BSPI!\RKASSE S

Bp.
Ckonje,

PAMKOBEH AOIOBOP 3A KOPUCTEHE HA MNATEXHUTE YCIYTU

Ckny4yeH Bo Ha AeH , nomery:

1. LWNAPKACE BAHKA A.0. Ckonje co ceguwite Bo Ckonje 1 agpeca Ha yn. Bacun Umsockn 6p. 14 Ckonje, permctpmpaHa Bo
LieHtpaneH peructap Ha P.CeBepHa MakenoHuja-Tprocku peructap co EMBC 4558669, E[Ib: 4030993261735, bpoj Ha
cmetka:  250000000000111,  CeudT  agpeca: INSBMK22, Beb6-ctpaHa:  www.sparkasse.mk, E-nowra:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/ 15 050 HagnexeH opraH 3a Hagsop Ha baHkaTta e HapoaHaTta BaHka Ha
Peny6nuka CeBepHa Makegonunja (HBPCM), lMNMnatHn cuctemm BO kou ydectByBa baHkata — KMBC, MUMIC, Visa u

Mastercard paboTejku npeky cBojata ekcnosutypa BO rpagoTt , NMpeTcTaByBaHa Of OBMacTEHOTO nuue
....................................................... , BO MOHaTaMOLLIHUOT TekcT “[laBaten Ha nnatexHu ycnyru/baHka“ n
2. , CO apecal/ceguwiTte Ha yn. , EMBI/gpaHo4yeH
6poj/EMBC ___, e-MowTa; —---—-—-m-m-mm- npeTcTaByBaH
oA

BO MOHATaMOLUHMOT TeKCT: “KopuCHMK Ha nnaTexHn ycnyrn/KopmcHuk®
. AIPEOMET

Ynen 1
(1) Co oBoj foroBop ce perynupaaT mefycebHuUTe npaBa 1 06Bpcku nomery baHkaTa n KopncHMKOT BO Bpcka CO M3BpLUYBaH-ETO
Ha MoeAVMHEeYHW W MNocrnefoBaTeNHN MNATEXHW TPaHCaKUMK Kako M YCNoOBUTE 3a OTBOpare, OJpXyBake W 3aTBOpame Ha
nnartexHa/v cmeTka/u, nsgasame 1 KopucTerwe Ha AebuTHa kapTuika noBp3aHa Co nfaTexHa cmeTka, n3gaBame 1 KopucTere
Ha KpeauTHa KapTuyka U yCriyrm Ha enekTpoHCKO/MOBUNHO GaHKapCcTBO.
(2) Co noTtnuwyBake Ha oBoj PamkoBeH gorosop, KopucHuKoT noTBpayBa Aeka npwuctanun Ha [NopTtanoTt Ha baHkata 3a
nepcoHanuavpaH npucran 3a M3BecTyBaka U JOKYMEHTM 3a NNaTeXHU YCryry, OOHOCHO AeKa MM MPUMWUM Ha XapTuja unu gpyr
TpaeH MeanyM, npoumnTan, ri pasbpan v ce cornacun co criegHuTe [Npunoam Kou ce cocTaBeH Aen Ha oBoj PamkoBeH gorosop:
e  OnwTK NpaBuna n ycnosu 3a NnaTexHa CMeTka U NnaTexXHu ycnyrn 3a Gusnyk1 nuua
e  OnwTu NpaBuna 1 ycrioBu 3a nnaTexHa CMEeTKa U NNaTeXxHW yCryry 3a npaBHU nuua
e Bbapare 3a nnaTexHa cMeTKa U NnaTexHW ycrnyrn, BO HaTaMOLUHWOT TekcT: "Bapane”
e Opanyka 3a HagomecToLUM 3a U3NYKM nuua
e Opanyka 3a HagoMecTOLM 3a NMpaBHY Nnuua,
e  TepMuVHCKM NnaH 3a peanusauuja Ha KpeauTHU TpaHcdepu co cTpaHcTBo Bo Lnapkace 6aHka Al Ckonje
e  TepMMHCKM NNaH 3a NPUEM U U3BPLLYBaHE Ha NIAaTHW HaNo3u of NpaBHU 1 U3NYKM NMua
(3) Aoxonky KOpnCHMKOT € 1 KOPUCHUK Ha AebuTHa KapTuyka, KpeamTHa KapTuydka, MOBWmHO u/unun enekTpoHcko 6aHkapcTBO
nokpaj MNpunosnTe HabpojaHu BO CTaB 2 o4 OBOj YneH PaMKOBHMOT AOroBOpP M1 BKIy4yBa U:
e  OnuwTun NpaBuna 1 ycrioBu 3a usgaBake U KOpUCTere Ha [eOUTHU KapTUYKkn Ha OU3NYKKM nNuua
e  OnwTun NpaBuna 1 ycrioBu 3a n3gaBarbe U KopucTere Ha Visa Bussines nebutHa kaptuika
e  OnwTK NpaBuna 1 ycrnoeu 3a U3gaBah-e N KOPUCTEHE HA KPEOMTHU KapTUYKKM 3a (OU3NYKM Nuua
e  OnwTK Nnpasuna n ycnosu 3a n3gaBame 1 kopuctewe Ha Master Card® Business kpeautHa kapTuika
OnwTn ycnoBu 3a eneKkTpoHcKo 6aHkapcTBO
Onw Ty NnpaBuna 1 ycroBu 3a KOPUCTEHE HA NaKeTU Ha hU3NYKM Nuua
Onw Ty NnpaBuna v ycrioBn 3a KOPUCTEHE HA NaKeTW Ha NpaBHKU N1ua
OnwITn yCrnoBu 3a KOPUCTEHE HA AUTUTANN3NPaHN KapTUYKK
o bBapare 3a nsgaBare 1 KOPUCTEHE HA KPEAUTHA KapTuyka
(4) OoroBopHUTE CTpaHM ce cornacHu co NpaBoTo Ha baHkata Aa BpLM U3MEHW K AonorfHyBaka BO PaMKOBHMOT JOrOBOP U
axypupare Ha Npunno3nTte HaBefeHn Bo cTaB 2 1 3 of, 0BOj YneH, 6e3 ga ce ckrny4un AHeKC KoH 0Boj [loroBop, a axypupaHuTe
Bep3umn cornacHo 3MYTC ga my rv gage Ha KopncHUKOT Ha COOABETEH LOTOBOPEH HAYUH.
(5) Co notnuwysawe Ha oBoj [orosop, KopucHukoT moTBpayBa Aeka npef NoTnvwyBareTO Ha OBOj [loroBop rv npumun,
npoyvTan, pasbpan u ce cornacur co ycrioBuTe of;:
- COOABETHUTE NPUIo3un o cTaB 2 u 3 0f OBOj UIEH;
-MHOPMATMBHUOT OOKYMEHT 3a HaZOMeCcTOuM 3a YCnyrute CO CTaHAapAv3upaHu TepMUHUM U AedVHWUMM Of nuctaTa Ha
Hajpenpe3eHTaTUBHM YCyrM NoBp3aHu co nnartexHa cmetka Ha HBPCM u HagomecTounTe 3a ycnyrute kou baHkaTa rv naBa;
-MOUMHMKOT LUTO 'Y COAPXM CTaHAapAN3MpaHMTe TEPMUHU U AedMHULIMM Of, NUCTaTa Ha Hajpenpe3eHTaTUBHUTE YCIyri NOBP3aHn
co nnartexHa cmeTka Ha HBPCM,;
-HALIPT PamkoBeH [OroBop v Aeka npen ckrydyBareTo Ha 0B0j [loroBop 61n 3ano3HaeH 1 cornaceH co ycnosute o MNpunosute
KO ro coumHyBaaT oBOj PaMKOBHWOT J0roBop.
(6) Ha 6aparbe Ha KoprCHMKOT No OTBOpak-eTO Ha NnaTtexHarta cMeTka, baHkata moxe oa my ogobpwu n nsgage Ha KopucHmukot
KpeauTHa nnaTtexHa kapTuyka 3a wTo baHkaTa u KOPUCHUKOT ke CkrydaT nocebeH JoroBop CO KOj AeTanHo ke bupart ypeaeHu
npaeata, 06BpPCKMTE, POKOBUTE, KAMaTHUTE CTamnky 1 OpyruTe YCrnoBW peneBaHTHU 3a TOj AOrOBOPEH OAHOC.
(7) baHkata moxe ga My ogobpu Ha KopucHMKOT JO3BOMEHO nMpevekopyBake Ha cangoTo Ha HeroBaTa nnaTexHa CMeTka Ao
W3HOC, NOA YCIOBW, POKOBW, KaMaTHW CTanku, HauYvHW W Opyrn ycrioBu yTBpAeHu co nocebeH [JoroBop 3a KopucTere Ha
[03BONEHO NpeYeKkopyBake Mo nnaTexHa cmeTka Koj baHkata ro cknyyysa co KopucHuMKOT.
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(8) baHkaTta gaBa v nnatexHa ycrnyra npudakarwe Ha NNaTexHUTEe KapTUYKM Ha NPoOaKHW MecTa Kako Ha4yuH Ha nnakakwe Ha
CTOKM M ycnyru 3a wto bankata u KopncHMKOT Ha nnaTexHu ycnyru Moxe Aa ckrydyyBaaTt nocebeH 4oroBop Co Koj Ke ce ypeaar
npaeata, 06BpPCKUTE M OAFOBOPHOCTUTE Ha JOTOBOPHUTE CTPaHM.

