SPARKASSE S

Bank

LUMAPKACE BAHKA Al CKOTIJE
OonuwTun NPABUIA N YCITOBU 3A

U3OABAHKE U KOPUCTEHE HA OEBUTHU
KAPTUYKU 3A PUSUYHKU NTULIA

1. JedhpmnHnumn

- bBaHka - Wnapkace banka AL Ckonje, co ceguwrTe: ¥Yn. Bacun Wmsockn 6p. 14, 1000
Ckonje, maTtnyeH 6poj: 4558669 (pernctpupara Bo LleHTpaneH Pernctap Ha PenyGnvka
CeBepHa MakegoHuja), paHodeH 6poj: 4030993261735, 6poj Ha cmeTka:
250000000000111, cBudt agpeca: INSBMK22, Beb-cajt: www.sparkasse.mk, e-nowTa:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050,

HagnexeH opraH 3a Haasop Ha baHkata e HapogHata baHka Ha Penybnvka CeBepHa
MakenoHuja,
MnaTtHM cuctemm Bo Kom yvecTtByBa baHkata— KMBC, MUNC, Visa n Mastercard.

-  OnwTtu npaBuna n ycnosu - OnwTnTE NpaBunia 1 ycrnosu 3a n3gaBake U KOPUCTEHE
Ha AebuTHM KapTUYKK 3a hmamdkm nuua nagagenn oa Wnapkace banka ALl Ckonje;

- [JHebutHa KapTtuyka - OCHOBHa MNU OONOMHUTENHA NNaTeXHa KapTuyKka noBp3aHa co
nnaTexxHa cmeTka

- [TnaTtexHa KapTU4Ka - € BUA Ha NnaTteH UHCTPYMEHT KOj My OBO3MOXXYBa Ha nriaka4yoT Aa
MHMUMpPa TpaHcakLumja co 4ebUTHa Unu KpeguMTHa KapTUyKa U KOjLUTO MOXe [ja Ce KOPUCTU
0o, UMaTeNoT 3a Nnakawe Ha CTOKU M YCNyrn u/unu 3a NnoBnekyBawe U/Mnn BHECYBare
rOTOBMHA;

- [TnaTtexHa TpaHcakuuja co gebuTHa KapTUiKa - NnaTtexHa TpaHcakumja 3acHOBaHa Ha
KapTu4ka, BKIy4YMTESTHO U NnaTexHa TpaHCcakuuja Co nnaTexHa kapTuyka co npetnnarta,
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KOjallTO He MpeTcTaByBa MNnaTeXxHa TpaHCakuuja 3acHOBaHa Ha KpeauTHa KapTudka,
NPULWITO 32 M3HOCOT Ha Cekoja MnaTexHa TpaHcakuuja HanpaBeHa co ynotpeba Ha
pebutHaTa KapTudka, BegHall WM Ha KpajoT Ha ogHanpen AeduHUpaH nepuog ce
HamanyBa cocTojbaTa Ha pacrnonoXnMBuTe Napu4HU CpeAacTBa Ha nnaTtexHarta cMmeTka
Ha KOPUCHUKOT Ha NNaTexXHU YCnyru;

- KopucHuk Ha ocHOBHa KapTu4ika — CONCTBEHMKOT Ha nnaTexHa cMeTka noBp3aHa co
KapTuikaTa 1 Ha YMe MMe rnacu ocHoBHaTa AebuTHa KapTuYKa;

- KopucHuK Ha pgononHuTernHa KapTuyka — JIMUueTo Ha 4Yue uMe rnacu KapTuykaTta
nsgageHa Ha 6aparse 1 Co oBnacTyBamwe of KOPUCHUKOT Ha OCHOBHATa KapTUYKa;

- MnaTtexHa cmeTKka — [naTexxHa cmeTKa OTBOpeHa kaj baHkaTa Ha Koja ce eBuageHTMpaaTt
cuTe ynnaTtu u ucnnatu v of koja baHkaTa rn HannaTyBa NpoBM3MUTE, HagOMeCcTounUTe U
KamaTuTe KoM HacTaHyBaaT CO KOPUCTEHETO Ha OCHOBHAaTa U AOMOSTHUTENHUTE KapTUYKu;

- KaptmuyHa nnatexHa wema - (aHr. payment card scheme) - EguHcTBEH 36Mp Ha
npaBuna, NpakTWKK, CcTanHg4apau wwunu ynaTcTBa 3a W3BpLYBawe Ha MMaTEXHU
TpaHCaKUMM 3aCHOBaHW Ha KapTuyKa, OOrOBOPEHW Mery faBaTenuTe Ha nnaTtexHuTe
yCnyru, a KouWwTOo ce OABOEHU 0 KakBa 6uno nHdpacTpykTypa unu nnateH CUcTem LITO
6u ja noggpxysane HejauHaTa paboTa M KOMWITO BKydyBaaT onpedeneH opraH Ha
ognyyyBawe, oOpraHu3auuja wunuM  cybjekT, WTO ja HOcaT oAroBopHOCTa 3a
PYHKUMOHMPaHETO Ha LeMarTa;

- OurutaneH napuyHuk - CneuuvjanuaupaHa cogTBepcka annukauuja 3a enekTPoHCKO
nnakawe Ha TpeTa cTpaHa ([oHyayBad), KOja MO HejaMHaTa uWHCTanauuwja wu
KoHdurypauunja Ha YpenoT, OBO3MOXyBa YyBawe Ha TOKEHOT M Bpulewe 6e36eqHu
nnakawa;

- ABTtopusauumja - [locTanka co koja ce NpoBepyBa Aasniv KOPUCHUKOT Ha MiaTeXHW ycnyrm
UM gaBaTtenoT Ha NnaTeXHW ycrnyru MMa npaeo fa M3BpLUyBa onpeaesnieHn AejcTeuja;

- [OHeBeH NUMUT - [IHEBHM OrpaHudyBara Ha W3HOCOT Ha CpeacTBa 3a Nnakamwe Ha
dusnukn n BuptyenHn POS TepmuHanu n nogurHyBawe Ha rotosnHa. Moxe ga ce
npoMeHaT BpP3 OCHOBa Ha nogHeceHo bapawe o4 KIMEHTOT BO €eKCno3uTypuTe Ha
BaHkaTa wnu npeky enekTpoHcko / MobunHo 6aHkapcTBo Ha baHkaTa;

- bBaHKomaTt - enekTpoMeEXaHW4YKM Yyped KOjWTO MM OBO3MOXyBa Ha OBfacTeHUTe
KOPMCHULM Oa noBnedat roToBuHa of CMeTku n/nnmn um obesdbeaysa npuctan KoH apyru
ycnyru;

- POS - Ypea noctaBeH kaj Tproeunte, U3NYKM NN BUPTYENEH, KOj CAYXKK 3a Nnpudakar-e
Ha NnaTeXHW KapTuykn usgageHu of baHkata wnu gpyra baHka co uen nnakawe Ha
CTOKUTE WUMn yCrnyrurte;

- POS kew apBaHCc — Ypea noctaBeH Ha HGaHKapcKuMTe LanTepu BO eKCno3uTypuTe Ha
BaHkuTe KOj cnyxu 3a npudakawe Ha NNaTexHU KapTUYKM COo Len noaurHyBawe Ha
rOTOBMHA;

-  WHTepHeT npoaaxHo MecTo — [poaaxHO MeCTO Koe 0BO3MOXYBa npoAaxba Ha CTOKu
WK yCnyrn nNpeky UHTEpHET;

- PIN — TaeH nuyeH wuvaeHTUdUKaUMOHeH OpOj Ha KOPUCHUKOT Ha OCHOBHaTa U
AOMOMHUTENHATa KapTUyKa KOj CMAYXW Kako uaeHTMduKauumja npu KOPUCTEHETO Ha
kapTudkaTa Ha 6aHkomat nnm POS;

- BecKOHTaKTHa KapTuU4iKa — KapTuyKka Koja nocegyBa TEXHUYKM KapaKTEPUCTMKU KaKo W
OCTaHaTUTE KapTUYKM (MarHeTHa NeHTa 1 41n) U uma JOMNOSHUTENEH KOHEKTOP BO BUA Ha
BrpajeHa aHTeHa npeKy Koja ce ocTBapyBa KoHTaktoT co POS TepmwuHanor.
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BbeckoHTakTHa gebuTHa kapTuyka koja ja m3gaBa baHkaTa e Mastercard Debit, Visa
Classic Debit, MasterCard Gold u Visa Platinum;

- beckoHTakteH POS TepmuHan — POS TepmuHan koj Mma (pyHKUMOHANHOCT 3a
N3BpLUYBake Ha DECKOHTAKTHU TpaHCaKuuu;

- bBeckoHTakTHa TpaHcakumja — TpaHCakuvja 3a 4ne u3BpllyBare OeCKOHTaKTHaTa
KapTuykaTta camo ce gobnwmkyea go POS tepmuHanoT, 6e3 Hej3anHO MHcepTupamwe unu
npoernekyBawe BO POS TepmuHanoT, npu wWTto Hema notpeba oa aBTopu3auumja Ha
TpaHcakumjata co PIN w/unu aBTOpu3auumja co nMyeH noTAUC. BecKOHTakTHUTe
TpaHCcaKuun ce BO BMCMHA OO0 NUMUT ogpedeH o baHkata wnv 4o NnMMUT NOCTaBeH Ha
POS TepmuHanoT koj npudaka 6€CKOHTaKTHM TpaHCaKLUW.

