu MeguMyMun 3a cknagupame Ha QurntanHute ceptudmkaTi.
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BbaHkaTa ke objaByBa nuMcTa Ha Mapku Ha MeauyMu Kou v npudpaka BO Cny4vaj Aa ce CMEHW CTaBoT 3a
npudatnmea Mapka Ha meauym.

BaHkaTa He npe3ema HuKakBa OArOBOPHOCT BO Cly4aj Ha Npobnemun Kou Moxe Aa npousnesar og ynotpeba
Ha noManky CUrypHu Meaumymu 3a ckrnagupare Ha gurntanHute ceptudukarty.

3.3.3. Kopucrtewe Ha gaurutanHute cepTumrKaTt n TOKeHU

OurntanHmnoT cepTudmkat e Bo nNnyHa concTBeHOCT Ha KOPUCHMKOT N MOXe Aa ce KOPUCTU 3a cuUTe yCcrnyru
op EnektpoHckoTo 6aHKapcTBO.

OrpaHun4dyBakeTO UNKM o3eMaHeTO Ha OBfacTyBawa 3a paboTa Ha OBnacTeHOTO Nuue oA CTpaHa Ha
KopucHUMKOT (kaj npaBHWTE NuLa) He BNnjae Ha COMNCTBEHOCTa Had AUMMTanHMoT cepTudumkar.

Cekoe OBnacteHo nvue moxe Aa uma camo 1 (egeH) gurmtaneH cepTudukaT NpujaBeH 3a KOPUCTEHE Ha
EnekrpoHckoTo BaHKapcTBO.

OBnacTeHoTo nuue e AOMMKHO MeauyMOT Ha KOj Ce 4yBa AUrUTanHUoOT cepTudukatr ga ro dysa of
YHULITYBawe, olTeTyBake, ryberwe, HeoBnacTeHO KOpucTewe U ga ro ynotpebysa BO COrNacHOCT CO
CUrypHocHuTe ctaHgapaun. Bo cnyyaj Ha yHuwTyBawe, owTteTyBawe unm rybewe Ha megunymoTt, baHkaTa
HannaTyBa Kako 3a n3gaBare Ha HOB cepTudumkar.

baHkaTta BpwM yBMA W NpoOBepka Ha WCMpaBHOCTA Ha CepTUMKaToT BO fmMcTata Ha OTMOBUKAHMU
ceptudmkatm Ha KMBC.

BaHkaTa Ke ro cmeTa npujaBeHNoT gurntaneH cepTudukaT 3a OTNoBUKaH 04 AEHOT Ha HeroBoTo hopmMarnHo
0TNoBMKyBake Bo cucteMoT Ha KUBC.

baHkaTta e cormacHa Ha nuMcMeHo Oapatbe Ha KopuCHMKOT ga My [odenv HOB akTUMBALMOHEH Kopg 3a
reHepvpare Ha J03vHKa UNM HOB aurutaneH ceptudmkart. 3a gofenyBarwe Ha akTMBAUMOHWOT KOA, WUiv
avrutaneH ceptudukaT, baHkaTa HannaTyBa Ha4OMECT cornacHo Baxedkute Ognyku 3a HagomecToum 3a
du13nyKkM 1 NpaBHM nuua Ha baHkara.

BbaHkaTta nma npaso u 6e3 ogobpyBare ga ro OoTnoBMKa HEroBMOT CepTMduUKaT BO CONCTBEHUOT CUCTEM,
OOKOIKY TOj Ce Haora Ha nNMcTa Ha OTNOBUKaHN cepTudmrkaT Ha HEroBMOT U3gaBau.

KrnveHToT e gomkeH aa ro nogurHe AUrMTanHuMoT cepTudmkaT Bo pok o 3 (Tpu) meceumn no gobmeBareTo
Ha M3BeCTyBawe AeKa UCTUOT e nspaboTteH.

[OKOMKy KNMEHTOT He ro NOAUrHe AUrNTanHUoT cepTudumKkaT BO OBOj POk, baHkaTa KOMUCUCKM HOCK ofJyka
3a MNOHWLWTYBake Ha AurMtTanHuot ceptudumkaT. [loHuwTyBaweTo ro peanusmpa JIPK cormacHo
MpoTokonoT 3a copaboTka notnuwaH nomery baHkata n KnupuHiwkarta Kyka.

3a mn3paboTeHMOT a HenogwurHat gurutaneH ceptudmkat baHkata uma npaBo Aa HanmaTu CoogBeETHA
npoBM3nja BO BUCMHA Ha LUeHaTa Ha AUrUTanHUMOT cepTudmkaT cornacHo Baxeykute Ofnyku 3a
HagomecToumn 3a pU3nYKM 1 npasHu nNuua Ha bBaHkaTa. 3a NOBTOPHO akTUBMpPaHEe Ha KOPUCHUYKOTO UME,
notpebHo e Aa ce nogHece HOBO bapawe 3a NnatexHa cMeTka W NNaTeXHW ycryru.