(9) baHkaTa My 0BO3MOXyBa Ha KOPUCHUKOT KOPUCTEHE Ha YCryraTa 3a NPEHOCNMBOCT Ha nnaTexHu cmeTkn cornacHo 3YTC
n coopBeTHUTe ONWTK Npasmna n ycrosw. locTtankaTta 3a NPEHOCNMBOCT Ha NNaTexHaTa cMeTKa ce CrpoBeAyBa BP3 OCHOBA Ha
nopHeceHo bapare 1 e onuwaHa Bo cooABeTHWTe OnwTy Npasuna 1 yCroBn 04 CTas 2 Ha OBOj YIEH.

(10) BaHkata moxe Aa My NOHyaM Ha KOPWUCHWKOT v ApyrM Npou3BoAW/ycnyrn Kou Moxe Aa npousnesar of paboTereTto co
nnatexHata cmeTka unu baHkara, 3a wrto KoprcHukoT notnuwiysa nocebeH HameHcku [JoroBop co Koj ce perynupa paboterweto
CO KOHKpPETHWUTE NPOmn3BOAW/YCNYTy, Kako U NpaBaTa u 06BPCKUTE NPU KOPUCTEHETO Ha UCTUTE.

Il. BAPAHE

UYneH 2
(1) QoroBopHuTte cTpaHu ce cornacHu KopucHMKOT Aa rm KopycTu NnaTexHUTe ycnyrm kov v gasa baxkaTa cornacHo bapare
pocTtaBeHo of KopucHukoT v npudaTeHo u ogobpeHo of cTpaHa Ha baHkaTta. OBue Bapamwa baHkata rm peructpupa no
XpoHornowkn pepocrien. baHkata nma npaBo ga He npudatn baparwe og KopucHuMK 3a LITO COOOBETHO ro MHcpopmupa
KopucHukoT Ha HauuH ypeaeH Bo cooaBeTHUTe ONwWTK NpaBuna 1 yCrnoBUu 1 BaXKeUYknTe nponucu.

