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COPABOTHUK 3A OAHOCU CO HACENEHUE
Associate for retail relationships

( )

Nokauuja: CTPYMULIA

Opaen: Cektop 3a Hacenenune

[okonky umaw kenba fa 6ugew aen o AvHamuyeH 6aHKapCKM TMM KOj CO OTBOpeH ym rv npudaKka cekojaHeBHWUTe npeaus3BuLM UMaL
no3uTUBEH NpuUcTan Bo paboTaTa, NoKaxKyBall eHTy3uja3am ceKoraw aa buael Hajaobap Bo Toa WTo ro paboTu, Mmall kenba Aa yuuil 1 aa
ce pa3BMBaLL NPEKy opraHM3aLujaTa 1 ce TPyAMLW Aa U3Haj4ell MHOBAaTUBHM U KPeaTMBHM HauMHM 3a peanv3aumja Ha 3a4a4uTe, a BOe4HO TU
€ BaXKHO Aa paboTuL Bo cpeayHa BO Koja ce BpeaHyBa TUMCKMOT AyX U dep oaHecyBatbe, Te oxpabpyBame Aa HU ce NPUAPYKULL U 3aefiHO CO
Hac CeKojAHEBHO [a M1 K1BeeLl HallWTe KopropaTMBHM BpeaHoCTH!

200 roaMHM rpynaLmMcKo UCKYCTBO 35 ekcno3utypm
Erste & Steiermarkische Sparkasse I I

noseke og,200.000 nocBeTeHoCT,Kpegnubuner

Q KAMEHTM BO 3emjaTa W CUrypHOCT

LLTo Ke GBuae TBOjaTa ynora

* ToaroTtoBKa Ha NOHyAA CO LE0CHa NaneTa Ha NPOAYKTU U ycayrn Ha BaHkaTta cornacHo notpebuTe u
MOYKHOCTUTE Ha K/IMEHTUTE;

* CeondaTHo cepsucuparbe (GUHAHCUCKM M CUTE OCTaHaTM BaHKAPCKM YCAYrM) HA KAMEHTU — 04, MOMEHTOT Ha
npofax6a Ha oapeseH NPou3BOA A0 MOHAaTAMOLIHO CEPBUCUPALE HA KAMEHTOT, CO MOCTOjaH MOHUTOPUHT Ha
04HOCOT, HErOBOTO 3340BOJICTBO M aHTULMNNPALE HAa MAHWTE NoTpebu;

* lpesematbe Ha MEPKM CO L&/l UCKOPUCTYBakbE Ha NOTEHLM]aN0T Ha NOCTOjHOTO NOPTHOINO, 3roNleMyBatbe Ha
6pOojoT Ha MPON3BOAMTE KO MM KOPUCTM KAMeHTOT (cross sell/ up-sell)

*  OAroBOPHOCT 3a peanunsaumja Ha 3a4aLeHUTE KOMEPLMjaNHM LLeNU COrIacHO HaCoKMUTE Ha Ae0BHaTa
MO/IMTMKA HA HUBO Ha EKCMO3UTYPa;

*  OAroBOPHOCT 3a OAPXKYBakbe NPOGECUOHANHN U CTaBUAHM PenaLun Co KAUEHTUTE BK/IYYYBajKU U
COBETOAAaBHA Y/10ra U UCK/YYUTE/IEH KBAAUTET Ha yCayra.

Kou kBanuduKaumm ce notpebHm

*  MwuHumym CCC;

* PaboTHO MCKYCTBO BO Npofaxba 1 NpomoLMja Ha NPOU3BOAM U YCAYTU, OCTBApyBakbe HA TapreTu u pabota co
KAMEHTU BO BaHKAPCKUOT UAK APYr CEKTOP/MHAYCTPU]ja Ke ce cMeTa 3a NPeLHOCT;

* AKTMBHO No3HaBakbe Ha paboTa co komnjyTep (MC Office);

* lo3HaBakbe Ha aHTUCKM ja3uK (KoHBep3aLmja, pasbupatbe, NuLIyBase);

e OA/IMYHM KOMYHUKaLMCKM M MPOAANKHMN BELUTUHW, OAJIMYHN OPraHn3aLMCKu BELWTUHM M CNOCOBHOCT 3a
oapefyBarbe NPUOPUTETH, aKTUBHA Npoaaxba, TMMcKa paboTa, Nnpeno3HaBarbe Ha PU3MKOT BO PaboTereTo U
cnocobHocT 3a paboTa Noa NPUTUCOK.

Kou Ke 6uaar TBOMTE NPUA06UBKU

*  KOHTMHyMpaHa 06yKa M MOXKHOCT 33 KapuepeH pa3Boj Bo 6aHKapcKaTa rpynayuja Erste & Steiermarkische
Sparkasse

* [puBaTHO 34paBCTBEHO OCUTYypyBatbe

* KOHKypeHTHa nnata U AONONHUTENHU HaaOMeCTOLUU

* MoTuBMpayKa opraHM3aLmncKa KyiTypa BO Koja ce MOYNTYBa MHULMjaTUBHOCTA, aHara*MaHoT, HO U TUMCKOT
Aayx

* HacTaHu 1 aKTUBHOCTHM 3a AobpococTojbaTa Ha BpaboteHuTe (employee’s wellbeing)

Te oxpabpyBame Aa ja UCKOPUCTULL OBaa MOMKHOCT M Aa anivuuMpall Ha OTBOPeHaTa NosuuMja co UcnpaKkare Ha
TBoeTo CV Ha kariera@sparkasse.mk 3aknyyHo co 20.08.2025 roauHa co Ha3sHaKa ,,AnnuKauuja 3a CopaboTHUK
3a 04HOCHU CO HaceneHue".

* B Ke umaam mp Ha cmpoza 9o ocm. Camo KaHOuGamume Kou Ke 8/1€3am 80 omeceH Kpya Ha cenekyuja ke 6udam nosuKkaHU Ha UHMepsjy.

P

* Be monume 3a docmasyearbe Ha cozanacHocm Bawume nodamouyu u nodHeceHu 00KymeHmu 0a ce yygaam eo 6azama Ha nodamoyu Ha baHkama 8o nepuod 00 6 meceyu, OOKOKY cme
coanacHu co ucmomo. 08aa coznacHocM KaHOUAAMom Mmoxce 0a ja oes1eYe 80 CEKoe 8pemMe CO MUCMeHO baparbe.

3a JONONHUTENHM MHPOPMALLMKM, NOCETH ja CTPaHULATa www.sparkasse.mk.

TU JA NPABULL PA3J/IMKATA! #Kapuepabe3sbapuepa #BepyBajsongH1MHaTa

Te oyekyBame!
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