SPARKASSE S

Bank

LUMAPKACE BAHKA Al CKOTIJE
onuwTu NPABUIA N YCITOBU 3A

U3OABAHKE N KOPUCTEHWE HA KPEOUTHU
KAPTUYKU 3A PUSUYHKU JTULIA

1. OedunHnumm

- baHka - WWnapkace banka A[] Ckonje, co ceauwite: Yn. Bacun Ursocku 6p. 14, 1000

Ckonje, matu4deH 6poj: 4558669 (pernctpupana Bo LieHTpaneH Pernctap Ha Peny6nuka
CeepHa MakegoHwuja), gaHodeH 6poj: 4030993261735, 6poj Ha cmeTKa:
250000000000111, cBudT agpeca: INSBMK22, Beb-cajT: www.sparkasse.mk, e-nowuta:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050,
HagnexeH opraH 3a Hag3op Ha baHkata e HapogHaTta baHka Ha Penybnuka CeBepHa
MakenoHuja, lNnatHu cuctemun Bo Kou yyectByBa baHkata— KUBC, MUIIC, Visa u
Mastercard.

-  OnwTtu npaBuna n ycnosu - OnwTtnTe nNpasuna 1 ycrnosu 3a n3gaBakbe U KOpUCTeHe

Ha KpeaUTHU NnaTeXHn KapTudkm 3a unsndkm nuua nganenn oa Lnapkace baHka ALl
Ckonje, BO NOHaTaMOLLHNOT TekcT OnwTh yCcnoswu;

- [Ooroeop — [Jorosop 3a 13aaBare 1 KOPUCTEHE HA KPeaUTHA KapTuyKa;
- MMnaTtexHa KapTUYKa - € BU/ Ha NnaTeH MHCTPYMEHT KOj My OBO3MOXYyBa Ha nnaka4oT a

WHMUMpPa TpaHCaKLumja co 4ebuTHa unu KpeguTHa KapTyuyKa U KOjLUTO MOXe [a Ce KOpUCTU
0o, UMaTeNoT 3a Nnakawe Ha CTOKU M YCNyrn u/unu 3a NnoBnekyBawe U/vnmn BHECYBare
rOTOBUMHA;

- KopucHMK Ha nnaTexHu ycnyrm € um3nyko Unu NpaBHO N1Le KOe KOPUCTU NnaTexHa
ycrnyra BO CBOjCTBO Ha nnakay uiv npmmad unm Bo ABeTe CBOjCTBA;

-  KpeautHa kaptnyka — OCHOBHa Mnun AOMOMHUTENHA NNaTeXxHa KapTuika noBp3aHa co
KpeauTHa napTtuja;

- KpeauTtHa naptuja — cmeTka Bo baHkaTa Ha koja ce Boau o4o6peHVOT peBONBUHT KpeanuT
M Ha Koja ce NpuKaxkyBa coctojbata n NpoMeHuTE;

-  KpeauteH numut — BKkyneH u3sHoC Ha opobpeH peBoOnBMHI KpeauT Koj BaHkaTa ro
opobpyBa Ha KOpMCHMKOT Ha OCHOBHATa KapTUYKa;


http://www.sparkasse.mk/
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- Opno6GpeH KpeaUTeH NMMMUT — onpeaereH OroBOpeH N3HOC BO BUCHHA Ha KOj KOPUCHUKOT
Ha kapTuMykaTa MOXe [a ja KOpUCTU KpeauTHaTa KapTuyka 3a nnakake U NoaurHyBahe
Ha roTOBUHA;

-  WckopucTeH kpeauTeH NMUMUT — M3HOCOT Ha CUTE Mnakawa, NoAWUrHyBawa WU Apyru
nnaTeXxXH onepauun co kKapTuykaTa, BKIy4yBajku r'm U1 Ha4oOMeCToUMTE U NPOBU3UNUTE MO
HUB;

- Pacnonoxnue KpeguTeH NMMUT € U3HOCOT Ha 0406pPEHNOT kpeanTeH numut Bo MK[,

HamaneH 3a MOTPOLUEHUTE M3HOCKM pe3epBUpaHUTE CpeacTBa 3a aBToOpuU3MpaHu, a
HEUCKHWXEHM TpaHCakuMm M pacrofioXuB 3a KOPUCTEHE Mocre wucnnararta Ha
MUHUManHaTa Mece4vHa parta

- KopucHuk Ha ocHOBHa KapTMyka — KOpPMCHMK Ha OCHOBHa KapTuika e nuueTo
COMCTBEHWK Ha KpeauTHaTa napTuja noBp3aHa CO NraTexHaTa KapTuika U 4ne nue e
HanuLwaHo Ha KpeauTHaTa nnaTexHa KapTudka;

-  KopucHuK Ha pononHuTenHa kaptuuka — KOpWUCHUK Ha OOMNOSMHUTENHA KapTuyka e
NMUEeTO YMe UMe e HanMwaHO Ha nnaTexHaTa KapTuyka u3gageHa Ha Gapawbe u co
OBfacTyBake Ha KOPMCHUKOT Ha OCHOBHAaTa KapTU4Ka;

- MnaTtexHa cmeTKka — [naTexxHa cmeTKa OTBOpeHa Kaj baHkaTa Ha Koja ce eBuaeHTMpaar
cuTe ynnaTtu u ucnnatu u og koja baHkaTta rn HannaTyBa NpoBM3MUTE, HAAOMECTOUUTE U
KamaTuTe KoM HacTaHyBaaT CO KOPUCTEHETO HA OCHOBHATAa M AOMNOMHUTENHUTE KapTUYKM;

- KaptnuHa nnaTtexHa wema - (aHr. payment card scheme) - EguHcTBeH 36up Ha
npasuna, NpakTUKK, cTaHgapau u/vnun ynaTtcrea 3a U3BpLUyBake Ha NaTexXHN
TpaHCaKUMKn 3aCHOBaHW Ha KapTuyka, JOrOBOPEHN Mery AaBaTennte Ha nnaTtexHute
yCnyru, a KoMWTO Ce OABOEHM 0 KakBa buno MHgpacTpykTypa unm nnaTeH CUCTEM LUTO
6u ja nopapxyBane HejavHaTa paboTta 1 KOULWTO BKy4YyBaaT onpeaeneH opraH Ha
oanyyyBake, opraHusaumja unm cybjekT, WTo ja HocaT OArOBOPHOCTA 3a
PYHKUMOHMPaHETO Ha LWemMarTa;

- OurutaneH napuyHukK - CneuuvjanuaupaHa cogTBepcka annukauunja 3a enekTpoHCKO
nnakake Ha Tpeta cTpaHa (MMoHyayBay), Koja NO HejanHaTa wWHCTanauvja wu
KOH(burypaumnja Ha YpenoT, OBO3MOXyBa dyBawe Ha TOKEHOT u Bpuewe 6e3beqHu
nnakawa;

- ABTopu3aumja - [locTanka co koja ce npoBepyBa Aanu KOPUCHUKOT Ha MnaTexHn ycrnyru
UNn gaBaTtenoT Ha NnaTeXHW ycrnyru MMa npaeo fa U3BpLUyBa onpeaesnieHn AejcTeuja;

- [HeBeH NMUMUT - U3HOC Ha cpeacTBa, OpPOj Ha TpaHCAKUMM U MaKkCUMarieH U3HOC Ha
TpaHcakumja Ko KopuUCHUKOT Ha KapTuykaTa MOXe [a ' KOpUcTu AHEBHO, BO Tprosuja
UM roToBMHA. [IHEBHMOT NIMMUT MOXE Ja Ce NPOMEHM BP3 OCHOBA Ha noaHeceHo bapawe
O[1 KITMEHTOT BO eKcnoautypute Ha baHkaTa unu co jaByBawe Bo KoHTakT LieHTapoT Ha
BaHkaTta Ha 02/15050;

- Tpowouu - cute TpaHCaKLMK, KamaTh MU NPOBU3NM KOW HAcTaHane CO KOpUCTEHE Ha
OCHOBHaTa WNu JononHUTENHaTa nnaTexHa KapTuyka BO 3emjata U CTpaHCTBO, 6e3
pasnvka Ha goMuuunHaTta BanyTta u ce uspasyBaaT BO AeHapu.

- bBaHKkomaTr - enekTpoMeEXaHW4YKM yped KOjTO MM OBO3MOXyBa Ha OBMacTeHUTe
KOPUCHULM Oa noBnevat roToBmHa of CMeTku n/nnmn um obesdbeagysa npuctan KoH apyru
ycnyru;
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- POS - Ypen nocraeeH Kaj TproBuute, OmUsnYKkn nnmn BUPTYENEH, CryXu 3a npudakame
Ha nnaTexHW KapTuykn usgageHn of bankata vnu gpyra baHka co uen nnakawe Ha
CTOKUTE WUNN YCryruTe;

- POS kew agBaHC — Ypea noctaBeH Ha GaHKapCKMUTE LanTepu BO €KCNo3nTypuTe Ha
BaHkaTa KOj cnyxu 3a npudakake Ha NnaTexHW KapTUYKM CO Len NogurHyBakwe Ha
rOTOBUHA;

-  WHTepHeT npoaaxHo MecTo — [MpogaxHO MECTO KOe OBO3MOXYyBa npofaxba Ha CTOKM
VNN yCNyrn Ha MHTEPHET;

- PIN — taeH nnyeH ngeHtndmkaLmmoHeH 6poj Ha KOPUCHMKOT Ha KapTuyKaTa Koj CIy>KK Kako
naeHTnduKaumja Nnpm KOPMCTEHETO Ha NNaTexHaTta kapTudka Ha 6aHkomaT unu POS;

- O6esbegyBawe — MeHULA, AENO3UT, XUPAHT unu gpyro obesdbeaysarwe nobapaHo of
BaHkaTa koe 1 0BO3MOXyBa Ha baHkaTa Aa rv HannaTtu cBouTe nobapyBara No OCHOB Ha
04,00pEeHNOT PEBONBUHT KPEAUT BO Cryyaj Ha HEpPeAOBHO NoaMMpPYBake Ha 06BpCKUTE 0Of
CTpaHa Ha KOpUCHUKOT;

- TMnakawe Ha paTh — PYHKUMOHANHOCT OBO3MOXEHA Ha KpeaUTHUTE NNAaTEXHN KapTUYKN
Kaj TproBuM ko umaat notnuwano Hdorosop 3a POS TepmuHanu co yHKUMOHANHOCT
nnakawe Ha paTtu co baHkaTta;