lil. NTPABA 1 OBBPCKU HA IOTOBOPHUTE CTPAHM

Ynen 3
(1) baHkaTa kako gaBaTen Ha NnaTexHW ycnyru:
- ce 06Bp3yBa Aa My OBO3MOXMN Ha KOPMCHMKOT Aa rv KOPUCTU NnaTexHuTe ycrnyrn HaseaeHn Bo npudpaTteHoTo bapatse;
- ce obBp3yBa Aa OTBOPM, Aa OAPXKyBa W 3aTBOPW NnaTexHa CMeTka Co eANHCTBEHa MAeHTUMUKaLnMoHa o3Haka BO COrnacHoCT
CO ycroBuTe ypeaeHun BO 0Boj PamkoBeH gorosop, OnwTtute npaBuma v ycrioBU, MHTEPHUTE akTWM Ha baHkaTa n BaxedkuTe
nponucu;
- ce o6Bp3yBa Aa M3BpLUYBa UCMpPaBHWU MNMaTHW Hanosu goctaBeHu of KopuCHMKOT BO cormacHocT co cooaBeTHuTe Onwtu
npaBumna 1 ycrioB1 1 BaXXeYKUTe NPONucK 1 nMa npaso fAa oabue Aa u3BpLuM NnaTeH Hanor unu fa ja uHuuupa nnatexHara
TpaHcakuuja 3a WTo ro n3sectyBa KopucHukoT, 3a npuunHuTe 3a oabmBare M 3a nocTankaTa 3a UCnpaBka Ha rpPeLLKUTE KoM
Josene 40 oabuBake Ha NNaTHWOT Haror, OCBEH ako AaBareTO Ha MHdopMauumTe e 3abpaHeTo CO 3aKOH;
- ce 06Bp3yBa Aa ro nHgopmmpa KopucHUKOT 3a NpOMEHUTE Ha NnaTexHaTa CMeTKa Ha Ha4YuMH ypedeH Bo cooaBeTHuTe Onwtu
npaswvna v ycrnosu;
- ce 06Bp3yBa Aa BpLUM APYIY YCAYr AOKOMKY Ce UCNOMHETH yCcrnoBuTe of cooaBeTHuTe OnwTn npasuna v ycriosu;
- MMa NpaBo Aa npecMeTa 1 Hannatu og KopycHUKOT HaZloMeCTOUM 3a MNaTEXHW YCIyrv KoM My v AaBa cornacHo oBoj [lorosop,
Baparweto n OnwTnTe NpaBuna u ycrosu;
- AaBa UHdOopMauuM 1 cTaBa Ha pacrnonarake uHgopMauum 3a KopucHUKOT Ha HauuH yTepaeH Bo OnwTuTe npasuna 1 ycriosu
N COrMacHO BaXe4knTe Nponucu;
- MMa npaBo CaMo 3apagu HannaTta Ha HagoMeCTOLM U MPOBU3MKM Aa JO3BOMM MPEMONYEHO AOIMKHNYKO cango Ha nnartexHara
CMeTKa Ha KOPUCHMKOT noj ycrnoBu AedmHupaHu Bo cooaBeTHUTe OnwTh npasuna v ycnosu 1 ga My CTaBu Ha pacnonarawe
Ha KOPUCHMKOT MapwyHW CPeAcTBa BO W3HOC LUTO MO HagMVHyBa TEKOBHOTO Canfo Ha HEroBuTe napwyHW CPeacTBa Ha
nnarexHata cCMeTKa 1 CO OBa NPEMOSTYEHO AOIMKHMYKO cango KopucHUKOT He Moxe Aa pacnonara;
- Ma obBpcka 3a MHpopmMupare Ha KOpUCHMKOT 1 KOMYHUKaLMja Co KOPUCHUKOT Ha HA4YMH NpeaBuaeH BO cooaBeTHuTe Onwtu
npaswvna u ycrnosu u Bo cornacHoct co 3MYTIC.
(2)KOpUCHMKOT Ha NnaTeXHU ycnyru:
- UMa npaBo Aa [ocTaByBa ypeaHO MOMOMHET nnaTteH Hanor Ao baHkaTta Bo xapTueHa copma unm Bo enekTpoHcka opma no
naTt Ha MOBWITHO UMM ENEKTPOHCKO GaHKapCTBO BO COMMacHOCT CO cooABeTHUTEe ONwTy nNpasuna v ycrnosw;
- ce 06Bp3yBa Aa ro No4nTyBa TEPMUHCKMOT NnaH 3a paboTa Ha baHkarTa;
- ce obBp3yBa Aa pacrnonara Co cpefcTBaTa Ha nnaTexHata CMeTKa NMMYHO UMW MpeKy OBMacTeHO nuue BO COrnacHOCT CO
BaXkeykuTe nponucu, oBoj PamkoBeH goroBop u coogseTHuTe OnwTy npasunia n ycrnosw;
- Ma NpaBo Ha KOMyHuKauwuja co baHkaTa Ha Ha4nH npeaBuaeH Bo 0BOj PamkoBeH gorosop n OnwtuTe npasumnia n yCrnoBu;
- Uma obBpcka Aa ro KOpUCTW MNaTHUOT MHCTPYMEHT U NnaTtexHaTta ycnyra Bo COrnacHoCT Co YyCrnoBuTe U oapenbute of 0BOj
PamkoBeH goroeop, OnwTK npasuna 1 yCroBu 1 BO COrMACcHOCT CO BaXXEYKUTE NPONUCH;
- Ma obBpcka HaBpeMEHO Aa rM nogmupyBsa cuTe obBpcky koH baHkaTa.
(3) MpaBaTa 1 06GBpCKUTE HA AOrOBOPHUTE CTPaHW ce AeTarnHo ypeaeHu Bo 0BOj AoroBop v MNpunosute HaBegeHu BO YneH 1
ctaB 2 1 3 og oBoj [Joroeop.