Hokonky KopucHMKOT Ha ycnyraTa He ro nogurHe gurutaneH ceptudukaTt Bo pok oa 3 (Tpu) meceum og
A0OMEeHOTO M3BecTyBaHeTO deka MCTMOT e M3paboTeH, ce cmeTa OeKa KOpucTeweTo Ha EnekTtpoHcko
D©aHKapCTBO € OTKaXaHo.

Bo cny4yaj ako KopuCHMKOT uma apyr akTMBeH AurntaneH cepTudakT noBp3aH 3a KOPUCHUYKUOT npodnn
(KMBC, MakenoHckn TenekoMm wunu gurutaneH ceptudukat of ACEKO), a KOj AUrMTaneH ceptudukar e
npujaseH of crtpaHa Ha KopucHukoT 1 e npudarteH of baHkata, ocTtaHyBa Ha cura KOPUCTEHETO Ha
EnekTpoHckoTo 6aHKapcTBO.

3.3.4. Jlucta Ha npudaTnuBM cpencTBa 3a aBTEHTUKaLMja
BaHkaTa BO MOMEHTOB Kako npudaTnuem cpecTBa 3a aBTEHTUKaLMja MM cMeTa CrieJHUBE:

- [OurutanHute ceptndukatn nsgagenn og KWBC ALl Ckonje, Tun Ha ceptudmkat Bepba K2 n Bepba
Mpo2;

- [AurutanHute cepTudpmkatn nsganeHn o MakenoHcku Tenekom ALl Ckonje;

- [OurutanHu ceptudmkaTtn usgageHun og Asseco SEE MakenoHuja;

- MobGuneH TOKeH 3a reHepupake Ha eaHOoKpaTHa No3nHKa;

- Annvkaumja 3a MOBUNHO GaHKapCTBO.

3.4. 'ISBOABABE U KOPUCTEHLE HA MOBMUIIEH TOKEH W AMNMUKAUUWJA 3A MOBWITHO
BAHKAPCTBO
3.41. WUspaBawe n kKopuctewe Ha MoGuneH TokeH

3a curypHocT Ha npuctanot Bo cucteMoT, baHkata Ha KopucHukoT My u3gaBa mobunHa annvkauuja
MobuneH TokeH koja KopucHukoT Tpeba ga ja nHctanmpa Ha yped CO COOABETEH OnepaTMBEH CUCTEM,
npeky Koja ce reHepupaaTt edHOKpaTHU NMO3uHKM 3a npuctan go Web annukauujata v notnvwyBare Ha
TpaHcakuuure.
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BbaHkaTa e cornacHa Ha nucmeHo 6apamwe Ha KopucHUKOT aa u3Bpwun peguctpubyumja Ha annukauujaTa
Mo6uneH TokeH 1 ga My 4oaenu HOBU akTMBAaLMUCKN KOAOBM.