- TMnakawe Ha egHakBM paTtu — Visa paTta — MOXHOCT 3a nogenba Ha paTu TpaHcakuumnte
Hag 2.000 mka HanpaBeHn Ha 6uno koj POS TepMmnHan BO 3emjaTta Uin CTPaHCTBO;

- bBeckoHTakTHa KapTuUyka — nnaTtexHa KapTuyka Koja nocedyBa  TEXHUYKM
KapakTepUCTMKM KaKO W OCTaHaTUTE KapTuUYkM (MarHeTHa NeHTa U 4un) n uma
AOMOMHUTENEH KOHEKTOP BO BMA HA BrpaeHa aHTeHa NpekKy Koja ce ocTBapyBa KOHTaKTOT
co POS TtepmuHanoT. beckoHTakTHa kapTuyka koja ja usgasa baHkata e MasterCard
Standard, MasterCard Gold, Master Card Platinum, VISA Classic, VISA - paTa, VISA Gold
kapTnykata n VISA AMSM CoBranded Card;

- beckoHTaktTeH POS TepmuHan — POS TepmuHan koj Mma (yHKUMOHANHOCT 3a
N3BpLUYyBaHte Ha 6ECKOHTAKTHU TPaHCaKLmMu;

- [naTexHa TpaHcakuuja co KpeauTHa KapTuyka - e nnaTtexHa TpaHcakumja 3acHoBaHa Ha
KapTuyka, Kage LITO M3HOCOT Ha TpaHcakuujata, 4eflyMHO UM LenocHo, ce 3aJ0smKyBa
o Nnaka4oT, Ha ofHanpea OOroBOpeH JaTyM BO MeceuoT, Bp3 OCHOBa Ha nocebeH
AOroBOP 3a PacnofiokNMB KpeauT CKIyYeH Mery AaBaTenoT Ha nnaTtexHu YCnyrn u
KOPUCHMKOT Ha NfaTeXHW yCryrn Co Koj ce yTBpAyBa Aarnu, Co Koja cTtanka 1 Ha KOj HauuH
ke ce npecMeTyBa W HannaTyBa kamaTta 3a N03ajMeHMOT U3HOC.

- bBeckoHTakTHa TpaHcCakumja — TpaHCakuvja 3a 4ve u3BplyBawe OeCKOHTaKTHaTa
KapTudkaTta camo ce gobnwkysa go POS TepmunHanoT, 6e3 Hej3nHO nHcepTupakwe nnm
nposnekyesawe Bo POS TepmuHanoT, npu wto Hema notpeba o aBTopusaumja Ha
TpaHcakuujata co PIN w/wnu aBTOopusaumja co nuyeH noTnuc. BbeckoHTakTHUTE
TpaHcakuum ce BO BMCMHA OO0 NUMUT oapedeH og baHkaTa nnu 4o nMMKT nocTaBeH Ha
POS TtepmuHanoT koj npudraka 6€CKOHTaKTHN TpaHCaKLnu.

- PaboteH peH — [eH Ha KOj OaBaTesfioT Ha NnaTeXHu ycnyrM Ha nnakavyot wunu
AaBaTernoT Ha NnaTeXHW YCIyrn Ha NpMMaYyoT BKITy4YeH BO U3BpLUYBaHE Ha NnraTexHa
TpaHcakuuja € OTBOpeH 3a paboTa kako Gu ce OBO3MOXWUNO U3BPLIYBake Ha
nnaTexHaTta TpaHcakuuja, O4HOCHO nepuod yTBpAEH CO npasunarta 3a paboTta Ha
NNaTHUOT CUCTEM U CUCTEMOT 3a NOpaMHyBawe Ha XapTuM O BPEAHOCT KOj I
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ondhaka cuTe HacTaHu 3a BpemMe Ha paboTHMOT LMKIYC Ha OBUE CUCTEMW, HE3ABMCHO
BO KOj Nepuof of AeHOT U HOKTa ce criydyBaart nopamHyBamara.

- [lpecmeTKoBeH nepuopn — NeprvoaoT 3a BPpEME Ha KOj CuUTe nrnakarwa unv NoaurHyBara
Ha roToBMHA, BKITy4YyBajKu ' U NPOBU3NMTE 3a TPaAHCaKUMK, ce ogpasyBaar Kako obBpcka
Ha KOPWUCHUKOT Ha KapTudkaTa. [lpecmeTKOBHMOT nepuod ondaka nepuog Ha
NCKOPUCTYBahe Ha M3HOCK A0 000OPEHNOT KpeauTeH NMMNUT, MpecMeTaHo o NpBuOT 40
nocrnegHnoT AeH BO TEKOBHUOT KaneHaapcku Mecel, CO UCKNYyYOoK Ha NPBUOT nepuos, Koj
€ CO POoK 0f [JaTyMOT Ha HacTanysBawe Ha NpaBoOTO 3a KOPUCTEHEe Ha MnartexHaTta
KapTuykaTa 4o NocrneaHuoT AeH BO MeceLoT;

- Jatym Ha nnakawe — KpaeH JaTym [0 KOj KOPUCHUKOT Ha nnaTexHaTa KapTudikaTa e
AOMMKEH Aa ja ucnnatu uenata obspcka. 3a kpaeH gatym ce cmeTta cekoj 12-tu/ 15-tm Bo
MeceLoT:

- 3acuneHa aBTeHTMKauuja - € NOTBpAA Ha MAEHTUTETOT npeky ynotpeba Ha Hajmarnky

ABa o4 cnegHvBe TpU MerycebHO He3aBMCHU €NeMEHTU: 3Haee (HewWTOo LTO camo
KNMUEHTOT ro 3Hae), BnageHme (HeWwTo WTO caMo KIMEHTOT ro nocedyea) 1 CBOjCTBEHOCT
(HEeLWTO WTO KNMEHTOT €), NPULITO HapyLLYBakEeTO Ha efeH Of eNemMeHTUTe He BNnujae Bp3
BEPOAOCTOjHOCTa Ha OCTaHaTUTE N Ce€ OCMUCIIEHM Ha HAYMH LUTO OBO3MOXYBA 3allTuTa
Ha LOBEPNIMBOCTA Ha NogaTouuTe Kou ce npegMeT Ha NpoBepka Ha aBTEHTUYHOCT.

Cwute ropecnomeHaT TEPMUHU MOXe Aa 6ugaT ynotpebeHn BO eaHnHa, MHOXMHA UK
uneHyBaHa opma 6e3 nputoa ga ro narybart gedrMHMpaHOTO 3HAYEHE.

2. Onuc Ha AOKYMEHTOT

1. OnwTn ogpendn

1.1. baHkaTa nsgaBa Ha KopucHuumMTe KpeauTHU NnaTeXXHU KapTudku of OpeHpoeute Visa m
MasterCard. KapTuuknte nsgagenu og baHkara moxart ga buaat kKopucteHu Bo pusmndka popma
(nnactuka), a kaptudkuTe og 6peHpot Visa n Bo gurntanusmpana cdopma npeky AdurutaneH
napu4HKK Ha nogapXXaHn MobunHu ypeam cornacHo nocebHuTe ONWTK YCNoBM 3a KOPUCTEHE Ha
AUMUTaNHU3NPaHU NIAaTEXHN KapTUYKW.

MpaBata n obepckMTe Ha KOPUCHUKOT Ha KpeauTHa nnaTexHa kKapTuyka (BO NMoHaTamMOLUHWUOT
TekcT: KopucHuk) n LWnapkace banka ALl Ckonje (Bo noHaTamMoWHWOT TekcT: BbaHka) ce
perynupaat co [JoroBop 3a u3gaBawe M KOPUCTEHE Ha KpeauTHa kapTuyka n osve Onwtm
npasuna v yCrnoBU 3a M3fgaBare U KOPUCTEHE Ha KPeaUTHU KapTuuiku 3a om3ndkm nuua (Bo
noHaTaMOLIHMOT TekcT: OnwTn ycroBu) KOM ce cocTaBeH Aen Ha PamkoBHWMOT goroBop 3a
KOPUCTEHE Ha NIaTeXHN yCryru.

Kopu1CHMKOT rapaHTmpa 3a LLenocHoCTa U TOYHOCTa 3a HaBegeHUTe NoAaToum U BEpPOAOCTOjHOCTA
Ha NpuUNoXeHnTe AOKYMeHTU co bapareTo.

1.2. KpegutHaTta nnatexHaTta KapTuika (BO MOHATaMOLLEH TEKCT: KapTu4Ka) € CONCTBEHOCT Ha
BbaHkaTa, Ha 4ne Gapawe Mopa aa Ouage BpaTteHa; rnmacu Ha ume Ha KOpUCHMKOT M He e
NpeHoCcnMBa Ha Apyro nuue.

1.3. MasterCard Standard, MasterCard Gold, MasterCard Platinum, VISA Classic, VISA - paTa,
VISA Gold n VISA AMSM CoBranded Card kapTuukute ce KpeamTHU KapTUYKW, MoXaT Aa ce
KopucTaT BO 3emjaTa U CTPaHCTBO, 40 M3HOCOT Ha NIMMUT KOj ro ogpeaysa baHkaTta. Bucunata Ha
KpeauTHUOT NMMUT Ce ogpenyBa COrfacHO MHTEPHUTE akTu Ha baHkaTa.

1.4. KapTuukata ce KOpUCTN Ha MecTa Kage e uctakHaT 3HakoT Ha MasterCard/ VISA.
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2. U3paBame Ha KapTU4ka

2.1. KapTnukaTta ja usgasa baHkaTa Bp3 OCHOBa Ha MOMOMHETO U noTnuwaHo bapame.

2.2. KapTnukata MOXe ga ce usgage Ha nosHOMeTHO hU3NYKO NULE CO MOCTOjaHO MECTO Ha
XuBeewe Bo Penybnuka CesepHa MakegoHuja.

2.3. Kputepnymute 3a n3gaBame Ha kapTuykarta rn nponuvwysa baHkara.

2.4. baHkaTa MMa npaBo Aa rv NpoBepw nogatounte n ga cobepe ONONHUTENHW MHAOPMaLUN
Ko ce ofHecyBaaT Ha nogHocutenoT Ha bapaweTto. Ognykata 3a M3gaBame Ha KapTuyka ja
AoHecyBa baHkaTa, 6e3 06Bpcka 3a 00pa3noXyBawe Ha TakBaTa ogsiyka.