IV. HAOOMECTOUWU, KAMATHU CTANKU U AEBU3HUN KYPCEBMU

YneH 4
(1) 3annatexHute ycnyrun ko baHkata my rim 06e36eayBa Ha KOpUCHUKOT, My MpecMeTyBa U Hannaka HagoMeCTOLM, TPOLLIOLM,
npoBuanm 1M opgobpyBa kamata BO  BUCMHA, BO  POKOBM UM Ha  HauuH  cornacHo  Opnyka
3a HagomecToum 3a husunykm nuua, OanykaTa 3a HaAOMECTOLM 3a NPaBHM NuLa 3a ycnyrmuTe wro rv Bpwin baxkata, Ognyka
3a kamaTHu cTanku Ha BaHkaTa n OnwTnTe NpaBuna u ycrnosu.
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BaHkaTa Hema ga My npecmeTyBa U HannaTtyBa Ha KOpUCHUKOT Ha nnaTexHW ycnyru HagomecTtoum 3a obe3benyBane Ha
UHopMauumM ogHocHO KOpUCHMKOT MMa NpaBo Ha u3BeLlTaj 3a HannaTteHn HagomecToum 6e3 nnakake Ha HagoOMECTOK.
Hokonky KopucHukoT 6apa nHgopmaumm novecto of AvnHamukata ytepaeHa Bo 3MNYTC, baHkaTta nma npaso 3a npecmeTka
W HannaTa Ha Ha4oOMEeCTOK 3a AOMOSTHUTENHNTE MHOMPAaLMM BO BUCUHA Ha BUCTUHCKW HanpaBeHWTe Tpowouy o baxkaTta.

(3) 3a cekakoB BMA Ha NnaTexHa TpaHcakuuja koj ondaka ycryra Ha BanyTHa KoHBepauja kynornpogaxk6a Ha eBU3UN Ha NasapoT
3a CTpaHCKU NNaTexHW CpefcTBa U ed)eKTMBHM CTpaHcku napu BaHkaTa nocranysa cornacHo cooaeTHUTe OnwTv npasuna u
YCIOBU U BaXXEYKUTE MPOMUCHK.

V. SALLUTUTHU U KOPEKTUBHU MEPKU

Ynen 5

(1) Mpu kopucTere Ha NnaTexHaTa cMeTKa, AeGUTHA NnaTexHa KapTuyka U YCnyru Ha enekTpoHCKo / MoBUnHO GaHKapcTeo,
KopucHMKOT ce 06Bp3yBa Aa MM NpUMeHyBa 3alUTUTHUTE U KOPEKTUBHUTE MepKu NpeaBuaeHn Bo cooaBeTHUTe OnwTy npasua
1 YCINOBM U BO NPUMEHIIMBUTE NPOMUCHU.

(2) OprosopHocTa 3a HeaBTOPU3MPaHU NNATEXHW TpaHCakuuMu ce yTBpayBa cornacHo OnwTuTe npasBuna M YCnosu U
NPUMEHNVBUTE 3aKOHMW.

VI. BPEMETPAEHKE, USMEHW, OONOJNIHYBAKBLA U PACKUHYBAHKE HA PAMKOBHUOT [1OTOBOP

(1)

UYneH 6
OBoj [JoroBop ce ckrny4yBa Ha HeonpeaeneHo BpeMeTpaere 1 HerosaTa BaXKHOCT MOXE [ia MpecTaHe camo Mo yCroBu
npensuaeHn Bo oBoj [1oroBop M Bo BaXKEYKMTE 3aKOHCKU U NMOA3AaKOHCKU MPOMUCH.

Ynen7
CwvTe n3ameHu 1 gononHyBaha Ha 0BOj [JoroBop v mMpunosute KoH Hero, baHkaTta ke My rv npegnoxu Ha KopucHukoT
HajoouHa 2 (oBa) meceum npe AaTyMOT Ha HMBHAaTa MPUMEHa Ha LOroBOPEH HauuH ypedeH Bo OnwTtute npasuna u
yCroBW.
Ako Kopu1CHMKOT He ce cornacyBa co NnpoMeHaTa Ha HaJoMecTouuTe, TPOLLoUUTE, NPOBM3NUTE 1 ApYrMTe HagoMecToum
noBp3aHu co paboTewe Ha cmeTkaTa AofmkeH e Ao baHkata ga nogHece 6apane 3a packuHyBake Ha PaMKoBHMOT
[JOroBOp BO pOK 04 2 Meceum 1 Aa 6apa 3aTBopake Ha cMeTKaTa.
Ke ce cmeTa aeka KOpUCHUKOT Ha NnaTeXHW yCryr ri npucaTun NpeanoXeHnTe 3MeHn Bo yCroBuTe Ha PaMKoBHMOT
OO0r0BOp U HErOBMTE NPUNo3un JOKOMKY Npe AaTyMOT Ha NpMMeHa Ha U3MeHuTe He ja n3sectn baHkata geka rm ogbusa
uctute.
MpomeHuTe BO BMUCMHATaA Ha KaMaTHWUTE CTankym M OEBU3HMOT KYpC Ce NMpMMEeHyBaaT BefHall, 6e3 npeTxogHoTo
n3BecTyBawe o4 cTaB 1 Ha OBOj YUneH, JOKOIKY NMPOMEHUTE Ce npaBaT BP3 OCHOBA Ha MeHyBaw€e Ha A0roBopeHaTta
pedepeHTHaTa kKaMaTHa cTanka u/nnm pedepeHTHNOT AeBnU3eH Kypc. baHkaTa ke ro nssect KOpMcHMKOT 3a NpoMeHuTe
BO BMCMHATa Ha kamaTtHaTa cTanka Ha Ha4uH yTBpaeH Bo OnwtuTe npasuna v yCrioBw.

UYneH 8

(1) KopucHukoT n baHkaTta MmaaT mpaBo Aa ro packuHat oBoOj [JoroBop mof YCroBW, HA HaYMH U POKOBM YTBPAEHW BO
OnwTtute Nnpasmna u ycrnosu.

(2) U KopurcHukoT 1 BaHkaTa nma npaBo Aa ro oTkaXke KOPUCTEHETO Ha NnaTexHa ycnyra Ha HayuH, Nof, yCrioBU 1 POKOBU
yTBpAEHN BO coodseTHuTe OnwTi npasunia u yCrioBu.