3.4.2. UzpaBawe Ha annukauuja 3a Mo6unHo 6aHkapcTBO
AnnuuuparweTo Ha ycriyrata ce BplUM CO nogHecyBakwe Ha bapamwe 3a nnatexHa cmeTka v nnaTexHu
yCnyru Bo ekcnosutypute Ha baHkaTta, enekTpoHCcku Npeky annukauuwjata 3a EnektpoHcko 6aHkapcTBO 3a
dm3nMYkM Nuua kage WTO KIMEHTOT CO MOOMIeH TOKeH ja BepuduKyBa Hapaykata U O3HadyBa [eka ce
cornacysa co OnwTuTe npasBuna m ycrnoeu 3a EnekTpoHcko ©aHkapcTBO, Mnv online npeky npetxoaHa
noTBpAa CO CUMHA KOPWCHWMYKa aBTEHTUKaLUMja Ha KMMEHTOT CO KOPUCTEHE Ha onuuja 3a ABO hakTopcka
aBTeHTMKaumja npeky mobunHa annukaumja OnelD 1 o3HavyBa geka ce cornacysa co OnwTuTe npasuna u
ycnoswu 3a EnekTtpoHcko 6aHkapcTBo.
Mo Bepudukaumjata KopmucHukot Ha CMC nopaka gobvBa akTMBaLMCKM KOO 3a KOPUCHUYKM npodun a
npeky enekTpoHcka nowTa nobuea wuHuuMjanHa nosumHka. CO BHecyBake Ha [BeTe KOMMOHEHTU BO
annukaumjata Ha MobunHoTo 6aHkapcTBo KopucHukoTt aeduHupa MNMAH.
Bo cny4yaj Ha annukauuvja u akTvBupawe Ha ycnyrata MobunHo GaHkapcTBO Mpeky anmnukauuvjata Ha
EnextpoHcko 6aHkapcTBO 3a dhunanykm nuua nnm online npeky OnelD knueHTOT He noTnuwysa [JoroBop 3a
KopucTewe Ha ycnyrute 3a EnektpoHcko baHkapcTBo 3a domamyko nuua n bapane 3a nnatexHa cMmeTka u
nnaTeXxHy ycnyru TyKy camo ja JaBa cBojaTa cornacHocT co OnwTute ycnosu 3a EnektpoHcko BaHkapcTeo
KOM ce JocCTanHu Ha NUHK JadeH BO annuvkauujata Ha EnektpoHckoTo BaHkapcTBO 3a m3nyku nuua u Ha
WHTEpHET cTpaHaTa Ha baHkara.
Annuvuuparweto 3a MobunHoto BaHkapcTBO 3a (PU3MYKM NULAa MOXe Aa Ce U3BPLIM U npeky GecnnartHa
online peructpaumja 6e3 noceta Ha EkcnosuTypa. MNoTpebHo e aa ce npeseme mobunHaTa annvkauuja og
Google Play nnn Apple Store npuwTto pernctpaumjata € 3agoSDKUTENHO NPeKy npeTxogHa noTtBpaa co
CWIMHa KOPUCHUYKA aBTEHTMKaLMja Ha KITMEHTOT CO KOPUCTEHE Ha Onuuja 3a ABO PaKTOPCKa aBTEHTMKaLMja
npeky mMobunHa annukauumja OnelD unm co kopuctewe Ha kapTuuka m MUH, OTIM kog Ha e-mavn u
Banngaunja Ha QR kog Ha ATM ypepg Ha BaHkaTa..

3.5. HECOBECHO OOHECYBAHKE U 3JIOYMNMOTPEBA

3a BepogocTojHOCTa Ha EnekTpoHckMTe Hano3u 3a nnakawe npaTeHn on KopucHMKOT, npaBoTO 3a
ucnpakake kaj KopucHmKoT, KognpaweTo, coapXKmHata Ha NpMMeHuTe nopaku of npateHnTe EnekTpoHCcKu
Hano3m 3a nnakake U HUBHOTO HaBPEMEHO MPUCTUrHYBake BO CUCTEMOT 3a EnekTtpoHcko u MobunHo
BaHkapcTBo oaroBapa KopuUcHMKOT.

KopuCHMKOT e [orpkeH ga ro 4vyBa ypefoT Ha KOj € MHCTanupaHa annvkauujata MobGuneH TokeH /
MobunHata annukauuja / mMeguymoT Ha KOj ce 4yBa OUIMTanNHWOT cepTudmKkaT of YHUWTYBahe,
owTeTyBakwe, rydbewe, HEOBNACTEHO KOPUCTEHE M Aa Mo KOPUCTWU COrMacHO ynaTtcTBoTo. Bo crniyyaj Ha
YHULLTYBakE, OLUTETYBaHkE UK rydberwe Ha MeanymMoT Ha Koj ce vyBa guruTanHuoTt ceptudukat, baHkaTta
HannaTtyBa HagOMECTOK 3a M3[aBake Ha HOB MeAUyM Ha KOj Ce YyBa AUrMTanHMOT cepTudmkaT CornacHo
OpnykaTta 3a HagoMecToumM 3a U3NYKKM nuua.

Ookonky KopuCHWKOT Ado3Hae unM ce MNOCOMHEBa [eka HeroBaTa TajHa fo3vHKa My € no3HaTa Ha
HeOBNaCTEHO NUUE UM Nak Moxe ga buge anoynotpebeHa Ha GUNO KOj HAYMH, JOIMKEH € BeAdHaw Aa ja
NPOMEeHW TajHaTa No3MHKa UK OOKOSKY HE € BO MOXHOCT CaMMOT a ro Hanpasu UCTOTO Tpeba BeaHawWw aa
ja nssectun baHkara.

Ako OBNacTeHOTO nu1ue Jo3Hae unm ce NocoMHeBa aeka HerosuoT MAH 6poj My e No3HaT Ha HEOBNACTEHO
nvue nny nak moxe ga 6uae anoynotpebeH, AOMKHO € BegHaw Aa npuvjasu o baHkara.

BaHkaTta e cornacHa Ha nucMmeHo 6apare Ha KopucHukoT ga my gogenu Hos NVH 6poj nnn HoB anrutanex
ceptndukat. 3a pgopenyBawe HoB [MMH 6poj wnu reHepuparwe HOB cepTudmkat Ha 6Oapawe Ha
KOpuCHMKOT, BaHkaTa HannaTtyBa HagOMECT COrfnacHo Baxeudknte Oanyku 3a HagomMecToum 3a pusnykm n
npasHu nuua Ha baHkaTa.