- PabGoTeH geH — geH Ha KOj 4aBaTenoT Ha NnaTexHW YCryrn Ha nnakayoT unu gasaTenoT
Ha NNaTeXHU yCcrnyru Ha NpMMaYvoT BKIyYEH BO M3BPLUYBaAHE Ha NaTexHa TpaHcakumja e
OTBOpPEH 3a paboTa Kako 61 ce OBO3MOXMIO M3BPLLYBaHE Ha NnaTexHaTa TpaHCcaKLumja,
OAHOCHO nepuopg yTBPAEH CO NpaBunarta 3a paboTa Ha NnaTHUOT CUCTEM U CUCTEMOT 3a
nopamMHyBake Ha XapTUM o4 BPEOHOCT KOj v ondgaka cuTe HacTaHu 3a BpeMe Ha
pabOTHMOT LUMKIYC Ha OBUE CUCTEMMU, HE3ABMCHO BO KOj Nepuog o AEHOT U HOKTa ce
Cny4yBaaT nopamMHyBahaTa;

- 3acuneHa aBTeHTMKauMja - € NOTBpAA Ha MAEHTUTETOT npeky ynotpeda Ha Hajmanky
ABa o4 criegHuBe Tpu MerycebHO He3aBUCHM eNEMEHTU. 3Haeke (HELTO LITO camo
KNMMEHTOT ro 3Hae), BnageHune (HewTo WTOo caMo KITMEeHTOT ro noceayBa) U CBOjCTBEHOCT
(HEeLWTO WTO KNMEHTOT €), NPULITO HapyLLYBakeTO Ha efeH Of eNeMeHTUTe He BNnujae Bp3
BEPOAOCTOjHOCTA Ha OCTAaHATUTE U CE OCMUCIIEHM HA Ha4MH LUTO OBO3MOXYBa 3allTuUTa
Ha OOBEeprIMBOCTa Ha NogaTounTe Ko ce NpeaMeT Ha NpoBepKa Ha aBTEHTUYHOCT.

Cute ropecrnomeHaTn TEPMUHM MOXe Aa ©Omgatr ynoTtpebeHn BO edHuWHA, MHOXWHA Win
yneHyBaHa opma 6e3 nputoa Aa ro nsrybart gedMHMpPaHOTO 3HaAYEHE.

2. Onuc Ha AOKYMEHTOT

2. 1. OnwTtM oppendu

2.1.1. baHkaTta nsgaea Ha KopucHuuute OebuntHM nNnaTexHu kapTudki o 6peHgoBuTe Visa m
MasterCard. KapTuuknte nsgagenu og baHkara moxart ga buaat kKopucteHu Bo pusmndka popma
(nnactuka), a kapTudkMTe of 6pengoT Visa u BO gurntanuaupaHa dopma npeky OurutaneH
NapuYHKK Ha NnoaapXaHn MobunHm ypeaun cornacHo nocebHnte ONwT yCrioBm 3a KOPUCTEHE Ha
AUrnTanmMampaHun NaTexHu KapTUYKK.

2.1.2. KopuCHUKOT e OOorkKeH, npea ckryvyyBawe Ha PamMKOBHMOT [OOroBop 3a KOpUCTeHe Ha
nnaTeXxHuTe ycnyru, na ce 3anos3Hae co OCHOBHUTE KapakTePUCTMKU U TPOLLOLMTE MOBP3aHN CO
nnaTexHaTa KapTuyka WTo ja nagasa baHkaTta.

2.1.3. MNpaBata n 06BpcknTe Ha KOopMCHMKOT Ha AebutHa KapTuyka (BO MOHATAMOLLHMOT TEKCT:
KopucHuk) n baHkata ce perynupaat co oBue OnwTu npaswuna v ycrioBu 3a u3gaBamwe U
KOpUCTeHe Ha AeOUTHM KapTUYKM 3a PU3NYKM nmua (BO NOHaTaMOLIHMOT TekcT: OnwTn npasuna
1 yCroBwM), ONwTUTE NpaBuia 1 ycnosu 3aegHo co bapaweTo 3a nnatexHa cMeTKa U NiaTexHn
ycnyrn (BO noHaTamMOLWHWMOT TekcT: bapawe) ce coctaBeH gen Ha PaMKOBHMOT OOroBop 3a
KOpPUCTEHE Ha NNaTeXHW YCryru.

Kopu1CHMKOT rapaHTmpa 3a LLenocHoCTa U TOYHOCTa 3a HaBegeHUTe NoAaToum u BEPOAOCTOjHOCTA
Ha NpUNoXXeHnTe AOKYMeHTU co bapareTo.
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2.1.4. lebnTHata kapTu4yKa e concTBeHocT Ha baHkaTa, Ha une bapare Mmopa ga buage BpaTeHa.
Wcrtata rmacu Ha wume Ha KOpUCHMKOT Ha OCHOBHata KapTudka wunu KOpUCHWMKOT Ha
AONONHUTENHaTa KapTuyka 1 He e NPeHOCNMBa Ha ApYyro nuue.

2.1.5. JebntHnte KapTU4KM MoXaT da ce KopucTaT BO 3emjaTa U CTPaHCTBO, OO W3HOCOT Ha
pacnonoXnuenTe cpeacTBa Ha nnaTexxHaTta CMeTKa NoBp3aHa Co KapTuykaTta.

2.1.6. [lebutHaTa kapTMyKa ce KOPUCTU Ha MecTa Kage € uctakHat 3HakoT Ha MasterCard/VISA.
2.1.7. baHkaTa BO LeNOCT ce NpuApXyBa KOH npaBwunata 3a paborta Ha MasterCard/VISA
CUCTEMOT CO LieN n3gaBare U KOPUCTEHE Ha KapTuykaTta of cTpaHa Ha KOpMCHMKOT.

2.1.8. Cekoe bapamne 3a nsgaesare, KOpUCTEHE, U3MEHA U 3aTBOPaH-€ Ha KapTuyKa ce cMeTa 3a
cocTaBeH fen Ha PamkoBHMOT [JOroBop 3a nnaTexkHa cMeTKa v nnaTexHu ycnyrn 3a 6es3 orneq
Ha 4aTyMOT Ha HEroBOTO AOCTaByBake BO baHkaTa (BO MOMEHTOT Ha cknydyBane Ha [loroBopoT
1 BO NEPUOAOT Ha BaXXeHeTO Ha UCTUOT).

2. 2. UspaBarbe Ha AeOUTHA KapTUiKa

2.2.1. Kaptnykara ja nsgasa baHkata Bp3 ocHOBa Ha NOMNOSIHETO 1 noTnuwaHo bapamse.

2.2.2. KapTuykata MOXe fa ce usgage Ha cekoe uandko nuue Hag 18 (ocymHaeceT) roanHn koe
€ umaTen Ha nnaTexHa cmeTka BO baHkata, 0OHOCHO koe MMa npaBO [a OTBOPWU NnaTexHa
cmeTka Bo baHkara.

2.2.2.1. OcHOBHa 1nNu AOMNONHUTENHA KapTMyKa MoXe Aa ce nsgage u Ha domsndko nuue nog 18
(ocymHaeceT rogmHm) npu WTO BO AEMNOBHMOT OAHOC CO OaHKaTa NMUETO 3a40ImKUTENHO Tpeba
Aa byuae 3actanyBaHO O HEroBMOT 3aKOHCKM 3acTarnHuK.

2.2.3. Kputepnymute 3a u3gaBak-e Ha KapTuyka rm nponvwysa baHkaTa.

2.2.4. baHkaTa vMa npaBo fa r'v NnpoBepu nogatoumTe u ga cobepe AoNONHUTENHN MHGOpMaLnn
Kou ce ogHecyBaaTt Ha nogHocutenoT Ha bapaweTto. Ognykata 3a M3gaBarbe Ha KapTudka ja
AoHecyBa baHkaTa, 6e3 06Bpcka 3a 00pa3noXyBawe Ha TakBaTa ogsiyka.

2.2.5. baHkaTa rapaHTupa 3a TajHocTa 3a cUTe NogaToum Kou ke rm gobme og KopuCHUKOT.
2.2.6. Ha 6Gapawe Ha KopucHuMkOT Ha oOcHoBHaTa KapTudka, baHkata moxe ga wusgage
AOMOMHUTENHA KapTuyka Ha nuua kov KOpuCHWMKOT Ha OCHOBHaTa KapTuyka Ke rm HaeBege BO
BbapateTo 1 BO TOj cnydaj KOpMCHMKOT Ha OcHoBHata M HaBegeHute nuua (KopucHuk Ha
AOMOMHUTENHA KapTMYKa) HeOrpaHMYEHO 1 CONMOAPHO ja cHocaT LenoKynHata OAroBOpHOCT BO
Cny4aj Ha KOpUCTeHE Ha AOMNOMHUTESNTHUTE KapTUYKN.

2.2.7. KOpUCHUKOT Ha OCHOBHaTa KapTMyka € OArOBOPEH 3a MNpeHecyBawe W JocnegHo
noynTyBare Ha ogpeabute og OnwTnTe Npasuna 1 ycrnosu 04 CTpaHa Ha nuueTo/nuuaTa 3a kou
nobapan n3gaBare Ha AOMNONHUTENHA/U KapTU4Ka/u.

2.2.8. KopucHuKOT Ha cmeTkata e KopucHMK Ha OCHOBHaTa KapTuUyKa W ja CHOCU LienokynHaTa
OLrOBOPHOCT 3a TPOLIOUUTE HAacTaHaTU CO OCHOBHATa W AOMNOMHUTENTHUTE KapTUYKN.

2.2.9. Ha kopucHukoT ce gaBa kapTtudkata n PIN 6poj (nepcoHaneH naeHtudukyBadkm 6poj).
O6Bpcka Ha Kop1CHUMKOT € Aa ja noTnuule kapTuykata BegHall no nogurHyBaweTo. KOpUCHMKOT
€ obBp3aH ga ro vyysa PIN 6pojoT BO TajHOCT, 04BOEHO Of, KapTudkaTta, kako 61 ce 3awTuTun o4
3noynoTpeba Ha kapTudkata. KOpMCHUKOT Ha OCHOBHaTa KapTuuyka ja nogurHysa/gobusa ceojaTa
kaptnika un PIN 6pojor. OBnacteHoto nuue (KOpUCHMK Ha AONOMHUTENHa KapTuyka) ja
nogurHyesa/gobusa gononHUTENHaTa kapTuyka v HejsuHnot PIN 6poj.