(3) Bo cny4yaj Ha packMHyBawe Ha PaMKOBHMOT OOroBOp WM 3aTBOpake Ha MnartexHarta CMeTKa WM OTKaXKyBame Ha
KOpuCTeHe Ha mnatexHa ycnyra baHkaTa rv HannaTyBa HagomecTouuTe BO BUCMHA Koja € cpa3MepHa Ha nepuoaoT Ao
packuHyBawe Ha PaMKOBHMOT [OroBop, OAHOCHO A0 KOPUCTEHETO Ha OTKaXKaHWTE MIaTeXxHW yCnyru.

VII. MPA

BHA 3AWUTUTA HA KOPUCHUKOT

YneHn 9

(1) Ha nnatexHuTe ycnyrm kou ce npegMeT Ha oBoj PamkoBeH [OroBop ce npuMeHyBaaTt oapenbute on 3akoHOT 3a
nnaTexHu ycryrm v nnaTtHu cuctemu, 3akoH 3a AeBM3HOTO paboTere, 3akOHOT 3a 3awTuTa Ha MoTpowyBavuTe npu
[0roBOpM 3a MOTPOLLYBAYKM KpeauTh, 3aKOHOT 3a 0brmraumoHuTe ogHocK, 3akOHOT 3a 3awTuTa Ha NMYHUTE NoSAaTOoLM Kako
W OpYrn BaXKEYKM 3aKOHM M NOA3AKOHCKM akTu BO Penybnuka CeBepHa MakenoHwja.

(2) OoroBopHUTE CTpaHM Ce CornacHu, CUTe eBEHTyarHM CNopoBK of 0BOj [JOroBop Aa rv peluaBaaT cnoroabeHo, a JOKOMKY
BO TOa He ycrnearT cnopoBuTe ke rv peluasa HaanexHnoT OcHoBeH cya Bo Ckonje.

Ynen 10
(1) Ookonky KopucHukoT cmeTa Aeka baHkaTta He ce npuapKyBa KOH CBOUTE OGBPCKMU 3a UHGOpPMMpare BO BpCKa CO
nnaTexHW ycryru, He M WUCMofiHyBa CBOMTE OOBPCKM 3a [aBawe Ha NNaTeXHW YCrnyru, OAHOCHO HEe My OBO3MOXYyBa
KOPUCTEHE Ha MNaTexXHW ycryrn cornacHo osoj PamkoseH gorosop v 3MYTC nma npaBo Aa NnogHece NpuroBop BO NMMCMeHa
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Unn enekTpoHcka gopma Ao baHkaTa.

(2) baHkaTa Ha KopuCHUKOT ke My AocTaBu oArosop Ha MNpuroBopoT of cTas 1 o 0BOj YreH BO MMCMEHa UNn enekTpoHcka
dopma Bo pok of 15 paboTHu AeHa, CMeTaHO oA AEHOT Ha npuemMoT Ha [purosopoT.

(3) Ookonky baHkaTa He MOXe a 04roBOpU BO POKOT O CTaB 2 Of OBOj YNEeH Nopaau NpUYMHU KOU ce HagBop O Hej3uHa
KOHTpona ke ro nssect KOpucHMKOT 3a AOLHEHETO Ha OArOBOPOT CO jaCcHO HaBedyBake Ha NPUYMHUTE U 3a POKOT OO0 KOj
KopucHukoT ke ro gobue oaroBopoT, a Koj He Moxe ga o6uge nogonr o 35 paboTHM geHa oA OEHOT Ha MpUMeMoT Ha
[Mpurosopor.

(4) KopucHukoT, koj nogHen MNpurosop cornacHo ctas 1 oA OBOj YNeH U He € 3a40BOoNeH o4 A0OMEHNOT OArOBOP UMW Nak He
nobun ogrosop BO pamkv Ha AOrOBOPEHNOT poK, MOxe Aa nogHece Nonnaka oo HapoaHa 6aHka Ha Penybnuvka CesepHa
MakenoHuja.

(5) MonnakaTta go HapoagHaTa 6aHka Moxe ga Guae nogHeceHa HeNocpeaHO BO apxmBaTa Ha HapogHaTta 6aHka, no nowTa
CO npernopavyaHa JoCTaBa MIu BO eNneKkTpoHcka hopma co ynotpeba Ha cpecTBO 3a eNEKTPOHCKa naeHTudmKaumja npeky
HauuoHanHnoT nopTtan 3a eneKkTPOHCKM YCryru.

(6) MogHecyBaneTO Nonnaka no HapogHata 6aHka He ro ncknydysa unv orpaHMdyBa npaBoTo Ha KopucHUKOT, Aa noseae
cyacku cnop co baHkata, 3apagu 3alwTuta Ha CBOMTE MHTEPECH.

(7) Bo Bpcka CO MOXHOCTa 3a pellaBake Ha CopoBuTe Mery OroBOPHUTE CTPaHW KOU npouanerysaaT o oBoj PamkoBeH
[0OroBop BO BOHCYACKa nocTarnka, 4OrOBOPHUTE CTpaHM ce 06Bp3yBaaT Aa nocranyBaaT COrfacHO peneBaHTHUTE BaXKeuku
nponnucu n Noa3akOHCKUTE aKTu.

VIil. OCTAHATWU OOPEOBU

Ynen 11
(1) Co notnuwyBawe Ha 0Boj [oroBop, KOPUCHUKOT - pe3naeHT KOj € TProBCKO APYLUTBO, TProBeL-noefuHeL, unu
NoApy>XHMLA Ha cTpaHcko npaBHo nuue Bo PC MakegoHuja, noTBpAyBa Aeka € 3ano3HaeH Co MOXHOCTa [ja BpLUM Nnakaka
W HannaTv BO ePEKTUBHWN CTPaHCKM Napu BO TpaHCaKUUUTE CO HEPE3UOEHTU HA HAYMH U MO YCIOBW KOM M MponuLlyBa
HapopgHaTta 6aHka Ha Penybnuka CeBepHa MakegoHuja.