2.5. baHkaTa rapaHTupa 3a TajHOCT 3a cuTe nogaToum Ko Ke rm gobue og KopucHUKOT.

2.6. KopucHukoT Ha kpeguTHaTa naptuja € KopucHuMK Ha OCHOBHaTa KapTudka WM ja CHOCK
LenokynHaTa o4roBOPHOCT 3a TPOLLUOLMTE HacTaHaTK CO OCHOBHATa KapTuyKa.

2.7. Ha OGapawe Ha KopucHMKOT Ha OcHoBHaTa kapTuyka, baHkata Moxe nOa u3gage
AOMOMHUTENHA KapTuyKka Ha nuua Kou KOpUCHMKOT Ha OCHOBHaTa kapTuyka Ke rv HasBege BO
BapanweTo, U BO TOj criyyaj KOpucHMKOT Ha ocHOBHaTa M HaeBegeHuTe nuua (KopucHuK Ha
AOMOMHUTENHA KapTuyKa) HeOrpaHMYEeHO 1 CONUOAPHO ja CHocaT LenoKynHaTa O4roBOPHOCT BO
Cny4aj Ha KopUcTere Ha AOMNOMHUTENHA KapTUYKa.

2.8. Ha kopucHukoT ce gaBa kaptudkaTa u PIN (nepcoHaneHn ngeHtndukysadkm 6poj). Obspcka
Ha KopuCHMKOT e da ja nmoTnuwe KapTuykaTta, BedHaw no noaurHyBaweTo. HenmoTnuwaHaTta
KapTuU4ika e HeBaXkeyka, a eBeHTyanHuTe oMHaAHCUCKM nocneaunum, Bo criyyaj Ha 3anoynoTtpeba co
HenoTnuLaHa kapTuyika rm cHocn KopucHukoT. KopmcHMKoT € 06Bp3aH ga ro vyea PIN 6pojoT Bo
TajHOCT, OABOEHO O KapTudkaTa, Kako O6u ce 3awTutmn of 3noynotpeba Ha kapTuykara.
Kopu1CHUKOT Ha OCHOBHaTa kapTuyka ja nogurHysa cBojaTa kapTuyka u PIN 6pojoT. OBnacteHoTo
nvue (KopuCHWMK Ha OONONHUTENHa KapTuyka) ja nogurHyBa AOMNOMHUTENHAaTa KapTudka u
HejanHuoT PIN 6po;j.

2.9. Co nogurHyBakeTO Ha KapTuyKkaTa U HEj3aMHO KOpUCTeHE HacTaHyBaaTt npaBHW Nocrneanum
0f, AOrOBOPHMOT OOHOC HAcTaHaTK Co noTnuwyBake Ha [JoroBopoT.

KopuCHMKOT MOXe Aa ja peructpupa u gurutanmsmpa kapTuikaTa (4OKOnKy nctata e og 6peHgor
Visa) BO koMnaTubuneH aurmtaneH NapuyHrK no Hej3MHOTO NPBUYHO akTuBMpamwe. NpouecoT Ha
Avrutanu3auuja ce cMeTa 3a CornacHocT Ha KOpMCHUKOT 3a KOpUCTEHE Ha NnaTexHaTa KapTudka
npeky MobuneH ypeg.

2.10. MNpun n3gaBak€TO Ha KapTnyKaTa, cMeTkaTa Ha KOpMCHUMKOT Ha OCHOBHATa KapTuyka MoXe
Aa ce 330K 3a N3HOC Ha MMe U3haBake Ha KapTuyka U NpoBM3Mja 3a MECEYHO OO pPXKYyBaHE,
cnopep Baxeukata Oanyka 3a HagomecToum Ha baHkaTa.

2.11. Bo cny4aj Ha npemucnyBamwe 3a npeB3emMake Ha ogobpeHa kapTuyka, NOTBpAEHa BO
nncmeHa dopma, KOpMCHUKOT Ha OCHOBHaTa KapTuyka € AOSMKEeH Aa r'M HagokHagu TpoLuoumTte
3a usgaBame Ha kapTuykata, a baHkata numa obBpcka ga rm BpaTu cpeacrtaarta 3a YneHapuHa.
2.12. KopyCcHUKOT JocTaByBa MHCTPYMEHTU 3a 0be3beanyBare oapedeHu COrfacHO MHTEpHUTE
akTu Ha baHkaTa.

2.13. PokoT 3a n3paboTka Ha kapTuikute e makcumym 18 (ocymHaeceT) paboTHN AeHOBMW.

2.14. Ha kopucHukoT ce gasa kaptuykata n PIN 6poj (nepcoHaneH naeHTudukyBadkm 6poj).
O6Bpcka Ha Kop1CHMKOT € Aa ja noTnuule kapTuykata BegHall no nogurHyBaweTo. KOpUCHMKOT
€ obBp3aH ga ro vyysa PIN 6pojoT BO TajHOCT, 04BOEHO 04 KapTuU4dkaTa, kako 6u ce 3awtutun og
3noynoTpeba Ha kapTudkata. KOpMCHUKOT Ha OCHOBHaTa KapTuuyka ja nogurHysa/gobusa csojaTa
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kaptnuka mn PIN 6pojot. OenacteHoto nuue (KopucHuk Ha AgononHUTENHa KapTuyka) ja
noaurHyBa/gobusa gononHuTenNHarta kapTuyka u HejsuHnoT PIN 6poj.

KopucHukoT He cmee fa ro kaxysa PIN-oT, ga ro 3anvwyBa Ha KapTudkaTa wunv Ha apyru
AOKYMEHTU, N0 NPUeMOT AOSMKEH € UCTUOT Aa ro 3anoMHU 1 BegHaLL a o YHULUTU NANKOT BO KOj
ce Haora PIN-oT nnn ga ja n3bpuwe SMS nopakata BO koja ce Haora PIN-oT .

HactaHaTa wreTa og Heno4YnTyBakwe Ha NPeTXOAHO HaBedEeHOTO M eBeHTyanHata 3noynoTtpeba
Ha kapTnukaTa u PIN-0T e Ha ToBap Ha KOpUCHUKOT.

3. Pok Ha BaxxeHe Ha KapTu4kaTa

3.1. POKOT Ha BaxXehe Ha KapTuU4ykaTa € BTUCHaT Ha camaTa KapTuyka U ucTekysa Ha nocrneaHmoT
AeH Off HaBedeHMOT Mecel.

3.2. Bo cnyyaj ako KopucHMKOT He gocTaBm NMCMeHO Bapare 3a Aa ro oTkaxe KOpUcTeHeTo Ha
KapTuykaTa HajkacHo BO pok of 30 (TpueceT) AeHa npen MUCTEKOT Ha POKOT Ha BaXeh-e Ha
KapTuikaTa, a ja KOpUCTU BO COrMacHoCT co ogpeabute Ha OnwTute yCcrnoBu M rM UCMOSHyBa
yCNnoBuTE 3a JaBake Ha KpeauTHa KapTudka, uctata ce oOHOByBa CO HOB POK Ha BaXee.
[IOKONKy KOPUCHMKOT He nogHece TakBo Gapawe, baHkata My usgaBa Ha KOpPUCHMKOT Ha
kapTudkata u/vnn KOpMCcHUKOT Ha AONONHUTENHATa KapTUyKa HOBa KapTuyka co HOB Bpoj 1 HOB
poOK Ha Tpaewe oA 3 (Tpu) roanHu, a PIN-oT octaHyBa uct (Pin-oT He ce MeHyBa).

3.3. KapTtnuka unj pok Ha BaXHOCT € M3MUHAT HEe CMee Ada ce KopucTu n uctarta tpeba ga ce
YHULLTK CO NpeceKkyBarbe Ha YMNOT U MarHeTHaTa feHTa.

4. Kopuctewe Ha KapTuiKaTa

KpeauTHnoT numuT Moxe ga buae KOpuCcTeH e4MHCTBEHO CO NOCPEACTBO Ha KapTuyKaTa, cekaae
Kage LWTO € ucTakHaT 3HakoT Ha MasterCard/VISA, 3a nnakawe Ha CTOKM M YCIyrn, 3a
nogurHyBawe Ha rotosmHa of 6aHkomaT W O4 LWanTep, 3a nnakawbe Ha CTOKM U yCryru no
WHTEPHET Ha AOCTaByBa4yOT, ako TUe UM BaHkaTa Koja M Hyau ycnyrute e ceptudumumpaHa og
MasterCard International Inc/ VISA Inc 3a n3BplwyBarwe Ha TakBu Nfakawa: 3a pesepBaumm Ha
aBWOHCKM BuneTn, xoTenu, peHT-a-kap.

4.1. KopucTtere Ha KapTUiKaTa 3a nnakawe Ha CTOKu u ycnyru npeky POS tepmuHan
4.1.1. Npwn kopucTEHE Ha KapTUikaTa 3a 6€3roTOBMHCKO Nnakawe Ha npogaxHute mecta (POS)
aBTOpuM3auujata Ha TpaHcakuujaTa ce BpwKn co BHecyBawe Ha PIN koa w/wnun aBTopumsaumja co
nnMYeH NOTNUC Ha NoTBpAaTa 3a Kynonpoaaxba (cnun) AOKONKY UCTOTO € nobapaHo Ha MecToTo
Ha TpaHcakuujaTa. lNoTtnucot Tpeba ga Guae naeHTUYeH co NOTNUCOT Ha 3ajHaTta cTpaHa Ha
KapTuykaTa.

EneH npumepok oa NOTNULIAHWOT AOKYMEHT KOPWCHMKOT Ha OCHOBHAaTa KapTuyka OOHOCHO
OMOMHOMOLLTEHOTO NWUE Ha [JOMOoNHUTEnHaTa KapTudka ro 3agpxyBa kaj cebe 3a cBoja
eBMAeHuMja 1 eBeHTyanHa peknamauuja.