KopucHukoT He cmee fa ro kaxysa PIN-oT, ga ro 3anvwyBa Ha KapTudkaTa wunv Ha Opyru
AOKYMEHTM, N0 NPUEMOT AOSMKEH € UCTUOT Aa ro 3anoMHU 1 BegHaLL 4a o YHULUTU NIIMKOT BO KOj
ce Haora PIN-oT unu ga ja nsbpuwe SMS nopakarta BO koja ce Haora PIN-oT .

HactaHaTa wreTa og HeNo4YnTyBawe Ha NPETXOAHO HaBEeAEHOTO M eBeHTyanHarta 3noynoTtpeba
Ha kapTuykata u PIN-0T e Ha ToBap Ha KOpUCHMKOT.
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2.2.10. Mo npumaweTo Ha kapTudkata, KOpUCHUKOT Ke MOXe Aa ja KOpUCTM KapTuykata no
HEj3NHOTO akTMBUpare Ha baHkomaT Ha 6uno koja baHka.

Co nogurHyBar-€TO Ha KapTuyKaTa U HEej3aMHOTO KOPUCTEHE HacTaHyBaaT NpaBHW Nocneauum og
AOrOBOPHMOT OAHOC HacTaHaT co npudakawe Ha OnwTuTe npasuna u ycrnosn . KopucHukoT
MOXe [a ja permctpupa v gurutanuaupa kapTudkata (QOKorKy ucrata e og 6peHgot Visa) Bo
KoMnaTubuneH aurntaneH nNapuyHUK MO HEj3SUHOTO MNPBUMYHO akTuBMpawe. [lpouecoT Ha
Avrutanusauuja ce cMeTa 3a CornacHocT Ha KOpMCHUKOT 3a KOpUCTEH-E Ha NnaTexHaTa KapTudka
npeky MobuneH ypeg.

2.2.11. MNMpn n3gaBaweTO Ha KapTUYKaTa, cMeTkaTa Ha KOPUCHMKOT HA OCHOBHATa KapTuyka Moxe
Aa Ce 3ad0/kM 3a M3HOC Ha UMe u3faBake Ha KapTudka wu/vnum npoBusmja 3a MeCcevHo
OApXXyBak-€e Ha KapTuykaTa (YneHapuHa), cnopes Baxkedkata Ognyka 3a HagomecTtouu (Tapudn)
Ha baHkarta.

2.2.12. Bo cny4aj Ha npemucrnyBawe 3a npesemMare Ha nspaboteHa kapTuyka, NOTBpAEHa BO
nMcmeHa dopma, KOpMCHMKOT Ha OCHOBHaTa KapTuika € JOSKeH Aa MM HagoKHaau Tpowounte
3a usgaBame Ha kapTuykata Ha baHkaTa.

2. 3. Pok Ha BaxeH-e Ha KapTuU4iKaTta

2.3.1. KopucHukoT Tpeba pa vma npegBua, geka camo no cebe HenogurHyBaheTo Ha
KapTuykaTa He BOAM OO0 pacKMHyBakwe Ha OOroBOPOT M CTpaHWUTe npogosikyBaaT ga oupar
o6Bp3aHN CO CBOMTE B3aeMHW 3afdormkeHnja u KOpWCHMKOT rM nogHecyBa Tpoliouute 3a
Mece4dHaTa nNpoBu3uja 3a Beke 0OOHOBEHaTa KapTuyka ce 4O MOMEHTOT Ha racene Ha KapTuykarta
no gobneHoTo Bapare o4 MMaTeNoT Ha KapTuikaTa 1 NogMUpPyBare Ha HacTaHaTUTE TPOLLOLM.
AKO KOPWUCHMKOT HEe ja nogurHe kapTuykata BO pPOK oA 6 (wecT) meceum nocne Hej3UMHOTO
nspaesawe, baHkata moxe nopagu 6e36eqHOCHM MpUMYMHM Oa ja YHUWTW HenogurHartaTa
KapTuyka.

2.3.2 PoKkOT Ha Baxewe Ha KapTudkata € BTUCHAT Ha camaTa KapTuUdka M WUCTEKyBa Ha
nocnegHnoT AeH OA4 HaBedeHWOT Mecel. POKOT Ha Baxewe Ha kKapTudkata ce npoAosikyBa
aBTOMAaTCKM CO BaXKHOCT O AOMNONHUTENHM 3 (Tpu) A0 5 (NeT) roguHu nog ycrnoBu BaXKEYKN BO
MOMEHTOT Ha NpOSoHrMpaweTo. baHkata ro 3agpxyBa npaBOTO Ha MPOMEHa Ha POKOT Ha
BaXXHOCT Ha KapTuykaTa.

2.3.3. Bo cnyuyaj ako KOPUCHUKOT He ro OTKaXKe KOPUCTEHETO Ha KapTuykaTa HajkacHO BO POK O/
30 (TpueceT) OeHa npen MUCTEKOT Ha POKOT Ha BaXewe Ha KapTuykata, a ja KoOpucTu BO
cornacHocT co oapeabute Ha OnwTuUTe NpasBunia 1 ycnosu nctata ce obHoByBa CO HOB POK Ha
BaXeke.

2.3.4 Jokornky KopuCHUKOT He ce npuapXKyBa KOH ycrnoBuTe yTBpaeHn co Onwtute npasuna u
ycnosu, baHkaTa Moxe ga He ja 0GHOBK, BPEMEHCKU [a ja OrpaHnym Unv oaseme KapTudikaTa.
2.3.5. KapTuuka umj pok Ha BaXXHOCT € M3MMHaAT He CMee [a Ce KOpUCTK 1 uctata Tpeba ga ce
YHULLTK CO MpEeCeKyBabe Ha YMNOT U MarHeTHaTa neHTa.

2. 4. Kopuctewe Ha KapTUyKaTa
2.4.1. Kopuctere Ha KapTU4KaTa 3a nnaKkawe Ha CTOKM u ycnyru npeky POS tepmuHan.
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2.4.1.1. KOpMCHUKOT Ha KapTunykaTa MOXe uctaTa fa ja ynotpebyBa 3a 6€3roTOBMHCKO Miakame
3a npom3Boau 1 ycnyrm Ha POS TepMmyHanu Ha cuTe npodaxHu MecTa BO 3eMjaTa U CTPaHCTBO,
Kon nmaat o3Haka 3a MasterCard/VISA.

2.4.1.2. KopucHMKOT nma obBpCKa Npu nnakawe Ha CTokM u ycnyrn Ha POS TepmuHanoT, ga ro
BHece cBojoT PIN 6poj, Koj ce TpeTupa kako noTnuc, a Ha Gapare Ha TProBeLoT Aa Npukaxe
nu4yHa kapTa nnu nacow. KopmcHMkOT He cmee aa ro kaxyea cBojoT PIN 6poj Ha TproBeuoT nnu
Ha apyro nuue.

2.4.1.2.1. MNpn Kopuctewe Ha KapTuykaTa npeky [OurutaneH napudHuK, aBTeHTMKauuvjaTa Ha
TpaHcakumjaTta (nNoTBpAata) ce BpWKM Npeky OuomeTpucka wuaeHTudukaumja (Ha npumep
OTneYaToK o4 NPCT, Npeno3HaBake NULE) NN NTIO3NHKA Ha caMMoT MOBMIEH ypen, LWTO ce cMeTa
3a BanugHa noTeBpAa Ha TpaHcakumjata U MMma Ucta npasBHa cuna Kako u BHecyBaweTo Ha PIN
6poj.

2.4.1.3 KopucHukoT e cornaceH HeroBmoT PIN unv notnuc, Koj e BHeCeH (BTUMKaH) U NpoBepeH
Ha GaHkomaT unn POS TepmnHan, ga mugart uckiyymBa U HECMOpHAa NoTBpAa 3a u3BpLUeHaTa
TpaHcakuuja, Bp3 oCHOBa Ha koja baHkaTa ja ToBapu, 0O4HOCHO 3a40SKyBa HeroBaTa cMeTKa 3a
M3HOCOT Ha U3BpLUeHaTa TpaHcakumja.

2.4.1.4. Tpn nnakake Ha CTOKM M ycnyru npeky 6eckoHTakteH POS TepmuHan co Mastercard
GECKOHTaKTHM KapTUYKN JOKOSIKY M3HOCOT Ha noeamnHeyHa TpaHcakumja e go 2.000 (aBe unjaan)
AeHapu TpaHcakuujaTta ce uaspllyBa 6e3 BHecyBawe Ha PIN 6poj. 3a nsHocm Hag 2.000 (gse
unjagu) OeHapu KNUMEHTOT e noTpebHo aa ro BHece cBojoT PIN 6poj Ha POS TepmuHanoT.

Mpn nnakawe Ha CTOKM M ycnyrn npeky 6eckoHTakteH POS TepmuHan co Visa 6eCKOHTaKTHK
KapTWUYKN OOKONKY U3HOCOT Ha NoeamHeYvHa TpaHcakumja e go 2.500 (aBe vnjaam n neTCTOTMHK)
AeHapu TpaHcakuujaTa ce m3BpluyBa 6e3 BHecyBawe Ha PIN 6poj. 3a nsHocu Hag 2.500 (e
unjagn v NeTCTOTUMHW) OeHapu KIMEHTOT € noTpebHo ga ro BHece cBojoT PIN 6poj Ha POS
TepMMHanoT.

JInmunToT 3a 6ECKOHTAKTHM TpaHCcakumm e jaBHO objaBeH Ha web cTpaHaTa Ha baHkaTa n uctmot
Moxe aa buge npomeHeT caMo no oanyka Ha baHkara.

Hokonky KopucHuMkOT HanpaBu OeckoHTakTHa TpaHcakuuja Ha POS TepmuHan HagBop of
ApXaeaTa Torall M3HOCOT A0 KOj TpaHcakuujaTa ce cnpoenyBa 6e3 PIN e pasnuyeH 3a cekoja
3eMja 1 UCTMOT e AedpMHUpaH o CTpaHa Ha KapTuyHaTa opraHusaumja Mastercard unu Visa Ha
HWBO Ha 3emja.