YneH 12
(1) KOprCHUMKOT - pe3MaeHT MOXe Aa BpLUM rOTOBUHCKA HannaTa v nnakaka Ha U o4 Hepe3naeHTu Bo AeHapu Bo PenyGnivka
CeBepHa MakegoHuja BO COrnmacHOCT CO NPOMMCUTE KOW ro perynmupaaT roToBUHCKOTO paboTerwe Bo Penybnuka CeepHa
MakegoHwja.
(2) PeanusauujaTta Ha nnakawa 1 TpaHcdep Ha cpeacTBa, Bp3 OCHOBA Ha KanuTtanHu TpaHcakumm e cnoboHa, AOKOMKy ce
paboTu 3a TpaHcaKLumja koja e CKry4YeHa, NpujaBeHa 1 perucTprMpaHa Bo COrfacHOCT CO OBOj 3aKOH M JOKOSIKY C& HaMUpeHu
cuTe 06BPCKM Bp3 OCHOBA Ha AaHoum 1 npuaoHecu cnpema Penybnvka CeBepHa MakenoHuja.
(3) Kako nnakare unu TpaHcdep Ha CpeacTBa Of MPETXOAHMOT CTaB Ha OBOj YNEH CE CMeTa NMPEHOC Ha CpeAcTBa 3a
peanu3auuja Ha KanuTanHu TpaHcakuum, 3a ocTBapyBaH€e Ha NpaBo Ha UHBECTUTOPOT BP3 OCHOBA Ha y4eCTBO BO A0OMBKa
UIN OCTaTOK Ha UMOT, MO U3BPLLEH CTeYaj UM NUKBMaAUmuja Ha NPaBHOTO N1LEe BO KOe MHBECTMparn.
(4) BaHkaTta He cmee pa ro peanuaupa NNaTHUOT HamNor BO CTPAHCTBO, OAHOCHO Aa My OBO3MOXaT Ha KopucHukoT
pacnonarawe CO NPUNMBOT O CTPAHCTBO, JOKOJSIKY € BO CMPOTMBHOCT CO CTABOT 2 HA OBOj YIEH.

Ynen 13
(1) KopucHukoT ce 06Bp3yBa ga ja usBectn baHkaTta 3a HacTaHaTu CTATyCHM NPOMEHM W/UNW Opyr BU4 Ha NPOMEHU Ha
nogartoLm BO POk of 7 (cegym) oeHa oA HacTaHatute npomeHu. KopucHmkoT ce 06Bp3yBa Aa ja ussectn baHkarta 3a cekoja
NpoMeHa Ha NUYHNUTE, aApPECHUTE, Kako U MoaaTounTe 3a KOHTaKT (TenedoH v e-nowwiTa).
(2) KopucHukoT ce o6Bp3yBa 3a cekoja HacTaHaTa MpPOMEHa Ha OBMAcCTEHWTE Nuvua 3a pacronarake Co CpeacTBa Ha
nnarexdHata cMeTka M Ha nuuaTa OBMacTeHW 3a AOCTaBa Ha MNaTHUTE WHCTPYMEHTU W/UNu NOAMrHyBawe Ha M3BOAOM,
npuctan go MoptanoT Ha baHkaTa 3a nepcoHanuavpaH npucTan 3a U3BecTyBaka M AOKYMEHTW 3a NNaTEXHU ycryri Aa ja
n3BecTn baHkata BegHall U Ja AOCTaBM COOABETHM JOKYMEHTU 3@ U3BPLUEHATA NPOMEHa.
3a eBeHTyarnHo HacTaHaTa WwTeTa Ha KOpUCHMKOT 3apaau HeHaBpeMeHO U3BECTyBame of cTpaHa Ha KopucHukoT, BaHkaTta
Hema [ja CHOCY OArOBOPHOCT.
(3) Nopaan notpebata of axypupawe Ha AoKyMeHTaumjaTa kaj baHkaTta, KopucHukoT e o6Bp3aH Ha Gapare Ha BaHkaTa
[a npeseHTUpa COOABETHA AOKYMeHTaLmja
(4) AxypupareTo Ha OokymeHTauujaTa 3a cekoj KopucHuk, baHkaTta ke ro cnposegyBa Ha pefoBHa OCHOBa, MpuW LUTO
KopucHukoT e gomkeH aa ja nssectn baHkata JOKOMKy MMa NpOMEHW BO NoAaTouuTe, Kako U Aa rm Joctasu GapaHuTe
[OKyMeHTU Ha Gapatbe Ha baHkaTa.
(5) Bo cnyuyaj KopucHukot, Ha npetxogHo Bapawe op baHkaTa, Aa He ja goctaBu nobapaHata AOKyMeHTauuvja 3a
axypupawe Ha cmeTkata, baHkaTa ke ro orpaHuum paboTereTo CO cMmeTkaTa, ce OO AO0CTaByBaweTO Ha nobapaHaTa
[okymeHTauuja og KopncHuMKOT.
3apagu axypupare Ha JOKyMeHTaumjaTa U naeHTudukaumja Ha npaBHOTO nuue, KOPUCHUKOT € A0MKEH Npy NPOMEHU UMK
Ha Gapatse Ha baHkaTa, fja npe3eHTnpa U3Boa o4 TPrOBCKMOT PErMcTap unm apyr permcrap kafe LWTo ce Boau eBMaeHUmjaTa
3a NpaBHWTE n1uUa BO 3emjaTa BO Koja € permcTpupaH cybjekToT (BO opurHan unm HOTapcku 3aBepeH Npenuc), koj He e
noctap opf 6 (LWecT) Heenu 1 O Koj MOXe [a ce YTBpAW Aeka NPaBHOTO nuue paboTeno Bo KOHTUHYUTET BO NepUoaoT Nno
OTBOPaHETO Ha CMeTKaTa, OQHOCHO O MEPWOAOT Ha MOCMNELHOTO axypupame, Kako v apyra notpebHa AokyMmeHTauuja
COrnacHo NO3NTUBHUTE 3aKOHCKM U MOA3aKOHCKM NPOMnucK 1 aktuTe Ha baHkaTa.
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Ynen 14

(1) KopucHUKOT M3pr4HO n3jaByBa u ce cornacysa Aeka baHkata e oBnacrteHa BO HEroBo UMe U 3a HeroBa cmeTka, Bp3 OCHOBa
Ha oBracTyBaka fafeHu Bo 0Boj [lorosop, Aa u3aaea nnaTHU MHCTPYMEHTM Ha TOBap Ha CpeAcTBaTa Ha HErOBUTE CMETKM KOM
TOj rv uma Kaj baHkaTta no 6uno Koj OCHOB, Kako 1 Ha TOBap Ha HErOBWTE MOHW NPUNMBK, a 3apafy NPeHeCcyBakbe Ha UCTUTE Ha
cmeTka Ha baHkara, co uen ga rv Hannatu gocneaHuTe, a He HannaTeHu obBpcku koH baHkaTa no cute OCHOBMW.