M3rybeH unu ykpageH megumym Ha Koj ce vyBa aurntaneH ceptudmkar unm MobuneH TokeH, KopucHukoTt e
JormkeH BefHaw Aa npujaBu Bo baHkata vwnn Ha TenecdoH 02/15050 opgHocHO Ha e-mejn agpeca
MLnetbankingsMAK@sparkasse.mk / corporatenetbanking@sparkasse.mk u Bo pok og 10 (oecet) geHa
NMMCMEHO Aa ro NoTBpAW Unn oTPNN NpUjaBeHOTO rybere unu kpaxoba.

Mo nogHecyBawe NCMeHa NpujaBa 3a rybewe unu kpaxba o cTpaHa Ha KOPUCHWUKOT, KOPUCHUYKOTO MMe
ke 6uage GnokmpaHo.

Mo nogHecyBake NUCMeHa npujaBa co Koja ce oTdpna ryberwe nnu kpaxda of ctpaHa Ha KopuCHUKOT,
KOPVCHMYKOTO MMe ke buae nebrnokupaHo.

Hokonky BbaHkaTa ce nocomMHeBa BO 3rnoynoTpeba, yTBpAM HacTaHata mM3Mama WM ugeHTudurkyea
CUrypHOCHa OMacHOCT MoBp3aHa co ycnyrute Ha EnekrtpoHckoTo GaHkapcTBO, baHkata ro 3agpxysa

16

Bep 1.6
O6jaBeHo: 29.07.2026 rognHa
[atym Ha npumeHa: 01.10.2026 roguHa


mailto:MLnetbankingsMAK@sparkasse.mk
mailto:corporatenetbanking@sparkasse.mk

npaBoTO MPMBPEMEHO WMNX TPajHO Aa ro 6nokMpa M3BpLIYBakeTO Ha OA4ENHU UMM Ha cuTe ycnyrn of
EnextpoHcko BaHkapcTtBo. 3a npesemeHata mepka baHkaTta 6e3 ognarawe ke ro mssectu KopucHUKOT
npeky 6e36e4HN 1 JOrOBOPEHU KaHamnu 3a KOMyHMKaumvja (enekTpoHcko 6aHkapcTBo, MObunHo 6aHKapcTBo,
CMC, e-nowTa, TenedoH wnu Apyr kaHan yTBpAeH of baHkaTa), ocBeH kora TakBOTO W3BECTyBake €
3abpaHeTo co 3aKkoH unm 6u mMoxeno gda ja 3arpo3u 6e3begHocTta. 3a gononHUTENHU uHdOpMaunM BO
BpCka co brnokupaHuoT nnateH Hanor, KopncHukoT Moxe ga ce obpatn go baHkaTa.

KopucHuKoT ce 06Bp3yBa BegHall Aa ja ussectn baHkata JOKOMKy ce COMHEBA AeKa TOKEHOT, AUMMTanH1oT
ceTpudukat, MOODUNHMOT TOKEH 3a reHepupawe Ha eAHOKpaTHa fo3uHKa, annvkaumjata 3a MobunHo
©aHKapCTBO UNM e4HOKpaTHa NO3WHKa 3a HajaByBake Ce 3arpo3eHy unm 3noynotpebeHn unu geka TpeTto
nve rm KopucTeno unu ce obuaeno aa ru KopucTu, 6e3 Heroea CornacHoCT.

[loKOMKy KOPUCHUKOT ro nNpoHajae MeguyMoT Ha KOj ce YyBa OMruTanHuoT ceptudumkaTt no npujaByBaHeTo
Ha HeroBoTo rybewe nnm kpaxxda, gormkeH e aa ro goHece Bo baHkata Ha yBua. Bo cnyyaj Ha owTeTyBake
Ha MeguyMoT, NOCTOEYKMOT cepTudmkaT ke buae oTnoBMKaH no LWTo ke buae n3gageH HoB.
HanoauTte 3a nnakakwe Kou ce BO MocTanka npej npujaBaTa, a ce NOArOTBEHW U NOTNULLAHW Of CTpaHa Ha
KOPUCHWKOT, DaHKaTa rv TpeTvpa Kako BanugHu.
3a cuTe HacTaHaTM TpaHCaKUMK NpeKy CUCTEMOT 3a €EneKTPOHCKO 6aHKkapcTBO BO MepuodoT oA
npujaByBaHke€TO 0 MOMEHTOT Ha NPeHecyBake Ha MHopMauujaTa 40 NPOLECHNOT LieHTap, BKy4yBajkv u
eBeHTyanHa 3noynotpeba, KOpUCHUKOT CHOCK LiefiocHa OAroBOPHOCT 3a NpuYMHEeTa WwreTa.
BbaHkaTa He rapaHTupa 1 NpeB3ema HMKakBa O4roBOPHOCT 3a:
- EBeHTyanHata wTeTa KoOja MOXe Aa HacTaHe Kako nocrieguua Ha rybewe nnu kpaxba Ha ypegot
Ha Koj e nHctanupaHa MobunHata annukauuja n annukauunjata MobuneH TokeH.
- 3a xapgBepoT, codTBEpOT M Apyrn cpeactesa kon KopuCHMKOT v ynotpebysa npu pabota co
Web n/unn MobunHaTta annvkauuja.