KopucHUKOT He cmee ga ro kaxysa csojoT PIN 6poj Ha TproBeUoT unm Ha apyro nuue.
PIN-kogoT koj e BHeceH (BTUMkaH) v npoBepeH Ha 6aHkomat wunu POS TepmuHanot u/vnu
NOTNNCOT Ha KOPUCHMKOT Ha KapTudkata Ce MCKNy4MBa M HecnopHa noTeBpAa 3a u3BplLueHaTa
TpaHcakuuja, Bp3 ocHoBa Ha Koja baHkarta ja 3apgornkyBa HeroBaTa CMeTKa 3a M3HOCOT Ha
n3BpLUeHaTa TpaHcakuuja.
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Npun KopucTerwe Ha kKapTnykaTa npeky [nrntaneH napuyHuK, aBTEHTUKaLMjaTa Ha TpaHcakumjata
(noTBpAarta) ce BpLuM Npeky GuomeTpucka ngeHTudmrkaumja (Ha npumep oTnevaTok of npcT,
npenosHaBake nvue) Unm nosvHKa Ha cammoT MoGuneH ypea, WTO ce CMeTa 3a BanvaHa
noTBpAa Ha TpaHcakuujata 1 MMa ncta npaBHa cuna Kako n BHecyBaweTo Ha PIN 6poj.
4.1.2.MNpwv nnakakbe Ha cTokn 1 ycnyrn npeky 6eckoHtakteH POS tepmnHan Bo P.C. MakenoHuja
co Mastercard 6eckoHTaKTHM KapTUYKK JOKOSKY M3HOCOT Ha NoeanHeYHa TpaHcakuuja e go 2.000
(aBe unjagun) geHapw TpaHcakuujaTa ce nsspysa 6e3 BHecyBawe Ha PIN 6poj. 3a nsHocu Hag
2.000 (oBe wnjagn) pAgeHapu knNMeHToT e notpebHo aa ro BHece cBojoT PIN 6poj Ha POS
TepMuHarnoT.

Mpu nnakawe Ha CTOkM u ycnyru npeky 6eckoHTakteH POS TepmuHan co Visa 6eckoHTakTHa
KapTuyka OOKOMKY U3HOCOT Ha noeamHeyHa TpaHcakumja € go 2.500 (aee vnjagm n neTCToTUHN)
AeHapu TpaHcakuujaTta ce uapllyBa 6e3 BHecyBawe Ha PIN 6poj. 3a nsHocu Hag 2.500 (oBe
unjaguM 1M NeTCToTMHW) AeHapu KNMEHTOT e noTpebHo aa ro BHece cBojoT PIN 6poj Ha POS
TepMUHanoT.

JIumuTOT 32 GECKOHTAKTHM TpaHcakuum e jaBHo objaBeH Ha web cTpaHaTta Ha baHkaTta n nctmot
Moxe aa buage npoMeHeT caMo no oasiyka Ha baHkara.

Hokonky kopucHuk Ha MasterCard Standard, MasterCard Gold, MasterCard Platinum n/unun VISA
Classic, VISA — pata VISA Gold n VISA AMSM CoBranded Card kapTuykata Hanpasu
OeckoHTakTHa TpaHcakumja Ha POS TepmuHan Hageop og P.C. MakegoHuja Toraw n3HocoT 4o
KOj TpaHcakumjaTa ce cnpoBegyBa 6e3 PIN e pasnnyeH 3a cekoja 3emja, UICTUOT e AedmHMpaH o4
CTpaHa Ha kapTuyHaTa opraHusauuja MasterCard nnu Visa Ha HMBO Ha 3emja.

4.1.3. KopucHMKOT He cmee da ja gaBa kapTuyKkaTta Kako cpeacTtBo 3a 00e3benyBame Ha
nnakame.

4.1.4 KOpUCHMKOT HE CMee Aa ja KOPUCTK KapTudkaTa 3a HabaBka Ha CTOKU W/UIN KOPUCTEHE Ha
yCnyrn 4Ynm NnpoMeT e 3abpaHeT CO 3aKOH.

4.2. Kopuctewe Ha KapTuM4ykKaTta 3a nnakawke Ha paTu Ha CTOKM M ycnyru npeky POS
TepMmuHan og baHkarta

4.2.1. MNnakaweTo Ha paTn e (YHKUMOHANHOCT OBO3MOXEHa Ha KpeOUTHUTE KapTUUKWU Kaj
TproBumM Ko umaart notnmwano [dorosop 3a POS TepmnHanu co doyHKLMOHANHOCT Niiakawe Ha
patu co baHkata. Co n3bop 3a fenewe Ha TpaHcakumjaTa Ha paTv CornacHo yTBPAEHNOT U3HOC
Ha TpaHcakumja n 6poj Ha patn KopncHukoT ce cornacyBa baHkaTa oa ro 3agormkyBa cekoj mecel
3a U3HOCOT Ha eaHa paTa. MI3HocoT Ha paTaTta ce JobuBa kora M3HOCOT Ha TpaHcakuujata ke ce
noaenu co BKYNHWOT Bpoj Ha paTu. 3a TpaHcakuunte Ha paTtn baHkaTta He npecmeTyBa pefoBHa
Kamara.

4.3. Kopucterwse Ha VISA-pata kapTMukaTa 3a nnakawe Ha CTOKM M ycnyru npeky POS
TepMuHan

lNnakare Ha e0Hakeu MeceYHU pamu 3a mpaHcakyuu Had 2.000 MK/] (dee unjadu deHapu)

Ha KopuCHUKOT Ha kapTuykata My ce OBO3MOXYBa Mnakakwe Ha edHakBu MeceyHu patu 6e3s
KamaTta 3a MMHUMAarieH U3HOC Ha TpaHcakumja Bo BucuHa Hag 2.000 MK[ (aBe wnjagu geHapw)
HanpaeseHn Ha [NOC TepMuHanu BO 3emjaTa UNM BO CTPAHCTBO BKMYYyBajkM MM U OH-NUHE
TpaHcakuuute. 3a TpaHcakuunte Hag 2.000 MK[ (oBe vnjagu oeHapw) baHkaTta Ke npecmeta
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nposu3unja cornacHo TapudaTta Ha GaHkaTa 3a pM3MYKM NMua Koja ke ce nodenu n 3acmeTa Bo

Mece4vHUTEe paTu 3a npegmMmeTHaTa TpchaKu,Mja.

TpaHcakumnTe HanpaBeHn HA ATM He ce cmeTaaT 3a NoaobHKM TpaHcakumm 3a nogenba Ha paTu

N NCTUTE Ce CO PeBOJIBUHI KOHLIeNT.

BucuHata Ha npoBusnjata n 6pojoT Ha paTn Ha Koj ke Buae nogeneH U3HOCOT ce onpeaenysa

cornacHo BucnHata M3HOCOT Ha TpchaKLl,VljaTa KaKo cnegwu.

M3HoC Ha TpaHcakuuja Bpoj Ha paTu
on Jo
2.001 MK 10.000 MK[Q 3
10.001 MK[ 15.000 MK 4
15.001 MK[Q 20.000 MKO 5
20.001 MKO - 6

M3HOCOT Ha TpaHcakuujaTa 3a nnakawe Ha paTu Mopa ga € BO paMKu Ha pacrnofioKMBUOT
KpeauTeH NUMUT, a paTuTe gOocTacyBaaT Kako OMKCHM M3HOCK 3a Nrakawe, 6e3 kamaTa, CeKoj
MeceL, 1 ce BKrny4vyBaaT BO MeceyvHaTa pata. [IoKorKy M3HOCOT Ha TpaHcakuujaTa 3a nrakarwe Ha
paTu € BO BMCMHA Ha BKYNMHWOT PacrosioXvMB KpeauTeH NUMUT U HemMa AOBOJSTHO cpeacTsa 3a
HannaTta Ha nNpoBu3vjaTa 3a Nnakawe Ha paTtu, baHkaTta Ke ja 3agormkun cmeTkata/maptujata Ha
KopuCHMKOT Ha KapTu4ika 3a M3HOCOT Ha NpoBM3MjaTa 3a Nnakamwe Ha paTu n ucrtararta ke buge
HannaTeHa LWTOM MMa pacnonoXnen CpeacTaa.

4.4. Kopuctewe Ha KapTuykaTa 3a nogurHyBakwe Ha roToBUHa

4.4.1. Co kapTnykata MoXxe fa ce nogurHyBa rotoBuMHa Ha GaHkomaTtu - Ha baHkata v Ha
GaHkomaTuTe u WwanTtepute Ha apyrute 6aHkM Ha koM MMa o3Haka MasterCard/ VISA.

4.4.2. Mpwn nogurHyBarwe Ha rotoBuHa, KOpUCHUKOT ce naeHTudukysa co BHecyBawe Ha PIN
OpojoT. bpojoT Ha HeycnelwHn 06uau 3a BHec Ha PIN 6pojoT e orpaHnyeH Ha Tpu. lNocne TpeTnoT
HeycneweH obuag 6GaHKOMaTOT ja 3agpXyBa KapTudkaTa. [lpu ucnnata Ha rotoBuHa of
WwanTtepute Ha apyrn 6aHkmn, KopncHUKoT nma obspcka Ha Bapare Ha LWanTepcknoT paboTHUK
Aa NpUIoXm nMyHa kapTa unm nacoL.

4.4.3. 3a nognrHyBar€ Ha roToBMHA Ha DaHKOMaTUTE U UcnnaTtaTta Ha wantepuTte Ha baHkuTe
cnegysa nNpoBu3nja 3a Ynj M3HOC ce 3af0rKyBa cMmeTkata Ha KopucHUKOT KOpUCHUKOT cnopen
BakeukaTta Oanyka 3a Tapudu Ha baHkara.

4.4.4. baHkaTta MOXe Aa ro orpaHuMyM OHEBHWOT, HEOAENHWOT W APYr NEepUOAUNYEH NUMUT 3a
nogurHyBakwe Ha rotoBmHa unm ynotpeba Ha POS TepmuHanu kaj TprosuuTe.