2.4.1.5. 3a u3BpLEHOTO Nnakawe NPOAAKHOTO MECTO u3gaBa Konvja Ha cnun/cmeTka, MU Ha
Oaparwe Ha TproeeuoT KopucHukOT ro notnuwyBa. EgHa konvja og cnvnoT ja 3agpxysa
KopuCHUKOT 3a cBoja eBUAeHUUja U MOXXHa peknamMaumja. KOpUCHUKOT e J0SKeH fa rv vyyBa cute
AOKYMEHTM BO BpCKa CO NnakakwaTa M3BPLUEHN CO KapTudkaTa Hajmanky 6 (wect) meceun. Ha
npBoTo 6apare Ha baHkaTa A4OKOMKy 3a Toa ce nojaeu notpeda, 4OMKEH € UCTUTe Aa v oCTaBun
po baHkaTa.

2.4.1.6. KopucHnkOoT He cMee da ja fJaBa KapTuykaTa Kako cpencTtBo 3a obe3beayBarbe Ha
nnakame.

2.4.1.7. KOpUCHWNKOT HE CMee Aa ja KOpUCTK KapTuykata 3a HabaBka Ha CTOKU U/MNn KOpUCTEHE
Ha yCnyru 4nmn NnpomeT e 3abpaHeT CO 3aKOoH.

2.4.2. Kopuctere Ha KapTUyKaTa 3a nogurHyBakwe Ha rotoBuHa

2.4.2.1. Co kapTnykata MoOXe fa ce nogurHysa rotoBuMHa Ha 6aHKoMaTW U Ha WanTepu Ha
baHkaTta n gpyrute baHkun Ha Ko nma o3Haka MasterCard/ VISA.

2.4.2.2. Tpn nogurHyBare Ha rotoBnHa, KOpucHUKOT ce naeHtTudukysa co BHecyBawe Ha PIN
OpojoT. bpojoT Ha HeycnelwHn obuan 3a BHec Ha PIN 6pojoT e orpaHuyeH Ha 3 (Tpu). MNocne
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TPeTMoT HeycneweH obug 6aHkomMaToT, OL4HOCHO LanTepckMoT paboTHMK, ja 3adpXxKyBa
KapTuykara.

2.4.2.3. 3a nogurHyBame Ha rotoBnHa Ha 6aHkomaTuTe 1 ucnnaTtaTa Ha wantepuTe Ha baHkute
ce HannaTyBa MNpoBuM3Mja 3a YW M3HOC Ce 3adoshKyBa cMeTkata Ha KOopuCHWMKOT chnopep
BakeukaTta Oanyka 3a HagomecToum (Tapudum) Ha baHkaTa.

2.4.2.4. baHkaTa MOXe [a ro orpaHuyn HEBHUOT, HEAEMHUOT U APYrY NepUoanYHM NMMMUTK 3a
NOAUrHyBakwe Ha rotToBuHa mnn ynotpeba Ha POS TepmuHanu kaj TprosumTe.

2.4.2.5. ENeKTpoHCKMOT 3annc Ha 6aHKomaTuTe npeTcTaByBa 4OKa3 3a M3BPLUEHA TpaHcakuumja.

2.4.3 [pyrv Ha4YMHU Ha KOPUCTEHE Ha KapTUYKaTa

2.4.3.1 KopucHukoT mopa ga uma BO nNpeasug Aeka KOpUCTEHETO Ha KapTuykaTa 6e3 Hej3nHO
NPUCYCTBO, OAHOCHO MNP BpLUEHe Ha TeredOoHCKa Hapayvka UM Ha MHTEPHET € PU3UYHO U CO
CKnyyyBake Ha PaMKOBHMOT [OroBOp 3a KOPUCTEHE Ha MnaTeXHWUTe YCryrk, OOCTaBeHOTO
Bbapare 1 npudakarweTo Ha one OnwTun MNpaBuna n Ycnosu ro npudaka NpegMmeTHUOT PU3KK.
2.4.3.2 LenokynHaTa LWITeTa HacTaHaTa CO KOPUCTEH-E€ HAa KapTWUYKa, HA Ha4YuMH HaBedeH BO
nperxogHata Touyka 2.4.3.1. ja cHocn KopucHukoT M baHkata He e BO HMKakBa OOBpcka 3a
HagOMeCT Ha TpowouuTe unuM 6uno Koj Apyr BUA Ha WTeTa Npeaus3BuKaHW of eBeHTyarnHa
anoynoTtpeba Ha kapTuykarta, PIN-oT vnn gpyrm nogatoumn ynotpebeHn npyu KOPUCTEHETO Ha
AebuTHaTa KapTU4Ka 3a TpaHcakauunm Npeky UHTEpHeT.

2.4.3.3 3a nnakawa npeky MiHTepHeT BHec Ha PIN kogoT He e noTpebeH n aBTeHTUKaumjata Ha
KOPUCHMKOT Ha KapTudkaTa ce BpLUM MpeKy BHeC Ha 6poj Ha KapTuyka, AaTyM Ha BaXewe Ha
uctata u Ha gononHuteneH 3awTtuteH kog (CVC2), Koj e BTUCHAT Ha 3agHaTa cTpaHa Ha
KapTnykaTa. Kako gononHutenHa 3alltuTa 3a ogpefeHun nnakakwa ce kopuctaT u gpyru dhakropu
3a 3acureHa aBTeHTMKaumja CornacHo MO3UTUBHUTE 3aKOHCKM Nponncu, KOpUCHUKOT e JOSDKeH
Aa ja kopuctn mobunHata annukauumja Ha Wnapkace banka ALl Ckonje n notBpAyBaweTo Ha
WHTEPHeT TpaHcakuujata ce BpLIM Mpeky mobunHata annukaumja, kage KOpPWUCHUKOT I
noTBpAyBa AeTanute 3a TpaHcakumjata co ogobpyBarwe Ha JobBueHa nopaka.

2.4.3.4 TlpeHoc Ha cpeacTBa NpeKy nnaTexHa TpaHcakuuja 3acHoBaHa Ha KapTuyka, npeky Visa
Direct nnatexHa TpaHcakuuja co Visa nebutHa kaptudka* !

2.4.4. JIuMUTU Ha KapTuUiKaTa

24.41. Cute obnuum Ha KOpUCTEHE Ha KapTMykaTa MopaaT ga tuoaTt BO pamKuTe Ha
nmMmunTuTE.

244.2. Bo nepuogot kora KOpUCHMKOT Ha OCHOBHAaTa KapTuyka uUMa HenoAMWUPEHMU

06Bpckn kOH baHkaTa, pacnonoXnMBOTO cango Ha KapTuykata e Hyna.

2.4.4.3. KOpUCHMKOT Ha KapTuikata € [JO/KeH fa M novntyBa noeguvHeyHuTe
WHOMBUAOYANHW, OHEBHM W BKYNHW NMMUTK 3a ynoTpeba Ha KapTuykaTa 3a KOPUCTEHE BO
Master/VISA cuctemoT, 3a Kov € MHpopMMpaH Npy NOAUrHYBaHETO HA KapTuykara.

Twvn Ha kapThuka / Inmut ATM | Jlumut POS UHTepHeT BkyneH [1HeBeH
nmmuT nmmuT nmmuT
Visa Classic 60.000 MKO | 150.000 MKO | 150.000 MKO 150.000 MKA
Mastercard Ctangapg 60.000 MK | 100.000 MKA | 100.000 MK 160.000 MKA
MasterCard Gold 200.000 | 300.000 MKA, | 300.000 MKA, 500.000 MK
MKO

1* Ycnyrute o3HadeHu co cumbornoT ( * ) ce goctanHu camo npeky MoGunHaTta annuvkauuja.
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Visa Platinum 200.000 | 300.000 MKA | 300.000 MKA 500.000 MK,
MKO

JIMMUTOT 3a MHTEPHET TpaHCaKuMMTE € BO paMKun Ha BUCUHATa Ha NMUTOT 3a POS TpaHcakumw.
JIMMUTOT 3a MHTEPHET TpaHcakuMn He MoXe Aa 6mae NMOBWUCOK O NUMUTOT 3a TpaHCaKuMu Ha
POS tepmuHanu.

2.4.4.4 KopucHMKOT uMa MnpaBo BO cekoe Bpeme ga nobapa uamMeHa (HamanyBawe Wnu
3ronemMyBamb€) Ha AHEBHUTE U BKYMHUTE NIMMUTU 3a TPOLLUEH-E HA KapTuykara.

BapaneTo ce nogHecyBa BO nnMcMeHa oopma BO ekcrno3utypute Ha bankarta, nnu KopucHukot
MOXe [fJa ja HanpaBum u3MEHaTa BO eNekTpoHCka dopMa nMpeky KaHanute 3a
€neKTpoHCKO/MOBMnHO GaHkapcTBO Ha BaHkara.

2.5. Mnakawa

2.5.1. OBnactyBare Ha KOPMCHUKOT

2.5.1.1 KOpMCHMKOT Ha OCHOBHaTa KapTuuka, co npudakarwe Ha oBme OnwTu Npaeuna u Ycnosu
e cornaceH n ce obsp3yBa Aa M nnaka cute HagoMecTouu W NPOBU3UM onpedeneHu BO
Tapudata 3a HagomecTouM Ha baHkaTta BO Bpcka CO KOPUCTEHETO Ha KapTudikaTta. Cute
HagOMeCTOUM WM MPOBU3MM KOWM Ke HacTaHaT BO BPCKa CO U3OaBakeTO U KOPUCTEHETO Ha
AOMNoNHUTENHaTa KapTuyka, ce Ha TepeT Ha KOPUCHUKOT Ha OCHOBHATa KapTudka.

2.5.1.2 Co noTnuwyBake Ha PaMKOBHMOT [OroBOP 3a KOPUCTEHE Ha MiaTexHUTe yCryru,
aoctaBeHoTo bapawe u npudakawbe Ha OnwTute [MpaBuna wn Ycnosu, KOpUCHUKOT Ha
OCHOBHaTa KapTuyka ja oBnactyBa baHkaTa fa ja 3agofmkm HeroBata nnaTexHa cMeTKa 3a
TpoLlouMTE KOM Ke HacTaHaT CO KOpuUCTewe Ha kapTudkata. [loa Tpowoum ce nogpasbupaat
TpaHcakuunTe, KamaTuTe M NPOBU3UUTE KOW HacTaHane CO KOpPUCTEHe Ha OCHOBHaTa w/unu
AOMONMHUTENHUTE KapPTUYKM BO 3emjaTa Unmn BO CTPaAHCTBO.