(2) Ookonky KopncHUKOT ce CTekHe CO NpaBo Ha NeHsuja cornaceH e baHkata Ha NpBMOT paboTeH AeH BO MeceLoT Aa U3BpLUM
npedprake Ha aBaHC BO BMCMHA Ha M3HOCOT Ha NeH3uja cornacHo npecMeTka gobunena og PO 3a npeTxogHuoT mMecel,. Bo
MOMEHTOT Ha hakTU4KOTO ogobpyBaH-e Ha NPEHOCOT Ha cpeacTBaTa NO OCHOB Ha NeHauja of cTpaHa Ha PINO, baHkaTa uma
npaBo oA opobpeHuTe cpencTeaTta Mo OCHOB Ha MNeH3unja oA cTpaHa Ha PrNMO ga rm 3atBopu cBouTe nobapyBarba KOH
KopuCHMKOT No OCHOB Ha BeKe UCNNaTeHNoT aBaHC 3a NeH3nja. 3a cuTe eBeHTyarnHu pasnukm og o4o6peHNOoT U3HOC Ha NPBMOT
paboTeH oeH BO MeceLoT 40 peanHMoT NPUnuB no 0CHOB Ha neH3wuja ncnnateH og Pri0, KopncHMkoT € n3pruyHo cornaceH u
ja oBnacTtyBa baHkaTa ga n3BpLuM 3a40mKyBake UnvM ogobpyBare Ha HeroBaTa CMeTKa.

YneH 15
(1) ABeTe goroBopHM cTpaHu ce 06Bp3yBaaT Aeka Kako JOBEPNUBM Ke M YyBaaT cute nogaTtoum 1 nHdopmauum 3a ko gobune
CO3HaHMe BO BpCKa CO 13BpLUyBake Ha 0BOj [loroBop, 3a BpeMeTpaere Ha [1oroBopoT, Kako U MO HEFOBOTO pacKMHyBaH-e Unm
OTKaXkyBake, OCBEH 3a TOa LUTO € NPOMNULLIAHO CO BaXeUKUTe NPONUCKU Uinn ako U3pu4mMTo NOUHaKy He ce Aorosopar.

YneH 16
(1) baHkata ke obe3bean sawTWTa Ha NUuYHMTe nogartoum 3a KopucHukoT M OBnacTteHWTe nuvua COrfmacHoO 3akoHckaTa
perynaTtvBa, OLHOCHO BaXeukuTe nponucu. JInyHute nopgatoum Ke ce KopuctaT camo 3a noTpebute Ha paboTereTo co
cMmeTkaTa, Bp3 OCHOBA Ha COrMacHOCT Ha CybjekTuTe Ha NMUYHMTE nogaTouM U BO CMy4vaj U Ha HayYuH NpeaBuOEH CO OBOj
[orosop, 3aKOH UnNu apyr nponuc.

Ynen 17

(1) Kopu1cHMKOT M3prunTo € cornaceH u ja oBnactyBa baHkaTa, nogatouuTe Bo Bpcka co 0Boj [JoroBop, BKIYYUTENHO U NIUYHUTE
nogaToum, aa rm obpaboTyBa Bo paMku Ha 6aHkapckoTo paboTere Kako 1 Aa ' CTaBu Ha yBUA Ha oBnacteHu nuua Bo baHkaTa
UNN Ha TPeTU NuLa, BO CUTE Cnyvaun NpeaBnaeHN Co 3aKoHOT.
(2) Co notnuwyBawe Ha oBOj [JoroBop kako KnveHT Ha BbaHkaTa koja e gen op pynaunjata Epcte u WTaepmapkuwe
Linapkace, KopucHMKOT e cBeCeH M cornaceH nogarouuTe kou ce cobupaaT u obpaboTyBaaT o cTpaHa Ha baHkaTa, a ce
OfHEeCyBaaT Ha BOCMNOCTaByBaH-€TO Ha AENOBHUOT oaHoC co baHkaTta, ga moxe ga 6ugart npeHecyBaHu BO OPYTUTE YNEHKM Ha
rpynaumjata. Nogatouute koM M MOKpMBaA OBaa COMMacHOCT MOXe Aa MM BKydyBaaT cregHuBe noaartouun, HO He ce
orpaHuyyBaar Ha UCTUTe, U1 Toa:
e CuTe JenoBHUM nogaTtoum Bo Bpcka co KopucHMKOT ko ce goctaBeHn go baHkaTa unm Bo naHuHa ke ctaHat nos3HaTu 3a
BaHkaTa BO TEKOT Ha cnpoBedyBaH-e Ha AEeNOBHMOT O4HOCY;
e CuTe nogaToum Kou ce ogHecyBaaT Ha Cekoj AenoBeH ofgHoc co baHkaTta (ocobeHo MMeTo, BMOOT Ha NPaBHOTO nuLe,
agpeca, CONCTBEHNYKA CTPYKTYpa, 3eMja Ha XUBEEHE/MOTEKIO, MPOLIEHETO HMBO Ha pU3KnK, GaHKkapCKkun ogHoCH);
e [logaToumM 3a opobpeHn KpeouTw, BKIYYYBajKM M UM HUMBHUTE YCMOBM; CKIyYeHW UHAHCUCKM TEPMUHCKM
[oroBopw/TpaHcakuum; Ty>Xbu; NpekpLUyBare Ha A0roBOpuW; MEPKX 3a cnpoBeayBare, 06e36eayBare 1 CINYHO;
e HajHoBW roguwHn hHaHCUCKN U3BELLTAW, KaKo U Ha COOABETHUTE aHanNM3u Ha OBME NoaaToLUM;
o CTpyKTypa Ha rpynauujata Bo koja npunara KomnaHujata (4OKONKY € NPUMEHINBO).