4.4.5. ENeKTpOHCKMOT 3anuc Ha 6aHkoMaTtuTe NpeTcTaByBa AOKa3 3a U3BpLUEHA TpaHCakLumja.

4.5. [lpyrn Ha4uMHU Ha KOPUCTEHE Ha KapTUyiKaTa

4.5.1. KOp1MCHMKOT MOXe [a ja KOPUCTU CBOjaTa KapTuyKa M 3a nnakawa npeky WMHTepHeT. 3a
TpaHcakuuMm Ha WHTEpHEeT He e noTpebHo kopuctewe Ha PIN-kogoT Ha kapTudkaTa.
ABTEHTMKaLMjaTa Ha KOPUCHUKOT Ha KapTuykaTta ce BpLUM NPeKy BHEC Ha Bpoj Ha kapTuyka, 4aTyMm
Ha BaXXek-e Ha uctata u Ha gononHuteneH sawTtuteH kog (CVV2), BTucHaTt Ha 3agHaTa cTpaHa
Ha kapTudkaTta. Kako gononHuTenHa 3awTuTa 3a ogpefeHu Nnakakwa ce KopuctaT u gpyru
drakTopu 3a 3acureHa aBTeHTUKaLMja COrnacHoO MO3UTUBHUTE 3aKOHCKU Nponucu, KopucHukoT e
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AOJIDKEH Ja ja Kopuctu mobunHaTta annukauuja Ha LLnapkace Baxka ALl Ckonje n noTBpAyBakeTO
Ha WMHTEpPHEeT TpaHcakumjaTa ce BpwM nNpeky MobunHaTta annukauunja, kage KopuCHUMKOT rm
noTBpAYyBa AeTanuTe 3a TpaHcakumjaTa co ogobpyBare Ha AobueHa nopaka.

4.5.2. Kop1cHUKOT Mopa fa uma BO npeaBua Aeka KOpUCTeHeTO Ha kapTudkaTta 6e3 HejsuHO
NMPUCYCTBO, OAHOCHO NP BpLUEH-e Ha TenedoHCcKa Hapayka Unu Ha UHTEPHET, € PU3NYHO.

4.5.3 LlenokynHaTa wTeTa HacTaHaTa Co KOPUCTEHE Ha KapTuykaTa, Ha Ha4vH HaBe[leH BO TOYKa
4.5.2. ja cHocu KOpUCHMKOT.

4.6. lluMmnutK Ha KapTHUuKaTa

4.6.1. Cute obnuum Ha KOpUCTEHE Ha KapTuykaTa MopaaT ga bugart BO paMKUTE Ha nnmuTuTe.
4.6.2. Bo nepnogoT kora KOpuUCHMKOT Ha OCHOBHaTa KapTuUdka MMa HenogMupeHn obBpPCKN KOH
BaHkaTa, pacnonoXxnueBoTo cango Ha kapTudkarta e Hyna.

KOpWUCHUKOT Ha KapTuyKaTa e JOSDKEH Aa MM NoYnMTyBa NoeanHEYHUTE MHAMBUAYanHW, LHEBHU U
BKYNHU NuMnTK 3a ynotpeba Ha kapTuykarta 3a kopuctenwe Bo MasterCard/VISA cuctemor, 3a
KOM € MHopMUpaH Npu MOAUTHYBaweTO Ha kapTudkata. CTaHOapAHW OHEBHM NIMMUTM BO
MOMEHTOT Ha CKIy4YyBare Ha [JoroBopoT KOPUCTEHU BO 3eMjaTa 1 BO CTPAHCTBO 3a NOAUrHyBake
Ha rotoBuHa o 6aHkomaT 1 3a nnakawe Ha POS TepMnHanu n Kako 1 BKYNHUTE OHEBHU NIUMUTH
ce AageHu Bo Tabenarta nogony cooAgBETHO NO TUM Ha KapTUyka:

Tun Ha kapTu4ka / Ninmut ATM Nnmut POS UHTepHeT BkyneH [lHeBeH
numMuT nMmuT numMuT
MasterCard Standard 60.000 MK | 100.000 MKL, | 100.000 MK[ 160.000 MK
pPEBONBUHT
MasterCard Gold 200.000 MK | 300.000 MKA | 300.000 MKO 500.000 MKO
MasterCard Platinum 250.000 MK | 500.000 MKA | 500.000 MKOQ 750.000 MK
Tun Ha kapTu4ka / Inmut ATM Nnmut POS UHTepHeT BkyneH [1HeBeH
nmMmuTt nmMmuT nmMuT
Visa Classic 60.000 MK | 150.000 MKO | 150.000 MKA 150.000 MK
Visa PaTa 60.000 MKO | 150.000 MKO | 150.000 MKA 150.000 MK
Visa Gold 100.000 MK | 300.000 MKA | 300.000 MKA 300.000 MKA
VISA AMSM 60.000 MK | 150.000 MK | 150.000 MK[ 150.000 MK
CoBranded Card

JINMUTOT 3a MHTEPHET TpaHCaKLMNTE € BO paMKM Ha BUCMHAaTa Ha nuMmntoT 3a POS TpaHcakumw.
JIMMUTOT 3a MHTEpHEeT TpaHcakuun He Moxe Aa buae NoBUCOK o4 NUMUTOT 3a TpaHCaKuMM Ha
POS tepmuHanmw.

3a eBeHTyarnHu NpoMeHn Ha HaBegeHUTe NMMUTN KOPUCHUKOT Ha kapTuykaTa Moxe aa ce obpatu
Co nncmeHo bapame ao baHkaTa.

36U1pOoT Ha OHEBHUTE OrpaHNYyBaka He MOXe [a ro HagMUHE BKYNMHNOT KPeaUTEH NUMUT.
BaHkaTa ro 3agpxyBa MpaBOTO 3a MEHyBake Ha [HEeBHUTE NUMUTKU (orpaHudvyBama) 6e3
06e3benyBarbe Ha JOMNOMHUTENHA COrnacHOCT of KOpUCHMKOT.

5. NMnakamwa
5.1. Osnacmysearbe Ha KOPUCHUKOM
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5.1.1. Co notnuwysarwe Ha [doroBopoT, KOPMCHUKOT Ha OCHOBHaTa KapTU4dKa ja OBacTyBa
baHkaTa fa ja 3a40mky KpeauTHaTa napTuja 3a TPoLIoUUTEe KOU Ke HacTaHaT Co Kopuctere Ha
kapTudkaTa. lMoa Tpowoun ce nogpasbupaat TpaHCaKuuMuTe, KamaTtuTe UM MpoBU3MUTE KOU
HacTaHane CO KOPUCTEHE Ha OCHOBHaTa WNM OOMOSMHUTENHaTa KapTuyka BO 3emjata U
CTpaHcTBO, 6€3 pa3nuka Ha goMuuMnHaTa BanyTa v ce u3pasyBaar BO AeHapM.

5.2. lMnakanwe Ha mpowoyu HacmaHamu CO KOPUCMEHE Ha Kapmu4ykama 60 CmMpaHCcmeo

5.2.1. TpolwiounTe Ko Ke HacTaHaT Kako pesynTaT Ha KOpUCTEeHEe Ha KapTuykaTa BO CTPaHCTBO,
6e3 pasnuka Ha gomuuunHarta BanyTta, ce uspasyBaaTt Bo eBpa (EYP) n ce koHBepTupaat BO
aeHapu (MKL) no npogaxeH Kypc 3a OeBu3nM Ha baHkata M 3a nNpecMeTaHnoT M3HOC ce
3a70/KyBa KpeguTHaTa napTuja Ha KOpUCHUKOT.

5.3. EgHaw mece4vHo bBaHkaTta Ha KopucHukoT My goctaByBa M3Bog/ dhakTypa 3a HacTaHaTute
Tpowoun. KOpUCHUKOT Ke ro n3BpLuyBa ninakaseTo BO onpeaeneH nepnos Bo MeceuoT Nno CUCTeEM
Ha PeBONBWHI KPEAWT, 3a LWTO nogeTanHo e HaBeaeHo BO [1oroBopor.

5.4. WHdopmauunte 3a [ocTtacaHuTe TPOLUOLM HAcTaHM BpP3 OCHOBA Ha KOpPUCTEH-e Ha
OCHOBHAaTa 1 OOMOMHUTENHNTE KapTUYKM o4 Todka 5.1.1 KopucHukoT rm gobuea egHall MeCeYHO
Bp3 OCHoBa Ha u3Bog/ daktypa. Hdokonky KopucHukoT He gobue mnssoa/ daktypa, a uman
NPOMEHN HacTaHaTu CO KOPUCTEHE Ha KapTuykaTa BO NpeaxoOHOT Mecel, nva obBpcka aa ce
jaBn Bo baHkaTa.

5.5. baHkaTa nma npaBo, JoKonKy KOpMCHUKOT He v nogMupu ceoute o6BpCKM BO onpeaeneH
poK HaBefeH Bo [loroBopoT, 6e3 cormacHOCT Ha KopuCHUKOT, Aa rv npeHece cpeactearta o 6uno
Koja cmeTKa koja ja nocegyBa KopucHukoT Bo baHkaTa, 4o BMCMHA Ha gocneaHnTe o6BPCKU.

5.6. Jokonky KopucHUKOT He rm noamupm obBpckMTe BO HaBe4eHNOT pok Bo [loroBopoT, baHkaTa
ke HanpaBu 3abpaHa 3a NOHaTaMOLUHO KOPUCTEHE Ha KapTuikaTa, a npes HaanexHuTe cygoBsu
Ke NoKpeHe nocTarika 3a NpuHyaHa Hannara.

5.7. HenodmupeHu obepcku

5.7.1. [Jokornky Ha KpeauTHaTa napTuja HeMa NoKpUTUe 3a TPOLLIOLUUTE HAacTaHaTh Co KOPUCTEHE
Ha KapTuUdkaTa BO 3emjaTta 1 CTPaHCTBO, U ako KOPUCHMKOT ro npeyvyekopusi pacnosnioxnmemoT
nuvnt, BbaHkaTa aBTOMaTtCkM ja Gnokupa kKapTudkaTa, a KOpMCHMKOT MOKpaj rnaBHUMOT LONr,
AOMKN M KasHeHa KamaTa BO BUCMHA Ha pedepeHTHa KamaTHa CTarnka 3a npecmeTyBawe Ha
cTankarta Ha KasHeHaTa KamaTta 3rofieMeHa 3a 3rofieMeHa 3a 3aKOHCKU [JO3BOMEHNOT MakCUMyM
0oL OEeHOT Ha JocneBake OO AEHOT Ha uenocHa Hannata. Crtankata Ha KasHeHa kamaTa e
NPOMEHMMBa BO 3aBUCHOCT 0 NpOMeHaTta Ha pedepeHTHaTa kamaTa 3a NpecMeTKka Ha KasHeHa
Kamata u NOo3UTUBHMUTE MPOMMUCK KOW ja perynupaaT oaa obnact, npu wTo baHkata ke
npecmeTyBa 1 HannaTyBa No HajBMCOKaTa 3aKOHCKM A03BOSIEHa BUCMHA Ha CTarnka BO MOMEHTOT
Ha npecmeTkaTa.. [lpecMeTkaTta Ha 3aKOHCKa Ka3HeHaTa KkamaTa ce BplM CO MpuMMeHa Ha
nponopunoHanHa metoaa.