2.5.2. lnakawe Ha TPOLUOLM HAaCTaHaTU CO KOPUCTEHE Ha KapTMyKaTa BO CTPaHCTBO
2.5.21. Kora KOpuvCHMKOT ja KOpPUCTM KapTuyKaTa 3a TpaHCakumMuM BO CTpaHCTBO, 6e3
pasnuvka Ha goMuuunHaTta Banyta TpaHcakuujata ce KoHBepTupa BO EYP cnopen kypc Ha
MasterCard International/VISA. BpegHocTa Ha TpaHcakumjaTa Ce KOHBEpPTMPA U KHUXM Ha
cMeTKaTa Ha A4aTyMOT Ha NopamMHyBaHeTO Mo NPOAaXHUOT Kypc oA baHkarta.

KopuCHMKOT Ha OCHOBHaTa KapTuyka e cornaceH u ja osnactyBa baHkaTa 3a nnakawe u
NoOAWUrHyBake roToBMHA BO CTPaHCTBO Aa MM KOPUCTU CpedcTBaTa Of nnatexHaTa cMmeTka 3a
npoaaxba/kynyBarwe Ha AeBM3N MO KypcHa nucTta Ha baHkaTa 3a gesusun, co uen ga ce Hamupar
TpaHcakuumnTe BO AEBM3N BO CTPAHCTBO.

3a cuTe nnakawa 1 NnogurHyBaHa Ha roToBUHA BO CTPaHCTBO, NpecMeTKaTa 3a 3a40SPKyBakbe Ha
cmeTKaTa Ha KOPUCHUKOT ce BpLumn Bo EYP.

TpolwounTe 1 NpoBM3MMTE 3a KOHBep3uja nomery sanytute n EYP ce Ha TepeT Ha KOpUCHUKOT.
2.5.2.2. MHdopmauujaTa 3a HannaTeHn TPoLoLmM o4 Touka 2.5.2.1. n octaHatuTe NpoMeHu
Ha cmeTkaTa KopucHukoT ja gobmBa no nat Ha M3BOA MO OCHOB Ha KOPUCTEH-E Ha MnaTexHaTta
cmeTka. [Jokonky KopucHukot He aobue 1M3Boa, a uman NnpoOMeHU HacTaHaTu CO KOpUCTEHE Ha
KapTunykaTa BO NPEeTXOOHNOT Mecel, uMa obBpcka Aa ce jaBu Bo baHkara.

2.5.3. lMnakawe Ha TPoOWOLMTE HAaCTaHATU CO KOPUCTEHE Ha KapTM4YKaTa BO 3emMjaTta
2.5.3.1. 3a TpowoumnTe KoM ke HacTaHaT CO KOpUCTEHE Ha KapTU4KaTa BO 3eMjaTa ce 3a40MmKyBa
cMmeTkaTa Ha KopuCHUMKOT, KOj MMa 06BpCcKa BO MOMEHTOT Ha HacTaHyBake Ha TpaHcakuuvjata ga
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MmMa OOBOSTHO PacronoXnBM CpeacTBa Ha CBojaTa NnaTexHa cMeTKa. TpowouuTe HanpaBeHu
BO 3emjaTa BO AeHapu ce aebutupaar BO AeHapu.

2.5.4. HenoamupeHu o6BpCKU

2.5.4.1. [Jokonky Ha nnaTexHa cMeTka HeMa AOBOSMHO PacnofoXIMBU CPeacTBa 3a TpowounTe
HacTaHaTu CO KOPUCTEHE Ha KapTuykaTa BO 3emjaTa U/unu CTpaHCTBO, UNn ako KOpUCHUKOT ro
HagMunHan numntoT, baHkata aBToMartckm ja Onokupa kapTuykata, a KopucHMKOT nokpaj
rMaBHWOT OO, OOMMKN 1 3aKOHCKa Ka3dHeHa KamaTta BO BUCMHA Ha pedyepeHTHa KamaTHa cTanka
3a npecMeTyBak€ Ha CTarnkaTa Ha kasHeHaTa KamaTta 3rorieMeHa 3a 8 (OCyMm) MPOLEHTHU MOeHN
cornacHo 3akoHOT 3a obnuraumoHnTe ogHocw. [pecmeTkata Ha 3akOHCKa Ka3HeHaTa kamaTa ce
BpLUM CO MpUMeHa Ha nponopuunoHanHa Metoga. Ctankarta Ha KasHeHa KamaTta e NpoMeHnuea
BO 3aBMCHOCT O NMpOMeHaTa Ha 3aKkoHCKaTa KasHeHa KamaTta W NO3UTMBHWUTE MPOMUCK KOW ja
perynupaart oBaa obnacr.

KOp1CHMKOT e OOmKeH pedoBHO fa MM criean TpaHCakuumuTe KoM ce HanpaBeHW CO HeroBaTa
KapTu4ka, Kako 1 AONONHUTENHUTE KapTUYKK, PacrnonoXnMBOTO cango Ha HeroBata cCMeTKa Kako
N TPOLLOLMTE HACTaHaTU O KOPUCTEHETO Ha KapTuykaTa.

2.6. Peknamauum

2.6.1. KopucHuMKOT nma obBpcka Aa ja YyBa Konuvjata of, CvnoT 3a eBeHTyarnHa peknamMawuja.
2.6.2. 3a eBeHTyanHuTe peknamauuun no usBpLleHuTe TpaHcakuum KopucHMKOT gocTtaByBa 4o
BbaHkaTa nncmeHo bapamse.

2.6.3. CornacHo npaBunata Ha Mastercard, makcumanHMoT 6poj Ha peknaMmmpann TpaHCaKLmm
no kapTudka ce 15 TpaHcakumu, Ha HMBO Ha bapare og kopucHukoT. CornacHo npaeunaTa Ha
VISA, makcumanHnoT 6poj Ha peknammpaHm TpaHcakuum no Kaptuydka ce 35 TpaHcakuumn, Ha HUBO
Ha bapare 0 KOPUCHUKOT.

2.6.4. Pexnamaummnte ko HeMa ga 6uaaT 4OCTaBEHM HA HA4YMH U POK HaBedeH BO Toyka 2.6.2.
Hema ga ce npudarar, a omHaHCcUcKuTe nocrneanum rm nogHecysa KOpmcHUKOT.

2.6.5. KOpUWCHMKOT € OOMMKeH Aa r'v NnoaMupu BKynHUTE Tpolloumn 6e3 ornea Ha peknamauumTe.
2.6.6. PokoT 3a pelwaBawe Ha peknamaummte ro ogpeaysa baHkaTa BO cornacHocT co
npasunaTa Ha KapTuiHuTe opraHmnsauun Mastercard/VISA.

2.6.7. Bo cnyyaj Ha HeonpaBfaHa peknamauuja, baHkata ke ja 3agomku cmeTkaTa Ha
KOPMCHUKOT 3a HacTaHaTuTe TpoLuoum cnopeq Baxedykata Ognyka 3a HagoMmecToum (Tapmdum) Ha
BbaHkata. Bo cnpotuBHo, KopucHukoT ce ocnobogyBa oa nnakawe Ha Tpowouu, a 3a
peknaMmmpaHMoT W3HOC Ha TpaHcakuujaTa, [OOKOSKY MOCTOM OCHOB 3a MOBpaT COrfacHo
npaBunaTa Ha KapTU4KMTe opraHmsaumm, ce ogobpysa cmeTkata Ha KOpMCHMKOT NO 3aBPLUETOKOT
Ha nocTtankaTta 3a peknamauuja.

2.6.8. 3a peknamaumm Kou ce ofHecyBaaT Ha KBanuTETOT Ha KyNeHuTe CTOKM WK ycnyru,
nnaTteHun co kapTnykata, KopucHMKOT ce obpaka UCKNyYMBO Ha NpoAaBaYvoT Ha cTokaTa, OQHOCHO
AasaTtenoT Ha ycnyraTa.

2.6.9. Jokonky BaHkaTa u3BpwKM HeaBTOpM3UpaHa nnaTexHa TpaHCakuuja unu HenpasBuIiTHO
M3BPLUM NNaTexHa TpaHCaKkuuja, KOPUCHUKOT MMa MpaBO Ha UCnpaBka CO NOAHEeCcyBawe Ha
n3BecTyBawe 00 baHkaTa HajgouHa BO pok o 13 meceum o4 AaTyMOT Ha 3a40SPKyBahse.

Bo cny4aj Ha nsBpLleHa HeaBTOpu3MpaHa nraTexHa TpaHcakuuja, baHkaTta ke ro Bpatv U3HOCOT
Ha HeaBTOpu3MpaHaTa nraTeXxHa TpaHcakuuvja Ha nnakadoT, BedHaw no A03HaBaHkeTO 3a
TpaHcakumjata unm gobmeBaweTo Ha M3BECTYBahE€TO 3a UCTOTO Of KOPMUCHWUKOT HajgouHa go
KpajoT Ha cnegHnoT paboTeH AeH, Npy LWITO NOBPATOKOT Ha cpeAcTBaTta ce BPLIKM CO AaTym Ha
BasnyTa Koj He e NoAdoLeH o AaTyMOT Ha KOj cmeTkaTa buna gebutmnpaHa co Toj U3HOC, OCBEH ako
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BbaHkaTa umMa pa3ymeH OCHOB Ja ce COMHeBa BO M3MaMa M TakBMOT OCHOB Ada ro npujasu Ao
COOOBETHUTE HaASIEXHW OpraHu Ha NUCMEHO.