- EBeHTyanHu nocrneguum KoM Ce HacTaHaTu CO HEOBNACTEHO WM HECTPYYHO KOpUCTEHE Ha

onpemMara koja ja ynotpebyBa KOPUCHMKOT UIN TPETO NuLiE.

- 3a npobnemu BO TENEKOMYHMKALMCKN U APYTX YCIOBK KOW ' OBO3MOXKyBa TpeTa cTpaHa.
BaHkaTa He npeB3ema HMKakBa OL4rOBOPHOCT 3a EBEHTyarHa LTeTa Koja MOXe Ja HacTaHe Kako nocrneguua
on:

- T'ybewe unu kpaxba Ha MeanymoT Ha KOj ce YyBa OUTNTANHUOT cepTudukar;

- T'ybere unu kpaxba Ha MOBUMHMOT ypesd perncTpupaH 3a BpLUeHE Ha TpaHCcaKLmu;

- Kopuctewe Ha mobunHa annukaumja Ha pytupaH wnu jailbreak-upan mobuneH ypen wnu

MOOMNeH ypen Ha KOj Ha OMMo KakoB HaYMH € NpoMeHeTa coapXmHaTa Ha habpuykmoT codTeep
o[ TpeTa CTpaHa pasnu4yHa of Npou3BoaUTENOT Ha ONepaTUBHUOT CUCTEM UNK YPeaoT;
- Kopuctere Ha annukaumjata nnvm gpyru animkaumm npe3emMeHn nnm MHCTanupaHu o4 U3Bopu Kou
He ce Ha Jluctata Ha npoAaBHMLM HA MOBMITHK annuKauuu;
- HenpugpxyBare KOH CUrypHOCHWUTE mpenopakun o6jaBeHn u AOCTanHW Ha MHTEpPHEeTCTpaHaTta Ha
BaHkaTa.
Hokonky baHkaTa u3BpLUM HeaBTOpM3MpaHa UMM HEMPaBUITHO U3BPLUM NNaTeXHa TpaHcakumja, KOPUCHUKOT
“ma nNpaBo Ha UcnpaBKa co NoAHECYBake Ha NPUroBOP BO MUCMEHa UIn enekTpoHcka cdopma ao baHkata
HajoouHa BO pok of 13 Meceum of 0aTyMOT Ha 3a[0IKyBake.
- Bo cniyyaj Ha M3BplueHa HeaBTopM3MpaHa nNnartexHa TpaHcakumja, baHkaTa ke ro BpatM nsHocoT
Ha HeaBTOpM3MpaHaTa nnaTexHa TpaHcakuuja Ha nnakadoT, BegHaw MO AO3HaBaweTO 3a TpaHcakuujaTa
unu 0obrBakETO Ha N3BECTYBaHETO 3a UCTOTO Of KOPUCHUKOT HajaoLHa A0 KpajoT Ha cnegHuoT paboTeH
OeH, Mpun WTO NOBPaTOKOT Ha cpefcTBaTa ce BpLIM CO AaTyM Ha BarnyTa KOj He e nogoueH o4 AaTyMOT Ha
Koj cmeTkaTta 6una gebutmpaHa co Toj M3HOC, OCBeH ako baHkaTa nma pa3ymeH OCHOB Aa ce COMHEeBa BO
n3Mama 1 TakBMOT OCHOB [a ro npuvjasn A0 COOABETHUTE HAOMNEXHWN OPraHn Ha NMUCMEHO.

KOpI/ICTeH:eTO Ha EJ'IeKTPOHCKOTO 6aHKapCTBO ce cMmeTKa aeka ke buge oTkaxkaHo 6e3 cornmacHocT Ha
KOpI/ICHI/IKOT n baHkaTa BO cny4yuTe Kora:
- Ke ce packuHe PamkoBHMOT O0roBop nnartexHa CMeTKa U nrnaTteXHu YCIyrn CKryyeH nomefy
OaHkaTa u KOPUCHUKOT;,
- Ke HactaHaTt CTaTtyCHMU NPpOMEHU Kaj KOPMUCHUKOT KOW ycCnoByBaaT YKMHyBalk-€ Ha CMeEeTKaTa Ha
KOPUCHUKOT UInh npun npomMmeHa Ha OBnacTeHoTO nuue;
- He ce no4yntyeBaat oBMe OMnLITH YCIioBU.

