Arsenija Boljevic¢a 2A, 81000 Podgorica

[ )
Tel: +382 20 440 440
www.erstebank.me

Bank

Usluge elektronskog bankarstva za fizic¢ka lica /
Electronic banking for private clients

Pristupnica / Application form Izmjena / Change Otkaz / Cancellation

U zavisnosti od toga koju opciju izaberete, ovaj dokument moZe biti Pristupnica, Izmjena ili Otkaz usluge elektronskog bankarstva za fizicka lica. Molimo Vas da trazene podatke tacno popunite. Svi podaci
smatraju se poslovnom tajnom i sluze iskljucivo za potrebe Banke u cilju pruzanja sto kvalitetnije usluge klijentima. Ovaj dokument, zajedno sa Opstim uslovima koris¢enja usluga elektronskog bankarstva za
fizicka lica, predstavlja Ugovor o korid¢enju usluga elektronskog bankarstva, kojeg Korisnik sklapa sa Bankom. Molimo Vas da u slu¢aju izmjene oznacite podatke koji se mijenjaju i/ili navedete nove (oznacite
sa "X" polje ispred podatka koji Zelite izmjeniti).

Depending on the option checked above, this document represents the Application, Change or Cancellation form of electronic banking service(s) for private clients. Please fill in all required data correctly. All
data enclosed are treated confidentially, and shall be used exclusively by the Bank for the purpose of providing high quality service to the client(s). This document, together with the General terms and

conditions of use of electronic banking services for private clients, constitutes the Service Contract for the use of electronic banking services, concluded with the Bank. In case of “Change” option, please mark
and fill in all data which are the subject of change (fill in related checkbox with “X").

Podaci o podnosiocu zahtjeva (popunjava podnosilac zahtjeva) / Service applicant details (to be filled in by the service applicant)

Ime i prezime / Name and Surname*

Br.licne karte/pasosa / ID card or passport No.* JMBG* / Personal ID No.

Grad / Municipality Adresa / Address:

Fiksni telefon / Fixed phone Mobilni telefon / Mobile phone*:
Telefaks / Fax e-mail adresa / e-mail*:

*obavezni podaci / mandatory fields

Zelim u Erste banci AD Podgorica ugovoriti slijedecu uslugu/ | want to apply for the following service(s) of Erste bank AD Podgorica
NetBanking mBanking

Sredstvo za autentifikaciju i autorizaciju (korisnicko ime, lozinka i Display kartica i/ili mToken) /

Means of Authentication and authorization (username, password and Display card, and/or mToken)

lzdavanje novog Sredstva za autentifikaciju i autorizaciju (korisnicko ime, lozinka i Display kartica) /
Issuing of new Means of authentication and authorization (username, password and Display card)

Izdavanje novog korisnickog imena i lozinke — deblokada / Issuing of new username and password — unblocking the service
Display kartica /

Display card Izdavanje nove lozinke — deblokada / Issuing of new password — unblocking the service
Izdavanje novog mTokena - kao sredstvo autentifikacije i autorizacije zelim koristiti mToken na / uredaja (mozete upisatiod 1do 3) /
mToken ) - P -
Issuing of new mToken - | want to use mToken as means of authentication and authorization on devices (you may enter from 1to 3)

Dijeljeno Sredstvo za autentifikaciju i autorizaciju (Display kartica i/ili mToken) / Shared Means of authentication and authorization (Display card and/or mToken)

Saglasan/na sam da Sredstvo koristim za pristup uslugama el. bankarstva Poslovnih subjekata, koje imam ili ¢u imati ugovorene /
| hereby agree to use the Means to access el. banking services of Business clients, which | have or will have activated

Za ugovorene usluge koristicu Sredstvo koje posjedujem od ranije: / zadnje 4 cifre Display kartice / mToken serijski broj /
For the services in scope, | will use the Means which | already have: last 4 digits of Display card no. mToken serial no.

Slanje potvrda o transakcijama (odaberite jednu opciju) / Receiving transaction notifications (please select one option)

Ne 3alji e-mail / Do not send any notifications Salji nakon unosa i nakon izvr3enja transakcije / Salji samo nakon izvrsenja transakcije /
Send it upon creation and upon execution of transaction Send it only upon transaction execution

Napomena (U slucaju otkaza, molimo Vas da navedete razlog) / Comment (In case of service cancellation, please specify the reason)

Izjavljujem da sam Erste Bank AD Podgorica (u daljem tekstu: Banka) dobrovoljno stavio/la na raspolaganje svoje licne podatke, za koje pod materijalnom i krivicnom odgovorno3c¢u tvrdim da su tacni, te da
dozvoljavam da Banka iste moZe obradivati u cilju moje identifikacije, zastite mojih imovinskih interesa kao i u druge svrhe vezane za sklapanje ugovora o korid¢enju proizvoda i usluga Banke, sto ukljucuje i
prosljedivanje ovih podataka tre¢im licima. Pod tre¢im licima podrazumijevaju se ona lica i institucije koji su neophodni za izvrsenje ugovora izmedu mene i Banke (npr. notari, Uprava za nekretnine, druge
Clanice Grupe itd.), kao i druge institucije, u skladu sa vaze¢im propisima. Izjavljujem da prihvatam Opste uslove koris¢enja usluga elektronskog bankarstva za fizicka lica.

| hereby declare that all my personal details have been provided to Erste Bank AD Podgorica (hereinafter: Bank) voluntarily, and confirm under penalty of perjury or fraud that all given details are true and
accurate, and that | irrevocably authorize the Bank to use all provided data for the purpose of my identification, protection of my property rights, as well as any other purpose related to the conclusion of
Service Agreement for the use of products and services of the Bank, including a disclosure to third parties. “ird parties are considered to be the entities or institutions which are necessary for providing the
services according to the Contract between muyself and the Bank (for example, public notary, Property Administration, other members of Group etc.), as well as other institutions in accordance with the
regulations. | further confirm that | fully agree to General Terms and Conditions of the use of electronic banking services for private clients.

Mjesto, datum / Place, date Potpis podnosioca Pristupnica /
' ' Applicant signature

Popunjava Banka / For Bank use only

Verifikovao / Verified by Filijala / Branch
Potpis / Signature Datum / Date
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