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Predmet: Obavjestenje Erste Bank AD Podgorica o izmjeni Odluke o naknadama za
usluge platnog prometa u poslovanju sa fizickim licima

Subject: Erste Bank AD Podgorica: Notice on amendments to the Decision on fees for
payment services in retail transactions

Postovani/a,

U skladu sa ¢lanom 28. stav 7. Zakona o platnom prometu, obavjeStavamo Vas da je Erste Bank AD
Podgorica (u daljem tekstu: Banka) dana 29. 8. 2023. usvojila izmjene i dopune Odluke o naknadama za
usluge platnog prometa u poslovanju sa fizi¢kim licima, a koja ¢e poceti sa primjenom od 15. 11. 2023.
shodno Odluci br. U020230830_005.

Banka je azurirala dio tarifa za troSak izdavanja i reizdavanja uredjaja za Erste Token koji je dio usluge
Erste NetBanking u okviru elektronskog bankarstva.

U nastavku dostavljamo uporedni prikaz tarifa koje su azurirane, koji uklju€uje aktuelne iznose naknada
koje se primjenjuju od 01. 07. 2023. godine i iznose koji ¢e se primjenjivati nakon 15. 11. 2023. godine.

Respected Madam / Sir,

In accordance with Article 28, paragraph 7 of the Law on Payment Transactions, we inform you that Erste
Bank AD Podgorica (hereinafter: Bank) on August 29, 2023. adopted amendments to the the Decision on
fees for payment services in retail transactions, which enters into force on November 15, 2023. pursuant
to Decision no. U0O20230830_005.

The bank has updated part of the tariffs for the cost of issuing and reissuing devices for the Erste Token,
which is part of the Erste NetBanking service within electronic banking.

In the following, we provide a comparative view of the tariffs that have been updated, which includes the
current amounts of fees that are applied from July 1, 2023. and the amounts that will be applied after
November 15, 2023.

Izmijenjene tarife / Review of changes:

(u primjeni od 15. 11. 2023. godine, shodno Odluci br. U020230830_ 005 od 29. 08. 2023. godine/ document valid
from 15. 11. 2023, in accordance with U020230830_ 005 from 29. 08. 2023.)

Postojeca Erste NetBanking - TroSak za Erste display karticu

06010106 tarifa/existing Erste Token - Issuing device 15,00 €
tariff

06010106 Nova Erste Token - troSak izdavanja uredjaja 22,00 €

tarifa/now-one  Erste NetBanking —issuing of Erste display card
tariff
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06010103 Postojeca Erste NetBanking - Reizdavanje ukradene, izgubljene ili oStecene 15,00 €
tarifa/ existing Erste display kartice na zahtjev klijenta
tariff Reissuing stolen, lost or damaged Erste display card at client's
request
06010103 Nova Erste Token - troSak reizdavanja uredjaja - na zahtjev klijenta 22,00 €
tarifa/now-one Erste Token - Reissuing device — at the client’s request
tariff

Na linku https://www.erstebank.me/sr_ME/stanovnistvo/Alati/tarife-i-naknade

mozete pogledati i/ili preuzeti preciscen tekst Odluke o naknadama za usluge platnog prometa u
poslovanju sa fizickim licima koja stupa na snagu od 15. 11. 2023, kao i u toku radnog vremena bilo koje
filijale banke, ili se putem e-meil adrese info@erstebank.me ili pozivom na broj 19991 informisati o tekstu
Odluke o naknadama za usluge platnog prometa u poslovanju sa fizi¢kim licima.

On the link https://www.erstebank.me/sr_ME/stanovnistvo/Alati/tarife-i-naknade

you can view and / or download the consolidated text of the Decision on fees for payment services with
individuals, which enters into force on on November 15, 2023, as well as during the working hours of any
Bank branches, or by e-mail address info@erstebank.me or by calling the number 19991 to be informed
about the text of the Decision on fees for payment services with individuals.
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