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Obavjestenje o radnom vremenu filijale u Tivtu
dana 4.i5. juna 2026

Postovani klijenti,
Obavjestavamo vas da Ce filijala Erste banke u Tivtu u cetvrtak 4. juna raditi skraceno do 12:00h, dok u petak 5. juna nece raditi.
Izmjena radnog vremena organizovana je u skladu sa preporukama nadleznih organa, usljed privremene potpune obustave saobracaja na

pojedinim dionicama zbog odrZzavanja Samita EU — Zapadni Balkan.

Usluge Erste banke na raspolaganju su putem:

o Elektronskog i mobilnog bankarstva dostupnog 24/7 za plac¢anja - za prenos sredstava, uvid u stanje i druge usluge
o Bankomati — za podizanje i uplatu gotovine, uvid u stanje na racunu

o Kontakt centar 19991, +382 20 440 440 — za informacije i podrsku

o Karti¢na plaéanja — za neometano obavljanje kupovina

Savjetujemo da svoje finansijske obaveze planirate u skladu sa navedenom organizacijom rada, a za hitne potrebe koristite digitalne i
samousluzne kanale.

Hvala vam na razumijevanju i ukazanom povjerenju.

S postovanjem,
Erste Bank AD Podgorica

Notice on Working Hours — Tivat Branch on June 4
and 5, 2026

[Unofficial translation]

Dear Clients,

Please note that the Erste Bank branch in Tivat will operate on a shortened schedule on Thursday, June 4 until 12:00h, while on Friday
June 5 the branch will be closed. These changes in working hours are in accordance with recommendations issued by the competent

authorities, due to temporary traffic restrictions on certain routes related to the Summit EU — Western Balkans.

Erste Bank services remain available through:

. Electronic and mobile banking — available 24/7 for payments, transfers, account balance inquiries, and other services
. ATMs — for cash withdrawals and deposits, as well as balance checks

o Contact Center 19991. +382 20 440 440 — for information and support

o Card payments — for uninterrupted purchases

We recommend that you plan your financial activities in line with this temporary working arrangement, and use digital and self-service
channels for urgent needs.

Thank you for your understanding and continued trust.

Sincerely,
Erste Bank AD Podgorica