3.6. HANNATA HA HAOOMECT 3A KOPUCTEHWE HA YCIIYTUTE

3a kopucTetbe Ha ycnyrute Ha EnekTpoHckoTo BaHkapcTBo, KopuCHMKOT ce corfacyBa [fda nnaka
HaZoOMeCToLM BO cornacHocT co Oanykute 3a HaJOMECTOLM 3a (PU3MYKM U MpaBHM Nuua Ha baHkaTta
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BaXkeuyka Ha AeHOT Ha u3BpLUyBake Ha ycnyrata. KopucHukoT ja oBnactyBa baHkaTta 1 gaBa HEOTNOBUKNUB
Hanor Ha baHkata ga rm Hannatu cuTe cBOM nobapyBawa koM NpousneryBaar Of KOPUCTEHETO Ha
ycnyrata EnekctpoHcko n/vnn MobunHo 6aHkapCTBO COrflacHoO ckiydeH PaMKOBEH OOroBop 3a mnatexHa
cMmeTka M nnaTtexuHu ycnyru, bapamweTo, oBMe OnwTu npaBwuna M YCNOBU Of CUTE HEroBM MNapUYHU
CpeAcTBa BO AeHapy M OEeBU3M KOW Ce HaoraaT Ha HeroBuTe nnaTexHu cMeTku Bo baHkata. 3a Taa uen,
baHkaTa uma npaBo BO MMe U 3a cMeTka Ha KOpMCHWMKOT ga rm monosfiHu, noTnuwle, 3aBepu U U3BPLUK
noTpebHMTe NNaTHU MHCTPYMEHTU 1 oBpacumw.

baHkaTa Hema ga HannaTty HagoOMEeCT 3a MOoBp3yBare Ha gurutaneH cepudukat Bo baHkapcknoTt cuctem
ako KMNMEHTOT nocegyBa COMNCTBEH AurntaneH ceptudumkat M TOKEH u3gageH o oBnacTeHa Kyka
npucaTteHa cornacHo OnwTuTe ycnosu Ha baHkaTa.

KopucHukoT e o6Bp3aH aa ro noumTyBa POKOT 3a NOAUrHYBake Ha eNeKTPOHCKMOT cepTudukaTt npeasuaeH
Bo OnwTunTe ycnoswu, Bo cnpoTuBHo baHkaTa Mma npaBo Aa Hannatu onpeaeneHyn HagoMecToL M CornacHo
Opnykute 3a HagomecTouu 3a U3NYKM M MNpaBHM nNuua Ha baHkata OupekTHO of cmeTkata/Te Ha
KopucHukoT.

KopucHUKOT ocTBapyBa YyBMA BO 3afoilKyBawaTa Ha CMETKMTE MO OCHOB Ha HAOOMECTOKOT KOj ro
HannatyBa baHkaTta, npeKy yBug BO NPOMEHUTE N N3BOAOT HA CMETKUTE.

Bp3 ocHoBa Ha nucMmeHo Oapane of cTpaHa Ha KopucHukoT, baHkaTa ke My AocTaBu AeTarnHa nucta Ha
cute ycnyrn kon KopucHMKOT r ocTBapun Bo 6apaHMoT nepuoa n npecMmetTaHnTe HagoMeCTOLM.

4. W3MEHWU N OOMNOJNIHYBAHA

baHkaTa ro 3agpXyBa npaBOTO Ada BpLIM MPOMEHM BO 0BEMOT UM cogpXuHata Ha YCnyrute oA
EnexkTpoHCKOTO M MOBUNHO BaHKapCTBO, CUT'YPHOCHNTE MexaHu3mu, OnwTn ycnosu, TEPMUHCKMOT NMaH 3a
y4eCHULMTE BO NMATHUOT NPOMET BO 3emjaTa, MHTEPHUTE aKTW 3a U3BPLUYBakEe Ha MMAAaTHUOT NPOMET CO
cTpaHcTBo, OgnykMTe 3a HagoMecTouM 3a (OU3NYKM U NpaBHU nuua Ha baHkata v gpyrute aktm Ha
genosHata nonutuka Ha baHkaTa, KOPMCHMYKMTE ynaTcTBa M APYrUTe OOKYMEHTW KOM ja perynupaart
paboTtarta Ha ycnyrute Ha EnektpoHckoTo BaHkapcTBo.