5.7.2. KopucHukoT ja oBnactyBa baHkaTa ga cute gocneaHu a HeHannaTeHy o6BpCku, HacTaHaTH
CO KOpUCTEH-e Ha KapTudykaTa, rv Hannatu of 6uno koja cmeTka koja KopuCHMKOT ja uma BO
BaHkara.

5.7.3. Jokonky KopucHUKOT He rm nogmupu obBpckute BO NpeaBuaeHUOT pok, baHkaTa ke ja
3abpaHn noHaTamowHaTa ynoTpeba Ha kapTuykata, a npen HagfeXHUOT CyAd Ke MoKpeHe
nocrarka 3a NpuHygHa Hannarta.
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5.8. MNMobapyearwarta Ha baHkaTa ce ucnnakaaTt No CnegHUoT pef: 3aKoHCKa KasHeHa kamara,
penoBHa KamaTa, UCKOPUCTEH M3HOC MO KPeaUTHUOT NIMMNUT 3a NPETXOAHN Nepnoaun, UCKOPUCTEH
N3HOC MO KPeaUTHUOT NIMMUT 3a TEKOBHUOT nepuom.

5.9. Cekoe nnakawe Ha obGBpckaTa MO KapTuykaTa, LEeNoCHO MM AeNyMHO BO BMCMHA Ha
MUHMUManHaTa mecedHa paTa, ro obHOByBa COOABETHMOT PacronioXnvB AeNn OA4 KpeauTHWOT
NUMUT.

M3HOCOT Ha MeceyHaTa MMHMMArHa paTta 3a nnakake € NPOMEHNMB COrflacHoO npoueaypuTte m
nonutukata Ha baHkara.

6. Peknamauun

6.1. KopncHukoT nma obBpcka fa ja YyBa Konujata o CrivnoT 3a eBeHTyarnHa peknamMauuja.

6.2. 3a eBeHTyanHuTe peknaMauum no M3BpLUEeHUTEe TpaHcakuum KopucHWMKOT gocTtaByBa [0
BbaHkaTta nucmeHo bapamne, HajkacHo 20 (gBaeceT) AeHa o4 AeHOT Ha gobuBawe Ha n3BogoT/
dakTypaTa.

6.3. CornacHo npaeunaTa Ha Mastercard, makcumanHmMoT 6poj Ha peknaMmmpaHn TpaHCakuumn no
KapTuyka ce 15 TpaHcakuum, Ha HUBO Ha bapare og kopucHuKoT. CornacHo npaeunaTa Ha VISA,
MaKCUManHMoT Opoj Ha peknaMmmpaHu TpaHcakuum no KapTudka ce 35 TpaHcakuMmM Ha HMBO Ha
bapare 04 KOPUCHUKOT.

6.4. PeknamauuuTe Kon Hema aa 6uaaTt AOCTaBEHM HA HAYMH U POK HaBedeH BO Todka 6.2. Hema
Aa ce npudpartart, a puHaHCMCKMTEe nocneanum rm nogHecyBa KopucHUKOT.

6.5. OcnopyBah€TO Ha TPOLUOLUMTE HE IO oafiara HUBHOTO HaMMpyBare. KOPUCHMKOT € AOIMKEH
Aa r nogMumpu BKynHUTE Tpowouun 6e3 ornea Ha peknamauuute. [JOKONKy ce nokaxe Aeka
pekrnamaumjata e ocHoBaHa baHkaTa My ro Bpaka OCMOPEHMOT M3HOC Ha KOPUCHWUKOT Ha
KapTuykaTa.

3a peknamauumn kou cornacHo MasterCard/VISA npaBunata Hema ga GugaTt npudaTteHn oA
cTpaHa Ha MasterCard/VISA cuctemot, baHkata ke M cmeTa 3a HEOCHOBaHM U ke Hannatu
HaJOMECT 3a HeoCHoBaHO nobapyBake (TPOLUOK 3a pellaBake Ha peknamaumja) og KopnucHukoT
Ha kapTuykaTta, cornacHo Oanykata 3a HagomecToumn Ha baHkaTa.

6.6. PokoT 3a peluaBane Ha peknamauumuTe ro ogpenysa baHkaTta Bo corniacHoOCT co npasunaTta
Ha KapTuyHuTe opraHusaumm MasterCard International n VISA International.

6.7. Bo cnyyaj Ha HeonpasgaHa peknamauuja, baHkaTa ke ja 3agormku kpeguTHaTta napTuja n/mnm
nnaTtexHaTta/ute cMeTka/u Ha KOPUCHUKOT 3a HacTaHaTUTe TpoLloum cnopep Baxeykata Oanyka
3a HagoMmecTouu Ha baHkaTta. Bo cnpotmBHO, KopucHukoT ce ocnobogyBa o nnakamwe Ha
Tpowoumn, a 3a pekrnaMMpaHnoT M3HOC Ha TpaHcakuujata AOKOMKY NMOCTOM OCHOB 3a noBpar
cornacHo npaBunata Ha KapTUYKUTE opraHu3auuun, ce ogobpyBa kpeguTHata naptvja Ha
KopuCHMKOT No 3aBpLUETOKOT Ha NocTankaTta 3a pekrnamauuja.

6.8. 3a peknamaumm Kon ce ogHecyBaaT Ha KBanuTETOT Ha KyrneHaTa poba unu ycnyra, nnateHu
CO oBaa KapTtumyka, KopucHukoT ce obpaka MCKIy4YMmBO Ha MNpodaBa4vyoT Ha pobata OAHOCHO
AaBaTenoT Ha ycnyraTta.

6.9. baHkaTa He Npe3ema O4rOBOPHOCT 3a CTOKaTa UMM ycrnyrata nnateHa Cco KapTuykata unm
HenpudakakeTo Ha KapTMykaTa Of CTpaHa Ha HeKoe NpodaKHO MecTo unu BaHkomat. Cute
peknaMmaumm, KOpMCcHMKOT Ha KapTuyKaTa rm pellaBa HenocpeaHo Ha NpoaaHOTO MECTO.
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6.10. Jokonky baHkaTta m3BplK HeaBTOopuM3MpaHa MnaTexHa TpaHcakuuja Unu HenpasBWUIHO
M3BPLUM MNNaTexHa TpaHcakuuja, KOPUCHUKOT MMa MNpaBO Ha WUCNpaBKa CO MoAHecyBake Ha
n3BecTyBame 00 baHkaTa HajoouHa Bo pok o 13 Meceum o4 AaTyMOT Ha 3a0/KyBaH-€e.

Bo cny4aj Ha nsBpLueHa HeaBTOpM3MpaHa nnaTexHa TpaHcakumja, baHkarta ke ro BpaTt M3HOCOT
Ha HeaBTOpuW3upaHaTa nraTexHa TpaHcakuuja Ha nnakadoT, BedHaw no A03HaBakeTo 3a
TpaHcakumjaTa unm gobnBarkeTo Ha M3BECTYBakeTO 3a UCTOTO OA KOPUCHMKOT HajaouHa go
KpajoT Ha cnegHnoT paboTeH aeH, ocBeH ako baHkaTa nma pa3yMeH OCHOB Ja ce COMHEBA BO
n3mMama 1 TakBMOT OCHOB fa ro npujaBu 40 COOABETHUTE HaAMEXHN OpraHu Ha MUCMEHO.

6.11. baHkaTa n KopncHuKOT ce cornacyBaaT Aeka, OCBEH BO Cry4vaj Ha MOCTOEH-E Ha BuLIa Cuna,
Ke ce cmeTa geka KOpWMCHUKOT mocTanyBasi CO KpajHO HEBHWMaHMEe AOKOMKY He M npeseme
pasyMHUTE MEPKM 3a 3aliTuTa Ha MMAaTHUOT MHCTPYMEHT U HEeroBute CUrypHoOCHW obenexja,
yTBpAeHn Bo oBume ONwWTK npaBuna u yCcrioBW, BKY4YyBajkU M HO He OpraHudyBajkM ce Ha
cnegHuBe cny4vau:

6.11.1. Ako KOpuCHMKOT He BpWKW pedoBHA nNpoBepka (Hajmanky egHaw HeOenHo) Ha
n3BecTyBawaTa M apyrmte uHdopmaumm wto baHkata My rM goctaByBa uMnu rM crtaBa Ha
pacnonarawe, Co Len HaBpeMeHo Aa OTKpUe 1 NpujaBn HeaBTopu3MpaHa TpaHcakuuja;

6.11.2. Ako KopucHukoT gobue eqHo nnm noeeke N3BeCTyBara 3a TPaHCaKLMK UM aKTUBHOCTH
NnoBp3aHM CO HeroBaTa MnaTeXxHa CMeTKa UM KapTuika , KoM Cce COMHWUTENHW, a He nobapa
BeaHaw 6nokaga Ha KapTu4kaTa;

6.11.3. Ako KOpPUCHWMKOT He M axypupa HaBpeMEHO CBOMTE KOHTaKT nogartoum (Ha np.
TenedgoHckn 6poj) Bo baHkara;

6.11.4. Ako KOPUCHUKOT 1 3rofieMun NUMMTUTE 3a TpaHCaKLMM Ha U3HOCK ABa WUin noeeke natn
Hag npenopayvaHute of baHkaTta, 6e3 onpaBgaHa nNpu4YMHa, U He rM BpaTu Ha NpenopayvyaHute
BPE4HOCTM NO U3BPLLYBaHETO Ha TPaHCAKUUUTE;

6.11.5. Ako KOpUCHUKOT npujaBu HeaBTOPU3UPaHW TpaHcakumm unn baHkaTta ro mssectn 3a
PU3NKOT O WOHW HeaBTOPM3MpaHM TpaHCakuMu, a He [aje COrnacHocT 3a 6nokuparwe Ha
KapTuykaTa;

6.11.6. Ako KopucHuKOT BHece nogatoum of kapTudkata (Opoj Ha KapTuyka, pOK Ha BaXHOCT,
PIN, CVC2 kopg v cn.) 3a oHnajH nnakakwe, a He npe3eme TEXHUYKN MEPKM 3a HMBHA 3aluTuTa o4
HeoBnacTeH npucrarn;