Bo cny4aj kora nnaTHUOT Hanor e MHUUMpaH HenocpeaHo of cTpaHa Ha nnakadoT, baHkaTta e
OAroBOpHAa KOH Mnaka4voT 3a NpaBWITHO M3BPLUYBAHE Ha MiaTexHaTa TpaHcakuuja. Bo cnyuaj
kora baHkaTta e ogroBopHa, AO/MKHA € BefHaw [a My ro BpaTU Ha KOPUCHUKOT U3HOCOT Ha
HeusBpLleHaTa WAM HenpaBWUIHO WM3BpLUEHaTa nnaTexHa TpaHcakuuja. Bo cnyyaj kora e
3a[0IPKeHa cMeTKaTa Ha KOPUCHUKOT, baHkaTa ja Bpaka coctojbata Ha 3agosmkeHaTa nnatexHa
CcMeTKa BO cocTojbaTa BO Koja cmeTkaTa 6u Gmna AOKONKy HenpaBunHaTta nnaTtexHa TpaHcakumja
BOONWTO He 6Guna m3BpweHa U CO gaTyM Ha BanyTa Ha Koj 6un 3agofmkeH M3HOCOT of
nnaTexxHaTta cmeTka. o ncknyyok, baHkaTa He e 04roBopHa AOKOSKY JOKaXe Ha KOPUCHUKOT, a
no notpeba n Ha faBaTenoT Ha NnaTeXHUTE YCNyrn Ha NPUMaYvoT, AeKka U3HOCOT Ha nnaTtexHaTta
TpaHcakuuja e NpMMeH of CTpaHa Ha AaBaTesioT Ha NNaTeXHUTe yCryrn Ha NpUMaYvoT COrfiacHo
CO POKOBMUTE 3a M3BPLUYBaH-E Ha MNaTeXHN TpaHCaKLnn.

Bo cnyyajoT kora baHkaTa nocTtanuna CorflacHO POKOBUTE 3a M3BPLUYBake Ha MraTexHu
TpaHcakuun, AaBaTenoT Ha nfaTeXHW YCNyru Ha npuMMadoT € OOroBOPEH 3a MNpaBUMHO
M3BpLUYBake Ha NnaTexHara TpaHcakuuja U e [OIPKeH, BedHal Aa ro CTaBW M3HOCOT Ha
nnaTexHaTa TpaHcaKuuWja Ha pacnonarake Ha NpMMaYvoT 1 AOKOSKY € NPUMEHNNBO, Aa ro ogobpwm
M3HOCOT Ha TpaHcakuujaTa Ha nnaTtexHaTta CMeTKa Ha NpumadoT CcO JaTyM Ha BanyTa Ha Koj
Tpebano ga 6uge ogobpeH.

Bo cnyyaj kora nnaTtexHaTa TpaHCakuuMja € wu3BpLleHa COo 3afouHyBawe, faBaTenoT Ha
nnaTexHuTe ycrnyru Ha npuMmadoT, Ha 6apawe Ha baHkaTta e fgormkeH aa 06e3bean geka gatymor
Ha BanyTa e aTyMOT Ha KOj nnaTexHaTa TpaHcakumja Tpebano aa évae msspLueHa.

Kora 6aHkaTa e oaroBopHa 3a Hem3BpLUEHa UM HENPaBUITHO M3BPLUEHA NnaTeXxHa TpaHcaKLumja
WNn 3a 3a40UHEeTO W3BpLUYBakbe Ha MnaTexHa TpaHcakuuja WHWUMpaHa opf CcTpaHa Ha
KOPUCHUKOT, € OOIKHa Aa MYy M3BPLUM NOBPAT Ha U3HOCOT Ha CUTe NpecMeTaHn u/mnun HannaTteHn
HagOMEeCTOLM, Kako M Aa U3BPLUM NOBpaT, OOHOCHO Aa rv nnaTthu CUTE KaMaTth Ha KOU KOPUCHUKOT
MMa NpaBoO BO BPCKa CO HeM3BpLUEeHaTa Uiy HenpaBUITHO U3BpPLUEHaTa nnaTexHa TpaHcakuuja
UnNn 3apagn 3agouUHeTo M3BPLUYBaHke Ha nnaTexHaTa TpaHcakuuja.Bo cnydaj kora nnaTHuWOT
Hanor € MHMUMpaH of cTpaHa Ha Uy NPeKy KOPUCHUKOT Kako npumMad, baHkata e oaroBopHa KoH
KOPUCHMKOT 3a MpaBUMIHO MpeHecyBake Ha MNNaTHMOT Hanor 4O AasaTenoT Ha ycrnyrn Ha
nnaka4oT. [JOKOmnKy NaTHUOT Hanor He e NpaBuiHO NpeHeceH, baHkaTa e f4ormkHa BeaHall a ro
npeHece KOH JaBaTenoT Ha NnaTeXHW ycnyrn Ha nnakavot. Bo cnyyaj Ha 3agouHeT npeHoc Ha
nnaTHWOT Hanor, baHkaTta e gomkHa aa ja ogobpu nnaTexHaTa CMeTKa Ha KOPUCHUKOT Ha JaTym
Ha BanyTa Ha koj Tpeban aa 6uge ogobpeH N3HOCOT AOKOMKY TpaHcakumjata buna HaBpemeHo
nsspleHa..baHkata, e oaroBopHa, M3HOCOT Ha MnaTexHaTa TpaHCcakuvja ga ro CTaBuM Ha
pacnonarake Ha KOPUCHUKOT BeAHaLl OTKako MCTUOT e ogobpeH Ha cmeTkata Ha baHkaTa, co
AaTtym Ha BanyTa Ha koj Tpeban ga 6uge ogobpeH M3HOCOT OOKOMKY TpaHcakuujata 6una
npaBunHO u3BplieHa. Bo cnyyaj Ha HemsBpLleHa wnM HEMpPaBUITHO WM3BPLUEHA NnaTexHa
TpaHcaKumja BO Koja MnaTHMOT Hanor € MHUUMPaH O4 CTpaHa Ha uUnu NpPeKy KOPUCHMKOT Kako
npumad, baHkaTta, He3aBUCHO o, Hej3nHaTa OA4roBOPHOCT, € AOSPKHA NO A0CTaBeHo Gapawe Ha
KOPMCHUKOT BeAHALL fa npe3eMe MepKu 3a cnefer-e Ha TeKOT Ha NnaTexHarta TpaHcakumja n 3a
MCXOO4OT Ada ro M3BECTU KOpUCHMKOT 6e3 ga My npecmeTa M Hannatm HagomecTounm 3a
npesemMeHnTe MEPKM 1 3a U3BECTYBaH-ETO.

2.6.10. baHkaTta n KOprCHMKOT ce cornacyBaaT feka, OCBEH BO Cry4vaj Ha MOCToewe Ha BuLia
cuna, ke ce cmeTa aeka KopucHMKOT noctanyBarn co KpajHO HEBHMMaHWe OOKOMKY He v npeseme
pasyMHUTE MEPKW 3a 3awTuTa Ha NNaTHUOT WUHCTPYMEHT M HEroBUTE CUTYPHOCHM obenexja,
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yTBpAeHn Bo oBume OnNwTW npaBuina u yCrioBu, BKY4YyBajkU M HO He OpraHudyBajkM ce Ha
cnefHuBe cnyyau:

2.6.10.1. Ako KopucCHUKOT He BpLUM pefoBHA MpoBepka (HajManky efHaw HedenHo) Ha
n3BecTyBawaTa n gpyrute uHdopmaumm wto baHkata My rm gocrtaByBa unu rM crtaBa Ha
pacnonarawe, CO Lien HaBpeMeHo Aa OTKpue 1 npujaBu HeaBTopusMpaHa TpaHcakuumja;
2.6.10.2. Ako KopuncHukoT gobune egHo nnm noBeke M3BecTyBaksa 3a TPaHCaKLUKN UM aKTUBHOCTU
noBp3aHM CO HeroeBaTa NfaTeXHa CMeTKa WIM KapTuUyKa, KOU Ce COMHUTENHM, a He nobapa
BeaHaw 6nokaga Ha KapTu4kaTa;

2.6.10.3. Ako KOpUCHMKOT He M axypupa HaBPEMEHO CBOWUTE KOHTaKT nogartouu (Ha np.
TenedgoHckn 6poj) Bo baHkara;

2.6.10.4. Ako KOpUCHMKOT v 3ronemu NMMMUTUTE 3a TpaHCaKLUK Ha U3HOCK ABa UIv NoBeEKe naTu
Hag npenopayvaHute of baHkaTta, 6e3 onpaBgaHa nNpu4YMHa, U He rM BpaTu Ha NpenopayvyaHute
BPEeOHOCTM MO U3BPLLYBaHETO Ha TPaHCaKUMUTE;

2.6.10.5. Ako KopuCHMKOT npujaBn HeaBTOpU3UpaHM TpaHcakuMm unn baHkaTta ro n3BecTtu 3a
PU3MKOT OA4 MAHW HEeaBTOPM3MpPaHW TpaHCaKuuKW, a He Jafe COornacHocT 3a Gnokupare Ha
KapTuikaTa;

2.6.10.6. Ako KopncHUKOT BHece nogatouun og kapTuikaTa (Opoj Ha KapTuyka, pOK Ha BaXKHOCT,
PIN, CVC2 koa v cn.) 3a oHNajH nnakake, a He npesemMe TEXHUYKN MEPKM 3a HMBHA 3aluTuTa Of
HeoBnacTeH npucrarn,

2.6.10.7. Ako KopuCHMKOT Hanpasu ¢oTorpadum co nogatoum of Kaptuykata (BKNyYUTenHo u
curypHocHu obenexja) uctuTe rm npatv npeky e-mawn nopaka Wnu npeky Apyrn kaHanu 3a
KOMYHWKaLMja 4O COMHUTENHM NPOAaXHN MecTa U He nobapa BegHall Gnokupare 1 3ameHa Ha
KapTnykara;

2.6.10.8. Ako KopnCHMKOT ro noTBpav M3BECTYBaHhETO 3a TpaHcakuuja (nopaka BO MobunHata
annukauuja) Ha MobunHaTa annukalmja 3a TpaHcakumja koja CaMnoT He ja MHULMpan unm 3a Koja
He MM NpoBepun geTanuTe npeg noTBpayBaH-eTo;

2.6.10.9. Ako KOp1CHMKOT OBO3MOXM HEOBITACTEHO JMLE Aa MMa npucTan 4o HEroBMOT MOOMneH
ypen unu oo mobunHata annukaumja Ha baHkata npeky cnogenysarbe Ha NndHaTa nosuHka, PIN
KOA4 Unn CO perncTpmpane Ha GMOMeTPUCKN NOAATOUMN Ha TPETO NuLe BO NOCTaBKUTE HA CaMUOT
mMoburneH ypeg;

2.6.10.10. Ako KopucHukoT He ja geakTMBupa MobunHaTa annukauuja unm He nobapa UTHO
Grnokupamwe Ha guruTanHuTe KaHanu of ctpaHa Ha baHkarta BO crniyyaj Ha rybewe, kpaxba nnm
KOMNpOMUTMpPaHe Ha MOBUITHMOT yped Ha KOj € MHCTanupaHa annukauujaTta, BKIYYUTENHO U
obBpckaTa 3a UTHO Brnokupare Ha gurMtanuanpaHaTta kapTuyka Bo QurntanHmoT napudHuK BO
cny4aj Ha rybere unn KoOMNpoMmMTUpare Ha MOBUNHUOT ypea nnu GuomeTpuckuTe NOAaTOUM.