(3) OoroBopHuTe cTpaHu ce cornacHu baHkaTta ga rm o6paboTtyBa nuuHUTE nogaToum Ha KOpUCHMKOT 3a Lenu Ha OUpeKTeH
MapKeTUHI eANHCTBEHO No AobrBake Ha NPeTXo4Ha NMCMEHa COrnacHOCT 3a Toa u3gajeHa of UCTUOT.

(4) Co notnuwwyBare Ha oBOj [loroBop KOpMCHMKOT AaBa 1 Baxkeyka 1 HEOTMNOBUKITMBA COMNAcHOCT, AOoKOoNKy BaHkaTta Bo 6uno
Koe Bpeme 1 of 61no kou n3Bopu Ha nNoaaToun, naeHTMdMKyBa noctoewe Ha US nHamuum 3a cMeTkaTta Kom ce peneBaHTHU
3a FATCA:
o [la nobapa JoMoNHUTENHU MHCpOPMALIMK KOW Ke Ce NOTBpAAT CO A0oKasn 1 JOKYMEHTauw;ja;

e [la ja 3aTBOpPM cMeTkaTa, 6€3 JOMONMHUTENHU M3BECTyBaka, OOKONKY He GupaT obe3beneHn GapaHuTe MHOpMauun n
JoKymMeHTauuja oa ctpaHa Ha KopucHukoT Bo npeaBuaeHunoT pok o 90 aeHa. [lokornky nocTtou cango Ha cMeTka UCTOTO Ke
6uae npeHeceHo cornacHo: i) 4obueHnTe MHCTPyKumMM o KopucHUMKOT ii) Ha nnaTexHa cmeTka Bo gpyra 6aHka wunu iii) Ha
BpeMeHa cMeTka Ha BbaHkaTa, 04HOCHO cornacHo BaXkeykaTa 3aKkoHCKa perynaTumea;

e narv obpaboTyBa 1 NpeHecyBa NUYHUTE NogaToumn Ha KOpMCHMKOT BO CTPAHCTBO 3a LiennTe Ha U3BECTyBake, Kako 1 Aa
v cnpoBefe cute 3agpXKyBaka, CornacHo perynartusara (nokanHa n FATCA).

YneH 18
(1) 3a ce WTO He e NpeABUAEHO CO OBOj AOrOBOP ke BaxaT 3aKOHOT 3a NNaTeXHU YCIyrv v NnaTHU CUCTEMU, 3aKOHOT 3a AEBU3HO
paboTemne, Opyrv 3aKOHCKU NPOMNUCK, NOA3AKOHCKN akTW U MHTEpHUTE akTuTe Ha baHkaTa.
(2) UenokynHaTta KOMyHUKauuja noMery JOroBOPHUTE CTPaHW Kako U CUTe AaBaka Uin CTaBakbe Ha pacnonararwe Ha nogaToum
1 nHcpopmaumu of ctpaHa Ha baHkaTa 4O KOPUCHWMKOT COrfacHo 3akoHOT 3a MaTeXHW yCrnyry n NnaTHW cMcTemu ke ce BpLum
co ynotpeba Ha MakeJOHCKMOT ja3nK U HEroBOTO KMPWIICKO MUCMO.
(3) OBoj ooroBop e cocTaBeH Ha MakeQOHCKM ja3uk, a No UCKITyYOK MOXe [a ce COCTaBM 1 Bep3uja Ha aHrMUCKK ja3uk, Npy LUTO
BO CIly4aj Ha HeyCcornaceHocT, Bep3anjaTa Ha Make4OHCKM ja3uk e npeoBnagyBayka.
(4) [OokymeHTaumjaTa koja ro couMHyBa PamMKOBHMOT JOroBOp Ce MOTNMWYBA M Ce MOTBPAYBA Ha HAa4MH KOj ke ro yTBpam
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BaHkaTa, a Bo cekoj crnyyaj Moxe ga noTnuiie Co cBoepayeH noTnuc.
(5) Dokonky oBoj [loroBop e noTnu1LIaH CBOEpPaYHO Ha XxapTuja, coCTaBeH e BO A0BOMeH 6poj Ha NAEHTUYHM NpuMepoLm, 1 Toa
BO 2 (4Ba) NpMMepoLm, Of, KOU MO efleH 3a cekoja AoroBopHa CTpaHa, OQHOCHO, BO 4 (4eTupu) npumepoum, 2 (asa) Ha aHrmmnckun
jasvk n 2 (oBa) Ha MakeJOoHCKM ja3nk o4 Kou no 2 (4Ba) 3a cekoja AOroBopHa CTpaHa.
(6) Dokonky oBoj [loroBop e NoTNWLLAH CO AUrMTaneH NoTnnc, Ha KOpUCHUKOT Ha NnaTexHu ycrnyr My e CTaBeH Ha pacrnonarake
npeky AvruTanHuTe kaHany Ha 6aHkaTa. KOpMCHMKOT Ha nnaTtexHu ycnyrn ke moxe Aa ro o6esbeam [lorosopoT npeky MobunHo/
eneKTpoHcko 6aHKapCTBO unn Apyrn AUrnTanHn kaHanv oBo3moxeHn og baHkaTta.

AOOroBOPHM CTPAHMU:

KOPUCHUK HA OABATEJ HA
NNATEXHWU YCNYTU NNATEXHWU YCNYTU

Hasaus / Vime 1 npesnme:

CBoepaqu noTnuc:

OATYM: roOAnHA
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