6.11.7. Ako KopucHnkoT HanpaBu doTorpadum co nogaTtoum of KaptuikaTa (BKIYYUTENHO U
curypHocHu obenexja) n uctute rm nNpatu Npeky e-maun nopaka wunv npeky Apyrn KaHanu 3a
KOMYHMKaLMja 4O COMHUTENHN NPOAaXKHU MecTa 1 He nobapa BegHal 6noknpare 1 3amMmeHa Ha
KapTuikaTa;

6.11.8. Ako KopuvCHMKOT ro noTBpAM U3BECTYBawETO 3a TpaHcakumja (nopaka BO MobunHaTa
annukauumja) Ha mobunHaTa annvkalmja 3a TpaHcakumja koja CaMnoT HE ja MHULMpan unm 3a Koja
He rv npoBepun getanute npeg NoTBPAYBaHETO;

6.11.9. Ako KOpnCHMKOT OBO3MOXM HEOBMACTEHO NMLE Aa MMa npuctan 4o HEroBMoT MobuneH
ypeg unu oo mobumnHaTta annuvkaumja Ha baHkata npeky cnogenysarbe Ha nudHaTa nosuHka, PIN
KOA Unn CO perncTpmpane Ha BMOMEeTPUCKN NOAATOUMN HA TPETO NuLEe BO NMOCTABKUTE HA CaMUOT
MobuneH ypeg;

6.11.10. Ako KopuCHUKOT He ja geaktMBupa MobunHata annukauuja umnm He nobapa WTHO
Grokupamwe Ha gurutanHuTe KaHanu of ctpaHa Ha baHkarta Bo crniyyaj Ha rybere, kpaxba nnu
KOMNPOMUTMPaHe Ha MOBUITHMOT yped Ha KOj € MHCTanupaHa annukauujaTa, BKIAYYUTENHO U
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obBpckaTa 3a UTHO Grokupare Ha gurMtanuavpaHaTa kapTuyka Bo JuUrntanHMoT napuyHmK BO
cnyyaj Ha ryberse UM KOMNpPoMUTUpPare Ha MOBUIMHWMOT ypen unv GMomMeTpuckuTe nogaToum.

7. YKkpageHa / narybeHa kapTuuika

7.1. KopucHrkoT e o6Bp3aH aa ja vyyBa kaptudkaTta n PIN kogoT koj ro gobusa co kapTudkara.
7.2. Bo cny4aj Ha ryberwe unu kpaxba Ha kapTuykaTa, unm no gobueawe Ha CO3HaHWe 3a
N3BPLUEHN HeaBTOpM3MpaHW TpaHcakumn, KopucHMKOT uma obBpcka [a BO HajKpaTOK POK ja
n3sectn baHkata BO nncmeHa chopma Co NOnosiHyBawe Ha cooaseTeH obpasey Ha wanTtepute
Ha BaHkaTa nnm TenedoHckn ga ro npujaem ryderweto Bo KoHTakt LleHTapoT Ha BaHkata Ha
TenedgoH 02/15050 koj e goctaneH 24/7 wnu BO TEKOT HA pabOTHOTO BPEME BO €KCNO3UTYpUTE
Ha BbaHkaTa. Ob6BpckaTa 3a npujaByBame ryberwe mnm kpaxba ce ogHecyBa M Ha MOOMAHMOT
ypea BO KOj e gurutanuanpaHa kaptuykarta npeky [urutaneH napuyHuK.

7.3. baHkaTa nma o6Bpcka fa no NpMemMoT, YCMEH U MUCMEH, Ha N3BECTYBaHETO 3a rybereTo
Ha kapTuukaTta ja 6nokupa ncrara.

7.4. Bo cnyvaj Ha kpaxba, KopmcHMKOT uma obepcka fa ja npujasu kpaxbata Bo baHkata n Bo
HajonuckaTa ctaHuua Ha MMHUCTEPCTBOTO 3a BHATpELUHN paboTu.

7.5. KOPUCHWMKOT M CHOCW CUTE 3aKOHCKM nocneguvum u OOroBOPHOCT 3a €eBeHTyaslHo
HEOBaCTEHO KOPUCTEHE Ha KapTuyKaTa.

7.6. BKyNnHMOT M3HOC Ha WTETA Koja ke HacTaHe 40 MOMEHTOT Ha OrnoKnpame Ha KapTuikaTa, Kako
pe3ynTat Ha rybemwe / kpaxba nnu gpyra 3noynotpeba Ha kapTuykata unm PIN-oT, BKny4yBajku
M 1 TpoLuoumTe 3a 6nokmpare 1 og3emMane Ha kapTuykata, rm cHocu KopucHMKOT.

7.7. Bo cny4yaj Ha rybewe, kpaxxba Mnu owTeTyBake HA OCHOBHATA MW OOMONHUTENHUTE
KapTu4ikn, Ha Gapare Ha KopucHukoT, BaHkaTa n3gaBa HoBa kapTuyka co HOB Opoj, Mpu WTO
AOKOIKY Ce usgae HoBa, OCHOBHa KapTu4yka 6pojoT Ha AOMOMHUTENHUTE KapTUYKN HE Ce MEHYBA.
Bo cny4yaj gokonky ce msgage HoBa gononHuMTenHarta kapTudka Ha 6apakwse Ha KOpUCHUKOT,
OpojoT Ha OCHOBHaTa KapTuyka He ce MeHyBa.

TpowouuTte 3a m3gaBawe Ha HOBaTa KapTUyka, Kako pesynTtaT Ha rybewe / kpaxba Ha
kapTnykata unm PIN-0T rm cHocn KOpUCHMKOT Ha OCHOBHaTa KapTuuika.

7.8. Jokonky KopucHUKOT, nocrne ogpefeH nepuo, ja npoHajae rnpyjaBeHarta kapTnykaTta ucrata
He cMee da ja kopuctu. Bo cnpoTMBHO, CHOCKM 3aKOHCKa OArOBOPHOCT 3@ HEOBMACTEHO
KOpUCTEHE.

8. HagomecTouu, npoBU3UKN N KamaTn

8.1. Cute HagomecToUM 1 NPOBU3UN MOBP3aHN CO KOPUCTEHETO Ha NNATEXHUTE KapTUYKN ce
HannaTtyBaaT crnopea BaxeykaTa Ognyka 3a Tapudm Ha baHkara.

Ha KopuCHMKOT Ha KapTuykaTa He My ce NMpecMeTyBa kamaTa Ha MCKOPUCTEHWUOT KpeauTHUOT
NMMWT, KO ro OTNNATU LeNTOKYNHNOT UCKOPUCTEH KPEAUTEH NMMMUT HAaBE4EH BO MECEYHWNOT N3BOS,
HajgouHa go 12-tu (Visa) /15-tn (MasterCard) HapeaHnoT mecel, 3a NCKOPUCTEHNOT KpeauTeH
NMMWUT BO TEKOT Ha NPETXO4HMOT Mecel,.

Ha uckopucteHuoT, a HenogmupeH u3Hoc HajgouHa go 12-tm (VISA) /15-tn (MasterCard)
HapegHWOT Mecel, o KpeauTHMOT NUMUT Ce NpecMeTyBa KamaTa CMeTaHO oA NPBUOT AeH BO
MeceLoT BO CnegHMOT npecmeTkoBeH nepuod. Mecednute o6Bpckum ce 3acmeTyBaar
KyMynaTMBHO, Npu LITO CUTE HENOAMUPEHN OOBPCKM O NPETXOAHMOT Mecel, ce 3acMeTyBaaT BO
HapegHWoT mecel,.
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PepoBHaTa kamaTa € NpOMEHNNBA M UCTaTa € BO BMCUHA Ha KaMaTHaTa cTanka o4 OCHOBHMOT
WHCTPYMEHT O onepaummTe Ha OTBOpPEH nasap Ha HapogHata baHnka Ha Penybnuka CeBepHa
MakegoHuja (pecepeHTHaTa KamaTHa cTanka 3a NpecMeTyBake Ha CTankaTa Ha KasHeHaTta
KamaTa), LUTO Ba)kena Ha NoCnegHuoT AeH o4 NOfyrogMeTo WTO My NMPETX04eNio Ha TEKOBHOTO
nonyroaue, sronemeHa 3a 8% NpPoOUEHTHM NOEeHU, HO HE NOBMCOKA O onpeaeneHarta co 3akoH.
3a M3HOCOT Ha nNpecMeTaHuTe HagoOMecTOUM, NPOBM3NN U KamaTu ce 3ad0sKyBa KpeauTHaTa
napTuja Ha KOPUCHMKOT UK NNaTexXHUTe /ute cMmeTka/u.

8.2. Cute npomeHu 1 gononHyeakwa Ha OgnykaTta 3a HagoMmecToum Ha baHkaTta BnujaaT BO 0gHOC
Ha CerawHWoT AOroBOp 04 MOMEHTOT Ha HMBHOTO ObjaByBaw-€ BO OOCTarHMTE MPOCTOPUKN Ha
baHkaTa, Ha oduunjanHaTta MHTepHeT cTpaHa Ha baHkata, goctaBeHa npeky lMopTanoT Ha
BbaHkaTa 3a nepcoHanuanpaH npuctan 3a n3BecTyBarba U AOKYMEHTU 3a NNaTexHU yCryrn n Ha
apyr TpaeH meaumym, 6e3 npeTxogHo [LoroBapake Mery CcTpaHuTe. 3a cuTe MPOMEHU U
AononHyBawa Ha TapudaTa 3a pm3ndkM nuua, KOPUCHUKOT Ha KapTudkaTa/M KOpUCHULMTE Ha
AOMNONHUTENHUTE KapTUYkn Ke buge/aTt nsBecteH/u 2 (gBa) Mmeceumn ogHanpepq 3a HacTaHartarta
npoMeHa NpPeKy N3BeCcTyBake€TO Ha HauYMH onuwaH Bo yreH 10 cTtaB 1.

9. OTKaxxyBaH-€ Ha KOPUCTEHE Ha KapTUyiKa

9.1. BaHkaTa 1 KOpUCHMKOT Ha OCHOBHaTa KapTuMyKa MOXaT [a ro oTKaxaT KOPUCTEHEeTO Ha
OCHOBHaTa M pononHutenHarta kaptuyka. [dokonky KOpUCHMKOT Ha OCHOBHaTa KapTuyka ro
OTKaXke KOPUCTEHETO Ha KapTuykata BO UCTUOT MOMEHT Ce OTKaXyBa M KOPUCTEHETO Ha
poronHuTenHata kapTudka. [JOKOMnKy ce OTKaXe KOPUCTEHETO caMO Ha AornorHuTenHarta
KapTudka oA CTpaHa Ha HocuTenoT unuM nak KOpuCHMKOT Ha OCHOBHAaTa KapTuika Ttorawl
OCHOBHaTa KapTuyKa NpoJosiKysa a ce KOPUCTU.