2. 7. YKpapeHa / narybeHa kapTuuka

2.7.1. KopucHukoT e o6Bp3aH Aa ja vyyBa kaptudkaTa n PIN 6pojoT Koj ro gobvsa co kapTuykarta.
2.7.2. Bo cnyyaj Ha rybGewe unu kpaxxba Ha kapTudkata, unum no gobmBarwe Ha Co3HaHue 3a
N3BpPLUEHN HeaBTOpU3MpaHW TpaHcakumu, KopucHMKOT uma obBpcka fa BO HajKpaTOK POK ja
n3sect baHkata Bo nnucmeHa hopma co NornosiHyBake Ha cooaBeTeH obpasel Ha LwanTepute
Ha BbaHkaTa unu TenedoHckn aa ro npujasm ryberweTto Bo KoHTakT LieHTapoT Ha baHkata Ha
TenedoH 02/15050, koj e goctaneH 24/7, nnn BO TEKOT Ha pabOTHOTO BpEME BO EKCMO3UTYpUTE
Ha BaHkaTa, unun ga n3BpLum 6rnokaga Ha kapTudkaTta caMOCTOjHO Npeky MobunHaTa annukauuja
Ha BaHkaTta. O6BpckaTta 3a npujaByBame ryberwe nnm kpaxba ce ogHecysa v kora ctaHysa 360p
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3a MOOMIMTHMOT ypen MNpeKky Koj Ce KOPUCTU AurntanuavpaHata kapTuykata npeky OurutaneH
NapuYHKK.

2.7.3. baHkaTa uma obGBpcka ga MO MPUEMOT, YCMEH WM MUCMEH, Ha W3BECTYBakeTO 3a
ryberweTo Ha KapTuikaTa ga ja 6nokupa ucrara,

2.7.4. Bo cny4aj Ha comHeBane BO kpaxba unu 3noynoteba Ha kapTuykata, KopucHUKOT nma
obBpcka cny4yajoT ga ro npujaeun Bo baHkaTa v kaj HagnNeXxXHUTe opraHn BO HajKpaTOK MOXEH POK.
2.7.5. KOpPUCHMKOT M CHOCU CWUTE 3aKOHCKM MOCreavum M OArOBOPHOCT 3a €BEHTyasHo
HEOBaCTEHO KOPUCTEHE Ha KapTuyKaTa.

2.7.6. BKynHMOT M3HOC Ha LITETA Koja ke HacTaHe 40 MOMEHTOT Ha Briokupawe Ha KapTuykara,
Kako pesyntaT Ha rybewe/kpaxba wnu gpyra 3noynotpeba Ha kaptudkata unu PIN-oT,
BKITy4yBajKun v 1 TpoLoumTe 3a Brnokmpare 1 og3emare Ha KapTuykata, M cHocu KOpUCHUKOT.
2.7.7. TpowounTe 3a usgaBawe Ha HOBaTa KapTU4Ka, Kako pes3ynTaTt Ha rybewe/kpaxba Ha
kapTnukaTa unm PIN-oT rm cHocn KOpUCHMKOT Ha OCHOBHaTa KapTuyka.

2.7.8. [okonky KopuCHUKOT, nocne oapeaeH nepuoa, ja npoHajae KapTuykaTa Koja npeTxogHo
6una npujaBeHa o Heroea CcTpaHa 3a TpajHo Grnokupane, ncrata He cMee Aa ja kopuctu. Bo
CMPOTUBHO, CHOCK 3aKOHCKa OArOBOPHOCT 3a HEOBMACTEHO KOPUCTEHE.

2.7.9. Kop1CHMKOT Ha KapTuyKa MMma npaBo ga nodapa pevsgasane Ha HoB PIN kog Bo cny4yaj Ha
npujaBeHo rybexwe ogqHOCHO 3abopaBane Ha PIN kogoT, 3a WwTo TpowouuTe, cornacHo TapudgaTta
3a HagomecToum Ha baHkaTta, naraart Ha Heros ToBap.

2.7.10. KopucHMKOT Ha kapTuika uma npaBo fa Gapa 3ameHa Ha owTeTeHa KapTudka npeg
MCTEKOT Ha POKOT Ha Baxewe, CO OobBpCcKa 3a nnakawe Ha TPOoLIouUTE 3a pen3faBaHeTo
cornacHo Oagnykara 3a HagomecTtoum (Tapudum) Ha baHkaTa.

2. 8. HagomecTouu, NpoBU3UKN N KaMaTH

2.8.1. baHkaTa Hannaka MeceyHa npoBu3Mja 3a ofpXyBawe Ha AebUTHUTE KapTUYKK
(4neHapuHa), Ha NOYETOKOT O CEKOj MeceL, 3a Cekoja roguMHa Jofeka KapTuykaTta € BanugHa.
MeceuHa npoBu13uja 3a ogpxKyBare ce Hannaka 3a cekoj KopycHuK Ha OCHOBHa U AOMNOSNHUTENHA
KapTuyka cornacHo Ognykata 3a HagoMmecToum (Tapudm) 3a pusnykm nuua, og, pacrnosioKnnBoTo
cango Ha nnaTtexHarta cmeTka Ha KoOpuCHMKOT.

2.8.2. Cnte HagoOMecToUM 1 MPOBU3UKN MOBP3aHN CO KOPUCTEHETO HA NIATEXHUTE KapTUYKK Ce
HannaTyBaaT cnoped Baxeuykata Tapudpa 3a HagomecToum Ha baHkata. 3a M3HOCOT Ha
npecmeTaHuTe HagoMecTouu, MPOBU3UM W KaMaTu ce 3a[0SPKyBa nnaTtexHata cMeTKa Ha
KopucHuKOT.

2.8.3. Ognykata 3a HagomecToum (Tapudun) 3a uranykmn nuua Ha baHkata nognexu Ha U3MeHu
of cTpaHa Ha baHkaTa u 3a npomeHnTe KOpUCHMKOT Ke B1ae n3BecTeH Npeky TEKCTyanHm nopaku
(CMC/Bunbep) oo nocnegHnoT nosHaT 6poj Ha mobuneH TenedoH aageH of KopuCHMKOT, co
ynaTyBawe€ 3a yBug BO NpoOMeHUTe Ha Beb cTpaHa, BO ekcrno3utypute Ha baHkaTta n MopTtanoT
Ha baHkaTa 3a nepcoHanuManpaH npucTan 3a U3BecTyBara M AOKYMEHTU 3a NNaTeXHU YCNyru.
HosuoTt TapudHuk Ha BaHkaTa ce 06jaByBa Ha BUOHO MECTO BO npocTopuuTe Ha baHkaTta, Ha
oduunjanHaTa Beb ctpaHa Ha baHkaTa u Ha MopTanoT Ha baHkaTa 3a nepcoHanuanpaH npucrtan
3a M3BeCcTyBaka M AOKYMEHTU 3a NNATEXHMU YCIyIn.

Ako KopuyCHUKOT He ce cornacyBa Co NpoMeHaTa Ha HagoMecTouuTe, TpowouuTe, NPOBU3MUTE 1
ApYyruTe HagoOMeCcToLUM NOBpP3aHN CO KOPUCTEHETO Ha OCHOBHATa W JONOSMHMTENHaTa KapTuU4ika
aomkeH e go baHkaTta ga nogHece 6apare 3a OTKaXXyBahs€ 0, KOPUCTEHE Ha KapTuyKaTa BO POK
o4 2 meceuu, BO CNPOTMBHO Ce CMEeTa eKa e COrfaceH co NPeaioXeHNTE U3MEHN.
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2. 9. OTKaxxyBate Ha KOPUCTEeH:€e Ha KapTU4ka

2.9.1. baHkata n KOpUCHMKOT Ha OCHOBHaTa KapTuyka MOXaT Oa ro oTKaXkaT KOPUCTEHETO Ha
OCHOBHaTa M pononHutenHarta kaptuyka. [dokonky KOpUCHMKOT Ha OCHOBHaTa KapTuyKa ro
OTKa)Xe€ KOPUCTEHETO Ha KapTuykata BO UCTMOT MOMEHT Ce OTKaXyBa U KOPUCTEHETO Ha
JononHuTenHaTta kapTudka. [OKONKy ce oTKaXe KOPUCTEHETO cCaMO Ha [AOonofnHuTenHata
KapTuyka of CTpaHa Ha HocuTenoT unum nak KOpWMCHUKOT Ha OCHOBHaTa KapTuyka Torail
OCHOBHAaTa KapTuU4ka NpoaorkyBa fa ce KOPUCTW.

2.9.2. baHkaTa MoXe Aa ro og3emMe nNpaBoTO HA KOPUCTEHE Ha KapTuykaTa 6e3 obpasnoxysame,
Aokonky KopucHuKoT He ce npuapxyBa Ha ogpenovte geduHupanHu Bo OnwTute npasuna u
YCrOBMU.