3a cute HaBegeHn npomeHun baHkata ro wusBectyBa KopuCHMKOT npasBHO nuue co objaByBawe
MHopMaumja Ha M3BOAOT HA HEroBaTa CMETKa, Ha MHTEPHET cTpaHuuaTta Ha EnekTpoHckoTo GaHKapcTBo,
BO ENIeKTPOHCKM OONMK Ha BMAHO MecTo Ha Beb cTpaHata Ha baHkata, BO nevateHa ¢opma BO
ekcno3unTypute Ha [laBaTenoT Ha nnaTexHW ycrnyri u noptanoTt Ha baHkaTta 3a nepcoHanuaupaH npucran
3a M3BeCTyBaka U OOKYMEHTM 3a nnatexHu ycnyrn. baHkaTta ro msectyBa KopuCHWMKOT ¢hmanyko nuue
npeky TekctyanHu nopaku (CMC/Bubep) oo nocrnegHuoT nosHaT 6poj Ha MobuneH TenedoH gageH of
KopucHUMKOT, co ynaTyBawe 3a yBMA BO MpPOMeHWTe Ha Beb cTpaHa, BO eKCrno3anTypuTe Ha OaHkaTa u
MopTtanoT Ha baHkaTa 3a nepcoHanM3npaH NpucTan 3a U3BeCTyBaka U JOKYMEHTU 3a MNaTeXHU yCnyru.
Ako KopuCHMKOT He ce cormacyBa CO MpoMeHuTe formkeH e o baHkata ga nogHece Gapane 3a
OTKaXXyBawe Ha KOpUCTEHETO Ha EnekTpoHckoTo 6aHkapCTBO BO POK o 2 Meceuu o4 npueMoT Ha
N3BECTYBaH-ETO 3a NpeanoxeHn namern. Ke ce cmeta aeka KOPUCHUKOT Ha NNaTEXHW YCyr rn npudaTun
npeanoXeHNTe M3MEHN OOKOSKY npen OaTyMOT Ha NpMMeEHa Ha U3MeHuUTe He ja nssectn baHkaTta geka ru
oabuea ucture.

Co 0BO3MOXYyBaHeTO Ha 24 yacoBeH npucTan Ao ycnyrute Ha EnekTpoHcko BaHkapcTBO of cTpaHa Ha
BaHkaTa, KOpMCHUKOT ce cMeTa 3a ypeaHO U HaBpeMeHO U3BECTEH 3a CUMTe NPOMEHU, Kako Ha HeroeaTa
CMeTKa, Taka U 3a npomMeHuTe BO paboTeweTo Ha baHkata. [MHamukaTa Ha crnefewe Ha objaBeHuTe
nHdopmaumm, yBUOOT Ha cocTojbata, NpOMEHUTE N U3BOAOT HA CMeTKaTa Ce BO LieyIocHa Haa 1eXHOCT Ha
KopunCHMKOT.

KopuCHUKOT MOXe Oda M3BpLM MPOMEHa Ha Ha4YMHOT Ha KopucTewe Ha ycnyrute of EnekTpoHckoTo
0aHKapCTBO BO COMMACHOCT CO BaXXEYKUTE MHTEPHW akTM Ha baHkata u BaxedkuTe Nponmcu Kou ro
perynupaat paboteweto Ha EnekTtpoHckoTo BaHkapcTBO, a 3a NPOMEHWUTE 3af0fKUTENHO nogHecyBa
nncmeHo baparwe go baHkaTta. KOpUCHUKOT HE MOXe Aa rv cnpoBee NpoMeHuTe unv mogudukauumnte 6e3
pobureHa nucmeHa cornacHocT oa baHkara.

[lokonky Hekoja of cMeTkuTe HaBedeHn BO bapameTo 3a KOpUCTeHEe Ha MIaTeXHWU YCIyru e 3aTBOpeHa
nopagu 6uno Koja NnpuymHa uctaTa ke buae ogjaBeHa of CUCTEMOT Ha ENEKTPOHCKO BaHKapCcTBO

Bo cnyyaj Ha oTkaxyBare Ha gen unu cute ycnyrm of EnektpoHckoTo 6aHkapcTBo, KOPUCHUKOT e JoImKeH
Oa nogHece n nononHu bapawe 3a nnaTexHa cMeTka M nnatexHu ycnyrm go baHkata u ga rv nogmupum
cuTe dUHaHCUMCKM 0OBpCkM KOH bBaHkaTa, HacTaHaTM Bp3 OCHOBa Ha KOPWUCTEHE HA YCNyrnute of
EnektpoHckoTo 6aHkapcTBO. OTKa3HMOT pok usHecysa 30 (TpueceT) oeHa.