9.2. baHkaTa MoXxe ga ro og3emMe NpaBOTO Ha KOPUCTEHE Ha KapTuykaTa 6e3 obpasnoxyBame,
AOKorKy KopucHUKOT He ce npuapxyBa Ha ogpenbute aeduHupany so OnwtuTe ycrnosu.

9.3. baHkaTa, gpyrute baHku u npogaxHn MecTa MmaaT nNpaBo fa ja og3emMaT KapTudkata of
KOpu1CHUKOT, Ha KOro My € 043eMeHO NPaBoTO Ha KOPUCTEHE.

9.4. KOpMCHMKOT Ha OCHOBHAaTa KapTMyKa MOXe [a ro OTKaXe KOPUCTEeHeTO Ha KapTuykaTta
MCKNy4YMBO MO nucMeH nat, HajgouHa 30 (TpueceT) OeHa npeqd MCTEKOT Ha BaXHOCTa Ha
kapTudkaTta. Bo cnpotmBHO, KOpPUCHWKOT rM nogHecyBa cuTe TpOLOUM 3a u3gaBaHeTO Ha
obHoBeHaTa KapTuJka.

9.5. KOpnCHUKOT Ha OCHOBHaTa KapTuyka uma obBpcka ga rv nogmMmmpu cute o6BpCKN HacTaHaTu
[0 [EeHOT Ha BpaKawe Ha KapTudkaTa, a BO BpCKa CO KOPUCTEHETO Ha OCHOBHaTa MU
AOMONMHUTENHUTE KapTudkn. Cute eBeHTyanHW HagoMecTouu, MpOBM3MM W KaMaTu Kou
npouvanerysaat 04 HenogmMumpeHnTe 06BpCKn, r'm CHOCKM KOPUCHUKOT Ha OCHOBHAaTa KapTu4ka.
9.6. Bo cnyyaj Ha npecTaHOK Ha BaxHOCTa, Brioknparwe UnNu OTKaKyBare Ha KOPUCTEHETO Ha
dusnykata gebuTHa KapTuyKa (nnactvka), aBTOMaTCKM NpecTaHyBa U NMPaBOTO Ha KOPUCTEHE Ha
HejanHaTa gurntanusmpaHa sep3suvja Bo [urutanHnoT napnyHuk. baHkata moxe He3aBWUCHO Aa ro
OrpaHMyn UM yKMHEe CaMO MpPaBOTO Ha KOpUCTeHe Ha AurntanuampaHata KapTuyka (TOKeH)
[AOKOIKY ce ucnonHetn 6e3beaHOCHN yCnoBu, NpUToa OCTaBajKku ja ousmykaTa KapTnyka akTuBHa
3a KopucTeme.

10. OctaHaTv ogpeadm
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10.1. BaHkaTa npeky mMeceyHuoT u3Bofd, npeky [MopTanotr Ha baHkaTa 3a nepcoHanuaupaH
npucTan 3a u3BecTyBaka 1 AOKYMEHTU 3a NNaTexHW yCnyri, Opyr TpaeH Meanym Unn Ha HeKoj
APYr A03BOSIEH HA4YMH ro n3sectyBa KOpPMCHMKOT Ha KapTuykaTta, 3a MpOMeHa Ha TpoLlouuTte
LUTO Ce nnakaaT npeA 3ronemMyBaHeTO Aa NOYHE Aa ce NpuMeHyBa. MeceyHVOoT M3BOZ, ' COaPXM
cnegHvTe nogaTouu:

- W3Hoc, gata v BMA Ha mM3BpLUEHa TpaHcakuuja 3a BpeMe Ha NpecMeTKOBHUOT
nepvog;
- Baxeuyka kamaTHa cTanka, npecMeTaHa KamaTta, NpoBu3nja 1 TPOLLOLUM LUTO ce
Hannakaar;
- MuHumanHa meceyHa para;
- KpaeH gatym 3a nnakawe Ha 0OBPCKUTE;
- HoBa cocTtoj6a 1 pacnonoxnme KpeanTeH NIMMUT;
- [lepwvog 3a koj ce ogHecyBa U3BELUTA|OT;
- Cocrtoj6a n gaTym Ha NPETXOOHMOT MU3BELLTAj;
- BkyneH pornr.
Mece4yHMOoT n3Bo KNMEHTOT MOXe Aa ro gobue no nowTa, Aa ro NoAUrHe BO ekcrnosuTypaTa nunm
Aa ro Buam n CHUMM Npeky eneKkTpoHCKOTo 6aHKapCTBO.

3. 3aBpLwHu oapenoU

a. OnwTuTe ycnosu ce objaBeHn Ha oduumjanHaTa Beb cTpaHa Ha baHkaTa www.sparkasse.mk
N ce AoCTanHn BO eKcnosuTypute Ha baHkara.

6. baHkaTa ro 3agpxyBa NpaBOTO Ha M3MeHa ¥ fonofnHyBawe Ha OnwTuTe ycnosu. KOpUCHUKOT
e cornaceH baHkata aa rm npumeHyBa nsmenuTe. Ke ce cmeTa Aeka KOPUCHUKOT v npudbaTin
NpeanoXeHuTe U3MeHW OOKOMKy nped AaTyMoOT Ha MpMMeEHa Ha U3MEHWUTE He ja U3BecTu
baHkaTa geka rm ogbusa nctute.

B. Ha nnatexHute ycnyrm kou ce npegmetr Ha PaMKOBHMOT [OroBop ce NpuMMeHyuBaat
ogpenbute of 3aKOHOT 3a MNNaTeXHW YCNyru M nnaTtHU cucTemu, 3aKOH 3a AEBU3HOTO
paboTewe, 3aKOHOT 3a 3alTuTa Ha MNOTPOoLlyBayMTe MPU AOrOBOPM 3a MOTPOLLYBAYKU
KpeauTn, 3aKOHOT 3a obnuraynmoHuTe Oo4HOCK, 3aKOHOT 3a 3alTUTa Ha NMYHUTE nogaToum
Kako 1 apyrn Baxkeyku 3akoHun Bo Penybnunka CesepHa MakegoHuja.

Hokonky KOpnCHMKOT Ha nnaTexHu ycryru cMeTa aeka baHkaTa He ce npuapKyBa KOH CBOUTE
06BpCKM 32 MHPOPMUPaHE BO BPCKA CO NIIATEXHW YCIyru, He M UCNOfHyBa CBOMTE 06BPCKM
3a AaBakse Ha NMaTeXHW YCryrn, OOQHOCHO HE My OBO3MYXYBake KOPUCTEHE Ha MiaTexHu
ycnyru cornacHo PamkoBeHMOT Joroeop, [JoroBopoT 3a nsgaBakse U KOpUCTEHE Ha KpeauTHa
kapTnuka u 3MYIMNC nma npaBo ga nogHece NpPUroBop BO NUCMEHA UM eNiekTOpPHCKa dopmMa
no baHkara.
BbaHkaTta Ha KOpUCHMKOT Ha nnaTeXHW ycnyru ke My JOCTaBuM OArOBOP Ha MPUroBOpoT BO
nMCMEHa unu enekTpoHcka dopma Bo pok o 15 paboTHM geHa, cmeTaHO O4 OEHOT Ha
NPMEeMOT Ha NPUroBOpPOT.
Hokonky baHkaTa He MOXe Aa OAroBopy BO POKOT NOpaam NpUYMHM KOM Ce HaaBOp 04 Herosa
KOHTpona Ke ro n3sectn KOpMCHUKOT Ha MaTexHW ycnyrm 3a OLHEHETO Ha OL4rOBOPOT CO
jacHo HaBefyBaH-€ Ha MPUYMHUTE U 3a POKOT A0 KOj KOPUCHUKOT Ha MnaTexHW ycryru Ke ro
Aobue ogroBopoT, a Koj He Moxe Aa buae nogonr og 35 paboTHM AeHa o4 OEeHOT Ha NPUEMOT
Ha NpUroBopoT.
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KOpWCHWMKOT Ha nnaTexHW ycnyru, Koj nogHen npuroBop U He € 3ad0BOfieH of AobneHnoT
OAroBOp MNM nak He Jobwun oaroBop BO paMKM Ha LOrOBOPEHMOT POK, MOXe Aa nopHece
nonnaka Ao HapogHa 6aHka Ha Peny6nuka CesepHa MakefoHwuja. lNMonnakata moxe ga buge
nogHeceHa HenocpeHoO BO apxvBaTta Ha HapogHaTta 6aHka, no nowTa CO npernopadvaHa
AoctaBa WM BO enekTpoHcka copma co ynotpeba Ha cpeactBO 3a eNeKTpoHcKa
noeHTngukaumja npeky HaunoHanHWMOT nopTan 3a enekTPOoHCKM ycnyrn. [logHecyBaweTo
nonnaka He ro UCKrny4yBsa Unu orpaHu4yBa nNpaBoTo Ha KOPMCHMKOT Ha NnaTexHu ycnyru, aa
nosege cyacku cnop co baHkarta, 3apagn 3awTuta Ha cBouTe MHTepecwu. Bo Bpcka co
MOXHOCTa 3a pellaBake Ha CnopoBUTE Mery AOrOBOPHUTE CTPaHWM KoM npouanerysBaaTt of
PamKoBHMOT [OroBop BO BOHCyAcka nocTtanka, baHkata u KopucHuKOT Ha ycnyrm ce
o6Bp3yBaaTt Aa nocrtanyBaaT COrfacHO perieBaHTHUTE BaXKe4yku Mponucu U NOA3aKOHCKUTE
aKTu.

3a KOpPUCHULUTE KOM ja KOpUCTaT KapTuMyKaTa Npeky AurntanHu napuyHuum, osme OnwTu
npasuna M ycroBu ce npuMeHyBaaT 3aedHo co OnwTuTe yCrnoBWM 3a KOpUCTEHE Ha
ANrUTanmManpaHn nnaTeXxHn kapTuikn Ha baHkara.

3a cuTe cnopoBKU HaAMEXeH € CTBApHO HaAeXHMOT cyd Bo Ckonje.
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