2.9.2.1 baHkaTa 6e3 OTKa3eH pPOK Ke ro OTKae KOPUCTEHETO Ha KapTudkata, OCHOBHA M
AONonHUTENHa, AOKOSKY Aojae A0 packMHyBakwe Ha PamMkoBHMOT [1oroBop 3a KOpPUCTEHE Ha
NNaTexHu ycnyrn n aokornky KopucHuKoT:

- He ce npuapxyBa KOH 06BpcKnTE Npes3emeHn co osne OnNwT NpaBuia 1 ycrioBu;

- He o6e36ean cpeacrtea Ha HeroBaTa nnaTtexHa CMeTka 3a NogMupyBawe Ha 06BpCkUTe
Mo OCHOB Ha KapTu4ykaTa;

- [ouHn co ucnonHyBaweTo Ha obBpckMTe No PamMkoOBHMOT [JOroBop 3a KOpUCTEHE Ha
nnaTeXXHUTe YCnyrn unu no gpyr gorosop co baHkara;

- He rn axypupa nogatouute 3a cebe 6naroBpemMeHO 1M BO COrMacHOCT CO 3aKOHCKUTE U
Nnoa3aKoOHCKUTE MponucK 3a paboTere M He M NoYNTyBa APYrMTe 3aKOHCKM NMPOMMCK Co
Kou ce perynvpa npegMmeTHaTa Matepuja;

- Wma 3HavajHu npomMeHun BO ycrnoBuTe nog koe ce o4odpuno n3gaBarwe Ha kapTudkata u
KOW BNujaaT BP3 HErOBUOT KPeanubunutet n cnocobHOCT 3a n3MmMpyBake Ha ob6BpCKUTE
(NpecTaHok Ha paboTeH OAHOC, NPOMEHa BO MMOTHA COCTOj0a, NoOBeayBake Ha CyOCKM
cnop, 406POBOSTHO UMM CO M3BPLUEH aKT CE OrPaHN4M HEKOE O NpaBaTa Ha COMCTBEHOCT
nap.);

- [ocTtaBnn HEBUCTUHUTM M HETOYHW NOAATOLM UMW JOKYMEHTauuja;

- [lpu 3anoyHyBate Ha [ejcTBME Ha NPUCUMNHO UcrornHyBawe cnpema KopucHUKOT of
BaHkaTa nnu og TpeTu nuua.

Hokonky bBaHkaTta ro oTkaxe KOPUCTEHETO Ha KapTuikaTa, OCHOBHA W OOMOMHUTESHA,
KopucHUKOT Mopa Aa ja BpaTu kapTudykata (OCHOBHa 1 gononHuTenHa) Ha baHkaTta n ga usspum
LenoKynHa ucnnarta Ha cute nobapyBara No ocHOB Ha OnNwTUTE NpaBuna 1 ycriosm U HaaoOMecCT
Ha CUTE WITETWU.

2.9.2.2 baHkaTa MOXe BO CeKkoe Bpeme Oa ro OrpaHMyYM M MNpaBOTO Ha KOPUCTEHETO Ha
nnarexHaTa KapTu4ka, a 0cobeHo:

- Kora Tpn natn nocnegoBaTtesiHO € BHeceH norpeLueH PIN;

- Kora cmeTkaTa Ha KapTuykaTa € BO HeJO3BOSIEHO NPEeYEeKopyBak-E;

- Kora nnatexHaTa cmeTka Ha KopucHuKoT e 6nokupana;

- Kora e npujaBeHa kpaxba nnu ryberwe Ha KapTudkaTa;

- Bo cnyyaj kapTnuykaTa ga ce nojaBu Ha niMctata Ha CTONUPaHU KapTUYKK, BO KOj Cnyyaj u
cekoe NpoAaxHO MecTo U baHkomaT e oBracTeHo Aa ja oa3eme kapTudkata npu obug 3a
HEej3MHO KopUcTehse;

- Kora nocton COMHex 3a HeaBTOpPM3MPaHO KOpUCTewe, 3rnoynotpeba unu curypHocHa
ONacHoOCT, 3a LWTO BeAHaw Ke ro m3sectn tenedoHckn KopuCHWMKOT npeky KoHTakT
LueHTapoT Ha baHkaTa;

- Bo ocrtanatn cnyyamn of 3Havewe 3a 6€36e4HOCT OAHOCHO UCKyYyBake Ha pPU3MK Ha
Ou1no Koja o 4OroBOPHUTE CTPaHM.

2.9.3. baHkarta, gpyrnte baHku 1 npogaxHu MecTta umaaTt nNpaBo Aa ja oA3eMart kapTudkaTa of

KopuCHMKOT, Ha KOro My € 03eMEHO NPaBOTO Ha KOPUCTEHE.
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2.9.4. KOpMCHMKOT Ha OCHOBHaTa KapTU4ika MOXe [a ro OTKaXe KOPUCTeHEeTO Ha KapTuykaTa
MCKNy4YMBO Mo nucMmeH nat, HajoouHa 30 (TpueceT) OeHa npeq WUCTEKOT Ha BaXHOCTa Ha
KapTnykaTta. Bo cnpoTuBHO, KOpUCHMKOT rv MoAHecyBa cuTe TPOLWIOUM 3a M3JaBaHeTO Ha
obHoBeHaTa KapTUJka.

2.9.5. KopuCHMKOT Ha OCHOBHaTa kKapTMyka uMa oOBpcka fga o00e3begn cooaBETHO
pacnonoXnueo cango Ha nnaTtexHata CMeTKa 3a TpaHcakuuMuTe HacTaHaTu OO0 OeHOT Ha
Bpakake Ha KapTuykaTa, a BO BpCKa CO KOPUCTEH-ETO Ha OCHOBHATa M [ONOSHUTENHUTE
KapTnukn. CuTe eBeHTyanHW HadoMecTouu, NPOBU3UU U KamMaTu KOW mnpousnerysaat of
HenogMunpeHuTe 06BpckK, M cHocn KOPUCHMKOT Ha OCHOBHaTa KapTuyka.

2.9.6. Bo cnyyaj Ha npecTaHOK Ha BaXXHOCTa, 6nokMparwe nnmn oTkaxkyBakwe Ha KOPUCTEHETO Ha
dusnykata gebuTHa KapTuyKa (nnactvka), aBToMaTCK1 NpecTaHyBa U NPaBOTO Ha KOPUCTEHE Ha
Hej3nHaTa gurntanuampaHa sep3snja Bo urntanHmMoT napnyHuK. baHkaTta Moxe He3aBUCHO da ro
OrpaHMyn UM yKUHE camo MPaBOTO Ha KOPUCTEHE Ha gurMtanumsvMpaHaTta KapTuyka (TOKEH)
AOKOIKy ce ncnonHeTtn 6e36egHOCHM YCNoBK, NpMTOa OCTaBajku ja dmamykaTa KapTUika akTMBHA
3a KopucTeme.

3. 3aepwHn ogpendu

a. baHkaTa He HOCK HMKaKBa O4roBOPHOCT ako KOPUCHMKOT He MOXe da ja ynoTpebu kapTnikaTa
BO CrieHunTe CUTyaumm Kou ce HagBop o4 KoHTpona Ha baHkata:

- TexHuykm npobnemm co onpema, cuctem, TENEKOMYHMKaULUKU 1 CTpyja;

- LWTpajk nnu gpyrn BOHpEAHU OKOMHOCTY;

- Kora kaptuukata e 3apobeHa Ha NpoOAaXHO MeCcTO unu Ha 6aHkomaTt M uctata e
OoLITEeTEHa;

- Kora og 61no koja npuyMHa NpogaxXHOTO mMecTto, BaHka unu GaHkomat He ja npudaka
KapTudkaTa ;

-  TexHWYKM NpeKknHU, COPTBEPCKM rPELLKM UK HEAOCTaNHOCT Ha YCNYruTe Ha TPETU CTPaHu
— MOHyAyBaun Ha [urutanHu napmyHMUmM Kon ce HaaBop o4 KoHTporia Ha baHkara.

6.0nwTtnTe npasBuna u ycrnosu ce objaBeHM Ha odwmuujanHata web ctpaHa Ha baHkara,

AocTanHu ce BO ekcno3uTypute Ha baHkaTta n Ha lNMopTtanoT Ha baHkaTa 3a nepcoHanuampaH
npucTan 3a u3BecTyBaka U JOKYMEHTW 3a NnaTexHu yCnyru.

B. baHkaTta ro sagpxyBa npaBoTO Ha U3MeHa 1 AonosiHyBawe Ha OnwTuTe Nnpasua u ycrosu,
npu wto KopncHUKOT e cornaceH baHkaTa ga ru npyuMeHyBa n3ameHuTe no UCTEK Ha [iBa Meceum
of HMBHOTO objaByBam-e. Ke ce cmeTa Aeka KOPUCHUKOT M1 npudpaTtin NpeanoxeHnTe N3mMmeHmn
AOKOMKy npen AaTtymoT Ha nNpuMeHa Ha u3MeHuTe He ja u3BecTn baHkata geka rv ogbuea
ncrure.

r. 3a ce WITO He e ypedeHo co oBve OnwiTn npasuna u ycrnosu ke ce npuMmeHysa 3akoHOT 3a
nnaTexHW ycrnyru n nnaTHu cutemu, 3akoHOT 3a AeBU3HO paboTere, OpYrv 3aKOHCKM NPONucK,
NOA3aKOHCKWN aKTU U UHTEPHUTE akTuTe Ha [laBaTenoT Ha nnaTtexHu ycnyru. 3a KopucHuumTe
KOM ja KopuCTaT KapTuykata npeky AvrutanHn napuyHuum, osme OnwTn npasuna n ycnosu ce
npumMeHyBaaT 3aegHo co OnwTuTe yCrnoBW 3a KOPUCTEHE Ha AUrMTanusmpaHu nnatexHu
KapTuykm Ha baHkaTa.

A. 3a cuTe CnopoBuM HaanexXeH e CTBapHO HaanexHnoT cya Bo Ckonje.
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