BbaHkaTa ro 3agpxxyBa npaBOTO MPMBPEMEHO Aa ro 6rnokMpa KopucTeweTo Ha EnekTpoHckoTo BaHkapcTBo
unu TpajHO Ja ro oTkaxe 0e3 npeTxogHO Uu3BeCcTyBake BO Cryyaj KOpUCHMKOT Oa He ro KOpucTu
EnexTpoHckoTo GaHKapcTBO Nogonro o 12 (oBaHaeceT) meceum.
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[loKONKYy KOPUCHMKOT He ce corfacyBa CO oapedeHn npomeHu Bo EnekTpoHckoTo BaHkapcTBo Moxe Oa
ncnpatu NPUroBop Wnu ga nogHece Gaparbe 3a pacKMHyBake Ha KOPUCTEHsE YCMNYrM Ha enekTPOHCKO
GaHkapcTBO Cco OoTkaseH pok on 30 AeHa oa AeHOT Ha objaByBawe Ha MHopMauwujaTa, BO CPOTUBHO ce
cMeTa [ieka e cornaceH co NpeasioKeHuTe NPOMEHU M UCTUTE BO MOTMOSHOCT v npudaka.

5. NPUTOBOPU

3a cute peanusnpaHu NPoMeHM Ha edHa cMeTka BO efeH paboTeH JeH Ha KpajoT Ha AeHOT ce u3gasa
n3sof. V13BodoT coapxu nodyeTHa cocTojba Ha cMmeTKkaTta, M3HOC U pedepeHLa Ha nopakuTe Kou M3BpLinne
npoMeHa Ha cCMeTKaTa M 3aBpLUHa cocTojba Ha cmeTkaTa.

Hokonky baHkata npyMy nMCMeH NpMroBOp BO BPCKa CO cogpXXmMHaTa Ha U3BOAOT, POKOT A0 KOj KOPUCHUKOT
ke ro gobue ogroBopoT, He Moxe ga 6uge nogonr o 35 (TpuecetuneT) paboTHM geHa o4 OEHOT Ha
npvemoT Ha npurosopoT. [Npu pasrnegyBaweTo Ha peknaMauuntTe KOpuUcHMKOT e JAoMmKeH ga copaboTyBa u
da ™ pgoctaBu cute OapaHu nogatouM BO Bpcka CO paboTeneTro BO CUCTEMOT 3a EnekTtpoHcko
BaHkapcTBo.

6. 3ABPLUHM OOPEOBU

[okonky HacTaHaT MpOMEHM BO 3aKOHCKATE MPOMMCM LWTO TrO perynupaat paboTeweTo Ha
EnekrpoHckoTo BaHkapcTBO, BaHkaTa ke rv npyMeHn HOBUTE 3aKOHCKWU MPONMcK 1 ogpenbu kon wTo ke
BMe3aT BO Cufa BO BpeMEeTO Ha Baxere Ha oBme OnwTu ycrnosu. Ako KOpUCHWKOT He ce cornacysa co
npomeHata gomxeH e go baxkata ga nogHece Gapare 3a OTKaXyBawe Ha KOPUCTEHETO Ha
EnekTpoHckoTo 6aHKkapCTBO BO pOK 04 2 Meceun of NpueMoT Ha M3BECTYBaweTO 3a MpeasioXeHu
nameHn. Ke ce cmeta aeka KOPUCHUKOT Ha MnaTeXxHW YCnyrv rv npudaTin nNpearoxeHnTe U3MeHN
OOKONKy npej AaTyMOT Ha NMpUMeHa Ha n3MeHuTe He ja nssectu baHkata geka rn ogbuea ncrure.

1. OnwTuTe ycnosu 3a EnektpoHcko baHkapcTBO ce objaBeHM Ha oduLmjanHaTa MHTEPHET CTpaHa Ha
BaHkaTta, www.sparkasse.mk, goctanHu ce Bo ekcrno3ntypuTe Ha baHkaTta n noptanot Ha BaHkata
3a NepcoHanuanpaH npucTan 3a M3BecTyBara U AOKYMEHTU 3a NNaTeXHW yCnyru.

2. 3a ce wWTO He e ypedeHo co oBue ONWTU NpaBuna u ycrnoBu ke ce npumeHyBa PamkoBHWMOT
[OTrOBOP 3a KOPUCTEHE NITaTEXHWN yCryri, 3aKoHOT 3a NNaTeXHU YCIyrn U NnaTHU cutemun, 3akoHoT
3a OeBu3HO paboTene, OPYrM 3aKOHCKU MPOMUCKU, MOA3AKOHCKM aKTWM W MHTEPHUTE akTUTEe Ha
[aBatenoT Ha nnaTexxHu ycnyru.

3. 3a cuTe cnopoBM HaanexeH e MecHO HaanexHuoT cyg Bo Ckonje.
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